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1. llesu u 3212494 AU CIUILIHHBI

Lenb — chopmupoBaTh NpeACTaBICHUE O CUCTEMaX YIIPABICHUS KaueCTBOM
IPEIOCTaBIEHUS YCIYT B TYPU3ME U TOCTUHUYHOM JIeJe. 3a1aun JUCHUIUIUHBL 1.
3HAKOMCTBO C OCHOBHBIMHU CHCTEMAaMU yIIPAaBIEHUS KaueCTBOM yCIyT. 2. M3yduenue
METOJI0B, UCIOJIb3YEMBIX B OLICHKE KaueCcTBa yCiyr. 3. BceoOlee yrpaBiieHuE KaueCTBOM
YCIYT B UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA.

Kparkoe conepxanmne TUCHMILTHHBI

JlucuuIiuinHa HanpaBiieHa HAa U3YYEHUE MTOKA3aTENEN Ka4eCTBA TyPUCTCKUX YCIIYT, YCIIyT
CPEJICTB pa3MelIeHus1 Kak OObEKTOB yIipaBieHus. [[puBeeHbl METOA0I0TUS YIIPABICHHUS
Ka4eCTBOM TYPHUCTCKHMX U TOCTUHUYHBIX YCIYT, METOJIBI OLIEHKH YIOBJIETBOPEHHOCTH MU
notrpedutensiMu. OCBelIeHbl COBpEMEHHAs! MOJIENb YIIPABIEHUS KaYeCTBOM B TYpPHU3ME U
rOCTENPUUMCTBE Ha 0a3e CUCTEMHOT0 MOX0/1a; TPEOOBAHMS MEXKTyHAPOAHBIX CTaHAapTOB
CHUCTEM MEHEI)KMEHTA KaueCTBa; CUCTEMbI MEHE/I)KMEHTA Ka4eCTBA HA OCHOBE IIPUHIUIIA
TQM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HAeT: CUCTEMBbI KauecTBa, MOPAIOK UX pa3pabdOoTKH,
cepTU(UKAINY, BHEAPEHUS U IPOBEICHHS ayIuTa
YMeeT: IpOBOJUTH OLIEHKY U KOHTPOJIb KauecTBa

VYK-1 CriocobeH ocyecTBIATh MOUCK, NPOIYKIMHU, YCIIYT U MPOLIECCOB 00CTYKMBAaHUS HA
KPUTHYECKUI aHAIN3 U CUHTE3 HHPOPMALINHU,  |[IPEATPHATUSAX TYPUCTCKOW HHIYCTPUH U
MPUMEHSATh CUCTEMHBIN MOAXOA IS PELICHNsT  [MHAYCTPUH FOCTEIPUUMCTBA

MIOCTaBJICHHBIX 3a/1a4 MMeeT mpakTUYIECKHA OTIBIT: aHAIN3a U OLEHKH

YAOBJIETBOPEHHOCTH MOTpeOUTENEH KaueCTBOM
00CTyXKUBaHUS B TYpU3ME U UHAYCTPHH
rOCTEIPUUMCTBA

3HaeT: 3a/1auu, HalPaBJICHUs U METOAbI IPUHATUS
YIIPABICHUECKUX PEIICHUN B MPOPECCUOHATTEHOM
NeSITeTIbHOCTH B X0JIe 00CITYKHBaHUS OTpeduTenen
YMeeT: MpUHUMATh YIIPAaBICHUECKHE PEIICHNUS, B
OIIK-2 CnocobeH OCyIEeCTBIATh OCHOBHBIE  (TOM YHCJIE IO KAaUE€CTBEHHOMY OOCITYKUBAHUIO
(GYHKIMY yIpaBICHUS! TYPUCTCKOHM JIEATENFHOCTHIO [TOTPEOUTENEH TYPUCTCKHUX YCITyT
lMeeT NpakTUYECKHUH OMBIT: yIpPaBICHUS
BHYTpU(DUPMEHHBIMU IPOIIECCAMU B TYPUCTCKOM
OpraHu3aliK, B TOM YHUCIIE 110 KaYeCTBEHHOMY
00CITyXKUBaHUIO OTPEOUTENEH TYPUCTCKUX YCIyT

3HaeT: OCHOBHEIE OHATHS U IMOKA3aTeIN KayeCcTBa
00CITy)KUBaHHST; MEXK/yHAPOIHbIC 1 HALMOHAIBHBIC
CTaHJAPThI; COCTOSHUE PhIHKA TPY/a U TpeOOBaHMSI
K MIEPCOHAITY MPEANpPUATHI chepsl Typu3Ma U
rOCTEIPUUMCTBA, COIEPIKAHUE MPOPECCUOHATBHBIX
CTaHIaPTOB U JOJDKHOCTHBIX HHCTPYKIIUIA

'YMeeT: OIICHUBATH U KOHTPOJIIMPOBATH KAYCCTBO
HPOAYKIUH, YCIYT U MPOLIECCOB 00CTY)KUBAHUS Ha
NPEANPUITUSIX B N30paHHOU cdepe
podeCCHOHATPHON JISSITEIbHOCTH

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHON
chepe mpodeccroHaTBLHON eATeTHOCTH




MeeT npakTUYECKHIA OTIBIT: 00ECIICUeHUS
CTaH/JapTOB KauecTBa U HOPM 0€30MaCHOCTH
KOMITJIEKCHOTO OOCITYy)KHBaHUS B U30paHHOU cdepe
npodeccuoHaNbHOMN 1eATeIbHOCTH

3. Mecro qnucuuninubl B ctpykrype OII BO

[lepedens MpeAnIeCTBYIOMUX TUCIATUINH,
BUJIOB paboT y4eOHOro MiiaHa

[TepeueHb MOCTEMYIONIMX AUCITATLINH,
BUJIOB paboT

1.0.06 MadopmaTuka,

1.0.05 Maremaruka,

1.0.16 CepBuconorus,

1.0.31 UcTopuko-KynsTypHOE HacleANe peruoHa,
1.0.04 ®unocodus,

1.0.14 Kynbrypomorus,

1.0.11 KoHnenuuu COBPEMEHHOTO €CTECTBO3HAHUS,
1.0.03 Uctopus,

1.0.32 MupoBasi KyJabTypa U HCKyCCTBO,

1.0.18 Cucrembl OpOHHPOBAHHS U PE3EPBUPOBAHNS,
1.0.25 OcHoOBBI TypHu3Ma,

YyeOHast MpaKTHKa, 03HAKOMUTEIbHASI MPaKTUKA (2
CeMecTp)

1.0.22 Dxomorus,
1.0.17 Typuctcko-peKpealoHHOE
MPOCKTUPOBAHNE

TpC6OBaHI/ISI K «BXOJAHBIM» 3HAHUAM, YMCHUAM, HABbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[aHHOI\/'I JAUCHUITIINHBI 1 HpI/IO6peTeHHBIM B PC3YJIbLTATC OCBOCHUA

MPEAIIECTBYOIINUX TUCIUTIINH:

Hucuuninmna

TpeboBanus

1.0.18 Cucrembl OpOHUPOBAHUS U PE3EPBUPOBAHUS

3HAeT: HallMOHAJIbHBIE U MEXKyHAPOJHBIE CUCTEMBI
OpOHHPOBAHUS U PE3EPBUPOBAHUS B TYpHU3ME U
TOCTUHUYHBIX KOMIIJIEKCAX, OCHOBHBIE CXEMBI
B3aMMO/ICHCTBUS TYypOIIEPAaTOPOB U TYPareHTOB Ha
pTanax (OpMUPOBAHUS U peaIn3alui TyPUCTCKOTO
MPOAYKTa, MIPUKIIAAHbIE TPOTPaMMbl aBTOMAaTH3AI1H
cUCTeM OPOHUPOBAHMS U PE3EPBUPOBAHUS B
Typu3Me YMEET: OCYIIECTBISATh IPOLECCHI
OpOHHPOBAHMS U PE3EPBUPOBAHUS B TYPU3ME U
TOCTUHUYHOM CEpBHCE, B3aUMO/IEHCTBOBATD C
TypoIiepaTopaMu/ TypareHTaMu Ha BCeX ATarax
dbopMupoOBaHUs U peaanu3aluu TYPUCTCKOTO
[POIYKTa, BBIOMPATh U 3KCIUTYyaTUPOBaTh OCHOBHBIC
ABTOMAaTU3MPOBAaHHBIE CUCTEMbI OPOHUPOBAHUS U
pE3epBUPOBAHUS HA TYPUCTCKOM IIPEAIPUITUN
MeeT mpakTHYEeCKUI OMBIT: OKa3aHUs YCIyT
OpOHHPOBAHMS U PE3EPBUPOBAHUS B TYPU3ME U
FOCTUHUYHBIX KOMILJIEKCaX, OpOHUPOBaHUS Uyepes
TypoIlepaTopa Ha ATalle peajlu3aly TypUCTCKOTO
[POAYKTa; HABBIKOB PE3E€PBUPOBAHUS Uepes
TypareHTa Ha 3Tare IPOJaXKu U MPOJBUKECHUS
TYpPUCTCKOTO IPOYKTa, pabOThI C MPUKIIAIHBIMU
nporpaMMamMu OpoHHpOBaHus, GOpMUpOBaHHUS,
MPOABIKEHUS U pealn3alii TypPUCTCKOIO MPOAYKTa

1.0.16 CepBuconorus

3HaeT: MOHATUIHBIN anmnapar TEOpuu
noTpeOHOCTEH, HEPAPXHUIO IOTPEOHOCTEH U




NCUX0(U3NOTIOTHYECKHE BO3MOKHOCTH YEJI0BEKa,
OCHOBHBIE KJIacCU(PUKAIIK HYK]l, MOTUBOB U
[IEHHOCTEH 4el0BeKa , IPaBuiia U TEXHUKY
0e301acHOCTH O0CTYKUBAHHS TIOTPEOUTENECH |,
HUEPAPXUIO MOTPEOHOCTEH 1
MCUXO(PHU3UOIOTHYECKHE BO3MOKHOCTH YeJIOBEKa
YmeeT: 3pEKTUBHO YIIPABISATH CBOUM BPEMEHEM,
BBICTPanBaTh U PEATM30BbIBATH TPACKTOPHUIO
CaMOpPa3BUTHS UCXO/IS U3 CTPYKTYPbI TMUHOCTHBIX
MOTpeOHOCTEH, MOTHBOB M IICHHOCTEH, MPUMEHSTH
NpaBUiIa U TEXHUKY 0€30MaCHOCTH OOCITYKUBAHHS
MoTpeOuTeNeH , ONIPENeATh MOTPEOUTETHCKII
CTaTyC TYPUCTCKUX yciyT FIMeeT npakTuueckui
OTIBIT: KPUTUYECKOTO BOCIIPUSITHS IMYHOCTHBIX
noTpeGHOCTEel, MOTUBOB U IIEHHOCTEH, 0€3011acHOT0o
00CITy>)KMBaHUS TOTPEOUTENEH, OCYIICCTBICHUS
KITMEHTOPHUEHTUPOBAHHBIX KOMMYHUKAIUI 1
MPEIOCTaBICHUS KaU€CTBEHHBIX TYPUCTCKUX YCIYyT

1.0.03 UcTopus

3HAET: OCHOBHBIE ATAITbl M 3aKOHOMEPHOCTH
HUCTOPHUKO-KYIBTYPHOTO Pa3BUTHS YETIOBEKA U
yeJI0BEUECTBA, HCTOPHUUECKOE HACIeaANEe U
COLIMOKYJIBTYPHBIE TPAAUIIUU PA3THYHBIX
COIMATHHBIX TPYTII, 3THOCOB U KOHpeccHii YMeeT:
QHATM3UPOBATh MUPOBO33PEHUECKHE, COIIMATBHO U
JTUYIHOCTHO-3HAYHMBIE HCTOPHUIECKHE TTPOOIIEMBI
00I1ecTBa, BOCIPUHUMATH MEKKYITBTYPHOE
pa3HooOpa3ue o0IIecTBa B COUAIIBHO-
HUCTOPUYECKOM U dTHYECKOM KOHTEKCTaX;
WHTEPIIPETHPOBATH UCTOPHIO Poccry B KOHTEKCTE
MHPOBOTO UCTOPUIECKOTO pa3BUTHs Mimeer
MPAKTHYECKHUH OIBIT: HHTEPIIPETAIIHH
HUCTOPUYECKUX COOBITHIA B KOHTEKCTE
npodeccuoHaNbHOM 1eATeIbHOCTH, UCTIOIb30BAHUS
MPUHIIUIIOB HETUCKPUMHUHAIIMOHHOTO
B3aMMOJICUCTBHS B IIEJISIX BHITIOTHCHHUS
npodecCHOHANBHBIX 3a/1a4 U YCUJICHHSI COITHAIBHOMN
WHTET AN

1.0.04 ®unocodus

3HaeT: colepKaHue MOHATHS «TOJIEPAHTHOCTHY,
TEH/ICHIIMM MOJICpHHU3AIMH, [TI00aIN3alny,
COLIMAIBHBIX H3MEHEHUH 0011eCTBa; KOHIETIIIN
¢dunocodckoro pa3BuTUs 00IIECTBA; OCHOBHBIC
KyJIBTYPHBIE 1 TYMAHUCTHUECKHE IICHHOCTH,
NpeAMET, CTPYKTYpY U QpyHKIMH (HUI0codcKoro
no3HaHus (punocodckux 3HaHUN) YMeerT:
YUUTBIBATh BO3MOKHOCTH PAa3IMYHbBIX B3IVIS10B HA
peleHrne MUPOBO33PEHYECKUX, COITUAIEHO U
JTMYHOCTHO 3HAUUMBIX (pUiocopckux mpooiem,
(bopMyTUpOBaTh BAPUAHTHI UX PEIICHUH, IPUMEHSTh
npuemMsbl GHUI10co()CKOro MUPOBO33PEHUS B ITpOIEcCe
W3y4YeHHS TPOOIEMBbI; IIOMenIaTh MpodiieMy B
¢unocohckuit KOHTEKCT; KPUTUYHO BOCIIPUHUMATD
uHpopmaimio limeeT npakTuuecKuil OmbIT:
¢dumocohckoro aHamM3a COLUAIBHBIX U KYIBTYPHBIX
[pa3IMYMiA, TOJIEPAHTHOTO OTHOIICHUS K TIO3UITUH
NPyToro, CaMOCTOSITEIbHOTO BEACHUS IUCKYCCHH,

IMMCbMCHHOI'O0 apryMCHTUPOBAHHOI'O M3JI0KCHUSA




COOCTBEHHOM TOYKH 3pEHHS ¢ PUIOCOHCKUX
O3UIINN

1.0.11 Konuenuuu coBpeMEHHOTO €CTECTBO3HAHMS

3HAET: OCHOBBI B3AMMOJICHCTBUS MEXKITY
$U3nUIEeCKUMHU, XUMHUUECKUMHU, OMOTOTHYECKUMH U
COLMAJIBHBIMHU TIPOLIECCaMU B PUPOJE U OOIIECTBE,
OCHOBHBIE 3aKOHBI U CTIEU(PHUKY COBPEMEHHOTO
eCTECTBO3HAHUSA YMEET: IPUMCEHATH ITOJIYUCHHBIC
€CTECTBEHHOHAYUYHBIE 3HAHUS TP PELLICHNUN
NpoQeCCHOHANIBHBIX 3a/1a4, I0JIb3YsCh
COBPEMEHHBIMH HayYHBIMU METOAAMHM B paMKax
[IOCTaBJIEHHOM 11eJIM, 000CHOBBIBATH CBOIO
MHPOBO33PEHUECKYIO MO3UIUIO B 00J1aCTH
CCTCCTBO3HAHUA, ITIPOBOAUTE aHAJIN3 U CUHTE3
€CTeCTBEHHOHay4YHOI nH(popmanuu Mmeer
HpaKTI/I‘IeCKI/Iﬁ OIIBIT: ITPOBEACHUA
€CTECTBEHHOHAYUYHBIX U3MEPEHUN TPUMEHHUTEIBHO K
crenuguKe TYpUCTCKOIM OTpaciau U UHIYCTPUI
rOCTENPUUMCTBA, BIIAJICHUSI MHCTPYMEHTAJIBbHOU
0a30f COBPEMEHHOTO €CTECTBO3HAHMS U METOJaMU
00pabOTKH pe3yabTaTOB U3MEPEHHS TPUMEHHUTEIHHO
K crienuuke TYpUCTCKON OTpaciu

