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1. llesu u 3212494 AU CIUILIHHBI

Kypc «CpenctBa v METO/IbI YIIPABICHHS KAY€CTBOM» M3y4YaeT BOIPOCHI YIIPABICHUS
Ka4€CTBOM, YIIPABIICHUS MMPOLECCAMU U TPAMOTHOIO MPUMEHEHUS IS 3TOTO
COOTBETCTBYIOIIMX CPENCTB U METOJOB. B CBSA3M C 3a1ayaMy COBPEMEHHOTO NPOU3BOICTBA
JIOJKHBI TAK)KE HAXOAUTh OTPAKEHUE OCHOBHBIE TEHICHIIUM PA3BUTHS HAYKU O KAYECTBE, C
YYETOM CTaTUCTUKHU U OCHOBAMU T€OPUH BEPOSTHOCTH.

Kparkoe conepxanmne TUCHMILTHHBI

B kxypce paccmarpuBaroTCs CpeacTBa M METOABI YIIPABICHUS MPOIIECCAMU U KA9Y€CTBOM B
I[EJIOM C YYETOM UX 0COOECHHOCTEH.

2. Komnerenuuu ody4awmerocsi, opmupyemMbie B pe3yJbTare 0CBOEHMSI
AUCIHUANIMHBI

[Tnanupyemsble pe3ysbTaTbl OCBOECHUS [Tnanupyemsble pe3yabTaThl
OIT BO (xomneTeHuun) 0Oy4eHUs 110 TUCIUILIINHE

3HaeT: ~-OCHOBHBIE Tanbl (HOPMUPOBAHUS MTOIXOIOB
K YIPaBJICHUIO KaY€CTBOM; -CEMb MTPOCTHIX METOAOB
yIpaBICHUS Ka4eCTBOM, UX CBOICTBA U 00macTu
MPUMEHEHUS

YMeeT: MPUMEHSTh CEMb "MIPOCTHIX METOAOB"
yIpaBJIeHUs Ka4eCTBOM, UX CBOICTBa U o0nacTu
MPUMEHEHUSI.

HMeeT mpakTHYEeCKUI OMBIT: BIaJAEHUS "TIPOCTHIMU
METOAAMM"' YIIPaBJICHUS Ka4eCTBOM.

OIIK-4 CnocobeH ocymecTBIATh OLEHKY
3G HEKTUBHOCTH CUCTEM YIPABJICHUS Ka94ECTBOM,
pa3paboTaHHBIX HA OCHOBE MaTeMaTH4eCKUX
METO/I0B

3. Mecto nucuuninnbl B ctpykrype OII BO

[TepeueHp npenIecTBYOMUX AUCIUILINH, [TepeueHpb MOCIEAYIOMUX AUCIUILINH,
BUJIOB pabOT y4eOHOTo MjiaHa BUJIOB paboT
Her 1.0.27 CratucTuyeckre MeTo/ibl B yIpaBICHUH
KayeCTBOM

TpeboBaHMs K «BXOIHBIM» 3HAHUSIM, YMEHUSM, HABbIKaM CTYIE€HTA, HEOOXOIUMbIM
IPY OCBOCHHUH JJAHHOM AMCLMIUIUHBI M IPUOOPETEHHBIM B PE3YIbTaTe OCBOCHUS
NPEALIECTBYOIUX JUCHUTIINH:

Her

4. O0béM 1 BUABI y4eOHOIT padoThI

OO6mas TpyA0€MKOCTh JUCHUILUIMHBI cocTaBiseT S 3.e., 180 4., 32,5 4. KOHTaKTHOM
paboThI

