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1. llesu u 3212494 AU CIUILIHHBI

Lenb — chopmupoBaTh NpeACTaBICHUE O CUCTEMaX YIIPABICHUS KaueCTBOM
IPEIOCTaBIEHUS YCIYT B TYPU3ME U TOCTUHUYHOM JIeJe. 3a1aun JUCHUIUIUHBL 1.
3HAKOMCTBO C OCHOBHBIMHU CHCTEMAaMU yIIPAaBIEHUS KaueCTBOM yCIyT. 2. M3yduenue
METOJI0B, UCIOJIb3YEMBIX B OLICHKE KaueCcTBa yCiyr. 3. BceoOlee yrpaBiieHuE KaueCTBOM
YCIYT B UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA.

Kparkoe conepxanmne TUCHMILTHHBI

JlucuuIiuinHa HanpaBiieHa HAa U3YYEHUE MTOKA3aTENEN Ka4eCTBA TyPUCTCKUX YCIIYT, YCIIyT
CPEJICTB pa3MelIeHus1 Kak OObEKTOB yIipaBieHus. [[puBeeHbl METOA0I0TUS YIIPABICHHUS
Ka4eCTBOM TYPHUCTCKHMX U TOCTUHUYHBIX YCIYT, METOJIBI OLIEHKH YIOBJIETBOPEHHOCTH MU
notrpedutensiMu. OCBelIeHbl COBpEMEHHAs! MOJIENb YIIPABIEHUS KaYeCTBOM B TYpPHU3ME U
rOCTENPUUMCTBE Ha 0a3e CUCTEMHOT0 MOX0/1a; TPEOOBAHMS MEXKTyHAPOAHBIX CTaHAapTOB
CHUCTEM MEHEI)KMEHTA KaueCTBa; CUCTEMbI MEHE/I)KMEHTA Ka4eCTBA HA OCHOBE IIPUHIUIIA
TQM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HAeT: CUCTEMBbI KauecTBa, MOPAIOK UX pa3pabdOoTKH,
cepTU(UKAINY, BHEAPEHUS U IPOBEICHHS ayIuTa
YMeeT: IpOBOJUTH OLIEHKY U KOHTPOJIb KauecTBa

VYK-1 CriocobeH ocyecTBIATh MOUCK, NPOIYKIMHU, YCIIYT U MPOLIECCOB 00CTYKMBAaHUS HA
KPUTHYECKUI aHAIN3 U CUHTE3 HHPOPMALINHU,  |[IPEATPHATUSAX TYPUCTCKOW HHIYCTPUH U
MPUMEHSATh CUCTEMHBIN MOAXOA IS PELICHNsT  [MHAYCTPUH FOCTEIPUUMCTBA

MIOCTaBJICHHBIX 3a/1a4 MMeeT mpakTUYIECKHA OTIBIT: aHAIN3a U OLEHKH

YAOBJIETBOPEHHOCTH MOTpeOUTENEH KaueCTBOM
00CTyXKUBaHUS B TYpU3ME U UHAYCTPHH
rOCTEIPUUMCTBA

3HaeT: 3a/1auu, HalPaBJICHUs U METOAbI IPUHATUS
YIIPABICHUECKUX PEIICHUN B MPOPECCUOHATTEHOM
NeSITeTIbHOCTH B X0JIe 00CITYKHBaHUS OTpeduTenen
YMeeT: MpUHUMATh YIIPAaBICHUECKHE PEIICHNUS, B
OIIK-2 CnocobeH OCyIEeCTBIATh OCHOBHBIE  (TOM YHCJIE IO KAaUE€CTBEHHOMY OOCITYKUBAHUIO
(GYHKIMY yIpaBICHUS! TYPUCTCKOHM JIEATENFHOCTHIO [TOTPEOUTENEH TYPUCTCKHUX YCITyT
lMeeT NpakTUYECKHUH OMBIT: yIpPaBICHUS
BHYTpU(DUPMEHHBIMU IPOIIECCAMU B TYPUCTCKOM
OpraHu3aliK, B TOM YHUCIIE 110 KaYeCTBEHHOMY
00CITyXKUBaHUIO OTPEOUTENEH TYPUCTCKUX YCIyT

