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1. llesu u 3212494 AU CIUILIHHBI

[{enwto ocBoeHus yueOHON AuCTUTUTHHBI « KOHPIUKTOMIOTHSY ABIIETCS (POPMUPOBAHUE Y
00y4Jaromuxcsi KOMIETEHIIUM B 00JaCTH U3YUYEHUS TUHAMUKHI U TIPAKTUKU
ypEryJIUpOBaHUs, pa3pelieHus: KOH(DIUKTOB, MPOUCXOASIINX B OpraHu3anuax cepol
TOCTENPUUMCTBA. 3a1a41 U3yUEHHUS JUCUUIUIUHBI - YCBOCHUE TEOPETUUECKUX OCHOB
KOH(JIMKTOJIOTUH, OCHOBHBIX KaTErOPUI U MOHATHI; - 3HAKOMCTBO C METOAMKAMHU
MICUXOJIOTUUECKOM TMAarHOCTUKU KOH(DIMKTOB Ha HA4YaJIbHOM dTare U BO3MOXKHBIX
BApUAHTOB UX yPETYJIUPOBAHUS; - OCBOCHHUE METOI0B OOBEKTUBHOTO aHAIN3a KOH(IUKTOB,;
- BbIpa0OTKa KOMMYHHUKATUBHBIX HABBIKOB M YMEHUN KOMIIETEHTHOTO O€CKOH(IUKTHOTO
B3aUMOJICUCTBHUSL.

Kparkoe conepxxanne JTuCHMILTHHBI

Bgenenue B konpaukronoruto. Oomas reopust KoHdaukra. ConuaabHO-TICUX0I0THYECKast
XapaKTEPUCTUKA PA3IUYHBIX BUAOB KOHPIUKTOB. /lnarnocTuka KOH(IMKTOB U
COLIMAJIbHOW HanpsKEHHOCTH. [IpakTHka yperyaupoBaHUs U pa3peleHus pa3inyHbIX
BUJIOB KOH(IMKTOB. 3HaUeHUE KOH(IIMKTOIOTUH AJIsi OpTraHU3aL[MH CEPBUCHOTO
00CITy’KMBaHHsI B TOCTUHUYHBIX KOMIUIEKCAX

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HAET: OCHOBBI COBPEMEHHBIX METOIUK
MICUXOJIOTUIECKON TUArHOCTUKH KOH(IIUKTOB Ha
Ha4yaJIbHOM 3TaIle U BO3MOXKHBIX BAPUAHTOB UX
YPETryIUpOBaHUs

YMmeeT: pa3pabaTsiBaTh, 0pOPMIISATH U UCIIOJIb30BATh
CTaHJAPTHBI HHCTPYMEHTAPUH B
npodecCroHaIBbHON NEeATeIbHOCTH TTPH
B3aUMOJEHCTBUU C JPYTUMH CTPYKTYPHBIMHU
MoApa3ACICHUSIMU TOCTUHUYHOTO MPEINPUSITHS
meeTr npakTUYECKU ONBIT: TPOBEACHUS U
WHTEPIIPETAIUU JUATHOCTUYECKUX METOIUK
0eCKOH(MDIMKTHOTO B3aUMOJICHCTBUS B KOMaH/IC

VYK-3 CrocoleH oCyIecTBIATh COIUATBLHOE
B3aMIMOJICHCTBHE U PEaU30BbIBATH CBOIO POJIb B
KOMaHJ1e

3HAET: OCHOBHBIE KATETOPUH U MOHSITHS
KOH()IMKTOJIOTHUH, TUTIOJIOTHIO, (YHKITUU U
0COOEHHOCTH KOH(IIUKTOB MO c(hepaM MpOsIBICHHUS;
CYLIHOCTb, CTPYKTYPY U JUHAMUKY KOH(IMKTA
YMeeT: NCTIoNb30BaTh KaTeropuaibHbIN anmnapar B
aHaJIN3e KOHQIMKTHBIX CUTyallui

VIMeeT MpaKTUYEeCKUH OMbIT: 0OBEKTUBHOTO aHAIIN3A
KOH()JIMKTOB; IPUMEHATh TEXHOJIOTUH
perynupoBaHus KOH(IUKTOB

YK-6 CniocobeH ynpapisiTb CBOUM BpEMEHEM,
BBICTPAUBaTh U PEATM30BBIBATh TPACKTOPHIO
CaMOpa3BUTHsI HA OCHOBE MIPUHIIMIIOB 00pPa30BaAHMUS
B TEUCHHE BCEU KU3HU

3. Mecro nucuuninnbl B ctpykrype OII BO

[Tepeuens npenmecTBYOMUX AUCIUILINH, [TepeueHp MOCIEAYIOMUX AUCIUIUINH,
BUJIOB pabOT y4eOHOTro IIaHa BUJIOB paboT

1.0.25 IlcuxonuarHocTuka, 1.0.35 MexayHapoaHblii TPOTOKOI U JIETOBOM




1.0.19 Comonorus,

1.0.29 BBenenue B roCTENIPUUMCTBO,

1.0.23 MeHeIKMEHT,

1.0.20 CepBucosiorus,

1.0.16 PeueBast KoOMMyHUKa1IUs,

1.0.11 Ilcuxomorus,

1.0.32 OCHOBBI MEAULIMHCKUX 3HAHHH,

YueOHast IpaKTHUKa, 03HAKOMUTEIbHAs TIpaKTuka (4
CEMECTD)

OTUKCT B MHAYCTPUU T'OCTCIPHUUMCTBA

TpeboBaHMs K «BXOIHBIMY» 3HAHUSM, YMEHHUSIM, HABbIKAM CTY/IE€HTA, HEOOXOAUMbIM
IPY OCBOCHUHU JJAHHOM AUCIMIUIUHBI U IPUOOPETEHHBIM B PE3yIbTaTe OCBOCHUS

MpCAMICCTBYIOINUX JUCIHUILINH:

Jucrumimna

TpebGoBanus

1.0.32 OcHOBBI MEIUITMHCKUX 3HAHUI

3HaeT: OCHOBHBIE KaTETOPUHU 37J0pOBOro 00pasa
PKU3HU, OCHOBHBIE IIPU3HAKU HEOTJIOXKHBIX
COCTOSIHMM M aJITOPUTM JACUCTBUI IIPU OKA3aHUU
[IEPBOM MEIULIMHCKON ITOMOIIU YMEET:
MCITOJIB30BaTh COBPEMEHHBIE METO/IbI CAMOOLIEHKU
310POBbs U ONIPEACIIATH IPU3HAKA HEOTJIOKHBIX
COCTOSIHMM M XapaKTep MOBPEKIACHUMN IS
OIpeJIesIeHUs CIOCOOO0B OKa3aHMs MEPBOil MOMOIIY,
ONPEEIATh NPU3HAKY HEOTIIOKHBIX COCTOSIHUN U
XapakTep MOBPEXKACHUMN I OIPEAEICHUS
croco0oB okazaHus nepBoi nomomu Mmeer
[IPAKTUYECKUH OIBIT: OLICHKU YPOBHS 310POBbBA,
TUTMEHUYECKOU KYJIBTYPBI M PECYPCOB JINYHOTO
310pOBbecOepeKEeHNS, OKa3aHUs HEOTIIOKHON
MOMOIIIM [TPU HanboJjee pacpoCTpaHEHHBIX
[IaTOJIOTUYECKUX COCTOSTHUAX

