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1. llesu u 3212494 AU CIUILIHHBI

Lenb — chopmupoBaTh NpeACTaBICHUE O CUCTEMaX YIIPABICHUS KaueCTBOM
IPEIOCTaBIEHUS YCIYT B TYPU3ME U TOCTUHUYHOM JIeJe. 3a1aun JUCHUIUIUHBL 1.
3HAKOMCTBO C OCHOBHBIMHU CHCTEMAaMU yIIPAaBIEHUS KaueCTBOM yCIyT. 2. M3yduenue
METOJI0B, UCIOJIb3YEMBIX B OLICHKE KaueCcTBa yCiyr. 3. BceoOlee yrpaBiieHuE KaueCTBOM
YCIYT B UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA.

Kparkoe conepxanmne TUCHMILTHHBI

JlucuuIiuinHa HanpaBiieHa HAa U3YYEHUE MTOKA3aTENEN Ka4eCTBA TyPUCTCKUX YCIIYT, YCIIyT
CPEJICTB pa3MelIeHus1 Kak OObEKTOB yIipaBieHus. [[puBeeHbl METOA0I0TUS YIIPABICHHUS
Ka4eCTBOM TYPHUCTCKHMX U TOCTUHUYHBIX YCIYT, METOJIBI OLIEHKH YIOBJIETBOPEHHOCTH MU
notrpedutensiMu. OCBelIeHbl COBpEMEHHAs! MOJIENb YIIPABIEHUS KaYeCTBOM B TYpPHU3ME U
rOCTENPUUMCTBE Ha 0a3e CUCTEMHOT0 MOX0/1a; TPEOOBAHMS MEXKTyHAPOAHBIX CTaHAapTOB
CHUCTEM MEHEI)KMEHTA KaueCTBa; CUCTEMbI MEHE/I)KMEHTA Ka4eCTBA HA OCHOBE IIPUHIUIIA
TQM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HAeT: CUCTEMBbI KauecTBa, MOPAIOK UX pa3pabdOoTKH,
cepTU(UKAINY, BHEAPEHUS U IPOBEICHHS ayIuTa
YMeeT: IpOBOJUTH OLIEHKY U KOHTPOJIb KauecTBa

VYK-1 CriocobeH ocyecTBIATh MOUCK, NPOIYKIMHU, YCIIYT U MPOLIECCOB 00CTYKMBAaHUS HA
KPUTHYECKUI aHAIN3 U CUHTE3 HHPOPMALINHU,  |[IPEATPHATUSAX TYPUCTCKOW HHIYCTPUH U
MPUMEHSATh CUCTEMHBIN MOAXOA IS PELICHNsT  [MHAYCTPUH FOCTEIPUUMCTBA

MIOCTaBJICHHBIX 3a/1a4 MMeeT mpakTUYIECKHA OTIBIT: aHAIN3a U OLEHKH

YAOBJIETBOPEHHOCTH MOTpeOUTENEH KaueCTBOM
00CTyXKUBaHUS B TYpU3ME U UHAYCTPHH
rOCTEIPUUMCTBA

3HaeT: 3a/1auu, HalPaBJICHUs U METOAbI IPUHATUS
YIIPABICHUECKUX PEIICHUN B MPOPECCUOHATTEHOM
NeSITeTIbHOCTH B X0JIe 00CITYKHBaHUS OTpeduTenen
YMeeT: MpUHUMATh YIIPAaBICHUECKHE PEIICHNUS, B
OIIK-2 CnocobeH OCyIEeCTBIATh OCHOBHBIE  (TOM YHCJIE IO KAaUE€CTBEHHOMY OOCITYKUBAHUIO
(GYHKIMY yIpaBICHUS! TYPUCTCKOHM JIEATENFHOCTHIO [TOTPEOUTENEH TYPUCTCKHUX YCITyT
lMeeT NpakTUYECKHUH OMBIT: yIpPaBICHUS
BHYTpU(DUPMEHHBIMU IPOIIECCAMU B TYPUCTCKOM
OpraHu3aliK, B TOM YHUCIIE 110 KaYeCTBEHHOMY
00CITyXKUBaHUIO OTPEOUTENEH TYPUCTCKUX YCIyT

3HaeT: OCHOBHEIE OHATHS U IMOKA3aTeIN KayeCcTBa
00CITy)KUBaHHST; MEXK/yHAPOIHbIC 1 HALMOHAIBHBIC
CTaHJAPThI; COCTOSHUE PhIHKA TPY/a U TpeOOBaHMSI
K MIEPCOHAITY MPEANpPUATHI chepsl Typu3Ma U
rOCTEIPUUMCTBA, COIEPIKAHUE MPOPECCUOHATBHBIX
CTaHIaPTOB U JOJDKHOCTHBIX HHCTPYKIIUIA

'YMeeT: OIICHUBATH U KOHTPOJIIMPOBATH KAYCCTBO
HPOAYKIUH, YCIYT U MPOLIECCOB 00CTY)KUBAHUS Ha
NPEANPUITUSIX B N30paHHOU cdepe
podeCCHOHATPHON JISSITEIbHOCTH

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHON
chepe mpodeccroHaTBLHON eATeTHOCTH




MeeT npakTUYECKHIA OTIBIT: 00ECIICUeHUS
CTaH/JapTOB KauecTBa U HOPM 0€30MaCHOCTH
KOMITJIEKCHOTO OOCITYy)KHBaHUS B U30paHHOU cdepe
npodeccuoHaNbHOMN 1eATeIbHOCTH

3. Mecro qnucuuninubl B ctpykrype OII BO

[lepedens MpeAnIeCTBYIOMUX TUCIATUINH,
BUJIOB paboT y4eOHOro MiiaHa

[TepeueHb MOCTEMYIONIMX AUCITATLINH,
BUJIOB paboT

1.0.03 Uctopus,

1.0.12 KoHuenuuu COBpEMEHHOTO €CTECTBO3HAHUS,
1.0.19 CucreMbl OpOHUPOBAHHMS M PE3EPBUPOBAHMS,
1.0.31 UcTopuko-KynsTypHOE HacleANe peruoHa,
1.0.05 Maremarwuka,

1.0.15 Kynbrypomnorus,

1.0.17 CepBuconorus,

1.0.04 ®unocodus,

1.0.32 MupoBasi KyJabTypa U HCKyCCTBO,

1.0.06 Uudopmaruka,

1.0.26 OcHOBBI TypHu3Ma,

YueOHast mpakTHKa (03HAKOMHUTETbHAs) (2 ceMecTp)

1.0.18 Typucrcko-peKpeanioHHOe
POEKTUPOBAHUE

Tpe6OBaHI/I$I K «BXOJHBIM)» 3HAHHUAM, YMCHHAM, HaBbIKaM CTYJICHTA, HGO6XOI[I/IMI)IM
IIp1 OCBOCHHUHU I[ElHHOﬁ JAUCHUITIINHBI 1 HpI/IO6peTeHHLIM B PC3YyJIbTAaTC OCBOCHUA

NpCAMICCTBYIOINUX JUCIHUILINH:

