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1. llesu u 3212494 AU CIUILIHHBI

Ilens — momy4yeHue CTy/IEHTaMH 3HAHUHN U TIPAKTUYECKUX HABBIKOB 1O 3((HEKTUBHOMY
YIPABICHUIO KJIMEHTCKOU 0a30i, 03HAKOMJICHHE C TTPOTPAMMHBIMHE PEIICHUSIMHU KJ1acca
CRM 3apauu: - UMETh NPEACTABICHUE O KOHLIECNIWH YIIPABICHUS B3aUMOOTHOIICHUSIMU C
kineHTamu (CRM-cUcTeMbl); - MOHATh OCHOBHBIE TPUHIIUIIBI U CYIIIHOCTh KJIIMEHTO-
OPUEHTUPOBAHHOTO MOJIX0a, U3YUYUTh MPOIIECC Pa3pabOTKU U BHEAPECHUS KOHIIETIIUN
CRM Ha npeanpusiTuy; - MOAYYUTh HABBIKH CAMOCTOSTENbHOU padoThl ¢ CRM-

CHUCTEMaMH

Kparkoe cogepkaHue TUCHMIITIMHBI

Buast CRM-cuctem. Kinaccuduxarnus CRM-cucteM. MupoBoit ppIHOK KJIUEHTO-
opueHTHpOoBaHHBIX cucTeM. OyHkIMoHaNbHbBIE 0J0KK U Moy CRM-cucrem. CRM B
paznuMyHbIX oTpacisx u B OuzHece. Apxurekrypa CRM-cucrem. CtaniapTsl OLEHKH
sddextuBHOCTH CRM. TlosiBNIeHHE crucTeM yrpaBlieHUs B3aUMOOTHOIIEHUSIMU C
KJIMEHTaMU JUIsl pEeLIeHUs JTOKAIbHBIX TpeOOBaHUM 3aKa3urKa (y3KOpopuiIbHbIE
npoayktsl). Coznanue koudurypamun CRM-cucremsl

2. Komnerenuum o0y4yaromerocsi, popMupyemMblie B pe3yJibTare 0CBOCHHA

AUCIHUIIINHBI

[TnaampyemMble pe3yabTaThl OCBOCHUS
OIT BO (kommieTeHIInN)

[Inanupyemsblie pe3yabTaThl
00y4eHUs 10 TUCLUIIIINHE

[1K-3 CriocoGeH BBIMOIHATE PAaOOTHI 110 HHTETPAIIUH
OTACIIBbHBIX MOIIy.]ICfI 1 KOMIIOHCHTOB C
KOPTIOPAaTUBHBIMHU HH(OPMAIIMOHHBIMHA CUCTEMaMH

3HaeT: MOJIEH U CTPYKTYPhl HH)OPMALIMOHHBIX
CHCTEM, METOIbI OLIEHKH 3(h(HEeKTUBHOCTH
WH(GOPMAITMOHHBIX CUCTEM; KOHIETIIUH U aTpUOyThI
KadecTBa MH()OPMAIMOHHBIX CUCTEM (HAJEKHOCTH,
0€30MacHOCTH, YI00CTBA UCTIOJIb30BaHUS ); (hOpMAaThI
oOMeHa JTaHHBIM

'YMeeT: onpenensaTh KpUTepUH KauyecTBa
UH(OPMAIIMOHHBIX CUCTEM; pa3padaThiBaTh
TEXHOJIOTMHU 0OMEHa JaHHBIMU

meeTr npakTUYECKUI ONBIT: METOAAMU pacyeTa
HaJCKHOCTH [Tl 33124 IPOCKTUPOBAHUS
WH(GOPMAITMOHHBIX CUCTEM U UX JJIEMEHTOB;
pa3pabOTKH TEXHOJIOTHH 0OMEHA TAHHBIMHU MEXITY
MpeIaraeMbIMU U CYIIECTBYIOIUMU B
OopraHu3aniy HHHOPMALMOHHBIMU CHCTEMaMU

[TIK-4 CniocoGen pa3pabarbiBaTh U yripasiasaTh UT-
cepBUCAMU MPEIIPUATHS U KOHTeHTOM MHTepHeT-

pecypcoB

3HAeT: METOJ0JIOTHIO YIIPaBICHUS
B3aMMOOTHOIIEHHUSAMH C KJIMEHTAMH; OCHOBBI
WH()OPMAITMOHHON O€30MaCHOCTH

'YMeeT: UCT0Ib30BaTh PAaCpOCTPAHEHHBIE
nH(GOpPMAIMOHHBIE CITY>KObI U pecypchbl IHTepHerT,
NEPCIIEKTUBHBIE TEXHOJIOTUU U cepBUCHl IHTEpHET
MPpU B3aMMOOTHOIICHUHU C KJIMEHTAMMU; BBIIIOJTHATh
HACTPOWKY MH(OPMAIIMOHHOMN CUCTEMBI Y KJIMEHTa
MMeeT npakTU4YecKuil onbIT: 00pabOTKH
UH(QOPMAIIUH OT KIIMEHTOB, a TAKXe
B3aMMO/ICUCTBUS C HUMH C UCIIOJIB30BaHUEM
nepeoBbIX MH(OPMAIIMOHHBIX TEXHOIOTHI;
HACTPONKN WH(DOPMAITMOHHONW CUCTEMBI JJIS

OINTUMAJIbHOTO PCIICHHUA 3a1a4 KJIIMCHTA




[TK-9 CriocoGeH ocymiecTBIsATh B3aUMOICUCTBHE C
3aMHTEPECOBAHHBIMU CTOPOHAMU B MPOIIECCE
yrpasieHus: THGOPMAIIMOHHBIMU CUCTEMAMH Ha
BCEX CTaAUAX )KU3HCHHOTI'O [TUKJIAa

3HaeT: crenupuKy BHEIPSHHS KOHIICTIIIHH
YIIPABJICHNS B3aMMOOTHOILIEHUSIMU C KIIMEHTaMU B
NesATeTbHOCTh KOMITAHUH

YMeeT: peain30BbIBATh BHEIPEHUE KOHIICTIIINT
YIIPaBJICHUS B3aUMOOTHOILICHUSMH C KIMEHTaMU B
eATETbHOCTh KOMITAHUH

MmeeT npakTUYECKUM ONBIT: OPraHU3aliy IPOJAXK,
MIPOBE/ICHNUSI MAPKETUHIOBBIX KOMITAHHM,
OpTaHU3aIH CEPBUCHOTO 0OCTYKUBAHUS KIHEHTOB
¢ ucnosibzoanueM CRM — cucrem

3. Mecro qnucuuninnbl B ctpykrype OII BO

[lepedens mpeAnIeCTBYIOMUX TUCIIATUINH,
BUJIOB paboT y4eOHOro MiaHa

[TepeueHb MOCTEMYIONIMX AUCITATLINH,
BUJIOB paboT

1.®.01 Pycckuii a3bIK U KyJIbTYpa peyH,

1.®.08 Texuonoruu 1 MeToABI pa3paborku Web-
CUCTEM,

1.®.05 Start-up B uudpoBoii cperne,

1.®.17 lpuknagabie ”HGOPMAITMOHHBIE CUCTEMBI
Ha margopme 1C,

1.®.27 3ammuTa MHTEIIEKTYaIbHOM COOCTBEHHOCTH,
1.®.22 Crparernueckoe pa3BUTHE
BBICOKOTEXHOJIOTHYHOTO OM3HEeca

He npenycmoTpenst

TpC6OBaHI/ISI K «BXOJAHBIM» 3HAHUAM, YMCHUAM, HABbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[aHHOI\/'I JAUCHUITIINHBI 1 HpI/IO6peTeHHBIM B PC3YJIbLTATC OCBOCHUA

MPEAIIECTBYOIINUX TUCIUTIINH:

Hucuuninmna

TpeboBanus

1.®0.22 Crparernuyeckoe pa3BUTHE
BBEICOKOTEXHOJIOIMYHOIO On3HECA

3Haet: crenupuIecKue 0COOCHHOCTH
CTPaTErnyecKoro ynpapjaeHUs] COBPEMEHHON
OpraHu3alueil; BUAbl CTPATEruii OpraHu3aluu;
COZIep’KaHUE BHEIIHEN U BHYTPEHHEHN Cpebl
OpraHU3aIiH, MPOLEAYPHBIE aCTIEKThI, METO/IBI,
WHCTPYMEHTBI, MEXaHU3MBbI pa3pabOTKH OM3HEC-
[UIAHOB I10 CO3/IaHUIO M Pa3BUTHIO IIPOEKTOB B
cthepe nHGOPMAITMOHHBIX CUCTEM U
WH(POPMAITMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTHUH,
OCHOBHBIE KOHIETIINH KU3HEHHOTO [IUKJIa
OpraHu3aIiy, METO/Ibl HATa)KUBAHUS
B3aMMO/ICUCTBUSA C 3aMHTEPECOBAHHBIMU CTOPOHAMHU
B IIpoliecce NPOSKTHUPOBAHUS, CO3/1aHUS
(MomuduUKaIK), BHEIPEHUS U COTIPOBOXKICHUS
WH(GOPMAITMOHHBIX CUCTEM Ha BCEX CTATUAX
PKU3HEHHOTO [IUKJIA; 3HAET MPUEMBI IIAaHUPOBAHUS
KOMMYHHKAIMH ¢ 3aKa39MKOM B IMPOEKTaX CO3IaHUS
(momudukamnumn) u BBoga MC B sxcruryararuio
'YMeeT: aHaJIM3UPOBATh BHEIIHIO U BHYTPEHHIOIO
Cpelly OpraHu3aluy, BHISBISTh €€ KIIIOUEBbIE
DIIEMEHTHI U OLICHUBATh MX BIHUSHHUE HA
OpraHM3alfIo; pa3padaTbiBaTh CTPATETHIO PA3BUTH
OpraHU3alMU C YY4ETOM yCIIOBUM €€

(GYHKIIMOHUPOBAHUS, IPUMEHSITH NPOIIeypHbIE




ACTICKTBI, METO/bI, HHCTPYMEHTBI, MEXaHU3MbI
pa3pabOTKu OM3HEC-TIJIAHOB TI0 CO3JIAaHUIO U
[Pa3BUTHIO MPOEKTOB B c(hepe NHPOPMALTMOHHBIX
CUCTEM U HMH(OPMAIIMOHHO-KOMMYHHUKATUBHBIX
TEXHOJIOTHIA; COOUpaTh, MPOBOIUTH MOHUTOPUHT U
00pabaThIBaTh JaHHBIC JIJIS1 TPOBEICHUS PACUCTOB
HKOHOMHUYECKHX MOKa3aTeseil oprann3aiu,
OpPraHU30BBIBATH U YIPABISATH B3aUMOJICHCTBUEM C
3alHTEPECOBAHHBIMU CTOPOHAMH B TIpoliecce
MPOCKTUPOBAHMSI, CO3/IaHus (MOonu(UKaInm),
BHEPEHUS U COMIPOBOKICHUS HHPOPMAIIMOHHBIX
CHCTEM Ha BCEX CTAJIUSAX KU3HEHHOTO 1IUKIJIa;
TUTAHUPOBATH KOMMYHHKAITMH C 3aKa39HKOM B
nmpoekTax co3nanus (Moaudukanun) 1 BBoaa MC B
DKCILTyaTanuio Mimeer npakTu4ecKuil OMbIT:
MPUMEHEHHUS COBPEMEHHBIX METO/IOB
CTPATErHueCKOro aHaIK3a U IJIaHUPOBAHUS
NesTeTbHOCTH OpraHU3aIHH., pa3padoTKu OM3HEC-
TUTAHOB TI0 CO3IAHUIO U PA3BUTHUIO IPOSKTOB B
cthepe nHGOPMAITMOHHBIX CUCTEM U
WH(POPMAITMOHHO-KOMMYHHUKATUBHBIX TEXHOJOTHH;
pacueTa M aHaJiu3a YKOHOMHYECKHX ToKa3arenei
[PE3yABTATOB JIEATEIHHOCTH OPTaHU3AIIHH,
OCYUIECTBICHUS B3aUMOJCHCTBHEM C
3aMHTEPECOBAHHBIMU CTOPOHAMH B TIpoliecce
MPOCKTUPOBAHMSI, CO3/IaHus (MonupuKanum),
BHEPEHUS U COMIPOBOKICHUS HHPOPMAIIMOHHBIX
CHCTEM Ha BCEX CTaJIUSAX KU3HEHHOTO 1IUKIIa;
CIIOCOOCH YIPaBIIsATh 3aMHTEPECOBAHHBIMH
CTOPOHAaMU IPOEKTa

1.®.08 Texnonoruu u MeToabI pazpadbotku Web-
CUCTEM

3HAeT: OCHOBBI YIIPABJIECHUS COJEPKaHUEM MPOEKTA!
TOKYMEHTUPOBaHHE TPeOOBaHM, aHAIN3 IPOIYKTa,
MOJIEIUPYEMbIE€ COBEIIAHUS, YIIPABICHNE
TTOTOBOPHBIMH OTHOILIEHUSIMH, YIIPABICHHUE
KaueCTBOM: KOHTPOJIbHBIE CIIUCKHU, BEpUDUKAIIHS,
Banuanus (MpUeMOCaaTOYHbIE HCIIBITAHMS),
BO3MO)KHOCTH HH(POPMAITMOHHBIX CHCTEM;
pOrpaMMHBIE CPECTBA U MIaT(HOPMBI
UHGPACTPYKTYpbl HHPOPMAIIMOHHBIX TEXHOJIOTUI
OpraHu3alK; OCHOBBI TEOPUH YIIPABICHUS;
[peTIIaMEeHTHI KOTUPOBAaHUS MHPOPMAITIH Ha SI3BIKAX
pOrpaMMHUPOBAHUS; OCHOBHBIE IPUHIUITBI paOOTHI
HTTP nporokomna, uctopuro Poccun,
UHTEPIPETHPYEMYIO B KOHTEKCTE MUPOBOTO
HUCTOPUIECKOTO Pa3BUTHS YMEET: IPUMEHSTh
MHCTPYMEHTHI U METO/IbI aHAJIN3a IPOIYKTa,
Ou3Heca, KOHTPOJIS KauyecTBa, aHAJTM3UPOBATh
UH(OPMAIUIO 3aKa34nKa JJIs peIIeHUs
npodeccroHaNbHBIX 33/1a4; pa3padaTeiBaTh web-
CEPBUCHI UCTIONB3YSI COBPEMEHHbBIE TEXHOJIOTUH U
(GpeltMBOPKH, YIUTHIBATh ITPH CONUATBHOM U
npogeCcCHOHATIEHOM OOIEHUH UCTOPUYECKOE
HacJIeINe W CONMOKYIIBTYPHBIC TPaIUIIAN
Pa3IMYHBIX COLMAIBHBIX TPYIII, ’THOCOB U
KOH(eCCHii, BKITIOUasi MEPOBBIE PEITUTHH,

¢unocodckue u sTHueckue yuenus Mmeer




NPaKTUYECKH OTIBIT: YIPaBICHUS COJEpKAaHUEM
MPOEKTa, aHAJIM30M MPOIyKTa, OM3HEca, peCypcHOe
oOecrieyeHue., MPUMEHEHHs HHTETPUPOBAHHBIX
cpencts pazpadotku (Visual Studio, JetBarins
PHPStorm), HeAMCKpUMHUHALIMOHHOTO
B3aMMOICUCTBUSA MTPHU JTUYHOM U MAaCCOBOM OOIICHUU
B 1I€JISIX BBIMOJIHEHUS TPO(ECCHOHANBHBIX 33134 U
YCUJICHUS] COLIMAJIbHOM MHTETparuu