1.0.29 BBeneHue B rocTEIPUUMCTBO

3HaeT: UCTOPUIO CTAHOBJICHUS U Pa3BUTHUS
TOCTHHUYHOTO JIeJIa, UCTOPUIO Pa3BUTHUS CEPBUCA,
BUJIbI CEPBUCHOMN AESITETbHOCTH, TPUHIIUIIBI
KJIACCU(UKAIIUU YCIYT M UX XapPAKTCPUCTUKU
'YMeeT: NpUMEeHSTh, a1aliTUPOBaTh U Pa3BUBATh
COBPEMEHHBIC TEXHOJIOTHH 00CITy)KUBAHUS,
OTpeAeNsATh NOTPEOUTENBCKUI CTaTyC TOCTUHUYHBIX
ycayr Mimeer npakTUYeCKUi ONBIT: OpraHU3aluu
paboThl B (DYHKIIMOHATIBHBIX CITY>KOAaX TOCTUHHIL U
NIPYTUX CPEACTBAX Pa3MEIICHHS, BBISIBICHHS
noTpebHOCTEN MOTPeOUTENSI, UCIIOIB30BaAHUS
NprUeMOB 00CITY>)KUBaHUS U O€CKOH(DIMKTHOM
paboTHI B IPOIECCE CEPBUCHOMN ACSITEILHOCTH

1.0.20 CepBuconorus

3HaeT: npaBuila U TEXHUKY 0€3011aCHOCTH
00CIyXKUBaHUs IOTPEOUTENEH , TOHATUIHBIN
arnapar TeOpuu MOTPEeOHOCTEN, HepapXHIO
noTpedHOCTE U NCUXO(U3NOTIOTHYECKIE
BO3MO)KHOCTH 4€JIOBEKA, OCHOBHbIE KJIACCU(PHUKALIUN
HYJI, MOTHBOB ¥ LIEHHOCTEH YeJIOBEKa , UEPAPXUIO
norpedHocTeN U NCUX0(U3NOIOTHYECKIE
BO3MO)KHOCTH 4€JIOBEKAa YMEET: IPUMEHSTh
[paBUIa U TEXHUKY 0€30IaCHOCTH 00CITyKUBaHUS
norpedurenei , 3p(HEeKTUBHO YIIPABIATH CBOUM
BpPEMEHEM, BBICTPAUBATh U PEaJIN30BbIBATH




TPACKTOPHUIO CAMOPA3BUTHS UCXOJSl U3 CTPYKTYPhI
JTUYHOCTHBIX TTOTPEOHOCTEHN, MOTUBOB U 1IEHHOCTEH,
OTIpeNeNIATh MOTPEOUTENbCKHI cTaTyc ycnyr Mmeer
MPAKTUYECKHUI OIBIT: 0€30MaCHOTO 0O0CTYKUBAHUS
noTpeduTeneil, KpUTUIECKOTO BOCTIPUSATHUS
JTUYHOCTHBIX TTOTPEOHOCTEHN, MOTUBOB U IIEHHOCTEH,
OCYILIECTBJICHUS KJIUEHTOPUEHTUPOBAHHBIX
KOMMYHHKAITUH ¥ TIPEIOCTABIECHUS Ka9eCTBEHHBIX

yCIIyT

1.0.11 Ilcuxonorus

3HaeT: IICUXO0JIOTHYECKUE OCHOBEI
(GYHKIIMOHUPOBAHMSI TIO3HABATEIIHHBIX, BOJIEBBIX U
SMOIMOHAJIBHBIX MPOLECCOB ISl TOHUMAaHUS
COOCTBEHHBIX IICUXOJIIOTHYECKUX 0COOECHHOCTEN
YIIPaBJICHUS] BpEMEHEM, OCHOBHBIE TOHSATHUS
MICUXOJIOTHH, THITHI TEMIIEPAMEHTA, COJIep)KaHNe
MOTHBAIMU U TICUXMUUECKOW PETYIIALNU TOBEAEHUS U
TeATEeIbHOCTH YeJIOBEeKa YMeEET: UCIIOIb30BaTh
[MCUXOJIOTHYECKUE TEXHUKH W METOJIBI TaliM-
MeEHEIKMEHTA B COOCTBEHHOM IESITENLHOCTH,
yCTaHABIIMBAaTh TAPMOHUYHBIE OTHOIIIEHUS B paboTe
C KJIMEHTaMH, CO3/IaBaTh OJaronmpUsATHBINA
MCUXOJIOTUYECKUM KIMMAT B KOJUJIEKTUBE; U3y4aTh
noTpeOHOCTH 001IecTBa B TMYHOCTH Mmeer
MPaKTUYECKHUH OIBIT: Pa3BUTHUSI MOTUBALIMOHHO-
BOJICBOU CPePBHI TMIHOCTH ISl OCYIIECTBICHUS
JTUYHOCTHOTO Pa3BUTHS U MPO(eCcCCHOHATHLHOTO
pOCTa, PeTyIUPOBAHUS B3aMMOOTHOIIICHHUS JTIOICH:
yOeXKIeHUs, JOKa3aTeIbCTBA, BHYIIICHUS U

MO0y KJICHUS JIIOACH K HEOOXOMUMBIM JEHCTBUSIM B
nporecce mpohecCHOHANTBHOTO OOIIEHUS U
COBMECTHOM JeSITEITbHOCTH

1.0.19 Cormornorus

3HaeT: METOAbI U TEXHOJIOI'MU COITMOJIOTHYCCKUX
VCCJIEOBAHNH , IOHATHUE, CYIIIHOCTh U TEXHOJIOTHIO
COLIMOJIOTMUYECKUX UCCIIEI0BAaHUM, METO/IBI COOPa
coLuosornyeckon nHpopmau Ymeer: paboraTsb ¢
COLIMOJIOTUYECKOM NH(pOopMauei s
OCYLIECTBICHUN PHIHOYHBIX MCCIIENOBAaHUN U
aHaIM3a TpeOOBaHU KJIMEHTOB HA COBPEMEHHOM
PBIHKE Typu3Ma U TOCTUHUYHBIX YCIIYT, IPOBOIUTH
COLIMOJIOTMYECKUE MCCIIEI0BAHUS PhIHKA
TYPUCTCKUX YCIyT MIMeeT npakTUUeCKHU OIBIT:
MCIIOJIb30BaHUS COLMOJIOTUYECKUX METOJIOB B
npoQeCCHOHAIBHON AEATEIbHOCTH, IPOBEICHHS
COLIMOJIOTMUYECKUX UCCIIEIOBAaHUM
NOTPEOUTETHCKOTO PHIHKA TYPUCTCKUX YCIYT