Jucrumimaa

TpeboBanus

1.0.32 MupoBas KyabTypa U UICKyCCTBO

3HaeT: KOHKPETHbIE ()OPMBI pa3BUTHSI KyJIbTYphl Ha
pa3HBIX ATanax oOLUIECTBEHHOIO PAa3BUTHUS B paMKax
[Pa3JIUYHBIX THOCOB U 310X, ONPEIMEYCHHBIX B
TOCTH)KEHUAX YEJIOBEUECTBA B Pa3IMUHBIX
KOHKPETHBIX c(hepax oOIIeCTBEHHON KU3HH,
0a30Bble IEHHOCTH OT€YECTBEHHOW U MUPOBOA
KyJIBTYypPbI U HCKYCCTBa YMEET: OPUEHTUPOBATHCS B
LIEHHOCTAX Pa3JIMYHbIX HAIIPABJIEHUH U BUJIOBOTO
pa3HO00pa3usi MUPOBO KyJIbTYphl U HCKYCCTBA,
KPUTHUYECKHU OLIEHUBATh Pa3jIMYHbIE HAIIPABICHUS U
BUJI0BOE Pa3HOOOpa3re MUPOBOH KyJIBTYpPbI U
ucKyccTBa MiMeeT npakTU4eCKUN OIBIT:
MCII0JIb30BaHMs HCTOPUKO-KYJIETYPHOTO HACIIEAMs B
[IPOLIECCE YAOBIETBOPEHUS TyXOBHBIX
NoTpeOHOCTEN U UHTEPECOB PA3HBIX TPYIIIT
TYpUCTOB, IPUMEHEHNUSI CUCTEMHOI'O IIOAX0AA K
MCIIOJIb30BAaHUIO HACIEAUS MUPOBOM KyJIBTYpHI U
MCKYCCTBa B IIPOLIECCE YOBJIETBOPEHUS YXOBHBIX
MOTpeOHOCTEN YeIOBEKa

1.0.03 Uctopus

3HAET: OCHOBHBIE ATAITbl M 3aKOHOMEPHOCTH
HMCTOPUKO-KYJIBTYPHOTO Pa3BUTHS YEJIOBEKA U
yeJI0BEUECTBA, UCTOPUUECKOE HACIEANE U
COLIMOKYJIBTYPHbIE TPAJAULIMK PA3IUYHBIX
COIMAIBHBIX TPYTI, 3THOCOB U KOHpeccHii YMeeT:
QHAJM3UPOBATh MUPOBO33PEHUYECKHE, COLIUATIBLHO U
TUYHOCTHO-3HAYUMBIE HCTOPHUYECKUE MPOOTIEMBI

0011eCTBa, BOCIPUHUMATh MEKKYIBTYPHOE




pazHoOOpa3ue 00IIecTBa B COMMAIBLHO-
HUCTOPHUYCCKOM U STHYECKOM KOHTEKCTaX;
UHTEPIPETHUPOBATh UCTOPHIO Poccuu B KOHTEKCTE
MHPOBOTO HCTOPUYECKOTO pa3BuTus Mmeer
[IPAKTUYECKUH OIBIT: UHTEPIPETALUU
UCTOPHUYCCKUX COOBITHIT B KOHTEKCTE
npohecCHOHANTBHON 1eATeIbHOCTH, UCTIONH30BAHHUS
NPUHIIUTIOB HEAUCKPUMHUHAITUOHHOTO
BSaHMOHeﬁCTBI/Iﬂ B LCJIAX BBITIOJTHCHUSA
npodecCHOHABHBIX 3a/1a4 M YCHUIICHHS COIUATTbHOM
HHTCIpalun

1.0.31 Uctopuko-KyabTypHOE Haclaeaue peruoHa

3HaeT: 3aKOHOMEPHOCTH, OCHOBHBIE COOBITHS U
0COOEHHOCTH UCTOPUKO-KYJIBTYPHOTO HaCIeIns
pErMoHa ¢ JPEBHENUIINX BPEMEH /10 HAILIUX THEN B
KOHTEKCTE €BPONENCKON N BCEMUPHOU U
POCCUICKOM UCTOPUH; CYLIIHOCTb UCTOPUKO-
KYJBTYPHOTO Hacjelus B pETUOHE, CYLTHOCTb
STHUYECKON M HAllMOHAJIBHOM KYJIBTYPBI B PETHOHE,
KYJBTYPHYIO CAMOMJIEHTUYHOCTH HapOJIOB,
HACEJSIIOIINX PErHOH, IOHATHE, CYIIIHOCTh U
OCHOBHBIE XapaKTEPUCTUKU O0BEKTOB HCTOPUKO-
KyJBTYPHOT'O HAaCJIEINs PETUOHA ISl TYPUCTCKHUX
1ened YMeeT: BbIICNATh M aHAJIM3UPOBaTh
MEXXKYJIBTYpHOE Pa3HOOOpa3ne MpOXKUBAIOIINX B
[PErMOHE 3THOCOB, HAPOJAOB U HAIMH B COIIMAJIbHO-
MCTOPUYECKOM U KYJIBTYPHOM aCIIEKTaX,
aQHAJTU3UPOBATh HHPOPMAIIUIO 00 00BEKTaX
MCTOPHUKO-KYJIBTYPHOTO HACJEIUsl PETUOHA U
POBOJIUTH MACTIOPTU3ALNIO er0 00bekTOB MMeer
MPAKTUYECKUM ONBIT: IPUMEHEHUS MEXKYJIBTYPHOTO
pa3HOO0Opa3usi HAPOJOB, MPOKUBAIOIITUX HA
TEPPUTOPUH PETHOHA JJIs1 COCTABIICHUS
STHOTpa(HUeCKUX/KYJIbTYPHBIX SKCKYPCHOHHBIX
[IPOrpaMM, OLIEHKH TYpUCTCKOTO IIOTEHIaIa Ha
OCHOBE HCTOPHUKO-KYJIBTYPHOTO HAcJeIusi pETHOHA B
KOHTEKCTE COCTABJIEHUS IPOIPaMM TYPHCTCKOIO U
TOCTUHUYHOTO 00CITYKUBaHUS

1.0.19 Cucremsl OpOHUpPOBaHUS U PE3EPBUPOBAHUS

3HAeT: OCHOBHbBIE CXEMBbI B3aUMOACHCTBUS
TypOIIEpaTOPOB U TYPAareHTOB Ha 3Tarax
(dbopMuUpOBaHUs U peaanu3aluu TyPUCTCKOTO
IPOAYKTA, IPUKJIAJHbIE IPOTPaMMBbl aBTOMaTH3aLH
cucTeM OpOHUPOBAHUS U PE3EPBUPOBAHMSI B
TypU3Me, HAlIMOHAJIbHBIE U MEKIYHAPOAHbIE
CUCTEMBbI OPOHMPOBAHMSI U PE3EPBUPOBAHUS B
TypU3M€ U TOCTUHMYHBIX KOMIUIEKCaX YMEET:
B3aMMOJIEHCTBOBATH C TypoIepaTopaMu/
TypareHTaMu Ha Bcex dTanax (popMupoBaHUs U
[peanu3aluu TypUCTCKOTO MPOAYKTa, BEIOUPATh U
DKCIUTYyaTUpOBAaTh OCHOBHBIE ABTOMATU3UPOBAHHBIE
CUCTEMbI OPOHUPOBAHUS U PE3EPBUPOBAHUS Ha
TYpPUCTCKOM IPENIPUATHH, OCYIIECTBIIATh
pouecchl OpOHUPOBAHUS U PE3EPBUPOBAHNUS B
TypU3Me U TOCTUHMYHOM cepBuce Mmeer
MPAKTUYECKHUI ONBIT: OpOHUPOBAHUS Uepe3
TypoIepaTopa Ha dTale peaju3aly TypUCTCKOTO

IPO/IYKTa; HABBIKOB PE3E€pPBUPOBAHUS Uepe3




TypareHTa Ha 3Tare MpoiaXXH U MPOABIKEHHS
TYPHUCTCKOTO TPOAYKTA, paOOTHI C MPHUKIIATHBIMH
nporpaMMamMu OpoHHpPOBaHUs, GOPMUPOBAHHUS,
NPOABIKECHUS U peaIN3aIii TyPUCTCKOTO
NpPOIYKTa, OKa3aHUs YCIyT OpOHUPOBAHUS U
pE3epBUPOBAHKS B TYPU3ME U TOCTHHUYHBIX
KOMILIEKCaX

