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1. llesu u 3212494 AU CIUILIHHBI

Lenb u3ydeHust JTaHHOTO Kypca - OPMHUPOBAHHUE Y CTYAEHTOB LEIOCTHOTO CUCTEMHOTO
npecTaBlieHus: 00 ynpaBiIeHUH KAY€CTBOM KaK COBPEMEHHOM KOHIETIINH YIIPaBICHUS, a
TaK)K€ YMEHUI 1 HABBIKOB B 00JIACTH YNPABJIEHUS KAYECTBOM MPOAYKIIHH, YCIYT, padoT,
NEATEIIbHOCTU OTEYECTBEHHBIX NMPEANPUATAN U OPraHU3aUi. 3a1a4u, pealu3yeMble IIPH
U3yUYEHUU Kypca - 03HAKOMJICHHE CIIyIIaTesel ¢ aclekTaMu UX OyayIlei 1eaTelbHOCTH,
0030p pa3aenoB, U3y4eHHE KOTOPBIX MTOAPa3yMeBaeT 00pa30oBaTeibHas IporpaMMa 1o
HaITPaBJIEHUIO IOJATOTOBKH " YIIpaBIEeHUE KaueCTBOM"

Kparkoe cogepkaHue TUCHMIITIMHBI

Kypc "BBenenue B HanpaBiieHHE" pacCMAaTPUBAET TOCTATOYHO IHUPOKUM KPYT BOIIPOCOB:
OT MPUHIMIIOB U METOAOJIOTUHN YIPABIECHUS KAYECTBOM JI0 OCHOB cepTU(HKaIuy,
CTaHJapTU3aLMU U MeTposioruu. M3yueHne JaHHOTo Kypca IO3BOJsET 00J1ee YETKO
IPEACTABIATh 001aCTh AESATENBHOCTH OyyIIEero CIEHUAINCTa 0 YIPaBICHUIO
Ka4eCTBOM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HAET: OCHOBHBIE pa3eibl TUCIUIUINH,
COOTBETCTBYIOLLIMX HAIIPABJICHUIO TOJTOTOBKH
"VrpaBieHue Ka4eCcTBOM'; METO/IbI YIIPABICHUS
KaueCTBOM M aHaJIn3a NoKa3aTeslel KauecTBa;
0071acTh CBOEH Oyaymiel mpodeccuoHaIbHOM
NESATEIIBHOCTH

YMeeT: IpUMEHSATh OCHOBHBIE MPUHIUIIBI U METO/IbI
YIPaBIEHUS Ka4ECTBOM B CBOEH MPAKTUYECKON
NesITeIbHOCTH; BBIOpAaTh HHCTPYMEHTApUI
YIPaBIEHUS Ka4€CTBOM JUIsl IOCTAHOBKU U PELICHMUS
3a/1a4 B 001aCTH KauecTBa JIsl TOBBIILICHUS

A HEKTUBHOCTH EATENBHOCTH NPENNPUATHH U
OpraHu3alyii; 000CHOBBIBaTh BEIOOP ONTHUMAJIBHOTO
pelIeHus

MMeeT MpakTHYeCKUH OMBIT: HHCTPYMEHTAIBHOTO
aHasM3a, HeOOXOAMMOTO ISl IPUHATHS PELIeHUH B
00acTy ynpaBieHHUs Ka4YeCTBOM

ITK-2 CnocoGeH K OpraHu3aiyy U BIIIOJIHEHUIO
paloT MO yNpaBIeHUIO KaYeCTBOM NPOIYKIIMU Ha
BCEX dTanax *XU3HEHHOTO LUKJIA MPOILYKIUH, B TOM
qHCcIIe B paMKaX CUCTEM MEHEIKMEHTa KauyecTBa

3. Mecro aucuuniuHbl B ctpykrype OII BO

[TepeueHb MpEANISCTBYOMIUX TUCIUTUIHH, [TepeueHb MOCTEMYIONIMX AUCIIUTLINH,
BHJIOB PabOT yueOHOTO IJ1aHa BHJIOB paboT