3HaeT: OCHOBHEIE OHATHS U IMOKA3aTeIN KayeCcTBa
00CITy)KUBaHHST; MEXK/yHAPOIHbIC 1 HALMOHAIBHBIC
CTaHJAPThI; COCTOSHUE PhIHKA TPY/a U TpeOOBaHMSI
K MIEPCOHAITY MPEANpPUATHI chepsl Typu3Ma U
rOCTEIPUUMCTBA, COIEPIKAHUE MPOPECCUOHATBHBIX
CTaHIaPTOB U JOJDKHOCTHBIX HHCTPYKIIUIA

'YMeeT: OIICHUBATH U KOHTPOJIIMPOBATH KAYCCTBO
HPOAYKIUH, YCIYT U MPOLIECCOB 00CTY)KUBAHUS Ha
NPEANPUITUSIX B N30paHHOU cdepe
podeCCHOHATPHON JISSITEIbHOCTH

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHON
chepe mpodeccroHaTBLHON eATeTHOCTH




MeeT npakTUYECKHIA OTIBIT: 00ECIICUeHUS
CTaH/JapTOB KauecTBa U HOPM 0€30MaCHOCTH
KOMITJIEKCHOTO OOCITYy)KHBaHUS B U30paHHOU cdepe
npodeccuoHaNbHOMN 1eATeIbHOCTH

3. Mecro qnucuuninubl B ctpykrype OII BO

[lepedens MpeAnIeCTBYIOMUX TUCIATUINH,
BUJIOB paboT y4eOHOro MiiaHa

[TepeueHb MOCTEMYIONIMX AUCITATLINH,
BUJIOB paboT

1.0.25 OcHoOBBI TypHu3Ma,

1.0.06 Uudopmaruka,

1.0.31 Uctopuko-KyabTypHOE Haclaeaue PEeruoHa,
1.0.03 Uctopus,

1.0.18 CucreMbl OpOHUPOBAHHKS M PE3EPBUPOBAHMS,
1.0.16 CepBuconorusi,

1.0.14 Kynpryponorus,

1.0.11 Konueniuu cOBpeMEHHOTO €CTECTBO3HAHUS,
1.0.05 Maremarwuka,

1.0.04 ®unocodus,

1.0.32 MupoBasi KyJabTypa U HCKyCCTBO,

YyeOHast MpaKTHKa, 03HAKOMUTEIbHASI MPaKTUKA (2
CeMecTp)

1.0.22 Dxomorus,
1.0.17 Typuctcko-peKpealoHHOE
MPOCKTUPOBAHNE

TpC6OBaHI/ISI K «BXOJAHBIM» 3HAHUAM, YMCHUAM, HABbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[aHHOI\/'I JAUCHUITIINHBI 1 HpI/IO6peTeHHBIM B PC3YJIbLTATC OCBOCHUA

MPEAIIECTBYOIINUX TUCIUTIINH:

Hucuuninmna

TpeboBanus

1.0.16 CepBuconorus

3HaeT: nmpaBuiia U TEXHUKY O€30MaCHOCTH
00CITy>)KMBaHUS TOTPEOUTENCH , TOHATUHHBIN
armapar TEOpUu MOTPEOHOCTEH, HepapXHIO
noTpeOHOCTEN U TICUXO0(U3UOTOTUIECKUE
BO3MO)KHOCTH 4€JIOBEKA, OCHOBHBIE KJIACCU(PHUKAIINN
HY>KJ, MOTHUBOB U IIEHHOCTEH YeJIOBeKa , UEPAPXHIO0
noTpedHOCTeN U NCUX0(U3NOTIOTHYECKUE
BO3MOYKHOCTH YEJIOBEKAa YMEET: IPUMEHSTh
NpaBUiIa U TEXHUKY 0€30MacCHOCTH OOCITYKUBAHUS
norpeduTenelt , 3pPEeKTUBHO yIPaBISITH CBOUM
BPEMEHEM, BBICTPAUBATh U PEATN30BBIBATH
TPACKTOPHIO CAMOPA3BUTHUS UCXOS U3 CTPYKTYPHI
JTUYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U IICHHOCTEH,
OIpeAeNsATh NOTPEOUTENbCKUI CTaTyC TYPUCTCKUX
ycayr MiMeeT npakTHYeCcKUi OnbIT: 6€301acHOTO
00CITy’)KMBaHUS IOTPEOUTENCH, KPUTHUECKOTO
BOCIIPHUSATHS JTMYHOCTHBIX MOTPeOHOCTEN, MOTHBOB
U [ICHHOCTEH, OCYyILIeCTBICHUS
KITMEHTOPUEHTUPOBAHHBIX KOMMYHUKAIUI 1
[PEIOCTAaBJICHNS KaU€CTBEHHbBIX TYPUCTCKUX YCIYT

