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1. llesu u 3212494 AU CIUILIHHBI

JaTh CTY/IEHTaM OCHOBBI 3HAHHUI U HABBIKOB MO (POPMHUPOBAHUIO U OpTraHU3ALUU
(YHKLIMOHUPOBAHUS CUCTEM YIPABICHHS MIEPCOHATIOM B OpTraHU3aIUsIX, TIIAHUPOBAHHIO
KaJpOBOM pabOThI, yIPABIECHUIO IEPCOHATIOM U €r0 pa3BUTUEM

Kparkoe conep:xanue 1ucCUNIMHBI

OcHOBBI ynIpaBjI€HUs IEPCOHATIOM

2. Komnerenuuu odyuyamwmerocsi, opMupyembie B pe3yJibTaTe 0CBOCHUS

AUCIHUITIINHBI

[TnaaupyeMble pe3yabTaThl OCBOCHUS
OIT BO (xomnieTeHIInn)

[Inmanupyemsble pe3yiabTaThl
00y4eHUs 10 TUCIHUIIINHE

VYK-3 CriocoGeH oCymecTBIATh COIUAIBLHOE
B3aHMOﬂeﬁCTBHe nu peaJII/IBOBBIBaTB CBOIO pOJIB B
KOMaH/Ie

3HAET: IEMEHTHI U XapaKTEPUCTUKH
YIPaBICHUYECKON KYIbTYphl, HOBallUH K
MOCTPOEHUIO YIIPaBIEHYECKOIO B3aUMOICHCTBYSI B
KOJJIEKTUBE

YmeeT: o0ecreuuBaTh MEKIMYHOCTHBIE
B3aMMOOTHOIIIEHHUS C YYETOM TEXHOJIOTUUECKUX
HOBALIMH, IPU-MEHATh KOMMYHHUKATUBHBIE TEXHUKU
Y TEXHOJIOTUH JIEJIOBOTO OOIIEHNUS ITePCOHANA
MMeeT NpakTU4YeCKUN OIIBIT: TUAarHOCTUKH
MICUXOTUIIOB paOOTHUKOB TOCTUHUYHOTO KOMILIEKCa,
dopmupoBaHus MpoduIIst ynpaBiIeHYeCKOM
KyJBTYpbI IEPCOHAJIA B TOCTUHUYHOM OH3HECE

I1K-5 cnocoben obecreunTs GOpMUPOBAHHE U
BHCAPCHUEC KOPIIOPATUBHEIX CTAHAAPTOB U
pErIaMEeHTOB MPOLIECCOB OOCITYKUBAHMS,

COOTBETCTBUS OTPACIIEBBIM CTaHJApTaM CEpBHUCA

3HAeT: OCHOBHbBIE TEOPUHM MOTHBALIUH,
MCTIONIb3YEMBbIE TIPU CO3/IaHIH KOPIIOPATUBHOM
KYJIBTYPBI

YMeeT: OnuChIBaTh HHANBHAYaIbHbIE MOTHBALIUH
eJI0BEKa U BOIPOCHI YIPABICHUS IIEPCOHATIOM
MeeT MpakTUYECKUI OMBIT: YIIPaBICHUS
OCHOBHBIMHU (bYHKLII/IOHaJIBHBIMI/I noapasacjICHUSIMU
TOCTHHHIIBI, HCIIOIB3YSI TCOPUU MOTUBALIUH U

KOPHOPATUBHBIC CTAHAAPThI

3. MecTo nucumiuinebl B crpykrype OII BO

[Tepeuenp npeanIecTBYOMNX JUCIUIUINH,
BUJIOB pabOT y4eOHOro MmiaHa

[Tepedens nociaeayOMMX AUCIUIIINH,
BUJIOB paboT

D yHKIIMOHAJILHO-ITPOCTPAHCTBEHHASI OpraHU3alUs
TOCTUHHYHBIX KOMIUIEKCOB,

PeueBasi koMMyHUKaIus,

['ocTenpurMCTBO HAPOJIOB MUPA,
HNuppacTpyKkTypa caHATOPHO-KYPOPTHBIX
KOMITJICKCOB,

Cornuonorusi,

Opranuzanus KyJlIbTypHO-10CYTOBOH JAESITENbHOCTH,
["acTpoHOMHYECKHUE TPATULIUA MUDA,
Mesx1yHapOIHBbIN IIPOTOKOJ U JEI0BOM 3TUKET B
WHIYCTPUH FOCTEPUUMCTBA,

Kpocc-KynbTypHbIN MEHEI)KMEHT B UHAYCTPUU
rOCTEPUHUMCTBA,

He npenycmorpensl




CoBpeMeHHBIE KOHIETIUN OpraHu3aiuu
TOCTHHUYHON WH(MPACTPYKTYPHI,
IIcuxonuaruocTuka,

Kongnukromorus,

Opranu3zans o0CTyKUBaHUS B TOCTHHULIAX,
OO6opynoBaHKe ¥ OPTaHU3AIMs CAHATOPHO-
KYPOPTHBIX KOMILJIEKCOB,

CranmapTuzanus u cepTudUKaIus TypUCTCKUX U
TOCTUHUYHBIX yCIYT,

Opranuzanus 00CITy>KHBaHUS JIHI] C
OTpaHUYEHHBIMUA BO3MOXKHOCTSIMH,
MeHeKMEHT,

IIcuxomorus,

[Ipon3BoACTBEHHAS TTPAKTHKA (ITPOCKTHO-
TexHoJoruyeckas) (6 cemectp),
[Ipon3BoaCcTBEHHAs TTpaKkTHKa (cepBHUCHAs) (4
CEMECTD)

TpeboBaHMs K «BXOHBIM» 3HAHUSIM, YMEHHUSIM, HABbIKAM CTY/IE€HTA, HEOOXOIUMbIM
IIPY OCBOCHUHU JJAHHOM JUCIMIUIUHBI U IPUOOPETEHHBIM B PE3yIbTaTe OCBOCHUS

MpCAMICCTBYIOINUX JUCIUILINH:

Jucrumimna

TpeboBanus

(D}’HKI_[I/IOHaJ'IBHO-HpOCTpaHCTBeHHaH OopraHu3anus
T'OCTUHHWYHBIX KOMIIJICKCOB

3HaeT: METOAUKY (PyHKIIMOHAJIBHO-
[IPOCTPAHCTBEHHOM OPraHU3aLUU CPEACTB
[Pa3MEIIEeHNs C Y4ETOM KOPIIOPAaTUBHBIX CTaHIaPTOB
U pErIaMEHTOB MPOLIECCOB 00CTY)KUBaHUs, CIOCOObI
uccie0BaHNs (PyHKIMOHAIBHO-IIPOCTPAHCTBEHHON
OpraHU3aly CPEIACTB Pa3MELECHUs YMEET:
000CHOBBIBaTh ONTUMAJIbHBII HA0Op OMELIEHUH 1
000py10BaHUS TOCTUHUYHBIX MPEANPUATHIH C
Y4ETOM KOPIIOPATHBHBIX CTAaHAAPTOB U PEJIAMEHTOB
POLIECCOB 00CTYKUBAHHUS, OCYLIECTBIISATh
(GYHKIMOHATBHO-IIPOCTPAHCTBEHHOE 30HUPOBaHHE
TOCTUHUYHBIX IPEAIPUATUI HA OCHOBE
MIPUKJIAJHBIX UCCIeN0BaHnN VIMeeT nmpakThuecKui
OMBIT: (PYHKIIMOHAIBLHO-IIPOCTPAHCTBEHHOTO
30HUPOBaHUS U 000PYIOBaHUS TOCTUHUYHBIX
KOMILIEKCOB C Y4€TOM KOPIIOPATUBHBIX CTaHAAPTOB
1 PETJIAMEHTOB MPOIIECCOB 0OCITYKMBAHUS,
(YHKIHMOHATBHO-TIPOCTPAHCTBEHHOT'O 30HUPOBAHHUS
1 000py/I0BaHUSI TOCTUHUYHBIX KOMIUIEKCOB Ha
OCHOBE IIPUKJIAJAHBIX UCCIIEIOBAHUN U MUPOBOIO
TOCTHHUYHOI'O OIbITA

OpraHmauHﬂ O6CJ'Iy)KI/IBaHI/I$[ B rOCTHHHIIAX

3HaeT: TEXHOJIOTHUIO U BUAbI TOCTUHHUYHOI'O
00CITyKMBaHHs, OPraHU3aHIO0 (YHKIIMOHAIBHBIX
[IPOLIECCOB B CTPYKTYPHBIX MOAPA3JIECICHUAX
CPE/CTB pa3MeIIeH!sI, OPraHU3aIHIO
TCXHOJIOIMYCCKUX IMPOUCCCOB B TOCTUHULIAX U
NPYTUX CPEACTBAX pa3MelleHHs] YMeEeT:
(dbopMHUpPOBATH TOCTUHUYHBIN MPOTYKT WUITH
KOHKPETHYIO YCIIyTY COIJIACHO 3arpocam
notrpedurens, odecrneynBaTb KOOPAUHALIUIO
nelicTBHI CO BceMU (pyHKIIMOHAIEHBIMH

MoApPasaACJICHUAMU IT'OCTUHHUIBI U APYTHUX CPCACTB




PAasSMCIICHUA JJI TPECAOCTABIICHUSA KaYCCTBCHHBIX
YCITYT TIOTPEOUTEINIO, aIalITHPOBATh U Pa3BUBAThH
COBPCMCHHBIC TCXHOJIOTHHN OGCJIy)KI/IBaHI/DI,
OpraHU30BBIBATh, PEIIIAMEHTHPOBATH U
KOHTPOJIMPOBATh MpoIlecchl 00cayxuBanus Mmeer
MPaKTUYECKHIA OTIBIT: OpTaHU3alluu
npohecCHOHANBHON NeATeTbHOCTH OTJEIBHBIX
CITy>KO TOCTHHHYHOTO MPEIIPHUSATHS COTIIACHO
3arpocaM MOTpeOuTesl, OpraHn3alu paboThl B
(YHKIIMOHATBHBIX CITYy’KOAaX TOCTUHHIL U IPYTHX
CpCACTBAX pasMCIICHUA IJId YAOBJICTBOPCHUS
noTpeOHOCTEH MOTPpeOUTENs, OpraHU3aAINH
(yHKIMOHATBHBIX MPOLIECCOB B TOCTUHHIIAX U
NPYTUX CPEACTBAX Pa3MENICHHS, COOTBETCTBYIOIIMX
3arpocam noTpedurenen

['acTpoHOMHYECKHUE TPATULIUA MUPA

3HaeT: HalMOHAJIbHBIE U THOKYIBTYPHbBIE
0COOCHHOCTH TaCTPOHOMUYECKHUX TPaIUITHI
HApOJIOB MUPA, TPATUIUH, KYIBTYPY U OCOOCHHOCTH
raCTPOHOMHUYECKHUX TEXHOJOTUH HAPOJOB MUPA
YMeeT: OpUEHTUPOBATHCA B LICHHOCTSIX Pa3IuYHbIX
HaIPaBJICHUI ¥ BUOBOTO Pa3HOOOpasws
raCTPOHOMUYECKUX TPAIUIIUI HAPOAOB MUPA,
(dhopMHUpPOBAThH PAIIMOHBI TUTAHUS C YIETOM
0COOEHHOCTEH HAIIMOHATBLHON KyXHHU, PETUTHO3HBIX
TpaJulfil Hapo 0B MHpa MmeeT npakTuyecKkui
OTBIT: U3YUYEHUS U UCIIOJIb30BAHUS UCTOPUYECKOTO
OTIBITa HAPOJIOB MUPA B TPAAUIIMSIX TOCTETIPUUMCTBA
Y TACTPOHOMHYECKOU KYJIBTYPbI, COCTaBICHUS
mporpamMm o0CITy>KMBaHHS TUTAHUEM C yIETOM
HAI[MOHATILHBIX M KOH(PECCHOHATBHBIX
0COOEHHOCTEN HapO/I0B MHUpa

