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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: nmpaBuiia U TEXHUKY 0€30MaCHOCTH
00CITy>)KMBaHUS IOTpeOUTENCH

'YMeeT: IPUMEHSTh IPaBIIIa U TEXHUKY
0e30macHOCTH 00CTy)KMBaHUS TIOTpEOUTENCH
VMeeT MpakTUYEeCKUH OMBIT: 6€3011acHOr0
00CITy>)KMBaHUS TOTpEeOUTENCH

OIIK-7 CnocobeHn obecrieynBaTh 0€30IaCHOCTD
00CITyKHBaHHUSI IOTPEOUTEIICH U COOITIOICHIE
TpeOOBaHUI 3aUHTEPECOBAHHBIX CTOPOH HA
OCHOBaHHWH BBITIOJTHCHUS HOPM U TPABUIT OXPaHbI
TpyJa U TEXHUKH 0€30MacCHOCTH

3. Mecro qnucuuninHbl B ctpykrype OII BO

[lepeueHp MpeANISCTBYOMIUX TUCIUTUIHH, [TepeueHs MOCIEMYIONIMX AUCIIATLINH,
BUJIOB paboT y4eOHOTO MmiaHa BHJIOB paboT

1.0.13 Ilcuxomorus,

1.0.26 Crangapru3zanus, HOATBEPAKICHNE
COOTBETCTBUS U METPOJIOTHS,

1.0.10 MenemxMeHT

Her




TpeboBaHMs K «BXOIHBIMY» 3HAHUSIM, YMEHHUSIM, HABbIKAM CTY/IE€HTA, HEOOXOAUMbIM
IIPY OCBOCHUHU JJAHHOM JAUCIMIUIUHBI U IPUOOPETEHHBIM B PE3yabTaTe OCBOCHUS

MPEAIIECTBYOIINUX TUCITUTIIAH:
Her

4. O0bém 1 BUABI YUeOHOI PadOTHI

OO6mmas Tpy10eMKOCTh JUCIHUIUIMHBI cocTaBisgeT 3 3.¢., 108 4., 20,5 4. KOHTaKTHOM

paboTHI
Pacnpenenenue no cemecrpam
Bcero B yacax
Bun yue6HO# paboThI
4acoB Howmep cemectpa
2
OO61mas Tpyao€MKOCTh AUCIUTIITMHBI 108 108
AyoumopHhvie 3auamusi: 12 12
Jlexuuu (JI) 8 8
[IpakTueckue 3aHATHS, CEMUHAPBI U (UJIN) IPYyTHe BUIBI 4 4
ayauTopHbIX 3aHsaTuil (I13)
Jlabopatopubie padotsI (JIP) 0 0
Camocmosmenvras paboma (CPC) 87,5 87,5
C IPUMEHEHUEM JMCTaHIIMOHHBIX 00pa30BaTeIbHbIX 0
TEXHOJIOTHI
ITonroroBka K KOHTPOJILHOMY TECTUPOBAHUIO 32,5 32.5
Beinonnenue 3anannii B cucreme OnekTpoHHsbIi IOYpl'Y 40 40
[ToaroroBka K KOHTPOJILHBIM paboTaM 15 15
KoHcynbTanum u mpoMexXyTodHas aTTecTalus 8,5 8,5
Bun koHTpoOs (3aueT, aud.3auet, IK3aMeH) - JK3aMEH
5. Coneprxkanue TUCUHMILIIIMHBI
No OObeM ayTUTOPHBIX 3aHATUH 110 BHJAM B Yacax
pasena HaunmeHoBaHue pa3fenoB JUCLUILUIHHEI Boero b 3 TP
1  [UenoBek u ero norpeOHOCTH 4 2 0
2 CepBuUCHas AEATENbHOCTh 4 2 0
5.1. Jlekuun
Ne Ne Koa-
exuuulpasena HanmeHoBaHMe niM KpaTKoe COAEpKaHUE JIEKIIMOHHOTO 3aHATUS BO
4acoB
1 1 |OcHoBHBIC TOHATHA Kypca. L{enn u 3aqaun AUCIIUTUTHHBI 1
2 1  |[Ipupona venoBeka: ncropuueckuii actekt. Kimaccugukamus norpedHocTen 1
3 1 [Touatue motuBaumu. Teopun MOTUBALIUU 1
4 1 AKCHOJIOTMYECKUE OCHOBAaHUS MOTpeOHOCTEH. LIeHHOCTHBIE OprUeHTauu: 1
MOHATHE U KIacCU(UKAIUS
5 2 |Cdepa cepBuca: ocHOBHbIe noHATHsI. HopMaTHBHO-ITpaBOBbIE OCHOBBI CEpBUCHOM | 1