PaCHpeI[eHCHI/Ie o ceMeCcTpam
Bcero B Hacax

Bun yueOHol paOOThI
Ly p 4acoB Homep cemectpa

7




OO6mmast TpyI0EMKOCTh AUCIIUTLITNHBI 180 180

Ayoumopnvie 3aHAmMusL: 20 20
Jlexruu (JI) 8 8
[IpakTudeckue 3aHATUS, CEMUHAPHI U (MIIN) IPYTHE BUJIBI

aynuTopHbIX 3aHsaTui (I13) 12 12
JlaGoparopubie paboTsI (JIP) 0 0

Camocmosmenvnas paboma (CPC) 147,5 147,5
C MPUMEHEHUEM JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX 0

TEXHOJIOTHIA
Wzyuenue pasnenos 1-7 115,5 115.5
BrinonHenne KOHTPOIBbHOM paboThI 32 32

KoHcynpranyuy u npoMeKyTO4Hast aTTeCTalus 12,5 12,5

Bu koHTpoIIs (3aueT, 1ud.3aueT, SK3aMeH ) - 9K3aMeH

5. Conep:kaHue QMCUUIIMHBI

O0beM ayaTUTOPHBIX

pasjzt.gena HauMeHOBaHKE pa3aesioB TUCHUIUIHHBL 3aHATHH 110 BUTIAM B Hacax
Beero |JI| 113 | JIP
1 Beenenue 1 1 0 0
2 |O6mue BompocChl yIpaBlIeHUs Ka4e€CTBOM 3 1] 2 0
3 [Knaccudukarus cpeicTB U METOIOB YIIPABJICHHS Kau€CTBOM 3 1| 2 0
4  |CeMb NPOCTBIX METOIOB YIIPABJIECHUS Ka4€CTBOM 6 2|1 4 0
5  |CeMb HOBBIX METO/IOB YNIPaBJICHUS KaY€CTBOM 3 1| 2 0
PasBepreiBanne GyHkImii kadectBa QFD, aHanu3 BUIOB U
6 |mociencTBuUil moTeHIMaNbHBIX 0TKa30B FMEA, GeHumapkuHr, 2 1] 1 0
MO3TOBOY IITYPM U T.II.
7 |CucreMbl 1 METOAOJIOTMHM KOMIUIEKCHBIX METOIOB U IIPUEMOB 2 1] 1 0

5.1. Jlekuum

Kon-
Ne Ne
HaumeHnoBanue nim KpaTkoe coepkaHue JIEKIIMOHHOTO 3aHATHUS BO
NeKuu[pas3aena
4acoB
1 1 [BeeneHue B HayKy O Kaue€CTBE 1
1 2 |O6mue BOompoChl U UCTOPHUS Pa3BUTHS YIIPABIECHUS KA9YECTBOM 1
2 3 |Knaccudukanus CpecTB U METOJIOB YIIPABIEHUS Kau€CTBOM 1
2 4 |Cemb POCTBIX METOJIOB YIIPaBJICHUSI KaU€CTBOM 1
3 4 |Cemb IpOCTBIX METOJIOB YIIPaBJICHUsI KaU€CTBOM 1
3 5 |CeMb HOBBIX METOZIOB YIIPaBJICHUSI KaU€CTBOM 1
4 6 PasBeprriBanue ¢GyHkimii kauectBa QFD, aHanu3 BUIOB U MOCIEICTBUI |
MoTeHIUaIbHBIX 0TKa30B FMEA, 6eHuMapKuHT, MO3rOBOM IITYpM U T.II.
4 7  |CucreMbl U METOAOIOTMH KOMIUIEKCHBIX METOIOB U IIPUEMOB 1
5.2. HpaKanecmle 3aHATHUHA, CCMUHAPbI
Ne Ne Koa-
HanmeHoBaHMe MM KpaTKO€ COAEPKaHUE MPAKTUYECKOTO 3aHATUS, CEMUHApa BO
3aHATHA|pa3IeNna)
4acoB
1 2 |OO0mme BONPOCHI yIPaBJIECHUS] KAYECTBOM 2