O6opynoBaHe ¥ OpTaHU3aIMsl CAaHATOPHO-
KYPOPTHBIX KOMITJIEKCOB

3HaeT: crocoObl OpraHU3aluy CaHaTOPHO-
KypPOPTHBIX KOMIUIEKCOB, BUIbI KOPIIOPATUBHBIX
CTaHAAPTOB U PETJIAMEHTOB IPOIIECCOB
00CITy’)KUBaHHSI B CAHATOPHO-KYPOPTHBIX
KOMILUIEKCaX YMEET: IPOBOINUTD MTPUKIIAIHBIC
MCCIIEIOBaHNS IO OPraHU3allMi CAHATOPHO-
KypPOPTHBIX KOMILJIEKCOB, pa3padaTsiBaTh
perIaMeHThI ITPOLIECCOB OOCITYKUBaHHS B
CaHATOPHO-KYPOPTHBIX KoMIUIekcax meet
NPaKTUYECKHH OMBIT: cOOpa MEePBUYHBIX JaHHBIX
TUTsT pa3pabOTKH MPOEKTa CAaHATOPHO-KYPOPTHBIX
KOMILIEKCOB, aHaJIN3a PErIaMEHTOB IPOLIECCOB
00CITy’)KNBaHHSI B CAHATOPHO-KYPOPTHBIX
KOMILIEKCaxX

['ocTenpurMCTBO HAPOIOB MUpa

3HaeT: HallMOHAJbHbIE U STHOKYJIBTYPHBIE
0COOEHHOCTH TOCTETIPUUMCTBA U
racCTPOHOMUYECKHUX TPaIULIUN HAPOAOB MHpa,
TpaJNLINH, KYIbTYpY U OCOOEHHOCTHU
rOCTENPUMMCTBA HAPOAOB MHpa YMeeT:
OPUEHTUPOBATHCS B IIEHHOCTSX Pa3IMYHBIX
HalpaBJIeHUH 1 BUIOBOTO pa3HO0Opa3usi MUPOBOTO
OTIBITA TOCTETIPHMMCTBA U TACTPOHOMHUYECKHUX
TpaJULMi HApOJOB MUPA, COCTABIIATH Pa3INUHbIE
[IporpamMMsbl rocTenpuuMcTBa MiMeer nmpakTnyeckuin

OIIBIT. U3YUYCHUS U UCIIOJIB30BAHUSA UCTOPHUICCKOI'O




OIIbITA HAPOJAOB MHpPA B TPAAULUAX TOCTCIPUUMCTBA
Y TACTPOHOMHYECKOH KYyJIBTYpBI, COCTAaBICHHS
[MporpaMm 3THUYCCKOTO TOCTCIPUUMCTBA C YUCTOM
HAIMOHAIBbHBIX M KOH()ECCHOHAIBHBIX
0COOEHHOCTEH HApOJOB MHpa

[Icuxomorus

3HaeT: OCHOBHEBIC MOHATHUS IICUXOJIOTHH, THITBI
TeMIIEpaMEHTa, COJICPKaHNE MOTUBALIUM 1
MICUXUYECKOU PETYJIALMU TOBEIACHUS U
TIeTEILHOCTH YEJIOBEKA, IICHXOJIOTMYECKIE OCHOBBI
(GYHKIIMOHUPOBAHUS TIO3HABATEIHHBIX, BOJIEBBIX U
SMOIMOHAIBHBIX MPOLECCOB JJIs1 TOHUMAaHHMS
COOCTBEHHBIX IICUXOJIOTHYECKUX 0COOEHHOCTEHN
YIIPABIICHHS BpDEMEHEM YMEET: yCTAHABINBATh
rapMOHHYHBIE OTHOIICHHS B pabOTe ¢ KIIMEHTaMH,
cO371aBaTh OJArONPHUATHBINA ICUXOJIOTHIECKHUI
KITUMAaT B KOJUIEKTHBE; U3y4aTh MOTPEOHOCTH
00II1eCTBA U JIMYHOCTH , HCIIOJIb30BaTh
MMCUXOJIOTHYECKHE TEXHUKHU U METOAbI TaliM-
MEHEKMEHTA B COOCTBEHHOU nesarenbHocT MMeeT
[MPAKTUYECKUI ONBIT: PETYIMPOBAHUS
B3aMMOOTHOIICHUS JIFONIEH: YOCIKIECHUS,
TOKa3aTeNbCTBA, BHYIICHUS U MOOYKICHUS JTIOIeH K
HEO0OXOMMBIM JIEHCTBHSIM B TIPOIIECCE
npodeccuOHANBHOTO OOIIEHUSI U COBMECTHOM
NEeATENbHOCTH, PA3BUTHSI MOTUBALIMOHHO-BOJIEBOM
chepbl TMUHOCTH ISl OCYIIECTBICHUS JIMYHOCTHOTO
pa3BUTHS U TPO(eCcCHOHATHLHOTO POCTa

OpraHI/BaHI/IH O6CJ'Iy)I(I/IBaHI/I$[ I €
OIrpaHUYCHHBIMH BO3MOKHOCTAMU

3HAeT: MOHATHE U BUbI TOCTUHUYHOMN
N1EeATEIIbHOCTH, TECOPETUYECKHUE, IIPABOBLIE U
MIPaAKTUYECKUE OCHOBBI U 3aKOHOMEPHOCTH
TEXHOJIOTMH OOCITYKUBAHUSI JIUILL C OrPaHUYEHHBIMU
BO3MOYKHOCTSIMU Ha Tepputopun PO, ocobenHocTn
Y BUJIbl TOCTUHUYHOIO IIPOAYKTA, IS JIUL] C
OTrpaHMYEHHBIMU (PU3HMUECKUMH BO3MOXKHOCTSIMU
YMeeT: OpraHu30BaTh U OKa3aTh
npoeccuoHaNbHbIE YCIYTH UHIYCTPUU
rOCTEIPUAMCTBA JINLAM C OTPaHUYEHHBIMU
($u3NYECKUMU BO3MOKHOCTSIMH, IPUMEHSITh

A dEKTUBHBIE METOABI U TEXHOJIOTHU
00CTyKUBaHUS JIUI C OTPaHUYEHHBIMU
BO3MOXKHOCTAMH VIMeeT IpakTU4eCKUii OIbIT:
00CTyKUBaHUS JIUL C OTPaHUYEHHBIMU
BO3MOXKHOCTSIMHU B CTPYKTYPHBIX IIOAPA3IACICHUAX
TOCTUHUYHBIX PEAIPUATHI, OPraHU3aLUN
(YHKIHMOHAIBHBIX MPOLIECCOB B TOCTUHUIIAX U
NIPYTUX CPEACTBAX Pa3MEIIECHHs], COOTBETCTBYIOIINX
3arpocam MoTpeOuTes

CoBpeMEHHbIE KOHLENIUN OpraHu3alnuu
FOCTUHUYHON HHPPACTPYKTYPhI

3HaeT: KOHLENIUH (OPMUPOBAHUS U BHEJIPEHHE
KOPIOPaTUBHBIX CTAaHJAPTOB U PETJIAMEHTOB
MPOIECCOB OOCITY)KMBAHUS C yUETOM
UHPPACTPYKTYPbI CPEICTBA Pa3MELICHHS, OCHOBBI
B3aMMO/ICUCTBUS MEXAY CTPYKTYPHBIMU
MOJIpa3eICHUSIMU TOCTUHUYHOTO MPENPUATHS HA
OCHOBE MPHUKJIAIHBIX UCCIIEIOBAHUN B U30paHHOMN
cepe npodecCHOHAIBHON AEITETBHOCTH YMEET:

ONPCACIIATE COACPIKAHUEC KOPIIOPATHBHBIX




CTaHJIAPTOB U PErIaMEHTOB IPOILIECCOB
00CITy’)KMBaHUS C Y4€TOM UHPPACTPYKTYPhI
CpeACTBa pa3MeIIeHUs, IPUMEHATH MOTy4YeHHbIE
3HaHUS NIPU pellleHnu NpodecCHOHANbHBIX 3a1a4 Ha
OCHOBE MPHUKJIATHBIX UCCIICAOBAaHHI B M30paHHOM
cthepe mpodeccuonanpHOM nesarenpHocTH Meet
MPAKTHYECKHUI ONBIT: (DOPMUPOBAHUS U BHEAPEHUS
KOPIOPATUBHBIX CTAHJAPTOB U PETJIAMEHTOB
MPOIECCOB OOCITY)KHBAHUS C YIETOM
MHGPACTPYKTYPBHI CPEICTBA pa3MELICHHUs, aHATH3a
COBPEMEHHOTO HHPPACTPYKTYPHOTO KOMILIEKCA
FOCTUHUYHOTO MPEANPUSATHSI HA OCHOBE
MPUKJIATHBIX UCCIIEIOBaHUN B M30paHHOM cdepe
npodeccuoHaNbHOMN 1eATeIbHOCTH

Crannaptuzanus 1 cepTupHUKaIus TYPUCTCKUX U
FOCTUHUYHBIX yCIIyT

3HaeT: crenuUKalnio U METOAUKY BHEAPEHUS
BHYTPEHHUX CTAHAAPTOB IPEAIPUATUSA HA OCHOBE
MEXYHAPOIHBIX U HAIIHOHAJIBHBIX CTAHJIaPTOB B
cepe TOCTUHUYHOTO CEPBHCA, 3TAIbl pa3paboTKH
BHYTPEHHUX CTaHJApTOB 0OCITYKHBaHUS COTJIACHO
cucTeMe Ki1acCu(UKaIlMi TOCTUHUI] U UHBIX CPEJICTB
pa3melieHns B PO YmeeT: TEXHOIOTHIO BHEIPEHUS
BHYTPEHHUX CTAHIAPTOB U PEITIAMEHTOB IIPOLIECCOB
00CTyKUBaHUs HA TOCTUHUYHOM MPEATPUSTHH,
METOJIUKY IIPOBENCHUS OLIEHKU TOCTUHUYHOTIO
MIPEANPUATHS HA COOTBETCTBHE KATETOPUU CONIACHO
cucTeMe Ki1acCu(UKaIlMi TOCTUHUI] U UHBIX CPEJICTB
pasmenenns B PO Mmeer npakTH4ecKkuii OMbIT:
pa3pabOTKU KOPIIOPATUBHBIX CTaHAAPTOB U
[pErTIaMEHTOB TIPOIIECCOB OOCITYKUBAHUS,
COOTBETCTBUS OTPACIIEBBIM CTaHAAPTAM CEPBHCA,
MIPOBEICHNSI OLIEHKU TOCTUHUYHOTO MPEATIPUITHS 1
OTAETBHBIX €ro CIyX0 Ha COOTBETCTBUE CPEJICTBA
[pa3MelieHus cucteMe KiacCU(pUKaui TOCTUHULL U
WHBIX CPEACTB pasmenieHus B PO

Kondnukronorus

3HAET: OCHOBBI COBPEMEHHBIX METOIHUK
MCUXOJIOTUYECKON TUarHOCTUKHN KOH(IIUKTOB Ha
HayaJIbHOM 3Talle ¥ BO3MOXKHBIX BAPUAHTOB UX
YpPEryIUpPOBaHUSI, OCHOBHbBIE KATETOPUH U MOHITHS
KOH(JIMKTOJIOT MU, TUIIOJIOTHIO, (DYHKIIMU U
0COOEHHOCTH KOH(IUKTOB 10 cepam MPOsBICHHUS;
CYLIHOCTb, CTPYKTYPY U AMHAMUKY KOH(IMKTA
YMeeT: pa3pabaTeiBaTh, 0hOPMIIATH U UCTIONH30BATh
CTaHJApPTHBIA UHCTPYMEHTAPUU B
npodeccroHaIbHON IeATeTbHOCTH TIPU
B3aMMOJIEUCTBUH C IPYTUMH CTPYKTYPHBIMU
MOJpa3/IeIeHUSIMU TOCTUHUYHOTO PEANPUsATHS,
MCII0JIb30BaTh KaTErOpUabHbIN alapaT B aHAJIU3e
KOH(IUKTHBIX cuTyauuii iMeeT npaktuyeckui
OIIBIT: IIPOBE/ICHUS U UHTEPIIPETALUN
TUarHOCTUYECKUX METOJUK O€CKOH(IMKTHOTO
B3aMMOJICHCTBUS B KOMaH/Ie, 00bEKTUBHOTO aHAIN3a
KOH(DJITMKTOB; MPUMEHSTH TEXHOIOTHH
perynupoBaHus KOH(IMKTOB