TexHonornyeckoe odecrnevueHue KayecTna,
TeXHI/I‘-IGCKI/Ie OCHOBBEI FI/I6KI/IX HpOI/I3BOIICTB€HHLIX
CHCTEM,

OCHOBBI ITPOEKTUPOBAHUS TIPUCTIOCOOIECHUH,
ABTOMaTH3UPOBAHHBIC CHCTEMBI YIIPABICHUS
PEONPUATHEM,

TexHonornyeckoe odecrneuenye nokasareiei
KaueCTBa,

Her




(OCHOBBI TEXHOJIOTUH MalIMHOCTPOCHU,
(OCHOBEI IMPOCKTUPOBAHUA TCXHOJIOTUYCCKHUX CUCTEM

TpC6OBaHI/IH K «BXOJAHBIM)» 3HAHUAM, YMCHUAM, HaBbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[&HHOfI JUCHUITIINHBI 1 HpI/IO6pCT€HHBIM B PC3YJIbTATC OCBOCHUA

MPEAIIECTBYOIINUX TACIUTIINAH:
Her

4. O0béM 1 BUABI YUeOHOI1 padoThI

OO6m1ast TpyA0€MKOCTh JUCHUIUIMHBI COCTABISET 2 3.€., 72 4., 8,25 4. KOHTaKTHOU
paboThI C MPUMEHEHUEM JUCTAHIITMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUI

Pacrnipenenenue o cemectpam
. Bcero B Hacax
Bun yuebnoit paboret 4acoB Howmep cemectpa
1
O61mas Tpy10EMKOCTb AUCIUTIIINHBI 72 72
AyoumopHvie 3auamusi: 4 4
Jlexuuu (JI) 0 0
[IpakTudeckue 3aHATUS, CEMHUHAPHI U (HITN) IPYTHE BHUIBI 4 4
aynuTopHbIX 3aHsaTui (I13)
JlabopartopHsbie padoTsI (JIP) 0 0
Camocmosmenvuas paboma (CPC) 63,75 63,75
IToaroroBka KOHTPOJIBHOM PabOTEI 32 32
IToaroroBka K MpakTUYECKUM 3aHATUSIM 4 4
PaGora ¢ JIEKLIHOHHBIM MATEPHATOM 1 y4eOHOI 27775 2775
UTepaTypoi
KoHCynbranyuy 1 NpoMeKyTOYHasl aTTeCTalus 4,25 4,25
Bu koHTpoOJIs (3a4eT, nud.3a4eT, SK3aMeH ) - 3a4eT

5. ConeprkaHue TUCHMIIMHBI

OObeM ayTUTOPHBIX 3aHATUH
paiigena HaumeHnoBanue pa3aenoB JUCHUIUIMHBI 110 BUJaM B Jacax
Bcero J| 113 | JIP