1.®.05 Start-up B udposoii cpene

3HAET: METOJIBI U CIIOCOOBI TUTAHUPOBAHUSI U
YIpaBIeHUS OTACTBHBIM IPOEKTOM (TPYTIIOit
MPOEKTOB, 0ObETMHEHHBIX OOIIEH IEIBIO)
OpraHU3aIiH, OCHOBBI ()OPMUPOBAHUS MAJIBIX TPYTII
TJ1s1 TeHepaIuy OM3HeC-UJIeH, METO/TbI YIIpaBICHUS
coJlep>KaHUEM MPOEKTa: JOKYMEHTHPOBAaHUE
TpeOOBaHM, aHAIN3 TIPOAYKTA, MOACPUPYEMbIC
COBEIllaHUs; YMEET: MPUHUMATD PElIeHuUs: 00
OpraHU3AIMOHHBIX H3MEHEHHUSX B CUCTEME
YIpaBIEHUS IEATEIHbHOCThIO HH(POPMAIIMOHHBIX
CHUCTEM U OCYIIECTBIISITh UX Pa3padOTKy U
BHeApeHue, opMUPOBATh KOMAaHIY; paclpeaesiTh
3a/1aHMs YJieHaM KOMaH Ibl, KOOPJIMHUPOBATh U
KOHTPOJTUPOBATH pabOTy KOMaH/Ibl, OPMYITHPOBATH
[IeJTU 1 3a7[a91 CO3AaHMUsI MHHOBAITMOHHOTO MTPOCKTA;
MPOBOAUTH MEPETOBOPHI C MOTEHIIUATBHBIMHU
WHBECTOpaMU-3aKa3zunkaMu; FIMeeT mpakThueCcKuil
OTIBIT: pa3pabOTKU KPUTEPUEB UACHTH(PUKAIIIHN U
noka3zatesiei 3PEeKTUBHOCTH peaan3anuu Start-up
MIPOEKTOB Y MPUMEHEHHS X B JIEJTOBOU MPAKTHUKE,
MPUHATHUS YIIPABICHUYECKUX PEIICHU;
eJeTupOBaHUs TOJIHOMOYUN U OTBETCTBEHHOCTH,
paboTHI C IOTOBOpPaMHU BHYTPH OPTaHHU3AIINN U C
KOHTPAareHTaMHU, BEJICHUsI OTUETHON JOKYMEHTAIIMHI
MPOEKTA

1.®.27 3amuTa UHTEUIEKTYalbHON COOCTBEHHOCTH

3HAeT: XapaKTEPUCTUKY YTOJIOBHBIX,
aJIMUHUCTPATUBHBIX U IPaXJaHCKUX
paBOHApYyIIEHUH B chepe MHPOPMALIMOHHBIX
TEXHOJIOTHi{;MEX TyHAPOAHBIH OMBIT OOPHLOBI €
KHOEPIIPECTYIIIICHUSMU;CYIEOHYI0 TPaKTUKY B
00JIACTH 3aLUTHI MHTEJJIEKTYaIbHON
COOCTBEHHOCTH;, 3aKOHOJATEILCTBO B 00JIaCTH
3alUThl UHTEJUIEKTYaJIbHONH COOCTBEHHOCTH U
MH(GOPMAIIMOHHBIX TEXHOJIOTUH;0CHOBHBIE HOPMBI
MEXTyHapOIHOTO TpaBa B 001aCTH 3aIUThI
WHTEIJIEKTYaIbHOW COOCTBEHHOCTH;, TPABOBHIE
HOPMBI O 3aIUTE MEePCOHAIBHBIX JaHHBIX;(HOPMBI U
WHCTPYKLHIO O MOPSIJIKE JOIMyCKa K
rocy/lapcTBEHHOH TaiiHe;pa3pabaTbiBaTh
IOPUINYECKYIO apXUTEKTYPYy OM3HEC-IIPOLECCOB;
'YMeeT: BBISABIIATh XapaKTEPUCTHKH MPECTYIICHHUH B
chepe KoMnbIOTEpHOI HHpOpManuu;popMHUpoBaTh
VCKOBBIE 3asIBJICHUS B CyJ, IPETEH3UU 110
paXkIaHCKO-IIPABOBBIM JJOTOBOPAM U KaJloOBbI;,
paboTaTh ¢ HOPMAaTUBHO-NIPABOBBIMH aKTaMH,
MPaBOBBIMU MH(POPMALIMOHHBIMU CEPBUCAMU U
0a3aMM JaHHBIX;COCTABIATH JOTOBOPHI I'PAKIaHCKO-

IPaBOBOTO XapakTepa Mpu NOKYIKE U MPOJIaxKe




UHTEJUIEKTYaIbHOM COOCTBEHHOCTH;0()OPMIISATH
TTOKYMEHTBI JIs1 OpraHU3al1H 3alUThl PE3yJIbTaToB
MHTEJUIEKTYaIbHOH COOCTBEHHOCTH;, OPOPMIISATH
TTOKYMEHTBI Ha NIPEI0OCTABICHUE NIEPCOHATBHBIX
JTAHHBIX U JOIyCKa K TOCYyAapCTBEHHOU TaliHE,
lMmeeT npakTH4eCKHUH OMBIT: MOATOTOBKH HCKOBBIX
3asBJICHUH B CyJl, IPETEH3UM 110 TPaKJaHCKO-
[PaBOBBIM JIOTOBOPAM M aJl00;[TOMCKA U aHaJIHU3a
CyZIeOHBIX JIeJI 110 BOIPOCaM 3alUThI
MHTEJUIEKTYaIbHON COOCTBEHHOCTH;, OJATOTOBKH U
COITPOBOX/ICHUS IOTOBOPOB I'PAXKAAHCKO-TIPABOBOTO
XapakTepa U JOKyMEHTOB IIPU MOKYIIKE, IPOJaxke U
OpraHU3aIUH 3aIUTH HHTEIJICKTYaIbHOU
COOCTBEHHOCTH;, OLIEHKH IPaBOBBIX PUCKOB
3aKJIFOUYEHUS IOTOBOpa B 00JIaCTH pa3paboOTKH,
BHE/IPEHUS 1 COMPOBOXKJCHUS IPOTPAMMHOTO
00€eCIIeueHHS;

1.®.17 Ipuxiagabie ”HGOPMAITMOHHBIE CHCTEMBI
Ha mardopme 1C

3HaeT: ocoO0eHHOCTH KoH(purypauuit 1C:
[TpennpusiTus Uit pelieHns OTAENIbHBIX 3a]1au;
0COOEHHOCTH OIEPATUBHOTO U KAJPOBOI0 yyeTa Ha
NpeanpusaTuy, npeameTHyto odnacts 1C: 3apruiara
U YIIpaBJIEHUE NIEPCOHAJIOM; CIIPABOYHHKH,
TTOKYMEHTBI, OTYETHI, perJIaMeHTUPOBAHHbIE
orepanuu, KOTOpbIE UCIIONIb3YIOTCS B
koH(purypanuu 1C: 3apmnara u ynpasieHHe
MepCOHAJIOM, TEOpPHIO 0a3 JaHHBIX; COBPEMEHHbBIE
CTPYKTYpHBIE SI3bIKH ITPOIrPAaMMHUPOBAHNUS; OCHOBBI
(MHAHCOBOTO U ONEPATUBHOIO yyeTa B
OopraHu3aniy YMeer: opopMIIATh JOKYMEHTHI JJis
pacueToB ¢ KOHTPAreHTaMHU; PaCCYUTHIBATH
3apa0O0THYIO IJIATy IPU UCTIOIB30BaHUH Pa3IMUHbIX
¢dbopM cucTeMbl OIUIATHI TPY/IA; pa3pabaThIBaTh
CUCTEMY KOMITEHCAIIMOHHBIX U CTUMYJIUPYIOLIUX
BBITJIAT, pa3pabaThiBaTh U BEpUPHUIIMPOBATH Oa3y
nMaHHBIX Ha ocHOBe KoHurypanuu 1C: 3apmuiara u
yIpaBJIEHUE IEPCOHATIOM; TOTOBUTh, HACTPAUBaTh U
aJMHHHCTPUPOBAThH NpaBa MojIb30BaTese B
koH¢urypanun 1C: 3apmiara u ynpasieHue
MEPCOHAJIOM; 3aIIOJIHAThH CIIPAaBOYHUKH, IPOBOAUTD
OKyMeHTHI KoHpurypauuu 1C: 3apmnnara u
yIpaBieHHE IEPCOHATIOM; CTPOUTh CTaHIapPTHHIE U
periaMeHTUPOBaHHbIe OTYeThl KoHpuryparmu 1C:
3apruiata u ynpasJjeHUE TIEPCOHAIIOM,
[IPOEKTUPOBATh apXUTEKTYpy U nu3aiiH UC;
MIaHUPOBATh PabOTHI O co3aanuto moayinei C Ha
6a3ze 1C MmeeT npakTHUECKHIA OTIBIT: Pa3padOTKU
CHCTEM OIEPATUBHOTO U KaJPOBOTO yUEeTa,
pa3pabOTKU U BEACHHUS KaJpOBOTO yuyeTa ¢
ucnoiab3oBaHueM koHpurypauuu 1C: 3apruiara u
yIpaBJieHUE [TePCOHAIOM, (PUKCUPOBAHUS B CUCTEMY
yueTa (hakTa BHECEHHsI UCIIPaBJICHUN B KO U
nokyMeHTanuto MC; nHunmumpoBars 3anpocs! Ha
M3MEHEHUe