NesITETbHOCTH
6 2 |lIpeAnochUIKN CTAaHOBICHUS CEPBUCHON AEATEIbHOCTH 1
7 5 [ToBenenue norpedbureneil u ux tunomnorus. [lorpedurenu ycyr: 1
TUIIOJIOTUYECKUE XapaKTEPUCTUKU U CEPBUCHOE NIOBEJICHUE
3 ) KauecTBo 1 0e30macHOCTb yciuyr. OCOOEHHOCTH OpraHU3alK OLEHKU KauecTBa 1
YCITyT
5.2. IlpakTHyecKne 3aHATUS, CEMUHAPBI
Ne No Kom-
- ) HaunmeHoBaHue HITH KpaTKoe co/iepKaHue MPAKTUYECKOTo 3aHATH, CEMUHApa BO
3aHATUA[pa3IeNa]
4acoB
1 1 OCHOBHBIE KOHIICTIIIMU B TOHUMaHUH MTPUPO/IBI yenoBeka. Knaccudukarms 1
norpeOHOCTEN
2 1 JlnarnHocTrka IEHHOCTHBIX OpUEHTaIui 1o Metoanke M. Pokuda 1
3 2 |Ouenka kadecTBa yciyr ¢ noMmonisio metonuku SERVQUAL 2
5.3. JIaboparopHblie padoThI
He npenycmorpensl
5.4. CamocrosiTesqibHasi padoTa CTyIeHTa
Bremonnenne CPC
Crnncoxk nureparypsl (¢ yKa3aHUEM Kon-
[Tonux CPC pasnenos, raB, cTpanuil) / cceika Ha  [CemecTp| BO
pecypc JacoB
Tperbsaxosa, T. H. Uenosek u ero
norpedHocTH [Tekcr] yued. mocodue T. H.
[lonroroBka K KOHTPOJIBHOMY i
eCTHPOBAHIO TperbsikoBa ; Ypai. roc. yH-T (pH3. KyJIbTypbl 2 32,5
u ap. - Yensbunck: U3nareascTBo
Ypanl YOK, 2009. - 313 c.
Yepuukos, B. I. CepBucosorus : yueOHoe
noco6wue ais By30B / B. I. UepHuKoB. — 2-€
u31., nepepad. u gon. — Mocksa :
W3narensctBo FOpaiit, 2021. — 252 c.
. Konomesa, H.A. CepBuconorus
BrinonHeHne 3a1aHUil B CUCTEME o
. [DnexTpoHHBI pecypc] : yaeOHoe mocodue /| 2 40
OnexTpoHHbIl FOYpI'Y
H.A. KoHomneBa. — DneKTpoH. AaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
bpeiirman, A. C. CepBucosorus : yueOHoe
nocobue / A. C. Bpetitman. — XabapoBcK :
JIBI'VIIC, 2020. — 105 c.
Konomesa, H.A. CepBucosnorus
[TonroroBka K KOHTPOJIBHBIM paboTam [SnexrpomIii pecype] : yuebnoe nocodue / 2 15
H.A. KoHomneBa. — DJeKTpoH. JaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.