PeueBast koMMyHUKaIUs

3HaeT: 0COOEHHOCTH MMCHbMEHHON U yCTHOM
KOMMYHHKAIIUU , 0COOEHHOCTHU PEYEBOTO U

KOMMYHHKAaTUBHOT'O ITOBECACHUA C l'IOTpe6I/ITeJ'IHMI/I




YCIIYT YMEET: JJIOTUYECKU BEPHO, apIyMEHTUPOBAHO
U SICHO CTPOUTH YCTHYIO M MUCbMEHHYIO pedb Ha
0CHOBE 0p(odmUIEeCKUX, MOP(OTOTHUECKUX,
JIEKCUYECKUX, CHHTAKCUYECKUX HOPM COBPEMEHHOTO
PYCCKOI'0O JJUTEPATYPHOTO A3bIKA B HAYYHOM,
0(QUINATBHO-/IETIOBOM CTUJISIX, IPEOI0JIEBATh
TPYAHOCTH B3aMMOIIOHUMAaHHUs B popMaTe peueBon
KOMMYHUKaMu MimeeT mpakTU4eCKui OMbIT:
BEJICHMSI JIEJIOBOTO Pa3roBopa ¢ MO3ULMN ero
SI3BIKOBBIX M JIOTHYECKUX OCHOB, BEJICHUS
TapMOHHUYHOIO Arajora ajisd JOCTUKCHUA YCIICXa B
Mpolecce peuyeBoil KOMMYHUKALIUU

[IcuxoamarHocTuka

3HAET: ICUXOMETPUUYECKHE OCHOBBI COBPEMEHHBIX
METOJIMK TICUXOJIOTUYECKOM TUarHOCTUKU pabOThI B
KOMaHze YMeeT: pa3padarsiBaTh, 0QOPMIISTH U
MCII0JIb30BaTh [ICUXOUArHOCTUYECKUI
WHCTPYMEHTAapUil B PO EeCCHOHATBEHOM
eATENHOCTH VIMeeT MpakTHUeCKUH OIIBIT:
[IPOBEACHUS U MHTEPIIPETAIIH
MICUXOJUArHOCTUYECKUX METOJUK AJI1 COCTaBICHUS
MICUXOJIOTUYECKOTO TOPTPETa JIMYHOCTH
noTpeouTeneit

MeneKMEHT

3HAeT: OCHOBHBIE MOHATHUSA, BUIBI U TEXHOJIOTHH
OpraHU3aIlMOHHO-YIIPABICHYECKON AESITENBHOCTH,
OCHOBHBIE 33Ja4 U IPUEMBI TUIAHUPOBAHUS,
OpraHU3ali, MOTUBALIMHA U KOOPAVHALIUN
NEATEIIBHOCTH CTPYKTYPHBIX ITOpa3AeICHUN U
OTJIEJIbHBIX COTPYIHHUKOB OOBEKTOB UHAYCTPUU
rOCTENPUUMCTBA, 0a30BbIE TEXHOJIIOTUH YIIPABICHUS
B KOJJIEKTHBE, OCHOBHBIC ATAIlbl Pa3BUTHUSA
MEHEDKMEHTA C APEBHEHUILNX BPEMEH [0 HAIIUX
THE, 6a30BYI0 TEXHOJIOTHUIO YIPABICHUS
CaMOpa3BUTHEM Ha OCHOBE IPUHLIUIIOB
00pa30BaHMsI U TMYHOCTHBIX XapaKTEPUCTUK YMEET:
OpPraHu30BaTh pabOTy QPYHKIIMOHAIBHBIX
OJIpa3CIICHUIN NPEIIPUATUN TYPUCTCKON
WHAYCTPUH U UHAYCTPUU TOCTENPUNMCTBA,
OpraHU30BaTh padOTy (PyHKIMOHAIBHBIX
[OJpa3AeICHUI NPEAIPUATUN TYPUCTCKON
WHAYCTPUU U IPUMEHSATh METObI KOHTPOJIS
NEATEIIBHOCTH CTPYKTYPHBIX ITOpa3AeIeHUI
NpeInpUATUN UHAYCTPUU TOCTEPUUMCTBA,
OpraHu30BBIBaTh PA0OTY UCTIOIHUTENEH U
YIPaBJISATh TPYAOBBIMU KOJIJIEKTUBAMU B cdepe
TYpHU3Ma, OPraHU30BbIBaTh Pa0OTy UCTIOJIHUTENEH U
YIIPABIISITH TPYAOBBIMH KOJUIEKTMBaMu Mmeer
MPAKTUYECKHUI ONBIT: IPOEKTUPOBAHUS
OpraHU3alMOHHBIX OTHOIIECHWM, HCXOAS U3
NeiicTBYIOIIe HOpMAaTUBHO-TIPAaBOBOI 0a3bl,
OIpeeIeHus LeJIeH U 3a1a4 yIIPaBICHUS
CTPYKTYPHBIMH MTOJPA3ACIECHUAMU NPEATIPUATUI
WH/yCTPHUH FOCTEIIPUAMCTBA, OCYIIECTBICHUS
OpraHU3alMOHHO-YIIPABIEHYECKON NEATEIIBHOCTH
BHYTPU KOJUIEKTUBA, IPUHATHS PEILICHUN B
npogeCCHOHAILHON AEATEIbHOCTH

Conuosorus

3HaeT: MCTOAbI 1 TCXHOJIOI'MY COINMOJIOTHYCCKHUX




WCCJICIOBAHUMN , IOHATHE, CYLHOCTh U TEXHOJIOTHIO
COLIMOJIOTMUYECKUX UCCIIEI0BAaHUM, METOIBI COOpa
COLIMOJIOTHYECKON HH(popMaIu YmeeT: padoTaTh ¢
COITMOJIOTUYECKON MH(pOpMaIHeH s
OCYLIECTBICHUN PHIHOYHBIX MCCIIEI0BAaHUI U
aHa/n3a TpeOOBaHHUM KIIMEHTOB HA COBPEMEHHOM
[PBIHKE TypU3Ma U TOCTUHUYHBIX YCIYT, IPOBOJIUTH
COLIMOJIOTHYECKHE UCCIIEIOBAHNS PBIHKA
TYPUCTCKUX yCIyT VIMeeT NpakTUYeCKUH OIbIT:
MCII0JIb30BaHMS COLMOJIOTUYECKUX METOJIOB B
npo¢eCCHOHANIBHON AEATETbHOCTH, IPOBEICHHS
COLIMOJIOTHYECKHUX UCCIIEIOBAHNI
NOTPEOUTETHCKOTO PHIHKA TYPUCTCKUX YCIYT

WNudpacTpyKTypa caHATOPHO-KYPOPTHBIX
KOMILIEKCOB

3HaeT: BUbl KOPHOPATUBHBIX CTAHIAPTOB U
[pETTIaMEHTOB TIPOIIECCOB OOCTYKUBAHUS CAaHATOPHO-
KYPOPTHBIX KOMITJIEKCOB, MTPHUKJIATHBIE CIIOCOOBI
W3y4deHUs] THPPACTPYKTYPBI CAHATOPHO-KYPOPTHBIX
KOMIUJIEKCOB YMEET: POBOAUTH MPOLEAYPY
COOTBETCTBUS HHOPACTPYKTYPHI CAHATOPHO-
KYPOPTHBIX KOMIUJIEKCOB OTPACIEBBIM CTaHIApTaM
CepBHCa, IPUKIATHBIM IyTEM U3y4aTh
UHPPACTPYKTYPY CAaHATOPHO-KYPOPTHBIX
KOMILJIEKCOB MIMeeT nmpakTHYeCcKuid ONbIT: aHAJIN3a
UHPPACTPYKTYPHl CAHATOPHO-KYPOPTHBIX
KOMILIEKCOB, aHalIn3a HHPPACTPYKTYPhl CAHATOPHO-
KYPOPTHBIX KOMIUJIEKCOB

Kpocc-KynbTypHBIi MEHEKMEHT B UHIYCTPUU
TOCTCIIPUUMCTBA

3HaeT: npexMeT, METO/IbI U Cielu(UKy
00CTyKUBaHUS Pa3IUYHbIX STHUUECKUX TPy
noTpeduTeneil rOCTUHUYHOTO MPOAYKTa, OCHOBHBIE
MTOHATUS, BUIBI U TEXHOJIOTUN KPOCC-KYJIBTYPHOTO
MEHE/PKMEHTA B TOCTUHUYHOM JIEJIe, IOHATHE
KYJIBTYPHBIX Pa3jIu4duil U BUABI UX BIMSHUS Ha
MOJIEIIN YIIPABIECHUs TOCTUHUYHBIX IIPEAIPUATHI
'YMeeT: OKa3bpIBaTh YCIYTH KJIIMEHTaM pa3InyHbIX
STHUYECKUX TPYII MOTpeduTenelt npearnpusaTui
WHIYCTPUU FOCTENIPUUMCTBA, OPraHU30BaTh padoTy
(YHKIMOHAIBHBIX MO/Ipa3/1eJIeHN TOCTUHIUYHBIX
MPEANPUATHNA B KOHTEKCTE KPOCC-KYJIBTYPHOTO
[I0JIX0/1a, BBIIBUTH KYJIbTYPHBIE Pa3Iudus,
BIIUSIOIINE HA MOJIEIIb YIIPABICHHSI TOCTUHUYHBIX
npeanpuaTuid iMeer npakTui4eCKui OIbIT:
MIPOBEJICHMSI M aHAJIN3a PE3YJIbTaTOB MOHUTOPUHIA
YAOBJIETBOPEHHOCTH MOTpEOUTENEH YCIyT
MPEANPUATANA UHYCTPUH FOCTENPUAMCTBA,
OpraHU3aLMOHHO-YIIPABIECHYECKON ACATEIBHOCTHU B
TOCTUHUYHOM JIeJIe HA OCHOBE KPOCC-KYJIbTYPHBIX
KOMMYHUKAIMH, peleHns: KOHQIUKTHBIX CUTyalui
B CHCTEME YIIPaBJICHUS, BOSHUKAIOIINX Ha OCHOBE
KYJIBTYPHBIX pa3iIndyuil

Opranuzanus KyJIbTypHO-10CYTOBOH IESITEIbHOCTH

3naeT: GOpPMBI U METO/IbI KYJIBTYPHO-/I0CYTOBOI
NesITeILHOCTH NP (POPMUPOBAHUN KOMILJIEKCHOTO
FOCTUHUYHOTO MPOYKTa C YUETOM CIIeU(UKH
L1€JIEBOM ayJUTOPUU TOCTUHUYHOTO MPEATPUATHS U
PErvoHa, BUJIbI 1€T0BOM KOMMYHUKAILIUH MTPU
OCYULIECTBICHUN KYJIbTYPHO-/10CYyTOBOM

JACATCIIbBHOCTHU T'OCTUHUYHOI'O NPpCATIPUATHA,




CYIIHOCTb U ()OPMBI COITUAIEHOTO B3aUMOACHUCTBUS
[IPY OpraHU3alUy KyJIBTYpPHO-JOCYTOBOU
NesITeIbHOCTH, BUIBI HH()OPMAIIMOHHBIX U
KOMMYHHUKAI[UOHHBIX TEXHOJIOTUI JJI1 OpPraHU3al1u
KYJIETYPHO-IOCYTOBOM IE€ATEIILHOCTH YMEET:
pa3pabarbiBaTh KyJIbTypHO-A0CYTOBBIE TPOrPaMMBbI
B CTPYKTYp€ KOMIUIEKCHOIO TOCTUHUYHOTO
IIPOAYKTA, OCYIIECTBIIATD ACJIOBYI0 KOMMYHHUKALUIO
[IPY OPTaHU3ALUHU KYJIETYPHO-10CYTOBOI
NEATEIIBHOCTH TOCTHHUYHOTO IIPEAIPHATHSA,
B3aUMOJICHCTBOBATh B KOMAaH/E IIpY OpraHUu3aluu
KyJIbTYPHO-I0CYTOBOM J1€ATEIILHOCTH, OTOUPATh
UH(OPMAITMOHHBIE 1 KOMMYHHUKAIIMOHHBIE
TEXHOJIOTUH I OpTaHU3alUH KyJIBTYPHO-
I0CYTrOBOM JieATenbHOCTH IMeeT pakTuuecKkui
OMBIT: Pa3pabOTKU U peannu3aliy MporpamMmm
OpraHU3alyM KyJIbTYPHO-IOCYTOBOM JEATEIBHOCTH
KJIMEHTOB TOCTUHUYHBIX KOMIIJIEKCOB, OpraHU3aluu
KYJIETYPHO-I0CYTOBBIX MEPOIIPUATHI B TOCTUHULIE,
OpraHMU3alMK KyJIBTYPHO-A0CYTOBON AEATEIbHOCTH
KaK C IpyINIIaMHU TYPUCTOB, TAK U C
WHAWBHUyaJIbHBIMHM TyPUCTaMH, UCIIOJIB30BAHUS
UH(QOPMAITMOHHBIX U KOMMYHHUKAIIHOHHBIX
TEXHOJIOTUH I OpTraHU3al1H KyJIBTYPHO-
TOCYTOBOU JIEATEIIbHOCTH