1.0.06 Uadopmaruka

3HAeT: OCHOBHBIE TIOHATHS UHPOPMATUKH; METOJIBI
cOopa, nepenadn, 00pabOTKH, HAKOTIIICHUS U
cUCTeMaTH3aluu HH()OPMAIIMOHHBIX MaTepPHaoOB,
MpOrpaMMHBIE CPEJICTBA peau3alnun
WH()OPMAITMOHHBIX MPOIECCOB, 00IIHE U
CHEIHAIN3UPOBAHHbBIE TTAKETHI MPUKIATHBIX
pOTrpaMM, OCHOBHBIE pa3/iesibl HH(POPMATHKH,
HEOOXOIUMBIE JIJIsl IOTHYECKOTO OCMBICTICHUS U
00paboTku nHpoOpMaIK B MpoheCCHOHATBHON
NeSITeIbHOCTH YMEET: HCIO0Ib30BaTh COBPEMEHHYIO
OTIEPALMOHHYIO CHCTEMY, TEKCTOBBIE TIPOIIECCOPHI U
rpaduueckuii penakTopsl s o0ecreueHus
npoQeCCHOHAILHON AEATEIbHOCTH, TIPUMEHSTh
o0IIKe U CrelMaTu3UPOBaHHbIEC TAKEThI
MPUKJIAHBIX TIPOTPaMM JUTsI TOMCKA UHPOPMAITIH
MpU pelieHruu MpodeCcCHOHANBHBIX 3a/1ay,
NPUMEHSTH METOIBI HH(POPMALIMOHHOTO aHATTN3a
MPU PEIIeHUH 3a]a4 MPUKIATHOTO
npodeccruoHanbpHOTO Xapakrepa Mmeer
MPAKTHYECKHUI OMBIT: CO3/1aHUS TEKCTOBBIX
TOKYMEHTOB, BEJICHHsI TPO(eCCHOHATBHON
TOKYMEHTAIIUU 1 UJLUTFOCTPAaTUBHO-
MPE3CHTAIMOHHBIX MAaTEPHAIOB, UCTIOIb30BAHMS
0OIINX U CTIEIIMATU3UPOBAHHBIX MTPHUKIIATHBIX
pOTpaMM ISl pEHICHUs 3a/1a9 PO eCCHOHATBHON
e TENIbHOCTH, UCTIONIb30BaHUSI HHPOPMAIIHOHHOM
CTaTUCTHKH IPH MTPOBEICHUH KOJTMYECTBEHHON
OILICHKH JTAHHBIX MPO(ECCHOHANBHBIX UCCIIEOBAHUN

1.0.14 Kynbrypomnorus

3HAET: NCTOPUUECKUE U PETHOHAJIBHBIE THIIbI
KYJIBTYPBbI, UX JUHAMUKY, OCHOBHBIE JJOCTHKCHHUS B
Pa3IMYHBIX OOJIACTSX KYJIBTYPHOU MPAKTUKH,
CYIIHOCTb KYJIBTYPbI U IUBUIN3ALUH, KYJIBTYPhI U
[IPUPOJBL, DIIUTAPHON U MaCCOBOU KYJIBTYDBI,
DTHUYECKOW M HAIlMOHAJILHOM KYJIBTYPBI,
KYJIBTYPHYIO CAMOUIEHTHYHOCTb 00I11ecTBa YMEeT:




CaMOCTOSTEJILHO aHAIM3UPOBATh KYJIbTypHBIE
SBJICHHUS, 1aBaTh OLIEHKY COBPEMEHHOMY COCTOSHUIO
KYJBTYPBI, QYHKIHSIM KyJIbTYPHI B OOILIECTBE,
NEepCIEKTHBAM KYyJIBTYPHOTO MOJEINPOBAHMS,
00OCHOBBIBATh KYJIBTYypPOJIOTHUECKYIO
XapaKTEPUCTUKY JIMYHOCTH, HHTEPIPETALNIO CBOEH
KyJIETYpHOI camMmouieHTU4HOCTH MMeer
NPaKTUYECKHH OIBIT: CAMOCTOATEIBHOTO
KYJIBTYPOJIOTMYECKOTO aHAIN3a U COBPEMEHHOU
TEPMUHOJIOTHEN OCMBICTICHHS KyIbTYPHBIX
MPOIIECCOB, UCIIOIB30BAHUS HCCIIEOBATENBCKUX
MOXO/I0B U IPAKTHUK, CYIIECTBYIOLINM B
COBPEMEHHOM ATHOKYJIBTYPOJIOTHYECKOM 3HAHUH

1.0.31 Uctopuko-KyabTypHOE HaclIeaue peruoHa

3HaeT: 3aKOHOMEPHOCTH, OCHOBHBIE COOBITHS U
0COOEHHOCTH UCTOPHUKO-KYJIBTYPHOTO HaCIeIus
pErMoHa ¢ JPEBHENUIINX BPEMEH /10 HALLIUX THEN B
KOHTEKCTE €BPONENCKON N BCEMUPHOU U
POCCUICKOM UCTOPUH; CYLIIHOCTb UCTOPUKO-
KYJBTYPHOTO Hacjelus B pETUOHE, CYITHOCTb
STHUYECKON M HAllMOHAJIBHOM KYJIBTYPBI B PETHOHE,
KYJBTYPHYIO CAMOMJIEHTUYHOCTH HapOJI0B,
HACEJSIIOIINX PErHOH, IOHATHE, CYIIIHOCTh U
OCHOBHBIE XapaKTEPUCTUKU O0BEKTOB HCTOPUKO-
KyJBTYPHOT'O HAaCJIEINs PETUOHA ISl TYPUCTCKHUX
1ened YMeeT: BbIICNATh M aHAJIM3UPOBaTh
MEXXKYJIBTYpHOE Pa3HOOOpa3ne MpOXKUBAIOIINX B
[PErMOHE 3THOCOB, HAPOAOB U HAIMH B COIIMAJIbHO-
MCTOPUYECKOM U KYJIBTYPHOM aCIIEKTaX,
aQHAJTU3UPOBATh HHPOPMAIIUIO 00 00BEKTaX
MCTOPHUKO-KYJIBTYPHOTO HACJEIUs PETUOHA U
POBOJIUTH MACTIOPTU3ALNIO eT0 00bekTOB MiMeer
MPAKTUYECKUM ONBIT: IPUMEHEHUS MEXKYJIBTYPHOTO
pa3HOO0Opa3usi HAPOJOB, MPOKUBAIOIITUX HA
TEPPUTOPUH PETHOHA JJIs1 COCTABIICHUS
STHOTpa(HUeCKUX/KYJIBTYPHBIX SKCKYPCHOHHBIX
[IPOrpaMM, OLIEHKH TYpUCTCKOTO IIOTEHIaIa Ha
OCHOBE HCTOPUKO-KYJIBTYPHOTO HAcJeIusl pETUOHA B
KOHTEKCTE COCTABJIEHUS IPOIPaMM TYPHCTCKOIO U
TOCTUHUYHOT'O 00CITyKUBaHUS

1.0.05 Maremaruka

3HAeT: OCHOBHbIE YHCIICHHBIE METO/IbI PELICHMUSI
MPUKJIAJHBIX 3a7a4 YMEET: IPUMEHATh METObI
MaTeMaTU4eCKOro aHajln3a MU PEeIIeHNH 3a]a4
MIPUKJIAHOTO Xapakrepa MIMeeT npakTHueCcKuii
OTIBIT: CAMOCTOSITEIbHOTO MAaTEMATUYECKOTO
aHaJIM3a [PU IPOBEACHUN KOJTMYECTBEHHON OLIEHKH
TaHHBIX MPO(ECCHOHATIBLHBIX HCCIIET0BAaHUIN