4. O0bém 1 BUABI YUeOHOH PadOTHI




OO6mas TpyA0eMKOCTh JUCHUIUIMHBI COCTaBIIET 2 3.€., 72 4., 40,25 4. KOHTaKTHOM

paboThI
Pacnpenenenne o cemectpam
. Bcero B Hacax
Bun yuebnoi paboret 4acoB Howmep cemectpa
8
OO6mmas Tpy10EMKOCTh AUCIIUTUTHHBI 72 72
AyoumopHhvie 3auamusi: 36 36
Jlexuuu (JI) 12 12
[IpakTuyeckue 3aHATUS, CEMUHAPHI U (UJIH) APYTHE BUIBI
aynuTopHbIX 3aHsaTui (I13) 24 24
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvras paboma (CPC) 31,75 31,75
KonTponbHas pabota 3. Ananus pa3padorankoB CRM- 7 7
CUCTEM
KontponwHas pabora 1. Pa3paGoTka nmpoekra BHEIpEHUS
CRM-cucrembl 15 15
IlonroroBka k 3a4eTy 3,75 3.75
KonTponbHas paboTa 2. AHaNINU3 CYIECTBYIOIIUX PEIICHUI 6 5
1 pa3pabOTYNKOB
KoHCynbranuy 1 NpoMeKyToYHask aTTeCTalus 4,25 4,25
Bu koHTpOIIs (3a4eT, nud.3a4eT, SK3aMeH ) - 3a4eT

5. ConepkaHue TUCHMILIIMHBI

OObeM ayTUTOPHBIX 3aHATUHN 1O BUIaM B
pa:jfena HaumenoBaHue Pa3aeiioB JUCHUIIIMHBI qacax
Bcero JI I13 JIP
1 [ IpyHLINIIBI KITMEHTO-OPUEHTUPOBAHHOTO 12 12 0 0
noaxona
2 |Coznanue xonduryparuu CRM-cuctemsr 24 0 24 0
5.1. Jlekuumu
Ne Ne Kon-
HaumeHoBaHMe MM KpaTKO€ COAEPKAHUE JIEKIIMOHHOTO 3aHATUS BO
IeKLIUU[pa3aena
4acoB
1 1 |Bugst CRM-cuctem. Knaccugukarms CRM-cuctem. 2
MupoBO PIHOK KIMEHTOOPUEHTUPOBAHHBIX CUCTEM; POCCUMCKUN PBIHOK
MH(QOPMALMOHHBIX CUCTEM YIPaBJIEHUS KINEHTCKOM 0a30ii; OCHOBHBIE KPUTEPUU
BbI0Opa CRM-cuctems! (Tunt CRM-cucTembl, BO3MOXHOCTh COBMECTHOM pabOTHI
CRM u y4eTHOH CUCTEMBI, COOTBETCTBHE OCOOCHHOCTSIM OTE€YECTBEHHOMN
2-3 1 |npakTHKU BeaeHHs OM3HECA, JOCTYITHOCTD YCIYT 110 BHEAPEHHIO U 4
CONPOBOXICHHUIO B BAallIEM PErMOHE, COBOKYIIHAs CTOMMOCTD BIIA/ICHUS,
BO3MO)KHOCTH MHTETPAIIUH C TEICKOMMYHHUKAIUAMU, BEO- MPUIIOKESHUSIMH U
PYTHMH IPOIPaMMHBIMH ITPOAYKTAMH, BO3MOXKHOCTb OpPraHU3aluy YIaJICHHOTO
pabouero mecta). CRM B pa3innuHBIX OTpaciisix U B OU3HEce
4 1  |®yskiuonansHbie 610ku 1 MOy CRM-cuctem. Apxutektypa CRM-cuctem 2
5 1  |Cranpaptsl oueHkH 3¢ dexruBHocT CRM: crangapt « MHCTpYMEHT Uil OLIEHKU 2




hpdexTuBHOCTH yrnpasinenus knueHTamm» (CMAT), crangapt «LleHTp onieHKH

b dexTuBHOCTH onepanuii mo padote ¢ kmueHtamm» (COPC); MmeTpuku mist
oueHku 3pdexruBHocTH CRM: MeTprKa KIMEHTOB, ONIEPALlMOHHAS METPHKA,
CTpaTeruyeckas MEeTpUKa, METPUKa CPAaBHUTENIbHON Pe3yJbTaTUBHOCTH; KIIIOUEBbIE
nokasarenu 3pdexruBroctu (KI13).

[TosiBEeHnE cucTeM ynpaBiIeHNs] B3AUMOOTHOLIEHUSAMU C KJIIMEHTAaMU JIJIsl pELICHUS
NTOKaJIbHBIX TpeOOBaHMM 3aKa3zurka (y3KONpOQHIbHbIE MPOAYKTHI); HHTETpaLlns
CRM u BPM-cuctem; aktuBHOE ucnionb3oBaHue Moaenu SaaS («I10 kak ycmyray)
B CRM; passurtue conuanbubix CRM (Social CRM)

5.2. llpakTHyecKkue 3aHATHS, CEMHUHAPDbI

No

SaAHATUS]

Ne

paszena

HanmenoBanwne nimm KpaTKo€ COACPIKAHUC ITPAKTHUYCCKOI'O 3aHATHUA, CCMUHApPa

Koi-
BO
4acoB

1-2

[TnanupoBanue BHenpenus: COop TpeboBanuii 6usHec-nonb3oBateneil. Coznanue
CTPYKTYpHI pazaeneHus pabot. Pazpaborka 06001meHHOT0 TU1aHa-rpaduka
poeKTa. Y TBEPXKACHUE JETAILHOTO ONMUCaHUs 00bEMOB paboT

Omnpenenenue noTpedHOCTEH 1 Au3aliH-cucTeM: Pa3paboTka U JOKyMEHTHpPOBaHUE
ApPXUTEKTYPbl CUCTEMBI BBICOKOTO ypOBHS. PazpaboTka 1 TOKyMEHTUPOBaHUE
MOJIeNU TaHHBIX. Pa3paboTka 1 TOKyMEHTHPOBaHHUE NIPEACTABICHUN (SKPAHOB)
[PUJIOKEHUI — KOHTPAreHThl, KOHTAKThI, TOTEHLIUAIbHbIE CAEIKU, U T.1.