1 |TeopeTHKO-METO0JOTNYECKHNE OCHOBHI YIIPABJICHUS KAaU€CTBOM 0,5 0 0,5 0

2 |KBasmmMeTpus B yIIpaBJI€HUU Kau€CTBOM 0,5 0 0,5 0

3 (Meronb! ynpaBieHus: KAY€CTBOM 1 0 1 0

4 Crannaptu3zanys 1 METPOJIOTHsI KAK HOPMATUBHBIE YCIIOBUS 1 0 1 0

oOecrieyeHns KauecTBa U KOHKYPEHTOCIOCOOHOCTH

5 |Cepruduxaius B yrpaBIeHUN KaueCTBOM 1 0 1 0

5.1. Jlekuun

He npenycmorpensl

5.2. llpakTHyecKkne 3aHATHS, CEMUHAPBI




No Ne
3aHATHUS|pa3/IeNa

HanmenoBanwne nimm KpaTKO€ COACPKAHUEC MPAKTUICCKOIO 3aHATHA, CCMUHApa

Koi-
BO
JacoB

Coneprxkanne ynpasieHHs kaduecTBOM. OCHOBHBIE OHATHS U KaTETOpUN
yIpaBieHUs kauecTBOM. CyIIHOCTh KaueCTBa U yInpasieHus nM. KagecTBo kak
HPKOHOMHUYEcKas kareropus. KauecTBo kak ¢unocodekas kareropus. Kagecto xak
1 1  |oOBexT ympaBiieHus. DBOIOLUS COEPKaHUs IOHATHS «KayecTBO». KauecTBo
[IPOAYKLUU U yCIIyT. BBINIOJIHEHNE yIIPA)KHEHUM U pELIEHUE 3a/1a4: * [10
MJUTFOCTPALMU OCHOBHBIX ITOJIXO/IOB K YIIPABJIEHUIO KAYECTBOM; ® TIO OLIEHKE
KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCIIyT

0,5

KBanumeTpHst Kak Hayka, €€ poJib, METObI U 00JIaCTH NMPAKTUYECKOTO
npuMmenenud. [Ipunnunel kBanumerpun. CyniHOCTh U3MEPEHHSI KadecTBa B
1 2 |kBaJIMMETpHH. BbINOIHEHNE yIPa)KHEHUH U PEILICHUE 3a]]a4: - BBIIBICHUE U
M3MEPEHHE ITAPAMETPOB, U3 KOTOPBIX CKJIAJbIBAETCS KAYECTBO - PACUETHO-
AQHAJIUTUYECKHUE METOMBI KBAJIMMETPUU

0,5

2 3 [MeToabl ynpaBieHUs Kau€CTBOM

CranmapTu3anus ¥ METPOJIOTHS KaK HOPMAaTHUBHBIC YCIIOBHS 00€CIICUEHUS
3 4  |kadecTBa M KOHKYpeHTOCIOCcoOHOCTH. [ToHATHE, OCHOBHBIE TPUHITUTIBI U TISNN
CTaHJApTHU3aLHH. 3aKOHOAATENIbCTBO Poccuiickoit deaepainuu 0 CTaHIapTU3AIMHN.

4 5 |Ceprudukanus B yrpaBIeHUN KaueCTBOM

5.3. JIaboparopHbie padoThI

He mpenycmoTtpenbt

5.4. CamocrosiTesqibHast padoTa CTyIeHTa

Brimonmuenne CPC

IMTonsux CPC

Crmcox nureparypsl (¢ yKazaHueM
pasnenos, IiaB, CTPaHUIl) / CChIIKA Ha

pecypc

CemecTtp

Koi-
BO
JacoOB

[TonroToBKa KOHTPOIBHOUM PabOTHI

bacosckuii, JI.E. YipaBineHue kauecTBOM:
y4eOHHUK TSI By30B 110 HAIIPaB.
"Menemxment" / JI.E.bacoBckuid,
B.b.I[lporackeB.- 2-¢ u3n., nepepad. u a01.-
M.: Uadpa-M, 2014.- 253 c.

32

HOI[I"OTOBKa K IMPAaKTHYCCKUM 3aHATUAM

bacosckuii, JI.E. YnpaBnenue kauecTBOM:
y4eOHUK IS By30B T10 HAIIPaB.
"Menemxment" / JI.E.bacoBckuid,
B.b.IIporackes.- 2-e u3n., nepepad. u AOI.-
M.: Uudpa-M, 2014.- 253 c.

PaboTa c JeKIIMOHHBIM MaTepPHAIOM U
y4eOHOI JUTEepaTypoit

bacosckuii, JI.E. YnpaBnenue kauecTBOM:
y4eOHUK U1 By30B I10 HAIIPaB.
"Menemxment" / JI.E.bacoBckuid,
B.b.IIporackes.- 2-e u3., nepepad. u AOI.-
M.: Uudpa-M, 2014.- 253 c.

