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BBEJAEHUE

[Ipeamer «KoMMyHUKAaIMOHHBIM MEHEHKMEHT» OTHOCUTCS K JUCHUILUIMHAM, 3a-
BepIIAIONIMM Tpo(deccuoHaIbHyI0 MOATOTOBKY OakaniaBpoB MO HarpaBiieHuto «Pe-
KJlaMa U CBSI3M C OOIIECTBEHHOCTHIO», W Oa3upyeTcsl Ha 3HAHUSX, MOJTYYCHHBIX U3
KypcoB «OCHOBBI TEOPUH KOMMYHHKAIIUW», « Teopusi U MpakThKa MaccoBou MHOOP-
Manumn», « OCHOBBI MEHEPKMEHTay, «MeuariaHupoBaHue».

JlanHoe y4ueOHOe mocobue mpeIHa3HaYeHO sl OBJIAICHUS] TEOPETUIECKIM MaTe-
puaiioM 1o Kypcy «KoMMyHUKAaIlMOHHBIA MEHEIKMEHT» CTyJeHTaMH-OakaraBpamu
HNHctrutyTa 3Kk0HOMUKH, TOproBiar U TexHojoruid ®I'bOY BIIO «tOYpl'Vy» (HUAY)
OYHOM U 3a04HON (HhopM O0OyuUEHHUs U BKIIOYAET B ce€0sl KypC JIGKIIMOHHOTO MaTepua-
Ja, a TaKKe BOMPOCHI AJIsI CAMOKOHTPOJISA CTYyIEHTOB. Bech TeopeTudeckuii MmaTepuant
y4eOHOT0 OCOOUs CrpyNIUPOBaH B TPU B3aUMOCBSI3aHHBIX IJIABBHI.

B nepBoii rnaBe «CyliHOCTh KOMMYHUKAIIUU U €€ POJIb B YIIPaBICHUU» paccMmar-
PUBAIOTCS TEOPETUUYECKUE ACHEKThl KOMMYHUKAIIMOHHOTO MEHEIKMEHTa, a UMEHHO
PACKpBIBAETCSl MOHSATHE KOMMYHHUKAIIUU, U3y4aeTCs] KOMMYHUKAIIMOHHBIA MEHE K-
MEHT Kak IMpeJAMET, paCKphIBAE€TCs POJIb MEHEIKepa M0 KOMMYHHUKAIUSIM B OpraHu-
3anuu. Tak ke B TaHHOW IJIaBE€ pacCMaTpUBAIOTCSl TEOPETUYECKUE BOIIPOCHI, Kacaro-
IIMeCs 3TallOB KOMMYHUKAIIMOHHOTO Tpoliecca oOMeHa nHpopmanueil, 3ppexTuBHo-
CTM KOMMYHHUKAIIMOHHOTO MEHEJDKMEHTA, IPUHILIUIIOB OpraHu3auuu 3¢(HEeKTUBHOTO
KOMMYHHKAIIMOHHOTO TpOoIlecca Ha MPeIPHUSITHH.

Bropas rimaBa «OCHOBBI KOMMYHHUKAIITHOHHOTO MEHEIKMEHTa» PACKPBIBAET TEO-
pEeTHUYECKHE BOMPOCHI OTHOCUTENIBHO TEXHOJOTHH TUIAHWPOBAHWSA, OpPTaHM3AINH U
MPOBEJCHUS] KOMMYHUKAIIMOHHOW TIOJUTHUKM OPTaHU3AIMH, a TaKKe€ WHCTHUTYIHO-
HAJTBHBIX OCHOB yNpaBJICHHUS KOMMYHHUKAIMSIMHU. B IaHHOW TiaBe paccMaTpUBaeTCs
crenu@rKka KOMMYHHKAIIMOHHOTO MEHEPKMEHTa B Pa3IMYHBIX OTPACiAX: Ha MPO-
MBIIUICHHBIX TPEANPUATUSIX, TOCYIapCTBEHHBIX U TPAXKITAHCKUX HEKOMMEPUECKHX
OpraHu3alMsIX, B OpraHU3aIMIX MYHUITUTIATFHOTO U MECTHOTO CAMOYIIPABJICHHUS.

B Tpertbeit rnaBe yueOHOro mocobust «KOMMYHUKAIMOHHBIA MEHEIKMEHT B
KPU3UCHBIX CUTYAITUSX) PACKPBITHI BOMPOCHI, KacarolIrecss KpU3nuca Kak dTamna pas-
BUTHSI OPTaHU3AIUHU, PACCMATPUBAETCS TUIIOJIOTHUSI KPU3UCOB, BUJIBI IKOHOMHYECKUX
KPU3HUCOB M MEPOINPUATHUS IO BOCCTAHOBJICHUIO OPTaHU3allUK MOCe KPU3UCHBIX CH-
Tyauuidi. Takke TIyOOKO pacKphIBaeTcs BOIPOC HH(OPMALMOHHO-KOMMYHHKA-
TUBHOTO 00ECTICUCHHS B KPUBUCHBIX CUTYAIUSX.

[Tocne kaxmo ryaBbl yueOHOTO MOCOOMSI MPUBEIEHBI BOMPOCHI, HEOOXOAUMbBIE
JUII CAMOKOHTPOJISI 3HAHUW CTYACHTOB-0AKalIaBpOB MO TEOPETUYECKOMY MaTepHaly
Kypca «KoOMMyHUKAIIMOHHBIA MEHEKMEHT.

[emp kypca «KoMMyHUKAIIMOHHBIN MEHEIKMEHT» COCTOUT B TOM, YTOOBI MOITY-
YUTh 3HAHHUA O BO3MOXHOCTSIX YIPaBICHUS KOMMYHUKAIUAMUA BHYTPU OpTaHU3AINN
1 0TpabOTaTh HABBIKHM 3TOTO YIPABJICHHUS.

YyebHoe mocoOue MOATOTOBIEHO B cooTBeTcTBHHM ¢ DemepanbHBIM TOCymap-
CTBEHHBIM 00pa30BaTeIbHBIM CTAH/IAPTOM BBICIIETO MPO(PECCHOHATEHOTO 00pa3oBa-
HUS TI0 HampaBlieHUIo «Pekiama 1 CBA3M ¢ 00IECTBEHHOCTHION.



I'mapa 1. CYIHHOCTb KOMMYHUMKAILIMHU U EE POJIb B YIITPABJIEHUHN

1.1. O6uue npeacraBJjeHusi 0 JMCHUIIMHE
«KOMMYHUKAITMOHHBIH MeHeTKMEeHT»

Ilnan

1. CymHOCTh KOMMYHUKAIIUH.

2. KoMMyHHKAITMOHHBIA MEHEKMEHT KaK MPeIMEeT U3YUCHHUSI.
3. Pons MeHemKepa 1o KOMMYHHUKAIIASIM B OpTaHU3aIlHH.

L]env: Onpedenums ocHogHble NOHAMUA U Kame2opuu oucyuniunsl « Kommvynuka-
YUOHHBLIL MeHedHcmenmy. Onpedenums U NOOYEPKHYMb PONb KOMMYHUKAYUOHHO2O
MEHeONCMeHma 8 YNpasieHuu OpeaHu3ayueli.

1. CymHocTh KOMMYHMKALMHU

KommyHukanmsa — npouecc odmeHa uHpopmanmend Mexnay AByMs U Oosee
JTHOABMH.

Lenu kommyHuxayuu:

1. Ob6ecneuenue >dpdexkTuBHOr0 0OMeHa HHPOpPMAIIUEd MEXAY CyOBEKTaMH U
00BEKTaMU YIIpaBJICHUS.

2. CoBepIIEHCTBOBAHUE MEXKIMYHOCTHBIX OTHOILIEHUM B mporecce oOMEHa HH-
dhopmarnuei.

3. Coznanmne MHPOPMAIIMOHHBIX KaHANOB Al oOMeHa nHpopManuen Mexmay oT-
JEIbHBIMH COTPYAHUKAMH U TPYIIaMH U KOOPAMHAIIMS WX 33134 U IeHCTBUH.

4. PerynupoBaHUE U parlOHAIH3AIMI HHPOPMAITMOHHBIX TOTOKOB.

DyHKYUU KOMMYHUKAYUU.:

1) uHbOpMaTHBHAS — OTIOBEIICHUE, TOHECCHHE HH(POPMAIINH;

2) MOTHBAIMOHHAS — MOOYX/1aeT PAOOTHUKOB K UCIIOJTHEHHUIO U YIYYIICHHIO pa-
OOTBI, UCTIOJIB3Ysl YIIPABJICHNE IOBEICHUEM;

3) KOHTPOJbHAS — OTCJICKHBAHUC MMOBEICHHUS PAOOTHUKOB PA3IUYHBIMHU CIIOCO-
0amu Ha OCHOBE uepapxuu U GOpMaILHON COMOTYMHEHHOCTH;

4) SKCIpPeCCHBHAs — CIIOCOOCTBYET AMOIMOHAIBHOMY BBIPAKEHHIO YyBCTB, Ie-
PEXXKUBAHUM, OTHOIICHHUS K IPOUCXOISAIIEMY.

B 3aBucumMocTtu om cnocoba oomena ungopmayuei paznuiaom:

—  MEXJIMYHOCTHBIC WJIM OPTaHMU3AIMOHHBIE KOMMYHHUKAIIMA HA OCHOBE YCTHOTO
OOIIIEHHUS;

— KOMMYHHKAIIMM Ha OCHOBE MUChMEHHOT0 0OMeHa HHpOpMaIneH.

Mesicnuunocmuvle KOMMYHUKAYUU 0enamcs Ha.

— (opmansubie. DopmanbHBIE KOMMYHUKAIIUH OMPEICISIIOTCS TOJTUTHKOM,
MpaBUJIaMH, JOJDKHOCTHBIMHA WHCTPYKIUSMHU JaHHOW OpPTaHHW3aIlii W OCYIIECTBIIS-
10TCS 10 (hOpMaNIbHBIM KaHaJaM;



— HedopmanbHble. HedopManbHble KOMMYHHUKAIIMM HE CJIEIYIOT OOIIMM Ipa-
BUJIaM JaHHOW OpraHu3alliu; OHU OCYIIECTBIISIIOTCS COTJIACHO YCTAHOBHUBILIECHUCS CU-
CTEME JIMYHBIX OTHOILICHUN MEXy paOOTHUKAMU OpTaHU3AIINH.

Cpenu popManpHBIX OPraHU3allMOHHBIX KOMMYHUKALIUNA BBIIEIISIOT:

—  BEpTUKaJIbHbBIE, KOrJa HHPOpMaIUs NepeMENIaeTCsl ¢ OJJHOTO YPOBHS Hepap-
XUU Ha JPYrou;

—  TOPU3OHTAJbHBIE MEXKAY Pa3IUYHBIMU MOJpa3elIeHUs MU, MpeaHa3Havyaro-
HIMecs IJisl KOOPJIMHALUU JeSTEIbHOCTH PA3IMYHBIX MOIpa3/IeTICHUMN.

BepTukaibHble KOMMYHUKAIIMH, B CBOIO OYEPE/ib, MOAPA3ACIAIOTCS Ha:

—  BOCXOJsIUe, Korna nHbopMalus rnepeaacTcsi CHU3y BBEPX (C HUBIIUX YPOB-
HEel Ha BBICIINE). DTOT THUIT KOMMYHHKAITUH COACPKUT UH(POpMAIHIO, HEOOXOTUMYIO
IUTSI MEHEJKEPOB ISl OLIEHKU TOW c(ephl AESTENbHOCTH, 32 KOTOPYIO OHH HECYT OT-
BETCTBEHHOCTD;

—  HHUCXOJSINE, OCYIIECTBISIEMbIE CBEPXY BHHM3. OJTOT THUI KOMMYHHKAIIHHA
HEINOCPEACTBEHHO CBSI3aH C PyKOBOJICTBOM M KOHTPOJIEM 32 paOOTHUKAMHU.

MeXITMYHOCTHBIE KOMMYHUKAIIMK JENIAT TaKXKe Ha:

— BepOaJbHBIE - CIIOBECHBIE;

— HeBepOaJbHbIE, IPU3BAHHBIE OCYLIECTBUTH OOMEH MH(pOpMaIeil 6e3 npume-
HEHUS CJIOB, HAPUMEP C IOMOUIBIO KECTOB, MHTOHALIUMA rojioca u T.1.

2. KoOMMYHUKAIHOHHBIN MEHEIKMEHT KaK MpeaMeT U3y4eHust

J{nst Toro 4To0bl UMETh 00JIee YETKOE MPEICTABICHUE O KAaTErOpUU «KOMMYHHUKa-
[IMOHHBIM MEHEIKMEHT» BHa4Yalie HEOOXOAMMO YSICHUTb, YTO e 0003HAYaIOT CJIOBa
«MEHEIKMEHT» U «(KOMMYHUKALUSD).

MeHeaxMeHT (B MAKCUMAJIbHO ITUPOKOM CMBICIIE) — 03HAYAET CO3J]aHue, YIpaB-
JIEHWEe, KOHTPOJIb M MaKCUMaldbHO 3(P(HEKTUBHOE HCIIOIb30BAHUE COIMAIBLHO-
AKOHOMHYECKHX CUCTEM M MOJICJIEN PA3JIMYHBIX YPOBHEM.

MeHeaxMeHT — 0COOBIM BUJ MPO(PECCUOHAIBHO OCYIIECTBIAEMON NIEATEeIbHO-
CTH, HAIIPABJICHHOW Ha JOCTHKEHUE ONPENECICHHBIX LIEJEH MYTEM PALMOHAIBHOIO
WCMOJIb30BaHUSI MATEPUATIBHBIX U TPYAOBBIX PECYPCOB C MPUMEHEHUEM ONPEICITICH-
HBIX NPUHITUTIOB, QYHKIIUNA U METOJIOB.

OmnpesenieHue MOHATHE KKOMMYHHUKAIMs ObLIO JTaHO B II. 1.

YuuThiBas BBIIIEC HU3JI0XKEHHOE, KATErOPUI0 KOMMYHUKAIMOHHBIA MEHEKMEHT
MOYKHO OTPEJICITUTD CISTYIOUIUM 00pa3oM:

KoMMyHUKAIITHOHHBIA MEHEIKMEHT — 3TO COBOKYIHOCTh HAKOIUJICHHBIX B MU-
POBOM MPaKTUKE MPUHIIUIIOB, METOJIOB, CPEICTB U (POPM BIUSHUS KOMMYHUKATOPOB
Ha CoJIepKaHUE MOTOKOB WH(MOPMAIMOHHOTO B3aWMOJCHCTBUE JIOACH, WX TPy,
OOIIIECTBEHHBIX Y TOJUTUYECKUX (POPMUPOBAHUMN B MPOIECCE OOIICHUS C IEIbI0 pe-
IIIEHUSI TAKTUYECKUX M CTPATETMUECKHX 33J1ay 10 YNPaBICHUIO 0OIECTBEHHBIMUA OT-
HOILICHUSIMH.

Takoe ompeneneHne KOMMYHUKAIIMOHHOTO MEHEKMEHTA TI03BOJISIET CHOPMYITH-
pPOBAaThH P MOJIOKECHUM:



—  0COOEHHOCTHIO KOMMYHHMKAIITMOHHOTO MEHEIKMEHTA SIBJIAETCA TO, YTO OH HE
paccMaTpuBaeT CUCTEMY YIIpaBJiIeHHUs HH()OPMALIMOHHBIM ITPOLIECCOM C TOUKH 3PEHUs
TEXHUKHU (MCTOYHUK, COOOIIECHNE, IEpeJaTUNK, KaHallbl, IOMEXU, IPUEMHHUK, 00OpaT-
Hasl CBfA3b), a aKIIEHTUPYET BHUMAHUE HA COLMAJILHOM aclIeKTe€ TEXHOJOTUU YIpaB-
JIEHUS], T/1€ ONPEEIISAIOIINM KOMIIOHEHTOM SIBIISIETCS YEJIOBEUECKUI PakTop;

— OCHOBHO€ IpEJHA3HAYEHWE KOMMYHUKALIMOHHOIO MEHEKMEHTa — BIIUSHHE
Ha MH(POPMAIIMOHHOE BO3/ICHCTBHUE JIIOJIeH, UX TPy U (POPMUPOBAHMUIA;

— KOMMYHHKAIlMOHHBIA MEHEI)KMEHT — 3TO YIPaBJICHYECKUH Mpolecc, a WH-
(dopMarus 3TO TO, UTO MEepeAaeTcs B X0/I€ Mpolecca.

OauH U3 OCHOBOIIOJIOKHUKOB TEOpUM MeHekMeHTa A. Pailoiib BBIACINI Clle-
ayrouye GyHKIUN YIIPaBICHUS:

—  IIPEIBUJETH;

—  OpraHHu30BaTh;

—  PYKOBOJIHTb;

—  KOOPAWHMPOBATH;

—  KOHTPOJIMPOBATb.

PaccmarpuBast 3TOT HabOp ympaBiI€HUYECKUX AEHCTBUN Kak 0a30BbIM, COOTHECEM
€ro C yNpaBJIEHHEM KOMMYHUKAIUEH.

Takum 00pa3om, ynpaBisiTh KOMMYHUKALUEH - 3TO 3HAUMT:

—  ONpEenessATh LeTu KOMMYHHUKALNU;

—  OIIPENEeIATH IyTH JOCTHXKEHHSI ITUX LIeJIe U KOHKPETHBIE IEHCTBHSI, HAIIPaB-
JICHHBIC Ha JOCTYOKCHUE 1ICTICH;

—  OpraHMU30BaTh OCYLIECTBICHUE 3TUX KOMMYHUKATUBHBIX JACHCTBUMN;

—  KOOPAMHHUPOBATH B3aUMOJECHCTBUE KOMMYHUKATOPOB;

—  KOHTPOJIMPOBATH;

—  KOpPPEKTHPOBATh MPOLECC IO pe3ybTaTaM KOMMYHUKALIMH.

Hcxond U3 TpaAULIMOHHBIX 337a4 MEHEIP)KMEHTA, U YUUTHIBAsi OCOOEHHOCTH YeJio-
BEYECKHX KOMMYHUKAIIUH MOKHO YTBEPKIATh, UTO PYHKYUAMU KOMMYHUKAYUOHHO2O
MeHeOHCMeHma AGAAIOMCAL.

—  AHAJIMTUKO-TIPOTHOCTHYECKasi (aHanM3, MCIOJb30BaHUs, MPOTHO3UPOBAHUS
TEHACHLIM);

— OpraHu3alMOHHO-YIIpaBlieHYecKasi (oOecreyeHne Lene opraHu3aliui WM
cinyx0 IIP, opranuzatopckas W ynpaBieHUECKas NEATEIbHOCTH IO BBIIOJHEHHUIO
HaMEUYEHHBIX IJIAaHOB, ONEepaTUBHAs BHIPAOOTKA OTBETHBIX MEp U J1Ip.);

— KOMMYHHMKATUBHO-MH(GOpPMAIIMOHHAS (JOCTUXKEHUE B3aWMOIIOHUMAaHUs, rap-
MOHUH, 00eCIIeYeHNE pyKOBOCTBA OpraHU3alui HEOOXOAUMOUN HH(pOpMaLIUEii);

—  KOHCYJIbTallMOHHO-METOANYECKasi (BBICTYNAET B Kaue€CTBE COBETHHKA PYKO-
BOJUTEISI, KAHAU1aTa B JENYTATHI U JIp.).

OcHosHbIMU 3A0A4AMU KOMMYHUKAYUOHHO20 MEHEONCMEHMAa HA NPeonpusimuu
ABNAIOMCA:

— (opMHpOBaHHE KOPIOPATUBHOM OOIIHOCTH KOJJIEKTUBA U CO3JJaHUE COOTBET-
CTBYIOLIEH MOTHBALMU COTPYIHHUKOB;



— TOAJEepXkKa U Pa3BUTHE KOPHOPATUBHOMN KYJIbTYPhl — KOPIMOPATUBHBIX IIEHHO-
CTEl U HOPM NIOBEJCHUS,

— H“H(QOpPMaLMOHHAS MOAJIEPXKKA YIPABICHYECKUX PEIICHUN;

— KOMMYHHKAIIUOHHOE YIPABJICHUE U3MEHEHUSAMH (PECTPYKTypHU3alUsl KOMIIa-
HUU, COKpAICHHE, OCBOCHUE HOBBIX TEXHOJIOTMH, CIMSHUE OM3HECOB), COKPAILCHUE
MPOTUBOAECHCTBUSI BHOCUMBIM U3MEHEHUSIM;

— BBIABJIICHHME KOMMYHUKAIIMOHHBIX W YIPaBJICHUYECKUX MPOOIEM KOMITAHWUH,
CIIOCOOCTBOBAHUE MPEAYIPEKICHUIO KOH(PIUKTOB B KOJIJICKTHUBE.

3. PoJib MeHe/Kepa 10 KOMMYHUKALMSAM

Ponp MeHekepa Mo KOMMYHHKAIUSAM 3aKIIFOYAETCSl B TOM, YTOOBI CIIYKHUTh LIEH-
TPaJbHBIM 3BEHOM B CUCTEME KOHTPOJSA HaJ KOMMYHUKALMSAMH B OpraHu3aluu, T.€.
HE CaMOMY OBITb KOMMYHHKATOPOM, a CTaTh MEHEIKEPOM WIIH PyKOBOIAUTENEM, 00Y-
YarOIKUM JPYTUX Mpoueccy KoMMyHUKanuu. [I[puHmn nocpeqHnyecTsa, JexKauuin B
OCHOBE YIIPABJICHUSI KOMMYHHUKAIMSAMH, MPEANOJIAraeT, YTo CUTyaluHd, B KOTOPBIX
TaKol pabOTHUK BBICTYyNAeT KaK KOMMYHHUKATOP, TOCTATOYHO OrpaHuyeHsbl. ['opa3no
Yanie OH JEWCTBYET KaK IPOEKTUPOBIIVK, KOHTPOJEP, PYKOBOAUTEND MPOLECCOB, B
KOTOPBIX OH CaM He IPUHUMAET HEMOCPEIACTBEHHOIO yuacTus. I1o aTon npuunne pe-
3yJIbTaT €ro AESITEIbHOCTH MEHEE OYEBUJICH.

MeHepkep TOKEH KOHTPOJIUPOBATH HE TOJIBKO IMTOTOKM KOMMYHHUKAIMU K Iep-
COHAJly OpPraHW3allMM, HO W IIOTOKH, HAIIPaBJICHHBIE HAa BHEIIHHE ayauTopuu. B
CMBICJIE KOHTPOJISA, OCYIIECTBIIIEMOI0 MEHEKEPAMU 110 KOMMYHHKALIASM, BBICLIEE
yIpaBIE€HYECKOE 3BEHO — 3TO HE O0JIee YeM ellle OJJHa TPpyIina OOIIECTBEHHOCTH.

Kaxx1plil wiieH opranu3alnuy B TO WIM MHOE BpeMs (2 MHOT/Ia — M OJTHOBPEMEHHO)
BBICTYIAET B POJIM MEepeAaTUMKa U MpUEMHHUKA coo0IIeHns. MeHemkep 1o KOMMyHU-
Kalluy HaXOJIUTCS B LIEHTPE MTOTOKa KOMMYHHKALIMI, OH aHATU3UPYET BO3HUKAOIINE
MpoOJIEMBI, 3aTEM PEIIAET, KAKMEe U3MEHEHHUSI MOKHO BHECTH C MOMOIIbI0 KOMMYHU-
KallMii, 1 BEIOMpaeT OAHY WM HECKOJIBKO cTpareruii. IMEeHHO Mo3TOMY OT MEHEeke-
pa 1o KOMMYHUKAIUSAM TpeOyeTcs 1elblii Ha0op NMpodecCHOHATBHBIX U TUYHOCTHBIX
Ka4eCTB.

CornacHo ¢ HauboJjee pacpoOCTPAHEHHOM TOYKOM 3peHHsI CIIELIMAIUCTOB B cdepe
MEHEIKMEHTA, TpeOOBaHMSI, KOTOPbHIE MPEIBABISIOTCS K COBPEMEHHOMY MEHEKEPY,
MOKHO Pa3JeIuTh HAa TPU TPYIIbI: MpOodecCHOHANbHBIEC, JTNYHOCTHBIE U JEJIOBBIC
(Tabm. 1).

[TpodeccnonanpHpie KauecTBa XapaKTEPU3YIOT JHOOOr0 IPpaMOTHOTO CIIeUaIu-
CTa, a BJAJCHHWE UMHU SIBISIETCSA JIUIIb HEOOXOIUMOM MPEANOCHUIKON BBITTOJIHEHUS
00s13aHHOCTEN MeHeKepa.

JInyHOCTHBIE KayecTBa MEHEKEpPAa Maja0 YeM OTIMYAKOTCS OT JIMYHBIX KA4ECTB
Ipyrux pabOTHUKOB, KOTOPbIE CTPEMSTCA K YBOXKEHHIO CO CTOPOHBI OKPYXKAIOIIUX,
MO3TOMY BJIaJI€HUE MO3UTUBHBIMU JIMYHOCTHBIMU Kaue€CTBAMH TOXKE SIBJISIETCS JIMILb
MPEANOCHUIKON YCIIEIIHOTO PYKOBO/ICTBA.



Taomuna 1

MOI[CJIL JIMYHOCTHO-ACIOBBLIX KAa4CCTB COBPCMCHHOI'O MCHCIZKEpa

I'pynnbi TpedoBa-

HUI K MEHeIKepy

110 KOMMYHHUKAIU-
SIM

TpebdoBanus

[TpodeccuonanpvHusbie:

1. Boicokuii ypoBeHb 00pa30BaHHs, TPAKTHYECKOTO OIBITA, KOMIIETCHT-
HOCTH B npodeccun;

2.11lupoTa B3MISA0B, IPYAULINS;

3. YruryOsieHHOE 3HaHUE CBOCH M CMEKHBIX Cep NeITeIbHOCTH;

4. CTpeMieHHE K IOCTOSSHHOMY YCOBEPILIEHCTBOBAHUIO, KDUTUUECKOMY
BOCHPUSITHIO U IEPEOCMBICIICHHIO OKPYKAIOUIEH 1eHCTBUTEIILHOCTH;

. I[Tonck HOBBIX (hOPM B METOHOB PabOTHI;

. ITomo111b OKpy>KaroImuM, UX 00yU€EHUeE;

. YMeHue IIaHupOBaTh CBOIO padoTy;

. Bbicokuii ypoBeHb OpraHu3anuu Tpyja.

JInyHOCTHEIE:

. OU3HYECKOE U IICUXO0JIOTIUYECKOe 300POBBE;

. BeICOKMI1 YpPOBEHb BHYTPEHHEN KYJIBTYPBI;

. DHEepruYHOCTb;

. HpI/IHLII/IHI/IaJIBHOCTI) N pCHINTCIIBHOCTD,

. HecTtHOCTDh U CIIpaBCAJIMBOCTD,

. Beicokast Tpe00BaTENbHOCTD K ce0€ U OKPYKAIOIINM;

. HyBCTBO HOMODA;

. YMeHue YBaKaThb IMOAYUHCHHBIX

O |0 QN[ N[ |[WIN|—|00|J|[O\|[Wn

. LIYBCTBO OTBETCTBCHHOCTH,

10. loGpoxenarenbHOE OTHOIICHUE K JIOMSIM;

11. YBepeHHocTb B cebe;

12. KoMMyHUKa0eIbHOCTb;

13. YCcTOMUMBOCTD K CTpEccaMm.

JlenoBele:

1. YMenue co3nath nNpeanpusiTue, 00eCeYnTh €ro AesITEIbHOCTh BCEMHU
HEO0OXOJIMMBIMU PECYPCAMH;

2. YMeHue cTpaTern4ecku MbICIHTb;

3.Ymenue 3¢ppeKTUBHO MOAOMPATh U UCTIOIB30BaTh pAOOTHUKOB;

4. 3HaHNe TEXHUKHU U TEXHOJIOTUH MPOU3BOCTBA OTPACIIH, K KOTOPOH OT-
HOCHUTCS ITPENTIPUSTHE;

5. YMeHHne CTaBUTh U PacIpeaAcIsATG MEKAY UCITOJTHUTEIISAIMU 3a/1a4u;

6. YMeHHUe caMOCTOATEIbHO U CBOEBPEMEHHO IPUHUMATh 0OOCHOBAHHBIE
pelieHus;

7. YMmeHue KOOPAUHHUPOBATH, KOHTPOJHUPOBATH BBIIIOJIHCHUC 3aJaHuN
INOAYHNHCHHBIMU

8. YMeHne MOTHUBUPOBATh MOJYUHEHHBIX K 2 (EeKTUBHOMN paboTe.

TakuM o0Opa3oM, MEHEIKEPOM [ENal0T YeJIOBEeKa He MpOo(ecCHOHANBHBIE WM
JUYHOCTHBIE, @ UMEHHO JEJIOBbIE KAYECTBA.

Monenb, npuBefeHHass B TaOiule, Aa€T OPUEHTUPOBOYHOE IMPEACTaBICHHUE O
npo(IPUTOAHOCTH YeJIOBEKa JJIs YIpaBiICHUECKOH nesTenbHocT. [Ipu sTom cieny-
€T UMETh B BUJY CTATYyC ATOH JEATEIbHOCTH: aMUHUCTPATUBHBIN (TOM-MEHEIKED)




Wik GYHKIIMOHAIBHBIN (PYKOBOAUTEIh aHAIMTUYECKOTO OTAeNa), chepy AesTeNbHO-
CTH (HampuMep, JIOTUCTHKA WM CBSI3M C OOIIECTBEHHOCTHIO). B mepBom ciiydae y
MEHE/KEPOB pa3Hble MaclITaObl MPOSIBICHUN OPraHU3aTOPCKUX JIaHHBIX, YMEHUS
IUTAHUPOBATH U MIPOTHO3UPOBATH paboTy ¢ nmepcoHa’ioM. Bo BTopoMm — uM HeoOXoau-
MBI CHEIMalIbHbIE 3HAHUSI U OMBIT padOThl B KOHKPETHBIX MPpodhecCHuOHANbHBIX che-
pax.

DTy MOJENb MOXHO JIOMOJHUTh MOJENBIO MPOPECCHOHAIBHBIX TPeOOBAHMMA K
MEHEKEPY 10 KOMMYHUKAUsAM. KOMMYHHKAalIlMOHHBI MEHEI)KMEHT B TAHHOM CIy-
yae B OOJbIIEH CTENIEHH OPUEHTHUPOBAH Ha KOHCAJITHHTOBYIO JIEATEIHLHOCTh B cdepe
KOMMYHHKAIMU. Y OJHUM M3 OCHOBHBIX MpO(ecCHOHANBHBIX TPeOOBaHWN K MEHe-
JDKEpY M0 KOMMYHUKAILIMSIM CETOJIHS SIBISETCS TO, YTO OTHOCUTCS K KaTeropuu me-
JIUa-pyujieiIH3, IJ€ OCHOBHOE BHUMAaHUE YJIENSEeTCs, YCIOBHO roBops, PR-Tekctam
Ha BCEX YPOBHAX: MCUXOJIMHIBUCTHYECKUI YPOBEHb, 3HAKOBBI YPOBEHb, TO, YTO OT-
HOCHUTCS K KaTErOpHUU OINPEAEICHHON CUMBOJIM3alMU U K KaTErOpUM CO3/1aHus oOpa-
30B. Kpome Toro, BelenseTcss KOMMYHUKAIIMOHHAs KOMIIETEHIINS, KOTOpasl BKJIFOYa-
€T B ce0sl yCTaHOBJICHWE KOHTaKTOB M BeJEHHUE NeperoBopoB. OIMH U3 OCHOBHBIX
MOMEHTOB, Ha KOTOpPbIE ceiidac 0COOCHHO aKIIEHTUPOBAHO BHUMAaHHE, — 3TO KOHLIEI-
TyajabHas KOMIIETEHTHOCTb, YMEHHUS U HABBIKH, 3HAHHS, KOTOPBIE CBSI3aHbI C CO3/a-
HUEM M peanu3alnueil KOHUENIWHU, Pa3BUTUSA 3TUX KOHILENIUI U UACH, Iepecekaro-
IIUXCSI C OCHOBHBIMU (pakTOpamu ycrexa, aHaiu3 (pakTopoB, KOTOPbIE MOTYT BIUSTh
Ha Pa3BUTHE CUCTEMbl KOMMYHUKALIMHA TOM WJIM NHOM OpraHU3alluu.