1.0.25 OcHoBBI TypHu3Ma

3HaeT: cnenuuKy Typusma Kak 0coOoro Bujia
NEeSITETIbHOCTH U OCHOBHBIC TIPUHITHITBI
(YHKIMOHUPOBAHHS TYPUCTCKOW UHITyCTPHH,
CTPYKTYpPY TYPUCTCKOM WHITYCTPUH, BUIBI
TYPUCTCKOU J€ATEIBbHOCTH, OCHOBHBIE
XapaKTePUCTUKH, BO3SMOKHOCTH, Ha3HAYCHUE
COCTaBJISIOIUX c(hephl TypuzMa YMeeT:
CaMOCTOSITEIIEHO MTPHOOPETaTh, YCBAUBATh U
PUMEHATH IPAKTUUECKYIO HH(OPMAIIUIO

AQHAJIM3UPOBATh COOBITHS U CUTYalluu B cdepe




TypHU3Ma , IPUMEHATH METObI 00Pa0OTKHU U
WHTEpIIpeTaluy HHHOPMAIIUU B TYPUCTCKOM
nearenbHOCTH MIMeeT mpakTU4eCKUi ONBIT: aHajn3a
nHdopmaru 00 00bekTax HHOPACTPYKTYPHI B
[PETHOHAIBHOM TYpPHU3ME , CO3JIaHUS TYPUCTCKUX
porpaMM B yCIOBHUSIX PETHOHA

1.0.32 MupoBas KyabsTypa U HICKyCCTBO

3HaeT: KOHKPETHbIE (POPMBI pa3BUTHS KYJIBTYPhI Ha
pa3HBIX ATanax oOLIECTBEHHOIO Pa3BUTHS B paMKax
[Pa3IUYHBIX STHOCOB U 310X, ONPEIMEYEHHbBIX B
TOCTH)KEHUSX YEJIOBEUYECTBA B Pa3IMUHBIX
KOHKPETHBIX c(hepax oOLIeCTBEHHON KHU3HHU,
0a30Bble IEHHOCTH OT€YECTBEHHOW U MUPOBOI
KYJIBTYpPbI U HCKYCCTBa YMEET: OpUEHTUPOBATHCS B
LIEHHOCTAX Pa3JINYHbIX HAIIPABJIEHUH U BUIOBOTO
[pa3HOOOpa3usi MUPOBOM KyJIbTYPbI M HCKYCCTBA,
KPUTHYECKH OLIEHUBATh Pa3jIMYHbIe HAIIPABICHUS U
BUJI0OBOE Pa3HOOOpa3ne MUPOBOM KYJIBTYpHI U
nckyccTBa MiMeeT npakTUUECKU ONBIT:
MCIIOJIb30BaHUS HCTOPUKO-KYJIBTYPHOTO HAacleaus B
MIPOLIECCE YAOBIETBOPEHUS TyXOBHBIX
NoTpeOHOCTEN U UHTEPECOB Pa3HbIX TPy
TYpPUCTOB, IPUMEHEHNUSI CUCTEMHOIO TIOAX0AA K
MCIIOJIb30BaHUIO HACIIEANSI MUPOBOM KYJIBTYpHI U
HCKYCCTBa B IIPOLIECCE YOBIETBOPEHUS JYXOBHBIX
noTpebHOCTEN YyeIoBeKa

YueOHast IpaKTUKa, 03HAKOMHUTEIbHAS TIPaKTHKA (2
CEMECTD)

3HaeT: 0COOEHHOCTH PbIHKA HHAYCTPHUH
rOCTENPUMMCTBA B PETHOHE, OPTaHbl
WCIIOJIHUTENbHOM BiacT cyobekta PO B cdepe
TYpHU3Ma, IPOTrPaMMBbl Pa3BUTHS TYpH3Ma B PETHOHE,
OCHOBHBIC XapaKTCPUCTHUKU, BO3SMOXKXHOCTH,
Ha3HaYeHHUE COCTABIISIOMUX Chepbl
TOCTETIPUIMCTBA B PETHOHE; UMEIOIINECS
pOrpaMMbl pa3BUTHS TypH3Ma B perHoHe, ol1iee
KOJIMYECTBO TYPOIIEPATOPOB MEXKTYHAPOIHOTO
BbE3/IHOTO, BBIE3/THOIO U BHYTPEHHET0 Typu3Ma
(cormacuo E®PT) YmeeT: aHanu3upoBaTh pbIHOK
WH/TyCTPUH FOCTENPUMMCTBA B PETHOHE,
CaMOCTOSITEIIEHO MTPHOOPETaTh, yCBAUBATh U
NPUMEHSTh MPAKTUYECKYI0 HHPOpMAIHIO B chepe
TypHU3Ma, aHAJIU3UPOBATH PEIHOK UHIYCTPUU
rocTenpuUMCTBa B pernone Mmeer npaktudeckuii
OIIBIT. BBISIBJIICHUA U aHAJIN3a JCATCIIbHOCTU
NpeANPUATUN UHYCTPUU TOCTEIPUUMCTBA B
[pETHOHE, CAMOCTOSITENIEHOTO OMPECTICHHS

creun UKy AeATeIbHOCTH NPEANPUATUN

HMHAYCTPUU T'OCTCIIPUUMCTBA B PETHUOHC

4. O0bém M BHABI YUeOHOH PadOTHI

OO6mas Tpya10€eMKOCTh JUCHUIUIMHBI COCTABIISAET 2 3.€., 72 4., 36,25 4. KOHTaKTHOM

paboThI

Bun yue6HO# paboThI

Bcero
4acoB

Pacnpenenenune
110 CEMECTPaM B 4acax




Homep cemectpa
5

OO6m1ast Tpy10EMKOCTb AUCHUIUINHBI 72 72
AyoumopHvie 3auamusi: 32 32

Jlexumu (JI) 16 16

[IpakTudeckue 3aHATHS, CEMUHAPHI U (WJIH) IPYTHE BUJIBI 16 16
ayauTopHbIX 3aHATuil (I13)

JlaGoparopHsle paboTs! (JIP) 0 0
Camocmosmenvras paboma (CPC) 35,75 35,75

C MPUMEHEHHUEM JIMCTAaHIIMOHHBIX 00pa30BaTeIbHbIX 0
TEXHOJIOTHiA

VYnpaBieHue Ka4ecTBOM B TypU3Me U TOCTUHUYHOM CEPBHCE 15 15
(TOATOTOBKA K MPAKTUYECKUM 3-4)

IToxroroBka k 3adery 5,75 5.75

VYrpaBieHne Ka4eCcTBOM B TypHU3Me U TOCTUHHUYHOM CEPBHCE 15 15
(TOATOTOBKA K MTPaKTUYECKUM 1-2)
KoHcynbTanum 1 mpoMexXyTodHas aTTecTalus 4,25 4,25
Bun koHTpOs (3aueT, qud.3auet, IK3aMeH) - 3a4eT