1.0.18 Cucrembl OpOHUPOBAHUS U PE3EPBUPOBAHUS

3HAeT: HAallMOHAJIbHBIE U MEX/TyHAPOIHbIE CUCTEMBI
OpOHHPOBAHMS U PE3EPBUPOBAHUS B TYpU3ME U
FOCTUHUYHBIX KOMILJIEKCAX, OCHOBHbBIE CXEMbI
B3aMMOJIEUCTBHS TypOIIEpaTOPOB U TYPareHTOB Ha
branax (OpMUPOBAaHUS U peaau3aluu TYPUCTCKOTO

MPOAYKTA, HPUKJIAAHBIC IIPOIrPpAMMbI aBTOMATU3allK




cUCTeM OPOHUPOBAHUS U PE3EPBUPOBAHUS B
Typu3Me YMEET: OCYIIECTBISATH MPOIECCHI
OpOHHPOBAHUS U PE3EPBUPOBAHUS B TYpU3ME U
TOCTUHUYHOM CEepBHCE, B3aUMO/IEHCTBOBATD C
TypoIiepaTopaMu/ TypareHTaMHu Ha BCEX dTarax
dbopMupoBaHus U peaan3aluu TyPUCTCKOTO
NPOIYKTa, BEIOMPATh U 3KCIUTYyaTUPOBaTh OCHOBHBIE
ABTOMAaTU3MPOBaHHBIE CUCTEMbI OPOHUPOBAHUS U
[pe3epBHUPOBAHNUS HA TYPUCTCKOM MPEANIPUATHH
HMeeT mpakTUYEeCKUI OMBIT: OKa3aHUs YCIyT
OpOHHPOBAHMS U PE3EPBUPOBAHUS B TYpU3ME U
FOCTUHUYHBIX KOMILJIEKCAX, OpOHUPOBAaHUS Uepes
TypoIiepaTopa Ha dTale peanu3aly TypUCTCKOTO
MPOAYKTa; HABBIKOB PE3E€PBUPOBAHUS Uepe3
TypareHTa Ha 3Tarie IPOAaKu U MPOJBUKECHUS
TYpPUCTCKOTO MPOAYKTA, pabOThI C MPUKIIATHBIMU
nporpaMMamMu OpoHHpPOBaHUs, GOpPMUPOBAHHUS,
MPOABIKEHUS U pealn3alii TypPUCTCKOTO MPOAYKTa

1.0.25 OcHoOBBI Typu3Ma

3HAET: CTPYKTYpY TYPUCTCKOM MHIYCTPHUH, BUJIBI
TYpPUCTCKON JESATEIBHOCTH, OCHOBHBIE
XapaKTePUCTUKH, BOBMOKHOCTH, Ha3HAYECHHE
COCTaBJIAIOIUX chepbl Typu3Ma, CrieUPpUKy
TypH3Ma Kak 0cO00T0 BHJIA IEATEIBHOCTH U
OCHOBHbBIE TIPUHIIUITEI (DYHKIIMOHUPOBAHUS
TYPUCTCKOW MHAYCTPUHU YMEET: MPUMEHSATh METO/IbI
00pabOTKU M UHTEPIPETALH HHPOPMALIUH B
TYPUCTCKON JAESITEIbHOCTH, CAMOCTOSATEIBHO
npruoOpeTaTh, yCBauBaTh U IPUMEHSTh
MPAaKTHYECKYI0 HH(OPMAIIUIO aHAIU3UPOBATh
COOBITHS U CUTyalluu B cepe Typuszma Mmeer
MPAKTHYECKHUM OMBIT: CO3/1aHUs TYPUCTCKUX
[IPOrpaMM B yCIIOBHUSIX PETHOHA, aHATIN3a
nHpopMaI 06 00beKTax HHPPACTPYKTYPHI B
PETHOHAJIIBHOM TypU3MeE