27,75

6. (I)OHI[ OLCHOYHBIX CPEACTB AJA NMPOBCACHUA TEKYIIECT0 KOHTPOJA YCIIEBAEMOCTH,

NMPOMEKYTOYHOM aTTeCTallMu

Kontpons xauecTBa ocBoeHUs1 00pa30oBaTeabHON IPOrpaMMBbl OCYIIECTBIISETCS B
cootBercTBHH ¢ [Tonokenrem o 6aTbHO-PEUTUHTOBON CUCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOH JESITENIbHOCTH 00yYarOIINXCS.




6.1. KouTpoabusie meponpusitusa (KM)

Ne
KM

Ce-
MECT]

Bun
KOHTPOJISI

Hazsanue
KOHTPOJIBHOTO
MEPOTIPUSITHS

Bec

Makc.

Oamt

[Mopsimox HaumMcneHus: 6amIoB

Yuu-
THIBA-
erca B [1A

Texymmi
KOHTPOJIb

KontpomnbHas
pabora -

pedepar

Temy pedepara CTyneHT BEIOUpAET
CaMOCTOSITENILHO HCXO/IS U3 IPUMEPHOTO
MEPEYHS TEM JUIS ITOJITOTOBKH K 3a4eTy.
[Ipu orieHUBaHUM PE3YIBTATOB
MEPOIPHATHSI HCITOJIb3YeTCs OaUTbHO-
PEUTHHIOBAas CUCTEMA OLICHUBAHUS
PE3yIBTaTOB YUCOHOM e TSIIEHOCTH
oOyyaroruxcs (yTBEpKIeHa MPUKA30M
pektopa ot 24.05.2019 . Ne 179). Pabota
COCOTOHUT U3 TPEX BOMPOCOB, KAXKABIN U3
KOTOPBIX OLICHUBAETCS B 5 0aJUIOB.
OOmuit 6anmn cKiiaapIBaeTCs U3
CJIeyIOINX MoKa3areneil: TBopueckuit
xapakTep paboTsl — 2 6amia JIoruuHOCTh
1 000CHOBAaHHOCTH BBIBOJIOB - 2 Oaia.
[TomHOTa pacKpbITUSI TEMBI PAOOTHI - |
6ayu1. MakcuManbHOE KOJTMYECTBO OAIIIIOB
3a paboTy 1o Tpem Bompocam — 15.
BecoBoii ko3¢ dunueHT MmeponpusTus —
1.

KOHTPOJIbHAS
paborta

Texymnmii
KOHTPOJIb

KontponbpHnas
pabora -
AITOPUTM

0,5

AJITOPUTM TIpoliecca CTYJCHT BRIOUpPAET
CaMOCTOSATEILHO U3 KaKUX-ITH00
[POIIECCOB CBOCH TPYIOBOU
EeSITEILHOCTH 100 TOH JeSITEILHOCTH, C
KOTOPOI OH XOPOIIIO 3HAKOM M MOXKET
T0CTaTOYHO TTOPOOHO PACIIHCATh
QJITOPUTM TIPOLIECCa €€ OCYIICCTBICHHUS.
[Ipu orleHMBaHUY PE3YIBTATOB
MEPOTIPUSATHSI UCTIONB3YETCsI OaILITbHO-
PEUTHHIOBAs CHCTEMa OICHUBAHUS
PE3yJIBTaTOB yUEOHOM e TEIbHOCTH
oOy4aronuxcs (yTBEpKIeHa MPUKA30M
pekTopa ot 24.05.2019 . Ne 179). Pabota
orieHuBaeTcs B 5 6amnoB. OO0muii 6ajn
CKJIaJIBIBACTCS M3 CIICIYFOIIUX
rokasaresiei: TBOpUECKHI XapaKTep
paboThl — 2 6amna JIormuHOCTh 1
000CHOBAaHHOCTh BEIBOJIOB - 2 OaJjuia.
[TosHOTa pacKpBITUS TEMBI PaOOTHI - 1
0asu1. MakcuManbHOE KOJIMYECTBO 0ajIoB
— 5. Becoroii ko duruent
Mepornpustust — 0,5.