6. DOoHJ OLIEHOYHBIX CpeaCTB 1Jif IPOBCACHUSA TEKYIIECI0 KOHTPOJIA YCIIEBACMOCTH,

l'IpOMe)KyTO‘IHOﬁ arTeCcralnnumn




KoHTponk kauecTBa 0CBOCHHS 00pa30BaTEIbLHOMN MPOrpaMMbl OCYIIECTBIISICTCS B
cootBeTcTBHH ¢ [TookeHHEeM 0 OaJITbHO-PEUTHHIOBOW CHCTEME OIICHUBAHUS PE3yIbTaTOB
y4eOHOM JIeSITEIIFHOCTH 00yYaIOIIUXCSI.

6.1. Kontpoabubie meponpusitus (KM)

Haszsanue -
Ne | Ce- Bun Makc. TEHIBA-
KOHTpoJpHOTO  (Bec [Topsnox HauKcieHus: 6aIoB
KM|mecTp| koHTpoOms MEDONPISITHS Oamn eTcs B
pomp A
B tabnuiie He0OX0auMO
0XapaKTepU30BaTh 3 PEIUTHO3HBIC U 3
Hay4YHbIE KOHIEIINH, OTpa)xxaromue 3
BEYIINX BOMPOCA B TOHUMaHUU
CocraButh AV p
MIPUPOABI YEJIOBEKA. 33 IPAMOTHYIO
CPAaBHUTEIbHYIO o
. " XapaKTEPUCTUKY KaXJT0H KOHIETITUI
Texymmii [Tabmuiry "OCHOBHBIC o
1 2 1 6 |Haumcnsercs 1 6amr. [Ipu HenmomHOM PK3aMeH
KOHTPOJIIb KOHIICTIIIUHU B o
XapaKTEePUCTUKE JTF000H U3 KOHIIETITUU
MOHUMAaHUU
" WIM B CIIy4yae HaJIWYHs HEOOIbIINX
MIPUPOIBI YETOBEKA .
HETOYHOCTEHN OIIEHKA MOHIKAETCS /10
0,5 6amna. [Ipu orcyTcTBUM
XapaKTEPUCTUKH KOHIICTIIIHH
BoIcTaBisgeTcs 0 0amios.
OTtnuuso (4,25-5 6anmos) -
Mpe3eHTaIMs BBIIIOIHEHA TPAMOTHO,
COJIEPKUT MOJIHBIE OTBETHI HA BCE
BOMPOCHI [IJIaHa C IPUBEICHUEM
MIPUMEPOB M COJICPIKATESIIBHBIC BBIBOJIBI,
OTCYTCTBYIOT TPaMMaTHYECKHE OIIUOKH;
Xoporo (3,75-4,2 6anioB) -
Mpe3eHTaIUs CTPYKTYPHO
[TonroroBUTH OpraHM30BaHa, COAEPKATEIBHO
MYJIBTUMEIUIHY IO OTpa)kaeT CyTh XapaKTepu3yeMoi
) ) Texymui MPE3ECHTALNIO 1 5 MOTPeOHOCTH, HEOCTATOUHO YETKO K3AMCH
KOHTpONb | "XapakTepucTuka c(hopMynUpPOBaHBI BHIBOIBI;
OJTHOTO U3 BUJA 'YnosnersopurenabHo (3-3,7 6amios) -
norpedHocTel" Mpe3eHTAaIMs eperpyKeHa
nHdopmaruent, 1100 MpeaCcTaBiseT
XapaKTEePUCTUKY OTPEOHOCTEN OUYeHb
TE3HCHO, 0€3 MPUBEACHUS TPUMEPOB,
BCTPEUAIOTCS TPaMMaTHYECKHUE OIIHOKH;
HeynosnerBopurenbHo (MeHee 3
0aIIoB) - Mpe3eHTaIUs HE OTBEUAET
TPeOOBAHUSIM, HE PACKPBITHI ITyHKTHI
[J1aHa, OTCYTCTBYIOT BBIBOJIBI
KonTtponpsHas paboTa mpoBepsieT 3HaHUE
TEPMHHOJIOTHH Kypca (MTUChMEHHBIN
onpoc). CTyaeHTy 3aAatoTcs 3 Bompoca
KontponbsHas 13 CIIMCKA KOHTPOJIbHBIX BOIIPOCOB.
3 ) Texymuii | padora "OCHOBHBIE 1 0 Bpewmsi, oTBeieHHOE Ha omnpoc -15 S K3AMEH
KOHTPOITh TEPMHHBI MUHYT. [IpaBUIIBHEII OTBET HAa BOIIPOC
cepsucosiorun” cooTBeTCTBYeT 2 Oamnam. YacTuaHO