MesxTyHapOIHbIM MPOTOKOJ U JEI0BOM 3TUKET B
VHyCTPUH TOCTEIPUUMCTBA

3HAET: NCTOPUUECKUE U STHUUYECKUE THUIIbI
KYJIBTYpbI, UX THHAMUKY, OCHOBHbBIE JOCTHKEHHUS B
Pa3IMYHBIX O0JIACTIX MEKKYIBTYPHOM
KOMMYHHKAIH, 0COOEHHOCTH MMCbMEHHON U
YCTHOM KOMMYHMKAIIMH COINIACHO MEXKIYHAapPOAHOMY
MPOTOKOJTY U JIEJIOBOMY 3TUKETY, MEXIyHapOIHbIE
[IPaBUJIa IPEJOCTABIEHUS TOCTUHUYHBIX YCIIYT;
TpeOOoBaHUS K 00CTYKHBAIOIIEMY IIEpCOHAITY
pa3IMYHBIX CTPYKTYPHBIX MOAPA3AECIECHNN
FOCTUHUYHOTO NMPEANPUATHS YMEET:
CaMOCTOSITEJIBHO aHAJIN3UPOBATH MEXKKYJIBTYpPHBIE
KOMMYHHKAIIH, 1aBaTh OLIEHKY COBPEMEHHOMY
COCTOSIHUIO KYJIBTYPbI B COLIUAJIbHO-UCTOPUUYECKOM,
PTUYECKOM B (PIITOCO()CKOM KOHTEKCTaX, TOTUYECKHU
BEPHO, ApTYMEHTUPOBAHO U SICHO CTPOUTH YCTHYIO U
MUCHbMEHHYIO PEUb COIIACHO MEXAYHAPOAHOMY
[IPOTOKOJTY U J€JIOBOMY 3THUKETY, CAMOCTOSTEIILHO
QHAJIM3UPOBATh KYJIBTYpHbIE SIBICHUS, AaBaTh
OLIEHKY COBPEMEHHOMY COCTOSIHMIO JIEJIOBOTO
DTHKETa, PyHKUIUSAM KyJIbTypbl B 00ILIECTBE,
NEPCIIEKTUBAM KyJIBTYPHOT0 MoaenupoBanus Mmeer
MPAKTUYECKHUM OMBIT: UCIIOJIB30BaHUS COBPEMEHHOMN
TEPMHUHOJIOTUN OCMBICIIEHMSI KYJIBTYPHBIX
MPOLIECCOB B COLUATBHO-UCTOPUUECKOM, ITHUECKOM
U prI0cO(CKOM KOHTEKCTaX, TOCTPOCHUS
JTOTMYECKU BEPHOU, apTYMEHTUPOBAHHON U SICHOM
YCTHOM M MMCbMEHHOM peun COMIACHO MpaBUJIaM
MeKTyHapOIHOTO MTPOTOKOJIAa U 3TUKETA
rOCTENPUUMCTBA, IPUMEHEHUS
CTaHAapTU3UPOBAHHOM MPOLIEAYPhl 00CTYKUBAHUS

B MC)KHYHapOHHOﬁ ITPAKTHUKE ICJIOBOTO




TOCTUHUYHOI'O 3TUKETa

[Ipon3BoaCTBEHHAs ITpaKkTHKa (cepBHUCHAs) (4
CEMECTD)

3HaEeT: OCHOBHBIE MPUHLUIIBI OPraHU3alUN
KOJUIEKTUBHOTO TPyJla, OCHOBBI KOPITOPATUBHOM
KYJABTYPBI B KYJIBTYPbl MEXIUYHOCTHOTO OOIIEHUS
HA TOCTUHUYHOM MPEANPHUSITHH, TEXHUKY
0€30MacHOCTH Ha KOHKPETHOM MPEATPUSTUHI U
BHYTPEHHUE CTAHAAPTHI MPEITPUATHS IS
00CTyKUBaHUS MTOTPEOUTENS, CTPYKTYPY U
coliepKaHNuE TOCTUHUYIHOTO MPOTYKTa; BUIBI
TOCTUHUYHBIX YCIYT, OCHOBHbBIE TEXHOJIOTUYECKHE
[IAKJIBI ¥ TIPOIIECCHI OOCTYKUBAaHMSI HA
MPEeANPUATUSIX TOCTUHUYHON UHAYCTPUU, OCHOBHBIE
MPUHITUIIBEI OPTaHU3AIMH KOJIJIEKTUBHOTO TPY/a,
OCHOBBI KOPIIOPATUBHOM KYJIBTYPBI U KYJIBTYPbI
MEXJTMIHOCTHOTO OOIIEHUS Ha IPEANPUIATHH
TOCTUHUYHON UHAYCTPUHU, TOHSITHE, METOABI U
CpEACTBA MPOABUKEHUSI TOCTUHUYHOTO MPOAYKTA C
WCIIOJIb30BAaHUEM COBPEMEHHBIX TEXHOJIOTUN YMEET:
TOJICPAHTHO BOCIIPUHHUMATh COI[UAJIbHBIE,
DTHUYECKUE, KOHPECCHOHANBLHBIC U KyJIbTyPHBIC
pa3Iuuus B MPoIiecce 00CITyKHBaHUS TOTPEOUTENS,
BBISIBIISITH TIPOOJIEMBI, CBS3aHHBIE C HAPYIIEHUSIMU
TEXHUKH 0€301IaCHOCTH Ha pabodyeM MecTe 1
YKa3bIBaTh UX B OTUETE MO MPAKTHUKE, Mpe/iarath
MEPOTPUSITUS [0 PEIICHUIO TPOOIIEM,
OpPTaHU30BBIBATH MPOQPECCUOHATFHYIO JIEATEIHHOCTh
OTJICTBHBIX CTY’KO TOCTUHUYHOTO MIPEANPUATUS
COTJIACHO 3arpocaM MOTPEeOUTENs, aHATH3UPOBATh
YCIIOBHS IESITEIBHOCTH TIPHU pa3padboTke
TOCTUHUYHOTO MPOIYKTa, OOIIECHUS C KITHEHTAMU;
OCYIIECTBIISITH KOMAaHIHBIM MPOIECC 00CTY KHUBAHUS
noTpeduTeneii TOCTUHUYHBIX YCIIYT, TOJIEPAHTHO
BOCIPUHUMATH COLMAIbHBIE, STHUYECKUE,
KOH(peccHOoHaTbHBIE U KYJIBTYPHBIC PA3IUYUs B
mpoiiecce 00CTy>KUBaHHS TIOTPEOUTEIS,
MCII0JI30BaTh METO/Ibl U CPEJICTBA MPOJIBUKEHUS
TOCTUHUYHOTO MPOAYKTa C UCIOIb30BAHUEM
COBPEMEHHBIX TEXHOJIOTHUM MMeeT npakTuueckuii
OTIBIT: BBHITTOJTHEHHS KBATM(DUKAITMOHHBIX
TpeOOBaHUil, TOMKHOCTHBIX UHCTPYKITUN I HOPM
KOPIIOPAaTUBHOM KYJIBTYPbI TOCTUHUYIHBIX
npeanpusaTuii, 6e30MacHoro 00CIyKUBaAHUS
MoTpeOuTeNs, HA OCHOBE MEXIYHAPOIHBIX U
POCCUNCKHX HOPMAaTUBHO-IIPABOBBIX aKTOB, U
BHYTPEHHUX CTAHIAPTOB MPEAMPUATHS, PEIICHUS
MPaKTUYECKUX 3a/1a4, CBSI3aHHBIX C OpraHU3aluen
MIPEIOCTABIICHHS] YCIYT TOTPEOUTEIIO, peaTn3alun
TEXHOJIOTMUYECKOTO [IUKIIA OOCTYKHBAHUS
notrpeduresneil Ha OCHOBE
KJINEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTUH,
BBITIOJTHEHUS KBaJTU(UKAIIMOHHBIX TPeOOBaHUH,
TOJIKHOCTHBIX MHCTPYKIUN U HOPM KOPIIOPAaTUBHOM
KYJIBTYPBI PEANPHUATHI TOCTUHUIHOW UHTyCTPHH,
MPOABMKEHUS U TPOAAKH TOCTUHUYHOTO MTPOAYKTa
1 OT/ICJIBHBIX YCIYT C UCTIOJIb30BAHUEM
WHGOPMAITMOHHBIX TEXHOIOTUN




[Ipon3BoACTBEHHAs MPaKTHKA (IPOEKTHO-
TeXHoJornyeckas) (6 cemectp)

3HAeT: MOHITHE, METOABI U CPEACTBA MTPOABMKEHUS
TOCTUHUYHOTO MPOJYKTa C UCMOIB30BaHUEM
COBPEMEHHBIX TEXHOJIOTUH, 3aIIPOChl, TOTPEOHOCTH
U KJIFOUEBbIE IICHHOCTU OCHOBHBIX KaTeropuit
noTpeduTeNneii TOCTHHUYHBIX YCIIYT, CTPYKTYpY U
CoJiep>KaHUE TOCTUHUYHBIX YCIYT, TPOrpaMm
FOCTUHUYHOI'O 00CITy’)KMBaHHUS B 3aBUCUMOCTH OT
KaTeropuu TOCTUHUYHOTO MPEIIPUITHUS,
HOPMAaTHBHYIO 0a3y JUIs IPOBEIECHUS SKCIEPTH3BI IO
MOJTBEP>KICHUIO COOTBETCTBUS CPEJICTB
[pa3MeleHus cucTeMe Kiaccu(uKai TOCTHHHUL U
WHBIX CPEACTB pa3MenieHus B PO, TEXHOIOTHIO
(opMHPOBaHUS TOCTUHUYHOTO MPOAYKTA HITH
KOHKPETHOM yCIIyTH, TEXHOJIOTUYECKHE TPUEMBI U
METO/BI COLIMATIBLHOTO B3aUMOIEUCTBHUS IIPU
pa3palboTKe U peanu3alyi FrOCTUHUYHOTO MPOIYKTa
'YMeeT: UCTI0Ib30BaTh METOABI U CPEACTBA
MPOABMKEHUS] TOCTUHUYHOTO MPOAYKTA C
MCII0JIb30BaHUEM COBPEMEHHBIX TEXHOJIOTUH,
pa3pabaThIBaTh BHYTPEHHUE CTAHIAPThI
00CITy’)KUBaHHSI TOTPEOUTENSI TOCTUHUYHBIX YCIIYT,
o0ecreunBaTh pallOHAIBHYIO OpraHU3aIIIo
TEXHOJIOTMYECKHX IPOLIECCOB B CTPYKTYPHBIX
MOJpa3IeIeHUSIX TOCTHHIUYHOTO MPEeANPHUITHS,
MPOBOAUTH OLIEHKY KaTeTOpUX HOMEepHOTO GoHa U
MHGPACTPYKTYPbl TOCTUHUYHOTO MPENNPUITHS Ha
COOTBETCTBHUE CUCTEME KIIaCCHU(PUKALIMU TOCTUHHIL U
WHBIX CPEACTB pa3MenieHus B PO, B mponecce
pa3pabOTKK TOCTUHUYHOTO MPOAYKTA WIIN
KOHKPETHOM yCiIyru 00ecrneynBarh palioHaIbHYIO
OpraHU3aLNI0 TEXHOJOTUYECKUX IPOLIECCOB,
pa3pabaThIBaTh MPOTPaMMbl TOCTUHUYHOTO
00CITy’)KUBaHHS B 3aBUCUMOCTH OT KaTETOPUH
FOCTUHUYHOTO NpeAnpustus Mimeer npaktudeckuit
OTIBIT: MPOJBUKEHHUS U MTPOJAKHU TOCTUHUYHOTO
MPOAYKTA WM OTJENBHBIX YCIYT C UCTIOIb30BAaHHEM
UH(POPMAITMOHHBIX TEXHOJIOTHH, pa3paboTKH,
000CHOBaHMS U BHEAPEHUSI BHYTPEHHUX CTaHIapTOB
00CITyKUBaHUS HA TOCTUHUYHOM MPEATPUSTHH,
peIlIeHns] MPAKTUYECKHUX 3a/]1a4, CBSI3aHHBIX C
OpraHM3aleil OKka3aHNus FOCTUHUYHBIX YCIIyT
MOTPEOUTENIO, MPOBEACHUS SKCIIEPTU3HI 10
MOJTBEPKICHUIO COOTBETCTBUS CPENICTB
pa3MelIeHns CUcTeMe KilacCu(PUKaIMi FOCTUHUI] U
UHBIX CPEACTB pa3menienus B PO, popmupoBats
TOCTUHUYHBIN MPOIYKT WU KOHKPETHYIO YCIIYyTY
COIVIACHO 3arpocaM NOTPEeOUTENs], OCYIIECTBICHHS
npodeccrnoHanbHOM IEATETLHOCTH TP pa3paboTKe
pOrpaMM TOCTHHUYHOTO 00CTY)KUBaHUS B
3aBHCHUMOCTH OT KaTeTOPUH TOCTUHUYHOTO
MpeANPUATUS