Bomnpocsl no teme:

[lepeuncnure neam KOMMYHUKALUH.

Ha kakue BUIbI IETATCS MEXKITUNYHOCTHBIE KOMMYHUKAUN?

Yem 0TIIMYAIOTCS BEPTUKAJIBHBIE U TOPU30HTAIBHBIE KOMMYHUKAIAN?
HazoBute ¢pynkiuu ynpasnenus o A. daiiosro.

Yro oTHOCUTCA K PYHKIMSIM KOMMYHUKAITMOHHOTO MEHEIKMEHTA?

KakoBa poiib KOMMYHHKAIIMM B CUCTEME YIIPABIICHUS] OpraHu3aluei?

KakoBbl pyHKITMYU U chepa MPUMEHEHUSI KOMMYHUKAITMOHHOTO MEHEKMEHTA?
Kakue TpeOoBaHus NpeabABISIOTCS K MEHEIKEPY M0 KOMMYHHKAIUH?

ONOThowWDE

1.2. KoMMyHMKAIIMOHHBII MEHEIKMEHT KaK MpeaMeT U3y4eHus

Inan

1. KomMyHUKaIus Kak mporecc.

2. DTarnbl KOMMYHUKAIIMOHHOTO TIpoiiecca oOMeHa nH(opMaluei.

3. Onpenenenue 3¢p(HEKTUBHOCTH B KOMMYHUKAITMOHHOM MEHEPKMEHTE.

4. Tlpunnmmnel opranu3anuu 3G(HEKTUBHOTO KOMMYHHUKAITMOHHOTO TIpoIlecca Ha
MIPEANPHUATHH.

Lenv: Onupasce u onumenbHy10 NPAKMUKY YNpasieHus, NpOaHaiu3upo8ams 6Cro
«MEXHONIOCUYECKYIO YENOUKY» KOMMYHUKAYUOHHO20 npoyecca u pazobpamuvcs 6 mom,
KaKum o6pazom Ha Kaxrcoom e20 Imane MON*CHO UM YNPAGiamb.
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1. KoMmMyHuKanus Kak npouecc

KoMMyHHKaIIMOHHBIA Tpoliecc — 3TO Mpoliecc oOMeHa HH(OpMalMed MeXIy
AByMsl win Oonee moapMu. Ero nens — obecneunTs nepenady U NOHUMaHue UHpop-
MalyH, SIBISIOIIEHCS peaMeToM oOMeHa. Ecnu B3auMHOE NMOHMMAaHUE HE JJOCTUra-
€TCsl, TO KOMMYHHUKAIIUSI HE COCTOSJIACh, U3 YEro CIEAYET, YTO 00€ CTOPOHBI UTPAIOT
B HEll aKTUBHYIO POJIb.

KOMMyHUKaIMOHHBIN IPOLECC — 3TO B3aUMOICHCTBHE COBOKYITHOCTH 3JIEMEHTOB.

OOBIYHO KOMMYHHKAIMIO MPEACTABISAETCS B TAKOM COOTHOIIEHUU KOMIIOHEHTOB:

KOMMYHHUKATOP

coo01eHune
v
Kozmpymmee* YCTPOMCTBO

KaHaJ
v
AeKOAMpYLIee YCTPOUCTBO
v
NnoMexu
v

noJyvyare/ib HHGopmManuu (ejieBass ayAuTOPHs)
v

pe3yJbTaT KOMMYHHMKAIIUN
v

oOpaTHasi CBSA3b
Puc.1. bazogvie snemenmvl KOMMYHUKAYUOHHO20 npoyecca

Paccmotpum 6a30BbIe 3JIEMEHTHl KOMMYHHUKAIIHOHHOTO MPoIiecca:

1. Omnpasumens unu KOMMYHUKamop — IUIO, TEHEPUPYIOIIEe UICI0 MM COOU-
paroriee mHGOpMaIHIO U Tiepenaromniee ee. KOMMyHHUKAaTOp — 3TO HE TOJIBKO MUCTOY-
HUK WH(QOPMAIMH, HO U KOJUPOBIIUK JIJISI TTOCBUTAEMBIX COOOIICHUH M JACKOIUPOB-
MK OJIydaeMO# 1o KaHaiaM oOpaTHoOM cBsizu mHMopmanmu. OH Ke SBIISIETCSA OT-
BETCTBCHHBIM JIUIIOM TIO OTPEACICHUIO COCTaBa ILIEJICBON ayJAUTOPUU U OTOOPY WIN
CO3/IaHHUIO KJTFOUEBOTO COOOIIECHUS.

2. Coobwenue — HETIOCPEJCTBEHHO UHBOPMAIIKS;

3. Koouposka unu kooupyrowee ycmpoiicmao — 3To BUJl peodpa3oBaHusi UHPOP-
MaIiu OTIpaBUTeNieM. bpIBaeT ycTHas WM MUCbMEHHAs KOAMPOBKA.

YcTHasS KOAMPOBKA 3aKII0YACTCS B Tiepeaue HHPOPMAITUH C TIOMOIIbIO BepOasib-
HBIX M HEBEpOAIbHBIX METOJIOB (OYCHBb YacTO Tropa3fo OobIlee 3HAUCHHE MPHOOpe-
TaIOT TOH, )KECThI, MUMHKA, YeM OOBIUHBIC CJIOBA). [IpuMep ycTHOM KOAMPOBKHU — ITe-
PEBOJI JUIS TIIYXHX JIFOACH, T.€. OOBIYHBIC CJIOBA 3aKOJAMPOBAHBI C TTOMOIIBIO CICITHU-
aJIbHBIX 3HAKOB, KOTOPBIE MEpeiatoTcs HeBepOaIbHBIM CIIOCOOOM OOIICHHUS.
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[IncpMeHHast KOOUPOBKA:

—  DJIEKTPOHHAs MMCbMEHHAs! KOJMPOBKa: ipeoOpazoBanre OykB B cUMBOIIHI (1 1 0);

— 00bIYHAs MMCbMEHHAsI KOJAUPOBKA: MpeoOpa3oBaHUE 3BYKOB B OYKBBI;

— CHOenWalibHas TMHChbMEHHAs KOIWUPOBKA: TMpeoOpa3oBaHne OyKB B 3BYKH
(manmpumep az0yka Mop3e).

4. Kanan — cpenctBo nepenayu uHpopManuu (yCTHas Tepeaada, COBEIIaHus, Te-
nedoHHBIE IEPETOBOPHI, TMCbMEHHAS TIepeiaya, CIy>KeOHbIe 3aUCKU, OTYETHI, K-
TPOHHASI IOYTA, KOMIIBIOTEPHBIE CETH);

5. Mlexoouposka unu oexooupyrouee ycmpoucmeo — 3TO BHUJ MpeoOpa3oBaHUs
uHbopMaIu noxyyareneMm. Bece Texxe METONIbI U CPEACTBA, YTO U MPHU KOJUPOBKE,
TOJIbKO B 0OpaTHOM HAIpaBIICHUU.

6. Ilomexu u 6apvepsvr — Bce 4TO MemiaeT nepenaye uHpopmanuu. [lomexu u Oa-
phEPBI MOTYT OBITh: COIIMAJIbHBIE, BO3PACTHBIC, SI3BIKOBHIE, PACOBBIC, TEPMUHOJIOTHU-
YECKHe, MOJUTHICCKUE, SIKOHOMUYECKHE, CITOCOOHOCTH ayJANTOPUU BOCIIPUHSTH WH-
dbopmaruio, CTEpEOTHUTIBI, ITyMbl, COOM TEXHUKH U T.].

Daxkmopsl UCMOYHUKA, KOMOPble Meuwalom npomeKaHuro 3¢hhekmusno2o Kommy-
HUKAYUOHHO20 Npoyecca:

— HEKA4YeCTBEHHOE IOCTPOCHHE OOIIECHUS U HUHPOPMAIMOHHOTO oOMeHa (He-
yJIauyHbIi JIGKCUYECKUH COCTaB, HEJIOCTATOUHAs YOS TUTEIHLHOCTD);

— HEIOCTaTKHU «00paTHOM CBsI3W» (OTCYTCTBHE MOTHBAIIUN);

— HEYMEHHE BECTH JUAJIOT U MEePEroBOphl (HEYMEHHUE CIyIIaTh U CTAaBUTh BOIPO-
Chl);

— TIOTPEILIHOCTH JIOTUKU COOOIICHUsI (HEeOOIIEHKAa MO3UIIMU U CIIOCOOHOCTH T0-
JTydarens);

— HHU3KHE WHIWBHIyaJIbHbIE OCOOECHHOCTH (IUKIHUS, CIyX, 3pEHHE, HEBHHMa-
TEJILHOCTb, MMAMSTH U JIp.).

Daxkmopwsl nonyuamers, Komopwvie Meulaom npomeKkanHuio 3Q@HeKmusHo2o KoM-
MYHUKAYUOHHO20 Npoyecca:

— HECHOCOOHOCTh aJICKBaTHO OILICHUTH CTEMECHb BAXXHOCTH cooOImeHus (ciadoe
3HAHHWE TeMbl, HU3KUI KyJIbTYPHBIH YPOBEHD);

— HEKOPPEKTHHI HAa0Op YCTAaHOBOK CO3HAHUA (MTOJABEPKEHHOCTh CTEPEOTHIIAM,
MPEAB3ATOCTh, KOHMIUKTHOCTh, OTCYTCTBHME BHUMAHWS ),

— HEaJIeKBAaTHBIN MHTEPEC K TEME KOMMYHHKAIINU;

— HM3KUE WHAWBHUIYaJbHbIC (PU3MOJOTHMUYECKUE OCOOEHHOCTU (3peHHe, CIyX, Ma-
MSTh U Ap.).

Daxkmopwl eHeuiHell cpeob:

— IIIyMBI,

— cOOM TEXHUKHU U T.I.

7. Ilonyuamens (aapecar) — U0, KOTOPOMY TIpeHa3HaYeHa UHGOpMaIUs U KO-
Topoe mHTepnpeTupyeT e€. Llemn W 3amaun KOMMYHHMKAITMOHHOTO MEHEDKMEHTA -
paboTaTh HE MPOCTO C HACEJICHUEM BOOOIIE, a BBIJICTSATh T€ UM UHBIE €70 CErMEHTHI,
JUISL KOTOPBIX pa3palaThIBAIOTCS CBOU COOCTBEHHBIE COOOLIEHUS B COOTBETCTBUU C
HEOOXOIUMON MMEHHO JUIsl HUX TEXHUKOW BO3JEHUCTBUSI, KOTOpPHIE 3aTEM pa3Mmellia-
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IOTCSI B KaHaJlaX KOMMYHUKAIIMH, WCIIOJIB3YEMBIX ITHMH CETMEHTAMU ayJIUTOPHH.
BrIaensaTs 1e1eBy0 ayIMTOPUIO HEOOXO0IUMO TTIOTOMY, YTO, OOIIAsCh C CaMOM IIIHPO-
KOH, HCOINPEICICHHOW ayJIMTOpUeH, KOMMYTaTOp, OIIadMBas pa3MerieHue uHdop-
MaIli, IPAKTHICCKU BEIOPACHIBACT ACHBIH «HA BETEPY.

8. Pe3ynomam KomMmyHuKayuy — MOJTYICHUES U MHTCPIIPUTAIUS COOOIICHUS.

9. Obpamnas cesa36 — OTBETHBIC ICUCTBUS MOJIyYaTelIss Ha COOOIICHUE.

2. JTanbl KOMMYHMKAIIMUOHHOTO NMpouecca ooMeHa uHgopmaumei

KoMMyHHKaIMOHHBIH mpoliecc oOMeHa nHdopmanyend BKIIOUYAaeT B3aMMOCBS3aH-
HBIE STaIbL:

1. 3apoxxaeHue uaeu Ui 0Toop HHPOPMAIIHH;

2. Be1bop xanana nepenayn nHGpopmanmu;

3. Ilepenava coobOmeHus;

4. NHTepnperanusi COOOIIECHUS.

O6meH uHpopManue HauyMHAEeTCs ¢ (HOPMYIUPOBAHUS UACH WU OTOOpa HH-
¢dopmaruu. OTnpaBUTENb PEIIAET, KaKyl0 3HAUMMYIO MJICI0 WJIK COOOLIEHHUE CIIEAYET
caenaTh npeamMeToM oOMeHa. Ero posp 3akitouaeTcsi B IPOEKTUPOBAHUU U KOJIUPO-
BaHWU MH(POpMAIMU C MOCIEAYyIOIIed nepefaye JpyruM ydacTHUKaM Ipolecca.
OdeHb BaXHO MPABWIBHO U TIIATEIBHO CHOPMYJIMPOBATH CBOKO HJIECI0, CAENATh €€
KOHKpETHEE, C TEM, UTOObI OHA CTajla MHTEPECHON U MPUTATATENIbHOM AJIs ModyJare-
ns. [IpenBapuTenbHO OTHPABUTENH JOJKEH OCYIIECTBUTH CBOIO MIACHTH()HKAIUIO B
pamMKax KOMMYHHKAIMOHHOTO Tporiecca. K cokaneHuio, MHOTHE TOMBITKA OOMEHa
uH(popMalei 0OphIBAIOTCS HA 9TOM MEPBOM JTare, MOCKOIbKY OTIPAaBUTENh HE 3a-
TpaurMBaeT JOCTaTOYHOTO BPEMEHH Ha OOIyMbIBaHWE HACH. BakHO MOMHHTBH, UTO
uzes emie He TpaHchopMHUpoOBaHa B CIIOBA WU HE MpUOOpena Ipyron Takou (GopMBI,
B KOTOPOW OHa MOCTYXXKUT 00MeHy mHpopmanuu. OTIpaBUTENb PENINI TOJNBKO, Ka-
Kyl0 MMEHHO KOHLENIMUIO OH XOYeT cleiaTh MPeAMETOM oOMeHa HH(OpMalHei.
YtoO6s1 ocymiecTBUTh 00MeH d(PPEKTUBHO, OH JIOJDKEH MPUHSATHh B pACYET MHOKECTBO
(hakTOpoB.

[Tpexxne yem nepenarb UAEH0, OTIPABUTEND JOJKEH C IOMOIIbIO CUMBOJIOB 3aKO-
JIUPOBATh €€, UCIOJIb30BaB JUIsl 3TOTO CJIOBA, MHTOHALIMU U JKECTHI (s3bIK Tena). Takoe
KOJMPOBaHUE MPEBpAILaET U0 B COOOIICHHUE.

OTnpaBuTeNnb JOJDKEH TaKKe BHIOpATh KaHa, COBMECTUMBIN C TUTIOM CHMBOJIOB,
WCTIOJIb30BAaHHBIX JIJIs1 KOJUpoBaHUs. K HEKOTOPBIM OOIIEU3BECTHHIM KaHAIaM OTHO-
CSTCS TIepefjadya peurd U MUChMEHHBIX MaTepHajioB, a TaKKe AJIEKTPOHHBIE CPE/ICTBA
CBSI3M, BKJIIOYas KOMIBIOTEPHBIE CETH, DJIEKTPOHHYIO MOYTY, BUACOJCHTHI W BH-
neokoHpepennmu. Ecnm kaHanm HempuroaeH Uit GU3NIECKOTO BOILIOMICHHUSI CUMBO-
JIOB, Tepejaya HeBO3MOXKHA. Eciu KaHan HE CIMIIKOM COOTBETCTBYET HJIEE, 3apo-
JUBIIEHCS Ha MEepBOM dTare, oOMeH uHpopmanueit Oyaet meHee 3¢ dexTuBeH. Bol-
00p cpeacTBa coOOIIEHUsI HE JOJIKEH OTPaHUYUBATHCS €IMHCTBEHHBIM KaHajioM. Ya-
CTO JKeJIaTeIbHO MCIOJB30BaTh J[BAa WM OOJIbIIEE YUCIO CPEICTB KOMMYHUKALUN B
couetanuu. [Iporecc ycinoxHseTcs, MOCKOJIbKY OTIPaBUTEINIO MPUXOAUTCS yCTaHAB-
JUBaTh MOCJIEIOBATEIFHOCTh UCIOIB30BAHUS 3TUX CPEICTB M ONPEIENSITh BPEMEH-
HbIE MHTEPBAJIbI B MOCJIEI0BATEILHOCTH Nepenayn nupopmanuu. Tem He MeHee Hc-
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CJIEIOBaHMs TOKa3bIBAIOT, YTO OJHOBPEMEHHOE HCIOJB30BaHUE CPEACTB OOMEHa
YCTHON M MHCHbMEHHON MH(poOpMaImeil o0pIdHO () (PeKTHBHEE, YeM, CKaXKeM, TOJIBKO
00MeH MUCbMEHHOM nH(pOpMaIHei.

Ha Tperbem 53Tarme OTHpaBHUTEIh UCIOIB3YET KaHAT IS JTOCTaBKH COOOIICHUS
(3aKoAMpPOBaHHOW WICH WM COBOKYIHOCTH HWJIEH) Imosrydarento. Pedb umger o pusu-
YEeCKOM Tiepeiaue CooOIeHus, KOTOPYI0 MHOTHE JIFOH TI0 OIMUOKE W MPUHUMAIOT 32
caMm TIpollecC KOMMYHHKAIMi. B To e Bpems mepenada sSBISCTCS JIHIIb OJHUM W3
BOKHEUIITUX ATAIOB, YepPe3 KOTOPhIE HEOOXOIUMO MPOUTH, YTOOBI JOHECTH HUILIO 10
APYTOro JINIIA.

[lepenaya mHpOpPMAIIMN OCYIIECTBISETCS C HUCIOJIB30BAHUEM 3HAKOBBIX CHCTEM.
Cy1miecTByeT HECKOJIBKO 3HAKOBBIX CHUCTEM, MCIOJIB3YeMBIX B KOMMYHUKAITHOHHOM
nporecce. [Ipn kraccupukanum KOMMYHHUKATHBHBIX TIPOIIECCOB YCIOBHO MOYHO BBI-
JENATHh BepOATbHYI0 KOMMYHHUKAITHIO, TJ€ B KAUeCTBE 3HAKOBOW CHCTEMBI HCIIOJIb3Y-
€TCsl peub, U HEBEpPOATbHYI0 KOMMYHHKAIMIO, KOTJ]A UCIIOJIb3YIOTCSl Pa3InyHbIC He-
peUeBbI€ 3HAKOBHIE CUCTEMBI.

[Tocne mepenaun cooOIeHNs] OTIPABUTENIEM MOJIy4aTelb JeKOAUpYeT ero. Jlexo-
JTUPOBAHKME — HTO MIEPEBOJI CUMBOJIOB OTIIPABUTENSI B MBICIH TIoitydaTesns. Eciu cum-
BOJIBI, BEIOpAHHBIE OTIPABUTEIEM, UMEIOT TOYHO TaKO€ K€ 3HAUCHUE IS MoTydyaTe-
751, MOCTeAHUIN OyleT 3HaTh, YTO UMEHHO MMEJN B BUJLy OTIIPaBUTENb, Koraa Gopmy-
TupoBasiack ero uzaes. Eciiu peakiuu Ha ujeo He Tpedyercs, mpolecc oOMeHa MH-
dbopMartueit Ha STOM JOJIKEH 3aBEPIIUTHCS.

3. Onpenesenne 3PpPeKTUBHOCTH B KOMMYHUKAIIUOHHOM MEHE/IKMEHTE

B 3aBucuMocTH OT 1ieneil opraHu3aTOPOB KOMMYHUKAIIMOHHOW KOMITAHUU 3-
(deKTbl OBIBAIOT: (PYHKIIMOHAIBHBIMU (pE3yJbTaT COOTBETCTBYET LEIH), TUCPYHKIU-
OHAJIBHBIMU (pE3yJIbTaT HE COOTBETCTBYET LEIN) U aQyHKIIMOHAILHBIMU (PE3yJIbTaT
HE UMEET OTHOUICHMSI K LIeJIN).

B otnuune ot addexra — XxapakTepUCTUKN aOCOTIOTHOM, OMPEesIonel HeKHit
OUYEBUIHBIN pe3ynbTaT, 3P(HEKTUBHOCTh — XapaKTEPUCTHKA MPUHIMIIUAIBLHO OTHOCH-
tenbHas. [loaToMy ee BblpakeHHE BO MHOTOM 3aBHCHUT OT TOTO, KaKue MOKa3aTesu
cooTHOCATCS. DP(HEKTUBHOCTH JIOOOTO BUAA JCSITEIBHOCTH €CTh (YHKIHS B3aUMO-
OTHOILIEHHUS TPEX OCHOBHBIX 3JIEMEHTOB — II€JIM U 33a4H, CPEACTBA U pe3yJIbTaTa.

[Ipexxne Bcero cienyet pa3nuyaTh BUIbI 3Q(PEKTUBHOCTH:

— Kak OTHOIIIEHHE 3aTpaT K MOJy4YeHHBIM pesyibratam (O = P/3), Belpaxatoiiee
SKOHOMUYHOCTh HCIOJIb30BAHUS CPEACTB U PECypcoB — dPPEKTUBHOCTh TEM BBIIIIE,
YeM MEHbIIE 3aTpaT Ha MOIy4YeHUe pe3ybTara;

— Kak OTHOLIEHHUE pe3yJbTaTa K npecieaoBasmmmcs uensam (O = P/L1), Bolpaxa-
IOLIEE CTENEHb pean3alii Lesel AesiTeIbHOCTH — YPPEKTUBHOCTH TEM BBIIIE, YEM B
00JIbILIEH CTETIEHN PE3yIbTaThl COOTBETCTBYIOT LIETISIM;

— Kak OTHOIICHHE IIeNieH K peanbHbIM MOTpeOHOCTsM, mpodiemam (D = LI/II),
BBIpXKAIOIIee CTETMEeHb PAIMOHAIBHOCTH BBIIBUTAEMBIX Ieled — 3(PPEeKTUBHOCTD
TEM BBIIIIE, YeM B OOJIbIIICH CTETICHH LIEJIH PEIIAI0T PeabHbIe MPOOIEMBI.
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HroroBoe BeipakeHne 3HPEeKTUBHOCTH:
D =1I/II1 + P/11 + P/3.

[TpuHIUIIBI OLIEHKH KOMMYHHUKAIIMOHHOTO MEHEIPKMEHTA:

1. C camoro Hauyana HEOOXOJUMO YETKO OMPENETUTh LEIb MPOrpaMMBbl U sKella-
TEJbHBIN pe3yJbTaT, YTOOBl YCTAHOBUTH ATAJIOH JJIA U3MEPEHUs pe3ysbTaToB. Llenu
KOMMYHHMKAIIMOHHOM KaMITaHUU JOJIKHBI OBITh HEMOCPEICTBEHHO MPUBSI3aHBI K 00-
UM LEISIM OU3HEC-TIPOrPAMMBI.

2. Heobxomumo pa3nmuyaTh W3MEPEHHE BBIBOJOB, KOTOPBIC OOBIYHO SIBIISIIOTCS
KpPaTKOCPOUYHBIMU (HaIpuMep, YUCIIO MyOIHKaluid B IPecce WM aHaJU3 KOHKPETHO-
ro COOOLIEHUs), U U3MEPEHUE PEe3YyJIbTAaTOB, MPEUMYIIECTBEHHO NAJEKO UAYLIUX H
CIOCOOHBIX OKa3aTh CEpbE3HOE BO3JCHCTBUE HAa CO3HAHUE IIEJIEBOW ayJIUTOPUU
(Hampumep, HaCKOJIbKO U3MEHUIICS YPOBEHb IOHUMAHUS U OTHOIIEHUH, & BO3MOXHO,
Y TIOBEJICHUS TIOCTIE MPOBEIECHHBIX MEPOIPUSITHIA).

3. Usmepenue conepxkanus cooduiennii B CMU, HecMOTpsl Ha UX BaXHOCTb, Clie-
IyEeT pacCMaTpyBaTh TOJIbKO KaK MEPBbIN MIAr B OIEHKE KOMMYHUKAIIMOHHON KamIa-
HuU. OHO MOXET OTpa)kaTh BO3MOXKHYIO 3aBUCUMOCTb OT COOOIIEHUN U (PaKTUYECKOE
ocBelleHue B npecce. OHAKO 3TO €11e HE 03HAYaET, YTO LeIeBas ayJuTOprs BUIEIIA
COO0OILIEHUE WJIN OTBETUJIA HA HETO.

4. He cyiiecTByeT €AUHOTO, TPOCTOr0, BCEOOBEMITIONIETO HHCTPYMEHTA WJIH Me-
TOAMKH, KOTOpPbIE MOIJIM Obl 0€30IMO0YHO OIEHUTh 3(P(PEKTUBHOCTH KOMMYHHUKA-
uu. OOBIYHO MPUXOIUTCS MCIOIb30BATh HEKOTOPYIO KOMOMHAIIMIO Pa3IUYHbIX Me-
TOJ0B U3MEPEHHUS.

Heobxoanmo ydecTb Kaxabld MO OTAEIBHOCTU WM HECKOJIBKO W3 CIIETYIOIIUX
(haxTopoB:

— KOHTEHT-aHAJIM3 U MOHUTOPHUHT coobmeHuit CMU;

— IPOCTPAHCTBEHHBIN aHAIIN3;

— OIPOCHI U UCCIIEI0BAHUS;

— HaOJII0JIEHUs, METO/bl YYaCTHSI /WA POJIEBBIE UTPHI.

5. ODPPeKTUBHOCTh KOMMYHUKALIMOHHON aKLIUM MOXHO HU3MEPUTh TOYHO, €CIIU
OCHOBHBIE COOOIIIEHUSI OpraHU3alMH, KIIOUYEBbIE TPYMIbI IEJIEBOI ayAUTOPUU U Ke-
JaTeNbHBIC KaHAIBl PACTIPOCTPaHEHUSI COOOIICHUI M 0OpaTHOM CBSI3M MACHTU(DUITN-
POBaHBI.

6. He cnenyet BBINONHATH OLIEHKY KOMMYHHUKAIIMOHHON KaMIIaHUH 000CO0JIEHHO,
YUHUTBIBASI TOJBKO KOMIIOHEHThI KOMMYHHUKalUH. O4eHb Ba)KHO, KOI'Zla 3TO BO3MOXK-
HO, CBSI3aTh TO, YTO 3aIJIJAHUPOBAHO U BBINOJIHEHO CPEICTBAMH KOMMYHMKAIUU CO
BCEMH JIPYTUMU 3a/1a4aMu, UEJISIMU, CTPATETUsIMU U TAKTUKOW OPraHU3alMU B LIEJIOM.

Pe3ynbTaTUBHOCTh KOMMYHHMKAIIMN B OPraHU3ALMK B LIEJIOM OMPEEsSeTCs TpeMs
OCHOBHBIMHU (DAKTOpaMH:

— OTKPBITHIA MEHEIKMEHT;

— OCO3HAaHHME MEHEI)KMEHTOM LIEHHOCTM M HEO0OXOAMMOCTH KOMMYHHMKAUUW C
[IEPCOHAJIOM;
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— KBaTU(UIIMPOBAHHBIN U OMBITHBIA MEHEIKEp KOMMYHHKAIIUM, 0O0JIaIarommii
COBPEMEHHBIMHU TEXHUUYECKUMU PECYPCAMMU.

Kaxnasa xapakTepucThKa JOJDKHA BbIpaXaThCsl B KOHKPETHBIX MOKa3arensax. Jler-
Ye BCET0 C XapaKTepUCTUKOM 3aTpaT (B IPUBHAX, B IITyKaX 000PYI0BaHMS, B YEJIOBE-
KO-4yacax Tpyao3aTpaT U T. J.), T. K. OHH JIer4e BCEro MOAal0TCs KOJIMYECTBEHHOMY
cyety. Heckolsibko clojkHee ¢ mokazaTeasiMU 1eell U TOTpeOHOCTEN, HO U UM MOTYT
OBITH HAWICHBI XapPaKTEPUCTHKH, B TOM YHCIE W MUMEIONINE KOJUUYECTBEHHOE BBIpaA-
KEHUE: HampuMep, nHPOopMUpOBaHUE OOIIECTBEHHOCTH; Pa3BUTHE MOTHBAIIMH TIEp-
COHaJIa; B3aUMOTIOHIMAaHUE MEXKITYy GUPMOU B €€ COIMaIbHOU CPeAon U T. .

Takke MOXHO TOBOPHUTH O Pa3HBIX YPOBHSAX OIEHKU A(P(HEKTUBHOCTH: C OTHOU
CTOPOHBI — 3TO OIeHKA d(PPEKTHBHOCTH KOHKPETHOTO MEPOIPHUATHS C KOHKPETHOU
1[EJIEBOM TpynIoi, ¢ Apyroi — 3¢ HEKTUBHOCTH KOMMYHUKAITMOHHOTO MEHEHKMEHTA
OpraHM3all{ B LIEJIOM CO BCEMU IEIEBBIMU TPYIIIIAMU 33 HEKHUI MEPUOJI, HAIIPUMED,
3a TOI.

B 3aBHCHMOCTH OT OLIEHKM KOJIMYECTBEHHOW M KaU€CTBEHHOW CTOPOHBI Mpolecca
rOBOPST 00 OIIEHKE UTOTOB U OIIEHKE PE3YJIbTATOB KOMMYHUKAITMOHHONW KaMIIaHUU.

H3mepennie uToroB KOMMYyHUKAIIMOHHOW KammnaHuu. Toramu 0ObIYHO SIBIISIOTCS
KPaTKOCPOYHBIE WJIM HEMOCPEJCTBEHHBIE PE3YIbTAaThl KOHKPETHOW MPOTrpaMMbl WIIH
NEATEIbHOCTU B 00JIACTH CBSI3€U C OOIIECTBEHHOCTHIO.

Hawnbomnee yacTo UTOrM MPEACTABIAIOT TO, YTO OUYEBUIHO HA TIEPBBIN B3TJIA/L.

3a4acTyro 3T0O — 00beM BHUMAaHUS WM OCBEILICHHE B M€YaTH, KOTOPOE MOJTydaeT
OpraHu3anus.

JInst ipyrux acreKTOB KOMMYHUKAIIMOHHOTO MEHEIPKMEHTa UTOTaMU MOXKET CITy-
KUTh Y4€T BCEH MOATOTOBJICHHON U paclpoCTpaHEHHON nHdopMauu: opuuraibHas
JOKYMEHTAIUS, PEJN3bl, HTHTEPBbIO, KOJIMYECTBO IUTAT IOKJIAI4MKA, KOHKPETHBIC
nepeaHHble COOOIIEHUS, ONPEACIICHHOE MO3UIIMOHMPOBAaHUE HA BaKHOU MpolsieMe
WJIM JTI000€ YHCII0 U3MEPUMBIX WH(DOPMAITMOHHBIX €UHUI], KOTOPHIE TPOU3BEICHBI B
pe3ynbTaTe 0co0oro aecTBus. IToramu Takxe sSIBISETCA OIEHKA  OMPEEICHHOTO
MEpONpUATHs B paMKax O0oJjiee MHUPOKON KOMMYHHKAIIMOHHOW KOMIIaHUH.