KOHTPOJIbHAS
pabota

[Ipome-
KYTOUHAS
arTecTanus

3auer

10

3adeT mpoBOAUTCS B popme
TectupoBanusd. Ha orBeTsl oTBOIUTCA 0,5
yaca. [Ipu oneHnBaHuM pe3ynbTaToB
MEPOIPUATHSI UCIIOJNIb3yeTCs 0aUIbHO-
PEUTUHIOBas CUCTEMA OLIEHUBAHUS
pE3yIbTaTOB YUeOHOM NeSTEIbHOCTH
oOyuaronuxcs (yTBEepKJIeHa IPUKa30M
pekropa ot 24.05.2019 . Ne 179).
[IpaBHUIIBHBII OTBET HA BOIIPOC

3a4CT




cootBeTcTBYeT 1 Oammy. HenpaBuinbHbIH
OTBET Ha BOIIPOC COOTBETCTBYET ()
6amu10B. MakCUMalIbHOE KOJIUYECTBO
0aJI0B COOTBETCTBYET KOJIMYECTBY
BonpocoB B TecTe — 10. [Ipumepnas
TEeMaTHKa BOIIPOCOB IIPUBEICHA B
MpUIOKEHHOM (aiine.

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEeHMBAHUSA

Bun
MIPOMEKYTOYHOMN [Ipouenypa npoBeneHust Kpurepun
p Y P ypa nip OLIEHUBAHUS
aTTecTalliu
3aueT npoBoaUTCs B hopMe TeCcTHpOoBaHUs. Ha OTBETHI OTBOIUTCS
0,5 gaca. IIpu orleHMBaHUU PE3YIBTATOB MEPOIPUSITHS
HCIIONB3YyeTCs 0aTbHO-PEHTHHTOBAs CHCTEMA OICHUBAHHMS
o B cooTBeTCTBHH C
pe3yJIbTaTOB YUEOHOM JesATeTbHOCTH 00yUaromuxcs (yTBepxKIeHa
3a4yeT - . 2.5, 2.6
npukazoM pekropa ot 24.05.2019 1. Ne 179). [IpaBunbHbIi OTBET o/oKeHIS
Ha BOIMPOC COOTBETCTBYET 1 O6aiury. HenpaBuiibHbIN OTBET HA
BOIpocC cooTBeTcTBYET () OaiutoB. MakcMalibHOE KOJTMYECTBO
0aJJIoB COOTBETCTBYET KOJIMYECTBY BOMPOCOB B Tecte — 10.

6.3. Ilacoprt ¢GoHIa OLIEHOYHBIX CPEACTB

Ne
KommereHuu Pesynbrarsl 00yueHus KM
1123

3HAET: OCHOBHBIE pa3/ieibl AUCLIUILINH, COOTBETCTBYIOIINX HAIIPABICHUIO

[1K-2 MOATOTOBKHU "YIpaBlieHUE Ka4€CTBOM"; METO/IbI YIIPABJICHUS KaU€CTBOM U aHaliuza  [+[+|+
nokasaresel KadyecTna; 001acTh cBoeil Oyaymiei mpodecCHoHaNbHON A TeTbHOCTH
'YMeeT: MpUMEHSTh OCHOBHBIE IPUHIUITEI U METO/IBI YIIPaBJICHUS] KAYECTBOM B CBOEH
MPAKTHUUECKOM 1eATeIbHOCTH; BEIOpATh HHCTPYMEHTApU YIIPaBICHUS Ka4Y€CTBOM

[1K-2 TUIs TOCTAHOBKH U PELIeHHUs 3a7a4 B 00JIaCTH KauecTBa JIJIs TOBBIICHUS H+H-H-
A HEKTUBHOCTH NEATETHLHOCTH NMPEINPUATHN U OpraHU3alnii; 000CHOBBIBATH BHIOOD
ONTUMAJILHOTO PEIICHUS

K-> lMeeT mpakTU4YeCKH OTBIT: HHCTPYMEHTAJIBHOTO aHaN3a, HE0OXOAUMOTO ISt AN
MPUHSTHS PEIICHHU B 00JIACTH yIPABICHUS KAY€CTBOM

TumoBbIe KOHTPOJIBLHBIC 3aJaHUS 110 KAXKIOMY MEPOIPUSATHIO HAXOISITCS B
MPUITOKECHUIX.