1.0.05 Maremarunka

3HAET: OCHOBHBIE YHCIIEHHBIE METO/IBI PELICHMUSI
MPUKJIAIHBIX 33]1a4 YMEET: IPUMEHSTh METOBI
MaTEMaTU4ECKOTO aHAJIN3a IIPU PEILICHUH 3a1a4
MIPUKJIATHOTO XapakTepa MiMmeeT npakTudeckui
OIIBIT: CAMOCTOSITEIILHOTO MATEMAaTUYECKOTO
AQHaJIM3a MPU IPOBEICHUH KOJIMYECTBEHHOM OLIEHKH
NTAaHHBIX NPO(EeCCHOHATBHBIX UCCIIETOBAHUN

1.0.06 Nupopmaruka

3HaeT: OCHOBHBIE MOHATUS HH()OPMATUKU; METO/IBI
cOopa, mepenaqyn, 00pabOTKH, HAKOTUICHUS U
cUcTeMaTHu3aluu MHQOPMAIIMOHHBIX MaTepHUasoB,
IpOrpaMMHBIE CPEJICTBA pean3alun
UH(QOPMAILIMOHHBIX ITPOLIECCOB, OCHOBHBIE pa3/ieibl
UH(GOPMATUKHU, HEOOXOIUMBIE JUIsl IOTUYECKOTO
OCMBICIIEHHs U 00pabOoTKN MH(pOpMAIK B
npodeccroHaIbHOM IeATeNbHOCTH, 00IIre U
CHelHaIU3UPOBAHHbIE TTAKEThI MTPUKIIATHBIX
IporpaMM YMEET: UCII0JIb30BaTh COBPEMEHHYIO
OIEPAllMOHHYI0 CUCTEMY, TEKCTOBBIE ITPOLIECCOPHI U
rpauYeCcKuil peakToOphl A1 00€CIICUCHHS
npogecCHOHAIbHON AEATENbHOCTH, IPUMEHSTh
MeTOAbl THPOPMAIIMOHHOTO aHAJIM3a MPU PEeLICHUH
3a]1a4 MPHUKIIATHOTO NMPOo(hecCHOHaIbHOIO
XapakTepa, IPUMEHSTh 00111e 1
CHelHaIU3UPOBAHHbIE TTAKEThI MTPUKIIATHBIX
porpaMM JJis oMcka UH(OpMaluy IpU pelIeHun
npodeccroHalbHBIX 3a/1au Mimeer npakTuueckuii
OTIBIT: CO3/IaHUSI TEKCTOBBIX JOKYMEHTOB, BEACHUS
npogeCcCHOHAIbHONW JOKYMEHTAIMH U
WJLTIOCTPATUBHO-TIIPE3EHTAIIMOHHBIX MaT€pPHAJIOB,
UCTIOJIb30BaHMsI HH(OPMALIMOHHOM CTATUCTHKH MPH
MPOBEJCHUH KOJIMYECTBEHHON OLIEHKH JaHHBIX
npogeCcCHOHAIBHBIX UCCIEI0BAaHHUM, UCTIONB30BaHUS
00LINX U CHEMATN3UPOBAHHBIX MTPUKIATHBIX
porpaMM JJisi pelIeHus 3a1a4 NpogeccuoHaIbHON
eI TEIbHOCTH

1.0.04 ®unocodus

3HaeT: mpenMeT, CTPYKTYpY U QYHKIUU
bunocodckoro mozHaHus (GuI0coPCKUX 3HAHUH),
coiep)KaHue MOHSITUS «TOJICPAHTHOCTHY; TCHCHIINU
MOJICpHH3AIINH, TTI00ATN3aIUH, COIIUATBHBIX
W3MEHEHUH 001ecTBa; KOHIETINH (HHUI0CcOPCKOTO
pa3BUTHS 00IIECTBA; OCHOBHBIE KYJILTYPHBIC U
r'YMaHHCTHYECKHE [IEHHOCTH YMEET: IPUMEHSTh
npueMbl GHUI0CO()CKOTO MUPOBO33PEHUS B ITPOIIECCE
U3y4YeHHs TPOOIEeMBbI; TOMenIaTh MpoliieMy B
dunocodhckuil KOHTEKCT; KPUTUYHO BOCIIPUHUMATH
UH(OPMAITUIO, YIUTHIBATh BO3MOKHOCTH
Pa3INYHBIX B3IVIS/IOB HA PEIICHUE
MHUPOBO33PEHYECKUX, COIUATIEHO U IMIHOCTHO

3HAYUMBIX (prtocodekux mpobaeM, hopMyIUpOBaTh




BapUaHTHI UX pelleHni FIMeeT NpakTU4eCKUN OIIBIT:
CaMOCTOSITEJIBHOTO BEICHUS TUCKYCCHUH,
MUCbMEHHOTO apT'yMEHTHPOBAHHOTO U3JI0KEHUS
COOCTBEHHOM TOUKH 3peHUs C HUITOCOPCKHUX
no3uLuH, pUI0COPCKOTO aHaIN3a COLUANTBHBIX U
KyJIBTYPHBIX PA3JIMYUH, TOJIEPAHTHOTO OTHOLICHMS K
MO3ULMH JPYTOro

1.0.15 Kynbryposnorus

3HAET: HCTOPUUECKUE U PETHOHAJIBHBIE THUIIbI
KYJIBTYPBbI, UX JUHAMUKY, OCHOBHBIE JJOCTH>KCHHUS B
Pa3IMYHBIX O0JIACTAX KYJIBTYPHOM MPAKTUKH,
CYIIHOCTb KYJIBTYPbI U IUBUIN3ALAH, KYJIBTYphI U
[IPUPOBL, DIIUTAPHOU U MACCOBOU KYJIBTYpHI,
STHUYECKON M HAIIMOHAJIBHON KYJIBTYpHI,
KyJIBTYPHYIO CAMOUIEHTUYHOCTD 00IIeCTBa YMEeT:
CaMOCTOSITEIbHO aHAJIM3UPOBATh KYJIbTYpPHBIE
SIBJICHMS, 1aBaTh OLICHKY COBPEMEHHOMY COCTOSIHUIO
KYJIBTYpbI, PyHKIUSAM KyJIBTYypbI B 00I1I€CTBE,
[EPCIIEKTUBAM KYJIBTYPHOIO MOJAEINPOBAHUS,
000CHOBBIBATh KYJIBTYPOJIOTHYECKYIO
XapaKTEPUCTUKY JINYHOCTHU, UHTEPIIPETALIUIO CBOCH
KyJIBTYPHOI CaMOUJIEHTUYHOCTH MMeeT
[IPAKTUYECKUH OIBIT: CAMOCTOSTEIILHOTO
KYJIBTYPOJIOTHYECKOTO aHAJIN3a U COBPEMEHHOMN
TEPMUHOJIOTHEN OCMBICIIEHUS KYJIBTYPHBIX
[IPOLIECCOB, UCTIOJIb30BAHUS HCCIIEN0BATEIBCKUX
[IOJIXO/I0B U IIPAKTHUK, CYLIECTBYIOLIUM B
COBPEMEHHOM 3THOKYJIBTYPOJIOTHYE€CKOM 3HAHUH