5. Conepkanue TUCHMILIIIMHBI

OOBeM ayIUTOPHBIX 3aHSITHIA TTO BHJIaM B

pagli_;na HanmeHnoBanue pa3aenoB IUCHUIUIMHBI yacax
Bcero JI I13 JIP
1 Cucrembl ynpaBieHHs] KAYECTBOM B TYpU3MeE U 3 16 16 0
rOCTENPUUMCTBE
5.1. JIleknun
Ne Ne Kox-
HanmeHoBaHMe 1 KpaTKkoe coJiepkaHue JIEKIIMOHHOTO 3aHTHS BO
NeKIuu[pas3aena HACOB
OUIJIOCODPUA KAYECTBA. Ilonsitue "kauecTBO" B HCTOPUUECKOM ACIEKTE.
1 1 |OcHOBHBIE KaTETOpUM KauecTBa, UX XapakTepucTuka. [loHsaTus, TepMuHsl u 1
OIpeJIesIeHUs] B 00JaCTH KauyecTBa yCIyT.
PASBUTUE CUCTEM VIIPABJIEHUA KAYECTBOM. "3Be3nb! kauecTBa'.
Teopust pa3BUTHSI CUCTEM YIIPABIEHUS KauecTBOM. VIHTErpupoBaHHbIN 1
2 1 |MexdyHKIMOHATBHBIN MPOIECCH] YIIPaBIeHHs KadecTBOM. Teopus Teitnopa. 2
[Toctynats! Jlemunra. Pazsutue teopun ynpasineHus kauectsoM Lllyxapara n
VcukaBsl.
BCEOBIEE YITPABJIEHME KAYECTBOM. Bceobero YnpasneHus
KauectBom (BYK i TQM - Total Quality Management) . 3. Jlemunr u J]x.
3 1 JIxypaH, pazpaboTranHble UMH (pusocodust KaduecTBa U METO/Ibl 00eCIIeUeHUS )
KauecTBa Kak ocHoBononaratouie B reopun BYK. /lnarpamma xkonuenmnuu
kadecTBa. Konuenuus BYK. 3apyOexHsie n Poccuiickue cuctemsl ynpaBieHUs
Ka4ueCTBOM.
TTOKA3ATEJI KAUECTBA TYPUCTCKOM IMTPOAYKIIUN U YCIIYT,
4 1 [Toka3arenu kayecTBa yciayr. BeCcoMOCTh Moka3arenei KayecTBa yCIyT. )
KonnuecTBeHHas M KaueCTBEHHas! OLIEHKa MoKa3arenel kayecTna. [letss kauecTBa
YCIIYT.
5 1 XAPAKTEPUTHUKA TIOKA3ATEJIE KAYUECTBA ITPOJYKIIUU, YCIIVT U )

CHUCTEM YIIPABJIEHU S KAYECTBOM B TYPUCTKOM MHJTYCTPUH.




MeTopl KOIMYECTBEHHOM OLIEHKH TI0Ka3aTese KayecTBa yciyr. Metoasl
KaueCTBEHHOM OIICHKHU TMOKa3zaresiel kadecTsa yciyr. Kiiaccudukanus mokaszarenei
kauecTBa. Cxema coxpaHeHus: 00bEMa Npoaax npoaykuuu. OCoOeHHOCTH
MOKa3aTeIel KaueCTBa TYPUCTCKOTO MPOLYKTa, TOCTUHUYHOIO MPOLYKTa U
TYpUCTCKHX WJIM TOCTUHUYHBIX ycayr. [lokazarenu kauecTBa CUCTEM YNpPaBIECHUS
Ka4eCTBOM.

KOHTPOIJIb KAYECTBA. luddepenmanbabiit METON, KOMIUIEKCHBIN METO/I,
CMEIIaHHbII METOJl KOHTPOJISl KaUueCTBa yCIYT.

MOTHUBAILIVA B YIIPABJIEHM KAYECTBOM. MeToasl MOTUBAIUU B
CHCTEMax YMpaBJieHUs Ka4eCTBOM. BHYTpEeHHSIsI M BHEIIIHSASI MOTHBAIIUS.

CTAHIAPTU3ALNUA 1 CEPTUOUKAILINA B CUCTEME VIIPABJIEHU A
KAUECTBOM TYPUCTCKUX YCIIVYT. Buasl HOpMaTuBHBIX IOKYMEHTOB
PETYIIMPYIONIUX OIEHKY KaueCTBa TYPUCTCKUX YCIYT U M X XapaKTePUCTHKA.
[I[puMeHeHre HOPMATHUBHBIX JIOKYMEHTOB JJISI OIEHKH KaueCTBa TYPUCTCKHUX yCIIyT
U TYPUCTCKOTO MPOAYKTa. AKTyaJIbHbIE HAITMOHAIbHBIE CTAHIAPTY B 00JIaCTH
Ka4eCTBa TYPUCTCKUX YCIYT.

YIpaBiieHHE CUCTEMOM KaueCcTBa B TYpU3ME U TOCTENPUUMCTBE. MEHEIKMEHT
CHCTEM YIIpaBIICHUS KaueCTBOM B cepe ycuyr. TpeboBaHMs cTaHIApPTOB CEpUA
MCO 9000 u UCO 14000, PazpaboTka BHyTPEHHUX CTaHIAPTOB MPEATPUITHIA.

5.2. lIpakTyeckue 3aHATHS, CEMHUHAPbI

Ne
3aHATHA

No

pasnenal

HanmenoBanue unmm KpaTKO€ COACPIKAHUC MPAKTUYCCKOI'O 3aHATHA, CCMUHApa

Koi-
BO
4acoB

CucreMbl ynpaBieHUs Ka4€CTBOM Ha NPEANPUATUAX UHYCTPUHU TypHU3Ma U
rocTenpuuMcTBa. MicTOprueckuii aclieKT pa3BUTUS CUCTEM YIIPABICHUS
KA4eCTBOM YCIIyT.

Mesx1lyHapOIHbIE CUCTEMBI YIIPABJIEHUS KaueCTBOM. POCCHIICKME CUCTEMBI
YIIPABJICHUS] KAYECTBOM. XapaKTepUCTUKA MEXKITYHAPOAHBIX U Poccuiickux
CHUCTEM YNPABIICHUS KAYE€CTBOM MPOJIYKIIUU U YCIIYT.

[IpoekTHpoBaHNE BHYTPEHHUX CTaHJAPTOB MPEANPUATHSI KaK OCHOBBI €T0
KOHKYPEHTOCIIOCOOHOCTH. DTarbl pa3pabOTKK BHYTPEHHUX CTaHJapTOB Ha
MPEINPUATHAX TYPUCTCKOM OTpaciiv U UxX xapaktepuctuka. OcobeHHOCTH
pa3pabOTKU M BHEJIPEHUSI CUCTEMBI KaU€CTBA Ha MPEANPUITUIX TYPUCTCKOM
OTpacIIH.

YpasieHue cucreMoi kadecTBa. OTBETCTBEHHOCTh PyKOBOJICTBA U IOATOTOBKA
KaJpoB. YIpaBJIeHUE MPOCKTUPOBAHUEM, JOKYMEHTAMI U JaHHBIMU. 3aKyIKH.
YpasiieHue NpoayKIUel, yciyraMu 1 nporeccamu. KoHTpousb cuctemsl
Ka4eCTBa.

5.3. JlaboparopHbie padoThI

He npenycmoTtpenbt

5.4. CamocrosiTesibHasA padoTa CTyAeHTA

Brimonuenune CPC

Crucoxk nureparypsl (C yKkazaHUEM
[TonBun CPC pa3zenoB, miaB, CTpaHuIl) / cchuika Ha  [CeMecTp

pecypc

Koi-
BO
JacoB

YpaBiieHUE KaY€CTBOM B TypU3ME U 1. IToctanosnenue I[IpaButensctBa PO ot 16
FOCTUHUYHOM cepBHCE (IOATOTOBKA K despans 2019 . N 1215 O knaccudukanuu

15




MpaKTHIeCKUM 3-4)

KOJUIEKTHBHBIX CPE/ICTB pa3MEIIeHHUs. 2.
[Tocranosnenue [IpaBurensctBa PO ot 18
utonist 2007 . N 452 O6 yTBepkaeHUN
[IpaBun okazaHus yCayr IO peann3anun
TYypPUCTCKOTO IIpoayKTa; 3. denepanbHbIi
3akoH Nel32 ot 24 Hosi6ps 1996 . O6
OCHOBAaX TYPHUCTCKOM JEATEIIBHOCTH B
Poccuiickoit @enepanun; 4. baymrapren
JI.B.YnpaBneHre kaueCTBOM B TypU3ME:
MpakTUKyM TeKcT.yd.mocodue ams
By30B.JI.B.baymrapren.-M.: Knopyc.2008.;
5. baymrapren JI.B.YnpaBieHnue kauecTBOM
ycIiyr B TypusMe: npaktukyM. M. Knopyec.
2016.-284 c.

[ToaroroBka K 3a4eTy

1. baii T.B. KoMmruiekcHbIE CHUCTEMBI
YIPaBJIEHUS KaYECTBOM B TYPUHAYCTPHH.
YyeOHOE mocoOue I HallpaBICHUS
noarotoBku «Typusm»/ T.B.bai,
WsnarensctBo: KHOPyC, 2019 - 176 c. 2.
baymrapren JI.B. YrpasieHue kayecTBOM B
Typu3Me : y4eOHHK JAJIs CTY/. BbICHI. yueO.
3aBenenuit / JI.B.baymrapren. — M. :
W3narensckuil nHeHTp «Akagemus», 2010 —
304 c. 3. baymrapresn JI.B. Ypasnenue
Ka4eCTBOM B TypusMe. [IpakTukym :
yueOHoe nmocodue / JI.B. baymrapren. - M.:
KHOPVYC, 2008. - 288 c.