4. O0béM 1 BUABI yUeOHOI1 padoThI




OO6mast TpyA0€eMKOCTh JUCHIUIUIMHBI COCTaBIISET 2 3.€., 72 4., 36,25 4. KOHTaKTHOM

paboThI
Pacnpenenenne o cemectpam
. Bcero B Hacax
Bun yue6HO# paboThI
4acoB Howmep cemectpa
8
OO6mmas Tpy10EMKOCTh TUCIIUTUTHHBI 72 72
AyoumopHvie 3auamusi: 32 32
Jlexmuu (JI) 16 16
[IpakTuyeckue 3aHATUS, CEMUHAPHI U (UJIH) APYTHE BUIBI
9 16 16
aynuTopHbIX 3aHsaTui (I13)
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvras paboma (CPC) 35,75 35,75
ITonroroBka k 3a4ety 10 10
[IpoBeneHue OIEHKH COLMATBHO-TICUXOIOTHYECKOTO 2575 2575
KJIMMaTa KOJIJIEKTHUBA
KoHCynbranum 1 mpoMeKyTouHasl aTTeCTalus 4,25 4,25
Bu koHTpOs (3aueT, qud.3a4et, IK3aMeH) - 3a4eT

5. Coneprkanue TUCHMILIIIMHBI

Ne
paznena

HaunmeHnoBanue pa3nenoB AUCUUTUIMHBI

OO0BeM ayaUTOPHBIX 3aHATHUN TIO BUJIaM B Yacax

Bcero JI 113

JIP

1

OCHOBBI yIIpaBJICHUSI IEPCOHATIOM 32 16 16

0

5.1. Jleknun

No

JICKITUH|pA3aCiIa|

Ne

HanmenoBanue uimn KpaTKOC COACPIKAHUC JICKIIMOHHOTO 3aHATHA

Koi-
BO
4acoB

KanpoBoe minanupoBanue. Ynpasienue 1o 1ensm (Management by Objectives -
MBO) kak 0CHOBa OIEPaTUBHOTO IIaHa paboTH ¢ nepcoHanoM. Cymuocts MBO.

Ortansl MBO. [Ipunuuns! ycranosnenus neneid (SMART-npunnumner). [Tpobnemsi,

pemaeMsble ¢ nomouibio MBO. Ilpuunnsl Heynau u kputuka MBO. Texnuka
[UIAHUPOBAHUS MOTPEOHOCTH B NIEPCOHAIE, TUTAHUPOBAHUS TPOU3BOAUTEILHOCTH
TpyAa U IpYrux Iokasareseu 1o tpyay. [IpaBuiia mocTaHOBKY IUIAHOBBIX LICJICH:
COHAIIPABJIICHHOCTH II€JIEN, BEPTUKAIBHOE COMIACOBAHUE LIEJICH, TOPU3OHTAIIBHOE
comtacoBaHue Lenei. CTpyKTypa IJIaHOBBIX MTOKa3aTesIel 10 EPCOHANTY:
[UIAHOBBIC L€ OPTaHU3alNH, TUIAHOBBIE NTOKA3aTeNIN OAPA3IEICHUN U

TOTHKHOCTEH, KiTFoueBble nokasarenu faestenbHocT (Key Performance Indicators —

KPI), nononHuTenbHbIE MOKa3aTeau. TeopeTHuecKre 0CHOBBI OIOKETUPOBAHUS

YIPaBJICHUSA IICPCOHATIOM. AKTyaJ'ILHOCTB 1 COCTOAHHUC 6IOIL)KCTI/Ip0BaHI/IH. busznec—

IJIaH O NMEePCOHATy KaK OCHOBA Oro/pkeTupoBanus. TexHonorus pazpaboTku
OropkeTa pacxonoB Ha nepconaln. OneHka 3arpar Ha nepcoHan. OTBETCTBEHHOCTh
3a pacxojibl Ha nepcoHal. JlenerupoBanue noaHomounid. Pazputue
OropKkeTHpoBaHus: (HOPMUPOBAHNE BHYTPEHHUX IIEH.

TexHomorus HaiiMa, oTOopa U puema rnepcoHana. AHaIu3 U ONKUCaHue pabOThI
(momwxHocTH). Onpenenenne TpebOBaHM K KaHauAaTaM. JJokymeHTaIpHOE
odopmiieHre onucanus paboTel U TpeboBaHUH K KaHauaatam. [IpuHiunsl Habopa
1 0TOOpa MepcoHana. 3aaadu, UCIIOIHUTEIN U pooieMbl Habopa u oTOopa

nepcoHana. Mecto Habopa u 0TOopa B 00I1Ie cucTeMe paboThl ¢ IEPCOHATIOM.




daxTopbl Habopa u 0TOOpa nepcoHana. BapuanTsl Habopa U 0TOOPA MEpcoHaa.
Llenb 1 3amaun Habopa nepcoHana. MeToabl Habopa: MOUCK BHYTPU OpPTaHU3aLUN
(BHyTpeHHHI1 HabOop); MOIO0P C TOMOLIBIO COTPYIHUKOB; CAMOITPOSIBUBILINECS
KaH/1/1aThl; OOBSBICHHS B MECTHBIX ra3eTax; OObSBICHHS Yepe3 MECTHOE PaJHo
WIN TeJIEBUICHUE; 0OpaIlleH!s] B UHCTUTYTHI U APYTHE yueOHbIC 3aBEJICHUS;
roCcyIapCTBEHHBIE ar€HTCTBA 3aHATOCTH; YaCTHBIE ar€HTCTBA MO TPYIOYCTPONCTBY
U 110 o100y nepcoHana; MHTepHeT; oOpalieHne K «OXOTHUKaM 3a ToJI0BaMmy,
SSpMapKy BaKaHCHi; oOpareHue B o01ecTBeHHbIC TPOQeCCUOHATBHBIC
OpraHu3aIiy. Y4eT UHTEPECOB U AeHCTBHIA KaHIuaaToB. O0ecneueHne
COOTBETCTBUS KaHAMIaTa U OpraHU3alluy Ha dTane Habopa. DTanbl U METO/IbI
0TOOpa MepcoHaa: aHainu3 3asiBUTEIbHBIX JOKYMEHTOB; CO-0eceJ0BaHuE;
TeCTUpOBaHuE, MpoducnbiTanue. J[pyrue Metoasl 0T00pa nepcoHana.
Opranuzanus npuema nepconana. CoobaroaeHre IpaBoOBBIX HOPM IIPH ITpHEME.
BricBOOOXKIEHHE TIEPCOHAIA.

[IpodopuenTanus u TpyaoBas ajanTamus nepcoHana. Beenenre B TOMKHOCTh
(opueHTanus): CyuHOCTb, 1eNb, 3a/1au, GopMbl. OpraHu3aius yrnpaBieHUs
npodopuenTanueit nepconana. CylnHOCTb, HEIH U ATAlbl alalTalluy IIepcoHara.
Buner v conepkaHue aanTaliy MepcoHasna B 3aBUCUMOCTH OT 00beKTa U
[MpcaAMETa yIIpaBJICHH. (DaKTOpI)I, BJIMAIOIIKWEC HA CKOPOCTh agallTallMOHHBIX
MPOLIECCOB. YCIOBUS yCHEeMHON aganTanuu. OpraHu3allMOHHbIA MEXaHU3M
YIpaBJIEHUS MPOLIECCOM aJIanTaluu nepconana. CTpyKTypHBIE 2JIEMEHTHI
OpraHu3alyi TPYAOBOM afanTauuu. TeXHOJIOTrus npolecca yrpaBieHus
ananTaueit. adopmamnronnoe obecrnieueHne mporecca yrnpaBlIeHHs alalTaluei.
OcobenHocTH agantanuu pykoBoaurtesneil. Ctpareruu Hadana paboThl B HOBOM
TOJKHOCTHU

OOyuenue u pazButue rnepcorana. CynHoCThb, IeJId, aJbTePHATUBI U 3TAIlbl
00yueHus (MepenoAroTOBKY U MOBHINICHUs KBalIu(UKAIUK) TIepCcOHAaa B
opranuzarui. Oco0eHHOCTH 00yUeHus B3poCibiX. MecTo 00ydeHus B CUCTEME
yIpaBieHus nepconanoM. Opranu3aluoHHast CTPYKTypa U GYHKIIMH
MmoJipa3eeHui o 00y4YeHHIO TIepcoHala. JTarnbl 00ydeHus. AHAIINU3
noTpebHOCTel B O0y4eHHH: aHaJIN3 TOTPEeOHOCTEN OpraHn3aluuy, aHalu3 3a/1ad Ha
paboyeM MecTe, aHaIu3 MoTpeObHocTe paboTHUKOB. Pa3paboTka u
MpenoCcTaBIeHne O0yUYEHHs: OTpeIelIeHHe 1eei 00yueHus, orpeeeHne
coneprkanust o0yderHwus. [IpuHIHIB 00y4ueHus. MeTonbl 00y4eHuUs: poTalus Tpy/a,
VIEHUYECTBO (HACTAaBHUYECTBO), MPOU3BOJCTBEHHOE 00yUeHuUE, TIEKIINs, CEMUHAP,
MO3TOBBIE aTaKH, BUJICOTPEHUHT, JUCTAHIIMOHHOE (AJIEKTPOHHOE) 00yUEHHE,
pa3bop cutyaruii, ponesast urpa. Beibop Merona odyuenus. OneHka pe3ylbTaToB
00ydeHHS.

ATTecTanus U JeioBas olleHKa nepconasna. CylnHOCTb aTTECTAlUU U JEJT0BOM
olleHKH nepconana. [lenu ouenku. MecTo O1IeHKH B cUCTEME YIpaBIeHUS
nepcoHanoM OCHOBHBIE 3Tallbl JIEJI0BOM OLIEHKHU IPU TEKYIIEH, IEpUOUIECKON
aTTecTaluu nepconana. Opranuzanus MNpoueaypbl TeKyIeH, MepuoaniecKkoi
orieHkH rnepconana. OOBEKTH U CYOBEKTHI JISTIOBOM OIeHKHU. | pynmupoBka, 0TO0p
U coiepKaHKe MoKazaTesel olleHKH. MeTo/bl OlIeHHBaHUs TIepCcoHalIa: OIIEHKa C
MCII0JIb30BAaHUEM CTAaHJAPTOB U HOPMATHUBOB, OIICHKA HA OCHOBAaHUH MUCHhMEHHBIX
XapaKTePUCTHK, METO]I IIKAJIMPOBAHUS, METO/IBI PaHKUPOBAHUS, METO]] 3aJJaHHOTO
pacrpeiefieHrs, METO]l aJIbTEPHATUBHBIX XapaKTEPUCTHUK, OLICHKA C
MCIIOJIb30BaHUE TTOKa3aTeel yrpaBieHus 1o neiasiM. Merononorust olieHkd Ha 360
rpaycoB. OmuOKHN OLIEHUBAHUS U UX TipeojiofieHrne. COnpoTUBIIEHHE TPOBEICHHUIO
OILIEHKH pabOThI MEpCcOHaa U MyTH €ro MPeooIeHUsI.