[IPABWJIBHBIN OTBET COOTBETCTBYET |
Oasty. HenpaBuibHbI OTBET Ha BOPOC
cooTBeTCTBYET () OAIIIOB.




MakcuMalIbHOE KOJIMYECTBO 0aioB — 6.

Texymmii
KOHTPOJIb

Brimonauts
JTUArHOCTHUKY
MOTHBAIIUU

10

CTyneHThI BRIOMPAIOT CAMOCTOSITEIBHO
METOJIMKY JTUATHOCTHKH MOTHBAITUU U
[IPOBOAT ONMPOC B MUHU-TPYIIAX, HA
OCHOBAaHWUHW KOTOPOTO MUIITYT pedepar,
COCTOSIIIUN U3 4 MyHKTOB. 3a TPaMOTHOE
PACKPBITHE KaXO0TO IMyHKTa
HauyuciseTcs 2 Oama, Takxke 2 0aaMu
OLICHMBAIOTCSI BBIBOJIBI 110 3TO pabdoTe.
HacTUYHO ITpaBUIIbHBIN OTBET
cooTBeTcTBYeT 1 O6amny. HenpaBunbHbIN
OTBET Ha BOMPOC COOTBETCTBYET ()
0aJoB.

OK3aMCH|

Texymmi
KOHTPOJIb

BrinoiHuTh
JIMarHOCTUKY
LIEHHOCTEH

10

CTyneHThI BBIOMPAIOT CaMOCTOSITEIBHO
METOAMKY JUArHOCTUKU LIEHHOCTU U
[IPOBOJISAT ONPOC B MUHU-TPYIIINAX, HA
OCHOBaHMM KOTOPOT'o MUIIYT pedepar,
COCTOSIIIIMI U3 4 MyHKTOB. 3a rpaMOTHOE
PACKpBITHE Ka)KJOT0 IMyHKTa
HauucisgeTcs 2 Oama, Takxke 2 OamiaMu
OLIEHUBAIOTCS BBIBO/IBI 110 3TOM padoTe.
HacTU4HO IIPaBUIIBHBIA OTBET
cootBeTcTBYeT 1 Oamny. HenpaBunbHbIiI
OTBET Ha BONpPOC cOOTBETCTBYET ()
0aJuIoB.

OK3aMCH

Texymmii
KOHTPOJIb

BbInOTHUTH O1LIEHKY
Ka4yecTBa yCIIyr
SERVQUAL

10

B pamkax 3a1aHus CTY/IEHTHI TOCEIIAIOT
OJTHO W3 MPEANPHUITHIA PECTOPAHHOTO
CcepBHCa U MPOBOJAT OIICHKY KauecTBa
00CTYKUBAHUS COTTIACHO METOMKHU
SERVQUAL. B pedepare HEOOXOMUMO
OTPa3UTh OOIIYIO0 XapaKTePUCTHKY
npeanpusatus (1 6am), KpaTkyro
XapaKTEPUCTUKY METOINKHU
SERVQUAL (1 6amr), mprIOKHTh
3aIlOJIHEHHBIC AHKETHI U3 2 YacTel ¢
orieHkamu (1 6ast), COCTaBUTh CBOJHYIO
TaOJHILy C pe3yJIbTaTaMH 110 5
MoKa3aTelisiM COTJIACHO METOJUKH (2
6aina), chopMyIUpOBaTh BHIBOBI IO
KaKJIOMY U3 5 mokazaresnei,
0XapaKTEepU30BaB YPOBEHb OXKUIAHMIM,
YPOBEHb PEaIbHOTO Ka4eCTBa, CTENEHb
VIOBJIETBOPEHHOCTH C TIPUBEICHUEM
000CHOBaHHMSI CBOMX OIICHOK (5 0asuioB).