1.0.11 Konneniuu COBPEMEHHOTO €CTECTBO3HAHMS

3HAET: OCHOBBI B3aMMOJIECHCTBUS MEXKIY
$u3NYeCKUMH, XMMUYECKUMH, OMOJIOTMUYECKUMU U
COLMaIbHBIMHU IPOIIECCaMU B MPUPOJIE U OOIIECTBE,
OCHOBHBIE 3aKOHBI U CIIEU(UKY COBPEMEHHOTO
€CTECTBO3HAHUS YMEET: IPUMEHSTDH I10JIyYEHHBIE
€CTEeCTBEHHOHAYYHbIE 3HAHUS [IPU PEIICHUN
npogeCCHOHANIBHBIX 3a/1a4, MOJIb3YsCh
COBPEMEHHBIMH HayYHBIMU METOAMHU B paMKax
OCTaBJIEHHOM 11eJ11, 000CHOBBIBATh CBOIO
MHPOBO33PEHYECKYIO TO3UIIUIO B 00JIaCTH
€CTECTBO3HAHUS, IPOBOANTH aHAIN3 U CHHTE3
eCTeCTBEeHHOHayuHOU nHpopmannu Mmeer
MIPAKTUYECKHUM OMBIT: IPOBEACHMUS
€CTEeCTBEHHOHAYYHBIX U3MEPEHUN TPUMEHUTEIBHO K
crenudrke TYpUCTCKOM OTPaciIu U UHIYCTPUN
rOCTENPUUMCTBA, BIIaJIEHUSI HHCTPYMEHTAJIbHOM
0a30if COBPEMEHHOTO €CTECTBO3HAHMS U METOJJaMH
00paboTKH pe3yIbTaTOB U3MEPEHUS IPUMEHUTEITHEHO
K crenudrKe TYpUCTCKON OTpaciu

1.0.31 UcTopuko-KylnbTypHOE HACIEANE pErHoHa

3HAET: MOHATHE, CYIHOCTh U OCHOBHBIE
XapaKTEPUCTUKU 0ObEKTOB UCTOPUKO-KYJIBTYPHOTO

HACJICAWA PCTrUOHa OJI TYPHUCTCKUX ueneﬁ,




3aKOHOMEPHOCTH, OCHOBHBIE COOBITHS U
0COOEHHOCTH UCTOPHUKO-KYJIBTYPHOTO HACIeIus
pETHOHA C IPEBHENIIINX BPEMEH JI0 HAIIUX JHEW B
KOHTEKCTE €BPOINEUCKON U BCEMUPHOU 1
[POCCUINCKON UCTOPUU; CYIIIHOCTh HCTOPHUKO-
KYJBTYPHOTO Hacjelus B pETUOHE, CYITHOCTb
PTHUYECKON Y HALIMOHAJIbHOW KYJIBTYPbI B PETHOHE,
KyJIBTYPHYIO CAMOMJIEHTUYHOCTH HApOJIOB,
HaCEJSIIOIINX PErMOH YMEET: aHAJIM3UPOBATh
nHdopMaIo 06 00beKTaX HCTOPUKO-KYJIBTYPHOTO
HacJIEUs] PErMOHA U POBOAUTH NACIIOPTU3ALIUIO
ero 0ObEKTOB, BBIJIENIATH U aHAJIU3UPOBATH
MEXXKYJIBTYpHOE Pa3HOOOpa3ne MpOXKUBAIOIINX B
pErroHe 3THOCOB, HAPOOB U HAIM B COIIMAIIbHO-
MCTOPUYECKOM U KyJIbTYpPHOM acrnekrax Mmeer
MPAKTUYECKHUI OMBIT: OLIEHKH TYPUCTCKOTO
MOTEHIMala HA OCHOBE HCTOPUKO-KYJIBTYPHOTO
HaCJIeTUs] perMOHa B KOHTEKCTE COCTABIICHUS
[IPOrpaMM TYPUCTCKOT'O U TOCTUHUYHOIO
00CTyKUBaHUS, TPUMEHEHHS] MEKKYJIBTYPHOTO
pa3HOOOpa3usi HAPOIOB, MPOKUBAIOIITUX HA
TEPPUTOPUU PETHOHA JJISi COCTABIICHUS
ATHOTPAPHUUECKUX/KYIIBTYPHBIX 3KCKYPCHOHHBIX
porpamMmm