VYipaBieHHe IeT0BOM Kaphepou, CIIy)KeOHO-TTpodecCroHaTBHBIM MPOJIBIKCHUEM,
paboTa ¢ kaJipoBeIM pe3epBoM. [ToHATHS TpodeCcCHOHATBEHOM U
BHYTPUOPTraHU3AIMOHHOMN Kapbephl, CIIyKe0-HOro npoaBrxeHus. [IpuHImmbI
OpraHu3aluy YIIpaBICHUs JAeJI0BOM Kapbepoil. IHCTpyMeHTapuii yripaBieHUs
IeTOBOM Kapbepoid. DTaIlbl AEJIOBOM Kaphephl, UX coaepkanue. [Ipaktuyeckue
IPUMEpPHI YIPABIEHUs KapbepOol HAa OTEUECTBEHHBIX U 3apYOEKHBIX




NpeAnpusITUiX. B3anMOCBA3b INIAHUPOBAHNUS M pealln3alluy JeJIOBON Kapbephl ¢
MEpOIPUATHAMH I10 MOBBIIICHNIO KBATU(HUKAK nepcoHana. CynHoCTb
CI1y>keOHO-TIPO(HEeCCHOHATBHOTO MPOJIBUKEHUS pAaOOTHHUKA. DTarlbl CIyKeOHO-
npodeccruonansHOro NpoABIKeHUs. CyITHOCTD KaJipoBoro pe3epna. Llemu
(dbopMHpOBaHUS KaJIpOBOTO pe3epBa. DTamnbl padOThl IO (OPMHUPOBAHUIO KaIPOBOTO
pesepBa. [lmannpoBanne u opranuzaius paboTs ¢ pe3epBoM Kaapos. KoHTpois 3a
paboTOoll ¢ KaJpOBBIM PE3EPBOM.

MoTuBanus 1 CTUMYIMPOBaHUE TPYAOBOM JEATENBHOCTH NepcoHana. CylHOCTb
MOTHBalLIMU NiepcoHasa. [lepBoHayanbHble KOHIENIIUN MOTHBAIMH: TTOJIUTHKA
KHYTa 1 NIPSHUKA, “ILIKOJIa HAYYHOIO YIPABIEHUS , “TEOpHUs 4EIOBEUECKUX
oTHOIIEHUN . COBpEMEHHbBIE TEOPUH MOTHBAIIMHA. OCHOBOMOJIATAIOIIUE TTOHATHS
MoTuBanuu. CuctemMa MOTUBALMM COTPYAHUKOB, HOPMbI B3aHMOOTHOILIEHUI
pyKOBOAMTENEH U MOTYMHEHHbIX. KopriopaTuBHast KylbTypa Kak criocoo
(bopMHpOBaHUS €MHCTBA LIEJIeH, B3IVISI0B M OLIEHOK Ha JAESITEIbHOCTD
MPEINPUITHS TYPUCTCKON UHAYCTPHUU, OTHOILIEHHE K Kaue€CTBY MPOU3BOJUMBIX
YCIIyT, BBIPQXKEHUI TOCTENPUUMCTBA K KiineHTaM. CyIIHOCTb COAEPKATEIbHBIX
Teopuid MoTuBanuu. Teopust motuBauuu Macioy. Teopus . Mak-Iperopa.
Teopus norpedbHocteit Mak Knemnanaa. JIsyxdax-ropHast reopust ['epudepra.
OCOOEHHOCTH MPOIIECCYAThHBIX TEOPUH MOTHBAITUHU. Teopust oxxumannii. Teopus
cnpaseuBocTi. Monens [loprepa-Jloynepa. Konuenuu nosplmeHus
BHYTPEHHEN MOTHBAL[MU. DTaIlbl pa3BUTUS COBPEMEHHBIX TEOpHUM Tpyaa. MeTobl
“ycoBepIeHCTBOBaHMS Telaopu3Ma. OCHOBHBIE COBPEMEHHBIE KOHIIETIIINU
OpraHu3aly Tpyaa: KoHuenuus “oboramenus tpyaa” @.I'epidepra, Teopus
KauecTBa TPYA0BOH ku3HU XakMmaHa-OnaxiaMa, HOBbIE (POPMBI OpraHU3alun
KOJIJIEKTUBHOTO TpyaAa. Posib ycinoBHil Tpyaa nepcoHana ¥ ONTUMAIBHOTO PEKUMa
paloThI /U1 BHYTPEHHEH MOTHBALIMU NepcoHasa. DopMUpoBaHUE MPEIaHHOCTH
OpraHU3aIi U CO3HATENbHON TUCIUIUIMHBI Tpya. OCHOBBI MOCTPOECHUS CUCTEMBI
CTUMYJIMPOBaHUs NepcoHana. @opMbl CTUMYIMPOBAHMS U UX COOTBETCTBHE
MOTHBALIMOHHBIM THIaM. BapuanTsl npuMenenus moaenu «Motupauus-CTumymn».
Jransl npolecca CTUMYIMPOBAaHUS. YCI0BUS d3PHEKTUBHOCTH CUCTEMBI
ctumynupoBanus. [Ipouenypa pazpadotku [longoxenus o CTUMYIUPOBaHUU
[epCoHAaA.

5.2. llpakTHyecKue 3aHATHS, CEMHUHAPbI

Ne
3aHATHSA

Ne

paznena

Haunmenopanue uimm KpaTKOC COACPIKAHUC MPAKTUICCKOIO 3aHATHA, CCMUHApa

Koi-
BO
4acoB

Tema «Ilonbop u paccTaHoBKa nepcoHana ynpasieHus» 1 Kagposas momutuka 2
KaapoBblil MEHEUKMEHT Ha pa3HbIX CTAUSAX Pa3BUTHS OpraHu3anuu 3 MeTosl
(dhopMHpoOBaHUS KaJpOBOTO cocTaBa 4 MeTo/bl moaiepKaHust paboTocrocoOHOCTH
nepcoHana 5 [nannpoBanre NOTpeOHOCTH B IepcoHANe 6 AHATN3 KaJApOBOM
CUTYyallu B peruoHe 7 AHaIN3 AeATeIbHOCTH. JlOMKHOCTHBIE MHCTpYKIUK Llenn
W 337124 J1e7I0BOM urpsl HavanbHUK CITy>KObl MAapKETUHTOBBIX UCCIIEOBAaHUN
KOMMepUecKoil pUpMBbI yepe3 HECKOIBKO JHEHW YXOIUT Ha IEHCHIO 10 BO3PACTY.
HauanbHuky ciy»k0bI IO paboTe ¢ MEPCOHATIOM ITOPYYEHO MOA00paTh KaHAUIATOB
Ha 3aMelIeHre 0CBOOOKIatoIeiics ToMmKHOCTU. B pe3epBe kaapoBoro
nernapraMeHTa (pupMbl KaH-IUJaTaMy Ha JOJDKHOCTD 3HAYMIIUCH JIBOE: 3aM.
HavaJIbHUKA CJIYKObI [1eTpoB ¥ m1aBHBIN CrIeUAUCT CTy)KO0bl AHTOHOB. Kpome
TOTO, HA 3Ty JJOJDKHOCTD ObLIa IPEANIoKEeHA KaHIUAATypa CIeHaIiucTa Apyroi
ciyx0bl — PycakoBa, a Takxke — kaHauaarypa bamHoBa, U3bsIBUBIIETO KeJlaHUe IO
TTMYHBIM COOOpaKEHUSIM MOCTYNIUTH Ha paboTy B GUPMY MO PEKOMEHIAIINU CO
ctopoHnbl. CTyaeHTaMm npeanaraercs: 1) BIOpaTh HA MECTO YXOJSAIIET0 Ha IEHCHIO
HayaJIbHUKA CITYKObl MapKETUHIOBBIX UCCIICIOBAHUN M3 YETBEPHIX KaHU/1aTOB
Han0oJIee MOAXOAAIIET0; 2) 000CHOBATh CBOE PEIICHNE Ha OCHOBE pa3pabOTaHHOU




TUTSL TAaHHOW CUTYAIlUH CUCTEMBI OIIEHKU KaHMIaTOB M0 0ObEKTUBHBIM
KPUTEPUAM, XapAKTEPUIYIOIIUM UX JINYHBIE U JEITOBBIE KAYECTBA.

Tema «IIpuem Ha padoty» Llenu urpsr [IpoBeaeHue 1e10BOI UTPHI IpECIeayeT
CJIEIYIOIINE IIEJIU: 03HAKOMUTH CIIYIIATENeH ¢ AIeMEHTaMU Mpoliecca 0Toopa
MepcoHaIa; MoKa3aTh HEOOXOIMMOCTh YETKOTO ¥ TOYHOTO OMMMUCAHUS PabOTHI JIst
aJICKBATHOTO OIpeIeIeHHUs TPEOYyEeMbIX XapaKTePUCTHK COTPYIHUKA; HAYYUTh
OIPEACIIATh Tpe6yeMBIe XapaKTCPUCTUKU KaHAWAaTa, YUYUThIBAasA OITMCAHUE
pabOThI; HAYYHUTH IPOBOAUTH OTOOPOYHOE cOOECeOBaHNE; TaTh MIPEICTABICHHIE O
HEOOXOAMMBIX dTarnax nporecca npuema Ha padoty. KpaTkoe onvcanue urpsl
Wrpa npencrasisier co00it MOAeTupOBaHUE MPOIIECCOB, BOZHUKAIOIIUX MPU
npreme Ha padoty. [yt 3TOro ucnosab3yercs CUTyalus, B KOTOpOi oka3ajaach O/1Ha
W3 NIBEHHBIX OpraHu3aluid 00IaCTHOTO IEHTPA. Y YACTHUKH UTPHI HCTIONHSIOT
POJIA COTPYIHUKOB OpTaHU3AINH, TPUHUMAIOIINX Ha paboTy, U PETEHICHTOB Ha
BaKaHTHBIE TOJKHOCTH.

Tema «O0yuenue u pazButhe nepconana» | BuyrpupupmenHoe odyueHue kak
TEXHOJIOTHSI pa3BUTHS KaJpOBOTO MOTEHIIMAJIa Oprann3anuu 2 Baytpupupmennoe
o0y4eHHue Kak MpoLecc HeMPepbIBHOTO 00pa30BaHus U €ro 0COOEHHOCTH 3

3 1  |KomangoobOpa3zoBaHHe KaK TEXHOJOTUS (POPMUPOBAHUS YIIPABIEHYECKOTO
noTeHIMana opranuzannu 4 Komanja kak opranuzalnnonHas popma
KOJIJICKTUBHOT'O YIIPAaBJICHUA 5 DTansl KOMaH)IOO6p330BaHI/I$I 1 METObI
(hopMHPOBAaHUS KOMAH]]

Tema «ATTecTalus 1 JesoBasi OlleHKa MepcoHanay (MHTEpaKTUBHOE
nmpakTHaeckoe 3ansatue) 1 Arrecranus kak (opMa OIeHKH paboThI IepcoHaa 2
[lenmu arrectanuu 3 DddextuBHOCTH arTectanuu 4 [Iponemypa arrecranuu 5
[IpoBenenue arrectanuu 6 Pesynsrarel arrectanuu 7 [loHsaTue 1 3a1a4m 1e10BOM
otieHkH 8 Bonpockl pazpaboTku MeTonuku olieHKH 9 OrieHka paGOTHUKOB 110
pesynsratam Tpyaa 10 Onenka paboTHuka u oruiata Tpyaa 11 OcoGenHoctn
OLICHKH TIpH MpueMe pabOTHUKOB U WX MPOJABMKEHUU 12 ATTecTtaluns KaJpoB U ee
poueaypa

Tema «MoTuBanys ¥ CTUMYJIMPOBAaHUE TPYAOBOM ACATENBHOCTH IepcoHana» s
OTIpe/IeTICHUS TUIIOJIOTUH MOTHUBALIUU TPYIOBOH €ATEeIbHOCTH HEOOXOAMMO
[IPOBECTH COLIMOIOTHUECKHUNA OMPOC Cpear PAOOTHUKOB MPEATIPUATHS HITH
MOJpa3/ieJICHNs U BBIIBUTH IIEHHOCTHYIO OPUEHTAIIMIO paOOTHUKA (KOJIJIEKTUBA),
CHJIy MOTUBAIIMH, HAIIPABJIEHHOCTh MOTHBAIH, HAIIPABJICHUS
COBEpIICHCTBOBAHUS Pa0OTHI MO0 CTUMYJIMPOBAHUIO PAaOOTHHUKOB. J{71s1 pereHus
MMOCTABJICHHBIX 33134 HeoOxonumo: 1 [IpoaHann3npoBaTh COLMANBHYIO CTPYKTYPY
rnepcoHasa: 2 BelsiBUTH OTHOLIIEHHE K TpyAy 3 Onpenenuts TUI, CUITY U
HalpaBIEHHOCTh MOTHBALIUU paOOTHUKOB MOA-pasaencHus 4 BoIiBUTH
HaIpaBlIeHUS pabOThI 10 MOTUBAIMH TPy