1.0.17 CepBucosorus

3HaeT: uepapxuio MoTpeOHOCTEN U
NCUX0(U3NOIOTHYECKHE BO3MOKHOCTH YEI0BEKa,
MpaBujia U TEXHUKY 0€30MacCHOCTH 00CTY>KUBAHUS
noTpeduTesneil , TOHATUHHBIN annapar TeOpuu
MOTpeOHOCTEN, UEPAPXUIO TOTPEOHOCTEH U
NCUX0(U3NOIOTHYECKHE BO3MOKHOCTH YEI0BEKa,
OCHOBHBIE KJIacCU(PUKAIMK HYK]l, MOTUBOB U
LIEHHOCTEN YEJIOBEKA YMEET: ONPEIEIISTh
MOTPEOUTETBCKUIN CTaTyC TYPUCTCKHUX YCIYT,
NPUMEHSTH MIPAaBUJIA U TEXHUKY 0€30acHOCTH
oOcy)uBaHUs oTpeduTenei , 3pPpexTUBHO
YIPaBISATh CBOUM BPEMEHEM, BBICTPAUBaTh U
[peaIn30BbIBaTh TPACKTOPUIO CAMOPA3BUTHUS UCXOS
U3 CTPYKTYPBl JMYHOCTHBIX MOTPEOHOCTEN, MOTHBOB
Y 1IeHHOCTer VMeeT mpakTHYeCKUi OIbIT:
OCYLIECTBIIEHNS KIINEHTOPUEHTUPOBAHHBIX
KOMMYHHKAIMI U IPEeIOCTaBICHUS KaueCTBEHHbIX
TYPUCTCKHX YCIIyT, 0€3011aCHOTO 00CITy>KUBaHHS
notrpeduTeneil, KpUTUIECKOro BOCTIPUSATHUS
JTMYHOCTHBIX MOTPEOHOCTEN, MOTHBOB U LIEHHOCTEH

1.0.12 KoHueniuu coBpeMEHHOTO €CTECTBO3HAHUS

3HAeT: OCHOBBI B3aMMOJICHCTBHS MEXKITY
(GU3HYECKUMH, XUMHYECKIUMH, OMOTOTHIECKUMU H
COIIMAJILHBIMHM MTPOIIECCAMH B IIPUPOJIE U OOIECTBE,
OCHOBHBIE 3aKOHBI H CIIEIU(HUKY COBPEMEHHOTO
€CTECTBO3HAHUS YMEET: MPUMEHSTH ITOJTyYCHHBIC
€CTEeCTBEHHOHAYYHBIC 3HAHUS TIPH PEIICHUN
po(heCCHOHANBHBIX 33]1a4, MOJIb3YsCh
COBPEMEHHBIMH HayYHBIMU METOJIAMH B PaMKaX

MOCTaBJICHHOM neiu, 000CHOBEIBATH CBOIO




MHUPOBO33PEHUYECKYIO IO3HUIIUIO B 00JIaCTH
€CTECTBO3HAHMUSI, IPOBOJAMNTH aHAIIN3 M CHHTE3
€CTeCTBEHHOHay4YHOH nH(popmanuu Mmeer
MPaKTUYECKHIA OTIBIT: TPOBEICHUS
€CTECTBEHHOHAYYHBIX U3MEPEHUI MPUMEHUTEIBHO K
crenudrKe TYPUCTCKON OTPACIIH U HHIYCTPHUA
rOCTENPUMMCTBA, BJIaICHUS] HHCTPYMEHTAIbHOM
0a30if COBPEMEHHOTO €CTECTBO3HAHHS U METOJIAMH
00pabOTKH pe3ylbTaTOB U3MEPEHUS TPUMEHUTEIHHO
K crenn(uKe TYPUCTCKON OTpaciu

1.0.26 OcHOBBI Typu3Ma

3HAET: CTPYKTYpPY TYPUCTCKOM MHIYCTPHUH, BUJIBI
TYpPUCTCKOW JESATEIBHOCTH, OCHOBHBIE
XapaKTePUCTUKH, BOBMOKHOCTH, Ha3HAYECHHE
COCTaBJIAIOIIUX chepbl Typu3Ma, CrielupUKy
TypH3Ma Kak 0cO00ro BHJIA IEATEIIBHOCTH U
OCHOBHbBIE TIPUHIIUITEI (DYHKIIMOHUPOBAHUS
TYPUCTCKOW MHAYCTPUHU YMEET: IPUMEHSATh METO/IbI
00pabOTKU M UHTEPIPETALH HHPOPMALIUH B
TYPUCTCKON JAESITEbHOCTH, CAMOCTOSTEIHHO
npuoOpeTaTh, yCBauBaTh U IPUMEHSTh
MPAKTHYECKYI0 HH(OPMAIIUIO aHATU3UPOBATh
COOBITHS U CUTYyalluu B cepe Typuszma Mmeer
MPAKTHYECKHUM OMBIT: CO3/1aHUs TYPUCTCKUX
[IPOrpaMM B yCIIOBUSIX PETHOHA, aHATIN3a
nHpopMaI 06 06beKTax HHPPACTPYKTYPHI B
PETHOHAJIBHOM TypU3MeE

YyeOHast mpakTHKa (03HAaKOMUTENbHAsT) (2 cemecTp)

3HaeT: 0COOEHHOCTH PhIHKA MHIYCTPUU
rOCTENPUUMCTBA B PETHOHE, OpraHbl
WCTIOJTHUTENBHOM BracT cyObekTa PD B chepe
Typu3Ma, IPOrpaMMbl Pa3BUTHUS TypHU3Ma B pErHoHe,
METOZBI UCCIIEOBAHNN U MOHUTOPUHTA
TYpPUCTCKOTO PbIHKA, OCHOBHBIE XapaKTEPUCTUKH,
BO3MO)KHOCTH, HA3HAYEHUE COCTABIIAIONINX CHEPHI
rOCTENPUUMCTBA B PETUOHE; UMEIOIIUECS
pOrpaMMbl pa3BUTHS TypU3Ma B PerHoHe, o01iee
KOJINYECTBO TYPOIEPATOPOB MEKYHAPOIHOIO
BBE3HOT0, BBIE3ITHOTO U BHYTPEHHETO TypHU3Ma
(cormacno E®PT) YmeeT: aHanu3upoBaTh pbIHOK
WHIYCTPUH FOCTENIPUMMCTBA B PETHOHE,
CaMOCTOSITEJIbHO PUOOpeTaTh, yCBaUBATh U
NPUMEHSTH MPAKTUYECKYI0 HHPOpMaIHIo B chepe
TypHU3Ma, IPOBOUTH UCCIEAOBAHUE TYPUCTCKOTO
PBIHKA B PETUOHE, aHAIM3UPOBATH PHIHOK
WHYCTPHUU rocTenpuUMcTBa B peruone Mmeer
MPAKTUYECKHUI OIBIT: BBISIBJICHUS U aHAIN3a
NesTeTbHOCTH MIPEANPUATAN UHIYCTPUN
rOCTENPUHUMCTBA B PETUOHE, XapaKTEPUCTUKU
TYPHUCTCKOTO PBIHKA, CAMOCTOSATEIBHOTO
OTIpeIeJIeHUs] CTIEU(PHUKH IeSTETbHOCTH
MPEANPUATANA UHIYCTPUH TOCTETIPUUMCTBA B

pETHOHE

4. O0béM 1 BUABI YUeOHOI padOTHI




OO6m1ast Tpy10€eMKOCTh TUCHUIUIMHBI cocTaBseT 3 3.e., 108 4., 54,25 4.
KOHTAKTHOU pabOoThI