N3mepenune pe3ynbraToB. Pe3ysbTaThl KOMMYHUKAIMOHHOW KaMIIaHUM OLICHHUBA-
FOTCS B 3aBUCUMOCTH OT TOTO:

— TIOJIYYUJIH JIM 1I€JIEBBIE TPYIIIbI HAITPaBJICHHBIC UM COOOIICHUS;

— YJaJlOCh JIU IPUBJIEYh BHUMAHUE K 3TUM COOOIICHUSIM;

— TIOHSTEH JU CMBICI COOOIIEHNS;

— COXPaHWJIU JIH TIeJIEBbIE TPYIIIBI TH COOOIICHUS B JTIOOOM BHjIE UK (hopMme.

Pe3ynbTaToM MOTYT CIIY)KUTh U U3MEHEHUSI MHEHUSI, OTHOILIICHUS U TIOBEACHUS CO
CTOPOHBI 1I€JICBOM ayJUTOPHH, BhI3BAHHBIC PACIPOCTPAHCHHBIMH MaTepUallaMH, CO-
obmenussMu. OOBIYHO U3MEPSITH Pe3yJIbTaThl HAMHOT'O TPY/IHEE U, B LIEJIOM, JIOPOXKE,
YeM MX UTOTH, TOCKOJBKY TIEpBbIEe TPeOYIOT 00Jiee CI0KHBIX HHCTPYMEHTOB U METO-
JIOB cOOpa JTaHHBIX.

MeTob1, KOTOPBIE YaCTO UCIOJIB3YIOTCS 1JII K3MEPEHHUSI PE3yJIbTaTOB, BKIFOYAIOT:

— KOJIMYECTBEHHBIE WCCIENAOBaHMS (JTMYHO, 1O TenedoHy, moute, ¢dakcy, JIeK-
TPOHHOU TouTe, Yepe3 MHTepHeT, B 001MEeCTBEHHBIX MECTaX U T.1.);
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— LIeJICBBIC TPYMIIbI;

— HCCJIEI0BaHUE OTHOLLIEHUI BRIOOPOUHBIX ay ITUTOPUH;

— HCCJENOBaHUsS J10/TOCe TMONYy4YeHUS TecTa (HampuMep, OMpOC «JI0» U «IO-
cie»);

— Ha0Io/IeHNe, YYacTHE; U/ U METObI POJIEBBIX UTD;

— MHOTOMEpPHBIE HUCCIIEA0OBAHNUS.

[Tpu ananmuze 3¢ppexkTUBHOCTH pean3allMi KOHKPETHBIX MPOrpaMM, MPOEKTOB U
aKUMH Ba)KHO OLIEHUTh, YTO UMEHHO 3alIOMHUJIM JIFOJIU, Y CKOJIBKUX JIFOJEH U KaK U3-
MEHWJIOCH OTHOIIEHUE K (pUupMe U COOTBETCTBYIOIIEE MoBeaeHue. IMEHHO pealibHOe
noBesieHue - HanOosiee o0mui U yoeauTeabHbINA MoKa3aTens d()PEKTUBHOCTH KOM-
MYHHUKAIIMOHHOW KaMITaHWH.

4. lIpyHUMIBI OpraHu3auuu 3PpPeKTHBHOI0O KOMMYHUKALIMOHHOIO MpoLecca
HA NpeANPUATHH

Kak n3BeCcTHO, KOMMYHHKaMs B OPraHU3alUy OIpa3IesaeTcs Ha (pOPMATbHYIO
1 HepopMaibHYI0. B cOOTBETCTBUU C 3TUM NPUHLMUIIBI YIPaBIeHUS (popMaibHON U
He(opMaJIbHOW KOMMYHHMKAIMEN B OpraHM3allMM Takxke oTiumyaroTcs. Paccmorpum
KaXIYI0 U3 3TUX TI'PYIII IPUHLIMIIOB.

[TpunHuunel opranu3auuu 3¢p(HEeKTUBHOIO KOMMYHHMKAIIMOHHOTO Mpoliecca ¢ nep-
coHajioM (opMasbHasi KOMMYHUKaLUs)

1. PerynspHoe uccrneroBaHie OTHOIIEHUs NMEPCOHAIa K OPraHU3alud U MEHEI K-
MEHTY. DTO MO3BOJISIET BBISIBUTH MPOOJIEMBI 10 TOTO, KAK OHU CTAHYT KPU3UCOM.

2. IlocrnenoBaTenbHOCTh M PETYISIPHOCTh KOMMYHHKAIIUH, COOOIIEHHE KaK XO-
POIIMX, TaK U TUIOXHUX HOBOCTEH.

3. Ilepconundukanus 1 UCKPEHHOCTh KOMMYHHUKAIIUNA, MX JTUYHBIA XapakTep.

4. B cooOueHusix AJjid MepcoHala HYXHO TOBOPUTh O MEPCIEKTHBAX pPa3BUTHUSA
OpraHHU3aLHH.

5. IHHOBAIIMOHHOCTH U KPEaTUBHOCTH B BEIOOPE KOMMYHHUKAIIMOHHBIX PEILICHUH.

6. [lonMueHTpu3M 1 MyJIbTHHAIIPABIEHHOCTh KOMMYHUKALIUH.

KoMMyHHKaIIMOHHAs MOJIMTUKA MO OTHOLIEHUIO K HEPOpMaIbHON KOMMYHHUKa-
nuu. BaxkHylo poib B KOMMYHUKAllMOHHBIX CETSAX OpraHU3alluu Urpaetr uHpopma-
1Usl, pacpocTpansemMas B (hopMe CIyXOB.

Ciayxm — 3TO COBOKYITHOCTh OLICHOYHO-HEUTPAJbHBIX CBEICHUN (MCTUHHBIX WIN
JIO’KHBIX ), KOTOPbIE BO3HUKAIOT U3 aHOHUMHBIX HCTOYHUKOB M PaCIPOCTPAHAIOTCS 110
He(opMaTbHBIM KaHAIAM.

B ornuuue oT odunuanbHOW HH(POpMAIMM OHU HE O00JIaaloT JOCTAaTOYHOMU
HAJICKHOCTHIO U BO3HMKAIOT NMpU JeULINTE UM HEJOBEPUH K UHPOpMaALUHU, UYyIIEH
OT PYKOBOJCTBA. TUNHYHBIE TEMBI CIYXOB — 3TO MPEACTOSIIUE COKPALIEHUS, CIIOCO-
Obl HaKa3aHWs 3a OMO3/JaHHE, BO3MOKHbIE U3MEHEHUSI B CTPYKType OpraHU3alllH,
MpeanojaraeMble NepeMeIIeH s Mo CIIyx0e U JIp.

B pacnpocTpaHeHHH CIIyXOB TaKyK€ y4aCTBYIOT UYJIEHBI OpraHU3aluy — HOCUTEIN
COOTBETCTBYIOIIMX KOMMYHUKALMOHHBIX POJIEH:

— «(IOCBUIBHBIE» — PACIIPOCTPAHSIIONINE CIIYXU;

16



— «UHTEPIIPETATOPb — OHU J0OABIIAIOT K CIIyXaM COOCTBEHHBIE COOOpaXKEHHS;

— «CKEINTUKW» — T€, KTO COMHEBAETCS B JJOCTOBEPHOCTH CITyXOB;

— «CTOPOHHUKH» — T€, KTO BEPUT UM U OTCTAMBAET MX MIPABOTY;

— «IPUHUMAIOIIUE PEIICHUs» — TOTOBBIE JEHCTBOBATh B COOTBETCTBUU CO CIIy-
XaMH.

Torn-MeHePKMEHT OpraHU3aIHi MOXKET HCIIOIh30BaTh KaHAJ CIIyXOB, YTOOBI TIO/I-
TOTOBUTH COTPYIHHUKOB K BO3MOXXHBIM U3MEHEHUSIM, BOCTIPUATHIO HHPOPMAIIH, HO-
CSIIIEH CTPECCOBBIN WIJIM JTMYHOCTHO-3HAUYMMBIA XapakTtep u T.m. MHbopmanus, pac-
IpoCTpaHseMasl 10 TaKOMYy KaHaly, KaK TpaBHJIO, BCTPEYACT MEHBIIYI) KpUTHYE-
ckyto 3amuty. Ciyxu, HaHOcsAIMe Bpea o01iel atMocdepe KOMIaHUM, JOJKHBI He-
MEJJIEHHO MPECEeKaThCs, MyOJUYHO WIIM MyTEeM 3aIllycKa KOHTP-CIyXa MO TeM ke Ka-
Haimam. Haobopot, ciyxu, KoTopble OIaronpusaTHO BO3AEHCTBYIOT Ha COTPYIHHUKOB,
JOJHKHBI YMEJO TIOIOTPEBATHCSI.

B menom, MeHemkepy Mo KOMMYHHKAIIUSIM B OpraHU3allid HEOOXOAUMO MMETh
WHCTPYMEHTHI U TEXHOJIOTUH, TIO3BOJISIOIIHE:

— M3ydYaTh ypOBEHb U CTEMEHb WH(OOPMHUPOBAHHOCTH TMEpcoHANa U HehopMaib-
HBIX TPYII, CTPYKTYPHBIX MOJAPA3/IeNEHUH MO KIIOYEBBIM BOMPOCAM KU3HEIEATEIb-
HOCTH OpTraHHU3allUY;

— omnpeaensaTb "HGOPMUPOBAHHOCTH aAMUHUCTPATUBHO-YIIPABICHUYECKOTO arma-
paTa 00 OIIeHKaX ero JAeSTeIIbHOCTH CO CTOPOHBI YIPABISEMBIX;

— BBISBIATH MTOMEXH, UCKAXKEHUS, CIIYXU, HAMOJHAOMNE WHHOPMAITMOHHOE TTO-
7e;

— BBIIBJIATH HehOpMallbHbIE KOMMYHHUKAIIMOHHBIE CETH M HOCHUTENEH orpeje-
JICHHBIX KOMMYHUKAITMOHHBIX POJIEH ISl OKa3aHUSI UM COOTBETCTBEHHOM MOICPKKH
(monaBneHus);

— HWMETh CUCTeMY BHYTpuupMeHHoro mHGOpMUpOBaHUS PAOOTHUKOB, obectie-
YUBAIOIIYIO «IIPO3PAYHOCTH» M «TIACHOCTHY» NEATEIHHOCTH BCEX CTPYKTYPHBIX MO/I-
pa3/eNieHnii OpraHu3aliy U YKPETISIONTYI0 OPraHu3alliOHHbBIE CBSI3H;

— OpraHu3oBbIBaTh HedopmanabHOe (HeoduimaabHoe) OOIIEHHE PYKOBOJACTBA C
PAIOBBIMA PAOOTHUKAMU OpTaHU3AIINH.

OpranuzoBaTh 3(Q(PEKTUBHYIO CUCTEMY OOpAaTHOM CBsI3W, IO3BOJISIONICH, BO-
MEPBBIX, KOHTPOJIUPOBATH CBOCBPEMEHHOCTh M aJ€KBATHOCTh YCBOEHHUS HH(pOpMa-
WU, W, BO-BTOPBIX, YCKOPUTH PEAKIIUI0 PYKOBOJCTBA HAa WHUIIMATHUBBI, UCXOSIINC
CHU3Y.

1.3. Opranu3zanuoHHbIe OCHOBBI YIIPABJIEHUSI KOMMYHHKAIMAMHA

IL1an

1. Cneunduka popMupoBaHusi BHyTPEHHUX KOMMYHUKAIIMOHHBIX CUCTEM.
2. OcOOEHHOCTH BHEIIHMX KOMMYHUKAIIMOHHBIX CUCTEM.

3. HanpaBnenne KOMMyHUKAIMI B OpraHU3allyu.

4. Metoapl pa3BUTHSI KOMMYHUKALIMOHHBIX CUCTEM OpraHu3alu.
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Lenv: /lamb omeemol na onpocwi: Kakum obpazom ¢hopmupyiomes HympeHHue
KOMMYHUKAUUOHHblE cucmemMbl opeanuzayuu? Kakxue nanpaenenHus KOMMYHUKAYUL
umerom mecmo 6 opeanusayuu? Kaxogvl ocobeHHocmu HeuiHel cucmemovl KOMMYHU-
Kayuti opeanusayuu? 4Ymo codoti npedcmasnsaom memoovl pa3eumusi KOMMYHUKAYU-
OHHBIX cucmem opeanuszayuu? Yem xapaxmepusyiomcsi mexHuKo-mexHoI02u4ecKue
cpeocmea KOpnopamuGHulX KOMMYHUKAYULL?

1. Cnenuduka popMUpoOBaHUS] BHYyTPEHHUX KOMMYHUKAIMOHHBIX CHCTEM

Jlis HopManbHOH, 3((HEKTUBHON OpraHU3alud TPyaa, s YIpaBICHUS COBMECT-
HOI KOOPJIMHUPOBAHHOM JIESITEIbHOCTHIO OOJIBIIOE 3HAUEHHE UMEIOT IPUEM, Nepea-
ya U 00paboTka nHpOpMaru. MHOTOe 3aBHUCUT OT CaMOM OpraHU3alui — Kak Io-
CTpPO€HAa €€ KOMMYHHKAIlMOHHAs CTPYKTypa, HACKOIbKO 3((HEKTUBHBI KOMMYHUKA-
LIMOHHBIE CUCTEMBI U CBSI3H.

KoMMyHHKaIIMOHHAsl CTPYKTypa MOXET OBbITh MPEJCTABIEHA KAK CETh KaHAaJOB
WIH IyTeH, M0 KOTOPHIM B OpPTaHM3allUM MPOUCXOIUT 0OMeH MH(popMaluel u MHe-
HUSIMU.

BHyTpeHHNE KOMMYHUKALMM B OPraHU3alldU SIBISIOTCS PE3YJIbTAaTOM OCYILECTB-
JeHus: (QYHKIUM BHYTPEHHEM caMoopraHusaliy, ynpasiieHus. B mnpaktuueckom
IUIaHE 3TO0 OOMEH UAESIMM, JOCTHKEHUE COIIAlEHUH, pacnopsauTesbHO-
MOJIOTYETHBIE OTHOUIEHHs, 0OOMEH MH(OpMalMel Mo MOBOAY pealu3aluu Leled U
3a/1a4 OpraHu3aluy, B3aNMOOTHOLIEHUS C IEPCOHATIOM M MEXKIy WICHAMU KOJUIEKTH-
Ba. IIpouecc BHYTpeHHMX KOMMYHUKALMI TOJKEH 3aBEpLIAThCS JOCTUKEHUEM CO-
rJ1IacHsi KOHTPAreHTOB U peaau3yeTcs B popMe MEXKITMYHOCTHBIX U OpTraHU3al[MOHHBIX
OTHOILICHUH.

Mesicnuunocmuvie KOMMYHUKAYUYU — 3TO CBSI3U MEXKIY OTACIBbHBIMU JIUYHOCTSMH.
OHU He OrpaHUYeHbl YCTaBHBIM PErVIAMEHTOM, PACHPOCTPAHSIOTCS 3a €r0 MPeebl.

Opeanusayuonnvie KOMMYHUKAYUU — 3TO KOMMYHUKALIMH, TPOTEKAIOIINE B paM-
Kax 3a/1a4 ¥ THTEPECOB KOHKPETHON OpraHU3alHH.

B x0o1e KOMMYHMKallHOHHOTO B3aUMOJICUCTBUS BHYTPH OPraHU3aLUU JOCTUT At T-
Cs CIeNYyIOLIME LEeIu:

— obecreuynBaeTcs co3JaHue UH(POPMALIMOHHBIX KaHAJIOB MEXIY COTPYIHUKAMU
U CTPYKTYPHBIMHU MOJAPA3AEIECHUSMH, C OMOIIbIO KOTOPBIX CO3JAETCs CUCTEMA MH-
(dbopmaliMoHHOr0 OOMeHa B OpraHu3allid, COTPYAHUKUA U PYKOBOIUTEIH KOTOPOU
IJIAaHUPYIOT U KOOPAUHUPYIOT CBOIO JEATEIBHOCTD;

— Ppa3BUBAIOTCS U COBEPIICHCTBYIOTCS MEXKJIMYHOCTHBIE OTHOLIEHUS, Onaroaaps
yeMmy IepcoHall peBpauiaeTcs B paboToCOCOOHbIN KOIEKTUB;

— obecreynBaeTcsl CO37aHKUe MOJIHBIX MPOU3BOJCTBEHHBIX MPOILECCOB U IIUKIIOB
10 peaju3aliy 3a/1a4 OpraHu3alviy;

— PEryJupyIOTCS U ONTUMHU3UPYIOTCS BHYTPUUH(POPMALIUOHHBIE TOTOKH;

— CO3/1aeTCsl KOMMYHHMKAIlMOHHAsl OCHOBA JJisl pa3BUTHs 3(PGEKTUBHON CHUCTEMBI
BHEUIHUX CBS3EH.

B pamkax opraHuzanuy B3aHUMOJEHCTBUE MEXKAY COTPYIHUKAMHU OCYILECTBIIIETCS
TIPY TIOMOIIIA PA3HOOOPA3HBIX CPEJICTB CUCTEMBI BHYTPEHHIX KOMMYHUKaIuii (Tadm. 2).
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Tabmauma 2

CpencTBa BHYTpEHHEHM cCTEMbl KOMMYHUKAIIMH

YcTHBIE cpeacTBa

1.ITepconanbhble Oecenpl (Kak Mpu nmpueMe Ha paboTy, Tak B PeryJisp-
Hble Oecellbl pyKOBOJUTEND — [IOJYMHEHHBIH).

2.I'pynmioBeie 6ecenbl.

3.CoOpanust OTACTBHBIX MOPA3ICICHHIA, OT/ICIOB, OOIIHE COOpaHUs

I[TnceMenHEBIC CcpeacTBa

1.Bayrpudupmennas razera.
2.PacnipocTpaneHue BHyTpeHHENH HHPOpMAIIUH.
3.JIocka 0ObSBICHHIA.

4.Bpomuitopsl 1151 COTPYAHUKOB.

5.I'o1oBBIC OTUETHI IPEITTPHUATHSL.

6.]'010BBIE COITMANIBHBIC OTYETHI

BusyanbHnsble u aynno-
BU3YaJIbHbIE CPEJCTBA

1.Buneokaccersl.
2.MarauTo(OHHBIE KaCCETHI.
3.KoMnakr-aucku

CoumanbHbIE CpeICTBA

1.ITogapku K nepcoOHaNbHBIM COOBITUSAM.
2.0OuHaHCUpPOBaHKE POU3BOJICTBEHHOTO Kade.
3.OuHaHCUPOBaHKUE BHYTPEHHUX (PUTHEC-TIPOTPAMM.
4.ConmanpHast TIOMOIb OTJEIbHBIM COTPYIHUKAM.
5.CoHCOpCTBO.

6.BHyTpeHHsq neHCHOHHAs Kacca.

7.CKuKY py IpUOOPETEHUH NPOTYKIUH NPEANPUATUS

OO61une MmeponpusTUs

1.1O6uneu npeanpusTusi.

2.JlHM OTKpBITHIX JBEpel Ul YWICHOB CeMeW COTPYAHUKOB HpEANpus-
THSL.

3.CoBMECTHBIE POXKIECTBEHCKHE U JIp. IPA3IHUKH.

4.«Kodetinbie TYpbI», MUKHAKH, TPHITb, BBIE3/IBl HA IPUPOLY H TIP.
5.01HOAHEBHBIE IKCKYPCHH.

6.KyneTypHO-pa3BieKaTebHbIe TIPOTPAMMBI.

7.CriopTHBHBIE POTPAMMBI

2. Oco0eHHOCTH BHEIIHUX KOMMYHUKAIMOHHBIX CHCTEM

JIro0ast cTpyKTypa Wiau opraHu3aius 001ajacT BHYTPEHHUMU U BHEITHUMU KOM-
MYHUKAIIMOHHBIMU IMOTOKAMU: BHEITHUE 33/IaI0T €€ OTHOIIEHUE C 00IIECTBEHHOCTHIO,
BHYTPEHHHE — C COOCTBEHHBIMHU COTPYIHUKAMHU.

Bremnsisa cpena st OpraHu3aiy OpeiCTaBIseT CI0KHYI0 COBOKYITHOCTh CyOh-
€KTOB, CUCTEM U X B3aUMOOTHOIIIEHUH, KaK MKy COOOM, TaK U C OpraHU3aIiei.

CtpykTypa CyOBEKTOB, B3aUMOJCHCTBYIONIUX C OpPTaHM3AIMEN MMEET CIenylo-

AN BUJ.

1. CBsI31 ¥ OTHOIIICHUS] OPTaHU3AIIMH, YCTAHOBJICHHBIC C:
— mapTHepaMu 1o OU3HECY;

— MOTPEOUTENAMU;
— KOHKYpPEHTaMH;

— OmnepaTopaMu PHIHOYHOW UH(PACTPYKTYPHI;
— HHBECTOpPaMH, aHAIUTUKaMU ((PUHAHCOBBIE CBSI3H).
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2. CBA3U ¥ OTHOLIEHMS OPraHU3aLMH, YCTAHOBJIEHHBIE C OPraHAMM BJIACTH.

— OpraHbl 3aKOHOJIATEJIbHOW BIIACTH;

— OpraHbl UCIIOJIHUTENBHOMN BIACTH;

— OpraHbl MyHUIIMIIAJIbHOW BJIACTH;

— XO34iCTBEHHBIE TOCYJaPCTBEHHBIE OPraHU3ALNN;

— PETYIUPYIOIIUE U KOHTPOJIUPYIOIIHNE TOCYAAPCTBEHHBIE OPTaHBbL;

— TIPaBOOXPAHUTEIILHBIE OPTAHBbI;

— OpraHM3alyy COLMAIBHOIO Pa3BUTHS;

— rocyAapcTBEeHHass HHPPACTPYKTYPa;

— MEXIyHapOJIHbIE OpraHU3allHH.

3. bu3HeC-CUCTEMBI:

— pbIHOYHAsA UHPPACTPYKTYpa;

— HAIMOHAJIbHBIE JIEJIOBBIE TPATULUU.

— TOCYJIapCTBEHHAs TMOJUTUKA B KIIFOUEBBIX BOIPOCAX SKOHOMHUKH, (PMHAHCOB U
OusHeca;

— TOCYJIapCTBEHHAs PECYpCHas MOJIMTHKA;

— HOpPMaTUBHO-TIPABOBas cpenia OM3Heca;

— MEXJIyHapOJHasi U HallMOHAJIbHASI CHCTEMbI KOHTPOJII U MOHUTOPHUHTA.

4. KoMMyHaJIbHBIE U IKOJIOTUYECKHUE CBS3U YCTAHOBJIEHHBIE C:

— UHGPOPMAIIMOHHBIMU CUCTEMAMU;

— CpeICcTBaMH MAacCOBOM MH(pOpMaIy;

— BJIMSATEIbHBIMU KYPHAJTUCTAMU U aHATUTHKAMU.

Paccmotpum ciennduky B3auMOJICHCTBUS C MPEACTABIEHHBIMU CyOBEKTaMU.

B3aumoseiicTBrue ¢ mapTHepamu mo OusHecy. K kiaccy mapTHEpOB mo OH3HECY
OTHOCSITCSI BCE OpraHU3allM, COCTOSIINE C CyOBEKTOM OM3HEC-OTHOIIEHUN B YCTOM-
YUBBIX KOHTPAKTHBIX CBS3SIX MO MOBOJY JIFOOBIX MPOIEAYp MM 3TAMOB BEAYIIETOCS
UM Ou3Heca. DTO MOCTABIIMKHU CHIPbS, MONTY(HaOpUKAaTOB, KOMIUICKTYIONTUX H3ICITHMA
WM yCIIyT, HEOOXOMUMBIX JUIsl BBIITYCKA CBOCH MPOIYKIIMHU; MApTHEPAMU SIBISIOTCS
TaK)Ke OpraHu3aluu-CMEKHUKH, paboTalolre B paMKaxX €IMHOIO TEXHOJIOTMYECKOro
LMKJIa WU COMPSKEHHBIX C HUM MPOLECCOB — CyONOAPSATUUKY.

BsaumogeiictBue ¢ norpedurensimu. K kinueHType opraHuM3aldd OTHOCATCS IO-
TpEOUTENIM TOTOBOM MPOIYKUUU WIH YCIIYT, MOJy4arolIie UX HEMOCPEACTBEHHO W3
OopraHu3aluu — cyObeKkTa OM3HeC-OTHOIIeHUN. B3anmoneicTBue ¢ moTpeOuTensMu
SIBJISIETCS BAYKHBIM HaAIlPaBJICHUEM MapKETHHTOBBIX KOMMYHHKAIMKM nipeanpusitus. 13
BCET0 KOMILJIEKCA MAPKETUHIOBBIX MEPOIPUSATUNA B TAHHOM CITy4ae BbIIEISAETCS Mpsi-
Moe MH(QOPMHUpPOBAHUE MOTpeOUTENEH O TOBapax WM yCIIyrax, O caMOM HIpeanpHs-
tun. K 3TOMy K€ HampaBJIECHUIO OTHOCSTCS Pa3IUYHbIC BUIbI MPSAMBIX U OMOCPEH0-
BaHHBIX KOMMYHHKAIIUN C TIOTPEOUTENEM, OTBETHI Ha MHUCHhMa, MPEAJIOKEHUS, JKaJl0-
o1 u mp. [IpeanpusTis W OpraHuU3aIMu MOCPEICTBOM IMPOBEACHUS MEPOTPUITHH,
HaIpaBJICHHBIX HA B3aUMOJCHCTBUE C MOTPEOUTEISIMHU, CTPEMATCS UCIIOJIH30BAThH Ca-
MbI€ pa3Hbie (POPMBI MPSIMBIX KOHTAKTOB CO CBOMMHU KOHEYHBIMU KJIMEHTaMH. B pe-
3yJbTaTe Pa3BUTUS KOMIBIOTEPHBIX CUCTEM U AJIEKTPOHHBIX TEXHOJOTHM TaKUe KOH-
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TaKThl YCTAHABJIMBAIOTCS HE TOJIKO MPU MOMOIIN TPAJUIIMOHHBIX MOYTOBBIX PaCChI-
JIOK U TIp., HO TAaKXKe C UCMOJb30BaHueM HTepHeTa, 3JIEKTPOHHOM MOYTHI, TenaedoHa,
CMC, TemeTekcTa.

Mepornpusitus B3aUMOJICUCTBHS ¢ TOTPEOUTENISIMU MO3BOJISIOT TIPOU3BOAUTEISM
oOpamiaTbCsi HAPSAMYIO K TMOKYMAaTeNsiM, MUHYS MPOJaBIOB U TOPTrOBBIX MOCPEIHU-
KOB. B paccmaTpuBaeMOM HamnpaBiIE€HUU UCIOJB3YIOTCS TAKHE KOMMYHUKA-IIMOHHBIE
CPEACTBA U MHCTPYMEHTBI, KOTOPHIE MO3BOJSIOT MPOU3BOJUTEIO MOJTYUYUTh HEME -
JICHHBIA OT3bIB O TOBAPE WJIU YCIyre, aKTUBHO MOTHUBUPOBATH MOTPEOUTENSI, OBICTPO
pearupoBaTh Ha MOTPEOUTEITHCKOE TTOBEACHHE.

B3anMoneiicTBue ¢ omeparopamMu peIHOYHOW WH(DPACcTpYKTYphl. OniepaTopsl phI-
HOYHOU MH(PPACTPYKTYPHI OTINYAIOTCS OT MAPTHEPOB M MOTPEOUTENICH B OCHOBHOM
HEYIOPSAOYECHHOCTBIO, CTUXUWHOCTBIO CBSI3EH.

B3auMmonelictBue ¢ KOHKypeHTamu. HempocTeiMM M B KOMMYHHKAIIMOHHO-
MICUXOJIOTUYECKOM CMBICIIE, U B OPTaHU3allMOHHOM, U B CTPYKTYPHOM IOCTPOCHHUH
SBJISIFOTCS. OTHOILIEHHSI C KOHKYpEHTaMH. B MX MaccuBe MOKHO BBIJIEIUTH arpecCUB-
HBIX KOHKYPEHTOB, KOHQJIUKT ¢ KOTOPHIMU MaKCUMAJIEH, a COCTSI3aHHUE 3a PHIHOYHYIO
HUIITY — XECTKOE, U JIPYKECKU COPEBHYIONIUXCS, PAabOTAIONIMX B YCIOBUSX HEY[O0-
BJIETBOPEHHOI'O CITPOCa.

B3aumoneiicTBue ¢ MHBecTOpaMu U (UHAHCOBBIC CBA3U. JlaHHOE HampaBiICHHE
OpUEHTHUPOBAHO Ha (PMHAHCOBOE COOOIIECTBO, MHBECTOPOB, TOCYNAPCTBEHHbIE (Du-
HAHCOBBIC OpPTaHbl, PErYJIUPYIOUINE ACATEILHOCTh aKIIMOHEPHBIX 001ecTB. KoMMy-
HUKalMu B ()MHAHCOBOM c(epe 00ecreurnBarOTCsl IIMPOKUM CIEKTPOM HH(POPMALIUH
0 (uHAHCOBOW NEATETLHOCTH, MPOBEACHUN TOW WM MHOM (PUHAHCOBOM CIEIKHU, W3-
MEHEHHM Kypca akiui U mpodee. B cocraBe ayauTopuu, Ha KOTOPYK) HampaBiCHA
JlaHHAsl aKTUBHOCTb OTJIEJIOB KOPIIOPATUBHBIX KOMMYHUKAIIUN — (PUHAHCOBBIC aHAIH-
TUKW U aHAUTUTUKU PhIHKA IIEHHBIX OyMar, Te, KTo pOopMHUpyeT MHEHHUE U JJa€T KOMIIe-
TEHTHBIN aHau3 GUHAHCOBOM CUTYaIIUU.

K uucny meneBoil ayIuTOpuu B JAHHOM CIIy4a€ OTHOCATCSI TakyKe: MEPCOHA U
aIMUHUCTpAIMSI areHTCTB, pabOTalIMUX C IEHHbIMH OyMaramu, (pUHAHCOBBIE TIO-
CpeIHUKH, 00o3peBaTeN 1Mo (UHAHCAM U WHBECTHIIMSAM, UHBECTUIIMOHHBIC OaHKH,
KOMMepYecKue OaHKH, JerapTaMEeHThI JIEMTO3UTOB IEHHBIX Oymar, COTPYJIHUKH KOH-
CAITUHTOBBIX (PUPM, 3aHMMAIOIITUECS aHATM30M PhIHKA IIEHHBIX OyMar, COBETHUKH 110
KaMUTAJIOBJIOKECHUSM, CTPaXOBble KOMITAHUU W TIEHCHOHHBIE (POHIIBI, MPUOOpETaro-
1Me KOTUPYIOIIUECs IIeHHbIe OyMaru, MHBECTUIIMOHHBIE (POHIbI, PUHAHCOBBIC CTa-
TUCTUYECKNE OPraHU3aLINH.

BaxupiMu HampaBiieHUsIMU PaOOThI, OCYIIECTBISIEMONM B paMKax (PUHAHCOBBIX
CBSI3€M M XapaKTEpHOW JJII KOMMYHUKAIIMOHHBIX CIY>KO MPEeANpPUITHN U OpraHu3a-
UM, SBJISIOTCS W3JIaHUE €XKETOIHBIX (PMHAHCOBBIX OTUETOB U COBMECTHAs C PYKO-
BOJICTBOM TOJIFOTOBKA U MPOBEJICHUE aKIIMOHEPHBIX COOpaHUM.