5.3. JIaboparopHbie padoThI
He npenycmorpensl

5.4. CamocrosiTesqibHasi padoTa CTyIeHTa

Brimonmaenne CPC

Crnucoxk nureparypsl (¢ yKazaHUEM
IToxsug CPC pasnenos, riaB, cTpaHuil) / cceiiika Ha  |[CemecTp

pecypc

Kon-
BO
JaCOB

[letineka, A. B. Ynpasnenue
YEIIOBEUECKUMU pecypcaMH : yueOHUK / A.
B. Jleitneka, B. A. becnaabsko. — Mocksa :
JlamkoB n K, 2017. — 392 ¢. — ISBN 978-

[lonroroBka k 3adery

10




5-394-02048-3. — TekcT : AIeKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOIHOTEYHAS CUCTEMA.
— URL: https://e.lanbook.com/book/93387
(mara obpamenus: 30.11.2021). — Pexum
mocTyma: JJisi aBTOPHU3. TOJIb30BaTENIEH.
Yrpasienue nepconanom : yueonuk / K. B.
Bonenko, C. U. Cambirun, K. I. AbazueBa [u
np.] ; mon penakuuei K. B. Bogenko. — 2-e
3. — Mocksa : [Jamkos u K, 2019. — 374
c. — ISBN 978-5-394-03444-2. — Tekcr :
HIIEKTPOHHBIH // JIaHb : 2JIEeKTPOHHO-
o6ubnuoreynas cucrema. — URL:
https://e.lanbook.com/book/119285 (nata
ooOpamenus: 30.11.2021). — Pexxum
mocTyma: JJisi aBTOPU3. TOJIb30BATENICH.

[IpoBeneHNE OLIEHKU COIMAIBHO-
ICUXOJIOTHUECKOr0 KIIMMaTa KOJUIEKTHUBA

[letineka, A. B. Ynpapnenue
YEJIOBEUCCKUMHU PECYpCaMu : yUeOHUK / A.
B. Jleitneka, B. A. becnaiabsko. — Mocksa :
JlamkoB u K, 2017. — 392 ¢. — ISBN 978-
5-394-02048-3. — TekcT : 2JeKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOMHOTEYHAS CUCTEMA.
— URL: https://e.lanbook.com/book/93387
(mara obpamenus: 30.11.2021). — Pexum
TOCTyMa: 7Sl aBTOPH3. MOJIb30BaTENCH.
Yrpasienue nepconanom : yueonuk / K. B.
Bonenko, C. U. Cambirun, K. I. A6azueBa [u
np.] ; mon penakiueit K. B. Bomenko. — 2-e
n3a. — Mocksa : JlamkoB u K, 2019. — 374
c. — ISBN 978-5-394-03444-2. — TexcrT :
HIEKTPOHHBIH // JIaHb : 2JEKTPOHHO-
oubmmoreynas cucrema. — URL:
https://e.lanbook.com/book/119285 (narta
obpamenus: 30.11.2021). — Pexxum
TOCTYyMa: ISl aBTOPH3. MOJIb30BATENICH.

25,75

6. @oH/1 OLIEHOYHBIX CPEACTB /IJIsl IPOBeeHNsI TEKYIEro KOHTPOJIsl YCIIeBAeMOCTH,
NMPOMEKYTOYHOM aTTecTAllUN

KonTposnb kauecTBa 0CBOE€HMSI 00pa30BaTEIbHON MPOrPAMMBI OCYIIECTBIISIETCS B

cootBeTcTBHH ¢ [TonokeHreM 0 OaTbHO-PEUTUHTOBOW CHCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM JIeSITEIHHOCTH 00yYaIOIIUXCSI.

6.1. KouTpoabsusie meponpusitus (KM)

Yuu-
Ha3zBanue ThIBA
Ne | Ce- Bun Makc.
KOHTpoOJIbHOTO  [Bec [Mopsnok HauMcneHus 6aJIOB -
KM|mectp| xoHTposs Oamn
MEPOTPHSITHS eTcs
B [TA
basuibl HAYUCIIAIOTCSI B COOTBETCTBHU C
[Ton6op u KpUTEPHSIMHU: OLleHKa 3(pexTuBHOCTH
1 g Tekymuit paccraHoBKa | | og [yiacTHHKOB B Hrpe (Max 6 GamoB); auer
KOHTPOITh nepcoHanta A (HEeKTUBHOCTE CHOPMYITHPOBAHHOTO
YIPaBICHHS yJaCTHUKAMHU perieHus (Max 9 6aioB);
MEXTPYIIIIOBOE B3aUMOICHCTBHE (MaxX 5




0aJIJIOB); JIMYHOCTHBIC KaueCTBa
YJaCTHUKOB (Max 8 0asioB)

Texymmii
KOHTPOJIb

[Tpuem Ha paboty

28

basuTbl HAYUCIISIOTCS] B COOTBETCTBHU C
KpUTEPHUSIMU: OlLIeHKa 3(ppekTnBHOCTH
Y4aCTHUKOB B Urpe (Max 6 0asuioB);
HPPEKTUBHOCTH CPOPMYITUPOBAHHOTO
y4acTHUKaMHU pelieHus (Max 9 6amnos);
MEXTPYTIIOBOE B3auMozieicTBue (Max 5
0aJTOB); JIMYHOCTHBIE Ka4eCTBa
Y4aCTHHUKOB (Max 8 6aJuioB)

3a4CT

Texymmii
KOHTPOJIb

OO0yuenue u
pa3BuTHE
nepcoHasna

27

HazBanue kputepus - OnieHMBaeMble
apaMmeTpsl

Tema npesenTanuu COOTBETCTBUE TEMBI
porpaMMe yueOHOro npeamera, pasziena -
1-2 6anna

Conepsxanue - JloctoBepHast uHopmanus
00 MCTOPUUECKUX CIIpaBKaX M TEKYIUX
coObITHAX Bcee 3akiitoueHust moaTBep K I€HbI
JTOCTOBEPHBIMU MCTOUHUKAMU S3BIK
M3JI0KEHUS] MaTepHalia IOHATEH ayJUTOPUU
AKTyaJIbHOCTB, TOYHOCTb U MOJIE3HOCTH
conepkanus - 11 6amios

[TonOop nHGOpMaIMK 11 CO3aHUS
npe3eHTanuu - [ padpuueckue nitocTpanun
1 pe3eHTanuu Craructuka JluarpaMmmsl
u rpaduku Pecypcebl Mntepnet [Ipumepst
CpaBuenus Llurare! u T.4. - 2 6amna
[lomaga marepuana npe3eHTalnuH -
Temarnueckas OCIEI0BaTENIBHOCTD
CrpyKTypa 1o NPUHLMITY «IIpodiieMa-
pereHue» - 4 6anna

Jloruka u nepexoasl BO BpeMs IPOEKTa —
rpe3eHTanuu - OT BCTYIUIEHHUSI K OCHOBHOM
qacTu OT OHON OCHOBHOMH MJien (Y4acTH) K
npyroit OT oHOTO ciaiija K Apyromy
['unepccbuiky - 2 6anna

3axnroueHue - SIpkoe BHICKAa3bIBAHUE -
nepexos K 3akiroueHuto [Tosropenne
OCHOBHBIX LI€JIEH U 3a]1a4 BBICTYIUICHUS
BriBoas!l KopoTkoe 1 3anoMuHaroeecs
BbICKa3bIBaHHE B KOHIIE - 3 Oasuia

Jlu3zaitn npesenrauuu - lpudr
(untaemocTh) KoppekTHO 1 BEIOpaH IIBET
(dona, mpudTa, 3aroIOBKOB) IIEMEHTHI
aHuManuu - 1 oamn

TexHnueckas 4yactsb - [ pammaruka Hanuaue
OLIMOOK MPaBOIMCaHMS U ONeYaTok - 1 Ga
Crircox UCONIb30BAHHBIX HCTOYHHUKOB -
Hannune O¢dopmiieHne B COOTBETCTBUH CO
CTaHJapToM - 1 Gan

3a4CT

Texymmii
KOHTPOJIb

AtTecramus u
JIeJoBas OlieHKa
MepcoHaia

«OTANYHOY - CTYJIEHT SICHO MPEICTABIISET
cebe poiib YYaCTHHUKA UTPHI, IIpejiaraet
aJbTepHATUBHBIC BAPUAHTHI PEIICHHUIA,
BKJIIOYAETCS B MPOIIECC MOJICTUPOBAHUS
e TeTbHOCTH, B3AUMOJICHCTBYET C

3a4CT

[ITIPOKUM KPYTOM YYaCTHHKOB;




«XOpoI110y - CTYACHT SICHO BHJIUT CBOIO
POJIb B UTPE, HO HE PACIIUPSET 30HY
NesITeIbHOCTH, 30eraeT KOH(IUKTOB U
HYMOITMOHAIBHOTO HAIMPSKEHUS, 3aMbIKaeTCs
Ha Y3KOM HAIIPAaBJICHUU B PA3JIMYHBIX BUJAAX
NesITeTIbHOCTH,

((yI[OBJIGTBOpI/ITeJIBHO)) - CTYACHT HC
YYaCTBYeT B KOJUICKTHBHOHN BBIPAOOTKE
pEeLICHUI YYaCTHUKAMU UTPBI, 1€IaeT
OIUOKY B IPUHSITHH PEIICHUH, BEACT CeOs
HEIO0CTATOYHO ITHYHO 10 OTHOIIEHUIO K
JIPYTHUM YY9aCTHHKAM JEJIOBOM UTPBI;
«HeynoBneTBOPUTEIILHOY - CTYACHT HE
KeJlaeT yJacTBOBaTh JEIIOBOM UIpe, He
YMCCT BCTYIIaTb B KOMMYHUKAIIUIO, BEACT
ce0s1 HEATUYHO IO OTHOIIEHHIO K IPYTUM
Y4aCTHUKAM UTPHI.

Texyuuit
KOHTPOJIb

MoTuBanus u
CTUMYJUPOBAHHE
TpyAOBOU
JIEATEIbHOCTH
MepcoHaia

27

HazBanue kputepus - OnieHuBaeMble
apaMmeTpsl

Tema npesenTanuu COOTBETCTBUE TEMBI
porpaMMe yueOHOro npeameTa, pasziena -
1-2 Ganna

Conepxanue - JloctoBepHast unopmanus
00 MCTOPUUECKUX CIIpaBKaX M TEKYIUX
coObITUAX Bcee 3akiioueHust moATBEP K I€HbI
JTOCTOBEPHBIMU MCTOUHUKAMU SI3BIK
M3II0KEHUS] MaTepHalia IOHATEH ayJUTOPUU
AKTyaJIbHOCTb, TOYHOCTb U MOJIE3HOCTH
conepkanus - 11 6amnos

[TonOop nHGOpMaIMK I CO3TAHUS
npe3eHTanuy - [ padpuueckue niocTpanun
1 pe3eHTanuu Craructuka JluarpaMmmsl
u rpaduku Pecypcersl Untepnet [Ipumepst
CpaBuenus Llurare! u T.1. - 2 6anmna
[lomaya marepuana Npe3eHTalnH -
Temarnueckas OCIEI0BaTENBHOCTD
CrpyKTypa 1o NpUHLMITY «IIpodiieMa-
pereHue» - 4 6ana

Jloruka u nepexozsl BO BpeMsi IPOEKTa —
rpe3eHTanuy - OT BCTYIUIEHHUS K OCHOBHOM
qacti OT 0OJHON OCHOBHOM HJien (Y4acTH) K
npyroit OT oHOTO ciaiija K Apyromy
['unepccbuiky - 2 6anna

3axnroueHue - SIpkoe BHICKAa3bIBAHUE -
nepexos K 3akiroueHuto [Tosropenune
OCHOBHBIX LI€JIEH U 3a]1a4 BBICTYIUICHUS
BriBoasl KopoTkoe u 3anoMuHaromeecs
BbICKa3bIBaHHE B KOHIIE - 3 Oasuia