Pacnpenenenue
Bcero 110 CEMECTpaM B yacax
Bun yue6HO# paboTh
4acoB Homep cemectpa
7
OO6mmas Tpy10EMKOCTh TUCIIUTUTHHBI 108 108
AyoumopHvie 3auamusi: 48 48
Jlexmuu (JI) 32 32
[IpakTudeckue 3aHATUS, CEMHUHAPHI U (FITN) IPYTHE BHIIBI
aynuTopHbIX 3aHsaTui (I13) 16 16
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvras paboma (CPC) 53,75 53,75
ITonroroBka k 3a4ety 8,75 8.75
VYrpaBieHue Ka4eCTBOM B TypHU3Me U TOCTUHUYHOM CEPBHCE 15 15
(TIOTOTOBKA K MTPAKTUYECKUM 3-4)
VYnpaBieHne Ka4eCTBOM B TypHU3Me U TOCTHHUYHOM CEPBHCE 30 30
(oroToBKa K MpakTHYECKuM 1-2)
KoHcynpranyuy u npoMeKyTo4Hast aTTeCTalus 6,25 6,25
Bux konTposs (3adet, qud.3adueT, IK3aMeH ) - 3a4eT

5. Conep:kaHue qMCUUIIMHBI

O6beM ayIUTOPHBIX 3aHITHI MO BUJIaM B
pasjfena HanmeHnoBanue pasienoB AUCHUILUIMHBI Jqacax
Bcero JI 113 JIP
1 Cucremsl ynpaBlIeHHUs] KAYECTBOM B TypU3ME U 48 3 16 0
rOCTENPUUMCTBE
5.1. Jlekuun
Ne Ne Kox-
HaumeHnoBaHue uinm KpaTkoe coJiepKaHue JEKIIMOHHOTO 3aHATHUS BO
NeKIuujpas3aena
4acoB
OUIIOCODPHA KAYECTBA. [lonsTie "kauecTBO" B HCTOPUUECKOM ACTIEKTE.
1 1 |OcHOBHBIE KaTerOpuu KauecTBa, UX Xapakrepuctuka. [loHsaTus, TepMuHbl 1 2
oIpeJiesIeHus] B 00J1aCTH KauyecTBa yCIyT.
PA3SBUTUE CUCTEM VYIIPABJIEHUA KAYECTBOM. "3Be3abl kauecTa'.
Teopus pa3BUTHsI CUCTEM YIIPABICHUS Ka4eCTBOM. MIHTErpupOBaHHbIN U
2 1  |Mex(yHKIIMOHAIBHBIN IPOIIECCH YIIPABICHHS KaueCTBOM. Teopus Teinopa. 4
[Toctynars! Jlemunra. Pazsutue teopun ynpasinenus kadectsoM lllyxapara u
VcukaBbl.
BCEOBIIEE YITPABJIEHME KAYECTBOM. Bceobmero YnpasneHus
KauectBom (BYK mmm TQM - Total Quality Management) . 3. Jlemunr u J]x.
3 1 JxypaH, pazpaboTanHble UMHU (HUITOCOPHS Ka9eCTBA U METOJIbI 0OECIIeUeHUS 4
Ka4yecTBa Kak ocHosononararomue B reopuu BYK. J/lnarpamma koHuennuu
kadecTBa. Kornenus BYK. 3apy6exusie u Poccuiickue cucteMbl yrpaBieHUs
KaueCTBOM.
TTOKA3ATEJI KAUECTBA TYPUCTCKOM ITPOIYKIIUU U YCIIYT,
4 1 |[loka3arenu kauecTBa yciayr. BecoMoCTh moka3aresnei KauecTBa yCIyT. 4
KonnuecTBeHHasl U KaUeCTBEHHAs OLICHKA MOKa3arenei kadecTna. [lewis kayecTa




YCIIYT.

XAPAKTEPUTUKA ITOKA3BATEJIEM KAUECTBA ITPOAYKIINU, YCIIYT U
CHUCTEM VYIIPABJIEHI S KAYECTBOM B TYPUCTKOM UHTY CTPUM.
MeTo bl KOTMUECTBEHHOM OLIEHKH TMoKa3aTeseil kauecTBa yciuyr. Metoabl
KaueCTBEHHOMW OIICHKHU TOKa3zaresyiel kadecTBa yciyr. Kiaccudukanus mokaszarenei
kadecTBa. Cxema coxpaHeHust 00bEMa mpoaax npoaykiuu. OcobeHHOCTH
MmoKasareJyiell Ka4yeCcTBa TYPHUCTCKOTO MPOAYKTa, TOCTHHUYHOTO MTPOAYKTa U
TYPUCTCKUX WJIM TOCTUHUYHBIX YCIyrT. [loka3aTenu kauecTBa CUCTEM YIIpaBICHUS
Ka4eCTBOM.

KOHTPOIJIb KAYECTBA. Jluddepenumanbabiii METONI, KOMIUIEKCHBIN METOI,
CMEIIaHHbIN METOJl KOHTPOJISl KaUeCTBA YCIYT.

MOTHUBAILIVA B YIIPABJIEHMN KAYECTBOM. MeToasl MOTHBAIUU B
CHUCTEMax YMpaBJieHUs Ka4eCTBOM. BHYTpEeHHSIsI M BHEIIIHSASI MOTHUBALIUS.

CTAHIAPTU3ALNUA U CEPTUOUKAILINA B CUCTEME VIIPABJIEHU A
KAUECTBOM TYPUCTCKUX YCIIVYI. Buabl HOpMaTuBHBIX IOKYMEHTOB
PErYIMPYIONIUX OLEHKY KaueCTBa TYPUCTCKUX YCIYT U U X XapaKTePUCTHKA.
[[puMeHeHre HOPMATUBHBIX JIOKYMEHTOB JJISI OIEHKH KaueCTBa TYPUCTCKHUX yCIIyT
U TYPUCTCKOTO MPOJYKTa. AKTyallbHbIC HAIlMOHAILHBIE CTAHIAPTy B 0071acTH
Ka4eCcTBa TYPUCTCKUX YCIYT.

YhpaBieHuEe CUCTEMOM KayecTBa B TypU3M€ U TOCTENPUUMCTBE. MEHEIKMEHT
CHCTEM YIIpaBIIEHUS KaueCTBOM B cepe ycuyr. TpeboBaHus cTaHIApPTOB CEpUr

HCO 9000 u UCO 14000, PazpaboTka BHYTPEHHUX CTaHIAPTOB IMPEAIPUITUH.

5.2. llpakTyeckue 3aHATHS, CEMHUHAPDbI

No

SaAHATU]

Ne

paszena

HanmenoBanwne nimm KpaTKO€ COACPIKAHUC ITPAKTUYCCKOI'O 3aHATHUA, CCMUHApa

Koi-
BO
4acoB

CucreMbl ynpaBiaeHUs Ka4€CTBOM Ha NPEANPUATUAX UHYCTPUHU TypHU3Ma U
rocrenpuuMcTBa. MIcTopudeckuil acrieKkT pa3BUTUS CUCTEM YIIPABICHUS
KA4ECTBOM YCIIYT.

MexayHapOIHbIE CUCTEMBI YIIpaBICHUS KaueCcTBOM. Poccuiickue cucteMsl
YIIpaBJICHUS Ka4€CTBOM. XapaKTepUCTHUKA MEXKTyHAPOAHBIX U Poccuiickux
CUCTEM YIPABJICHUs Ka4€CTBOM ITPOLYKIUU U YCIIYT.

[IpoexTrpoBaHNE BHYTPEHHUX CTAHJIAPTOB NMPEANPUITHS KAK OCHOBBI €TI0
KOHKYPEHTOCIIOCOOHOCTH. DTarbl pa3paO0TKH BHYTPEHHUX CTaH/IAPTOB HA
MPEINPUITUIX TYPUCTCKOM OTpaciu U UX XapakTepuctuka. OcoOeHHOCTH
pa3pabOTKU U BHEJPECHHS CUCTEMBI KQu€CTBa HA MPEANPUITHIX TYPUCTCKOU
OTpaciu.