OK3aMCH|

Texymumii
KOHTPOJIIb

KonTponbsnas
pabota "3aKoHbI
cepsuca"

Kax1ip1it CTy/IeHT BRIOMPAET OTHO
BBICKA3bIBAHUE M3 CIIUCKA U IUIIET
COUYMHEHHE-ICCe, PACKPBIBAS
CJIEIYIOIINE OCHOBHBIE BOTIPOCHI:

- KaK 9TO BBICKa3bIBAaHUE XapaKTEPU3YET
COBPEMEHHYIO CUTYAIIHIO B chepe
cepBuca (MMPUBECTH MPUMEPHI) - 2
Oaia;

- IOYEeMY ATO BBICKA3bIBAHUE SIBIIACTCS
3aKOHOM CEpBHCA, KAKUE THITUYHBIC
CUTYyaIl¥ B HEM OTpaxkarorcs - 2 Oana;
- KAKUE TIEPCIIEKTUBBI PA3BUTHS CEPBUCA

OK3aMCH|




STOro 3aKoHa - 1 Gaiul.

Roman, pa3mep mpudra 12,
Bce 10 2 cM ). Pabota momkHa

TeKcTa (MpoBepKa CUCTEMOM
AHTHUILTIATHAT).

MOTYT CTaTh CJICACTBUEM I[CﬁCTBHH

MuHIMaIbHBIA 00bEM COYNHEHUS -
0JIHA CTPAHUIIA IEYaTHOTO TEKCTa
dbopmara A4, (mpudt Times New

MEKTyCTPOUYHBIM HHTEPBAN 1 0T, Mo -

conepkaTh 0onee 60% aBTOpPCKOro

WrtoroBslii TecT copepkut 20 3a1aHui.
Bpewms tectupoBanus 30 MUHYT.
CryneHTaM npeaoCcTaBseTCs TOIbKO

ITpome- 0JlHA MOIIBITKA JUIsl IPOXOXKIAEHUS TECTA.
8 | 2 | xyrouHas Hroroserii Tect - | 20 [MakcuMmanpHas oneHka 3a tect - 20 PK3aMEH
arTecTanys 6autoB. TecT cunTaeTcs ycrenHo

0TBETOB (HEe MeHee 12 0aioB)

[TPOWICHHBIM, €CJIU OTBET CTYIAECHTA
colepKuT He MeHee 60% IpaBUIIbHBIX

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlEHUBAHUSA

Bun
MIPOMEKYTOUHON [Tpouenypa npoBeneHus Kpurepun
OIICHUBAHUS
aTTecTaluu
DK3aMeH MPOBOAUTCS B OPME KOMITBIOTEPHOTO TeCTUpOBaHus. Ha
UTOTOBYIO OLIEHKY BIIMSIOT PE3YNbTAThl TEKYIIEH paOoThI B
cemectpe. [Ipu ycaoBuM BEITIOTHEHHH BCEX KOHTPOJIBHBIX PabOT
TEKYLIEro ceMecTpa U JOCTHxKeHus pertunra 90%, ctyneHT
0CBOOOKIAETCSI OT HTOTOBOTO TECTUPOBaHUS. ITOroBast OIieHKa 1o
JTUCIUILTNHE (OPMUPYETCSI C UCTIOTB30BaHUEM OaJUIbHO- B cootBercTBUN
JK3aMeH PEUTHHTOBOM CHCTEMBI OLIECHUBAHUS PE3yJIbTAaTOB Y4eOHOU cmm. 2.5,2.6
JesaTebHOCTH oOydarommxcs. OTInyHO: BennunHa peidtuara  ([lomoxeHust

oOyuaromerocs mo aucuuruimae 85— 100%. Xoporo: BennunHa
perTHHTa 00y4aromerocs mo JuciuruinHe 75—84%.
VYIIOBIETBOPUTENBHO: BETMUNHA PEUTHHTA 00YYarOLIET0Cs 1Mo
nucuuruinHe 60—74%. HeynoBneTBOpUTENIbHO: BETMYMHA PEUTHHTA
oOyuatomierocs o aucuuminae 0-59%.