5,75

YIpaBiieHUE KaueCTBOM B TypU3ME U
FOCTUHUYHOM cepBHCce (IOATOTOBKA K
[IPaKTUYECKUM 1-2)

1. ban T.B. KomIuiekcHble cUCTEMBI
YIPaBJIEHUS Ka4E€CTBOM B TyPUHAYCTPHH.
'YueOHOoe mocobue AJis HarpaBIeHUs
noarotoBku «Typusm»/ T.B.bai,
WznarensctBo: KHoPyc, 2019 - 176 c. 2.
baymrapren JI.B. YrpasiieHue kayecTBOM B
Typu3Me : y4eOHMK JJIs CTY/. BbICHI. yueO.
3aBenenuit / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemusy», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue
KauecTBOM B Typusme. [IpakTukym :
yueOHoe nmocodue / JI.B. baymrapren. - M.:
KHOPVYC, 2008. - 288 c.
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6. TeKyll_[I/Iﬁ KOHTPOJb YCIIEBAEMOCTH, IPOMEKYTOYHASA aTTECTAIlUA

KOHTpOJ'II) Ka4yCCTBa OCBOCHMUA O6paSOBaT€HBHOﬁ IMporpaMmel OCYIICCTBILICTCA B

cootBeTcTBHH ¢ [TookeHHEM 0 OaJITbHO-PEUTHUHIOBOW CHCTEME OIICHUBAHUS PE3yIbTaTOB
y4eOHOM JIeSITEIIFHOCTH 00yJaIOIIUXCHI.

6.1. Kontpoabubie meponpusitus (KM)

Yuu-
HazBanne ThIBA
Ne | Ce- Bun Makc.
KOHTpOJIbHOTO (Bec [Topsanox HauncieHus 6aII0B -
KM|mecTp| koHTpoms Oamn
MEPOIPHUATHS eTcs
B [TA
1 5 Texynmit | @OC 1- Mogens | 1 | 20 |[[Ipu olleHUBaHUU PE3yJabTaTOB 3a4yeT




KOHTPOJIIb

KkauectBa. IleTna
KayecTBa

MEPOTIPHUSITHS UCTIONB3YETCs OaIIbHO-
PEUTHUHTOBAs CUCTEMa OICHUBAHMS
[pPe3yaBTaTOB YYEOHOM NIEATENHHOCTH
oOydarormuxcs (yTBepKIeHa MTPUKa30M
pextopa ot 24.05.2019 . Ne 179)
Kpurepuun HauncieHus 0amioB:

- BCE YaCTH 33/IaHUs BHITIOJTHEHBI BEPHO,
TaHbl TTOJTHBIE OTBETHI Ha BOompockl — 100-85
0asioB

- YaCTH 3aJIaHMsI BBITIOJTHEHBI BEPHO, HO
HMCIOTCS HEJOUEThI, €CTh 3aMcUaHus — 84-
75 6amnoB

- B 33JIaHUU €CTh TPYOBIC 3aMEUaHHUSI, HO XOJI
BBITIOJTHCHUSI BEPEH, HE JJaHBI OTBETHI HA
BOIpochl — 74-60 GannoB

- paboTa He mpeAcTaBiIeHa WIH COIAECPKUT
rpyOsbie ommoku — 59-0 6anos.
MakcuMabHOE KoJandecTBO 0amtoB — 20.
Becosoii koa¢urpienT meporpustus — 1

Texymmii
KOHTPOJIb

dOC -2
MeTonuKH OIleHKH
KayecTBa
TYPUCTCKUX U
TOCTUHHYHBIX

yemyr

20

[Ipu onleHUBaHUM PE3YIBTATOB
MEPOTIPUATHS UCTIONB3yeTCs OaJThHO-
pEeUTHHrOBast cCCTeMa OLICHUBAHUS
[PE3YNBTaTOB YUeOHOH e TeIbHOCTH
oOyuaronuxcs (yTBep)KJIeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)
Kputepun HauucieHus 0ansios:

- BC€ YaCTH 3aJIaHMsI BBITIOJTHEHBI BEPHO —
100-85 GannoB

- YaCTH 3a/IaHUS BHITIOJHEHBI BEPHO, HO
UMEIOTCS HEJI0YEThI, €CTh 3aMeUaHus B
pacdeTax — 84-75 GamioB

- B 33JITaHUU €CTh IpyOble 3aMeUaHmsl, HO XOJ]
BBITIOJTHEHUS BepeH — 74-60 0aioB

- paboTa He MpeCTaBIeHa WIH COACPKUT
rpyOble ommOku — 59-0 Gamos.
MaxkcumMasabHOe KonyecTBo 0amnos — 20.
Becosoit ko3 dunment meponpustus — 1

3a4CT

Texymmii
KOHTPOJIIb

®OC - 3 I[Ipoekr
CMK

20

[TpoBepka mpoeKTa OCyIECTBIISETCS 110
OKOHYAHHWU U3YyYEHUS JUCIUILTUHBL.
[IpoekT noKeH ObITh BHITIONHEH U
0(OpPMIIEH B COOTBETCTBUH C IAOJIOHOM.
[1pu orleHUBaHUY PE3yIBTATOB
MEPOTIPHUITHS UCTIONB3YeTCsI OaIbHO-
[PEHTHHTOBAsI CHCTEMA OIICHUBAHUS
pE3yIbTaTOB YUeOHOM NESTEIBHOCTH
oOydaromuxcs (yTBEpKIeHa MPUKa30M
pextopa ot 24.05.2019 . Ne 179)
Kpurepun Hauucnenus 6ansos:

- BCE YaCTH MPOEKTAa BBHITTOTHEHBI BEPHO —
100-85 6annoB

- YaCTH MPOEKTa BBIITOIHEHBI BEPHO, HO
MMCIOTCS HEJOUEThI, €CTh 3aMeUaHus — 84-
75 GamnoB

- B IPOEKTE €CTh TPyObIe 3aMEUaHusl, HO XOJI
BBINOJIHEHUS BepeH — 74-60 GaioB

- paboTa He IpeJicTaBIeHa UIIH COAEPIKUT

3aUCT




rpyOsbie ommoku — 59-0 6anos.
MaxkcumanbHOe KoianuecTBo 6amioB — 20.
Becosoii koa¢urpienT meporpustus — 1

ITpome-
4 5 KyTOYHas 1| 40
arTecTanus

[IpoMexyTouHas arrecTanus BKIOYAET
KOMITbIOTEPHOE TECTUPOBAHUE MPOBOJUTCS
BO BpeMs 3a4eTa.

[Tpu orleHMBaHUM PE3YIBTATOB
MEpPONPHUATHS UCTIONb3yeTCs OaIbHO-
[PEUTHHIOBAasi CCTEMA OLIEHUBAHUS
PE3YNIbTaTOB yUeOHOM NesITeTbHOCTH
oOydaromuxcs (yTBepKJaeHa TPUKA30M
pextopa ot 24.05.2019 . Ne 179)

Tect coctout u3 15 Bonpocos,

JUTsl CAMOKOHTPOJIS MO3BOJISIOLIUX OLICHUTH
chopmMupoBaHHOCTH KOMITeTeHIIUA. Ha
0TBETHI OTBOAUTCS 40 MUH.
[IpaBUIBHBIN OTBET HA BOIIPOC
coOTBeTCTBYET 1 Oamy.
HenpaBuibHBIN OTBET HAa BOIIPOC
coorBeTcTBYeT () 0asIOB.
MakcuMaabHOE KOJTMYECTBO OAJIIOB 3a
[IPOMEKYTOUHYO arTecTanuio — 40.