YipaBieHue cucteMoil kauectBa. OTBETCTBEHHOCTh PYKOBOJICTBA M MOATOTOBKA
KaJpoB. YIpaBJI€HUE NPOCKTUPOBAHUEM, JOKYMEHTAUI U JaHHBIMU. 3aKyIIKH.
VYipaBieHue NpoAyKIUEH, yCIyraMu U rporeccaMi. KoHTpoib cuctemsl
KauecTBa.

5.3. JlabopaTtopHbie padoThI

He nipenycmoTpensl

5.4. CamocrosiTeqibHasi padoTa CTyIeHTA

Brimonuenue CPC

Crucoxk nureparypsl (¢ ykazaHUEM

IMonsug CPC
pa3elioB, IaB, CTPAHMUIL) / CChUIKA Ha

CemecTtp

Koi-
BO




pecypc 4acoB

1. bait T.B. KomIiekcHble CUCTEMBI
YITPaBJICHUS KAY€CTBOM B TYPUHIYCTPHH.
YueOHoe mocobue 11 HanpaBIeHUS
noaroroBku «Typusm»/ T.B.baii,
W3narensctBo: KHOPyc, 2019 - 176 c. 2.
baymrapren JI.B. YnpasieHne kauecTBOM B
[lonroroska k 3adery TypHU3Me : yUeOHUK Ui CTY/. BBICII. y4eOl. 7 8,75
3aBeaenwuii / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpanenue
KauecTBOM B TypusMe. [IpakTukym :
yueoHoe nmocooue / JI.B. baymrapren. - M.:
KHOPVYC, 2008. - 288 c.

1. IToctanosnenue IIpaBurenscrea PO or 16
depans 2019 . N 1215 O knaccudukarum
KOJUIEKTHBHBIX CPE/ICTB pa3MEIICHHUS. 2.
[Tocranosnenue [1paBurenscta PO ot 18
utosist 2007 . N 452 O6 yTBepxIeHUN
[IpaBui1 oka3zaHusl ycayr MO peanu3aluu
TYpPUCTCKOTO IIpoayKTa; 3. denepanbHbIin
3akoH Nel32 ot 24 Hosiops 1996 . O6
OCHOBAaX TYPHUCTCKOH IE€ATENBHOCTHU B
Poccuiickoit ®enepaunu; 4. baymrapren
JI.B.YnpaBneHue kauecTBOM B TypU3ME:
MpakTUKyM TekcT.yd.nmocodue ams
By30B.JI.B.baymrapren.-M.: Knopyc.2008.;
5. baymrapren JI.B.YnpaBieHue kauecTBOM
yciyr B TypusMe: npaktukyM. M. Knopyec.
2016.-284 c.

1. bait T.B. KomruiekcHble CUCTEMBI
YIpaBICHUS KAYECTBOM B TYPUHAYCTPHH.
'YuyeOHoe nocobue Ju1sl HallpaBJICHUs
nonrotoBku « Typusm»/ T.B.baii,
WznarensctBo: KnoPyc, 2019 - 176 c. 2.
YIipaBiieHUE Ka4eCTBOM B TypU3ME U baymrapten JI.B. Ynpapienue kadecTBOM B
TOCTUHUYHOM cepBuce (TIOJrOTOBKA K TypU3Me : YUeOHHK /ISl CTY/I. BBICII. y4eO. 7 30
MpakTHYeCcKuM 1-2) 3aBenenuii / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. YnpaBnenue
Ka4eCcTBOM B TypusMe. [IpakTukym :
yueOHoe mocooue / JI.B. baymrapren. - M.:
KHOPVYC, 2008. - 288 c.

YrpaBieHHe Ka94eCTBOM B TYpH3ME U
TOCTUHUYHOM CCPBUCE (HO,[[FOTOBKa K
MPaKTUYECKUM 3-4)

6. ®oH/1 O1IEHOYHBIX CpeaCTB 1JIA NIPOBCACHHUSA TEKYIIECI0 KOHTPOJIA YCIEBACMOCTH,
HpOME)I(yTO‘IHOﬁ arTreCcralumn

KonTposnb kauecTBa ocBO€HMsI 00pa30BaTeIbHOM MPOrPaMMBbI OCYIIECTBIISIETCS B
cootBeTcTBUH ¢ [losio’keHrEM 0 OalTbHO-PEHTHHTOBOM CHCTEME OIIEHUBAHUS PE3YJIBTaTOB
y4eOHOM IEeSITEIIHHOCTH 00yJaIOIIUXCSI.

6.1. Kontpoabubie meponpusitus (KM)

| Ne | Ce- | Bun | Hassanue |Bec|Ma1<c.| [opsimok HauKcneHus 6alIoB |Vq1/1-|




KM

MECTp

KOHTPOJIS

KOHTPOJILHOTO
MEPOIPHUSITHS

Oan

ThIBa

ercs
B [TA

Texymmii
KOHTPOJIb

dOC 1- Mogens
KauecTBa. IleTna
KauyecTBa

20

[1pu olleHMBaHUY PE3yTBTATOB
MEpPONPUATHS UCTIONb3yeTCs OaIbHO-
[pEHTHHTOBAsI CUCTEMa OLICHIUBAHUS
PE3YNIbTaTOB yUeOHOM NesITeTbHOCTH
oOydaromuxcst (yTBepKJaeHa TPUKA30M
pexropa ot 24.05.2019 . Ne 179)
Kputepun HauucieHus 6anos:

- BCE YaCTH 3aJIaHMsI BBIMOJIHEHBI BEPHO,
TaHbI TTOJIHBIE OTBETHI HA BONpockl — 100-85
0amioB

- 9YaCTH 3a/IaHUS BHITIOJTHEHBI BEPHO, HO
UMEIOTCS HEIOUYEThI, €CTh 3aMeyaHus — 84-
75 Gannos

- B 33JJaHUU €CTh IpyOble 3aMeUaHmsl, HO XOJ]
BBITTOJTHEHHSI BEPEH, HE JTaHBI OTBETHI HA
BOIpOCHl — 74-60 6amioB

- paboTa He MpeCTaBlIeHa WITH COACPIKUT
rpyOsie ommmoku — 59-0 6anos.
MakcuMaibHOE KoJIrn4ecTBO 6amioB — 20.
Becopoii koa¢urrienT meporpustus — 1

3a4CT

Texkymumii
KOHTPOJIb

dOC -2
MeTonuKH OIleHKH
KadecTBa
TYPUCTCKUX U
TOCTUHHYHBIX

yCIIyT

20

[Tpu oLleHMBaHUU pe3yIbTAaTOB
MEPOTIPUATHS UCTIONB3yeTCs OaJThHO-
pEeUTHHIOBask cCTeMa OLlEHUBAHUS
[PE3yNBTaTOB YUeOHOH e TeIbHOCTH
oOyyaronuxcs (yTBep)KJIeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)
Kpurepun HaurciaeHus 6aios:

- BCE YaCTH 3aJIaHMsI BBITIOJTHEHBI BEPHO —
100-85 Gannos

- YaCTH 3a/I1aHUS BHITIOJHEHBI BEPHO, HO
UMEIOTCS HEI0YEThI, €CTh 3aMeUaHMsl B
pacdeTax — 84-75 GaioB

- B 33JIaHUU €CTh IpyOble 3aMeUaHmsl, HO XOJ]
BBITNIOJTHEHUS BepeH — 74-60 OasioB

- paboTa He MpeCTaBIeHA WIH COACPKUT
rpyOble ommOku — 59-0 Oasos.
MaxkcumMasbHOe KosnyecTBo 0amios — 20.
Becosoit ko3 dunment meponpustus — 1

3a4YCT]