5-6

Onpenenenre noap3oBarenei U ux npas gocryna. Paspaborka u
JTOKyMEHTHUpPOBaHKE (opMaTa MHTETPALUU C CYLIECTBYIOIIUMHU
I/IH(i)OpMaIII/IOHHI)IMI/I cucTeMaMu. AHaIn3 U COBCPHICHCTBOBAHUEC MOACIIN JaHHBIX.
Pa3zpaboTka U TOKyMEHTHPOBAHUE CXE€M KOHBEpPTAIMU JAHHBIX (JJOrHyecKas
MpUBsI3Ka TaOJIUI] U MOJIEH JAHHBIX B UHTETPUPYEMBIX CHUCTEMAX). Y TBEPKACHUE
OKOHYATEeJIbHOIN TOKYMEHTALUH 110 apXUTEKTYPe CUCTEMBI

KonBepranus nanHbix: Pa3paboTka qeTanbHON CXeMbl KOHBEPTAIUU JTaHHBIX.
Pa3pabotka ckpunroB ummnopra. Pazpaborka CKpuUIToB
ountieHus/epeGopmMaTupoBaHus JaHHBIX (B ClIydae HEOOXOAMMOCTH).
Ocy1iecTBieHne KOHBepTallMK JaHHBIX. [IpoBepka MpaBUIBLHOCTH KOHBEPTALIUU
TAHHBIX. 3aITyCK MEXaHW3Ma PE3ePBHOTO KOMTMPOBAHUS JIAHHBIX. Y TBEPIKICHHE
[pEe3yNIbTaTOB KOHBEPTALIUU

9-10

YcTaHOBKA U pa3BepThIBaHUE cUCcTeMbl: KoHUTYpamus cepBepoB, CETH,
ycranoBka cucteMHoro [10. YcranoBka CYB/I. YcranoBka cepBepa
CUHXPOHU3AIUN JaHHBIX

11-12

YcraHoBKa anb(a-Bepcun JopaboTOK U BHOB pa3pa0OTaHHBIX KOMIIOHEHTOB.
YcTaHOBKAa KOHBEPTHUPOBAHHBIX JIAHHBIX. TeCcTHpOBaHHE aib(a-BEPCUH T0PaOOTOK
1 KOMITOHEHTOB. KoHpuUryprpoBanue cucTeMbI 11 OeTa-TeCTUPOBAHUS
MMOJIB30BATEIISIMH. 3aITyCK B pabOTy MEepPBOM TPYTIIBI MTOJIB30BATENICH. Y TBEPKICHHE

OKOHYAaTCIIbHBIX BepCHﬁ HpI/IJ'IO)KCHI/Iﬁ

5.3. JIaboparopHbie padoThI

He npenycmorpenst

5.4. CamocrosiTesibHAasi padoTa CTyIeHTAa

Brimonuaenue CPC

Crnucoxk nureparypsl (¢ yKazaHUEM

ITogsun CPC pas3zenos, ras, CTpaHull) / ccbuika Ha  (CemecTp

peCypc

Koi-
BO
JacoB

KonTponbHas pabora 3. AHasims

1. 'aBpuiios, JI. I1. OcHOBBI 3EKTPOHHON 8




pa3zpabdorunkoB CRM-cucrem

KOMMEpIUH 1 Ou3Heca : yuebHoe nocoodue /
JI. I1. I'aBpuiioB. — Mocksa : COJIOH-
[Ipecc, 2009. — 592 ¢. — ISBN 978-5-
91359-065-7. — TexcT : 2MeKTPOHHBIH //
JlaHb : 3JEeKTPOHHO-OMONINOTEUHAs CHCTEMA.
— URL: https://e.lanbook.com/book/13783.
— Pexxum noctyna: s aBTopus.
nosb3oBaresie. 2. Jlarynona, A. J1.
HHpopMamoHHbIE CHCTEMBI YIIPABICHHS
B3aMMOOTHOIICHUSMHU C KJIMEHTAMHU:
[Tpaktuky™m : yueOHnoe mocooue / A. 1.
JlarynoBa. — Mocksa : PTY MUPDA,
2020. — 88 c. — TeKcT : AIeKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOMHOTEYHAS CCTEMA.
— URL:
https://e.lanbook.com/book/163876. —
PexxuM octyna: 11 aBTOpHU3.
nosib3oBaresiel. 3. [ocynapcTBeHHbIN
UH(POPMAIMOHHBIN pecypc OyXraiarepckoit
(¢puHAHCOBOI) OTYETHOCTH —
https://bo.nalog.ru/ 4. MadopmarmonHo-
aHamuTHYeCKui moptan Tadviser.ru —
https://www.tadviser.ru/

KontponbsHas padora 1. Pazpaborka
npoekta BHenpenuss CRM-cuctembl

1. HoBukoB, ®@. A. YueOHO-METOAMYECKOE
nocoOue Mo AUCIUILTIHE YTIpaBICHUE
pOEKTaMH U pa3pabOTKON MPOrpaMMHOTO
[10 : yueObHO-MeTOmMUEeCKOE TTocodue / D.
A. HoBukos, 3. A. Onanesa, E. O.
CrenanoB. — Cankt-IlerepOypr : HUY
NUTMO, 2012. — 256 ¢. — TekcrT :
PIIEKTPOHHBIN // JIaHb : 2JIEKTPOHHO-
oubmnoreunas cucrema. — URL:
https://e.lanbook.com/book/43596 . —
PexxyM focTymna: s aBTopH3.
nosb3oBaresien. 2. Pynunckuii, 1. J1.
TexHOMorus MPOEKTUPOBAHUS
ABTOMAaTU3MPOBAHHBIX CHUCTEM 00pabOTKU
UH(OPMAIIUK U YIIpaBIeHHS : yueOHoe
nocobue / N. 1. Pynunckuii. — Mockaa :
['opsiuas nuaus-TenexkoMm, 2015. — 304 c. —
ISBN 978-5-9912-0148-3. — Tekcr :
AIEKTPOHHBIH // JIaHb : JEKTPOHHO-
6ubnuoreynas cucrema. — URL:
https://e.lanbook.com/book/111096 (nara
oOpatenusi: 10.02.2022). — Pexum
OCTyTa: JJIs aBTOPH3. MOJIb30BaTeel. 3.
["aBpuiios, JI. II. OCHOBBI 3€KTPOHHOU
KOMMEpIUH 1 Ou3Heca : yuebHoe nocodue /
J1. I1. T'aBpuiioB. — Mocksa : COJIOH-
[Tpecc, 2009. — 592 ¢. — ISBN 978-5-
91359-065-7. — TexcT : 2MeKTPOHHBIH //
JlaHb : 3JEeKTPOHHO-OMONINOTEUHAs CHCTEMA.
— URL: https://e.lanbook.com/book/13783.
— PexxuM focTyna: Uit aBTOpHU3.
nonb3oBaresne. 4. Tapacos, 1. E. Cuctemsbl

CUHXPOHU3ZHUPOBAHHOT'O IIJIAHUPOBAHUA
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PECYpCOB MPEANPUATHS : ydeOHOe mocoowue /
. E. TapacoB. — Mocksa : PTY MUPDA,
2021. — 93 c. — TeKcT : AIeKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOMHOTEYHAS CCTEMA.
— URL:
https://e.lanbook.com/book/182494. —
PexxuM octyna: i aBTOpHU3.
nosb3oBaresie. 5. Jlarynosa, A. J1.
HHpopMamoHHbIE CHCTEMBI YIIPABICHHS
B3aMMOOTHOIICHUSMHU C KJIMEHTAMHU:
[Tpaktuky™m : yueOHnoe mocooue / A. 1.
JlarynoBa. — Mocksa : PTY MUPDA,
2020. — 88 c. — TeKcT : AIeKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOMHOTEYHAS CCTEMA.
— URL:
https://e.lanbook.com/book/163876. —
PexxuM octyna: 11 aBTOpHU3.
rmosib3oBareneii. 6. Hukuraena, A. 1O.
KopniopatuBHble HH(OPMAIIMOHHbIE
cucTeMsl : yueOHoe mocobue / A. HO.
Huxuraesa, O. A. Uepnona, M. H.
denocoBa. — PoctoB-Ha-/Jony : KODY,
2017. — 149 c. — ISBN 978-5-9275-2236-
1. — Texkcr : anexTpoHHsbI // Jlans :
DIIEKTPOHHO-OMOIMOTEYHAs cCCTeMa. —
URL: https://e.lanbook.com/book/114454.
— Pexxum noctyna: s aBTopus.
M0JIb30BATEIIEH.