1.0.16 PeueBasi KOMMyHUKAIIHS

3HaeT: 0COOEHHOCTH PEUEBOTO U
KOMMYHHUKaTHUBHOT'O TIOBEJICHUS C TOTPEOUTENIMU
YCIIyT, 0COOEHHOCTH MIUCHbMEHHON U YCTHOU
KOMMYHHUKAIIMM YMEET: IIPEOI0JIEBATH TPYAHOCTH
B3aMMOIIOHUMaHUs B (hopMaTe peueBoit
KOMMYHHKAIH, JOTUYECKU BEPHO,
ApryMEHTHPOBAHO U SICHO CTPOUTH YCTHYIO U
NMCHMEHHYIO pedb Ha OCHOBE Op(hodMHIEeCcKuX,
MOP(}OIOTHYECKHX, IEKCUYECKUX, CHHTAKCUYECKUX
HOPM COBPEMEHHOTO PYCCKOT'0 JINTEPATYPHOTO

sI3bIKd B HAYYHOM, O(bI/H_II/IaJ'ILHO-I[CJ'IOBOM CTHJIAX




MmeeT npakTUYeCKUN ONBIT: BEICHUS
rapMOHUYHOTO JUAJIOTa I TOCTHKEHUS ycIiexa B
MIPOLIECCE PEUECBOM KOMMYHUKALIMU, BEACHUS
TIETTOBOTO Pa3roBOpa C MO3UIHM €T0 SI3bIKOBBIX U
JIOTHUECKUX OCHOB

1.0.25 IlcuxoauarHocTruka

3HaeT: ICUXOMETPUUECKHUE OCHOBBI COBPEMEHHBIX
METOJIMK TICHXOJIOTUYECKON JUArHOCTUKHU paOOTHI B
KOMaHzie YMeeT: pa3padarsiBaTh, 0GOPMIISTH U
HMCITOJIb30BaTh IICHXOAUATHO CTHYC CKHM
WHCTPYMEHTApUH B PO EeCCHOHATBEHOM
nedarenbHOCTH MIMeeT MpakKTU4eCKU OMBIT:
[IPOBEJACHUS U UHTEPIIPETALIMHI
MICUXOAMArHOCTHYSCKHUX METOAUK JIJISI COCTaBICHUS
[ICUXOJIOTMYECKOTO MMOPTPETA TUYHOCTH
norpedureneit

1.0.23 MeuemxMeHT

3HAeT: OCHOBHbIE 33J]a4 U NIPUEMbI IUIAHUPOBAHUS,
OpraHU3ali, MOTUBALIMKA U KOOPAUHALUU
NIEATEIbHOCTH CTPYKTYPHBIX NOAPA3IACICHUN U
OTAEIBHBIX COTPYJHUKOB OOBEKTOB UHYyCTPUU
rOCTENPUAMCTBA, OCHOBHBIE IIOHATHS, BUBI U
TEXHOJIOTUH OPraHU3alMOHHO-YIIPABICHYECKON
NesTEIbHOCTH, 0a30BYI0 TEXHOJIIOTHIO YIIPABICHUS
CaMOpa3BUTHEM Ha OCHOBE IPUHLIUIIOB
00pa30BaHMsI U TMYHOCTHBIX XapaKTEPUCTHK,
0a30Bble TEXHOJIOTMH YTIPaBIEHHS B KOJJIEKTUBE,
OCHOBHBIE 3TaIlbl PA3BUTHS MEHEIPKMEHTA C
JPEBHEUIIINX BPEMEH J10 HAIIUX JHEH YMeEeT:
OpraHU30BaTh padOTy (PyHKIMOHAIBHBIX
[OJpa3ACICHUI NPEAIPUATUN TYPUCTCKON
WHYCTPHUH U IPUMEHATH METO/IBI KOHTPOJIS
NIEATEIbHOCTU CTPYKTYPHBIX IOAPA3ACICHUN
MPEANPUATANA UHYCTPUH FOCTENPUAMCTBA,
OpPraHu30BaTh pabOTy QPYHKIIMOHAIBHBIX
OJIpa3ICIICHUIN NPEIIPUATUI TYPUCTCKON
WHIYCTPUU U UHIYCTPUU FOCTEIIPUUMCTBA,
OpraHU30BbIBATh PA0OTy UCHIOTHUTENEH U
YIPaBIATh TPYAOBBIMHU KOJJIEKTUBAMU |,
OpraHU30BbIBATH PAOOTY UCHIOTHUTENEH U
YIPaBIATh TPYIOBBIMHU KOJIJIEKTUBaMU B cepe
Typusma Mmeer npakTH4eCKHil OIBIT: ONPEACIICHNS
L[eJIeH U 3a7a4 YIPABICHUs CTPYKTYPHBIMU
OJIpa3CICHUSAMU IPEANPUATUN UHIY CTPUH
rOCTEIIPUUMCTBA, IPOCKTUPOBAHUS
OpraHU3aIlMOHHBIX OTHOIIECHWM, HCXOAS U3
NeiicTBYIOIIe HOpMAaTUBHO-TIPAaBOBOI 0a3bl,
MPUHATHS PEIIEHUH B IPOPeCCHOHATBHOM
N1E€ATEIbHOCTH, OCYILIECTBIICHUS OPraHU3aMOHHO-
YIIPABJICHYECKON AEATEIbHOCTH BHYTPH KOJUIEKTHBA

YyeOHasi mpakTHKa, 03HAKOMUTEIbHAs MpakTuka (4
CEMECTD)

3HAeT: OCHOBBI, METO/IbI U ITPAKTUKU
CTaiMMEHEKMEHTA, OCHOBHBIE XapaKTEPUCTUKH,
BO3MO)KHOCTH, HA3HAYEHUE COCTABIISIONINX CHEPHI
rOCTENIPUUMCTBA B PETUOHE YMEET: HECTH JINYHYIO
OTBETCTBEHHOCTb 3a PE3YJIBTAT CBOETO TPYAA,
QHAJIM3UPOBATh PHIHOK MHAYCTPUH FOCTEIPUUMCTBA
B perroHe VIMeeT NpakTUUeCKUI OIBIT: YIIPABICHUS

BPCMCHCM IIPH BBITTOJJHCHUH KOHKPCTHBIX 3aJ1a4,




[IPOEKTOB, IIPU JOCTUKEHUH ITIO0CTABIICHHBIX LIECJIEH,
CaMOCTOATEJIBHOTO ONIPEENICHUS CTIeUPUKI
N1EATEIbHOCTU IIPEANPUATUN UHIYCTPUH
rOCTENPUHUMCTBA B PETUOHE