ITpome-
KyTOYHAst
aTTecTalus

®OC - 3 I[Ipoekt
CMK

20

[IpoBepka MmpoeKkTa OCyIECTBIISETCS 110
OKOHYAHUU U3YyYEHUS JUCIUILTUHBIL.
[IpoekT noxKeH ObITh BBITIOIHEH U
0(OpMIIEH B COOTBETCTBUH C IAOJIOHOM.
[Ipu onleHMBaHUM PE3yIBTATOB
MEPOTPUITUS UCTIONB3YeTCsl OaNIbHO-
[peHTUHTOBAs CUCTEMa OLICHUBAHUS
pE3yIbTaTOB YUeOHOM NeSTEIbHOCTH
oOyuaromuxcs (yTBepK/JIeHa MPUKa30M
pekropa ot 24.05.2019 . Ne 179)
Kpurepun Hauncnenus 6ansos:

- BCE YaCTH MPOEKTA BBIOJHEHBI BEPHO —
100-85 6aytoB

3a4CT

- YaCTH IIPOCKTA BBITTOJHCHBI BEPHO, HO




HMCIOTCS HEJOUEThI, €CTh 3aMcUaHus — 84-
75 GamnoB

- B IIPOEKTE €CTh IpyObIe 3aMeuaHusi, HO X0
BBITIOJTHEHUS BepeH — 74-60 O6amios

- paboTa He MpeCTaBIeHa UITH COICPIKHUT
rpyobie ommoOku — 59-0 6anos.
MakcruManbHOE KOTudecTBO 06amioB — 20.
Becoroit koahurment mepornpustus — 1

ITpome-
KyTOYHAst
aTTecTanus

DOC - 4 Bonmpocsl
JUISL CAMOKOHTPOJIS

40

[IpoMesxyTOUHas aTTeCTAIMs BKIFOYAET
KOMITBIOTEPHOE TECTUPOBAHUE MPOBOUTCS
BO BpeMsI 3a4eTa.

[Ipu orleHMBaHUU PE3yIBTATOB
MEPOTIPUATHSI HCTIOTB3YETCSl OAILTEHO-
PEUTUHIOBasE CUCTEMA OLICHUBAHMS
[Pe3YJIBTATOB YUEOHOU eATeTbHOCTH
oOyuaroruxcs (yTBepKaeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)

TecT coctout u3 15 Bonpocos,
MO3BOJISIONTUX OLICHUTH
c(hopMUpPOBaHHOCTH KoMTieTeHIIHA. Ha
oTBeTHI oTBOIHUTCSA 40 MUH.
[IpaBUIIBHBIN OTBET HA BOIIPOC
COOTBETCTBYET | Oasmty.
HenpaBuiibHbINM OTBET Ha BOIIPOC
cootBeTcTBYET () OaIoB.
MakcruMaabHOE KOJTMYECTBO OAIOB 3a
[IPOMEKYTOUHYIO arrectanuo — 40.

3a4CT

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlEHUBAHUSA

Bung
MPOMEKYTOUHON
aTTecTaluu

[Tpouenypa npoBeneHus

Kpurepun
OLIEHUBaHUS

3a4cT

[IpomesxyTouHast aTTecTalus BKIIOYAeT IPOLEYPY TECTUPOBAHUS
B anekTpoHHOM IO VYpI'Y . KoHTponabHOE MeponpusiTue
IIPOMEKYTOYHOM aTTeCTALMU IIPOBOIUTCS BO BpeMs 3a4€THOMN
Hezenu Ha 3aHsaThd. [Ipu onleHMBaHUM Pe3ynbTaTOB MEPOIIPHUATHIA
UCTIONIb3YeTCs OAJUIbHO-PEUTHHIOBAsE CUCTEMA OLICHUBAHUS
pPe3YJIBTATOB YUEOHOM JIeATeTbHOCTH 00ydaromuxcs (YTBepKIcHa
npukazoM pekropa ot 24.05.2019 r. Ne 179). 3aureHo: pedTHHT
oOyuaromierocs 3a Mmeponpusatus 6obiie win paseH 60%. He
3a4TEHO: PEUTHHT oOydaronierocs 3a Mmeponpusitue meaee 60%.

. 2.5, 2.6
[Tonmoxxenusa

B cooTBeTCcTBHM C

6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB

Ne
KomnereHuu Pesynbrarsl 00yueHus KM
12134
VK-1 3HaeT: CUCTEMBI Ka4yeCTBa, OPSIOK UX pa3pabOTKH, CepTH(HUKALNHU, BHEAPEHHS U el
[IPOBE/ICHUS ayIuTa
'YMeeT: TPOBOAMTE OLIEHKY W KOHTPOIh Ka4eCTBa MPOIYKIIHH, YCIYT U MPOILIECCOB
YK-1 00CITy’)KUBaHMsI HA MPEANIPUATUSAX TYPUCTCKOW MHTYCTPHH U MHIYCTPUU A
rOCTETIPUIMCTBA
YK-1 lMeeT npakTUYeCKUi OMbIT: aHAJIM3a U OLIEHKH YJIOBJIETBOPEHHOCTH NOTpeduTeneH [+




KaueCTBOM OOCIIy>)KMBAaHHS B TYpU3ME U UHIyCTPUU TOCTENPUUMCTBA

OIIK-2

3HaeT: 3alauu, HAIIPAaBJIICHUA U METOABI IPUHATHA YIIPABIICHYCCKUX peI_HCHI/Iﬁ B

npodeccuoHaNnbHOM IEATEILHOCTH B X0J1€ OOCTYKHBaHUsI TOTpeOuTeNnei

OIIK-2

‘YMeeT: IMPUHUMATDB YIIPABICHYCCKHUE PCIICHHA, B TOM YHUCJIC 110 KAYCCTBCHHOMY

00CITy’)KHBaHHIO TOTPEOUTENIEH TYPUCTCKUX YCIYT

OIIK-2

VMeeT npakTUYeCKUi OTBIT: YIIpaBJIeHUs BHYTpU(DUPMEHHBIMU MPOIIECCaMU B

TYPUCTCKOW OpraHU3aIliu, B TOM YHCJIE [0 KAY€CTBEHHOMY OOCITYKUBAHUIO HAHH
noTpeduTeneil TypUCTCKUX yCIyT

OIIK-3

3HaAST: OCHOBHEIC MOHATHS 1 MMOKA3aTeIN KauyeCTBa O6CJ'Iy>KI/IBaHI/I$I;
MCXKAYHAPOAHBIC U HAIIMOHAJIBHBIC CTAHAAPTBI; COCTOAHUC PBIHKA Tpyda U

TpeOOBaHUS K IEPCOHATY NPEANpUiTHI chepbl Typr3Ma U FOCTEPUUMCTBA,
coziep>kaHue nMpohecCHoHaIbHBIX CTAHJAPTOB U TOJDKHOCTHBIX HHCTPYKLIUH

OIIK-3

'YMeeT: OlICHUBATh U KOHTPOJIMPOBATH KAYCCTBO IMPOAYKINH, YCIYT U MIPOLCCCOB

00CITy’)KHBaHMsI HA MIPEANIPUATUAX B U30paHHOM cepe npodeccnoHaabHON HHHH
NIESATEIIBHOCTH

OIlK-3

MMmeet HpaKTI/I‘leCKI/Iﬁ OIIBIT: OOeCIICUCHUS CTAaHOApTOB Ka4€CTBA 1 HOPM

0€30I1aCHOCTH KOMIUIEKCHOTO 0OCITy)KUBaHUs B U30paHHOH cepe A
npodecCHoHaIbHON AESITeNbHOCTH

Tumnosslie KOHTPOJIBHBIC 3aaHUs 110 KAXKAOMY MCPOIIPHUATHIO HAXOAATCS B

ITPHUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe M HH(OPMAIIMOHHOE O0ecniedeHue TUCIUIIIMHBI

IleuaTHnasi y‘lEﬁHO-MeTOIll/IquKaSI AOKYMECHTaAIUA

a) ocH

08HAS TUMeEpamypa.:
1. Ma3zyp, U. 1. Ynpasnenue kauectBoM [ TekcT] yued. mocodue s
BY30B M0 cnienuraibHocTH "Yip. kauectsom" 1. M. Mazyp, B. /1. [llanupo. - 7-¢
u3l., crep. - M.: Omera-JI, 2010. - 399 c. uin.
2. Orso3nun, B. 0. Ynpapnenue ka4eCcTBOM: OCHOBBI TEOPUU U TIPAKTUKU
[Texct] yue0. mocobue B. FO. OrBo3nuH. - 5-¢ uzn., nepepad. u jor. - M.: Jleno u
Cepguc, 2007. - 286,[1] c. n.