2 3 [Kimaccuduxanus cpeacTB U METOAOB YIIPABICHHS KaueCTBOM 2
3 4 |Cemb IpOCTBIX METOIOB YNIPABJIEHUs KAY€CTBOM 4
4 5 |CeMb HOBBIX METO/IOB YNIPABJICHUs KAY€CTBOM 2
5 6 PazBepTriBanue ¢pynkiuii kauectsa QFD, aHanu3 BUAOB 1 MOCIEACTBUN 1
MOTEHIMAIBHBIX 0TKa30B FMEA, GeHUMapKHUHT, MO3TOBOM IITYpM H T.II.
5 7  |CucreMbl 1 METOAOJIOIMH KOMIIJIEKCHBIX METO/IOB U IPUEMOB 1
5.3. JlaboparopHbie padoThI
He npenycmorpeHsl
5.4. CamocrosiTeqibHasi padoTa CTyIeHTa
Beinonuenne CPC
Cnucok mTepaTypsl (C yKa3aHHEeM Kon-
ITogsux CPC pas3zenos, ras, CTpaHuil) / ccbuika Ha  [CeMmecTp| BO
pecypc 4acoB
bacosckuid, JI.E. YnpaBneHue kauecTBOM:
y4eOHHUK JIsl By30B 110 HAIIPaB.
W3yuenue pasnenos 1-7 "Menemxment" / JI.E.bacoBckui, 7 115,5
B.b.IIporacekes.- 2-e u3., nepepad. u AOM.-
M.: Undpa-M, 2014.- 253 c.
bacosckuid, JI.E. YnpaBneHue kauecTBOM:
y4eOHUK I By30B 110 HAIIPaB.
BolnosmHeHNE KOHTPOJIBHOM paboThI "Menemxment" / JI.E.bacoBckwmit, 7 32
B.b.IIporacees.- 2-e u3z., nepepad. u A0I.-
M.: Undpa-M, 2014.- 253 c.

6. TeKyll_[I/Iﬁ KOHTPOJb YCIIEBAEMOCTH, MIPOMEKYTOYHAS aTTECTAIlUA

KOHTpOJ'II) Ka4yCCTBa OCBOCHMUA O6p&30B3T€JIBHOI>i IMporpaMmebl OCYIICCTBILICTCA B
cooTtBeTCcTBUM ¢ IlonoxxkeHuem o 6aHHLHO-p€I>'ITHHFOBOﬁ CUCTEMC OLICHUBAHUA PC3YJIILTATOB

y4eOHOM IEeSITEIIHHOCTH 00yYaIOIIUXCHI.

6.1. Kontpoabubie meponpusitus (KM)

Hazanue
KOHTpOJIbHOTO|Bec
MEpOTIPUSITHS

Ne | Ce-
KM|mectp

Bun
KOHTPOJISI

Makc.
Ooain

[Topsimok HauncaeHUs 6aTOB

Yuu-
TEHIBA-
erca B [1A

Texymmi
KOHTPOJIb

KontponbpHas
pabora

Temy paOoThI CTy/IEHT BbIOUpaeT
CaMOCTOSITSIIBHO UCXOJIS U3 IIPUMEPHOTO
MEPEYHs TeM JUIS MOJTOTOBKH K 3a4eTy.
[Ipu orleHUBaHUY PE3yIBTATOB
MEPOTIPHUITUS UCTIONB3YETCsI OaTbHO-
[PEUTHHTOBAsI CHCTEMa OLICHUBAHUS
[pPE3yaBTaTOB YUeOHOU NESATEIBHOCTH
oOydaromuxcs (yTBepKaeHa MTPUKa30M
pekTopa ot 24.05.2019 . Ne 179).
Pedepat onenuBaercs B 5 6as10B.
OO0mmuit 6ami cKiIaapIBaeTCs U3
CIEAYIOIMX MoKa3aTenen: TBopueckuii
xapakrep paboTsl — 2 6amina JIornaHOCTh
11 000CHOBAHHOCThH BBIBOJIOB - 2 Oasiia.