HOI[I"OTOBKa K 3a4CTy

1. HoBuxos, ®@. A. YueOHO-MeTOOHYECKOE
nocobue Mo AUCHUILTUHE YIpaBIeHue
MPOEKTaMH U pa3paboTKOi IPOTPaMMHOTO
[10 : yuebHO-MeTOAMUYECKOE TTocoOue / .
A. HoBukos, O. A. Onanesna, E. O.
CrenanoB. — Cankt-IlerepOypr : HUY
NTMO, 2012. — 256 ¢. — TexkcT :
AIEKTPOHHBIH // JIaHb : JEKTPOHHO-
6ubnuoreynas cucrema. — URL:
https://e.lanbook.com/book/43596 . —
Pexxum gocTtyna: 1uisi aBTOpH3.
nosap3oBarenei. 2. 'aspunos, JI. I1. OcHoBbI
PIIEKTPOHHON KOMMEpPIIMU U OHU3Heca :
yuebHoe nocodue / JI. I1. 'aBpuiioB. —
Mocksa : COJIOH-IIpecc, 2009. — 592 c.
— ISBN 978-5-91359-065-7. — Tekcr :
PIIEKTPOHHBIN // JIaHb : 3IEKTPOHHO-
oubnmoreunas cucrema. — URL:
https://e.lanbook.com/book/13783. —
PexxyM focTymna: s aBTOpH3.
nosib3oBaresnieid. 3. Jlarynosa, A. /1.
HHpOopMalmoHHbIE CHCTEMBbI YIIPaBICHHS
B3aWMOOTHOIICHUSIMH C KITHEHTaMH:
[TpakTuky™m : yueOHoe mocooue / A. 1.
JlarynoBa. — Mocksa : PTY MUPDA,
2020. — 88 c. — TekcrT : aNeKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOMHOTEYHAS CUCTEMA.

— URL:
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https://e.lanbook.com/book/163876. —
PexxuM ocTyna: uist aBTOpH3.
rmoJsib3oBareneii. 4. Hukuraesa, A. 1O.
KopriopatuBHbIe HH()OPMAIIMOHHEIE
cucTeMsl : yuebHoe rmocoodue / A. O.
Huxuraesa, O. A. YUepnona, M. H.
®denocoBa. — PocroB-Ha-/lony : FODY,
2017. — 149 c. — ISBN 978-5-9275-2236-
1. — Texcr : anexTpoHHbIH // JIaHs :
DIIEKTPOHHO-OMOIMOTEYHAs CUCTEMA. —
URL: https://e.lanbook.com/book/114454.
— PexkuM mocTyna: 1uist aBTopus.
10JIb30BATEIICH.

KonTponpHas pabora 2. AHanm3
CYIIECTBYIOIIUX PEIICHUN U pa3padOTIHKOB

1. 'aBpuiios, JI. I1. OcHOBBI 2EKTPOHHOMN
KOMMeEpIIMH U Ou3Heca : yuebHoe mocodue /
J1. I1. I'aBpmiioB. — Mocksa : COJIOH-
[Ipecc, 2009. — 592 ¢. — ISBN 978-5-
91359-065-7. — TekcT : 2MEKTPOHHBIH //
JlaHb : 2IeKTPOHHO-OMOMHOTEYHAS CUCTEMA.
— URL: https://e.lanbook.com/book/13783.
— Pexxum noctyna: st aBropus. 2.
JlarynoBa, A. JI. Undopmanmonssie
CHCTEMBI yIIPABIICHHS B3aHMOOTHOIICHUSIMHU
c knueHTamu: [IpakTukym : yuebHoe
nocobue / A. JI. JlarynoBa. — Mockga :
PTY MUPDA, 2020. — 88 ¢. — Tekcr :
PIIEKTPOHHBIN // JIaHb : 2JIEKTPOHHO-
6ubnuoreunas cucrema. — URL:
https://e.lanbook.com/book/163876. —
PexxyM focTymna: s aBTOpH3.
noJsib3oBaresniet. 3. OurmanbHbIe CANTHI
POM3BOAMUTENIECH IPOrPAMMHOTO
oOecreyeHus.

6. (I)OHI[ OLCHOYHBIX CPEACTB AJA NMPOBCACHUA TEKYIIECT0 KOHTPOJA YCIIEBA€EMOCTH,

MPOMEKYTOYHOI aTTecTaluu

KonTpoinb kauecTBa 0CBOSHMsI 00pa30BaTEIbHOM MPOTPaMMBbI OCYIIECTBISIETCS B

cootBercTBHH ¢ [Tonokenrnem o 6aNTbHO-PEUTUHTOBOW CUCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM JESITEIIbHOCTH 00yJarOIIIXCS.

6.1. KouTpoabusie meponpusitusa (KM)

Yuu-
Ha3zBanue THIBA
Ne | Ce- Bun Makc.
KOHTposbHOTO  (Bec [Topsnox HauKcieHus: 6amIoB -
KM|mecTp| KoHTpost 6amn
MEPOTPHUSITUS eTcst
B ITA
[TonroToBieH miaH BHeApeHHUS — 1 Oan
KonTtponbHas OrnpeneneHbl NOTPEOHOCTH U TU3aiiH-
. pabora 1. cuctem — 1 Gain
Texyuui
1 8 KOHTDOE Pa3pabotka 0,7| 6 |Pa3paboTan MakeT MOJIb30BATEIBCKOTO 3a4eT
p MIPOEKTa BHEJPEHUS uHTepdeiica — 1 Gamn
CRM-cucremsl Pa3paboran Maket untepdeiica co
CTOpOHBI MeHeKepa — | Gan




Onpenenensl MOKa3aTelau U UHCTPYMEHTHI
KOHBEPTAIUs JaHHBIX — 1 0at
[Ipou3BeneHa yCTaHOBKA U pa3BEPTHIBAHHE
CHCTEMBI — 1 Oamt

Texymui
KOHTPOJIb

KonTponsHas
paborta 2. Ananus
CYILIECTBYIOIINX
pelIeHui U
pa3pabOTUYNKOB

0,2

Onpenenensl MIOCH U MUHYCHI — 1 Ga
[Ipon3BeneH aHaJIU3 CTOUMOCTH U
BHeJpeHus — 1 Oamn

[IpousBeseHa cBs3b ¢ pa3paboTunkoM — 1
Oasu1

Texymmii
KOHTPOJIb

KonrtponpHas
pabora 3. Ananus
pa3paboTunKOB
CRM-cucrem

[IpoBenen anann3 GUHAHCOBOM OTUYETHOCTH
U (pMHAHCOBBIX MOKa3arenel — 1 6am.
[IpoBeneH aHanu3 HHGOPMALTMOHHBIX
NPOIYKTOB KOMIaHUM — 1 Gan

CraenaH MPOTHO3 CTPATETHUH Pa3BUTHS
KoMnaHuu — 1 6ann

IIpome-
KyTOUHAas
aTTecTanus

3auer

35

JlaHbl BepHbBIE OTBETHI HA 3 Borpoca — 30
0a1oB (KaXabli BepHbIi Borpoc — 10
0aJIoB, CyMMa 0aJlJIOB CKJIIbIBAETCS
cienyromumM oopazom: 1 6amt — oTBeT
COOTBETCTBYET BoIpocy, 1 6ami —
KOPPEKTHO UCTOJIb3YeTCs TEpMUHOIIOrUs, 1
0aJi1 — OTBET MPaBWIBHBIN, 1 Gamm — oTBeT
NOJMHBINA, | 6armt — peus moruyHas, 1 Gamn —
MPUBEICHBI IPUMEPHI U3 MPAKTUIECKUX
3aHATHH, | Gan — mpuBeIEeHbl IPUMEPHI U3
JTUIHOM KU3HM CTyaeHTa, | 6amr —
NPUBEICHBI IPUMEPHI U3 JIEATETBHOCTH
opraHu3anuii, 1 6amt — oTBeT He
Pa3MBITHIH, 110 CYIIECTBY BoIpoca, 1 6amt
— MpUBEJCH KOHCTIEKT OTBETA).