®OC - 4 Bornpocsl

3a4CT

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHMBAHUSA

Bun

IIPOMEKYTOYHOMN IIpouenypa nposeneHus
aTTeCTalluU

Kpurepun
OLICHUBaHUs

3a4cCT

[TpomerxyTodHas aTTecTalys BKJIOYAET NPOLEAYypPY TECTUPOBAHUS
B aniekTpoHHOM IO VYpI'Y . KoHTponsHOE Mepomnpusitue
IIPOMEXKYTOYHOH aTTECTALUU POBOIUTCS BO BpEMs 3aU€THON

HCIIOJIb3yeTCsl 0alIbHO-PEHTHHTOBAs CHCTEMA OICHUBAHMS nm. 2.5, 2.6
pe3yabTaTOB YUeOHOM e TeNbHOCTH oOydarommxcs (yTBepxkacHa |[lonoxeHus
npukazoM pexropa ot 24.05.2019 . Ne 179). 3auTeHo: peTHHT
oOyuaromierocs 3a Meponpustus 0oibiie win paseH 60%. He
3a4TEHO: peUTUHT oOyuaromierocs 3a meponpusarue meHee 60%.

HeJeNU Ha 3aHATuu. 1Ipyu oleHnBaHuM pe3ysIbTaTOB MEPOIIPUATUH [B COOTBETCTBUU C

6.3. OueHo4yHbIe MaTEPUAJIBI

Ne
Komnerenuun Pesynbrarel 00yuenus KM
1{2[314
VK-1 3HaeT: CUCTEMBbI KauyeCTBa, MOPSIOK UX pa3pabOTKH, CepTU(PUKALNN, BHEAPEHUS U Al
[IPOBEICHUS ayUTa
'YMeeT: IPOBOAUTE OLIEHKY U KOHTPOJIb KA4€CTBA MIPOLYKLHH, YCIIYyT U IIPOLIECCOB
YK-1 00CTyKUBaHUS HA MPEANPUATHIX TYPUCTCKON MHIAYCTPUU U UHILYCTPUU HHHHH
rOCTENPUUMCTBA
VK-1 lMeeT mpakTUYECKH OMBIT: aHAIN3a U OLEHKHU YOBJIETBOPEHHOCTHU MOTpedUTeNeH el
KaueCTBOM OOCIIy’)KMBAHUS B TYpU3ME U UHIyCTPUU TOCTENPUUMCTBA
OIK-2 3HaeT: 3a/1au, HaMpaBJICHNUs U METOABI IPUHATHUS YIIPABICHYECKUX PELICHUI B AAAT
npodeCcCHOHAIbHON AEATENbHOCTH B X0JIe 00CTyKMBaHUs IOTpeduTesen
OIIK-2 YMeeT: IpUHUMATh YIIPABICHYECKUE PENIECHHUS, B TOM YHCJIE 110 KAYECTBEHHOMY HAHHH




00CITy’)KHBAaHHIO TOTPEOUTENICH TYPUCTCKUX YCIYT

OIIK-2

MMeeT mpakTUYECKH OMBIT: yIpaBIeHUS BHYTPU(DUPMEHHBIMU MPOLIECCAMU B

TYpUCTCKOW OpraHU3aIiy, B TOM YHCJIE IO KAYECTBEHHOMY 00CITY>KUBAaHUIO FHHHHH
noTpeOuTeNneil TypuCTCKUX YCIyT

OIIK-3

3HaeT: OCHOBHBIC IIOHATHS U MOKAa3aTelIn KaueCTBa O6CJ'Iy>KI/IBaHI/I$[;
MCXKAYHAPOAHBIC 1 HAIMOHAJIBHBIC CTAHAAPTBI; COCTOAHUC PBIHKA Tpyda U

TpeOOBaHUs K MEPCOHANY NMPEeNNpUATHI chepsl Typru3Ma 1 roCTENPUHMCTBA,
coJiepKaHue MPOPECCUOHATBHBIX CTAHIAPTOB U JIOJKHOCTHBIX HHCTPYKLIUN

OIIK-3

'YMeeT: OLlEHUBATh U KOHTPOJIMPOBATh KAYE€CTBO MPOAYKIMH, YCIYT U IIPOLECCOB

00CITy’)KHBaHMsI HA MPEANPUATUSAX B U30paHHOM cepe npodeccnoHaabHON HAHHHH
eI TEIIbHOCTH

OIIK-3

MMeeT mpakTUYeCKU OTBIT: 00eCTIeUeHHUs] CTAaHIapTOB KauecTBa U HOPM

0€301acHOCTH KOMIUIEKCHOTO 00CITy’KUBaHUs B U30paHHOM cepe HAHHHH
npodeccHoHANTBHON IeITeTbHOCTH

(DOHI[LI OOCHOYHBIX CPCACTB I10 KAKIOMY KOHTPOJBbHOMY MCPOIIPUATHIO

HaXOIATCA B IIPUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOe 1 MH(OPMALIMOHHOE O0ecredeHUe TUCHMILIMHBI

IleyaTnas y‘leﬁHO-MeTOHI/IquKaﬂ AOKYMCHTAIIUA

a) ocH

08HAS TUMepamypa.:

1.  VYnpapneHue KaueCTBOM U PEUHKMHUPHUHT OpraHu3aiuii Yueo.
nocoOue Jyist By30B 110 criermaibHocTi 657000 "Yop. kauecTBOM" U HallpaBICHUIO
340100 "VYmp. kauectBom" 3. C. AGytunge, JI. H. Anekcannposckas, B. H. bac u np.
- M.: JIoroc, 2003. - 327 c. .

2. byzsos, b. A. YipaBneHnue kauecTBOM NpOAYKIUU. TEXHUUECKUIT
periiaMeHT, CTaHapTu3anus u ceprudukanus Yded. mocodue 11st By30B b. A.
by3os. - M.: Akanemus, 2006. - 171,[1] c.

3. Magyp, U. U. Ynpasnenue kauectBoM [ Tekct| yued. nmocodue st
BY30B M0 cnienranbHOCTH "Yrp. kauectsom' 1. M. Mazyp, B. /1. lllanupo. - 7-¢
u3 ., crep. - M.: Omera-JI, 2010. - 399 c. n.

4.  Orso3auH, B. 0. Ynpasnenue ka4ecTBOM: OCHOBBI TEOPUU U MTPAKTHKU
[Texct] yueO. mocobue B. FO. OrBo3auH. - 5-¢ uzj., nepepad. u goi. - M.: [leno u
Cepguc, 2007. - 286,[1] c. u.

5. Tlonomapes, C. B. Ynpasnenue kadyecTBoM npoaykuuu: Beenenue B
CUCTEMBI MEHEJKMEHTa KadecTBa [ TexcT] yue6. mocobue st By30B 10
cnernuainbHocTH "Cranmaaprusanus u cepruduxarus” C. B. [Tonomapes, C. B.
Mumenxko, B. f. benoGparun. - M.: Crangapts! u kauectBo, 2004. - 244 c.

6. Camumosna, T. A. Ynpasnenue kauecTBoM [ TekcT] yueOHUK Mo
cnennabHOCTH "Menemxkment opr." T. A. Canmmosa. - 2-e u3n., crep. - M.: Omera-
JI, 2008. - 414 c. Ta0mn.

6) OononHumenvbHas Iumepamypa:

1.  by3sos, b. A. YpaBneHne kauecTBOM NPOAYKUMU. TEXHUUECKHI
pernaMeHT, cTanaapTu3anus u ceptudukanus Yued. nocodue s By30B b. A.
by3os. - M.: Akagemus, 2006. - 171,[1] c.

2. ®omun, B. H. KBanumerpus: Ynpasienue kauectBoM. Cepruduxarius
VYu4eb. mocobue I By30B IO HAMPABJICHUIO MOATOT. IUTUIOMHUP. CIICIIHAIIMCTOB
"Crannaptuzanus, ceprudukamnus u metposnorus” B. H. ®omun. - M.: Ocb-89,
2002. - 380 c. ni.




3. Magyp, 1. 1. Ynpasnenue kauectBoM [ Tekct] yueb. mocodue s
BY30B 110 criennaibHOCTH "Yrp. kauectBoM" . U. Mazyp, B. /1. lllanupo. - 2-¢
u3., crep. - M.: Omera-JI, 2005. - 399, [1] c.