4. O0bém 1 BUABI YUeOHOI padOTHI

OO6mmas Tpy10eMKOCTh JUCIHUILUIMHBI COCTABIAET 2 3.€., 72 4., 12,25 4. KOHTaKTHOM

paboTHI
Pacnipenenenue
Bcero | IO cemecTpaM B yacax
Bup yae6HO# paboThl
4acoB Howmep cemectpa
6
OO61mas Tpya0€MKOCTh AUCIIUTIITMHBI 72 72
AyoumopHhvie 3auamusi: 8 8
Jlexumu (JI) 4 4
[TpakTHdeckue 3aHATHS, CEMHHAPHI U (HJTN) IPYTHE BUIBI 4 4
ayauTopHbIX 3aHaTuil (I13)
JIabopatopusbie padotsI (JIP) 0 0
Camocmosmenvras paboma (CPC) 59,75 59,75
C IPUMEHEHHUEM JIMCTAaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOT U 0
[ToxroroBka Kk 3adery 20 20
[TonroToBKa K MPaKTUYECKUM 3aHSATHSM, BBIITOJIHEHUE 3aJaHHIA B 39.75 39.75
HIIEKTPOHHOM Y4eOHOM Kypce MO TeMaM TUCIUTLIAHEI ’
KoHCynbranuu v NpoMeKyTOYHasl aTTeCTalus 4,25 4,25
Bux konTposs (3adet, qud.3avueT, IK3aMeH ) - 3a4eT

5. Coneprkanue TUCHMIIIMHBI

N O0beM ayaIUTOPHBIX 3aHITHI 1O
(V)
- HanmenoBaHue pa3aesioB TUCIUTUTHHB BHJIAM B 4yacax
pasnena
Bcero JI 113 JIP
1 Beenenne B KOHPIUKTOIOTHIO 2 2 0 0
2 |O6mas Teopusi KOHMIUKTA 2 2 0 0
3 ConaIbHO-TICHX0JIOTHYECKAsl XapaKTePUCTHKA Pa3TUIHBIX ) 0 5 0
BUJIOB KOH(IIUKTOB
4 [IpakTrKa yperyJIupoBaHUs U Pa3pEIICHHs pa3IMUHbIX 5 0 5 0
BUJIOB KOH(IIUKTOB
5.1. Jleknun
No No Kon-
HanmeHoBaHMe WITH KpaTKOE COJCPIKaHUE JICKITMOHHOTO 3aHSATHS BO
NeKIUupas3aesa 4ACOB

VicTopus B3I A0B HA pUpoAy KoH(aukTa: 1) AHTHUHBIE MBICIUTEIHN O
KoH(MKTaX; 2) MBICIHTENN 3TIOXU CpeTHEBEKOBbs; 3) Barmsiabl punocodos
HOBOTO BpeMeHH Ha nipupoay KoHpaukTa.CoBpeMEeHHbIE KOHIETIINH KOH(INKTA: 2
1) [Tcuxonornyeckue KoHuenuu KoHGIUKTa; 2) COIMOIOTUYECKUE KOHIICTIIIII
KOH(IMKTA. 3HAYCHUE KOH(DIUKTOIOTHH JIJIs OpTraHU3aIMK CEPBUCHOTO




00CTyXKMBaHUS B TOCTHHUYHBIX KoMIUIekcax CocTasisironue koHdmukra: 1)
CyOBbeKThl KOHQIMKTHOTO B3auMoaecTBus; 2) OObekT KoHGIHKTA; 3) YUaCTHUKHI
KOH(IIHKTA.

[TprurHbl KOH(IMKTA: XapaKTePUCTUKU OCHOBHBIX MPUYHH KOH(pIHKTA 1)
OO0beKkTHBHBIE MPUYMHBI KOHGINKTA; 2) OpraHu3aliOHHO-YIPaBIeHYECKUE
npudrHbl KOH(IMKTa; 3) ConMaabHO-TICUXOIOTHUECKHUE TPUYHUHBI KOH(GINKTA; 4)
JlnunocTtHble mpuunHbl KOHQIUKTa. OyHKMK koHpaukTa: 1) KoHCcTpyKTHBHBIE
bynkuuyn koH}ukTa; 2) JlecTpykTuBHble GYHKINUU KOHIUKTA. lnHaMuka

koH(pukTa: 1) Ctpykrypa koH}ukTa; 2) CTaguu pa3BUTHS KOHPIUKTA

5.2. llpakTHyecKkue 3aHATHS, CEMHUHAPDbI

No

SaAHATUS]

Ne

paszena

HanmenoBanwne nimm KpPaTKOC COACPIKAHUC ITPAKTUICCKOI'O 3aHATUS, CCMHUHApa

Koi-
BO
4acoB

BHYTpHINYHOCTHBIE KOH(PIUKTHI. /InarHocTuka moBeieHus B KOH(IUKTE.
JlnarsocTrka KOH(JIUKTOB U COITUATBLHON HAMPSHKEHHOCTH. THITHI KOH(PIMKTHBIX
muuHOCTel. MexmuuHOCTHRIE KOHGIUKTHL: 1) CeMeitHble KOH(IUKTHI; 2)
KoH(QMuKTH MeX 1y Ha4aIbHUKOM U MOTYMHEHHBIM.

AHanu3 KOHQIUKTHBIX CUTyaluid. MeTopl pa3peieHus: KOHQIUKTHBIX
cutyayuuil. TeXHOIOTUU ynpaBieHus: KOHQIUKTaMU. YIpaBieHne KOHPIUKTaMH
Ha [IPEANPUATHN U CTPECCMEHEKMEHT.

5.3. JIaboparopHbie padoThI

He npenycmoTtpenst

5.4. CamocrosiTesibHasA padoTa CTyIeHTa

Brimonuenne CPC

Crucoxk nuTeparypsl (C yKazaHUEM
[Tonux CPC pasnenos, raB, cTpanuil) / cceiika Ha  |[CemecTp

pecypc

Koi-
BO
JacoOB

Jlonapes, A. B. Kondmnukronorus [Tekcr]
Y4eOHHK IS BYy30B 10 TYMaHUTap.
HanpasineHusM A. B. Jlonapes, 1. 1O.
3enenckuit. - M.: FOpaiit, 2017. - 230 c.;
JImutpues, A. B. Kondnukronorus [Teker]
YUeOHUK TS BY30B 110 HAIIPABICHHUIO
"Kondmnukronorus" A. B. JImurpues. - 4-¢
u31., epepad. - M.: Ansdpa-M : UHOPA-M,
2013. - 335 c. un.; Annynos, A. 4.
Kondmukronorus [Tekct] yue0. st By30B