BHemHss cucreMa KOMMYHHKALIMK MTPEACTABIEHA TAKKE B3aUMOJEHCTBUEM Op-
raHW3alliyd C OpraHamMu BiacTu. /laHHOe HampaBieHHe OOpaIieHO K YKOHOMHYECKO-
My, COLIMAIILHOMY Y TIOJIMTUYECKOMY OKPYKECHHIO MPEANpPUITUS. 3a1aueii KOMMYHU-
KaTUBHOT'O B3aMMOJICUCTBUSI C OpTaHaMU BJIACTH SIBJISIETCS OOECIIEUEHUE COBMECTHOM
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paboThI C TOCYIapCTBEHHBIMU CTPYKTypaMH, OOIIECTBOM, NEHCTBUEM B CTPYKTYpE
00111e11 DKOHOMUYECKOUN CUCTEMBEL.

MHOXeCTBO CBsi3e M OTHOIICHUN OW3HECA C BJIACTHIO U TOCYAAPCTBEHHBIMU
CTPYKTYpamu Ipe/ICTaBIIeT TECHOE NEpeIieTeHne pa3HO00pa3HbIX KOHTAKTOB, MHBIX
dbopM B3aMMOJEHCTBUSI, 00pa3yIOMIMXCS B X0JIe pa3BUTHs opranuzauuud. OHU npe-
CTaBJISIOT Kak 00s3aTeNbHbIE U JOJTOCPOYHbIE OTHOLIEHUS (C PEeryJHpyIOUUMU U
KOHTPOJUPYIOIUMH OPraHU3alMsIMH, TOCYJapCTBEHHBIMU NapTHEpaMu), TaK U He-
00s13aTeNIbHbIC CBSI3U, BOZHUKAIOIIUE MO0 KOHKPETHOMY MOBOY. YacTh U3 HUX peria-
MEHTHPYETCSI HOpMaMH M TIpaBUJIaMU, YaCTh — CJOKHMBIIEHCS TpaaulIUeH, 4acTh —
WHULIUAPYETCsI OM3HECOM, YaCTh — TOCYIaPCTBEHHBIMU KOHTPAareHTaMHU.

BakHbIM U JIeTMKaTHBIM HANpPABICHUEM B3aUMOJICHCTBUS C OPraHaMU BJIACTH SB-
nsietcst 1oooupoBanue. [log no00MpoBaHHEM TPATUIIMOHHO MOHUMAETCS BIIMSHUE
3aMHTEPECOBAHHBIX TPYIN WIM OpPraHu3alliii Ha TPUHATHE PEIICHUN BIIACTHBIMU
CTPYKTypaMmH, KaK MPaBUIIO, 3aKOHOJIATEIIbHBIMA OpraHaMu. TepMHH MPOUCXOJIUT OT
AHTJIMIICKOTO CJI0Ba KOPUIOP, KyJIyap, TaK KaKk HICTOPUYECKHU JIaBJICHUE HA BJIACTh Ya-
CTO OCYHIECTBIISLIOCH B apJIAMEHTCKUX KOPHUIOpax.

buzHec-cUCTEMBI EIOBOM CPEJIbl BHOCAT B HEE PETYJIUPYIOLIEE U YIOPSA0UYNBA-
IOIl[ee HAyajo: Ha OCHOBE WX HOPM M TpaBui (OPMHUPYETCS CTPYKTypa JEIOBOM cpe-
Il U1 CTPOUTCS BCS CUCTEMA €€ BHYTPEHHUX OTHOLIEHUW. [I[pUHATHIE U ACHCTBYIOIINE
HOPMATHUBHBIE JOKYMEHTHI (DOPMUPYIOT TO, YTO MPUHATO HA3bIBATh PHIHOYHOW WH-
dbpacTpykTypoit OuzHeca.

BtopeiM cnieniridruyeckuM BUAOM OU3HEC-CUCTEM JEIOBOM CPElbl SBIISIETCS KOM-
IJIEKC JIEJIOBON KYJIBbTYPHI — TPAAUIIUN, UCTOPUUECKUN OMBIT, JAEI0Basi aKTUBHOCTh U
ATHKa, OOIICCTBEHHBIC IIEHHOCTU W YCTAHOBKM B OTHOIICHUU BEJEHUS Ou3Heca,
CBOMCTBEHHBIC JAHHOMY HapoOJy B II€JIOM, HAIIMU WM THUYECKOW TpyIIe Hacee-
HUSI TOCYJIapCTBa MO0 OTJAEILHOMY rOCYyAapCTBEHHOMY, HCTOPUUECKOMY WIIM aJIMU-
HUCTPATUBHOMY TEPPUTOPUATILHOMY 00pa3oBaHHi0. B HapoIHOM CO3HAHHM CyIlie-
CTBYET MAacCCUB HAKOIUBIIUXCS U MOPOAUBIINX UCTOPHUUECKHUI OIBIT HAOIIONCHUNA U
HMCTOPUYECKHUX BBIBOJIOB, OH UTPAET 3aMETHYIO POJIb B Pa3BUTHU JEJIOBOU KYJIbTYPBI
Y HaBBIKOB OusHeca. Jlpyras ocoOEHHOCTh — TecHasi yBsizka oboux BuaoB. MHbpa-
CTPYKTypa (GOpMHUPYETCS TI0]T BO3ICHCTBHEM HAITMOHAILHO-KYJIbTYPHBIX TPAJAMIIHIMA, a
Ta, B CBOIO OYEPE/Ib, OUIYIIAECT UX BIHSHUE.

B pamkax BHeNIHEN cpeibl OpraHu3aluy TakKe UMEIOT MECTO KOMMYHAJIbHBIE U
DKOJIOTHYECKUE CBSI3H.

KoMmmyHanbHBIE CBS3U — ATO CBSI3M, OPUEHTHUPOBAHHBIC HA MPOXKUBAIOIIUX B Me-
CT€ PACMOJIOKEHUSI MPEeANPUITHS (OpraHU3alMK) U HalleJeHHbIE Ha (OPMUPOBAHUE
100pOCOCEACKUX OTHOIICHUH.

Pa3BuTHEe KOMMYHAJIBHBIX CBSI3EH OMPEACIISIETCSI HE TOJBKO YKOHOMUYECKUMU M H-
TepecaMu MPEANnpUsITUS WK opraHuzanuu. OTCTpaHEHHOCTh MPEANPUITHS OT COLIH-
ATBHBIX MPOOJIEM, €T0 OPUEHTAIHS UCKITIOYUTEIILHO Ha TTPOU3BOJACTBEHHBIN TTPOIIecCe
yKe SBIsETCS peausaMu npouuioro. COBpeMEHHOE MPEAINPUsTAE OMPEACISIET CBOE
MECTO HE TOJHKO B SKOHOMHYECKOM, HO U COIMAJIbHOM ku3HU obmiecTBa. KoHkpeT-
HBIMU U peaJIbHBIMHU HAMPABJICHUSIMU COLIMATIBHBIX HHTEPECOB MPEANPUSITUS SIBIISIOT-
Csl HE TOJIBKO €T0 COTPYIHHMKHU U CIIOHCOPCKHE 00BeKThI. CoruanbHast poiib MpeAnpH-
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ATUSL AKTUBHO NPOSBIIETCS B MECTE PACIOJIOKEHUS €TI0 NMPOU3BOACTBEHHBIX CTPYK-
Typ. KOMMyHUKanMOHHAs MOJUTUKA, OPUEHTHUPOBAHHASI HA INPUIIETAIOIINE K IPE-
OPUATHIO TEPPUTOPHUH, OOYCJIOBIEHA M KaJpOBBIMU HHTEpecaMu. B HaceleHHBIX
IYHKTAaX, PacloJ0KEHHbIX BOJINU3HU NPEAIPUATHS, IPOKUBAIOT, KaK MPaBUJIO, ETO CO-
TPYJHUKU U WieHbl ux cemeil. Takum oOpa3oM, MyHHUIIMIIATIbHAsI aKTUBHOCTb IIpE[I-
HOPUATHSA SBIISETCS TaKkKe (PAKTOPOM B3aUMOJEHCTBUS C IEPCOHATIOM.

BaxkHocTh 100pOCOCENCKUX OTHOLIEHUW OINpPENENseTCsi, B TOM YUCIE, CTpeMJie-
HUEM K MPEIOTBPALIECHUIO TEPPUTOPHATBHBIX KOH(PIUKTOB, BO3MOXHBIX KOH(JINKTOB
M3-3a KPU3UCHBIX U aBAPUMHBIX cUTyauuu. s NpeanpusaTiii, TpOU3BOIAIINX TOBA-
PBI IIMPOKOTO CIPOCA, HACEIEHNE MPWIETAIOIIUX TEPPUTOPUN SBIIAETCS TAKKE 3aUH-
TEpPECOBaHHBIM M 0OCO0O0 MOTHUBHUPOBAHHBIM clloeM MoTpebuteneil. M3BectHo, uTO
MPOAYKIMS MPEAIPUATHM, PACIIOIOKEHHBIX B 30HE MPOKUBAHUSA, TIOJIB3YETCS MTOBBI-
IIEHHBIM BHUMaHUEM NOKYTIaTENIEH.

DKOJIOrM4eCKHE CBSI3U OOpalleHbl K PEIIEHUIO BOIIPOCOB SKOJIOIMUECKOro OaiaH-
ca U NPEICTaBICHUS NPEINPUITHS B AUCKYCCUSAX O JEHCTBUSAX B 00JacTU OXpaHbI
OKpy>Xaromen cpenbl. s mpou3BoAUTENEH TOBAPOB HAPOAHOIO MOTPEOJICHUS U
IPOU3BOJUTENIEH MPOJOBOIBCTBEHHBIX TOBAPOB JIOMOJHUTEIBLHON MpoOIEeMOil sBIIs-
€TCsl IKOJIoTnYecKasi 6€30MacHOCTh MPOU3BOAMMOIrO MpoaykTa. TpeboBaHuUs K 3KOJI0-
IrMYECKON 0€30MaCHOCTH BbI3BaHbI HE TOJIBKO AKTUBHO MEHSAIOIMUMCS OOLIECTBEHHBIM
CO3HAHUEM, HO TAKXKE KPYIHBIMU ITPOMBIIUICHHBIMHA U TEXHOJIOTMYECKUMU aBAPUSAIMU
U KaTtacTpodaMu.

Knaccudukanus BHENIHEN cpefbl — BaKHOE YCIOBHE NOHMMAaHUS €€ 0COOEHHO-
CTEH W CTPYKTYpbI, HO HE €IMHCTBEHHOE, YTO HEOOXOJIWMO 3HATh MEHEIKEpPY AJIs
IJJAHUPOBAHMS U OCYIIECTBJIEHUS YCIEIIHOTO YNPABICHUS KOMMYHHUKALUSIMU C HEM.
Bremnsa cpena sBaseTcs He TOJIBKO UCTOYHUKOM KOMMYHHUKAIIMOHHOTO NTOTEHIMAa
Y pa3BUTHUs OM3HECa OpraHu3alluy, HO U 04aroM puckoB Jjist Hee. C BHEIIHEN cpeaoi
MPOUCXOAUT HE TOJIBKO 0OMEH MH(popManuend U uiaesiMu, HO U pecypcamu, BKIItouas
moackue. Yem Oojiee OTKPBHITO OOILIECTBO, TEM MHTEHCHUBHEE MpOUCXosiiee olre-
HHE, TEM BBILIE BEPOSTHOCTH IIOJIYyYECHUS IOANECPKKH OT BHELIHEW CpEelbl, HO TEM
OoJIbIlIC M PUCKH, KOTOPBIC HECET OOIIeHUE ¢ Hell. BHEMHAS cpena, Kak U KaX bl
CEKTOp YEJIOBEYECKOU KU3HENEATEIbHOCTH, MPEACTABIIIET JOCTATOYHO aBTOHOMHOE
IIPOCTPAHCTBO /IS CYIIECTBOBAHUS, aKTUBHOCTU U PA3BUTHS.

3. HanpaBJieHne KOMMYHUKAIMHA B OPraHu3anuu

KoMMmyHuKalmm, Kak ¥ X KiaccuuKaius, NpecTaBisioT co00i abCcTpakTHOE
noctpoeHre. Ho ecnu cTpyKTypy CBsi3ell BHyTpEHHEH Cpebl OpraHu3alluy mpeacTa-
BUTh B BHUJE HEPAPXUUYCCKON KOHCTPYKIIMH, COOTBETCTBYIOIICH OOIIECIPUHATOMY
CTEPEOTHITY BIACTHBIX MOJHOMOYHNH U (PYyHKIIMOHAIBHBIX HArpy30K, TO MOXKHO T'OBO-
PUTH O TIepeMelIeHn WHHOPMAIIUK MEXTy CITyKEOHBIMHA YPOBHIMH B paMKax OpH-
CHTUPOBAHHBIX KOMMYHUKAILIUNA, KOTOpPbIE OBIBAIOT BEPTUKAIBHBIMU U TOPU3OHTAIIb-
HBIMHU.

BepTukanbHoe HampaBiieHHE KOMMYHHKAIIUM, B CBOIO Ouepe/b, MOAPa3IEsIeTCs
Ha HUCXOZILEEe U BOCXOIALIIEE.
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Hucxonpsmee nanpasnenne. KOMMyHUKATUBHBIN MOTOK, KOTOPBIM HNEPEMEIIAETCA
OT OJJTHOTO YpPOBHS B I'pYyIIE€ WIM OpraHU3allM K Apyromy, 0osee HU3KOMY YpPOBHIO,
ABJISIETCS. HUCXOAAIMM. OH HCIIONB3YEeTCsl PYKOBOAUTEISIMU TPYIII JUIsl [TIOCTAHOBKHU
3aja4, ONUcCaHusl padboT, HHGOPMHUPOBAHUS O MPOLEAYpax C TEM, YTOObI BBIICIUTH
po0JieMbl, TpeOyroIIre BHUMAaHUSI, MIPEAJIOKUTh BapUaHThl OOPATHOM CBSI3U IO pe-
3ynbraraM padotsl. Ilpu 3ToM, yem Oosnblie ypoBHEH MPOXOIUT MH(MOpMALUS, TEM
MEHBIIIE BEPOATHOCTh TOIO, YTO OHA HE OyneT uckaxxkeHa. Hambosnee xapakrepHbIM
IIPUMEPOM SIBJIIETCA B3aUMOJICUCTBHUE, OOIIEHUE PYKOBOJIUTENSI CO CBOMMH IOAYH-
HeHHbIMU. Hucxonsimas uHpopmaims xapaktepHa A GopMaibHBIX CBsI3ell (yKasa-
HUS, TUPEKTUBBI, TOPYUEHUs, 3aPOCHl U T.1.). TakuM myTeM cOOOIIaeTcss MOaJIu-
HEHHBIM YPOBHSIM HMH(OpMAIMS O CTPATETHUYECKHX M TEKYIIMX 3aJadax, QyHKIHO-
HaJIbHBIX U3BMEHEHUSX U .

Bocxopsiee nanpasinenue. Bocxossias nuHpopmaius B OpraHu3aiusax nepeme-
miaercs oT 0osee HU3KOro K 0ojiee BhICOKOMY ypoBHIO. OHa HcCIosb3yeTcs i 00-
paTHOM CBSI3U MOJYMHEHHBIX C PYKOBOJCTBOM C LIEJIBbI0O MH(POPMUPOBAHUS O PE3YJIb-
TaTax pabdOThl U TEKYUIUX MpoOeMax, CIyKHUT CPEIACTBOM JIOBEACHUS 10 CBEACHUS
pyKoBoOAMTENEH MHEHUs pabOTHHUKOB. PykoBoauTenn mojararoTcs Ha JAaHHYIO HH-
(dopMaluio pu aHAJIK3€ TOTrO, KaK yIyYlIUTh MOJO0KEHUE el B opraiusauuu. B He-
KOTOPBIX OpraHU3alUsAX BOCXOAsIIas MHPOpPMAIU HCIOJIb3YETCS PyKOBOIUTENIIMU
0ojiee HU3KOrO 3B€Ha Uil MH(POPMUPOBAHUS CPEAHMX U BBICIIUX PYKOBOJIUTENEH
(Hanpumep, MOATrOTOBKAa OTYETOB), MPU MPOBEACHUH OOCYKJIEHUU, Ie paOOTHUKU
MOJIy4arOT BO3MOKHOCTh PacCMaTpHUBaTh MPOOJIEMbI CO CBOMM PYKOBOJIUTEIEM HIIH C
MPEACTABUTENSIMU BBICILIETO PYKOBOJICTBA.

Nudopmanusi, nperuMyIIeCTBEHHO HIYyIas «HABEpX», XapakrtepHa U mia ¢op-
MaJIbHBIX CBsI3eH, U Ui HehopManbHbIX. OOBIMHO OHA MOJAHMMAETCS (MM OIyCKaeT-
cs1) Ha TOT YPOBEHb, B KOMIIETEHIIMIO COTPYAHUKOB KOTOPOTO BXOJAT MOJTHOMOYHS
a/IeKBaTHO M IMOJIHOIIEHHO OTPEearupoBaTh Ha MOCTYNUBIIYIO0 HHPpopMaiuio. Tak, co-
OOlIeHHE C OMUCAaHUEM HJEH WHHOBAIIMM HAIPaBIISETCS BBICIIEMY PYKOBOAMTEIIO, a
IIPUKa3 — KOHKPETHOMY HCIIOJHUTENI0 HA HUOKHEM YPOBHE.

['opusonTanbHOE HampamieHHe KoMmMmyHukanuid. Korma oOrieHue MpouCXOAUT
MEX/1y YJ€HaMH OJHOW IpynImbl WK pabodux TPYMI OJHOTO YPOBHS, MEXKIY PYKO-
BOJUTEJSIMU WIHA IIEPCOHAIIOM OJHOIO YPOBHS, TO TAKOW KOMMYHHKAIl[MOHHBIN ITPO-
LIECC HA3bIBAETCS TOPU30HTAIILHBIM.

JlaHHOE KOMMYHHMKAllHOHHOE HAampaBJICHHE HEOOXOAMMO, TaK KaK MO3BOJSET
COKOHOMUTH BpeMsl U 00€CTeunTh KOOPJAUHUPOBAHHOCTh AeHCTBUN. B oqHux ciyda-
X Takoe oOlIeHue ABIsAeTCA (POpMaIbHBIM U 0053aTENbHBIM, B IPYTUX — MPOUCXOJIUT
CIIOHTaHHO, Ha HedopMalbHOM ypoBHE. [IoMHUMO CiTy’eOHBIX MPUYMH, KOMMYHHUKA-
UM TI0 TOPU3OHTAJIU SIBJISIIOTCST HauboJiee ynotrpedssemMoi (popMoi JIMYHBIX OTHO-
HIEHUU HePOpMalbHOTO OOuIeHus. Takue KOMMYHHMKAIUU CIUTAYMBAIOT KOJUJIEKTUB,
YKPEIUISIOT PaBHONPABHBIE OTHOILEHUS, TO3UTUBHO BIIMSIOT HA YAOBJIETBOPEHHOCTh
PaOOTHUKOB CBOWIM TPYJIOM.
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4. MeToabl pa3sBUTHS KOMMYHMKAIMOHHBIX CHCTEM OPraHU3aluH

JIrobast opraHu3anys 3aMHTEPECOBAHA B MOBBIIIEHUU 3PPEKTUBHOCTH KOMMYHHU-
kauuil. [ToBbiieHne 3¢pPexKTUBHOCTH BO3MOKHO Ha OCHOBE JETAIbHOTO aHaJIN3a MC-
[OJIb3YEMOU TEXHOJOTMHM KOMMYHHMKAIUI W BHJEHUU Pa3pblBOB, HECTHIKOBOK WIIU
IPOBajJOB B KOMMYHHUKAIlMOHHOM Iponecce. [loutu 1uist Bcex opraHu3aiuil peryiu-
poBaHH€e UH(POPMALIMOHHBIX TOTOKOB OCTAE€TCSI JOCTATOUHO MPOOIEMATUYHBIM SIBJIE-
HUEM: MH(pOpMaIusl HE BCErjaa IONajaeT MMEHHO K TOMY JMIy, K KOTOpOMY OHa
JOJIKHA TI0I1ACTh, & €CJIU U K TOMY, TO HE BCErJJa CBOEBPEMEHHO.

Kpome Toro, B psjie opraHusanuii CymecTByeT MpodiemMa HEpaBHOMEPHON HH-
(dbopMalMOHHON HArpy3KH: KTO-TO CTPaJaeT OT €€ M30bITKA, a KTO-TO UCHBITHIBACT
«UH(pOPMAIMOHHBIA TONOA». BechkMa BaXKHBIM M HamboOJee YacTO HCIOIb3yEeMbIM
HaIlpaBJICHUEM B COBEPIICHCTBOBAHMM KOMMYHHMKAIMOHHOTO MPOILIECCA BBICTYIAET
ONTHUMM3ALUA CHUCTEMbl OOpAaTHON CBS3M, YCTPAHEHHWE KOMMYHHMKAIMOHHBIX Oapbe-
POB, MOBBILLIEHUE TOYHOCTH NE€peAaBacMOi HH(POPMAIUH.

B kauecTBe myTel yaydlIeHUs KOMMYHHMKALlMA MOKHO BBIICIHUTH CIEAYIOLINE
METO/IBI.

1. YnpaBneHueckoe peryaupoBaHue:

— YETKOE ONpe/esieHrne U GopMyIMpOBaHUE 3a/1ay;

— (opMupoBaHUE YETKOrO MPEICTABIECHUS O MNOTPEOHOCTIX B HH(POpMaUUU
HayaJIbHUKA U TIO{YMHEHHBIX;

— IUTAHMPOBAHUE, peanu3alus, KOHTPOJIb B HAMPABIECHUHU YIydlIeHUs: HHPOpMa-
IIMOHHOT'O OOMEHA;

— 00cCyXJIeHus TUIaHOB, 33/1a4, MyTeH X pPeLeHUs.

2. CoBepIleHCTBOBAaHUE CUCTEMBI 0OpaTHOM CBSI3H:

— TepeMellIeHuE JII0Ie U3 OJHOr0 MOApa3/IeJeHUsl OpraHu3alus B Apyroe ¢ ie-
JIBIO0 00CYXICHUS;

— OIpoc pabOTHHUKOB, B CPElE€ KOTOPBHIX HEOOXOAMMO BBIABUTH: YETKO JIM JIOBE-
J€HBI 10 HUX LEJIU UX JIeATEIbHOCTH, UHPOPMHUPOBAHBI JIM OHM; C KAKUMU MOTEHIIH-
JIbHBIMU M PEaJbHBIMU MPOOJIEMaMU CTAIKUBAIOTCA UM MOTYT CTOJIKHYTBCSI CTpa-
TEruy NEPEMEH; MOTYUYaEeT JIU UX PYKOBOJIUTEND IS ITPEIIOKECHHI.

3. CoBepIlieHCTBOBaHME CHCTEMBbI cOOpa MH(OpPMAIIUK C LETbI0 CHUKEHUS TCH-
JAeHIUU QUIBTPALMK UJIEH WM UX UTHOPUPOBAHMS Ha MyTHU CHU3Y BBEPX.

4. Co3naHue KaHaJlOB MH(POPMAIIMOHHBIX COOOIIEHH (CTaThH, PaJXO U T.I1.)

5. BHenpeHue cOBpeMEHHbIX MH(POPMAIMOHHBIX TEXHOJOTHI (37EKTPOHHAS MOY-
Ta, BUICOKOHpEPEHIIUS U JIp.).

VYrpaBneHue KOMMYHUKAIUSIMA HEOOXOJUMO CTPOUTH Ha MPUHIUIAX, ONpese-
JSIOIIMX BHUMAHUE PYKOBOJMTENS K 3TOM CTOPOHE €ro JeATEIbHOCTH KaK MEHEeJKe-
pa, a Tak)Ke Hay4YHbIA MOAX0/ K (POPMHUPOBAHUIO CUCTEMbI KOMMYHHMKAILIUNA B OpraHu-
3anuu. PaccMoTpuM JaHHbIE IPUHLUIIBL:

— NpUHIMI (OPMHUPOBAHUS CTPYKTYpbl KOMMYHUKAILIUNA, OTBedYaroleld morpeod-
HOCTSIM COTPYJIHHYECTBA, TAPTHEPCTBA U KOMIIETEHTHOCTH;

— NPUHLHUII PEryJUpPOBaHUS MAacIITa0OB KOMMYHHKAUWH IS ONpPEIeSEHHBIX
JOJKHOCTHBIX JIMIL M TTOAPA3/ICICHUN;
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— TIPUHIIMI PAIMOHAIEHOTO UCITOJIB30BAHUS PAO0YETro BpEMEHU PYKOBOIUTENS;

— MpUHIOHN HWHOOPMAMOHHOTO O0OecredeHnss KOMMYHHUKAIUH, pacipeeieHne
uH(MOpMAIUH JJI YCTAaHOBJICHHSI M TOCPKaHNSI HEOOXOAMMBIX KOMMYHUKAIIHIA;

— TIPUHITAII TTOJTHOMOYHHA U OTBETCTBEHHOCTH;

— MPUHIUI PETYJIUPOBAHUS KOMMYHUKATHBHOW HArpy3KH pa3IMYHBIX 3BCHBLEB
OpraHH3alliy;

— MPUHIHI y49eTa He(popMaTbHBIX KOMMYHHKAIIUN ¥ MCIOJIh30BaHUE MX B MPO-
I[ecce yIpaBIICHUSI.

CoBpeMeHHBIE CpefICTBA KOMMYHHUKAIIUHA, KOTOPHIE MOTYT MCIIOJIb30BaTh OPTaHU-
3allid, TMPEICTABISAIOT co00i: NMEKTPOHHYIO MOYTY, TOJIOCOBYIO MOYTY, (akc, Teie-
KOH(epeHIHIo, BUICOKOH(DEPEHITNIO, dTIEKTPOHHBIA OOMEH TaHHBIMU, HHTPACETH.

TouHbIE KOMMYHHUKAITMN CHU3Y BBEPX OIMOBEIIAIOT MEHEIKEPA O COCTOSHUM TTO/I-
YUHEHHBIX, TTIOMOTAIOT €My TPAaBWJIBHO OTNPEICTUTh KauecTBa paOOTHUKOB M OTKPHI-
BalOT IyTh I Oosee 2p(HEKTUBHBIX KOMMYHHKAIIMHA CBEpXy BHU3. B TO ke BpeMms
CYILIECTBYET MpoOeMa NCKaKEHHSI KOMMYHUKAIIMM, MTOCTYHAIONIUX CHU3Y BBEPX, MO-
TOMY 4YTO PaOOTHUKH Halie OyAyT TOBOPUTh HAYAJIbLHUKY TO, YTO OH XOYET YCIIbI-
aTh, a HE TO, YTO €CTh Ha CAMOM JIeJIe.

st yaydineHus: BOCXOJAIIMX TOTOKOB MOYKHO HMCHOJB30BaTh Psii BCIIOMOTa-
TEJIbHBIX CUCTEM:

— cuctema JielcTBUid, 0003HaUYaeMasi TEPMUHOM «IOJTUTHKA OTKPBITHIX JABEPEil»,
MIPEACTABIISIET COOON TOTOBHOCTh PYKOBOAMTEIIS JTFOOOTO paHTa BBICIYIINBATH MPEI-
JIO’)KEHHUSI PSTOBBIX PAOOTHUKOB;

— CHCTeMa JCHCTBUH, Ha3bIBacMasi «BBIBEJCHUEM YIIPaBJICHUS 3a MPeaeIibl KaOu-
HeTay. OOX0a PyKOBOAMUTENIEM MPEANPUITHS — XOPOIIU CIOCOO MO3HAKOMUTHCS C
MOJIOKEHUEM JIeNT HermocpeAcTBeHHO. OTHaKO HE PeKOMEHAYeTCs JIeJaTh 3TO CIIHII-
KOM 4acTo.

HedopmanbHbie KOMMYHHKAIUA CBs3aHbI ¢ HE(DOPMAIbHBIMU TPYINIAMU U He-
CITy’KEOHBIMH BOTIPOCAMU, a TAKKE PacHpoCcTpaHeHHEM ciyxoB. CucTema CIyxoB XO-
poI1o paboTaeT, TaK Kak UCIOIb3yeT MHOTHE KaHabl. MIH(popMalus MOKeT JOUTH J10
OTPOMHOTO YHCJIa JIIOJCH 3a KOPOTKUUA MPOMEKYTOK BpemeHu. HeoOxoammo
HAyYHUTHCS TTOJIB30BATHCSA CHCTEMOW CIIYXOB M HE TIPEMATCTBOBAaTH He(OpMaTbHOU
KOMMYHHUKAIIMOHHON ceTh. HedopManbHble KOMMYHUKAIIMK MOTYT BO3HHKATh HE
TOJIBKO MKy WIeHaMH He(popMaabHBIX TPyII. XOpOIIKe JUIHBIC B3aHMOOTHOIIIC-
HUS MEXIY TEMHU WM WHBIMH PabOTHUKAMM 00JIETYar0T HEPOpPMATbHYIO Tepenady
uHopmaruu. ['1aBHOE MPEUMYIIIECTBO CHCTEMBI He(DOPMATBHBIX KOMMYHHKAIIUNA —
B e¢ OoJbInel THOKOCTH, YTO HEPEJKO OJaronpHusTCTBYET CKOpEHIeMy pacipocTpa-
HEHUIO HH(POPMAIIUH.

Bonpocsl o teme

1. UTo Takoe MEKJINYHOCTHbIE KOMMYHUKAIIUN?

2. Ilepeuncnure cpeacTBa BHYTPEHHEW CUCTEMbl KOMMYHUKAIWH.

3. B 4uem cOCTOUT OTIIMYME HUCXOISIIETO0 W BOCXOJSIIETO HAIPABJICHUSI BEPTHU-
KAJIbBHOW KOMMYHUKaIUN?
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4. OxapakTepusyhuTe CTPYKTypy CyOBEKTOB, B3aMMOJICHCTBYIOIINX C OpraHU3a-
UEH.

5. UTO OTHOCHUTCS K LIEJICBOM ayAUTOPUU B MPOILIECCE KOMMYHUKAIUN?

6. PackpoiiTe CyIIHOCTh MyTEH YIYyUIIEHUS] KOMMYHHUKAIIUH.

7. UTO OTHOCHUTCSI K COBPEMEHHBIM CPEICTBAM KOMMYHHUKALINK?

I'naBa 2. OCHOBbI KOMMYHUKAIIMOHHOT'O MEHEJI"KMEHTA
2.1. KoMMyHUKaIIMOHHAS MOJUTUKA OPraHU3alNU

Ilnan

1. TexHonOTHS TUTAHUPOBAHUS, OPTAaHU3AIMHU U MMPOBEICHUS] KOMMYHUKAIITMOHHOM
MOJINTUKU OpPraHU3allyH.

2. IHCTUTYIIMOHAJIbHBIE OCHOBBI YIIPABJICHUS KOMMYHUKAIASIMHU.

Lenv: 0amb omeemul Ha sonpocwvl: Kakoso cooepoicanue niana mexnHoio2uu nid-
HUPOBAHUS, OpP2aHU3aAyUU U NPO8eOeHUss KOMMYHUKAYUOHHOU NOJUMUKU OP2aHU3a-
yuu? Kakoevt ocobeHHOCMU pa3IUYHBIX BAPUAHMOE UHCMUMYYUOHATILHBLIX OCHO8
VYNPAGIeHUss KOMMYHUKAYUAMU?

1. TexHoJ0rusl NJIAHUPOBAHUS, OPTAHU3ALMHU U NPOBeeHUS] KOMMYHHUKAIU-
OHHO¥ MOJUTHKHN OPTraHU3AIUU

Ils1anMpoBanue — 3TO TO BUJ ACATEIBHOCTH, CBA3aHHBIN C MOCTAHOBKOMW ILIEIEH
(3amau) u aeiictBuil B OyaymieM. [lnanupoBanue B camom 00111eM BU/IE MOApa3yMeBa-
€T BBITIOJTHEHUE CIEAYIOUIUX ITAIOB:

— TIOCTaHOBKA IIeJIeH U 3a7a4;

— COCTaBJIEHUE NPOTPaMMBbI IEUCTBUU;

— BBISIBJICHHE HEOOXOAUMBIX PECYPCOB U UX UCTOYHUKOB;

— OIpe/eNIeHUe HEMOCPEICTBEHHBIX UCTIOJIHUTEIICH U IOBEJICHHE TUIAHOB JI0 HUX.