JlaHbI OTBETHI HA JIOTIOJIHUTEILHBIE
BOIIPOCHI IO OuyeTaM — 5 6auioB (Cymma
0aJIJIOB CKJIAJBIBAETCS CIENYIOIINM
oOpaszoM: 1 6ama — OTBET MPaBUIIBHBIN, |
0aJi1 — CTyJIeHT ObICTPO OPUEHTHPYETCS B
Mmarepuaine, | 0ann — cTyAeHT IpaMOTHO
apryMEeHTHPYET OTBeT, 1 6aii1 — KOPPEKTHO
UCIIOJIb3yeTCs TepMUHONIOTHSA, | Gamm —
OTBET HE PAa3MBITHIii, IO CYLIECTBY
BOIIPOCA)

6.2. Ilpouenypa nposeaeHusi, KpUTePU OLEHMBAHUSA

Bun
IIPOMEKYTOYHOMN
aTTeCTalNun

[Iponenypa npoBeneHus

Kpurepun
OLICHUBaHUs

3a4€CT

[Tpu onleHMBaHUM PE3yIBTATOB YU€OHOU NEATENBHOCTH
00y4arolerocs o JUCUUIUIMHE UCIIONIb3yeTcs 0allIbHO-
PEUTHHIOBasI CHCTEMA OLIEHUBAHUS PE3yJbTaToOB yUeOHON
nesrenbHOCTH oOyuatomuxcs (ITonoxxenne o BPC yTBepxaeHo
npuka3zoM pektopa ot 24.05.2019 r. Ne 179, B penakuuu npukasa
pextopa ot 10.03.2022 . No 25-13/09). OueHka 3a AUCHUILTUHY
(dbopMupyeTcsl Ha OCHOBE MOJIYYEHHBIX OIIEHOK 3a KOHTPOJIbHO-
PEUTUHIOBBIE MEPONPUATHUS TEKYILIETO KOHTPOJISL. 3a4TEHO:
BEJIMYMHA peTuHra odyyarouierocs no gucruminge 60...100 %.

. 2.5, 2.6
[lonoxxenus

3a4CT

3a4CT

3a4CT

B coorBeTcTBUH C




HC 3a4TCHO: BCIIMYMHA peI>'ITI/IHFa 06yqafomeroc;1 IO AUCHUIITIUHE
0...59 %.Ecnu cTyneHT He COmaceH C OLEHKOH, IOJIy4YE€HHOH 10
pe3ylibTaTaM TCKYUICTO KOHTPOJIA, W/WIIH KEJTaeT IOBBICUTE
PEUTHHT, TO MPOXOIUT MEPONPUATHE IIPOMEKYTOUHON aTTECTALlUN.
Ha 3auere nponcxoauT o1leHUBaHKUE 3HAHUM, YMEHUN U
NpHUOOPETEHHOI0 ONbITa 00yYaAIOIIMXCS 0 JUCIUIUINHE Ha OCHOBE
MIOJIyYEHHBIX OLICHOK 33 KOHTPOJIbHO-PEUTUHIOBBIE MEPOIIPUSATHUS
TEKYIEero KOHTPOJIS, IPOMEKYTOUYHOM aTTECTAllUH C yYETOM
COOTBETCTBYIOUINX KOA(PPHUIIMEHTOB.

6.3. ITacnnopt oHaa OLIEHOYHBIX CPEACTB

KommereHmn

Pesynbrarsl 00yueHus

[1K-3

3HaeT: MOJIEJIM U CTPYKTYPBI HHPOPMAITMOHHBIX CUCTEM, METO/IbI OLIEHKU
hddexTuBHOCTH MHDOPMAITMOHHBIX CUCTEM; KOHIICTIITUN M aTpUOYThI KaueCcTBa
MH(POPMAILIMOHHBIX CUCTEM (Ha/IeKHOCTH, O€30MIaCHOCTH, yI100CTBa
MCII0JIB30BaHUs ); (hOpMaThl OOMEHa JaHHBIM

[1K-3

'YMeeT: onpenensaTh KpUTepUH KadyecTBa MHPOPMAIIMOHHBIX CUCTEM; pa3padaThiBaTh
TEXHOJIOTMM 0OMEHA JaHHBIMU

[1K-3

MeeT NpakTUYECKUH OIBIT: METOaMM pacyeTa HaJeKHOCTH JUIs 3a1a4
[IPOEKTUPOBAHUS NH(OPMAIITMOHHBIX CUCTEM U UX 3JIEMEHTOB; Pa3pabOTKH
TEXHOJIOTMHM 00MEHA JAaHHBIMU MEXy MpPeJIaraéMbIMU U CYILIECTBYIOIIMMHU B
OopraHu3any UHYOPMALMOHHBIMU CUCTEMaMU

TK-4

3HAeT: METOJIOJIOTHIO YIIPABICHUS B3aUMOOTHOIICHUSIMH C KITMEHTAMH; OCHOBBI
WH()OPMAITMOHHON O€30MaCHOCTH

[1K-4

YMeeT: HCToNb30BaTh pacpocTpaHEeHHbIE HHPOPMAIIMOHHBIE CITYXKObI U PECYPCHI
HHTEpHET, NEpCIIEKTUBHBIE TEXHOIOTMH U cepBUCH IHTEpHET npn
B3aMMOOTHOIICHUH C KJIMEHTAMM; BBITIOJIHATH HACTPOUKY MH(OPMAITHOHHOM
CUCTEMBI y KJIINEHTA

[K-4

VMeeT mpakTUYeCKUid OMbIT: 00pabOTKH MH(POPMAILIUU OT KITMEHTOB, a TAKKE
B3aUMOJICHCTBHS C HUIMH C HCTIOJIB30BaHUEM MEPEIOBBIX HH()OPMAITMOHHBIX
TEXHOJIOTHIf; HACTPOUKH MH()OPMAITMOHHON CHCTEMBI JIJISl ONITUMAIBHOTO PEIICHHUS
3a]1a4 KJIMeHTa

[1K-9

3HaeT: CHGHI/I(l)I/IKy BHCAPCHUSA KOHUCTIIHUN YIIPABJICHUSA B3aMMOOTHOIICHUAMMU C
KIIMCHTaMU B JCATCIIbHOCTh KOMITaHUN

[1K-9

YMmeerT: Pp€aIn30BbIBATL BHCAPCHUC KOHICIIINU YIIPABJIICHUSA B3AUMOOTHOIICHUSAMU C
KINCHTAMHU B ICATCIIBHOCTh KOMITAHHUH

[1K-9

MMeeT npakTUUECKUi OMbIT: OpraHru3allii MPOAaXK, MPOBEICHNUS] MAPKETUHTOBBIX
KOMIIaHUH, OPTaHU3aIlMH CEPBUCHOTO OOCTYKUBAHHS KJIUEHTOB C HUCIIOIh30BaHUEM
CRM - cucrem

+H |

TumnoBbie KOHTPOJIBHBIC 3aJaHUS 10 KaAXKAOMY MCPOIIPUATHIO HAXOIATCA B
IMPUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOe 1 MH(OPMALIMOHHOE O0ecredeHUue TUCHMILIMHBI

IleyaTnas y‘leﬁHO-MeTOHI/IquKaﬂ AOKYMCHTAIIUA

@) OCHOBHas

aumepamypa:
He npenycmorpena

0) OononHUMENbHASL IUMePamypa.:

He npenycmorpena




8) omeuecmeenHvle U 3apyOeNHCHbIE HCYPHANbL NO OUCYUNTUHE, UMelowuecs: 8 budiuomexe:
He npenycmorpensl

2) Memoouueckue YKazanus 0Jis. Cmy0eHmos no 0C80EHUI0 OUCYUNTUHDL:
bopoaun C.U. Metoauueckre yka3aHus JJis IPOBEICHUS 3aHATUI 110
nucturrae "CRM-cuctemsr”

1.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:

DJIeKTPOHHASI Y4eOHO-MeTOoAuYeCKasl IOKYMeHTaIUs

HaumenoBanue
Ne Buz peeypeas | bubmuorpadudeckoe onrcanue
JTUTEPaTyphbl AIIEKTPOHHOMN
bopme
Hosukos, ®@. A. YueOHO-MeTOOAUIECKOE TOCOOUE T10
DNEKTPOHHO- MUCIUILTUHE YIIPaBICHUE TPOSKTaMU U Pa3pabOTKOM
T rmporpammuoro I10 : yue6HO-MeToanueckoe nmocooue / d. A.
1 OcHoBHas CHCTeMa HogukoB, O. A. Omanesa, E. O. CrennanoB. — CaHKT-
muTeparypa . [TerepOypr : HUY UTMO, 2012. — 256 ¢. — TexkcT :
ams HIIEKTPOHHBIH // JIaHb : 3JeKTPOHHO-O0MONINOTEeYHas cucTeMa. —
URL: https://e.lanbook.com/book/43596 . — Pexxum noctyma:
U1 aBTOPU3. TIOJIh30BaTENeH
Pynunckuit, 1. /1. Texnonorus npoeKkTupoBaHus
NEKTPOHHO- aBTOMAaTH3MPOBAHHBIX CUCTEM 00pabOTKH HHPOPMALIUHU H
R ynpasneHus : yaeonoe nocooue / . JI. Pyaunckuii. — Mocksa
b JlononHuTENbHAS cHCTeMa : lopsiuast nunms-Tenexkom, 2015. — 304 ¢. — ISBN 978-5-
nuTeparypa B — 9912-0148-3. — TekcT : anmeKTpoHHbIH // JIaHb : 37IEKTPOHHO-
ams oubmuoreunas cuctema. — URL:
https://e.lanbook.com/book/111096. — Pexum noctymna: ans
aBTOpU3. ITOJIb30BATENIEH
EKTpOHHO- ["aBpuioB, JI. I1. OCHOBBI 2EKTPOHHON KOMMEPIIMH U OM3HECA !
- yueonoe mocooue / JI. I1. 'aBpuio. — Mocksa : COJIOH-
3 OcHoBHas cHCTeMa [Ipecc, 2009. — 592 ¢. — ISBN 978-5-91359-065-7. — Tekcr :
muTeparypa 3TATeTBCTRA AJICKTPOHHBIH // JIaHb : 2IEeKTpOHHO-OMOIMOTEYHAs cUCTeMa. —
T URL: https://e.Jlanbook.com/book/13783. — Pexxum noctyna:
U1 aBTOPU3. MOJIb30BaTENeH
DICKTPOHHO- Tapacos, U. E. CuctemMbl CHHXpOHHU3UPOBAHHOTO
UG O Te A [UIAHUPOBAHUS PECYPCOB MPEeapUsATH : yuebHoe nocobdue / 1.
4 JlonoiHUTEIbHAS cHCTeMA E. TapacoB. — Mocksa : PTY MUPDA, 2021. — 93 c. —
UTEpATypa I p— Tekct : anekTpoHHsbIi // JIaHb : 37eKTpOHHO-OMOIHOTeUHAS
T cuctema. — URL: https://e.lanbook.com/book/182494. —
PexuM nocTyna: s aBTopu3. I0JIb30BaTEIICH
Jlarynosa, A. J[. UadgopmaniioHHbIe CUCTEMBI YIIPABICHUS
DNEeKTPOHHO- B3aMMOOTHOIICHUSIMH € KJIHEeHTaMu: [IpakTukyMm : yaeOHOe
OCHOBHAs OoubmmoTeyHast nocobue / A. JI. JlarynoBa. — Mocksa : PTY MUPDA, 2020.
5 sreparypa cucremMa — 88 ¢. — Tekcrt : anexTpoHHbli // JIaHb : AIEKTPOHHO-
H3JaTeIbCTBA oubmmnoreuynas cucrema. — URL:
Jlanb https://e.lanbook.com/book/163876. — Pexum noctyna: ans
aBTOPU3. MOJIb30BaTENeH
OCHOBHAS DNEeKTPOHHO- Hukuraesa, A. FO. Kopnoparususie nHhopManmoHHbIE
6 sureparypa oubmoTeyHas cucTeMsl : yuebnoe nocooue / A. FO. Hukuraesa, O. A.
cucrema Uepnosa, M. H. ®enocoBa. — PocTtoB-Ha-/ony : FODY, 2017.




N30aTeILCTBA — 149 ¢. — ISBN 978-5-9275-2236-1. — Texkcr :
Jlanb

AJIEKTPOHHBIH // JIaHb : 2IeKTPOHHO-OMOIMOTEYHAs cUCTeMa. —
URL: https://e.lanbook.com/book/114454. — Pexxum noctyna:
ISl aBTOPU3. TTOJIb30BATEIICH

IlepedeHb UCTIONB3YyEMOIO TPOrPAMMHOTO OOECIICUEHMS:

N —

. Microsoft-Windows(6eccpouHo)
. Microsoft-Office(6eccpouno)

3. ®TAOY BO "HOYpI'Y (HNY)"-ITopran "Dnexkrponnsiii OYpI'Y"
(https://edu.susu.ru)(6eccpodHo)
4. -1C:Ilpennpusarue 8. Komriekt a1 00y4eHUs B BBICIIMX U CPETHUX

y4.3aBeJIeHUIX(0eCCpOIHO)
5. Microsoft-Microsoft Dynamics (AX, GP, CRM)(6eccpouno)

[Tepedenpb ncnonb3yeMbIx MpoheCcCHOHABHBIX 0a3 TaHHBIX U WH(DOPMAITMOHHBIX

CIIPAaBOYHBIX CUCTCM!

Her

8. MarepunajibHO-TeXHHYECKOE o0ecredeHne 1 CIUTITHHbI

OcHoBHOE 000pyOBaHUE, CTEH/Ibl, MAKEThI, KOMIIBIOTEPHASI TEXHHKA,

Bun 3ansaruit aNg MPeyCTAaHOBICHHOE IPOTPaMMHOE 00eCTIeUeHHE, UCTIONb3yeMOe s
YA pPa3IMYHBIX BUIOB 3aHITUH
Koutpore =)7K OMITBIOTEPHBII KJTACC Kommbiotep, 18 — MOHOGTOKOB futs
CaMOCTOSITEIIbHOM (36) |erynentos, mpoexrop
paboThI ’
CaMmocrosTenbHast 127 |[KOMIIbIOTEPHBINM KJIACC Komrerorep, 18 — MOHOOIOKOB 11715t
paboTta ctyaeHTa (36) |cTyneHTOB, IPOEKTOP
127 |KOMIIbIOTEPHBIM KJIACC Kommnsrorep, 18 — MOHOOIOKOB 17151
[Iepecnaua
(306) |cTymeHTOB, IPOEKTOP
127 |[KOMITbFOTEPHBIN KJIACC KommsioTep, 18 — MOHOGIOKOB /st
3auet,aud.3a4eT
(30) [cTymeHTOB, IPOEKTOP

[IpakTnueckue 3aHATUS
U CEMUHApPBI

127
(36)

KOMIIbIOTEPHBIN KJIACC Kommbiotep, 18 — MOHOGIOKOB st
CTYAECHTOB, IIPOEKTOP

Jleknun

328
2)

KommbroTep, mpoeKkTop, KOJOHKH