4.  Orso3auH, B. 0. Ynpasnenue ka4ecTBOM: OCHOBBI TEOPUU U MTPAKTHKU
[Texcr] yueb. mocobue B. }O. OrBo3auH. - 5-¢ u3., nepepad. u goi. - M.: Jleno u
Cepauc, 2007. - 286,[1] c. ni.

5. Tlonomapes, C. B. YnpaieHue kauecTBOM NpoayKuuu: Beenenue B
CHUCTEMbl MEHEIP)KMEHTA KauecTBa [ TekcT] yuel. mocobue AJisi By30B 10
cnenuanbHocTH "Cranaapruzanus u cepruduxanus” C. B. [Tonomapes, C. B.
Mumienko, B. f. beno6parun. - M.: Ctanaaptsl u kauectBo, 2004. - 244 c.

6. Camumona, T. A. Ynpasnenue kauecTBoM [ TekcT] yueOHUK Mo
crietmanbHOCTH "Menemxkment opr.” T. A. Canumosa. - 2-e u3f., crep. - M.: Omera-
JI, 2008. - 414 c. Tabmn.

7. Ynpapnenue kadectBoM T. 1 Yueb. mocobue /j1st By30B MO
Hanpasienusm: 150101 (MUM); 150106 (OMUI) u ap. C. A. I'manprmes, 3. A.
Kapmos, B. b. Kpaxr, B. II. ConoBseB. - Crapseiii Ockon: ToHKkHe HayKOEMKHE
texHoiorun, 2005. - 366 c. ni.

8.  VYmpapnenue kagectBoM T. 2 Yueb. mocoOue asst By30B 110
HampasieHusm: 150101 (MUM), 150106 (OM[), 150404 (MMO) u ap.; 3KOH.
cnenuaiabHOCTAM 080502 (OM) - "OKOHOMUKA U yIp. Ha MPEANPUATHH (B YEPHOU
MeTamurypruu) Beex ¢popm odyuenus": B 2 T. C. A. I'mageiues, O. A. Kapnos, B. b.
Kpaxr, B. II. Conosbes. - Crapeiit Ockon: Tonkne Haykoemkue texnonoruu, 2005. -
314 c. un.

9.  VYmpapnenue kauecTBoM [ TeKkcT] yueOHUK /Jisi HAlTpaBICHUM
OakanaBpuara U MarucTparypsl "Ymop. kauectBom" u "CrangapTusanus u
metposiorus" C. A. 3aines u ap.; noxa oour. pex. C. A. 3aiineBa. - M: KHOPYC,
2018. - 422 c. un.

10. Acramoga, }O. B. Ynpasnenne kauectBoM Yue0. mocoOue Jisi By30B
o crieruaabHoCcTH "MenemkmenT opranuzanuu” FO. B. Acramosa; [Tox pea. A. H.
Hemuenko; FOx.-Ypadn. roc. yu-T, Kad. Mapketunr u menemxment ; FOYpI'Y. -
Yensounck: UznarensctBo FOVpI'Y, 2003. - 315 c.

8) omeuecmeenHuvle U 3apy0edtCHble HCYPHANLL NO OUCYUNTUHE, UMerowuecs 8 bubauomexe:
He npenycmorpeHnsl

2) MemoouuecKkue YKazaHus 0 Cmyo0eHmos8 no 0C80EHUIO OUCYUNTUHDL.
1.  KoMIuiekcHbIe cUCTeMbl yIPaBIeHUs KaYE€CTBOM B TYPUHAYCTPHUU:
VYyebHoe nmocobue /s HanpaBiieHus MoAroToBku « Typusmy»: / T.B. baii —
Yensabunck: 2017. — 174 c.

U3 HUX: yuebHO-Memooudeckoe obecnedenue camoCmoamenbHol pabomul cnyoenma:
1.  KommiekcHble CUCTEMBI yIIPaBICHHUS KAYECTBOM B TYPHUHIYCTPUU:
YueOHoe nmocobue aia HanpasieHUs: ToArotoBku « Typusm»: / T.B. bait —
YenssOunck: 2017. — 174 c.

DJIeKTPOHHAS Y4eOHO-MeTOoANYeCKAasl IOKYMEeHTAIlUs

Bun HaumeHnoBaHue
JIUTEPaATypPhl pecypca B

No

bubnuorpaduueckoe onvcanue




AIEKTPOHHOM
bopme
Ky3pmuna, C. H. YnpaBieHrue kaueCcTBOM yCIYT B TYPU3ME :
yuebHo-meToanueckoe nocodue / C. H. Kyssmuna, E. C.
DIIEKTPOHHO-
MeTonnyeckue - TumodeeBa. — Cankr-Iletepoypr : D0 CII6YTVYud,

1 nocoous /s cCTeMa 2009. — 182 c. — ISBN 978-5-94047-554-5. — Texkcr :
CaMOCTOSITEJIbHOM S ATeIbCTRa AIIEKTPOHHBIH // JIaHb : 27eKTpOHHO-OMOIMOTEUHasl CUCTEMA.
paboTHI CTy/IEHTA A — URL.: https://e.lanbook.com/book/63857 (nata

Jlanb
oOpatenusi: 26.10.2021). — Pexwum noctymna: 1 aBTOpU3.
[MOJIb30BATEIICH.

IlepeueHb UCTIONIB3YEMOTO IPOIPAMMHOIO 00ECTIEUEHHUS:

N —

. Microsoft-Office(6eccpouno)
00O 3kcnept CucreMc-ABTOMATU3UPOBAHHAS CUCTEMA TUIAHUPOBAHUS U aHAJIN3a

3¢ (HEeKTUBHOCTH MHBECTUIIMOHHBIX MTpoekToB Project Expert for
WINDOWS(6eccpouno)
3. HTII Kommnekcubie CucteMbl-Gray Simulator(6eccpouno)

[Tepedenp ncmonb3yeMbIx MpoheCCHOHATBHBIX 0a3 TaHHBIX U WH(POPMAITMOHHBIX
CIIPaBOYHBIX CHUCTEM:

1. -Crannaptundopm(b6eccpouHo)
2. -baza manaeix BUHUTU PAH(Geccpouno)
3. -Texakcnept(30.10.2017)

8. MarepuajibHO-TeXHHYECKOE o0ecriedeHue I CIUTITUHBI

OcHoBHOE 060pyz[0BaHHe, CTCH/bI, MAKCTBI, KOMIIBIOTCPpHAA TCXHUKA,

o Ne
Bun 3anstuit Ayt IpeIyCTaHOBICHHOE POrpaMMHOE 00ecTiedeHHe, UCTIOIb3yeMOe IS
e pa3IMYHBIX BUJOB 3aHITHI
504 1. MynpTMeIMiHbINA TPOEKTOp - 1 WT., 3KpaH - | WT., KOMIbIOTEp - | IWIT.
Ilepecnaua (7P) aKycTuieckas cuctema - 1 mr. 2. Jlocka - 1 mT., mkad s JOKyMEHTOB - 3
mt. 3. Pabouee mecTo npenonasatens - 1 Mmecto
1. MynbTUMeAMIAHBIN TPOEKTOP - 1 WIT., 3KpaH - 1 mT., KoMnbroTep - 1 mT.
[IpakTnueckue  |504
aKycThueckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad ais T0KyMEHTOB - 3
3aHATUA U ceMuHapsl |(7P)
mT. 3. Pabouee mecto npenoaasarens - 1 MecTo
504 1. MynbTUMeAUIAHBIN TPOEKTOP - 1 WIT., 3KpaH - 1 mrT., KoMIbroTep - 1 mT.
3auer,aud.3auer (7P) aKycTudeckas cuctema - 1 mr. 2. Jlocka - 1 mrt., mkad s JOKyMEHTOB - 3
mT. 3. PaGouee mecto npenogasarens - 1 Mecto
504 1. MynpTMe TMiHBINA IPOEKTOp - 1 WT., 3KpaH - | T, KoMneroTEp - 1 IMT.
Jlexknuu (7P) aKycThueckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad amas T0KyMEHTOB - 3

mT. 3. PaGouee mecto npenoaasarens - 1 mecto