TexHo0THA NJIAHUPOBAHUSA, OPTAHU3ALNHU U NMPOBEJACHNUSI KOMMYHMKAIIUOH-
HOM MOJINTHKH OPraHU3ANUH OCYIIECTBJISIETC MO CJAeAYHIIEeMY ILUIaHY.

1. Ilpedsapumenvhblil anaiuz cumyayuu.

1.1. AHanu3 BHELIHEW CUTYallUH:

— 00I11Ie’PKOHOMUYECKasi CUTYaIusl;

— TOJIMTUYECKAs CUTYaIIUS;

— COULMOJIOTUYECKUE JTaHHBIE.

1.2. Ananu3 peIHKa:

— PBIHOK COBITa;

— PBIHOK paboyeil CUJbI;

— (puHAHCOBBIE PHIHKHU.

1.3. AHanu3 BHYTpEHHEH CUTYyallNH:

— HaJIM4KMe KOHUEMINU YIPaBICHUS;

27


http://ru.wikipedia.org/wiki/%D0%A0%D0%B5%D1%81%D1%83%D1%80%D1%81
http://ru.wikipedia.org/wiki/%D0%98%D1%81%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D0%BA

— COOTBETCTBUEC KOHIICTIIIUH YIIPABJICHHS PEaTbHOMY COCTOSHUIO.

1.4. Ananu3 CymecTBYIOIIUX KOMMYHUKAIIMOHHBIX CTPYKTYP:

— CTPYKTYPbI KOPIOPATUBHBIX KOMMYHHUKAIIUH KOHKYPEHTOB;

— PR-cTpykTypHI B OTpacny;

— CTPYKTYPHI YIPABJICHUS KOPIIOPATUBHBIMA KOMMYHHUKAITUSAMU COCETHUX TPEI-
IIPUSTHM;

— PR-cTpyKTyphl B MECTE paCOIOKEHUS IPEANIPUSATHS, B PETHOHE, B CTPAHE;

— PR-cTpyKkTYypHBI 001IIECTBEHHBIX 00BEIUHEHUM.

1.5. AHaim3 y4aCTHUKOB BHYTPEHHUX U BHEIITHUX KOMMYHUKAIIHIA:

— COTpYIHUKH;

— HaceJIeHHE MPWIETAIOIINX TePPUTOPUL;

— OOIIECTBEHHOCTH B IICJIOM;

— IIeJIeBBIC TPYTIIIHL;

— CpeACTBa MaccoBOI MH(MOpPMALIHH;

— OOIIIECTBEHHBIC JTUACPHI;

— IpodCcoro3bI;

— TIOCTaBIIUKH;

— KOHKYPCHTHI;

— TMapTHEPBHL.

1.6. AHayiu3 UTHCTPYMEHTOB U UICTOYHUKOB UH(OpPMAITUU:

— MHUChMEHHBIC CPECTBRA,;

— YCTHBIC CPEJICTBA;

— BU3YyaJIbHBIC CPE/ICTBA;

— ayJuOBU3yaJIbHBIC CPEACTBRA.

1.7. Ananusz uMumKa NPEAIPUSITUS;

— WMWK TPEANPUATHS CO CTOPOHBI;

— WMWK TPEATNPUITHS U3HYTPH;

— pa3nuyus BHEUTHETO U BHYTPEHHETO o0pa3a MpeAnpusThsl.

1.8. OrueHka HCXOIHOM CUTYaITUU:

— peallbHOE COCTOSIHUE;

— JKEJIaeMO€ COCTOSIHHE;

— COOTBETCTBUEC PEATBHOTO M KEJIAEMOTO COCTOSHUS KOMMYHUKAITMOHHBIX TPO-
IIECCOB.

2. Ilnanuposanue.

2.1. KoHuenrtyajibHOE MJIaHUPOBAHUE:

— (opMupoBaHUE KOHIENITYaJIbHON TCOPHUH;

— WJICaJbHBIN BapHAHT KOHIICTIIIVH;

— peaybHBIM BapUaHT KOHIICTIIIHH.

2.2. OmpeneneHue 1EIEBbIX TPYIIIL:

— COTpYIHUKH;

— aKIMOHEPHI;

— moTpeduTeny;
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— KJIMCHTBI;
— TOCTaBIIUKH U MMAPTHEPHL;
— (huHaHCOBBIC KPYTH;
— KOHKYPEHTHI;
— CpeIcTBa MaccoBOM MHGOpMaIIHH;
— MHCTUTYIMOHAJIbHBIE MYJIbTUILIUKATOPHI 0OIIECTBEHHOTO MHEHHUS;
— TEPCOHBI KaK MYJIbTUILIUKATOPHI OOIIECTBEHHOTO MHCHHS;
— COIO3BI U OOBCIUHECHHUS,
— 00IIIeCTBEHHbIE UHCTUTYTHI;
— IpodCcoro3bl;
— MHpPOBasi 00IIECTBEHHOCTb.
2.3. OmpeneneHre TAKTUKH KOMMYHUKAITHIA:
— pa3BHUBAIOIINECS KOMMYHHKAIINY;
— KOHCEPBHPYIOIINE KOMMYHUKAIINH;
— pedopmupyeMbie KOMMYHUKAIUU.
2.4. ®opMupOBaHHE CTPATETHH KOMMYHHUKAIUH;
— CTaHOBJIEHHE 00pa3a;
— 00OpOHUTENbHBIC KOMMYHUKAITUH;
— HacTynaTeJIbHbIE KOMMYHUKAIINH;
— MOJJICPKUBAIOIINE KOMMYHUKAIIUH.
2.5. Pacuet OromkeTa KOMMYHUKAITMOHHBIX MEPOTIPUATHI U CTPYKTYD:
— CpEJICTBA Ha MPOBEJCHUE CTICIIUATBLHBIX MEPOIIPHUITHIA;
— (puHAHCUpPOBAaHKME KOHCAJIITUHTOBBIX YCIYT;
— CpeACTBa Ha NPOBEJIEHHUE OMPOCOB OOLIECTBEHHOIO MHEHHUS U UCCIIEA0BAHMIA;
— CpEICTBAa HA NPUBJICUYECHUE ar€HTCTB;
— 3apaboTHas mjiata COTPYIHUKOB OT/IeNIa KOPIIOPATUBHBIX KOMMYHHKaIu, PR-
CTPYKTYP.
2.6. IlocraHoBKka 1emneit:
— o011Me 1eu;
— CIELHUATIbHBIE 1IEJIH;
— MOOWIM3UPYIONINE U aKTUBU3UPYIOITUE TIEIIH;
— (opMupoBaHUE TO3UTUBHON YCTAaHOBKH;
— MOoJJIepKKa KOPIOPATUBHOM MOJIUTUKY;
pa3BUTHE KOHTAKTOB;
— YTBEpKJICHUE JOBEPHUS;
— MpUOOpeTeHrEe N3BECTHOCTH,
— (¢opMupoBaHUE KOPIIOPATUBHONU UJICHTUYHOCTH.
2.7. OmnpeneneHue CpeliCTB pealu3alluu:
— MHUCHBMEHHBIEC CPEJICTBA;
— YCTHBIE CPEJICTBA;
— BU3YaJIbHbIE CPEJICTBA;
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— ayJIMOBU3YyaJIbHbBIE CPE/CTBA,
— (hUHAHCOBBIE CPEJICTBA;
— 00pa3oBaTeIbHBIC CPENICTBA,
— cpencTBa OOIIEHUS;
— TEXHMUYECKUE CPEJICTBA;
— BUpPTYyaJbHBIE CPEJICTBA;
— MOTHBAIIMOHHBIE CPE/ICTBA;
— KOOTIEpallMOHHBIE CPE/ICTBA,
— COILIMAJIbHBIE CPENICTBA.
2.8. CoOTHOIIEHHUE C JPYTUMH IIJIaHAMMU:
— OTHOUIEHMIO K OOIIEMY IIaHy MPEATPUATHS;
— CE30HHBIC MEPOIPHITHS;
— PETYISPHBIC €KETOTHBIE MEPOTIPUSATHS;
— IUIaH MyOJuKalui;
— COOTHOIIIEHHUE C MJIAHOM BBITYCKa MPOTYKINH;
— COOTHOIIIEHUE C MAPKETUHTOBBIM TLJIAHOM.
3. llposedenue KOMMYHUKAYUOHHOU NOIUMUKU.
3.1. MunuBuayanbHble KOMMYHHKAIIMOHHBIE CPEICTBA:
— IUCbMEHHBIE CPEJICTBA;
— YCTHBIE CPE/CTBA;
— BH3YaJbHBIC CPEICTBA;
— ayJIMOBU3yaJbHBIE CPEJCTBA,
— (puHAHCOBBIC CPECTBA;
— TEeXHHYECKUE CPEJICTBA;
— MOTHBAIIMOHHBIE CPE/ICTBA;
— TICUXOJIOTHYECKHE CPENICTBA;
— CpelcTBa KOPIOPATUBHON PEKIIaMBbl;
— CpEeACTBa MaccOBOW KOMMYHHUKalMM (TIpecca, ra3eThl U KypHaibl, IHTEpHET,
paauo, TeIEeBUIEHUE, KUHO).
3.2. CoBMECTHBIE MEPOTIPUSATHSI:
— BHYTPHU OTPaCIH;
— C OpraHaMH MECTHOTO CaMOYIIPaBJICHUS U MYHULIUIATUTETaMU;
— C TOCYJIapCTBEHHBIMHU OpPTaHAMHU U HHCTUTYTAMU;
— ¢ y4eOHBIMHU YUPEKICHUSIMH,
— CO CIIOPTUBHBIMU O0BEINHEHUSIMU;
— C TBOPYECKUMHU COI03aMH U 00bEIMHEHUSIMHU.
4. Konmpoawb ycnexa u usmepenue pe3yibmama.
4.1. N3mepenue pe3yabTaTOB MO MyHKTAM:
— TpUBJICUYCHUEC BHUMAHWSI,

— HaIIOMHWHAHHC,
— AKTHUBH3allMA,
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— pa3BUTHE U PUHATHE WUJIEH;

— BOCIpUATHE 00pa3a;

— yOexIeHue;

— (opmupoBaHHE UHTEPECA;

— WACHTU(DUKAIIUS.

4.2. Onenka 3¢p(HEKTUBHOCTH:

— TMPOBEJCHUE COLIMOJIOTUYECKUX UCCIIEIOBAHU;

— TMPOBEIACHUE MAPKETUHTOBBIX MCCIICIOBAHU;

— o0OpaTHas CBS3b C )KypHAIUCTaMHU;

— JIOCTM)KEHHE 3alllIAHUPOBAHHOTO HMH(OPMAIMOHHOTO MPHUCYTCTBUS (KOJIUYe-
CTBO ITyOJIMKALIMK | TIp.);

— monuTopudr CMMU.

5. Ananuz pabomuwi. Ilocieoeticmsue.

5.1. OO6mue nojaoKeHus:

— aHaJIU3 U3MEHEHHOW CHUTYallWH;

— OIpejiesieHne OPUEHTHUPOB MOCIEAYIONIETO TNIAHUPOBAHUS;

— OIIpEJEIICHNE HOBOW CTPATEruu, TAKTUKU U MHCTPYMEHTOB pealu3aluud KOM-
MYHUKAIlMOHHOM MTOJIMTUKH NPEANPUATHS;

— OIpEIEICHNE KPUTEPUEB MOCIEAYIOIIETO KOHTPOJIS.

5.2. Ananu3 paboThl 10 OT/IEIHHBIM HAMPABICHUSM:

— COOTBETCTBHUE IICJICH;

— COOTBETCTBUE CPEICTB;

— COOTBETCTBHE OPTraHU3AIMOHHBIX BO3JACHCTBUN;

— COOTBETCTBHUE OI0/KETa HA KOMMYHHKAIlMOHHbIE MeponpusaTus u PR;
— COOTBETCTBHE TAKTUYECKUX U CTPATETUUYECKUX JIEUCTBUM;

— COOTBETCTBUE MPOBOAMMON PabOTHI C 00IIEH KOHIENIIMEH pa3BUTHS PSP U-
ATHSL.

5.3. Ananu3 neiiCTBEHHOCTH OTIEIBHBIX CPEIICTB:

— aHayu3 pabdoThI C KaXA0W LEJIEBOM Ipynmou;

— aHanu3 paboThl 0 PazaM U NeproIaM;

— HCTIOJTHEHUE OTJIEIBHBIX TyHKTOB OIO/KETA,

— OIICHKA KauecTBa MPOBEJICHUS OTACIBHBIX CTPATETUUECKUX U TAKTUUECKUX Me-
POIIPUSATHH.

5.4. TlepekpeCTHBIM M COMOCTABIISAIONIMN KOHTPOJIb:

— KOHTPOJIb COOTBETCTBUS LI€JIE U CPEJICTB;

— KOHTPOJIb COOTBETCTBUS 1I€JIEW U LI€JIEBBIX TPYIIIL,

— KOHTPOJIb COOTBETCTBHUS YACTHBIX CPEACTB U IEJEBBIX TPYIIIL;

— KOHTPOJIb COOTBETCTBUSI KOHKPETHBIX CPEICTB KOHKPETHBIM ILIEJISIM U KOHKPET-
HBIM 1IE€JIEBBIM TpyNIaM;

— KOHTPOJIb COOTBCTCTBHUS ITPOBOANMBIX MepOHpI/IﬂTI/Iﬁ KaJICHAApHOMY ILJIAHY.
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2. UTHCTUTYUMOHAIbHbIE OCHOBBI YIIPABJI€HUSI KOMMYHUKAI[USIMH

VYcnex pelieHus TOH Wik HHOW MEHEIKEPCKOM 3aJjadyl BO MHOTOM 3aBUCHUT OT TO-
ro, HaCKOJIbKO MPaBUIILHO 10JI00paHa U chopMUpoBaHa COOTBETCTBYIOIIAS OPraHU-
3allMOHHAs CTPYKTypa. Pa3Butue ycnenHo KOMMYHHMKAIIMOHHOW TMOJUTHUKUA TMpe/-
NPUATHS TaK)KE MOXKET OTPEeOOBaTh CO3/IaHUs CHEIUATBHONU CTPYKTYPBI, pa3Mephl U
(GYHKIMHA KOTOPOU HAMpSIMYIO OMpENestoTcs cOPMUPOBAHHBIMU TIEpe HEeH 1els-
MU U 3amadamu. Kaxpoe mnpeanpusatve TOJDKHO, TaKUM 0O0pa3oM, OIPEACNIUTD,
HACKOJIbKO aJI€KBaTHbI €ro YIPAaBICHYECKHE HHCTUTYTHI MOTPEOHOCTAM BpPEMEHH,
CaMOT0 NPEANPUATHUS, YCIOBUAM KOHKYPEHTHOM KOHBIOHKTYPBI.

OpraHu3alMOHHBIE UHCTUTYTHI, OCYIIECTBIISIIOIIME YIIPABIECHUE KOPIIOPATUBHBI-
MU KOMMYHUKALUSIMU, TPAJAULMOHHO MOTYT OBITh IIPECTABJICHbI CIEAYIONINM 00pa-
30M.

Bapuanm 1. Pacnpedenenue noinomoyui.

3amaun pasfeneHsl MEXAy COTpyAHUKaMmH. [Ipy TakoM MOAXOAE OTIEIbHBIC
HaIlPaBJIEHUS! KOMMYHHUKAlMOHHOW IOJUTUKH TIOPYYEHO BECTH PA3IUYHBIM COTPYI-
HuKaMm. [lonmomHuTebHBIMU (QYHKIMSAMHU U 3aJadyaMy, TaKUM 00pa3oM, 4yaile BCEro
HAJEJSAI0TCS OT/IET MAPKETHHIa, OT/IE] IEpCOHaa, OOIuUI OTAeN U Tp.

Takoe opraHn3alMOHHOE PELIEHUE XapaKTEPHO JUIS MEJIKUX U, OTYACTH, CPEIHUX
OPEANPUATUNA. AHATU3 KOMMYHUKAITMOHHOW aKTUBHOCTH TaKUX MPEANPUSITHH MOKa-
3bIBACT, UTO JaHHAs (opMa MOXKET SBJIATHCS JHIIb BPEMEHHBIM BAPUAHTOM U HE
o0ecreynBaeT MOJHOLEHHON paboThl. KoMMyHHMKalUK, ¢ OJHOW CTOPOHBI, HE SIBIIS-
IOTCSI CKOOPJIMHUPOBAaHHBIMHU U MPOAYMAaHHBIMU B paMKax €IMHOro 3ambicia. C apy-
rol CTOPOHBI, COTPYIHHUKH, DPAa3BUBAIOUIME ONPEACICHHbIE KOMMYHHUKAIIMOHHbBIC
HaIlpaBJEHUs, HEJOCTATOYHO MOTHUBUPOBAHBI, TIOCKOJIBKY B JAHHOM cllydae padoTa B
HAa3BaHHBIX HAIPABJIEHUSAX SBISETCA ISl HUX JTIONOJIHUTEIBHOUN Clly>)keOHOM Harpys-
koi. Kpome Toro, 1onosiHUTENbHbIE 003aHHOCTH TaKOTO POAAa MOTYT SIBISTHCS IMO-
MEXOH WJIM OTBJIEKAIOMIUM (DAKTOPOM MpPH BBITOJIHEHUU HEMOCPEICTBEHHBIX 3ajad
COTPYIHHUKOB.

be3 cnennanbHO MPOBEAESHHOTO aHaIM3a a/IeKBaTHO OLIEHUTh PabOTy Takoro op-
raHU3alMOHHOTO PEIIEHUs MPEACTABIISIETCS BECbMa CJIOKHBIM. PyKOBOACTBO INpen-
INPUSITHUS YaCTO CKJIOHHO OLICHMBATh HEY/IOBJIETBOPUTEILHOE COCTOSIHUE KAaKOM-1100
CUTYaIIMH TI0 ONpeAeNeHHBIM noTepsiM. ManoaddektuBHas pabota B chepe opranu-
3aIiy KOPIIOPATUBHBIX KOMMYHHUKAIIUNA HE BCET/Ia BHIPAXKAETCS B BHIUMBIX IMOTEPSIX
M KOHKPETHBIX MoKa3areisx. bojiee 0ObeKTUBHBIN B3I MOXKHO ObLIO ObI TOJY-
YUTh, OLICHUBAsl HE MIOTEPH, a JOMOJHUTENIbHbIEC PEUMYIIECTBA, KOTOPbIE MPEANPH -
THE MOTJIO ObI pUOOpecTH OT OoJiee YCIEUTHBIX KOMMYHUKALIUM.

Bapuanm 2. Menedorcep no pexname u PR.

OpraHu3aliMoHHOE pelIeHre O BBEICHUU JIOJKHOCTU MEHEIKEepa MO peKiame U
PR siBnsieTcss 1OCTAaTOYHO TUIIMYHBIM JIJI1 MHOTHX HEOOJIBIINX MPEINPUATUH, a TAKKe
(bUIHATOB M IPEJICTABUTENILCTB KPYMHBIX hupM U kommnaHuil. [losiBnenue Ha mpen-
MPUATUU CHELMAIBHOIO MEHEKEPa, OTBEUYAIOIIETO 3a Ha3BaHHBIE HAINPABIIECHUS, KO-
HEYHO, sABJsIeTCs Oosiee d(PPEKTUBHBIM BapUaHTOM, YeM BapwaHT 1. Menemkep 1o
pexname u PR sBiieTcd B TaKOM Cily4yae HE TOJIbKO MCHOJHUTENEM, HO U OpraHu3a-
TOPOM, KOOPAMHATOPOM pabOThl, OH HAaJAXUBACT CBSA3M C COOTBETCTBYIOIIMMHU
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areHTCTBAMHU M HEOOXOIUMBIMU MHCTUTyTaMu. OHAKO OMpEeICHHBIC OpTraHu3aIu-
OHHBIC HEJIOCTATKH UMEIOTCS M 3TOM ClTydae.

MeHemkep, OTBEYAIONIUN 3a peKIaMy U CBSI3M C OOIIECTBEHHOCTHIO, Yallle BCEro
CTPYKTYPHO TIPHUKPEIUIACTCS K OTJEIy MapKeTHHTa. Perenne TeKyux MapKeTUHT O-
BBIX 3aJla4, KaK MPaBUJIO, OMpEAC/sIeT KOHIEHTPAIMIO TAaKOro CIEIUaIucTa Ha pe-
KJIaMHOM HampaBiieHuH. Jake B3arMOJEMCTBHUE C MPECCOM HOCHUT YacTO XapakTep
«MPOTAJTIKUBAHUS OTIACIBHBIX BBITOJAHBIX MyOJUKAIUM BMECTO IUIAHOMEPHOTO pas3-
BUTHSI B3aUMOJICUCTBHS CO CPEACTBAMHU MACCOBOM MH(pOpMaNuu. 3a mpeaeiaMyu BHU-
MaHHsI MEHeIKepa 1o pekiame U PR ocrtaercs, kak nmpaBuio, BECh KOMILUIEKC COI[U-
ATBPHOTO B3aUMOCHCTBUS MPEANPUATHS U OOIIIECTBEHHOCTH.

Bapuanm 3. IIpecc-cexpemapb unu npecc-cayicoa.

JIOJDKHOCTh TIpecC-CeKpeTapss BBOJUTCSA, Kak MPAaBUIIO, HA OPEANPUITUSX OT
cpenHero ypoBHs. B 3Tom ciiydae Ha paboTy OOBIYHO IPUHUMAETCS OMBITHBIN Kyp-
HAJIUCT, 3a7a4ei KOTOPOTO SIBJISIETCS pa3BUTHE B3aUMOJICHCTBUS CO CPEACTBAMU Mac-
COBOM MH(OPMALIMKM U MPOBEJICHHNE KOMMYHUKAIIMOHHON JTMHUU TIPEANPUATHS Yepes
CMMU. IIpecc-cekpeTaph SBISETCS OpraHU3aTOPOM Mpecc-KOH(EPEHIIMI 1 HHTEPBHIO,
3aHUMAETCSl COCTABJICHUEM M PACCBUIKOM IPECC-pesu30B, MPEACTABISECT UHTEPECHI
MPEINPUATHS MPU MPOBEACHUM PA3HOTO POJa PACIIMPEHHBIX BCTPEU C MPEACTABUTE-
JISIMH CPEJICTB MacCOBOM MH(OpPMaIIMH, BBICTYNACT HHUIIMATOPOM U OPTaHU3aTOPOM
TEJICBU3MOHHBIX ChEMOK, PaIUOMaTEPUAIIOB.

Opra’u3aioHHO MPecc-CEKpeTapb HAXOAUTCS B MOJAUYUHEHUHU Y OJIHOTO U3 IEp-
BBIX PYKOBOJUTEJEH WUIIM MPE3UJeHTa KOMIaHuU. MUHYCOM paccMaTpuBaeMoro Ba-
pHaHTa SBIISETCS OMSATH K€ 3aMKHYTOCTD JIMIIIh HAa OJTHOM HalpaBJICHUHW KOMMYHHUKA-
1897078

Bapuanm 4. Ilpecc-cayorcba ¢ pacuiupernnvimu QyHKyusmu.

Bapuant ¢popMupoBaHus npecc-ciyx0bl ¢ pacliupeHHbIMH (QYHKLIHUSIMHU XapaKTe-
PEH IS CPEIHUX MPEANPUITHN, Ha KOTOPBIX OCYIIECTBICHHE YCHEHIHBIX KOPHopa-
TUBHBIX KOMMYHHUKAIIUH HAXOJWUTCS eIle B cTaauu pa3BuTusa. Oco3HaB (PyHKIHO-
HaJIbHYI0 M COJIEp)KaTeIbHYI0 OrPaHWYEHHOCTH IPECC-CIIYKO, OPHEHTHPOBAHHBIX
JUITH Ha B3aWMOJICHCTBUE CO CPEICTBAMHU MAacCOBOM HMH(OpPMAIIMH, BBICIIEE PYKO-
BOJICTBO TaKUX MPEANPUATUN MPUHUMAET PEIICHHUE O PACHIUPEHUM CTABSIINXCS Iie-
pen mpecc-ciyk0aMu 3aa4.

B chepy nmestenbHOCTH Tipecc-ciyk0 BKIIIOUAIOTCS TakKe W JIPyrue HarpasJe-
HUSI, KaK TIPaBUJIO, BHEIIHEW KOMMYHHUKaIIMOHHOM noiuTuku. K paborte npecc-ciayx0
C pacCIIMPEHHBIMH (DYHKIIUSIMH MOXKET OTHOCHUTHCS COCTABJICHHE W PAaCChLIKa TOf0-
BBIX OTYETOB, WH(GOPMUPOBAHHE AKIIMOHEPOB, BECh KOMIUIEKC MEPOMNPUSITUH, CBS-
3aHHBIN ¢ MHOOPMALIMOHHBIMU 3ajja4yaMu Tpeanpustus u np. [IpoBeneHremM BHYT-
PEHHUX KOMMYHHUKAIIMNA MPOO0JDKAIOT 3aHUMAThCSI MEHEHKEPhl KOHKPETHBIX MOpa3-
JIeJICHU U OT/AEI 10 paboTe C MePCOHATIOM.

Bapuanm 5. Omoen no ces3sam ¢ 0o6uecmeeHHoCcmyio.

Otnensl MO CBA3SIM C OOIIECTBEHHOCTHIO, OTHENbl MaOJMK puiekmH3, PR-
Mo/Ipa3ieNieHus MOTyT (POPMHUPOBATHCS HA MPEANPUATUIX pa3HOro ypoBHs. Kak mpa-
BUJIO, 3TO CPEJIHHE U KPYIHBIE OpeanpusiTus. Ha kpynmHbIX npeanpusiTUsiX OTAENbI 10
CBSI3SIM C OOIIECTBEHHOCTHIO HACUUTHIBAIOT JIECATKH COTPYIHUKOB U BKJIIOYAIOT B Ce-
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0s1 pa3nuuHble noapasaeneHus. OTAeNbl N0 CBA3AM C OOIIECTBEHHOCThIO, KaK MPaBH-
70, SBJISIOTCS PA3NEICHHBIMU C OT/EJaMH MapKETHHIa W CaMOCTOSITEJIBbHO OCY-
HIECTBIISIIOT CBOIO (PYHKIIMIO. B3auMoeicTBie ¢ 0T/IeJIOM MapKEeTUHTa OCYIIECTBIIS-
€TCs MOCPEACTBOM COBMECTHOM MOCTAHOBKH 3aay, IUIAHUPOBAHUS U ONPEICIICHUS
PR-akTUBHOCTH, HallpaBJIEHHOMN HA pelIeHUE KOHKPETHBIX MAaPKETUHIOBBIX 3a]1a4.

B yHKIIMU OT/E10B 1O CBSI35M € 00IIECTBEHHOCTHIO BXOAUT MPOBEeHUE PaOOThI
C pa3IMYHBIMU LEJEBBIMYU TPYNIIaMH, KaK BO BHEIIHEW, TaK U BO BHYTPEHHEW opra-
HU3alMOHHOM cpene. Otnensl PR BhIMycKarOT nepruoauyeckue U3AaHus i KIUEeH-
TOB U BHYTPU(GUPMEHHBIE Ta3eThl, OCYIIECTBISIOT CBSI3U C MHBECTOpaMH, rocynap-
CTBEHHBIMU U MYHHULIMIIAJIIbHBIMU OpPTraHaMH, 3a00TTCS O CO3AaHUU JOOPOCOCENCKHUX
OTHOIIEHUH U T.1. OTAETBI MO CBA3AM C OOIIECTBEHHOCTHIO 3aHMMAIOTCSI OpraHHU3a-
LA€W MOCEIIEHUN U BU3NUTOB, OCYIIECTBISIOT CIIOHCOPCKYIO MOJUTHKY. B3aumonen-
CTBHE CO CpEJICTBAMU MAcCOBOW MH(OpPMalMM OCTAeTCS OAHUM W3 HaIPaBJICHUM
OCYIIECTBIIEMOU JesITeNbHOCTU. B crpykrypy PR-0THENOB BKIIOUYAOTCS apXuBbI
nyOnukamuii, Goto u BuaeoapxuBbl. Ha paboTy B OTAENbI IO CBS3SIM C OOIIECTBEH-
HOCTBIO MPUHUMAIOTCS NMPOGECCUOHANbHBIC YIPABICHIIbI, ICUXOJIOTH, COIUOJIOTH,
KypHauCcThl. C yTBepkIeHHEM MHTEpHET KakK CHUCTEMbl BHEIIHUX W BHYTPEHHUX
KOMMYHUKAIIMI paboTa 1Mo CO3JaHUI0 caidTa MPEeANnpusiTUsS U BHyTpeHHEeH nHbopma-
IIMOHHOM CETH TaK»e BKJII0YaeTcs B cpepy JAesTETHOCTU OTEIA 10 CBI3IM C 00IIe-
CTBEHHOCTBIO.

Bapuanm 6. Omoenvi kopnopamusHvlx KOMMYHUKAYULL.

Ha ¢oHe TeHaeHUUM pa3BUTUS WHTETPUPOBAHHBIX KOMMYHHMKAIIMI B KayeCTBE
HOBBIX CTPYKTYPHBIX MOJpa3aeyieHuil 0hOpMIISIOTCS OTIEIbl U YIIPaBIECHUSI KOPIIO-
paTUBHBIX KOMMYHHUKAIMKA. DYHKIMU TAKUX OTIEJIOB CTAHOBATCS 3HAYMTEIBHO IIU-
pe. B uncno ¢GyHkuMii BKItOYaeTCs HE TOJBKO KOOPAMHUPOBAHHE KOMMYHHKAIIMOH-
HBIX TPOLECCOB, HO TAKXKE WX IUIAHUPOBAHHWE W YIPABICHUE UMU. BaXXHbIM MOMEH-
TOM SIBJISIETCS, YTO CIIENUAIIUCTBI ITUX IOJAPA3LAECICHUN HE IMPOCTO OCYLIECTBISIOT
paboTy ¢ Mpeccoil, Wiu MPOBOAIT IKCKYPCHUH, UIH OPTAaHU3YIOT FOOMIICHHBIE TOPXKE-
CTBa; BaYKHO, YTO OHU BBIMNOJIHAIOT BEAYIIYIO POJb B ONPEICICHUN KOMMYHUKAIIMOH-
HOU CTpaTerul U TaKTUKH npeanpusatus. OTaelbl KOPHOPATUBHBIX KOMMYHUKAIUN
BBICTYNAOT TAKXKE B POJIA KOHCYJIbTAHTOB BBICIIETO PYKOBOJCTBA HPEANPHUATHUS IO
BOIPOCAM BHEIIHEN U BHYTPEHHEH KOMMYHUKAIMOHHOM IOJUTHUKH, a IOCPEICTBOM
TaKOTO BIIMSHUS MPUHUMAIOT y4acTHe B pa3pabOTKe OOIIEeH CTpaTeruu yupeKICHHUs.
JlaHHO€ TOJIOKEHUE ABIISIETCS] MPU3HAHUEM 3HAYUMOCTU MAaOJUK PUIICHIIH3 U KOM-
MYHHMKAIIMOHHBIX MMPOLIECCOB NPEANPUATHS, POJIU UMHUIKEBBIX KOMIIOHEHTOB, IIEHHO-
cTU (OPMHUPOBAHUS KOPIOPATUBHON UJICHTUYHOCTH B COBPEMEHHON YKOHOMUYECKOM
CUTYallMU U COBPEMEHHBIX YIIPABICHYECKUX KOHIIEIIHAX.