Jluzaitn npesenranuu - lpudr
(uutaemocTh) KoppekTHo 1 BEIOpaH IBET
(dona, mpudTa, 3aroTIOBKOB) IIEMEHTHI
aHuManuu - 1 oamn

TexHnueckas 4yactsb - [ pammaruka Hannune
OLIMOOK MPaBOIMCaHMS U ONEYaToK - 1 Ga
Crrcox UCOIb30BAHHBIX HCTOYHHUKOB -

Hanuune OdopmiieHre B COOTBETCTBUH CO

3a4CT




cTaHgapToMm - 1 6amn

Texymmii
KOHTPOJIb

AHKETUpPOBaHUE
nepcoHana u
o0paboTka
pe3yapTaToB

27

Hazpanue kputepus - OnieHuBaeMble
apaMmeTpsl

Tema npesenTanuu COOTBETCTBUE TEMBI
porpaMMe yueOHOro npeameTa, pasziena -
1-2 Ganna

Conepsxanue - JloctroBepHast unopmanus
00 MCTOPUUECKUX CIIpaBKaxX M TEKYIUX
coObITUAX Bcee 3akiioueHust moATBEP K I€HBI
TTOCTOBEPHBIMU UCTOUHUKAMU SI3BIK
M3II0KEHUS] MaTepHalia IOHATEH ayJUTOPUU
AKTyaJIbHOCTb, TOYHOCTH U MOJIE3HOCTH
conepkanus - 11 6amnos

[TonOop nHGOpMaIMK U1 CO3TaHUS
npe3eHTanuu - [ papuueckue niocTpanun
1 pe3zeHTanuu Craructuka JluarpaMmmsl
u rpaduku Pecypcerl Untepnet [Ipumepst
CpaBuenus Llurare! u T.1. - 2 6amna
[lomaya marepuana npe3eHTalnH -
Temarnueckas OCIEN0BaTENBHOCTD
CrpyKTypa 1o NpUHILMITY «IIpodiieMa-
pereHue» - 4 6ana

Jloruka u nepexozsl BO BpeMs IPOEKTa —
rpe3eHTanuu - OT BCTYIUIEHUS K OCHOBHOM
qacti OT OJHON OCHOBHOM HJien (4acTH) K
npyroit OT oHOTO ciaiija K Apyromy
['unepccbuiky - 2 6anna

3axroueHue - SIpkoe BHICKAa3bIBAHUE -
nepexos K 3akiaroueHuto [losropenue
OCHOBHBIX LI€JIEH U 3a]1a4 BBICTYIUICHUS
BriBoasl KopoTkoe 1 3anoMuHaromeecs
BbICKa3bIBaHHE B KOHIIE - 3 Oasuia

Jluzaitn npezenranuu - pudr
(uutaemocTh) KoppekTHO 1 BEIOpaH IBET
(dona, mpudTa, 3aroTIOBKOB) IIEMEHTHI
aHuManuu - 1 oamn

TexHnueckas 4yactsb - [ pammaruka Hannune
OLIMOOK MPaBOIMCaHMS U ONEYaToK - 1 Ga
Crrcox UCOIb30BAHHBIX HCTOYHHUKOB -
Hanuune OdopmiieHne B COOTBETCTBUU CO
CTaHgapToMm - 1 Gamn

KonnuecTBo HaOpaHHBIX OamnoB OneHka
Ot 27 6amnoB 110 20 6a/U10B 5 OTJIMYHO

Ot 19 6amnoB o 15 6amioB 4 xopo1o

Ot 14 no 8 6annoB 3 yI0BIETBOPUTEITHHO
Ot 7 GansoB 2 HEYIOBIECTBOPUTEIHHO

3a4CT

ITpome-
KyTOYHast
arrecranus

TECTHUPOBAHUE

40

Ha 3auere npoucxoquT oleHUBaHKUE
y4eOHOM NesATeNIbHOCTH 00yJaromXcs 1Mo
NUCLIMILIMHE HA OCHOBE IOJIy4E€HHBIX
OLIEHOK 32 KOHTPOJIbHO-PEHUTUHIOBbIE
MEPOIPUATHSI TEKYIIETO KOHTPOJIS U
[MPOMEKYTOUHOM arTectanuu. [Ipu
OLIEHUBAHUU PE3yJIbTAaTOB y4eOHOM
NeSITeIbHOCTH 00y4JaroIerocs mno
TMCLUIUINHE UCTIOJIb3YeTCs OalIbHO-

peﬁTHHFOBaH CHUCTEMA OLICHUBAHU

3a4YCT]




pEe3yJITaTOB YUYEOHOU eATeTbHOCTH
oOydarommxcs (yTBepKaeHa MTPUKA30M
pekTopa oT 24.05.2019 . Ne 179) 3aureHo:
Benmnunna peiiTuHTra 00yJaromnierocs mno
nucturuinHe 60...100 % He 3auTeHo:
Benmnunna peiiTuHTra 00yJaromnierocs mno
nucuuruirHe 0...59 %

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEeHMBAHUSA

Bun
MPOMEKYTOUHOU [Tpouenypa npoBeneHus Kpurepun
OLICHUBAHUs
aTTeCcTaluu
Ha 3auete mporcxonuT olleHHBaHUE yU4eOHOM NesTeTbHOCTH
o0yyJaronuxcs o AMCLUUIIIIMHE Ha OCHOBE MOJyYE€HHBIX OLIEHOK 32
KOHTPOJIbHO-PEUTHHIOBbIE MEPOIPUATHSI TEKYILIETO KOHTPOJIS U
MPOME3KYTOUHOH aTTecTalui. [Ipu onieHMBaHUM pE3yaBTATOB B COOTBETCTRIN ¢
sauer yueOHOI e TeTbHOCTH 00yUaroIerocs Mo AUCHUIINHE L 2.5.2.6
UCIIOJIb3yeTCs OaNIbHO-PEUTUHIOBAs CUCTEMA OLIEHUBAHUS Honoxc’emm
pe3yJIbTaToB yueOHOH nesTeabHOCTH o0yuaromuxcs (yTBepxKaeHa
npuka3zoM pexropa ot 24.05.2019 . Ne 179) 3aureno: Bennunna
periTuaTa oOyuaromerocs mo guciuiuinae 60...100 % He 3auTeHo:
BenuunHa peiitunra oby4aromerocs o gucrumuinge 0...59 %
6.3. ITacoprt goHIa OLIEHOYHBIX CPEACTB
K p 5 Ne KM
OMITETEHINH €3yJbTaThl 00y4eHUs RangEe

VK-3 3HaeT: PIIEMEHTHI 1 XapaKTCPUCTUKHU ynpaBHCquCKOﬁ KYJIbTYPbI, HOBAINH K Aol n
- o |
IMOCTPOCHUIO YIIPABJICHUCCKOIO0 B3aUMOACUCTBUSA B KOJUICKTUBEC

'YMeeT: o0ecneunBaTh MEKINIHOCTHBIC B3aMMOOTHOIICHHUS C YUYETOM
YK-3 TEXHOJIOTUYECKUX HOBAIMH, TPU-MEHATh KOMMYHUKATUBHBIE TEXHUKH U +H H
TEXHOJIOTHH JICJIOBOTO OOIIECHUS IIepCOHama

MMeeT mpakTUYECKHH OMBIT: TUATHOCTUKU TICUXOTUIIOB paOOTHUKOB
YK-3 FOCTUHUYHOTO KOMILIEKca, (POpMUPOBaHUs TPOGUIIs yIpaBlieHYeCKOn H [+
KyJBTYPBI IIEPCOHAIA B TOCTUHUYHOM OHM3HECe

3HaeT: OCHOBHBIC TEOpUn MOTI/IBaI_[I/II\/'I, HCIOJIB3YEMBIC IIPpU CO3JaHUN

[1K-5 o
KOPIIOPaTUBHOW KYJIBTYPbI

'YMeeT: OIHUCHIBATh WHIAWBUAYAJbHBIC MOTHBALIMN YCJIOBCKA U BOIIPOCHI
YIIPABJICHUSA IICPCOHAIOM

[1K-5

HMeeT npakTUUECKUI OTBIT: YIIPABICHHS OCHOBHBIMH (DYHKITMOHAJIbHBIMU
T11K-5 [MOAPa3AEIICHUSIMUA IT'OCTUHHULIBL, UCIIOIB3Ysl TEOPUU MOTUBALIUU U -+
KOPIOPATUBHBIE CTAHIAPTHI

TumnoBbie KOHTPOJIBHBIC 3aIdHUSA 110 KAKAOMY MCPOIIPHUATHIO HAXOAATCS B
IMPHUIIOKCHUAX.

7. YueOHO-MeTOoAMYECKOEe M MH(OPMAIIMOHHOE 00ecnedeHue TUCIUIIIMHBI

IleyaTHas y4yeOHO-MeTOANYECKAS JOKYMEHTALUS
a) ocHoeHas aumepamypa:
1. VYmpasnenue nepconanom aenosoi xypH. AO3T "busnec-1lIkona
"UnTen-Cunres" xypnan. - M., 1996-



0) OononHumenbHas IUmepamypa:
He npenycmotpena

8) omeuecmeenHvle U 3apyOedtCHbIE HCYPHANbL NO OUCYUNTUHE, UMelowuecs: 8 bubiuomexe:
1. Jlupekrop 1o nepcoHany: NPpaKTUYECKUH )KypHa 110 YIPABIECHUIO
YEJI0BEUYECKUMU PECYPCAMHU
2. KaapoBoe neno: npakTUYeCcKuil xKypHal 1o padoTe ¢ nepcoHaaIoMm
MotuBanus 1 omiara Tpyaa: €XKE€KBapTAIbHBIN KypHaJ
[IpoOnembl T€OpUH U MPAKTUKH YIIPABICHUS: MEXAYHAPOIHBIN Ky pHAaI
VYIipasieHue NepcoHaIoM: IeJI0BOU KypHAII
MenemxmenT B Poccun u 3a pydexom
7. CopaBOYHHK IO YIIPABIICHUIO MIEPCOHAIIOM: )KypHaJ poccuiickoid HR-
IPAKTUKU
8.  CrnpaBOYHUK KaJIpOBHUKA: KYpPHAJ PYKOBOJUTEINS KAAPOBOM CITY>KObI

kW

2) Memoouueckue YKazanust OJisk CnyOeHmos no 0C80EHUIO OUCYUNTUHbL.
1. TlocoOue /it MOATOTOBKH K 3a4€Ty

U3 HUux. y'{€6H0-M6m06M’fl€CKO€ obecneverue camocmosmenbHou pd60mbl cmydeﬂma:

3JICKTp0HHaﬂ yqeﬁHO-MeTO)II/I‘leCKaﬂ AOKYMECHTAIIUA

Her
[TepeyeHs MCMOIBL3YEMOTO IPOTPAMMHOTO OOECTICUCHHUS:

1. Microsoft-Windows(6eccpodHo)
2. Microsoft-Office(6eccpouno)

[Tepedenpb ucnonb3yeMbIx MpohecCHOHATBHBIX 0a3 TaHHBIX U UH(POPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. OOO "T'apantYpanCepsuc"-I'apant(31.12.2022)

8. MarepunajibHO-TeXHHYECKOE o0ecreYeHne 1 CIUTITHHbI

OcHoBHOE 000pyI0BaHKE, CTEHIBI, MAKETHI, KOMITBIOTEPHAS TEXHUKA,

. Ne
Bun 3ansatun ay NpeAyCTaHOBJIEHHOE IPOrpaMMHOE 0OecieueHue, UCTIONb3yeMOoe JIs
Y- Pa3INYHBIX BUJIOB 3AHITHI
467 MynsTUMEIUHHBINA TPOEKTOp - 1 WT., 3KpaH - 1 mT., KoMneTeEp - 1 T,

Jlekiyu (3) aKycTHUYecKas cucteMa - 1 mrt., pabodee MeCTo mpernojaasareis - 1 Mecro,
pabouee MecTo CTylIeHTa - 36 MecT.

MynbTUMEIMHHBINA TPOEKTOp - 1 mT., 3kpaH - 1 mWrT., kommerorep - 1 mr.,
aKycTudeckas cucreMa - 1 mr., pabodee MecTo npenojasarens - 1 mecro,
pabodee MECTO CTy/IeHTa - 36 MeCT.

[Ipaktnueckue (467
3aHITUS U ceMuHapsl ((3)