[loaroroBka k 3adery A. 5. Aanynos, A. U. Illununos. - 3-e u3n. - 6

CII6. u ap.: [Tutep, 2008. - 490 c. nn.;
ConnanbHas KOHQIUKTONIOTUS Yuel.
nocobue st By3oB H. I1. [lenos, T. ©.
Cyciosa, E. I. Copoxuna u np.; Ilox pen. A.
B. Mopo3zoBa; Mock. roc. comuai. yH-T;
Mock. roc. conain. yH-T. - M.: Akanemus,
2002. - 331,[1] c.; Tepemmuna, E. A.
Hctopus koHpmukronoruu [Teker] yueo.
nocobue 171 By30B E. A. Tepemnna. - M.:
[Tpocnexkr, 2015. - 237 c.; Kondaukronorus
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: yaueOHoe mocobue / cocrapurenu C. 1O.
NBanoga, C. B. IlonoBa. — CtaBpormnois :
CK®Y, 2015. — 176 c¢. — ISBN 978-5-
9296-0776-9. — TexcT : 2MeKTPOHHBIH //
JlaHb : 3JEeKTPOHHO-OMONINOTEUHAs CHCTEMA.
— URL: https://e.lanbook.com/book/155438
(mata obpamenus: 26.01.2022). — Pexum
NTOCTYyTIA: ISl aBTOPH3. TOJIb30BATENCH;
AmnmnaxoBa-1lloruna, H. 3. Kordaukronorus
: yaebHoe noco6ue / H. 3. Anmakona-
[Horuna, A. B. I'yr. — Kaszans :
[ToBomxkckmit ' YOKCuT, 2017. — 158 ¢. —
TekcT : aneKkTpoHHbIH // JIaHb : SIEeKTPOHHO-
oubnuoreynas cucrema. — URL:
https://e.lanbook.com/book/154956 (nara
obparmenus: 26.01.2022). — Pexum
TOCTyTIA: JJIsl aBTOPH3. TOJIb30BATENEH;
CoBpeMEHHBIN CI0BaPh 10 KOH(PIUKTOIOTHH
: cioBaps / cocraButenu C. b. HukoHosa [u
np.] ; mon penakuueit B. A. CetnoB. — 4-¢
u31., crep. — Mocksa : @JIMHTA, 2017. —
432 ¢c. — ISBN 978-5-9765-1612-0. —
TekcT : anekTpoHHbIH // JIaHb : SIEeKTPOHHO-
oubnuoreynas cucrema. — URL:
https://e.lanbook.com/book/198344 (nara
obparmenus: 26.01.2022). — Pexum
TOCTyTIA: JJIs1 aBTOPH3. TOJIb30BATENEH;
3onoteix, H. B. Ilcuxomorus n
KoH(KTONIOTHS : yueObHoe nocobue / H. B.
3osoThiX, A. B. UepnsaeBa. — Bounrorpan :
Bonrorpanckuii ['AY, 2018. — 180 ¢. —
TexcT : aneKkTpoHHBIH // JIaHb : 27EKTPOHHO-
oubnuoreunas cucrema. — URL:
https://e.lanbook.com/book/119923 (nara
oOpatenus: 26.01.2022). — Pexum
OCTYyTIA: ISl aBTOPU3. TTOJIE30BATEIICH.

[ToaroToBka K MPakKTUYECKUM 3aHATHUSM,
BBINIOJIHEHUE 3a/IaHUM B 3JIEKTPOHHOM
y4eOHOM Kypce 10 TeMaM JUCIUTITMHBI

Jlomapes, A. B. Kondmmkronorus [ TekcT]
y4aeOHUK JJIs By30B [10 TYMaHHUTAp.
HanpasieHusM A. B. Jlonapes, 1. 1O.
3enenckuil. - M.: FOpaiit, 2017. - 230 c.;
mutpues, A. B. Kondmmkronorus [ TekcT]
y4aeOHUK JJIs1 By30B 10 HAIPABJICHUIO
"Kondpmnukromorus" A. B. Imutpues. - 4-¢
u31., nepepad. - M.: Ansdpa-M : UHOPA-M,
2013. - 335 c. wi.; Aaynos, A. .
Kondmukronorus [Tekct] yueb. 1ist By30B
A. 5. Aamymios, A. . Illununos. - 3-e u3m. -
CIIG. u ap.: [Tutep, 2008. - 490 c. un.;
ConnanbHast KOHQIUKTOIOTHS Yueo.
nocobue ams By3oB H. I1. Jlenos, T. ©.
Cycnoga, E. I'. Copokuna u ap.; [lox pen. A.
B. Mopo3oBa; Mock. roc. couuai. yH-T;
Mock. Toc. comnuant. yH-T. - M.: Akanemusl,
2002. - 331,[1] c.; Tepemmuna, E. A.
WcTopus koHpnukronoruu [Teker] yueo.

noco6ue ais By30B E. A. Tepemmuna. - M.:

39,75




[Tpocnexrt, 2015. - 237 c.; Kondauxromorus
: yaebHoe nocodue / cocraButenu C. FO.
WBanosa, C. B. IlornoBa. — CraBporouisb :
CK®Y, 2015. — 176 ¢c. — ISBN 978-5-
9296-0776-9. — TekcT : 2MeKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOMHOTEYHAS CCTEMA.
— URL: https://e.lanbook.com/book/155438
(mara obpamenus: 26.01.2022). — Pexum
NTOCTyTIA: JJIs1 aBTOPH3. TOJIb30BATENEH;
AnmakoBa-Illoruna, H. 3. Kondnukronorus
: yaeOHOe mocobue / H. 3. AnmnakoBa-
[lloruna, A. B. I'yt. — Kazans :
[ToBomxkckuii ' YOKCuT, 2017. — 158 ¢. —
TexcT : aneKkTpoHHBIH // JIaHb : 27EKTPOHHO-
oubnuoreunas cucrema. — URL:
https://e.lanbook.com/book/154956 (nata
oOpatenus: 26.01.2022). — Pexum
TOCTyma: AJisl aBTOPH3. MOJIb30BATEINEIH;
CoBpeMeHHBIH cTI0Baph M0 KOH(IMKTOIOTHH
: cnoBapsb / coctaButenu C. b. HukoHoBa [u
np.] ; moxn penakuueit B. A. CBetiioB. — 4-¢
u3., crep. — Mocksa : ®JIMHTA, 2017. —
432 c. — ISBN 978-5-9765-1612-0. —
TexcT : aneKkTpoHHBIH // JIaHb : 27EKTPOHHO-
oubnuoreunas cucrema. — URL:
https://e.lanbook.com/book/198344 (nata
oOpatenus: 26.01.2022). — Pexum
TOCTyMa: AJisl aBTOPH3. MOJIb30BATEINEIH;
Yue6HOe ocodue [Tapmrykosa JI.II.

"IIcuxonoruyeckuii NpakTUKym";

6. Tekymuii KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOYHAS ATTECTALUA

KonTpoinb kauecTBa 0CBOSHMsI 00pa30BaTEIIbHOM MPOTPaMMBbI OCYIIECTBIISICTCS B

cootBeTcTBHH ¢ [Tonokennem o 6aTbHO-PEUTUHTOBON CUCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM JESITEIIbHOCTH 00yJarOIIIXCS.