Bmecre ¢ IOMOTHUTENBHBIMU CTPATETMUECKUMH (YHKIIUSMH OTHENBI KOpPIopa-
TUBHBIX KOMMYHHUKAIIUHA TOJIYYHJIM pacHIMpeHHbIE TakTHYeckue GyHKIuu. B ux uuc-
Jie, HapuMep, 9acTh (DYHKIIMM, BBHIIOJHIEMBIX PAaHbBIIE OTAEIaMU M0 paboTe ¢ mep-
COHAJIOM. DTO HE TOJBKO MPOBEJACHUE BHYTPUGUPMEHHON WHOOPMAITMOHHON pado-
ThI, HO y4acTHe B OpraHU3AIMH PETYJISIPHBIX MEPCOHAIBHBIX coOeceq0BaHUM, Opra-
HU3AIMs KOPIOPATUBHBIX COOBITUH, TTO3PABICHUS] COTPYAHUKOB C TAMSTHBIMH Ja-
TaMH — LIEJIBIA KOMIUIEKC MEPOIPUATHN, OTHOCAIIUXCA K BOIIPOCaM KOPIIOPATUBHOU
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UJIEHTUYHOCTU. OTAeNbl KOPMOPATUBHBIX KOMMYHUKAIIMNA BBITIOJHSIOT TPAAUIIMOHHO
MapKETUHIOBbIE (YHKIIMHM B3aUMOJICUCTBHUS C TOTPEOUTENSIMH, MPOBOJAT MPOTO-
KOJIbHBIE MEPOTIPUSITHSI, UTPAIOT BaXKHYIO POJIb B PEIIEHUH KOH(PIUKTHBIX CUTYAIIHH.

Oprasnu3aliMoOHHO YacTh 3a/1a4 W HAIPaBICHUM 3aKpEIUIAECTCS 33 COTPYAHUKAMU
OTJZICJIOB KOPIOPATHUBHBIX KOMMYHHKAIIM Ha MOCTOSHHOW OCHOBE. [[pyras 4acTe, B
OCHOBHOM DPa30BbIX U BPEMEHHBIX 3a7a4, PACHPEAEIISIETCS B COOTBETCTBUU C CUTya-
[IUOHHOW HEOOXOIUMOCTHIO. JIJIsl pellleHrs TakuxX BOMPOCOB Kak, HallpuMep, paspa-
00TKa KOMMYHUKAIIMOHHOW CTpaTernyu Ha Ciay4ail Kpu3Hca, CO3/al0TCs BPEMEHHbBIC
paboumne rpymmbl.

bonpmne OTaensl U yHnpaBJIeHUS KOPIIOPATUBHBIX KOMMYHMKALIMM TOAPA3ACIIA-
I0TCSI Ha MOJOTHAENBl U JPYrue CTPYKTYpHbIE MoapasaesieHus. OnpeaeneHHbIMA
HaMNpaBJICHUSIMH KOMMYHUKAIUM U OTAEIIBHBIMU MPOCKTAMHU PYKOBOJAT MEHEIKEPHI
MIPOEKTOB WJIM MEHEDKEephl HampaBieHuil. Bmecte ¢ MeHemkepamu paboTy ocy-
LIECTBIIAKOT CIELUAINCTBI OTIENAa, COTPYAHUKU OTAENA, aCCUCTEHTBI, CEKpPETapH, BO-
JIOHTEPHL. [l pemenns OTAEIbHbBIX 3a1a4 IPUBJICKAIOTCS COTPYIHUKHA HA JOTOBOD-
HOM OCHOBE.

Jlaxke B KPYITHBIX TPaHCHAIIMOHAJIBHBIX KOHIIEPHAX, UMEIOIIUX OOJBIINE yIpaB-
JICHUSI KOPIIOPATUBHBIMU KOMMYHUKALIMSAMU U HACUUTBIBAIOIUX JECATKA COTPYIHHU-
KOB, paboTa MPOBOJUTCS C MPUBIICYCHUEM BCEBO3MOKHBIX MPOQPUIBHBIX areHTCTB.
TpanuiMOHHO areHTCTBaM MOpPYyYaeTcsi MOHUTOPUHT CPEJICTB MaccoBoM MHGOpMa-
nuu. OtcnexuBanue cooOuieHuidi B CMHU tpeOyeT OO0NbIIMX YCUIMM U 3aTpar, Ko-
HEYHO 3TO Ieeco00pa3Hee MOPYUYUTh areHTCTBY, YEM COAEPKaTh COOCTBEHHYIO
CIIyk0y MOHUTOpPUHTA. ATEHTCTBAM MOPY4YaAETCs MPOBEACHHE TJIOOAIbHBIX MapKe-
TUHTOBBIX U JIPYTUX UCCIEAOBAHMM, pa3pabOTKa pEeKJIIaMHbBIX KaMITaHHWM, OCYIIECTB-
neHue nonurpaduyeckoro npouecca. [Ipu npoBeaeHun cnenuanbHbIX MEPOIPUSTHH,
KPYIHBIX MPA3JHUKOB U TOPKECTB MEHEKEPHI OTAECIOB KOPIOPATUBHBIX KOMMYHHU-
KAyl Takke 00paIaroTcs K areHTCTBaM. 3a/1aueil MeHeKepa B IaHHBIX CUTYaIUsIX
ABJISIETCST pa3pabd0TKa CMBICIIOBOW KOHIIEMIIMHU, PEIICHUE OPTaHU3aIMOHHBIX BOIPO-
COB, a HE BBIIIOJIHEHUE POJIM TaMa/Ibl WJIA 3aTCHHUKA.

PaboTta ¢ areHTcTBaMM CTPOUTCS Ha JOTOBOPHOM OCHOBE. B 3aBMCHMMOCTH OT 3a-
J1a4, BO3MOKHOCTEHN M CUTyalluid MOTYT OBITh UCIIOIH30BaHbI CICAYIOIINE BAPUAHTHI:

— 3aKiIl04YeHHEe JJIUTENbHBIX J0roBOpoB. AOOHEHTCKHI KOHTpakT. IIpomomxu-
TEJIBLHOCTH OT MOJIyroja Ao 5 yiet. @uKcupoBaHHAs A0OHEHTCKAas IuiaTa.

— C npeanpusitueM pabOTalOT MOCTOSHHbIE KOHCYJIBTAHTBI, MPUKPEIICHHBIC
AreHTCTBOM CHELHUAIHUCTHI.

— IIpoBeneHnue koHKkpeTHOW KamraHnuu. Pa3zoBbii koHTpakT. I[Ipomomxurens-
HOCTb OIpaHH4YeHa cpokamu npoBeneHust PR-kamnanuu unu PR-Meponpusitus.

— IloyacoBas orara COTpyJHUKOB areHTCTB.

— PabGoTaloT KOHCYNbTaHTBl WM KOMaHJa, CHEUUATU3UPYIOMIMEecs Ha KOHKPET-
HOM HaIlpaBJICHUH.

— [lynecupytoiee corpynanyectBo. Bo3oOHOBIs0IIMECS KOHTPAaKThl. KOHTpakT
3aKJIF0OYAETCS HA BBIITOJHEHUE KaXKI0W KOHKPETHOM ITPOTrPaMMBL.
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KoHnTpakTsl MOTYT npoasieBaThCs, BO30OHOBIATHCS. OpUEHTHPOBAHO HA PEIICHUE
KOHKPETHBIX 3a/1a4 U BBIIIOJHEHUE KOHKPETHBIX IIPOTPaMM.

2.2. KoOMMyHUKAIIHOHHBIA MeHEIKMEHT B MPOMbIIIIEHHOM
U KOMMEPYECKOM CeKTope

Ilnan

1. KoMMyHUKaIMOHHBIN MEHEPKMEHT Ha MPOMBIIIJIEHHOM MPEINPUSTHH.

2. KoMMyHHKAITMOHHBIA MEHEIKMEHT B TOCYJapCTBEHHBIX M TPaKIAHCKUX He-
KOMMEPUYECKHUX OpPraHn3alHsIX.

3. KoMmMyHHKaITMOHHBI MEHEHPKMEHT B MYHHIIUIAIBHOM M MECTHOM CaMo-
YIIPaBJICHUH.

4. Ctpykrypa u (QyHKIIMU OT/AeNa M0 KOMMYHUKAIUSM B OpraHU3aIuu.

Lenv: Paccmompems ocobenHOCmU U OMAUYUSL NOCMPOEHUS KOMMYHUKAYUOHHO-
20 MEHEeOHCMeHmMAa HAa NPOU3800CMBEHHOM U HEeNnpou3800CMEEHHOM NpPeOnpUsmulL.
IIpoananuzuposamo ynKyuu KOMMYHUKAYUOHHO20 MEHEONCMEHMA 8 MYHUYUNATb-
HOM u Mecmuom camoynpasienuu. Onpedenrums cmpyKmypy u yHKyuu omoena no
KOMMYHUKAYUAM 8 OP2AHU3AYUL.

1. KoMMyHUKAIIMOHHBIH MeHeKMEHT HA MPOMBIILJIEHHOM NPeANPUsITHH

Cpenn (GyHKIOHMI KOPHOPATHUBHOTO KOMMYHHKAIIHOHHOTO MEHEKMEHTa B IIPO-
MBIIJIEHHOCTH 0C000 BBIACIAIOTCA (YHKIIMA KOMMYHUKAIIMOHHON 0€30MacCHOCTH U
3aIUTHl OW3HECa, TPOBEJACHUE IEJCBBIX aKIMi, peaan3anus KOMMYHHKATHBHBIX
porpamm.

B cooTtBeTcTBUU ¢ ATUMU QYHKIUSIMH MOYKHO BBIICITUTH IBAa OCHOBHBIX HAIpaB-
JICHUS: TEXHOJIOTUYECKOE U PEIyTallMOHHO-UMHIKEBOE.

TexHonornyeckue (QYHKIMU OCYIIECTBISIOTCS MOCPEICTBOM KOPIIOPATHBHOM
MH()OPMAITMOHHOW CETH M BKIIOYAIOT B CeOsl TEXHUYECKOE 0OecreueHrne KOMMYHU-
KaIlMOHHBIX TpoiieccoB. HeoOXoMuMbpIMU TEXHUYECKUMHU CpPEACTBAMHU JJii OOMEHa
uHdopmaIrueit MOryT ObITh pa3BETBIICHHAS BHYTPEHHSS Tele(OHHAS CBS3b, KOMITbIO-
TEpHasi CeTh, CUCTEMA CBSI3U T10 SJCKTPOHHON MOYTE C YJAJICHHBIMU TOJIpa3IeICHU -
MU, CUCTeMa BUJeOKOH(epeHIni. JJokyMEeHTOOOOPOT MPOXOIUT OMEPATUBHYIO 00-
paboOTKy MCKIIOYUTEIHHO B 3JIEKTPOHHOM Bujae. Co3maHue TakoW CHCTEMBI JTOJDKHO
MpeIyCMaTpPUBaTh KaKk MOYKHO 0oJiee OBICTPOE MPOXOXKICHUE JOKYMEHTOB OT OTIIpa-
BUTEJICH K MoydaTessiM. JIOKyMEHTBI TOJDKHBI ObITh CTaHIAPTU3UPOBAHBI IO (hopMe
JUTst 00JIee JIETKOTO X BOCIIPUSATHS MOTYYaTSISIMU.

B nenoBBIX CTPYKTypax MPHUHSITHI CEICKTOPHBIC COBEIAHMUS, TOJI0COBas O(pHCHAS
cBs13b. [Ipy mpe3eHTaIuy MPOEKTOB MIMPOKO MCTOIB3YIOTCS BHICOMAaTepHabl, CTCH-
TIbI, TEMOHCTpaIus rpa)MKoB C YETKUM yKa3aHUEM JIaT, 00bEMOB, CPOKOB BBITIOJTHE-
HUS MPOEKTOB U T.7. PUHAHCOBOE MOJPA3/CIICHHE, JIOTUCTUKA, MAPKETUHT JOJHKHBI
paboTaTh UCKIIOUYUTETHLHO B MH(GOPMAIIMOHHO-TEXHOJIOTUIECKOM TIOJIC.
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['maBHOE TpeboBaHUE, TPEIBABIIEMOE K TEXHUUECKUM CPEJICTBAM — 3TO OBICTPO-
Ta ¥ TOYHOCTh MepenaBaeMoil nH(popMaIuu, HAIMYMe He0OXOAUMOro YPOBHS €€ 3a-
IIUTHI.

K rtexHonormueckuM (QyHKIMSM TakKe OTHOCUTCS TpaBUJIbHAsh PacCTaHOBKA
(GuUIBTPOB HA MYyTU UH(POPMALIMOHHBIX MOTOKOB. Takue GUIbTPHI JOKHBI 0OECTICU -
BaTh:

— aJipecanuio HH(QOpMaIUU N0 KOHKPETHBIM MOTY4YaTeNsIM;

— COPTUPOBKY MH(OPMALIUY TIO CTENEHU BaXKHOCTH ISl TIOTy4aTes;

— NpeaynpexaeHue NHPOPMAIUOHHBIX MEPErpy30K yYaCTHUKOB KOMMYHHUKAIU-
OHHOTO IIPOoIIeCCa;

— JI03UpOBaHUE MH(POPMAIIMU B 3aBUCUMOCTH OT Pa3pelICHHOMN CTENEHU JOCTYyIa
K HEW COTPYAHUKOB.

HenpaBunpHast ycTaHOBKa (PUIBTPOB MOXKET Pa3pyLIUTh BECh KOMMYHHKAIIMOH-
HBIU MPOLIECC.

PenyranmonHo-umupkeBoe HanpasiaeHue. J[aHHBIM BUJ JEATEIBHOCTH KOMMY-
HUKAIIMIOHHOTO MEHE)KMEHTa OpPUEHTUPOBaH HAa HH(OpPMALMOHHOE OOecrnedeHue
ATUKO-/EJIOBOM pernyTaluu Ou3Heca WM TOCIPEANPUATHAS U HECET OTBETCTBEHHOCTD
32  TEXHOJOTMH  (OPMHUPOBAHUS  HHBECTULHMOHHOH MPUBIEKATEIBHOCTH AEIO-
BOI cTpykTypbl. Cdepa pemeHus 3TUX 3aja4 HaXOAUTCA B KOMIIETEHLUH ClIelalu-
CTa IO CBSI3AM C OOIIECTBEHHOCTBIO.

Ha MHorux nmpennpustusx u B OU3HEC-OpraHU3alusAX CO3/aHbl CIYKObl KOpIIO-
paTUBHOW KOMMYHUKaMU. OHU COCTOAT U3 CIIY:KObl MH(OPMALIMOHHO TEXHUYECKON
MNOJJEPKKH, KyJa BXOAAT TEXHHUYECKOe obOecreueHue, OOHOBJICHHE, WHCTAJALUS
CPEIICTB BHEIIHEW U BHYTPEHHEHN CBSA3M, a TAKXKe Mpecc-ciaykO0bl u/minm PR-city:xObl1.

3amaya mnpecc-CayKObl 3aKIIOYaeTcsl B OCBELIEHUU JIESITEIbHOCTH JIEJTOBOM
ctpyktypbl B CMU, noanep:xaHud ¢ HUMHA KOPPEKTHBIX OTHOLICHUH. JlesATeIbHOCTh
PR-ciiy>xObl HampaBiieHa Ha CO3[JaHUE HMMHJIKAa KOMaHAbl WA TOI-MEHEIKEPOB,
OCBEIICHUE W TPOJBUKEHHWE OpEHI0B KOMIIAHWH, MPOBEACHUE peKIaMHbIX U PR-
aKIIMii, BBICTABOK, W3/1aHUE PEKJIAMHBIX OyKJIETOB, CYBEHUPHON NPOAYKIIUU.

2. KoOMMYHMKAUMOHHBII MEHEIKMEHT B IOCYJaPCTBEHHBIX M I'PAKIAHCKHX
HEKOMMeEP4YeCKHMX OPraHu3anusx

KOMMYHUKaIIMOHHBIA MEHEPKMEHT FOCYJIAPCTBEHHBIX U PETUOHAIBHBIX OPraHOB
BJacTu. KOMMyHUKallMOHHBII MEHEI)KMEHT MPU3BaH HAJIAIUTh KOMMYHUKATHUBHBIC
CBSA3U MEKIYy BIACTHBIMHM CTPYKTYpaMHU Ha BCEX YPOBHSIX, a TAKK€ MEX]y OpraHaMu
BJIACTH U HIMPOKOH OOIIECTBEHHOCTHIO.

KoMMyHUKaIIMOHHBI MEHEJKMEHT B OpraHax rocyJlapCTBEHHOH BJIACTH Mpe-
CTaBJIIeT cOOOM OCOOBI MEXaHU3M T'OCYJAapCTBEHHOI'O M PErMOHAIBHOIO YIIpaBJe-
HUS, JeATEIbHOCTh KOTOPOT0 HalpaBJieHa Ha ONTUMU3ALUIO IPUHATUS U peaTu3aluu
rOCy1apCTBEHHBIX PEILICHUN.

Cnyx0bl IO KOMMYHHMKAIlMM B OpraHax rocyJapCTBEHHOM BJacTH MpPHU3BaHbI OT-
JaAUTh MH(OOPMAIIMOHHBIE MOTOKA HAa BCEX YPOBHSX. JTO CHOCOOCTBYET CO3JaHUIO
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MOJIETT «OTKPBITON», «OT3bIBUMBON» OIOPOKpAaTHUHU, TMOKO aJaNTUPYIOLIEHCS K Me-
HAOIIHAMCS COLUAIBHO-3KOHOMHYECKUM YCIOBHSM.

ConeprkaHne AESITENBHOCTH M0 MEHEPKMEHTY KOMMYHUKAIMM B OpraHax HCIOJI-
HUTEJIbHOM BJIACTH 3aKJIOYACTCS B aHAJIM3€ M IMPOrHO3MPOBAHMM JAHHBIX 00 OTHO-
IIIEHUU HACEJIEHUsSI K PEAIbHBIM COOBITUSM OOIECTBEHHON U3HU, B MOAEIUPOBAHUN
TEXHOJIOTMI yIpaBiieHUsl OOLECTBEHHBIM MHEHHUEM, BBIPAOOTKE CTpaTeruil MpoaBU-
KEHUS NIPOrPAMMHBIX LIEJIEW U 3a[a4 ITIOCPEACTBOM PEKIIAMBI, COLMAIBHOTO U IOJIU-
TUYECKOIO0 MAPKETHUHTA.

JlesTenbHOCTh MEHEIXKEPOB 0 KOMMYHUKALUSM B OpPraHax HMCIOJHHUTEIbHON
BJIACTH BKJIFOYAET B CEOSL:

— MPOTHO3HPOBAHUE COLMATIBLHO-3KOHOMHUYECKHX CUTYalluid U ONPEAEICHUE TIPU-
YUH UX BOSHUKHOBEHUS;

— BBIPA0OTKY KOMMYHUKALIMOHHBIX CTPATETUH MO peanu3aliy rocyaapCTBEHHbIX
aKTOB;

— CO3JaHKE COILMAIbHO-3KOHOMHYECKHUX IIPOrpaMM U rpapuKOB X peaanu3alluy;

— ucnois3oBanne CMU B nensix gopMupoBaHusi OOUIECTBEHHOTO MHEHUS IO
MPUHATHIM PELICHUSIM;

— MOATOTOBKY IPEUIOKEHUH Ui 3aKOHOJATEIBbHOM BIACTH IO COBEP-
LIEHCTBOBAHUIO 3aKOHOTBOPYECTBA.

JlesTenbHOCTh IO MEHEIKMEHTY KOMMYHUKAlMH B OpraHax 3aKOHOJATEJIbHOU
BJIACTH UMEET CBOK OCOOEHHOCTD, 3aKII0YAOILYIOCS B CONPOBOXKIECHUH U IIPAaBOBOM
o0ecreyeHnn BBICOKOTO KauecTBa U 3(PEKTUBHOCTU NMPUHHUMAEMBIX TOCYAapCTBEH-
HBIX PELICHU.

JlesTenbHOCTh IO MEHEHKMEHTY KOMMYHHMKAlUid B OpraHax cyAeOHOW BiacTu
MO/Ipa3yMeBaeT BHECEHUE MPEINIOKEHUN MO 3aKOHOAATENIbHBIM aKTaM, CBOEBPEMEH-
HO€ MH(GOPMHUPOBAHKE OOILIECTBEHHOCTU O HUX M, COOTBETCTBEHHO, O MPEACTOSIINX
M3MEHEHUSX, oJyYyeHrne nHpopMaluu o cy1eOHbIX npoieccax u T.1. Crnenranucram
0 KOMMYHHUKAIUSIM HEOOXOJMMO 00ECeUnBaTh «IPO3PaYHOCThY ACSITEIBHOCTH Op-
raHoOB CyJI€OHOM BIIaCTH.

OCHOBHBIE HallpaBICHUS JAEITEIBHOCTH KOMMYHHKAalHOHHOTO MEHEI)KMEHTa B
opraHax BJIACTH:

— MPOTHO3UPOBaHUE OOIECTBEHHO-TIOJIUTUYECKUX MTPOLIECCOB;

— BOBJIEUEHHUE OOIIECTBEHHOCTH B TOCYAAPCTBEHHOE YIPABIICHUE;

— nyOJauyHas JEruTUMU3ALNS IEUCTBUM BIACTH;

— YCTaHOBJIEHHE, MOJJIEPKAHUE, PACIIMPEHUE KOHTAKTOB C IPakJIaHaMH U Opra-
HU3ALUSIMU;

— (opmupoBaHue OIArONpPUATHOTO UMHJIXKA OPTaHOB BJIACTH M MX PYKOBOAMTE-
JICH;

— UHPOPMHUPOBAHUE OOIIECTBEHHOCTH O MPUHUMAEMBIX PELICHUSX, aHAJIU3 00-
LIECTBEHHOM pEaKIMU Ha IEUCTBUS JOHKHOCTHBIX JIUL M OPTaHOB BJIACTH;

— u3yuyeHue u GOopMUpPOBAHKE OOIIECTBEHHOTO MHEHHUS;

— HM3y4YEHHUE IPAKIAHCKOIO0 CaMOYyBCTBHUS HApPOJ1a;
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— COJIEWCTBUE B BBIPAOOTKE CTPATErMUECKUX YMPABICHUYECKUX pelIeHu olecre-
YeHUE aHATUTUYECKUMH pa3pabOTKaAMHU.

3anaun uHopManmoHHOro odecreueHus. s ycrnemHon AesTebHOCTA OPraHoB
BJIACTH HEOOXOJIUMO peliaTh Cleayroliue npoOaeMbl: (IPU HAIMYUU COOTBETCTBYIO-
Iero HHPOPMAITMOHHOTO 00eCcTIeYeHU):

— TEXHOJOTHYECKOTO COMpOBOXAeHUA (TenedoH, paano, KoMmmbloTepsl, UHTep-
HET U JIp.) HENPEPHIBHON «OOPATHOU CBSI3NY;

— rapaHTUPOBAHMSI KOMMYHHKAIIMOHHOW O€30MaCHOCTH B AEATEIBHOCTH KOMMY-
HUKAIIMOHHOTO MEHEIKMEHTA: HaJIEeKHOCTh pabOThI 3JIEKTPOHHBIX CPEJCTB, U30exkKa-
HUE «YTEUKW» KOH(UICHIIMATLHOU HHPOPMALINK;

— TMPOBEACHUS 1EJNEBBIX aKIMi M0 MHGOPMAIIMOHHOMY COIPOBOXKICHUIO OIIpe-
JIEJICHHBIX TOCY/1apCTBEHHBIX MPOEKTOB;

— cOOMIOIeHNs] KOMMYHUKATUBHOM 3TUYHOCTU M JIETUTUMHOCTH: OpraHbl BIACTH
JOJKHBI OTCIIEKMBATh MH(POPMALIMOHHBIE IOTOKHU U TIpeceKath «4epHbliny PR B CMU.

3. KoOMMyHHKALMOHHBI MEHEIKMEHT B MYHMIMIIATLHOM U MECTHOM CaMo-
yIpaBJIeHUHU

MectHoe camoymipaBienue (MCY) — 3To MHOrooOpasHas IeATeIbHOCTh IpaKaaH
10 YYaCTHUIO B PELICHUH BOIIPOCOB MECTHOT'O 3HAYCHUSI.

K ocHOBHBIM oTpacisM MyHUIMNAIbHON 3koHOMUKU oTHOCATCS: JXKKX, oOpa3zo-
BaHME, 3/]paBOOXpaHEHuE. B 3TUX OTpacisiX Ha NMPOTSKEHUH IOCIEIHUX JIET pacxo-
nyetcst okoio 70 % cpescTB MECTHBIX OFOJIKETOB.

OneiT pabotsl opranoB MCY cBUIETENBCTBYET 00 OCTPOM HYXkJE€ M OTIAEIbHBIX
IpaXKJaH, U UX 00beIMHEHUN B MH(OpMAUU O JEATEIBHOCTH U MOJHOMOYHSIX MECT-
HBIX BJIACTEH U B YCTAHOBJIEHUU 00JIe€ TECHOTO KOHTaKTa C HUMHU.

NudopmanmonHass Mpo3pavyHOCTh JIEATEIbHOCTH MYHUIMIAIBHBIX CTPYKTYpP
o0ecreynBaeT coOMI0AEHUE MTPaB YEJIOBEKa U IPaKIaHWHA B TOBCEAHEBHOM AEsTENb-
HOCTH OpPTraHOB BJACTH, YTO SIBJIAETCS BaXHBIM 3JIeMEHTOM 3((EKTUBHOIO yIpaBiie-
HUS.

[Ipn ocymiecTBIEHMM MYHMIMIAIBHOIO YIPaBJICHUS, NPEKIE BCETO CIENYET
YUUTBHIBaTh U yJIOBJIETBOPSITH MHTEPECHl U MOTPEOHOCTH HACETEHUs JAHHOTO MYHHU-
UIAIBHOTO 00pa3oBaHMs, MOATOMY OJHA M3 TJIABHBIX LieJIell 3aKiovaercs B perie-
HUU Npo0JIeM, CBA3aHHBIX C MOBBIIICHUEM KauecTBa >KU3HM HaceleHus. Jpyras cro-
POHA 3TOro IMpolecca — NPUBJICYEHNE HACEICHHS K IMOATOTOBKE U MPUHATHIO YIIPaB-
JICHYECKUX PEIICHUM Ha JaHHOW TEppUTOpPUHU, a TAKKE K KOHTPOJIIO HAJl UX OCY-
IIECTBJICHUEM.

Paboty cnyx0 1mo ynpaBlieHHI0 KOMMYHUKAIMEl HaJA0 OpUEHTHPOBATh HA Opra-
HU3ALMI0 pabOThl CTPYKTYP U JOHKHOCTHBIX JIMI] MECTHOTO CaMOYIIPaBJICHUS TaKUM
0o0pa3om, 4TOOBI OHA ObLTa TPO3PAYHOM, OTKPBITON JIJIsi TpaXAaH U UX O0BEIUHECHUM,
oOecrieunBana COTPYAHUYECTBO, PA3bACHsIa MOTUBBI IPUHATUHN PELICHUM, T0BOAMIIA
710 OOIIECTBEHHOCTH OCHOBHBIE MOJIOKEHUSI COLMATBHON U SIKOHOMUYECKOW MOJTUTH-
KW U T.J.
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[TpakTrueckue GOpMbI JOCTHKEHUS JAHHBIX LETeH:

— aHaju3 OOLIECTBEHHON pEaKlMM Ha MPUHATHIE PELIeHUs JIU0O0 pelieHus, Iia-
HUPYEMBIE K IIPUHATHUIO, & TAK)KE Ha ACHCTBUSA JOJDKHOCTHBIX JIMIl U OPraHOB;

— B3aUMOJICHCTBUE CO CPEICTBAMU MaccoBOM MH(popMauuu (myOiuKanus HOp-
MAaTHBHO-TIPABOBBIX aKTOB, UHTEPBBIO JOJDKHOCTHBIX JIMI], OTYETHI JECIyTaTOB, BbI-
CTYIUIEHUS 10 TEJIEBUICHHIO U PO, CO3/IaHUE NHTEPHET-CANTOB U [Ip.);

— BEJCHUE U pa3pellieHne Jell 0 0OpalleHnsIM IpaX/iaH B OpraHbl MECTHOI'O ca-
MOYIIPABJICHUS;

— cOoydYacTHe B OOIIMX JieJax U AEHCTBUS 0 peaiu3alui KOJUIEKTUBHBIX UHTEpE-
COB U TOTPEOHOCTEH ¢ HACEIEHUEM U €T0 IPyIIaMu.

— B pernonax YkpauHbl, B 3aBUCUMOCTH OT MECTHBIX YCIOBUH U OCOOCHHOCTEN
MYHULMTNIATBHBIX 00pa30BaHUi, UCIOJIb3YIOTCS pPa3IMUHbIE (POPMBI B3aUMOJIECHCTBUSA
C OOBENMHEHUSIMU TPaXIaH: CO3[JaHUE KOHCYJbTAaTUBHBIX COBETOB, OOIIECTBEHHBIX
IajiaT, pa3auyHbIX Komuccuid npu opranax MCY, mpuBiiedyeHHe NpeacTaBUTENCH
OOLIECTBEHHO-TIOJUTUYECKUX OOBEIUHEHUI B KaU€CTBE OOIIECTBEHHBIX KOHCYJIbTaH-
TOB (COBETHUKOB) 110 OTAEJIbHBIM BOIIPOCAM.

4. CTpyKkTypa ¥ (PYHKUHMHU OT/€JIa 0 KOMMYHUKAIUSIM B OPraHU3alnu

CoOTBETCTBYIOIIMM OT/IE€T B OPTaHU3ALMU BBITIOJIHSET CISAYIOUUE (PYHKIIMU:

1. BeipaboTka o01eli KOMMYHUKATUBHOM MOJMTHKY OPTaHU3aIUU, KOOPAUHAIIUS
NEATEIBHOCTH BCEX OT/AEJIOB B 3TOM HAIPABJICHUM M KOHTPOJb 32 OCYILIECTBICHHEM
KOMMYHUKATUBHOMN TTOJTUTHKH.

2. ObecrnieueHne KOMMYHUKATHUBHON O€30MAaCHOCTH W aKTUBHOE HCIIOJIb30BAHHE
KOMMYHUKAI[MOHHBIX TEXHOJIOTUI B OpraHU3alHH.

3. Yyactue B MOATOTOBKE IMyOJIMYHBIX MEPOMPHUSTHH, BKIIIOUAsi TIOJTOTOBKY TEK-
CTOB BBICTYIUJIEHUU, PEYEN U TOKIA/IOB.

4. ndpopmaniioHHOE IpOJABUKEHNE (PUPMBI B 1IEJIOM U €€ IPOIYKIUH, YCIYT.

5. llogaepskka u pa3BUTHE OTHOLIEHUHN C OPraHAMH BIIACTH, BKJIIOYAs BHIPAOOTKY
pexoMeHalui, obecrieyeHue HEOOXOIUMBIX KOHTAKTOB, MPOJABM)KEHUE M 3alllUTy
MHTEPECOB OPIaHU3aLMHU BO BIACTH.

6. Pa3zpaboTtka u peanusaius mporpamm, MPOEKTOB, COOBITHH, HAMPABICHHBIX Ha
3aBOEBAHUE PACIIOJIOKEHHSI KIIFOUEBBIX Py 00IIECTBEHHOCTH.

7. JloHOpCcKasi AeATeIbHOCTh (PUPMBI — €€ ydacTue B 0JIaroTBOPUTEIHHOCTH, Ma-
TPOHAXKE, CIIOHCOPCKOW MOJJIEPKKE COLUUATBHO 3HAYMMBIX ITPOEKTOB M IPOrPAMM,
YUpEXKICHUE WU y4acTHUe B CO3[JaHUU CIIEUUATbHBIX (POHAOB, MPEMHM, CTUIICHAUN U
T. J.