7. YueOHO-MeTOoAMYEeCKOEe 1 MH(OPMAIIMOHHOE O0ecredeHue TUCIUIIIMHBI

IleuaTnasi y‘-leﬁHO-MeTOI[I/I‘IECKaﬂ AOKYMCHTAIUA
a) OCHO6HaA 1umepamypa.

1. bacosckuii, JI.E. YpaBnenue kauecTBOM: YYEOHHK JJI By30B 110

HanpaB. "MenemxmenT": pex. Cosetom YMO/JL.E.bacosckuii, B.b.IIporackes.-2-¢
u31., nepepad. u gon .-M. :Uudpa-M,2014.-253 c.

0) OononHumenbHas IUmepamypa:
1. bacosckuii, JI.LE. Ynpasnenue kauectBoM : yueOnuk /JI.E.bacoBckuid,
B.b.Ilpotackes - M.: UHOPA-M, 2007. - 212 c.: ui. - (Briciiee obpa3oBanue).




2. I'pomzenckuii, C.5. YnpasneHue ka4eCTBOM : YICOHUK /
C.A.I'ponzenckuid. - 2-e uzn.,nepepad. u gom. - M.: IIpocnekt, 2018. - 320 c.:um.

3. OrBozauH, B.JO. Ynpasnenue kauecTBOM. OCHOBBI TEOPUU U TPAKTUKHU
: yaueObHoe mocooue / B.FO.OrBo3nuH. - 7-¢ u3., nepepad. u gor. - M.: [leno u
cepsuc, 2017. - 272 c.: uin.

4.  VYnpaiieHHE KaueCTBOM, IEPCOHATIOM U JIOTUCTUKA B
MAaIIMHOCTPOEHUH : yueOHoe nocobue /P.A.buktumupos, B.A.I'peuniraukos,

C.IL. dpipun u ap. - 2-e uzg. - CII6.: [IUTEP, 2005. - 256 c.: ui.

5. VYmpasnenue kauectBoM: yueOHuk /C.J[.Mnbenkona, H.J[.MnbeHkoRBa,
B.C.Mxurapss u np.; noa pen. C.J{.MnbreHkoBo#. - 2-e u3a, nepepad. u gor. - M.:
IOHUTHU-JTAHA, 2006. - 334 c.: ui.

6. Mumun, B.M. YnpaBnenue kauectBoM : yueOHuK /B.M.MumuH. - 2-¢
u3., nepepad. u nom. - M.: KOHUTU-AHA, 2007. - 463 c.: u.

8) omeuecmeenHvle U 3apyOedHCHbIE HCYPHANLL NO OUCYUNTUHE, UMelowuecs: 8 bubiuomexe:
He npenycmorpensl

2) MmemoouuecKue yKasaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. PacmomokeHbI B TIamKe C 3aJjaHUSIMA Ha CEpPBEPE miass.susu.ru

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CnmyoeHma:
1. PacmomokeHbI B TIamKe C 3aJjaHUSIMU Ha CepPBEPE miass.susu.ru

DJIeKTPOHHASI Y4eOHO-MeTOoAuYeCKasl IOKYMeHTaIUs

Her
[Tepedyens KCMOIB3yEMOT0O MIPOTPAMMHOTO O0ECTICUSHHUS:

Her

[Tepedenp ucmonb3yeMbIx MpoheCCHOHABHBIX 0a3 TaHHBIX U WH(DOPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her
8. MarepuajibHO-TeXHHYECKOE o0ecreyeHne 1 CIUTITHHbI

He npenycmorpeno