6.3. ITacnopt oHaa OLIEHOYHBIX CPEACTB

K p 5 Ne KM
OMITETEHINU €3yJbTaThl 00yUeHUs EnEGEaE

3HAET: MOHATUIHBIN armapaT TEOPUU MOTPEOHOCTEN, HePaAPXHIO

YK-6 noTpedHOCTEel U NCUX0(U3NOIOTHUECKHUE BO3MOKHOCTH Y€JI0BEKa, HHH +
OCHOBHBIE KJIacCU(DHUKAIIMK HYK], MOTUBOB U IEHHOCTEH YesoBeKa
'YMeeT: 3(eKTUBHO YIPaBIATh CBOMM BpEMEHEM, BBICTPanBaTh U

YK-6 pEeaNn30BbIBATh TPAEKTOPUIO CAMOPA3BUTHS UCXOS U3 CTPYKTYPbI +HH
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U IIEHHOCTEH

VK-6 lMeeT npakTUYeCKU OMBIT: KPUTUYECKOTO BOCIPUSTHS TUUHOCTHBIX AN
noTpeOHOCTEN, MOTUBOB U IIEHHOCTEH

OIIK-7 3HaeT: MpaBuiIa ¥ TEXHUKY 0€30TIaCHOCTH OO0CTY)KHBaHMSI IOTPEOUTENICH ulla




OIK-7 'YMeeT: MpUMEHSTh MpaBUiIa U TEXHUKY 0€30MacHOCTH 00CTyKUBaHUS AN
noTpeOuTenei
OIIK-7 VMeeT npakTUYeCKUil OmbIT: 6€30MacHOro 00CTyKUBAHUS OTpeOUTENe +

TumnoBbie KOHTPOJIBbHBIC 3alaHUS 110 KaAXKAOMY MCPOIIPUATHIO HAXOAATCA B
IMPUITOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe M MH(OPMAIIMOHHOE O0ecredeHue TUCHUIITIMHBI

IleyaTHasi yueGHO-MeTOANYECKASI JOKYMEHTALMA
@) OCHOBHAs TUMepamypa:

1.  PomanoBuy, K. A. CepBucHas AesTeNbHOCTb [ TeKCT]| yueO. 11l By30B
no cnenuanbHocT "CepBuc" (o o01. npumenenus) XK. A. Pomanosuu, C. JI.
Kamnaues ; mog o6ur. pen. XK. A. PomanoBuua. - 3-e uza., nepepad. u gor. - M.:
HamxkoB u K, 2008. - 267, [1] c.

6) OononHumMenbHas IUMmepamypa:
He npenycmotpena

8) omeuecmeenHvle U 3apyOedtCHbIe HCYPHANbL NO OUCYUNTUHE, UMerowuecs: 8 bubiuomexe:
He npenycmorpenst

2) Memoouueckue YKazanus 0Jis Cmyo0eHmos no 0C80EHUI0 OUCYUNTUHDL:
OxumgaemMoe 1 BOCTIPUHUMAEMOE TTOTPEOUTESIMU Ka4€CTBO YCIIYT
OreHka Ka4ecTBa yCIIyT YYETOM TO3UIAN TTOTPEeOUTENS

1.
2.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
OxugaeMoe 1 BOCIIPUHUMAEMOE TTOTPEOUTESIMU Ka4eCTBO YCITYT
OrieHKa Ka4ecTBa YCIYT YYETOM MO3UIUN TOTPEOUTENS

1.
2.