8. Iloanepxka MOOpPHIX OTHOIIEHUW C MECTHBIM HAceJIeHHEM, BKJIIOYas Ojaro-
YCTPOMCTBO, 3alIUTy OKPY’Kalollel cpeabl, odecriedeHue 0e30MacHOCTH, pa3bsCHE-
HUE MEPCTIEKTUB Pa3BUTHUS (PUPMBI U T. 1.

9. IlpencraButenbeKasi 1€ATEIbHOCTh — OpraHu3allis NpueMa roctei, moaAroToB-
Ka ¥ IPOBEJACHUE TOP>KECTBEHHBIX MEPONPUITUIN U MTPA3IHUKOB B OpraHU3AINU.
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10. PazbsicautenpHas paboTa ¢ mepcoHanIoM (GUPMbI OTHOCHUTEIBHO HUTOTOB U
NEPCIIEKTUB €€ NIESITENbHOCTH, NPOBEACHUE KOPIIOPATUBHBIX AKIMH, OpraHU3alus
crenuaibHbIX 00pa30BaTEIbHBIX IPOCKTOB, MPOTPAMM U MEPOTIPUITUM.

Besikuii, KTO HaMepeH KOHTPOJIUPOBATh MOTOKKM MH(POPMAIIMU U HAIMpPABISATh UX
ornpeeeHHbIM 00pa3oM, JIOJDKEH MPEX]Ie BCEro PEIIUTh BOIPOC O CTPYKTYPE COOT-
BETCTBYIOLIETO OT/IENIa U €T0 MECTE B OPraHU3AlMOHHON nepapxun. OCTaHOBUMCS Ha
ATOM MOApOOHEE.

Crpykrypa oTaesa KOPHOPATHBHOW KOMMYHHKamuM. MOXHO TOBOPUTH O
TPaJUIIMOHHON CTPYKTYpE, CBSI3aHHOM C 3aKpeIICHUEM OIpeeICHHbIX (PYHKINN 3a
WCIIOJIHUTEISIMA B PaMKaxX BCEX IPOEKTOB, KOTOPBIMU 3aHMMAETCSl OpTraHU3alds U
MaTpUYHOW. MaTpuuHas CTpyKTypa PyHKIIMOHUPOBAHUS OTAEJNA MO3BOJISIET KOOPIU-
HUPOBaTh PabOTy IMyTEM MPOBEACHHS €KEIHEBHBIX KOHCYJIbTALMI MEXIYy BCEMH
y4aCTHUKaMH KOMMYHHMKAIIMOHHOTO Iponecca. [lomuMo 3T0ro, nenoap3oBaHue Mat-
PUYHOM CTPYKTYpBI LIEI1€cO000pa3Ho B CIAEAYIOUINX CIydasiX:

— opraHu3anus pa3padaTbIBacT U BeJIET KPYITHbIE 3aKa3bl;

— OpraHM3anus 3aHUMAETCs WHHOBALMOHHOW JESATENBHOCTBIO, TaK KaK IPOJBU-
raeMblil MPOAYKT OBICTPO YCTApEBAET;

— OpraHu3anysi BBINOJHAET CJIOXKHBIM MPOEKT, TPeOYIOUH CHEenuaIiucToB pas-
HOTO TIpOoduIIs;

— 3aKa34YMKOM 00O03HAYEHBI KECTKUE CPOKU PEeATU3allii MPOEKTa.

Matpuynas cucremMa BBIVIIOUT ClEQylomuUM obOpazoM. Ha BepxHeM ypoBHe
HaxOJUTCA PYKOBOJUTEIb IPOEKTA, KOTOPBIM OTBEYAET 3a BBINOJHEHUE IPOEKTA.
EMy nomuuHSIOTCS nenapTaMeHT MapKEeTHHra, JIelnapTaMeHT IUIaHupoBaHus, PR-
JIenapTaMeHT, KaapoBas ciyxk0a, Oyxranrepus. B pamkax KakIOro CieayroLEero
YPOBHS BBIAENSIOTCS MOAYPOBHHU HCIIOJHUTENEH, KOTOPBIE BEAYT MPOEKT, HO HECYT
OTBETCTBEHHOCTb JIUIIIh 32 CBOM Y3KHUM y4acTOK paOOThI.

['1aBHBIN HEOCTATOK MATPUYHOM CHUCTEMBI 3AKJIIOYAETCS B BO3MOXHOCTH BO3-
HUKHOBEHMSI KOH(DJIMKTa MEXIY YNPABIAIONIMM OTJEJa U PYKOBOJIUTEIEM MPOEKTA.
[Tocnenuuii MOXKET pa3pelIuTh CUTYAIMIO TOJIBKO IIyTEM NEPEroBopoB. Kpome Toro,
MCIIOJIHUTENIM UMEIOT (DAKTUYECKU IBYX HAYAIBHUKOB U MaJICUILIME PA3HOIJIACHS MO-
r'yT 00€pHYThCS TEM, UTO 3a7aHue OyJeT HEBEPHO MOHATO, U paboTa MOUJET Mo 0o-
Jiee JUIMTEIbHOMY Ty TH.

UtoObl CBECTH ATH HEAOCTATKH K MHUHHUMYMY, HEOOXOJUMO YETKO pPa3AeisiTh
YpOBHU (DYHKUIHMOHAIBHOM OTBETCTBEHHOCTH, OMPEIENsisi MPU 3TOM TJABHOE JIULIO.
HmeHHO OHO OYyJEeT HECTH MOJHYI0 OTBETCTBEHHOCTh 32 KOHEUHBIN Pe3yNbTaT U Cpo-
KM BBITIOJIHECHUS PaOoT.

Kpome Toro, Hy>kHO 0OpaTUTh BHUMaHUE Ha COKpAllleHHE Yucia YpOBHEH, KOTO-
poe, B CBOIO OYepe]lb, MO3BOJIUT YCTAHOBUTH NPSIMYIO CBSI3b C MH(POPMALIMOHHBIMU
HMCTOYHUKAMU U CO3/1aTh COOTBETCTBYIOIIME KOMMYHHKAIIMOHHBIE KAaHAJbl U YCTOM-
YUBbIE K MUCKAKEHUIO YIPABICHUYECKHE COOOIICHMs, KOTaa (POpMyIUpOBKa U COAEP-
YKAHHUE SICHBI U MIOHSTHBI K&XKAOMY KOHKPETHOMY HCIIOJHUTEIIO.

[Ipy TpaIWLMOHHOM PACHPEACIIEHUN POJIEU MEXIY COTPYAHUKAMU B CTPYKTYPY
CIIy>KOBI 110 YIIPaBJICHUIO KOMMYHHUKAIIUSIMU MOTYT BXOJIUTh:
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— PYKOBOJMTEIb CIY>KOBI (3aMECTUTENIb PYKOBOIUTEIISI OPTaHU3AIINH );

— aHamuTU4eckui otAen. CrnenuanucThl JaHHOTO MOJAPA3JCICHUS OCYIIECTBIIS-
FOT aHAJIN3 COUUAIBHO-TIOUTAUYECKON CUTYAllMU U CUTyallul HA KOHKPETHOM PBIHKE,

— cOop mH(popMmaIr, KOTOpass MOKET OBITh MOJIE3HA IS YCIEITHOTO (DYHKITHO-
HUPOBAHUS KOMIIAHWH, BO BHEIIHEH Cpelie, MPEICTaBIAIOT HHPOPMAIIUIO B COOTBET-
CTBYIOIIIHME CIIYObI OpraHu3auu Jjisi padboThI;

— oTaei 1o cBa3aM co CMU.

2.3. Cneunuka KOMMYHHMKAIMOHHOTO B3aMMO/1eiiCTBUS B OPraHU3aluu

IL1an

1. ®opMbl KOMMYHHMKAIUMK B OpraHU3aIH.

2. Cnenika KOMMYHHUKAITMOHHOTO B3aUMOJCHCTBHUS B OPTaHU3AIUH.
3. Cnernudprka MEKIMIHOCTHBIX KOMMYHHUKAITHAH.

Llenv: Packpvimb cyuHOCmb OCHOBHLIX (opm 0enosol KommyHuxkayuu. Ilpose-
CMuU aHaIu3 NPUYUH, KOMOopbvle NPEeNnImCcmeyom YCmMaHo8IeHUIo U pa3eumuio npoyec-
CO8 KOMMYHUKAYUU BHYMPU OP2AHUSAYULU.

1. ®opMbl KOMMYHMKALMIA B OPraHU3aNMU

®dopMbl, B paMKax KOTOPBIX PEaTU30BBIBAIOTCS T€ WM UHbIE KOMMYHHUKAIIUHU B
OpraHu3alliM, 3aBUCAT OT (haKkTOpa M3BECTHOCTU O MoydaTene (MoJydaresnsx) WH-
dbopmaru. Takum oOpazoM, pyKOBOAUTENb (MEHEIKEP) AOHKEH OPUEHTUPOBATHCS
HEIOCPE/ICTBEHHO Ha MoJlyvarelid MHPopMallny, a He Ha €€ UCTOYHUK. B Tom ciydae,
KOI'/Ia caM PYKOBOJUTENb BBICTYIAE€T B KaUECTBE MCTOYHHKA MH(OpMaALMHU, OH JOJI-
EH OBIThb YBEpEH HE TOJBKO B TOM, YTO TOBOPUT Ha OJHOM S3bIKE C MOJIydaTeseM
nH(pOpMaMu, HO U YTO MPaBUIIBLHO MO1I00paHa popMa KOMMyHUKaIMU. Takum oOpa-
30M, CYIIECTBEHHBIM MPEACTABISIETCS (PAKT, HACKOIbKO KOMMYHHKATOP MPABHIBHO
orleHuBaeT GopMy MOTydeHUS] HHPOpMAIINH, a TAKXKE 3HAYMMOCTh OOpaTHOM CBSI3H.

K ocHOBHBIM (popMaM /1€TI0BOII KOMMYHUKAIIUU OTHOCSTCS JUCKYCCUH, Oeceibl,
COBEIIaHMS, 3aceaHus, MEePEroBOphl, OpUUHTH, Mpecc-KOHPEPEHIINH, Mpe3eHTa-
[IMU, TIPUEM TI0 JIMYHBIM BOTIpOCcaM, TejaehOHHBIC Pa3rOBOPHI, JEJIOBas MEepenucKa u
Ap.

JMajor — TUI pe4eBOr KOMMYHHUKALMH, OCYILIECTBIISIOIENCS B BUIE CIIOBECHOTO
oOMEHa perTuKaMH MEXIY IBYMs, TPEMS U OOJBIIINM YHCIIOM B3aUMOICHCTBYIOIINX
cobecemHUKOB. B y3KkOM cCMbICIE IBYXCTOPOHHHUN OOMeH uWHMOpMAIuen Mexmay
JOJbMU KaK MyOJUYHO, TaK U MOCPEICTBOM MaccMmeaua. B Oonee mMpokoM MOHU-
MaHUU — TOPU3OHTAJIbHAA Mepeaya nHpOopMaIiu, B Mpolecce KOTOpoil KOMMYHHUKa-
TOP U PELUIUEHT NPUHUMAIOT PABHONPABHOE yUaCTHE.

Juckyceusi — mMyOJIMYHOE OOCYXKIEHHE KaKOro-JuOO CIOPHOIO BOIPOCa, MPO-
OsieMbl, criop. [[BymMsi BaKHEHIIMMM XapaKTEpUCTUKAMHU JUCKYCCUH, OTINYAIOIIUMU
€e OT JAPYTUX BHUJIOB CIOpPa, SIBJISIOTCS MYOJIMYHOCTH (HAJU4KMe ayJUTOPUU) U apry-
MEHTHPOBAaHHOCTh (TIpuBeACHUE (DAKTOB, OKA3ATEIbCTB, NpuMepoB). OOcyxmas
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CHOPHYIO (IMCKYCCHOHHYIO) Ipo0iieMy, Kax/1as CTOPOHA, ONIMOHUPYS MHEHHUIO cobe-
CEHHUKA, apTyMEHTUPYET CBOIO Mo3uluio. JlUCKyccusi mpencraBisier co0oi pa3Ho-
BUJIHOCTH CIIOPa KaK CJIOBECHOTO COCTSI3aHMUSI.

PaccmoTpum conepxaHue NeATeNbHOCTH Pa3IMYHbIX BUIOB IUCKYCCHUU.

JluckyTupoBaTh — MyOJIMYHO 00CYKIaTh CIIOPHBII BOMPOC.

JucnyTupoBaTh — y4acTBOBaTh B JUCIYTE, MyOIMYHOM OOCYKICHHUH, TTOCBSIIICH-
HOM KaKOMY-JILOO BOIIPOCY.

JlebaTrpoBath — ycTpauBath Ae0aThl, IPEHHS 0 KAKOMY-TMOO BOIIPOCY.

[Tonemu3upoBaTh — y4yacTBOBAaTh B MOJIEMUKE, MTyOJINYHO BHICTYNATh C BO3paXe-
HUEM, C OINPOBEPKCHHEM YbMX-TUOO B3TJISIIOB, MHEHUH, BBICKA3bIBas W 3aIlHIIAs
CBOIO TOUKY 3peHHUs. Takum o0pa3oMm, eclii TUCKYCCHS — 3TO MyOJUYHBIN CIop ¢ I1e-
JBI0 JOOUTHCS UCTUHBI MTyTEM COIOCTABJICHUS! PA3JIMUYHBIX MHEHHUH, TO MOJEMHUKA —
MyOJIMYHBIA CTHIOP C LEJIbIO 3alUTUTh CBOIO TOUKY 3PEHUS U ONPOBEPTHYThH MHEHUE
ONIOHEHTA.

becena — Meton monyuyeHus MH(POpPMAIMKM HA OCHOBE BepOajbHOU (CIOBECHOM)
KOMMYHUKAIIMH; BOIIPOCHO-OTBETHASI KOJJIEKTUBHASI (popMa OOCYKJIEHUS Pa3TMUHbIX
po0JIeM C OIpeEICHHOMN 1EIbIO.

B opranuzanuu Oecesa MOKET MPOBOAUTHCS B (POpME COBEIIAHUS M 3aCElaHus,
KOTOpbIE TMOAPA3ACIAIOTCS HAa JUKTATOPCKHE (aBTOKPATHYECKHUE), CErperaTUBHEIE,
JTUCKYCCUOHHBIE U CBOOOIHBIE. Ha aBTOKpaTHYeCKOM COBEIIAaHUM PYKOBOAUTEINb 3a-
JAeT BOMPOCHI MMOOYEPEAHO KAXKIOMY YUYACTHUKY M BBICIYIIMBAaeT OTBETHl. Ha wH-
(OopMallMOHHOM COBEIIAaHUH 10 CBEJAEHUSI pa0OTHUKOB JOBOJUTCS HOBAs CIIy:KeOHas
uHpopmanus. Ha cerperaTuBHOM 3acelaHUH PyKOBOJUTENEM WM CIEUUATbHBIM JIU-
LIOM JIeJIaeTCs JOKJIad, a 3aTeM MPOBOAATCS NpeHus. B mpeHnn MoXeT y4yacTBOBATh
OJIMH WJIM HECKOJIbKO COTPYIHUKOB MO BbIOOPY pyKoBoAuTeNd. /[ucKyccuoHHOE 3a-
ceZlaHue CBOJUTCS K CBOOOJHOMY OOMEHY MHEHUSIMU U K BBIpAOOTKE OOILEro perie-
HUS, TIPU STOM YYaCTHUKH MOTYT CBOOOHO BBIpaXaTh CBOU MBICIIH, OTKPBHITO BBICTY-
naTh MPOTUB TOUKHU 3peHUst pykoBoauTens. CBoOOnHOE 3aceqaHue MpOBOAUTCS 0e3
MPEBAPUTEIILHO TOATOTOBICHHON MOBECTKU AHA. Ha Hem, Kak MpaBuio, HE MPUHHU-
MaIOTCS OTBETCTBEHHbBIC PEIICHUS.

IleperoBopsl — mpoiiecc, B KOTOPOM BbIPaOATHIBAIOTCSI B3aUMOTIPUEMIIEMbIE TT0-
3UIIMM CTOPOH, MPOMCXOAUT OOMEH MHEHHUSMH C IIeJIbI0 BBISICHUTH TOYKH 3pPEHUS
CTOPOH U MPUHATH PEIICHUE.

IIpecc-koH(epeHMst — SKCKIIO3UBHOE U3JI0KEHHE WH(GOpPMAIMU C MPaBOM ee
MyOJIMKAIMK, C PACKPBITHEM €€ UCTOYHUKA WM 0e3 (3aKpbITas NMpecc-KOHPEPEHIIHs).
[Ipecc-xkoHbepeHus npeAcTaBiIseT coO0M OpPraHU30BaHHYIO BCTPEUY >KYPHAIHCTOB
C MPEACTABUTENISAMU KOMIIAHUM, OPTaHU3ALMKA WK OTIAEIbHBIMU TtepcoHamu. [Ipecc-
KOH(EpEHIIMU OpPraHu3YyITCs C 1enblo npenoctasienuss CMU npobiemMHON U KOM-
MEHTHUPYIOIIeH HHPOPMAIUU U XapaKTEPU3YIOTCS BO3MOXKHOCTBHIO TMOJYyUYCHHUS HH-
dbopmari U3 MEpPBLIX PYK, MPOBEPKH CBEICHUN M yTOYHEHHUS BEPCHM C MOMOIIBIO
BOITPOCOB.

BpuguHr — crennaibHO NOATOTOBJIEHHAS BCTPEYA C KYypHAIUCTaAMU JIJIsl KPaTKO-
ro COOOIIEHUS O AEIATETbHOCTU PYKOBOJAILIUX OPraHOB (MapjaMeHT, IPaBUTEIbCTBO
U JIp.), a TAaKXKe O TeKYIIUX COOBITUSAX, 3aTPArMBAOIINX WHTEPECHI OPTaHOB BIACTH U
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HaceneHus. O0b19HO OpuduHT TpeacTaBnseT co0oil KpaTKyto BCTpedy OpHUIIaTbHBIX
JUI, TIPEICTaBUTENIe KOMMEPUECKUX WM JIPYTUX CTPYKTYp ¢ pabotHukamu CMU,
Ha KOTOPOW M3JaraeTcs MO3UIMS IO ONPEIETIEHHOMY BOIIPOCY.

IIpe3enTanus — opumaiIbHOE MPEICTABICHUE BHOBb CO3AHHOTO MPEANPUSITHSA,
(bupMBI, IPOEKTA, MPOAYKIIMH, TOBApA KPYTy MpUIIAMICHHbIX JUll. OOBIYHO Mpe3eH-
Talus MPOBOAMUTCS C PEKIAMHO-KOMMEPUYECKHUMH IEIsIMU OOpEeTeHUsl MOKynaTeei
JEMOHCTPUPYEMBIX TOBAPOB.

IIpuem mo JMYHBIM BONMPOCAM — IIPOLECC B3aUMOJECHCTBUS PYKOBOIUTEIS C CO-
TPYJHUKAMHU C LEJIbIO BBISICHEHUSI HECITYKEOHBIX BOIIPOCOB, BOZHUKAIOIIUX Y HUX.

TenedonHble pa3roBopsl, CIyX)eOHAs MEPENUcKa ¢ UCIOIb30BaHHEM (aKCUMUITb-
HBIX anaparoB, AJIEKTPOHHOM NouThl, IHTEpHETA M IpyruxX MpUcnocoOeHu npe-
CTaBIIIOT COOOU cpedcmea 0e10601l KOMMYHUKAUUU.

2. Cnenndrka KOMMYHUKAIIMOHHOT0 B3aMMO/IefiCTBUS B OPraHU3alUH

[Tpoueccrl (hopManbHBIX BHYTPEHHUX KOMMYHHKAIMM B OpraHu3allid BbIpaxa-
I0TCS B BUJIe (POpMaAIM30BaHHBIX OTHOLIEHUH, 3aIJTAaHUPOBAHHBIX U MPOTEKAIOIINX 1O
BHYTPEHHUM perjlaMeHTaM. B kak7oil opraHu3anuy, Kak MPaBUiIo, CYILIECTBYET Ta-
Kas BJIAaCTHas MMyOJIMYHAsl CTPYKTypa, IPU MOMOILM U B MHTEpEcax KOTOpoi popma-
JIM3YIOTCA BCE KOMMYHUKAI[MOHHBIE MPOLECCHI, MHULIMUPYEMbIE €€ MEeHeKepamu. B
TaKOM CTPYKType Bcerjaa ecTb MHPOpMalMOHHAs nepudepus, ecTh UEHTP MPUHITUS
pPElIEHUI ¢ JOCTYNOM K BHYTPHUOPraHU3alMOHHBIM HH(POPMALMOHHBIM pPECypcam.
dopMasbHble BHYyTPEHHUE KOMMYHUKAIMU OBIBAIOT KaK MHUCbMEHHBIE, TAK U YCTHBIE.

HedopmanbHble KOMMYHHKALMK HE CIEIYIOT OOIIUM MPaBUIIaM, YCTAaHOBJICHHBIM
BHYTpH Oopranusanuu. TunuyHas HedopmalibHass HHPopMalusa — o0CyKIEHHE CPear
COTPYIHHMKOB JIMYHBIX YCIIEXOB U HEyJay, OOMEH COOOIIEHUSAMH O BHEIIHEH cpene,
MepECy/Ibl O PYKOBOJUTENSIX, CUCTEME BO3HATPAKIAEHUS, TOCTUKEHUE TOTOBOPEHHO-
CTE€W O B3aMMHOM IMOJJEPKKE M MPOTHO3BL. B OpraHn3anusx mpoxoAuT LIEJIBIA 3Tall
’KU3HU YEJIOBEKA, YTO JUKTYET HEOOXOJUMOCTb MOJHOLIEHHBIX KOMMYHHKAIIMOHHBIX
B3aMMO/JICHCTBUN Ha HECITY)KEOHBIE TeMBI B CIy)KeOHOM mpocTtpaHcTBe. CiykeOHbIe
’Ke TeMbl KOMMYHUKAIIUNA TaK)K€ OTYACTH MOJAYMHEHBI 3aKOHaM He(OopMaJbHOTO 00-
LICHUS.

B ¢dopmanbHOIi CTpyKType B HOpMAaTHBHBIX KaHajlaX nepenayu nHGopMaluu uc-
MOJIB3YIOTCSl CTaHJApTHBIE JJIi OpraHu3auuud Gopmbl. ITO, KaK MpaBHIIO, TUCHMEH-
Has, a B MOCJIEHEE BpeMsl — dJIEKTpOHHas (popma TokyMeHToo0opoTa. CTaHAapTHBIE
(dbopmbl (0JTaHKHU) UMEIOT CBOMM MPEUMYIIECTBOM MPOCTOTY U TEXHOJIOTMYHOCTh. MX
HaJM4Khe CHUMAET OOBIYHYIO MPOOJIeMy ISl 000U opraHu3alui — YHU(PUIUPOBATh
MMCbMEHHOE OOIIEHHE W COOTBETCTBYIOLIME YIpPaBJICHUECKUE aKThl. B pa3nuuHbIX
CUCTEMax aJMUHHUCTPUPOBAHUS HMCIOJb30BAHUIO CTAaHAAPTU30BAHHOW MHUCHMEHHOU
(hopMBI TOKYMEHTOOOOpOTa Ha OyMa)XHbIX HOCHUTENSAX JUOO B DJIEKTPOHHOM BHJIC
MPUAAETCS HEMAJIOBAXXHOE 3HaueHne. Kak mpaBuiio, Takue CTaHAAapThl U3JIararoTcs B
perjlaMeHTax opraHu3anuu (rocyAapCTBEHHbIEC, KOPIIOPATUBHBIE PACIIOPSAKU) U SIB-
JISFOTCSI 00S13aTENIbHBIM aTpHOYTOM pabOTHI €€ aIMHUHHUCTPAIIUH.
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VY cranmapTuzoBaHHBIX (POpM mepenayn nHGOpPMAIUU CYIIECTBYIOT U BIIOJHE 3a-
METHBIe HefocTaTku. [Ipexxne Bcero, HEruOKOCTh, HU3KAsi BOBMOXKHOCTh aJIE€KBaTHO
y4ecTb HECTaHIapTHbIE 00CTOATENHCTBA PAOOTHI U YIIPABICHYECKUE CUTYAIIHH.

Ecnu cranmapTuzoBaHHbIe perjiaMeHThl ((OPMaJIbHBIX OTHOIICHHUH OJIUIIETBOPSIIOT
OJIHy KpallHOCTb, TO JAPYTYIO BhIpakatoT HedopMallbHbIE CBSA3M B Takol ¢dopme, Kak
ciyxu. Cioyxu — 3TO He3aIUIaHMpPOBAaHHAs CTOXAacTHYecKas repeaadya uHGpopMaluu ¢
HU3KUM YPOBHEM JOCTOBEPHOCTH, UMEIOIIasi (OpMYy COIMATBHBIX KOHTAKTOB YWICHOB
OpraHu3alii B paMKax HepopMaabHOW CTPYKTYphl oOmieHus. M3BecTHO, 4TO He-
dbopManbHbIe KaHATbl YQPEKTUBHO UCIIONB3YIOTCA B LEsIX AesuHpopMmaruu. Ciyxu
MPUHATO KBaTU(UIIMPOBATh KaK HEIOCTOBEPHBIC, HETOYHBIC COOOIIEHUS. XOTS U3-
BECTHO, YTO CIIyXaMH IOJIb3YIOTCS B Ka4eCTBE aJIbTEPHATUBHOTO CIoco0a repeaadn
noctoBepHOU mHpopManuu. CKOPOCTh Mepeavn 1Mo TaKUM KaHajlaM M CTIOCOOHOCTh
OXBaTa IeJIEBON ayIUTOPUH OYCHBb BHICOKH.

HaunGonee o4eBUIHBIM PUMEPOM BHYTPEHHUX KOMMYHHUKALIUN SIBISIOTCS OTHO-
IIEHUSI MEXITY PYKOBOJIUTEIEM U MOJYMHEHHBIMU. KOMMYHUKAIIMKM MEXTy BBICIIUM
U CPEJIHHM 3BEHOM YIIPaBJICHUSI UCIIOJB3YIOT BCE TPAIUIIMOHHBICE MHCTPYMEHTHI U
KaHaJibl (pOpMaIbHOTO BHJIa OTHOIICHHM, a TakKe OOJBIIMHCTBO HCTOYHHKOB He-
dbopMaM30BaHHOTO BUJA. DTO JaeT MEHeIKepaM HH(DOpPMAITMOHHOE MPEUMYIIIECTBO,
OTKPBIBAET UM JIOCTYIl K PAa3IMYHBIM MH(DOPMAIMOHHBIM pecypcam, MOBBIIIAET HX
KOMITETEHTHOCTb.

K tpaguiimonHsiM hopMaM BHYTPEHHHX KOMMYHHKAITUH OpPTraHU3aIlii OTHOCATCS
COBEMIaHMs, OPHUITHATBHBIC U TPOTOKOJIBHBIE MEPOTIPUATHS, BCTPEUH, PUEMEI, Oece-
TIbI, BBICTYILJICHUS, MUCHbMEHHBIE JOKYMEHTHI. B mM000# opraHu3anuu CyIiecTBYIOT H
Pa3BUBAIOTCS JIBE 3aBHCHMbBIC CTPYKTYPHI YIIPaBICHUS M HepapXuu: HehopMallbHAs
CTPYKTypa JuaepcTBa U GopManbHOU BiaacTH. ONBITHRIA PYKOBOJNUTENIb HUKOTIA HE
CTPEMHTCS HCKOPEHHUTHh He(POPMaIbHYIO CTPYKTYPY, TaK KaK 3TO MPEACTABISICT Ove-
BUJIHBIN mpuMep «O00pbObI ¢ TeHbIo». Ho U mpuHmKaTh posib HOpMaTbHBIX OTHOIIIE-
HUM HUKAK HEJIb3S — MMEHHO OHH SIBJISIOTCS OCHOBOM OpPraHU3AIlMOHHON U (PYHKIIHO-
HAJIBHOM YCTOMYMBOCTH OPraHU3alvH.

3. Cneuu(puka MeKIMYHOCTHBIX KOMMYHUKAIM A

MeXITMYHOCTHBIE KOMMYHHUKAIIUU — YCTHOE OOIIEHUE JII0JIE B OJIHOM U3 Iepe-
YUCJIEHHBIX BUAOB. [Iprpoaa MeXIMYHOCTHBIX OTHOLIEHWN CYLIECTBEHHO OTINYAcT-
Csl OT IPUPOBI OOIIECTBEHHBIX OTHOLIEHUH, TaK KaK UX Ba)KHEWIas crieliupuiecKkas
yepTa — SMOLMOHANbHAs OCHOBA, IMOJTOMY MEKJIMYHOCTHBIE OTHOLIEHHUS MOYHO
paccMaTpuBaTh Kak (PaKTOp MCUXOJOTMYECKOTrO KIMMaTa Tpynmbl. IMOIUOHAIbHAS
OCHOBA MEKJIMYHOCTHBIX OTHOIIEHU O3HAYAET, YTO OHU BO3HHUKAIOT U CKJIAJbIBAIOT-
Cs1 HA OCHOBE OIPEJEIECHHBIX YyBCTB, POKAAIOIINXCS Y JIOJIEH 10 OTHOIIEHUIO APYT
K JIpyTY.

O¢ddexTrBHAT MEXKIUNYHOCTHAS KOMMYHHUKALUS B CHIIYy psiia IPUYMH 3HAYUMA
JUIA ycmexa B YIpPaBJIEHYECKOM TMpoliecce. Bo-mepBbIX, pelieHrue OOJbIIMHCTBA
YIPaABICHUYECKUX 3a7a4 CTPOUTCS HA HENMOCPEICTBEHHOM B3aMMOJCHCTBUM JIFOAEH
(pyxkoBOAUTEND C MOAYUHEHHBIMU, COTPYAHUKU JPYT C IPYrOM) B pAMKaxX pa3IMYHbIX
COOBITUN M MEPONPUITHIA. BO-BTOPBIX, MEKINYHOCTHAS KOMMYHUKALMS, BO3MOXHO,
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SBJISICTCSI JIy4YIITUM CTIOCOOOM OOCYXKICHHS M PEIICHHs] BOIPOCOB, XapaKTEPU3YIO-
HIUXCSI HEONPEAEIECHHOCTBIO U JIBYCMBICIIEHHOCTBIO.

[Ipu oCylIeCTBIEHUN MEKINYHOCTHBIX KOMMYHUKAUK B KAYECTBE OTIPABUTEIIS
Y MOJIy4aTeNsl BBICTYMAKOT OT/EIbHbIE HHAUBHUIBI. MEXINYHOCTHBIE KOMMYHHKAIINH
peaNu3yroTCs MyTeM HEMOCPEJACTBEHHBIX KOHTAKTOB MEXAY CyOBEKTaMH OOIICHHS.
Jjist Takoil KOMMYHUKAIIMK XapaKTepHa TeCHas 0OpaTHast CBsA3b, OKA3bIBAIOIIAS PETY-
JUpYIoIllee BO3ACHCTBUE HA XOJI OOIEHHUS, OJHOBPEMEHHOE JIBYXCTOPOHHEE COO00-
menue. [lcuxomormueckuii acmekT OOIMIEHUs CYIIECTBEHHO O0OTalaeT IMpoIece
KOMMYHUKAIMU. B ogHUX cily4asix caMo y4yacThe B KOMMYHUKAIIUM UMEET JOMHHU-
PYIOIIYIO IIEHHOCTh, B JIPYTUX CIIydasX KOMMYHHUKamus (opMain3oBaHa B CBOUX
MIPOSIBJICHUSIX, COJIEp)KaHne B (hopMa ONPEACIISICTCS] POJEBLIMHU (DYHKIIMSIMU CTOPOH B
OOIIIEHUN.