KOHTPOJIbHAS
paborta




[losiHOTA pacKpsITUS TEMBI PaOOTHI - |
6as. MakcuMaabHOE KOTMYECTBO OaIIoB
— 5. BecoBoii ko3¢ punment
Mepornpusitus — 0,5.

[Tpome-
2 | 7 | KyTouHasd
aTTecTarus

DK3aMeH

15

JK3aMeH MPOBOAUTCS B YCTHOU opMme 10
HK3aMEHAIlMOHHBIM OMJIETaM.
JK3aMEHAI[MOHHBIN OMJIET BKIIIOYAET B
cebs 2 TeOpeTUYEeCKUX BOIpOCa,
[MO3BOJIAIONIUX OLIEHUTD
c(hOpMHPOBAHHOCTH KOMIETEHIIUH 1
3agady. Ha orBethl orBoauTcs 0,5 yaca.
[Ipu onleHMBaHUM PE3yIBTATOB
MEPOIIPHUATHS UCTIONIb3yeTCs OauIbHO-
[PEUTHHIOBAsI CUCTEMA OLIEHUBAHUS
[pe3yabTaTOB y4eOHOM NesSTEIbHOCTH
oOyuaronuxcs (yTBEepKJIeHa MPUKa30M
pektopa ot 24.05.2019 . Ne 179)
[IpaBUIIBHBIN OTBET HA BOIIPOC
COOTBETCTBYET 5 Oayam. HempaBunbHbIi
OTBET Ha BONIPOC COOTBETCTBYET ()
OasioB. MakcumanbHOE KOJIHMYECTBO

OasutoB — 15.

OK3aMCH

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHMBAHUSA

He npenycmorpenst

6.3. OnleHOYHBIE MAaTEePHAJBI

Ne
Komnierenuu Pesynbrarer 00ydeHus KM
12
OITK-4 3HaeT: ~-OCHOBHBIE 3Tarbl HOPMUPOBAHUS MTOIXOOB K YIIPABICHUIO KAYECTBOM; -CEMb N
[IPOCTHIX METOAOB yNPaBICHHsI KAYECTBOM, UX CBOMCTBA U 001aCTH NPUMEHEHUS
OITK-4 'YMeeT: IpUMEHATh CEMb "TIPOCTHIX METOJ0B" yIpaBIeHUs KaYECTBOM, UX CBOMCTBA U N
001acTi MPUMEHEHUS.
OITK-4 HMeeT mpakTUYEeCKUI OMBIT: BIaACHUA "MPOCTHIMU METOJAMU" YITPABICHUS N
KaueCTBOM.

q)OHI[I)I OOCHOYHBIX CPCACTB I10 KAXKIOMY KOHTPOJBHOMY MCPOIIPUATHIO
HaXOIATCA B IIPUITIOKCHUAX.

7. YueOHO-MeTOAUYEeCKOEe U MHPOPMALIMOHHOE O0ecIeYeHue TUCITUTIIMHbI

IleuaTHas yueOHO-MeTOAMYECKAS JOKYMEHTALMS

@) OCHOBHAs TUMepamypa:
1.  bacosrckuii, JI.LE. YnpaBinenue kauecTBOM: YUeOHHUK JJIsI BY30B IO

Hampas. "Menemxkment" / JI.E.bacosckuii, B.b.Ilporackes.- 2-¢ u3zn., nepepad. u

nor.- M.: Uudpa-M, 2014.- 253 c.

2. Mummsn, B.M. Ynpasienue kauectBoM : yueOHuk /B.M.MummH. - 2-¢

u3., nepepad. u mom. - M.: KOHUTU-JJAHA, 2007. - 463 c.: u.

0) OononHumenbHas IUumepamypa:




1. VYmpanenue kauectBoM: yueOHuk /C.J[.Mnbenkora, H.JI.MnbenkoBa,
B.C.Mxwurapss u nap.; noxa pea. C.J{.MnbseHKoBOM. - 2-¢ U3, nepepad. u gor. - M.:
IOHUTH-JAHA, 2006. - 334 c.: u.