0) OononHumMeNbHASL IUMepamypa:

1.  bysos, b. A. YnpasneHnue kauecTBOM NPOAYyKUNU. TeXHUUECKHIA
peraMeHT, cranaapTu3anus u ceprudukaius Yued. mocodue aiist By30B b. A.
by3os. - M.: Akanemus, 2006. - 171,[1] c.

2. Ma3zyp, U. 1. Ynpasnenue kauectBoM [ TekcT]| yued. mocodue st
BY30B M0 cnienunaibHoCcTH "Yip. kaduectsom' 1. M. Ma3yp, B. /1. [llanupo. - 2-¢
u3l., crep. - M.: Omera-JI, 2005. - 399, [1] c.

3.  Orsoznun, B. 0. Ynpasnenue kauecTBOM: OCHOBBI TEOPUU U TIPAKTUKU
[Texct] yue0. mocobue B. FO. OrBo3auH. - 5-¢ u3., nepepad. u goi. - M.: Jleno u
Cepguc, 2007. - 286,[1] c. n.

4. Tlonomapes, C. B. YnpapneHue kauecTBOM NpoAyKUuun: Beenenue B
CUCTEMbI MEHEXKMeHTa KauecTBa [ Tekct] yue0. mocobue /715l By30B 1O
cneranbHocTH "Cranmaprusanus u ceprudukarnus” C. B. [Tornomapes, C. B.
Muienko, B. f1. beno6parun. - M.: Ctanaaptsl u kauectBo, 2004. - 244 c.

5.  Camumosa, T. A. Ynpasnenue kauecTBoM [ TekcT] yueOHUK Mo
crennasbHOCTH "Menemxkment opr." T. A. Canmmosa. - 2-e usn., crep. - M.: Omera-
JI, 2008. - 414 c. Tabmn.




8) omeuecmeenHvle U 3apyOedtCHble HCYPHANLL NO OUCYUNTUHE, UMerowuecs: 8 OudIuomexe:
He npenycmoTtpenbt

2) MemoouuecKue ykazarus 0is CIMyO0eHmos8 no 0C80EHUI OUCYUNIUHDL!

1.

KommiekcHbIle CUCTEMBI YIIpaBJICHUA KQUYCCTBOM B TYPHUHAYCTPHUHU:

VYyebnoe mocobue s HanpaBiieHus moAroToBku « Typusm»: / T.B. baii —
Yensbunck: 2017. — 174 c.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:

I.

KomrmnekcHble crcTeMbl yIIpaBiIeHNs KaY€CTBOM B TYPUHIYCTPUH:

VYyebHoe nocobue s HanpasiieHus MOAroToBKU « Typuzm»: / T.B. baii —
Yenabunck: 2017. — 174 c.

JJIEKTPOHHAs Y4eOHO-MeTOANYECKAs IOKYMEeHTaIl U

HaumenoBanue
Bu ecypca B
No . peeyp . bubnmorpaduyeckoe onrcanue
JUTEPATyphl |  IIEKTPOHHOI
dbopme
Ky3emuna, C. H. YripaBieHue kauecTBOM YCIYyT B TypU3MeE : y4eOHO-
MeTtoandeckoe nocooue / C. H. Ky3pmuna, E. C. TumocdeeBa. —
DJIEKTPOHHO-

OcHOBHas |0uOIMOTEUHAS
nuTeparypa |cucTteMa
n3aareabcTBa JIaHb

Cankr-IletepOypr : UD0 CII6YTYu?d, 2009. — 182 ¢. — ISBN
078-5-94047-554-5. — Texcr : 3neKTpoHHBIH // JIaHb : 31€KTPOHHO-
oubmmoreunas cucremMa. — URL: https://e.lanbook.com/book/63857
(nata obpamenus: 26.10.2021). — Pexxum noctyna: s aBTOpU3.
[10JIb30BATEIICH.

IlepedeHb UCTIONB3YyEMOIO TPOrPAMMHOIO OOECIICUEHMS:

N —

. Microsoft-Office(6eccpouno)
000 Sxcnepr CucreMc-ABTOMaTU3UPOBAHHAS CUCTEMA TNIAHUPOBAHUS U aHAJIN3A

3G (}HeKTUBHOCTH MHBECTULIMOHHBIX MpoekToB Project Expert for
WINDOWS(6eccpouno)
3. HTII Kommekcubie CucteMbl-Gray Simulator(6eccpouno)

[Tepedenpb ucnonb3yeMbIx MpohecCHOHANBHBIX 0a3 TaHHBIX U WH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Cranmaprundopm(b6eccpodHo)
2. -baza ganneix BUHUTHU PAH(Geccpouno)
3. -Texakcnept(31.12.2022)

8. MarepuajibHO-TeXHHYECKOE o0ecriedeHne 1 CIUTITHHBI

OcHoBHOE 000pyIOBaHUE, CTEH b, MAKEThI, KOMIIBIOTEPHASI TEXHHKA,

3aHATHUA U CCMHUHAPbI

(7P)

o Ne
Bun zangaruii ay MPeIyCTaHOBICHHOE TIPOTpaMMHOE 00ecTIiedeHHE, UCTIONh3yeMOe st
YA pa3IMYHBIX BUAOB 3aHATUN
1. MynbpTUMEIUIHBINA IPOEKTOD - | HIT., 3KpaH - 1 HIT., KOMOBIOTED - | HIT.
[Tpaktnueckue  |504 Y A P P » KD i P

aKycThueckas cucrema - 1 mr. 2. Jlocka - 1 mt., mkad amas T0KyMEHTOB - 3
mT. 3. PaGouee mecto npenoaasarens - 1| Mmecto

Jlexuun

504
(7P)

1. MynbTuMeIuiHbIA IpoeKTop - 1 mT., 3kpaH - 1 mrt., komnetorep - 1 mrT.
akycTtuyeckas cuctema - 1 mr. 2. Jlocka - 1 mrt., mkad 11 JOKYMEHTOB - 3




mt. 3. Pabouee Mecto npenoaasarens - 1| Mecto

1. MynbTuMeIuiHbIA IPOEKTOp - 1 mT., 3kpaH - 1 mrT., koMnerorep - 1 mrT.

504
3auet,aud.3a4eT (7P) aKycTtuueckas cuctema - 1 mr. 2. JIocka - 1 mt., mkad 1151 JOKyMEHTOB - 3
mt. 3. Pabouee MmecTo npenonasatens - 1 mecto
504 1. MynbTuMeIuiHBIA IPOEKTOp - 1 T, 3KpaH - 1 mrT., koMneroTep - 1 mT.
Ilepecmaua (7P) aKycTHueckas cucrema - 1 wr. 2. Jlocka - 1 mit., mkad a1 10KyMEHTOB - 3

mt. 3. Pabouee Mecto nmpenogasarens - 1 MmecTo