6.1. KouTpoabubie meponpusitusa (KM)

Yuu-
Haszsanue ThIBA
Ne | Ce- Bun Makc.
KOHTpOibHOTO  (Bec [Topsinox HauKcneHus 6amIoB -
KM|mecTp| KoHTpoOms Oamn
MEPOTPHUSITHS eTcs
B ITA
1. ChopmynupoBaHO Ha3BaHHE TaIa,
yKa3aH BpeMEHHOU mepuon - 1 6asr
Texyuii Orarnsl pa3BUTHSA 2. CchopmynupoBaHbl OCHOBHBIE HJIEH,
1 6 K0H¥ OlIE KOH(IHUKTOJIOTUH 3 |pa3paboTaHHBIC HA JaHHOM dTare - 1 6amn [3a4er
P KaK HayKd 3. [lepeuncrieHbl UMEHA YUEHBIX,
MCcClleIoBaTeNe, BHECITUX BKIIA]] B
pa3BuTHE dTana - 1 6ayn
1. ChopmynupoBaHo orpeaeseHue
. 3ananue Ne 2
Texymmii MoBeZICHUS B KOHQIIUKTE - 1 6amn
2 6 IloBenenue B 3 3ayerT]
KOHTPOJIb 2. ChopmynupoBaHa u 00bsSICHEHA

KOH(IMKTE

11e71€C000Pa3HOCTh MOBEEHUs - 1 Gast




3. CopmynupoBaHa u 00ObsCHEHA
Heleaecoo0pa3HOCTh MoBeeHUs - 1 Gast

Texkymmii
KOHTPOJIb

3ananue Ne4.
AHanu3 cutryanuu

10

CxeMa aHanu3a CUTyaluu:

1. Onpenenensl y4acCTHUKU KOH(IMKTA - 1
Oann

2. CocTaBi€eHbI ICUXOJIOTHYECKUE
XapaKTEPUCTUKH Ha BCEX YYACTHUKOB
koH(puKTa - 1 Oamn

3. CopmynupoBaHbI €U KOHIUKTA,
npeciieyeMble KaKJ0i CTOpOHOI - 1 Gamn
4. OnpezneneHsl NPUUUHBI KOHGIMKTA - |
6ann

5. Onucansbl BEpHBIE, 11eT1eco00pa3HbIe
NEeNCTBUS YYACTHHUKOB - 1 6asi

6. OnucaHbl OIIUOOYHEIE,
HeresiecooOpa3Hble NeHCTBUS YYACTHUKOB -
1 Gamn

7. BepHo ykazana (1 00bsICHEHA) CTaIus,
Ha KOTOPOW HAXOTUTCS TaHHBIM KOH(IUKT -
1 Gamn

8. CchopMynupoBaHbl U apTyMEHTHPOBAHBI
MyTH BBIXOJA U3 JAHHOTO KOH(MIHKTA - 1
Oann

9. OmmcaHbl BO3MOKHEIE TTOCIICICTBHS
KOH(DITUKTA A1 YYACTHUKOB, JJIS
KOJUIEKTHBA - 1 6an

10. ChopMynupoBaHO MPEAOTOKEHUE O
TOM, KaK MO’KHO OBLITO TPEIyTpeTnuTh
TaHHYIO0 KOH(IIMKTHYIO CUTyaIuio - 1 6amn

3a4CT

Texymumii
KOHTPOJIb

3amganue N4,

Jlmarnoctuka

MOBEICHUS B
KOH(MKTE

10

1. BeimonHeHbI Bce HEOOXOAMMBIE
METOOMKH - 1 0amn

2. [IpuBeneHbI KONMUYeCTBEHHBIC
XapaKTepUCTUKU (LHU(POBBIE PE3YIIHTATHI)
METOUK - 1 Oamn

3. [IpeacraBneHo cTaHIapTHOE OMMCAHUE
pE3yIbTaTOB METOIMK - 1 6armt

4. [IpencraBieHo onMcaHue BEAYITUX
pe3ynbpTaToB - 1 6ann

5. [Ipoananu3upoBaHbl COOCTBEHHBIE
pe3ybpTaThl (MHTEPIPETalns COYETaHUH
nmokasarenei) - 1 6amn

6. [Ipoananu3upoBaHbl COOCTBEHHBIE
pe3ynbrathl ( 0003HaYeHb! "'cUIbHBIE"
XapaKTEePUCTUKH, TPUBEIEHBI IPUMEPHI) - |
Oann

7. Ilpoananu3upoBaHbl COOCTBEHHBIE
pe3ynbTaThl ( 0003Ha4YeHBI "ciadbie"
XapaKTEePUCTUKH, TPUBEIEHBI IPUMEPHI) - |
Oann

8. [IpencraBieH BbIBOA MO KaxKIOM
MeToauke- 1 0amn

9. Ilpencrasien oOIUil BBIBOA MO UTOTAM
[IPOBEICHMSI BCEX METOUK - | Gamn

10. Jlana oOparHasi CBSI3b 0 3HAYUMOCTH
MPOBEICHHON PaOOTHI

3a4YCT]




bonyc

S¢pexTuBHOE
B3aMMOJICHCTBHE C
KJIMEHTOM B
KOH(DIMKTHBIX
CUTYyalUsX
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1. JaHo omnucaHue MOBEICHUS MEHEKEPa
[PpU B3aUMOECHCTBUU C KaXIbIM THIIOM
KJIMEHTA. 3a KaXJ0€ BEPHOE OMUCAHUE
npucBanBaercs 1 6amr. MakcumyM 1o
ATOMY ITyHKTY - 8 06a/ioB

2. [IpuBeneHbI KOHKpETHBIE (Dpasbl. 3a
KaXIYI0 MOIXOIAITYI0 (OPMYITHPOBKY
npucBauBaercs 1 6amr. MakcumyM 1o
ATOMY ITyHKTY - 8 06a/ioB

3. Onucanbl OMacHbIE BAPUAHTHI
MOBEACHUS, MPUBOSIINE K 000CTPEHHUIO
OTHOIIICHUM. 3a KaXK/IbIi BApUAHT
npucBauBaercs 1 6ami. Makcumym 1o
ATOMY IYHKTY - 8 0ajioB

3aUCT

ITpome-
KyTOUHAs
aTTecTanus

YeTHBIN onpoc

Pe3ynbTaThl BRITIOTHEHUS 00yYaIOIIIMCS
3aJJaHU{ Ha 3a4eTe OLEHUBAIOTCS 10 ILIKaje
«3aYTEHO» - «HE 3aYTECHOY.