2. bacosckuii, JI.E. Ynpasnenue kauectBoM : yueOnuk /JI.E.bacoBckuid,
B.b.Ilporackes - M.: UH®PA-M, 2007. - 212 c.: ni. - (Briciiee o6pa3oBaHue).

3.  VYmpaBieHue KaueCTBOM, IEPCOHAIIOM U JIOTUCTHKA B
MAaIIMHOCTPOEHUH : yueOHoe nocobue /P.A.buktumupos, B.A.I'peuniraukos,
C.IL. dpipun u ap. - 2-e uzg. - CII6.: [IUTEP, 2005. - 256 c.: ui.

8) omeyecmeenHbvle U 3apydedicHble HCYPHATbL N0 OUCYUNIUHE, UMelowuecs 8 bubiuomexe:
1. XKypnan «CranaapTbl ¥ Ka4€CTBO» 3a MOCIETHUE 5 JIET.
2.  DneKTpOHHas NMOANKCKA KypHana « MEHEIKMEHT KaueCTBa» 3a

nocinenuue 10 JeT Ha cepBepe MAIMHOCTPOUTENBHOTO (PaKyIbTeTa.

2) MemoouuecKkue YKazanus 0Jis Cmyo0eHmos no 0C80EHUI0 OUCYUNTUHDL:
1.  HmeroTcs B marke ¢ 3aIaHUSIMU Ha caiiTe Quiinaia www.miass.susu.ru

U3 HUXx. yqe6H0-MemoduueCKoe obecneverue camocmosmenbHou pd60n’Ibl cmydeﬂma:

3ﬂeKTpOHHaH yqeﬁno-MeTounqecxaﬂ AOKYMECHTAIlUA

HaumeHnoBanue
Ne Buz peeypeas bubnuorpagpuueckoe onrcanue
JTUTEpaTyphbl AIIEKTPOHHOMN
bopme
DIEKTPOHHO-
OCHOBHAS OubIMoTeUHAs VYrpasieHue kauecTBoM: YueOHuk/ Muxeesa E.H.,
1 reparypa cucreMa Cepomrran M.B. - M.: JlamkoB u K, 2014. - 532 c.
M3/1aTeIhCTBA https://e.lanbook.com/book/3603#book name
Jlanb
DIEeKTPOHHO-
OCHOBHAS OnbIMoTeuHas YpaBieHHe KaueCTBOM MPOAYKIMK: YueOHnk/ Maromenos
2 nreparypa crcTeMa LI, becrmanora I'.E. - M.: lamxkoB u K, 2013. - 336 c.
M3/1aTeIhCTBA https://e.lanbook.com/book/5657#book name
Jlanb
DIEeKTPOHHO-
MeToanueckue HHTerpupoBaHHas ccTeMa yrnpaBieHHs Ka4eCTBOM
OnbIMoTeuHas
3 MoCOOus st cHCTeMa npoaykuuu: yueo. mocobue/ Koran b.U., Mupommu U.B.,
CaMOCTOSATEJIbHOMN Maunbikus J.A. - KemepoBo: Ky3sac.I'TY, 2012. - 112 c.
paboTHI CTy/IEHTA iz;;a:enbcma https://e.lanbook.com/reader/book/6660/#2

CIIPABOYHBIX CUCTCM:

IlepeueHs MCTIONIB3yEMOTO IPOIPAMMHOIO 00OECTIEUEHHUS:

Her

[Tepedenp ucnonb3yeMbIx MpohecCHOHANBHBIX 0a3 TaHHBIX U HH()OPMAITMOHHBIX

Her

8. MarepuajibHO-TeXHHYECKOe o0ecreyeHne 1 CIUTTHHbI




He npenycmotpeno