1.0.04 ®unocodus

3HaeT: colepyKaHue MOHSATHS «TOJIEPAHTHOCTHY,
TEH/ICHIIMY MOJCpHHU3AIINH, [TI00AIHN3alnH,
COLMAIBHBIX H3MEHEHUH 001IeCTBa; KOHIETIIIHN
¢unocohckoro pa3BUTHS 00IECTBA; OCHOBHBIE
KyJIBTYPHBIE H TYMaHUCTHUECKHE TICHHOCTH,
NpeaAMET, CTPYKTYpY U QyHKIMH (HUI0codckoro
no3HaHus (punocodckux 3HaHUN) YMmeerT:
YUUTBHIBATh BO3MOKHOCTH Pa3IMYHbBIX B3IVISI0B HA
peleHrne MUPOBO33PEHYECKUX, COITUATEHO U
JTMYHOCTHO 3HAYUMBIX (pUI0CcOPCKUX mpodiem,
(bopMyTUpOBaTH BAPUAHTHI UX PEIICHUH, IPUMEHS T
npuemMsbl GHUII0co()CKOro MUPOBO33PEHUS B IIPOLIECCE
W3y4YeHHS TPOOIEMBI; ITOMenIaTh MpoliieMy B
¢dunocohckuit KOHTEKCT; KPUTUYHO BOCIIPUHUMATH
uHpopmaiuio limeeT npakTuuecKkuil OmbIT:
¢dunocohckoro aHamM3a COLUAIBHBIX U KYIBTYPHBIX
[pa3IMYMiA, TOJIEPAHTHOTO OTHOIICHUS K TIO3UITUH
NPyroro, CaMOCTOSITEIbHOTO BEACHUS IUCKYCCHH,
MICHbMEHHOTO apIyYMEHTUPOBAHHOTO M3JI0KEHUS
COOCTBEHHOM TOUKH 3peHHS ¢ PUIOCOHCKUX
O3UINH

1.0.06 Undopmaruka

3HaeT: OCHOBHbIE MOHATUS UHPOPMATUKH; METOJIbI
cOopa, nepenadn, 00pabOTKH, HAKOTIIICHUS U
CUCTEMAaTU3aluy HHPOPMAIIMOHHBIX MaTepUaOB,
MpOrpaMMHBIE CPEJICTBA peau3alnun
WH(OPMAITMOHHBIX MPOIECCOB, 00IIHE U
CHEIHAIN3UPOBAHHbBIE TTAKETHI MPUKIATHBIX
[IpOrpaMM, OCHOBHBIE pa3/iesibl HHPOPMATUKH,
HEOOXOAMMBIE JJIsl IOTHUECKOTO OCMBICIICHUS U
00paboTku nHpoOpMaIK B MpoheCCHOHATBHON

e TEIbHOCTH YMEET: UCIIONB30BaTh COBPEMEHHYIO

OMNCPAIMOHHYIO CUCTEMY, TCKCTOBBIC ITPOLIECCCOPLI U




rpaduueckuii penakTophl s 00ecreueHus
poQeCCHOHAILHON IEATEIBHOCTH, IPUMEHSTh
o0I1He U CTIeIUaT3UPOBAHHBIC TTAKETHI
MPUKJIAJHBIX TIPOTPAaMM JUTsI TOMCKA UHPOPMAITHH
MpU peleHnr MpodeCCHOHANBHBIX 3a]1ad,
NPUMEHSTH METO/IBI MH(POPMAIIMOHHOTO aHATN3a
MIPU PEIICHUH 33124 MPUKIATHOTO
npodeccruoHaIbHOTO Xapakrepa Mmeer
MPAKTHYECKUI OMBIT: CO3aHUS TEKCTOBBIX
TOKYMEHTOB, BeJICHUS Tpo(eccnoHambHON
TOKYMEHTAIIUU ¥ UJLUTFOCTPATUBHO-
MPE3CHTAIMOHHBIX MAaTEPHAJIOB, UCTIOIb30BAHMSI
O0IINX U CTICIIHATU3UPOBAHHBIX MTPUKIIATHBIX
MpOTpaMM JJIsl pEHICHUs 3a/1a9 PO eCCHOHATEHON
eI TEIbHOCTH, UCIIONIb30BaHUST MHPOPMAITHOHHOM
CTaTUCTHKH ITPH MTPOBEICHUH KOJIMYECTBEHHOMN
OIICHKH JIAHHBIX MPOECCUOHANBHBIX UCCIICOBAHUN