«3auTeHO» — OIIEHKa BBICTABIISIETCS
00ydJaroIemMycsi, €CJIf OH TITyOOKO U
[IPOYHO YCBOMJI POTPaMMHBIN MaTepuall,
MCUEPITBIBAIOIIE, TTOCIIEIOBATEIHHO, YETKO
U JIOTUYECKH CTPOIHO ero u3jiaraet, yMeeT
TECHO YBSI3bIBATh TEOPHIO C IPAKTUKOH,
CBOOOIHO CIIPABIISCTCS C 3aJja4aMH,
BOIIPOCAMU M IPYTUMH BHIAMH
NpUMEHEHUs 3HAaHUH, IpUYeM He
3aTPyIHSETCS] C OTBETOM TIPH
BUOM3MEHEHUH 33/1aHUH, TPABUIBLHO
000CHOBBIBAET MPUHSTOE PEIICHHE,
BJIaJIeeT Pa3HOCTOPOHHUMHM HaBBIKAMU U
MpUEMaMH BBITTOTHEHHS TPAKTUIECKUX
3anad. Eciiu oH TBepo 3HaeT marepuanl,
IPaMOTHO U TI0 CYIIECTBY M3JIaraet ero, He
oIy CKasl CYIIECTBEHHBIX HETOYHOCTEH B
OTBETE Ha BOIIPOC WJIN BBHIITOJTHEHUN
3aJJaHUi, IPaBUIILHO IPUMEHSET
TEOPETHUYECKHUE TTOJIOKESHUS TIPU PEIICHUN
MPaKTUYECKUX BOIIPOCOB M 3aj1ad, BIaJIeeT
HEOOXOTMMBIMU HaBBIKAMH U TIPUEMaMH MX
BbINOMHEHHUS. OIIeHKa MOXKET
COOTBETCTBOBATH IOPOTOBOMY YPOBHIO U
BBICTABJISIETCS 00Y4aIOIEMYCsl, €CITH OH
UMeeT 3HAHUS TOJTBKO OCHOBHOTO
MarepHaia, HO He YCBOWJI €ro JieTaleH,
TOITyCKaeT HETOYHOCTH, IEMOHCTPUPYET
HEI0OCTaTOYHO NPaBUJIbHBIE
(bOpMYITUPOBKH, HAPYIICHUS JIOTUIECKOM
MOCIIEIOBATEIILHOCTH B U3JIOKEHUH
MPOTPAMMHOTO MaTepHaa, UCTIHITHIBACT
3aTpyAHEHUS NPH BHITIOJTHEHUH
MPAKTHYECKUX PaloT.

«He 3auTeHO» - OlIEHKA BBICTABISETCS
00ydJaromemMycs, KOTOPbIid He TOCTUTAET
[OPOTOBOTO YPOBHS, IEMOHCTPUPYET
HENOHUMaHue NpoOIeMbl, HE 3HAeT
3HAUUTEIbHON YacTH MPOrPaMMHOTIO

3a4CT




MarepHaa, J0MyCKaeT CyIleCTBEHHbIE
omMOKH, HEYBEPEHHO, C OOJBIITUMU
SATPYAHCHUAMU BBINIOJIHACT IMMPAKTHYCCKUC
PaboTHI.

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlEHUBAHUSA

Bun
IPOMEKYTOUHOMU IIponienypa nmpoBeaeHus Kpurepum
p y p ypa 1ip OIICHUBaHUS
aTTecTaluu
[Tpoxoxk1eHre TpoMeKYTOUHOM aTTeCTALMU HE SBIISIETCA
N B cooTBeTCTBHU C
00s13aTeNIbHBIM. B paMKkax mpoMeKyTOYHOM aTTeCTAINH
sater CTyOeHT MOkeT nepecaarh KPM, 110 KOTOPBEIM OH ITOJTYYHII . 2.5, 2.6
A peci N P y [lomoxxenus
HU3KHUI PEUTHHT.
6.3. OleHOYHBIE MAaTEePHAJIBI
K p 5 Ne KM
OMIIETEHIIUU €3yIbTaThl O0yY4YEHUS
Y Y 12B4f5l6

3HACT: OCHOBEI COBPCMCHHBIX METOAHUK TICUXOJIOTHISCKOM JUAarHOCTUKHU

YK-3
KOH(i)J'II/IKTOB Ha Ha4YaJIbHOM 3Tall€ U BO3MOKHbBIX BAPUAHTOB UX YPCTYJIMPOBAHUA

YMmeeT: pa3pabarbiBaTh, 0POPMIIATH U UCOIB30BATh CTAHAAPTHBIN
YK-3 WHCTpYMEHTapUil B IPOdECCUOHAIBHOM IeATETbHOCTH TIPU B3aMMOICHCTBUHU C +HH
IPYTUMU CTPYKTYPHBIMH ITOAPA3IEIECHUSAMHA TOCTUHUYHOTO MTPEATIPUATHS

VK-3 Nmeet HpaKTI/I‘IeCKI/Iﬁ OIIBIT: IMPOBEACHUA U MHTCPIIPETALIUNA JTUATHOCTHICCKHUX

MCTOIUK 6CCKOH(I)J'II/IKTHOFO B3aMMOJCHCTBUSI B KOMaH/IE

3HaeT: OCHOBHbIE KATETOPUH U MOHATHS KOH(IMKTOIOTHH, THIIOJIOTHIO,
YK-6 (GYHKIMM 1 0COOEHHOCTH KOH(IMKTOB MO cepaM MPOSBICHUS; CYyIIIHOCTb, HHH |
CTPYKTYpPY U AMHAMHUKY KOH(IIMKTa

YMeeT: UCII0JIb30BaTh KaTeI‘OpI/IaJ'ILHHﬁ arapar B aHaJInu3¢ KOH(I)J'II/IKTHBIX

YK-6 N
CUTyalHii

lMeeT mpakTUYEeCKH OMBIT: 00BEKTUBHOTO aHANIN3a KOH(IINKTOB; TPUMEHSThH

YK-6
TEXHOJIOTMH PETYIUPOBAHUS KOH(MIUKTOB

CDOHI[BI OLOCHOYHBIX CPCACTB I10 KAXKAOMY KOHTPOJIbHOMY MCPOIIPUATHUIO
HaxoOATCA B ITPUITOKCHHUAX.

7. YueOHO-MeTOoAMYECKOEe M MH(OPMAIIMOHHOE O0ecniedeHue TUCIUIIIMHBI

IeuaTHas y4yeOHO-MeTOAUYECKAS] JOKYMEHTALUS
@) OCHOBHAs TUMepamypa:

1. Jlomapes, A. B. Kondnukronorus [ TekcT] yueOHUK AJ1s1 BY30B 1O
rymanuTap. HanpasineHussM A. B. Jlonmapes, [I. 1O. 3enenckuii. - M.: FOpair, 2017. -
230 c.

2. mutpues, A. B. Kondaukronorus [ Texct] yueOHUK Jj1sl By30B I10
HarnpasieHuto "Kondnuxronorus" A. B. JImutpues. - 4-¢ usz., nepepad. - M.
Anbda-M : UHDOPA-M, 2013. - 335 c. ui.