JJIeKTPOHHAsAA Y4e0OHO-MeTOANYeCKAs JOKYMEHTAIUs

Hanmenosanue
Bun
Ne pecypca B bubnuorpagudeckoe onvcanue
JTUTEPaTypsl .
ANIEKTPOHHOH hopme
DIEKTPOHHO- 3yoosa, O.I". CepBuconorus [ DIeKTpOHHBIN pecypc] :
1 JlonoHUTENbHAS |[OMOTMOTEUHAS yueoHoe nmocooue / O.I". 3yboBa. — DeKTpoH. 1aH. —
nMTeparypa cucTtema uszarenscTsa [Bonrorpan : Bonrorpaackuii I'AY, 2018. — 92 c.
Jlanb https://e.lanbook.com/book/112366
DIEKTPOHHO- Konomera, H.A. CepBucomnorus [ DneKTpoHHBIN pecypc] :
) OcHoBHas OoubmmoTeyHast yuebHoe nocobue / H.A. KonomneBa. — DnekTpoH. JaH. —
muTeparypa cucreMa msnarenscTBa [Mocksa : ®JIMHTA, 2013. — 248 c.
Jlanpb https://e.lanbook.com/book/119385
DJEKTPOHHO- Tapanosa, 1.B. CepBucomnorus [DeKTpoHHbIN pecypce] :
3 JlononHuTenbHas [OubIMOTEUHAs yueOHuk / M.B. Tapanosa, A.B. TpyxaueB. — DnIeKTpoH.
ureparypa cuctema msnarensctsa |gad. — Crasponons : CTI'AY, 2013. — 296 c.I'unepccbuika
Jlanb https://e.lanbook.com/book/61122
bpaxxnukos, M. A. CepBucosnorus : yaeOHOe mocodue ams
4 JlononauTenpHas |OOpa3oBaTenbHAS By30B / M. A. Bpa)kHHKOB. — 2-€ U3/., UCIIP. U IO, —
UTEpATypa iatgopma FOpaiit ~ |[Mocksa : M3narensctBo FOpaiit, 2021. — 144 c.
https://urait.ru/bcode/457524
5 |OcHoBHas O6pa3oBaTenbHas Uepnukos, B. I. CepBucosnorust : yaebHO€ mocooue ajis




MTepaTypa wiatopma FOpaiir  [By3oB / B. I. UepaukoB. — 2-e u3f., nepepad. u gom. —
Mockga : U3narensctBo FOpait, 2021. — 252 c.
https://urait.ru/book/servisologiya-476953

OCHOBHAS g;gﬁ:lg 2?;1}(;;[ bpetitman, A. C. CepBucomnorus : yueoHoe mocodue / A. C.
6 bpeiitman. — Xabaposck : JABI'VIIC, 2020. — 105 c.
frepatypa CHCTEMA MBNATEbeTRa https://e.lanbook.com/book/179370
Jlanb o '

[Tepedenp UCTIONB3YEMOTO MTPOTPAMMHOTO OOCCIICUCHHS:

Her

[Tepedyens ncnonap3yeMbIx NpodeccruoHanbHbIX 0a3 JaHHBIX U UH(OOPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her

8. MarepuajibHO-TeXHHYECKOE o0ecriedeHne 1 CIUTITUHBI

OcHoBHOE 000pyI0BaHKE, CTEH IbI, MAKEThI, KOMITBIOTEPHAS TEXHHKA,
MIPeIyCTAHOBICHHOE IIPOrPaMMHOE 00€CTICUCHHE, NCTIONB3yEeMOe IS Pa3IMYHBIX BUIOB
3aHSITUI
1. MynbTUMeTuiHBIA TPOEKTOp - 1 IIT., 3KpaH - 1 WT., KOMOBIOTED - 1 MIT. aKyCcTHYECKast
cuctema - 1 mr. 2. Jlocka - 1 mrT., mkad 11 qokymeHToB - 3 mt. 3. Pabouee mecto

npernonasatens - 1 Mecto

Bun Ne
3aHATHM | ayj.
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