Cpenu uH(OOPMALIMOHHOW, JKCIPECCUBHOM, MpParMaTH4eCKOW U COIUAIbHOU
GYyHKIMA MEXITMYHOCTHOM KOMMYHUKAIIMM COLIMAJIBHO 3HAYMMbIe (QYHKIUUA UMEIOT
HauOosbiee 3HauyeHue. OCHOBOW ISl TEOPETUYECKOT0 0OOCHOBAHUS MEXIMYHOCT-
HOMl KOMMYHMKAIIMU sIBIsieTcss Teopus peueBor aestenbHocTd (JI.C. Brirorckuid,
A.H. JleonTtseB). KitoueBbiMu (hakTOpaMu peueBON KOMMYHHUKAlUU B JaHHOW TEO-
pUHU BBICTYIIAIOT MOTUB U 11€JIb. MOTUB COOTHOCUTCSI ¢ KOMMYHUKATUBHOMN JESTENb-
HOCTBIO U BBITIOJIHAET (QYHKIMIO OOYX/IeHUs CyObeKTa K akTUBHOCTH. Llens moutu
BCET/Ia SIBJSIETCS OCO3HAHHOMW, B TO BPEMS KaK MOTHMB MOKET OCO3HABAThCS, HO MO-
KeT ObITh U HEOCO3HAHHBIM. [Ipu JOCTHKEHNHU 3aMbICiia MOTHUB U II€JIb MOT'YT COBIIa-
nath. B mporiecce OCyIIECTBIEHUS MEXKIUYHOCTHON KOMMYHHMKAIIMM Ba)KHO Ipa-
BWJIBHO BBISIBUTh MOTUB COOECEIHUKA, OCOOCHHO €CJIM CMBICT €ro BhICKa3bIBAHUM He-
SCEH.

MeXTUYHOCTHAsE KOMMYHUKAIUSI MOKET CIIOCOOCTBOBATh U3MEHEHUIO MHEHUU U
COLIMAJIBHBIX YCTAHOBOK MHIMBUJIOB, YYACTBYIOIIMX B 0OMeHe nHdopmanuei. [Tomy-
YUB KaKy0-JI1M00 3HAYUMYIO JIJIsl HUX HH(POPMAIINIO, HEKOTOPHIE JIFOIU MPOBEPSIOT €€
BOCITPUSITUE B MEXJIMYHOCTHOM OOIIEHWHU, B PE3YJIBTATE YETO MOTYT YKPEIUTHCS B
CBOEM MHEHUU WJIM B KOPHE M3MEHHUTh OTHOILIECHHE K PEKIAMHPYEMOMY TOBapy WIIH
MOJIUTUYECKOMY UMHJIKY JIUAEPA.

Bwmecte ¢ Tem, 3pPpeKTUBHOCTh MEKITUYHOCTHON KOMMYHUKAIMKU OyAET orpese-
JSATHCS TapaMeTpaMy UHIUBUIOB KaK KOMMYHUKATHUBHBIX JINYHOCTEH.

I'naBa 3. KOMMYHUKAIIUOHHBIA MEHEJJ)KMEHT
B KPU3UCHbBIX CUTYALUAX

ILiaun

1. Kpusuc xak sTan pa3BUTHS OpraHU3aIiK. TUTIONOTHS KPU3HCOB.

2. Buapl s5KoHOMUYECKHX KpU3KUCOB. BoccTaHOBIEHHE MTOCTIe KpU3HCa.

3. UupopmalinoHHO-KOMMYHHUKAaTUBHOE 00€CIIEYeHNE B KPUBUCHBIX CUTYaIUsX.

l[e]lb.' Paccmampemb KpUusuc, Kak sman paszeumus opecanusayu. Paccmompemb
KPUSUCHYIO KOMMYHUKAYUIO 6 KAYecmee HOBOU 001acmu 3HAHUIL.
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1. Kpu3uc kak 3tan pa3BuTus opraHusanuu. Tunosaorus Kpusucos

Kpu3zuc — »10 KpaitHee 000CTpeHHE TPOTUBOPEUHI B COIMATBHO-3KOHOMUYECKON
cucteMe (OpraHu3alyu), yrpoxaroliee ee >KM3HeCTOMKOCTH B OKPY KaIoIlel cpejie.

Kpu3ucel HEOJMHAKOBBI HE TOJIBKO MO CBOMM IMPUYMHAM M TOCJEJCTBUSIM, HO U
o caMoit cBoeii cytu. HeoOXoIMMOCTh B pa3BETBICHHOM KilacCU(DUKAIIMU KPU3HUCOB
cBsi3aHa ¢ auddepeHnmranuend CpeacTB U crnocodoB ynpasienus umu (tadi. 3). Eciou
€CTh TUIIOJIOTUS U MOHUMAaHUE XapaKTepa KpU3Kca, MOsBISIOTCS BO3MOXKHOCTH CHU-
KEHUS €r0 OCTPOTHI, COKPAILLEHUSI BPEMEHU U oOecrieueHus: 0€30071€3HEHHOCTH MPO-
TEKaHUS.

Tabnuma 3
Tunosorus Kpu3nucoB

Kpurepuii otbopa Kaccudukanms
[To macmra®y nposiBiIeHHS — o0mme

— JIOKaJIbHBIE
ITo mpobnemaruke kpusuca — MAaKpO-KPU3HCHI

— MHKPO-KPU3HCHI

o cTpykType OTHOLIEHHH — HKOHOMMYECKHE,

— COLMAJIbHBIE

— OpraHu3allMOHHbIE

— IICUXOJIOTHYECKHE

— TEXHOJIOTHYECKHE

ITo HemoCpeACTBEHHBIM IPUYMHAM BO3HHK- | — IPUPOJIHBIE

HOBCHUS — 0OI1IecTBEHHbBIE

— DJKOJIOTMYECKHE

I[To crenenu npeackazyemMocTu — MpeicKa3yeMbIMU (3aKOHOMEPHBIMU)
— HEO0XKMJIAHHBIMHU (CJTy4allHbIMH)
Ilo crenenu BUAMMOCTH — SIBHBIC

— JIATEHTHBIE (CKPBITHIC)
[To ceppe3HOCTH MPOTEKAHUS — rIyOoKHe

— JIETKHE
[To ¢akTopy BpemeHnu — 3aTSDHKHBIE
— KpPaTKOBPEMCHHBIE

Paznenenne kpusucoB no macwmabam nposenenus. CylmecTBYIOT oowjue u Jio-
KanvbHule Kpuzucevl. OOIIME KPU3UCHI OXBATHIBAIOT BCIO COLUAIBHO-DKOHOMHUYECKYIO
CUCTEMY, JIOKaJIbHbIE — TOJBKO YacTh ee. KOHEUHO, OHO HOCHUT yCIIOBHBIA XapakTep.
B xoHKpeTHOM aHanu3e KPU3UCHBIX CUTYallUi HEOOXOIUMO YUYUTHIBATH TPAHUILIBI CO-
UATbHO-?)KOHOMUYECKOW CUCTEMBI, €€ CTPYKTYPY U cpeay GyHKIMOHUPOBAHHUSL.

Ilo npobremamuxe kpuzuca MOXHO BBLACITUTH MAKPO- U MUKPO-KpU3ucsvl. Makpo-
KPU3HUCY MPUCYIIH JTOBOJBHO OOJbITue 00BbEMBbI U MacHTabbl mpodiemMaTuku. Muk-
PO-KPHU3HC 3aXBaThIBACT TOJHKO OTJCIBHYIO TPOOJIEMY HIIM TPYIIITY TMpoOIIeM.

OCoOEHHOCTBIO KpHU3HCa SABISIETCS TO, YTO OH, OyJAy4dd Aa)Ke JIOKAJIBbHBIM WM
MHUKPO-KPU3HUCOM, KaK IeMHas peaKiysi, MOKET PaclpOCTPaHATHCS Ha BCIO CUCTEMY
WIA BCIO TPOOJIEMATHKy Pa3BUTHS, MOTOMY YTO B CHCTEME CYIIECTBYET OpraHUYe-
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CKO€ B3aMMO/JICHCTBHE BCEX BJIEMEHTOB M MPOOJIEMbI HE PEIIatoTCs MO0 OTAEIbHOCTH.
Ho »To BOo3HUKaeET TOr/Aa, KOTJja HET YIPaBiICHUS! KPU3UCHBIMU CUTYALUSIMH, HET MEP
JIOKaJIN3alliyd KPU3UCa U CHUXKEHHUS €r0 OCTPOTHI, MM HA00OPOT, KOT/Ia OCYIIECTBIIS-
€TCsl HAMEpEeHHasi MOTHBAIUS Pa3BUTHSI KPU3UCA, BOZMOXKHO U TaKOE.

Ilo cmpykmype omuouwienuti B COIMAIBHO-IPKOHOMUYECKON cucteme, mo audde-
pEeHIMAIMU MTPOOJIEMATUKU €€ Pa3BUTHUS MOXKHO BBIJCIHUTH OTIECIbHBIE TPYIIIBI 9KO-
HOMUYECKUX, COYUATbHBIX, OPSAHUZAYUOHHBIX, NCUXOIOSUYECKUX, MEXHOJ0SUYEeCKUX
KPU3UCOS.

DKOHOMUYECKHE KPHU3UCHI OTPAXKAIOT OCTPHIE MPOTUBOPEUNS B S3KOHOMHKE CTpa-
HBI WIH YKOHOMHUYECKOM COCTOSTHUH OTJEIBHOTO MPEAnpUsTUs, GUPMBI. DTO KpU3H-
Chl IPOM3BOJICTBA U pEajU3allii TOBApOB, B3aUMOOTHOILIEHUN 3KOHOMUYECKHUX arcH-
TOB, KpU3HUCHI HEIIATEXKEH, NOTePU KOHKYPEHTHBIX MPEUMYILECTB, OAHKPOTCTBA H
mp.

B rpynne sKOHOMHYECKHX KPU3UCOB OTAEIBHO MOXKHO BBIIEIUTH (PUHAHCOBBIE
Kpusucbl. OHU XapaKTepU3yIT MPOTHUBOPEUMSI B COCTOSSHUM (PUHAHCOBOM CHUCTEMBI
WM (UHAHCOBBIX BO3MOXKHOCTSAX (UPMBI. DTO KPU3HCHI JECHEKHOTO BBIPAXKEHUS
SKOHOMHUYECKHUX MPOLECCOB.

ConmanibHble KpU3UChl BO3HUKAIOT MPU OOOCTPEHUU MPOTUBOPEUUH WUIIU CTOJIK-
HOBEHHM MHTEPECOB PA3IUYHBIX COLMAIIBHBIX TPYII WM 00pa30BaHUN: paOOTHUKOB
u pabotonarenei, nmpocor30B U MpearnpUHUMATeNe, paOOTHUKOB pa3IMYHBIX
npodeccuii, nepcoHanga U MEHEIKEPOB U Jip. YacTo conuanbHble KPUZHUCHI SBIISIIOTCS
KaK Obl IPOJOJKEHUEM U JIOMIOJIHEHHEM KPU3HCOB S3KOHOMHUYECKHUX, XOTSI MOTYT BO3-
HUKaTh U camMu Mo ce0e, HapuUMeEp MO MOBOAY CTHJISl YIpPaBIEHUs, HEJOBOJbCTBA
YCIIOBHUSIMU TPYJla, OTHOIIEHUS K 3KOJIOTMYECKUM MpolsaemMaM, Mo MaTpUOTHUYECKUM
YyBCTBaM.

Oco0oe moJioKeHHE B TPYIE COLUANIbHBIX KPU3UCOB 3aHUMAET MOJIUTHYECKUI
KpHU3UC. DTO — KPU3HC B MOJUTUUYECKOM YCTPONCTBE 0OIIECTBA, KPU3UC BIACTH, KPU-
3MC pealn3alii HHTEPECOB PA3JIMYHBIX COLMAIBHBIX IPYII, KJIACCOB, B YIIPABICHUN
obuiectBoM. [lonuTnyeckue KpU3MUCHl, KaK MpPaBUiIO, 3aTParuBalOT BCE CTOPOHBI pa3-
BUTHS OOLIECTBA U MEPEXOJAT B KPU3UCHI SKOHOMUYECKUE.

OpraHu3alMOHHbIE KPU3KUCHI IPOSBIIAIOTCS KaK KPU3UCHI pa3JeleHUs] U UHTErpa-
LUU JEATEIbHOCTH, pachpeneieHuss (YHKIMNA, perjiaMeHTaluu AeSTeIbHOCTH OT-
JENbHBIX IMOAPA3IEICHUN, KaK OTAEJICHWE aJIMUHHCTPATUBHBIX E€IMHMI], PETHOHOB,
(hunuanoB UM J0UYepHUX HUPM.

B opranu3aiiMOHHOM YCTPOMCTBE JIFOOOM COIMATbHO-IKOHOMHYECKON CHCTEMBI
MOTYT OOOCTPATHCSI OPraHU3aIlMOHHBIE OTHOIICHHS. DTO MPOSBIAETCS B JEJIOBBIX
KOH(JIMKTaX, B BO3HMKHOBEHHM HEpa3z0oepuxu, O€30TBETCTBEHHOCTH, CIIOKHOCTHU
KOHTPOJII U Mp., YTO OBbIBAET MPU YPE3MEPHOM WM OBICTPOM POCTE COLHUATIBHO-
HKOHOMHUYECKON CHCTEMbl, '3MEHEHUU YCIOBUN €€ (PYHKIIMOHUPOBAHUS U PA3BUTHUA,
OLIMOKAaX MPU YaCTUYHOW PEKOHCTPYKIMH OPTaHM3alMU WU OPraHHU3allMOHHOMW Iie-
pecTpaxoBKe, poxkJIarouieil 6ropokpaTHueckue TeHaeHuu. OpraHu3alMoHHbIN Kpu-
3UC MPOSIBISIETCA YAacTO KakK Mapajud OPraHU3alUMOHHOW JesTeabHOCTH. OmHOU Wu3
ero ¢opM SABISIETCS €e HeyMepeHHasi OI0pOKpaTHU3alysl.
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[Icuxonoruueckne KpU3HMCHI TaKkKe HEPEAKH B COBPEMEHHBIX YCIOBHSX COIHU-
JIbHO-DKOHOMHUYECKOI'0 Pa3BUTHA. DTO KPU3UCHI IICUXOJIOTUYECKOTO COCTOSIHUS 4e-
noBeka. OHU MPOSBIISAIOTCS B BUJIE CTpecca, MPUOOPETAIOIIEr0 MaCCOBBINA XapakTep, B
BO3HMKHOBEHUHU UYyBCTBAa HEYBEPEHHOCTH, ITAaHUKH, CTpaxa 3a Oyayliee, HEYJOBIE-
TBOPEHHOCTH pabOTON, MPaBOBOM 3aIMIIEHHOCTBIO M COLMUAIBHBIM IOJOXKEHUEM.
DTO KpU3HUCHI B COLIMATIBHO-TICUXOJIOTMYECKOM KIIMMaTe OO0IECTBA, KOJIJIEKTUBA WIN
OTJEJIBHOM TPYIIIIBI.

TexHonornyecknuit KpU3MC BO3HUKAET KaK KPU3UC HOBBIX TEXHOJIOTMUECKUX UACH
B YCJOBHSX SIBHO BBIPQKEHHON MOTPEOHOCTH B HOBBIX TEXHOJIOTHUAX. DTO MOXKET
OBITH KPU3UC TEXHOJIOTUIECKON HECOBMECTUMOCTH U3CINN I KPU3UC OTTOPKEHUS
HOBBIX TE€XHOJIOTMUECKHX penieHuil. B 0Oosiee 0000OIIEHHOM IUIaHE Takue KPHU3UCHI
MOTYT BBITJISIIETh KPU3MCAMU HAay4YHO-TEXHHUYECKOTO Mporpecca — 000CTpeHue mpo-
TUBOPEUYUI MEXIY €ro TeHICHIIMSIMH, BO3MOXKHOCTAMH, MOCIeACTBUsIMU. Hanpumep,
B HACTOSIIEE BpPEMsI NEPEKUBACT SBHBIM KPU3HC M€ MHUPHOTO HCIOJIb30BaHUS
aTOMHOM 3HEPTUHU, CTPOUTEIHCTBA ATOMHBIX 3JIEKTPOCTAHIUI U KOopaleil.

Ilo nenocpeocmeenHvlM npuyuHamM BO3HUKHOBEHMSI KPU3HUCHI Pa3AesAlOTCA Ha
npupoonsie, obujecmsennvle, skono2uieckue. IlepBbie BbI3BaHbl IPUPOJHBIMU YCIIO-
BUSMHU JKU3HU U JESITEIBbHOCTU 4enoBeka. K mpuunHaM TakuxX KpU3HCOB OTHOCSTCS
3eMJIETPSCEHNUs], yparaHbl, MoXKapbl, KIMMaTHYECKUE U3MEHEHMs, HaBOJAHEHUS. Bce
ATO HE MOYKET HE OTPaKaThCs Ha YKOHOMHUKE, TICUXOJIOTUU YEJIOBEKA, COLIMATIBHBIX U
MOJIMTUYECKHX Tporieccax. [Ipu onmpeneneHHpIX MacTabax Takue sIBJICHUS PUPOIBI
POXKIAIOT KPU3UCHI.

[TprunHOI Kpr3nca MOTYT OBITh U OOIIECTBEHHBIE OTHOIIICHHUS BO BCEX BUAAX UX
nposiBIieHUSI. B COBpEeMEHHBIX YCIOBHSIX OOJBIIOE 3HAUYEHHWE WMEET MOHMMAaHHWE U
pacrlo3HaBaHWE KPU3HCOB B3aMMOOTHOIICHHS Y€JIOBEKa C MPUPOJONA — IKOJIOTHYe-
CKUX. DTO KPU3HCHI, BO3HUKAIOIINE NIPU U3MEHEHUH MPUPOAHBIX YCIOBHM, BHI3BaH-
HBIX JIEITEIBbHOCTBIO YEJIOBEKA, — UCTOIIEHUE PECYPCOB, 3arpsA3HEHUE OKpPYKaroIlen
Cpelbl, BOSHUKHOBEHHE ONACHBIX TEXHOJIOTUH, TpeHeOpekeHne TpeOOBaHUAMH 3aKO-
HOB IPUPOJHOTO PAaBHOBECHS.

Kpwusuchl Takke MOTYT OBITh npedckaszyembimu (3aKOHOMEPHLIMU) U HEONCUOAH-
Huimu (citydaiiieiMK). [Ipencka3zyemble KpU3KUChl HACTYNAIOT KakK 3Tal Pa3BUTHUS, OHU
MOTYT MPOTHO3UPOBATHCS M BBI3BIBAIOTCA OOBEKTUBHBIMHU NPUYMHAMU HAKOIUICHUS
(akTOpOB BO3HMKHOBEHMSI KpH3UCAa — MOTPEOHOCTH PECTPYKTYypU3ALMHU MPOU3BO-
CTBa, U3MEHEHHE CTPYKTYPHl MHTEPECOB IO BO3ACHCTBHEM HAy4YHO-TEXHUYECKOTO
nporpecca. HeoxunanHueie KpU3HUCH 4acTO OBIBAIOT PE3YJIBTATOM MU TPYOBIX OIIH-
00K B ympaBIeHUH, WIH KaKUX-THOO MPUPOTHBIX SIBICHUN, MIIM YIKOHOMUYECKOH 3a-
BHCHMOCTH, CTIOCOOCTBYIOIICH PACIIUPEHUI0 U PACTIPOCTPAHEHUIO JIOKAIBHBIX KPH-
3HCOB.

CyliecTBYIOT TaK:Ke KPU3UCHI A6Hble u namenmusie (CKpbIThie). IlepBbie mpoTe-
KalOT 3aMETHO U JIETKO 0OHApYKUBaIOTCs. BTOpBIE ABISAIOTCA CKPBITHIMU, IPOTEKAIOT
OTHOCHUTEJILHO HE3aMETHO U N03TOMY HanboJiee OMacHBI.

Kpusucel Ob1BatoT riryookuMu u jieTkuMu. ['iyOokue, ocTpbie KpU3UCHl YacToO Be-
YT K pa3pylIeHUIO PAa3UYHBIX CTPYKTYP COLMATIbHO-DKOHOMUYECKOU cucTeMbl. OHH
MPOTEKAIOT CJI0KHO U HEPABHOMEPHO, YAaCTO aKKyMYJIHPYIOT B cebe MHOXKECTBO MPO-
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TUBOPEUUH, 3aBA3BIBAIOT UX B 3aIlyTaHHBIN KITyOOK. JIerkue, MArkue Kpu3Huchl MpoTe-
KaroT 0oJiee MoCIe0BATENbHO U 0€300JIe3HEHHO. IX MOXKHO MpeBUIETh, UMH JIETYE
YIPABIATH.

Best cOBOKYITHOCTh BOBMOYKHBIX KPU3HCOB Pa3AeiIeTCs TaKKe HA ITPYIIIbl KpU3H-
COB, 3aMANCHBLIX U KpamKogpemeHuvix. Pakxmop epemeHu B KPU3UCHBIX CUTYALUSIX
UTPACT BaXHYIO POJb. 3aTSXKHbIE KPU3UCHI, KaK MPaBUIIO, IPOXOIAT OOJIE3HEHHO U
ci10kHO0. OHM 4aCTO SABISAIOTCS CIEACTBUEM HEYMEHMS YNPABIATh KPU3UCHBIMU CUTY-
alysAMH, HETIOHMMAHUEM CYIIIHOCTH M XapaKTep KPU3HCa, €r0 NPUYUH U BO3MOKHBIX
IIOCJIEICTBUM.

2. Bubl JKOHOMHYECKUX KPU3UCOB

Kpusucel ObIBaIOT peryisipHble (LIUKIMYECKHUE), WIH NEPHOJUUYECKUE, KOTOPHIE
MTOBTOPSAIOTCS C ONPEACICHHON 3aKOHOMEPHOCTBIO, U HEPETYIISIPHBIE.

Perynsipapie KpU3KUChl NMEPEMPOU3BOJICTBA JIAIOT HA4YajlO0 HOBOMY IMKIIY, B XOJI€
KOTOPOT'O 9KOHOMHUKA TOCJIEIOBATEIHHO MPOXOIUT YeThIpe (ha3bl IUKIIA, U TMOJTOTaB-
JUBAIOT 0a3y Ul MOCIEAYIOIIEro KpU3Hca.

@a3bl HUKJIA U UX MIPOSBICHUS:

1) xpusuc (cnam). [Ipoucxoaut cokpaiieHne oObeMa MPOU3BOJICTBA U JCIOBOM
aKTUBHOCTH, TaJICHUE 1I€H, 3aTOBAPUBAHKE, pACTET 0e3paboTHIIa U PE3KO YBEINYHUBA-
€TCsl KOJIMYECTBO OAHKPOTCTB.

2) nemnpeccus (ctarHamus). OHa mpeacTaBiser coOoi (a3y MPUCIOCOOICHUS
XO035IMCTBEHHOM JKHU3HU K HOBBIM YCIIOBUSIM U MOTPEOHOCTSM, (pa3zy oOpeTeHus HOBO-
ro paBHoBecusl. JTa (a3za XapaKTepus3yercs BO MHOTHX CIy4yasx MaJeHUEM HOPMBbI
MPOLICHTA.

3) oxwuBneHue. DOTo (paza BOCCTAHOBJICHUS. HauMHAIOTCS KalMTaIOBIIOKEHUS,
pPacTyT LIEHbI, MPOU3BOJICTBO, 3aHATOCTh, IPOLEHTHBIE CTABKHU.

4) momweMm (Oym). D10 (asza, mpu KOTOPOH YCKOPEHHE IKOHOMHUYECKOTO pPa3BH-
THS OOHAPY)KMBAETCS B CEPUU HOBOBBEIICHUI, BOSHUKHOBEHUHM MAacChl HOBBIX TOBa-
POB, B CTPEMUTEIILHOM POCTE KAaTUTAIOBIOXKECHHM, KypCOB aKIUH, 1IeH U 3apaboTHOM
TJ1ATHI.

[Toxbem, BEIBOASIIMI SKOHOMUKY Ha HOBBI YPOBEHbB, MOJTOTABIMBACT 0a3y s
HOBOT0, IEPUOANYECKOTO KPU3HCA.

K HeperynsipHbIM 3KOHOMUYECKUM KPHU3UCaM OTHOCSATCSI:

— MPOMEXKYTOUHBIA (HE JaeT Hayajia HOBOMY LIMKIY, a MPEpPhIBAET Ha OIpee-
JIEHHOE BpeMs TeueHue (a3bl Mo IbeMa WM OXKUBJICHUS );

— YaCTUYHBIA (OTIUYACTCS OT MPOMEKYTOUHOTO TEM, YTO OH OXBATHIBAET HE BCIO
HPKOHOMUKY, a KaKyk0-Tu00 cepy oOIIeCTBEHHOTO BOCIIPOU3BOJICTBA);

— OoTpaciieBoi (0XBaThIBAET OJJHY U3 OTPaciieil HAPOJIHOTO XO3SIICTBA);

— CTPYKTYPHBIN (SIBJSICTCS HapyIICHUEM 3aKOHA MPOMOPIHUOHAIBEHOTO Pa3BUTHUS
00I111eCTBEHHOT'O MMPOU3BOJICTBA).
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3. UudopmMannoHHO-KOMMYHHKATHBHOE o0ecrieyeHHe B KPU3MCHBIX CHUTya-
HUAX

KpusucHas koMMyHUKalusl IPU3HAETCS B KauecTBE HOBOM oOiactu 3HaHui. Ko-
JUYECTBO KPU3UCOB HE YMEHbBIIAETCs, a 0€3 HAyYHbIX MPUHIIUIIOB YIIPaBICHUS UMM,
HE TPUXOJUTCS pACCUUTHIBATH HA JIyUIIUNA UCXOJT KPUTUYECKON CUTYaIIUH.

OpHa U3 LEHTPAJTbHBIX MPOOJeM, BO3HUKAIONIUX IMPU KPU3UCE, ITO KOJOCCAIb-
HBIM euuuT uHPOopMaluK, YacTo MOTEPs AOBEpUs K UCTOYHUKAM HHGPOpMAIIHH, a
nmyOJIMKa OLIEHWBAET CUTYAIMIO HE PAllMOHAIBFHO, & YMOLIMOHAIIBHO.

KiroueBoil nmpuHIMIT KOMMYHHKAIIUU BO BpeMsi KPU3UCA «HE 3aMBIKAThCS», €CIH
cyumnach 0ema. CamMbiM 3 (HEKTUBHBIM B YCIIOBUSAX KPU3HCA SBISICTCS OOIIEHUE.

Kpur3ucHuky Ba)XHO O4€Hb OBICTPO MPEIOCTABIATh OTKPOBEHHBIE U MOJHBIE CBE-
nenust CMU u nuuaM, HaXOAIUMCS B SMUIIEHTPE COOBITUM. ITO CIIOCOOCTBYET pac-
MIOJI3AHUIO CIIYXOB M YCIIOKaWBaeT HEPBbI 001ecTBeHHOCTU. DyHKIMM crienuanucTa-
KPU3HUCHUKA IO YNPABICHUIO KOMMYHHMKAIUSIMU BO BpeMsl KpU3KCa JOBOJBHO 00-
IIMPHBI U HE TPOCTHIE:

— 3aHATh YETKYI0, HO HE Yyepecuyp NpSIMOIMHEHHYIO IO3UIUI0 OPTaHU3aluH;

— MpUBJIEYb K aKTUBHOI paboTe pyKOBOJICTBO — OHO JOJDKHO HAXOJIUTCS B KpH-
TUYECKOM MeCTe, NOSIBIATHCS Ha myOnuke. Kpusucamu n3 kKaOMHETOB HE yIPABIISIOT;

— OpraHHu30BaTh MOAJEPKKY MO3ULUUA OPTaHU3ALUU K KPU3HCY CO CTOPOHBI U3-
BECTHBIX AHAJIUTUKOB, BEAYIIMX MH(OPMALMOHHBIX KaHAJIOB, CIIELUAINCTOB, OPU-
CTOB;

— BMECTE€ C PYKOBOJCTBOM OpraHM3allMM HPHUHATH MEpPHI 10 LEHTpaU3aluu
KOMMYyHHKaIM. CpOYHO Ha3HAYUTH YEJIOBEKa, YIIOJHOMOYEHHOI'O BBICTYIATh C 3a-
SBIICHUSIMU OT UMEHHU OPTaHHU3aIH, UM B3STh 3TH (QYHKIIMU Ha ce0s1, chOpMUPOBaB,
B HEOOXOAMMBIX CITy4asiX, COOTBETCTBYIOIIYIO HH(OPMALIMOHHYIO OpUraay;

— HajaguTh coTpyaHuyectBo ¢ CMMU, caenaB Bce BO3MOKHOE, UTOOBI JKypHAJIH-
CThI HE UCKAJIU CEHCallNI0, Opockue (PakThl, a ObLIU IPY3bSIMU — OMIMOHEHTAMU Opra-
HU3aLlM1, HACTOMYMBO Pa3bsICHSISI UM CBOIO TOUKY 3PEHHS OTHOCUTENIBHO KPU3HUCA;

— MOCTOSIHHO MH(OPMUPOBATH, HACTOJIBKO 3TO BO3MOXKHO, COTPYTHUKOB OpraHu-
3aIuy;

— n30erarb W3JIMUIHETO HArHETaHWUs OTAEIbHBIX CHUTyallMi. OMOLMOHAIBHBIN
CTpecc MyOJIMKHU HE CIIEyeT YCUIUBATH YMOIUSIMU KOMMYHUKATOPA.

— JlymMaTh 3apaHee O MO3UIMOHUPOBAHUU OpraHU3aliu MOCIe MPeoa0JeHUsl Kpu-
3HCa;

— MOCTOSIHHO JIep>KaTh PyKy Ha IyJbCe MHEHHI CBOMX COTPYIHUKOB, MOTpEOU-
TeJei, MOCTAaBIIMKOB, MHBECTOPOB, a B Cllyyae HEOOXOJUMOCTH HIMPOKOM oOIie-
cTBeHHOCTH. [IpoBepsATh, Kak cpabaThiBatOT WH(POPMAIMOHHBIE COOOIIECHUS OTpee-
JSTh KO3(pPHUIMEHT X MOJIE3HOTO NCHUCTBHUS, BHOCUTh HEOOXOIUMBIE KOPPEKTHUBHI
Ap.

Bpsig nmu B IITAaTHBIX PacMCAHUAX, MOSBUTCS TOJDKHOCTD «KPU3UCHHUK», HO Tpa-
BUJIa JICHCTBUI B KPU3HMCHBIX CHUTYyallWsl JOJDKHBI 3HATH CHEIHAIMCTBI KOMMYHHUKA-
THUBHOTIO TpoIlecca.
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Bonpocs! mo teme

1. Chopmynupyiite ornpeaeseHne Kpu3uca ¢ TOUKU 3pEHUSl YIPABICHUS KOMMY-
HUKAIMOHHBIM TPOIIECCOM.

2. Kakuie TUIIBI KpU3UCOB BaM M3BECTHBI? Kak THITONOTHS KPHU3UCOB IMOMOTAET
MOJITOTOBUTHCS K ICUCTBUSAM BO BpeMsl Kpuzuca?

3. KakoBbl mpakThyeckue mard mo obdecrnedeHuio 3(QQPEKTUBHOTO YIpaBICHUS
KOMMYHHUKAIIHSIMHA BO BpeMsl Kpu3uca?

4. Kakue neicTBHsSI HEOOXOIUMO MPEANPUHATE TIOCIIe Kpu3uca?
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