3.  Annynos, A. f. Korudmnukronorus [Tekct] yue6. nis By3oB A. .
Annynos, A. W. llumunos. - 3-e u3a. - CII16. u ap.: [Tutep, 2008. - 490 c. wi.

4.  CommansHas KoHpmuKTOIOTHS Yueb. mocodue s By30B H. I1. [lenos,
T. ®@. Cycnoga, E. I'. Copokuna u np.; [lox pen. A. B. Mopo3zoa; Mock. roc.
comuai. yH-T; Mock. roc. conuain. yH-T. - M.: Akagemus, 2002. - 331,[1] c.



0) OononHumMenbHaAsL IUMmepamypa:

1.  Anmynos, A. f. Kondnukronorusi. HoBbie criocoOb! U mpreMbl
npoduakTuky U paspenieHus KoHGIUKToB [ TekcT] yueb. mist By3oB A. .
Annynos, A. W. llunumnos. - 4-e uza., ucop. u gon. - M: 9KCMO, 2011. - 509 c.
WJI., TaOJI.

2. Bepumnun, M. C. Kondnukronorus Koncnekr nexiuii:
CooTBeTcTBYET roc. 00pa3oBar. CTaHJaPTy BbIciI. pod. oOpazoanust M. C.
Bepuunus. - CI16.: Muxaiinos, 2003. - 59 c.

3. Jlykun, FO. ®. Kondaukronorus. Ynpasienue koHPIuKTaMu [ TeKcT]
yueOHuk s By30B FO. @. JlykuH ; [Tomop. roc. yu-T um. M. B. JlomonocoBa. - M.:
Tpukcra: Akagemuueckuii mpoekt, 2007

4. Pynenxo, A. M. Kondnukronorus [Tekcr] yueb. mocobue s
6akanaBpoB A. M. Pynenko, C. 1. Cambirus. - PoctoB u//]: ®ennkc, 2013. - 316,
[1] c. Tabm.

8) omeuecmeenHble U 3apyOedtCHble JHCYPHALbL N0 OUCYUNTUHE, UMelowuecs 6 bubnuomexe.
1. ToctuHuuHoe Aeno xKypHan AkaaeMusi TOProBid U
BHEIIHEOKOHOMHUYECKUX CBA3€EH )KypHal. - M., 2013-
2. TocTuHHULA U pecTopaH: OM3HEC U YIPABICHHUE O(ULL. PYCCKOSI3bIY.
u3n.: 16+ 000 "U3zn-Bo Xocnuranmutu" xypHaiu. - M., 2008-2015

2) MemoouuecKue yYKazaHus 0 Cmy0eHmos8 no 0C80EHUIO OUCYUNTUHDL.
1.  Yuebnoe nocodue [lapurykosa JLII. "IIcuxonoruueckuit mpakTukym"

U3 HUX: y4eOHO-Memoouyeckoe obecneyerue camocmosmenvpHol pabomsl CmyoeHma:

l.

VYyebnoe nocodbue [Tapurykosa JI.I1. "Ilcuxonoruvyeckuii mpakTukym"

JJIeKTPOHHAs1 y4eOHO-MeTOANYeCKasi JOKYMeHTaIusl

HanmenoBanue
No Bun peeypeas | bubnunorpaduyeckoe onrcanme
JUTEPaTyphl AJIEKTPOHHOMN
bopme
3onoteix, H. B. Ilcuxonorus u konpnukroaorus : yueoHoe
DIEeKTPOHHO- nocoowue / H. B. 3onoteix, A. B. Uepnsiea. — Bonrorpan :
OoubmmoTeyHas Bonrorpanckuii I'AY, 2018. — 180 ¢. — Tekcr :
OcHoBHas N
1 sreparypa cucTemMa PIIEKTPOHHBIN // JIaHb : 2IeKTpOHHO-O0MOIMOTE Hasl CUCTEMA.
M3aTeNLCTBA — URL.: https://e.lanbook.com/book/119923 (nara
Jlanb obOpamenus: 26.01.2022). — Pexxum poctyna: 1Jist aBTOPH3.
[10JIb30BATEIICH.
Hanrouuit, FO. b. Kondnukronorus : yue6HO-MeTOANYECKOE
DIEKTPOHHO- nocobue / F0. b. Hanrounii. — Mocksa : ®JIMHTA, 2021. —
MeTtonuuecKkue oubmnoreyHast 96 c. — ISBN 978-5-9765-4496-3. — TeKcT : 31EKTpOHHBIH //
2 [mocobust s cucrema Jlanb : anexTpoHHo-O0nbIMoTeyHas cuctema. — URL:
MpEIoIaBaTeIs W31aTelIbCTBA https://e.lanbook.com/book/182043 (nara oOpamieHus:
Jlanb 26.01.2022). — Pexxum goctyna: 1Jisi aBTOPH3.
[10JIb30BATEIICH.
MeTtoanyeckue DNEeKTPOHHO- ®decenko, O. I1. [IpakTrkyM M0 KOH(GIUKTOIOTHH, WA
3 [mocoOus mist oubnmoTeyHas YuumMcst pazpemiath KOHQIUKTHI : yaeoHoe nocooue / O. 1.
MpernoaaBaTes CHCTEMA ®decenko, C. B. KonecaukoBa. — 4-¢ uzj., crep. — Mockasa :
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HCpC‘IGHB HCIIOJIB3YCMOT'O IIPOIrpaMMHOIO oOecreUeHMS:

1. Microsoft-Windows(6eccpodno)

2. Microsoft-Office(6eccpouno)

[Tepedenp ucmonb3yeMbIx MPoheCCHOHABHBIX 0a3 TaHHBIX U WH(POPMAITMOHHBIX
CIIPABOYHBIX CHUCTEM:

1. -baza mannsix polpred (0630p CMU)(6eccpouno)

8. MarepuajibHO-TeXHHYECKOe o0ecriedeHne I CIUTITUHbI

OcHoOBHOE 060py,Z[OBaHI/Ie, CTCHIbI, MAKCTbI, KOMIIbXOTCpHAA TCXHHKA,

o Ne
Bun zaagaruii ay MPEyCTAHOBICHHOE TIPOTPaMMHOE 00eCIIeUeHHE, UCTIONh3yeMOe JIIs
YA Pa3IMYHBIX BUJIOB 3aHITUH
[IpakTnueckue 503

3aHATUA 1 CCMUHAPBI

(7P)

[IepeHOCHOE KOMITLIOTEPHOE 00OPYAIOBAHHUE: IIPOEKTOP, HOYTOYK, KOJIOHKH.

Jlexnn

503
(7P)

[lepeHOCHOE KOMIIBIOTEPHOE 00OPYIOBAHUE: MPOEKTOP, HOYTOYK, KOJTOHKH.