1.0.32 MupoBas KynbTypa U UCKYCCTBO

3HaeT: KOHKpETHbIE (POPMBI pa3BUTHSI KYJIbTYphI Ha
[Pa3HBIX ATanax oOIIECTBEHHOIO Pa3BUTHS B paMKax
pa3IMYHBIX THOCOB U 3I10X, ONIPEIMEUYECHHBIX B
TOCTHXKEHUSIX YEJIOBEUECTBA B Pa3IMUHBIX
KOHKPETHBIX cpepax 0OLIeCTBEHHON KHU3HH,
0a30BbI€ IEHHOCTH OTEYECTBEHHON 1 MUPOBOM
KyJBTYpbl U HCKYCCTBa YMEET: OpPUEHTUPOBATHCS B
[EHHOCTAX Pa3IMYHbIX HAIIPaBIEHUH U BUJIOBOTO
pasHo0Opa3ust MUPOBOW KYJIBTYPBI M HCKYCCTBA,
KPUTHUECKH OLIEHUBATh Pa3jIMyYHbIe HAIIPABIECHUS U
BUI0BOE pa3HOOOpa3re MUPOBON KyJIBTYPHI U
ncKyccTBa MIMeeT mpakTU4eCKUN ONBIT:
VCII0JIb30BaHMs HCTOPUKO-KYJIBTYPHOTO HAacJIEAWs B
MpoLEecce yAOBIETBOPEHHUSI Ty XOBHBIX
NoTpeOHOCTEN U UHTEPECOB PA3HBIX TPYIIT
TYpUCTOB, TPUMEHEHHUS CUCTEMHOIO OAX0AA K
VCII0JIb30BaHUIO HACIEANSI MUPOBOM KYJIBTYpHI U
HCKYCCTBa B IIPOLIECCE YOBIETBOPEHUS TyXOBHBIX
noTpeGHOCTEN yesoBeKa

1.0.05 Maremaruka

3HAET: OCHOBHBIE YHCIICHHBIE METO/IBI PELICHMUS
MPUKJIAAHBIX 33]1a4 YMEET: IPUMEHSTh METOBI
MaTEeMaTHYECKOrO aHaJIN3a IIPU PEILECHUH 3a1a4
MIPUKJIAIHOTO XapakTepa MiMeeT npakTudeckui
OIIBIT: CAMOCTOSATEIBHOIO MATEMAaTUYECKOTO
QHaJIM3a IPU IPOBEICHUH KOJIMYECTBEHHOM OLIEHKHU
TTAaHHBIX NPO(EeCCHOHAIBHBIX UCCIIT0OBAaHUN

1.0.03 Uctopus

3HAEeT: OCHOBHBIE ATallbl U 3aKOHOMEPHOCTH
VMCTOPUKO-KYJIBTYPHOIO Pa3BUTHS YEJIOBEKA U
yEeJI0BEUECTBA, UICTOPUUECKOE HACIEIUE U
COLIMOKYJIBTYPHBIE TPAAULIMH PA3IMYHbIX
COLIMANIBHBIX TPYIII, THOCOB U KOH(eccuit Ymeer:
AQHAJIM3UPOBATh MUPOBO33PEHUYECKHE, COLUATIBHO U
JTMYHOCTHO-3HAYUMBbIE HCTOPUYECKHE MTPOOIEMBI
0011ecTBa, BOCIPUHUMATH MEXKYJIBTYPHOE
pa3zHooOpasue 00IIecTBa B COIMATBHO-
NCTOPUYECKOM M 3THYECKOM KOHTEKCTaX;
WHTEPIPETUPOBATh UCTOPUIO Poccun B KOHTEKCTE
MHUPOBOI'O HCTOPUUYECKOrO pa3Butus Mmeer

HpaKTI/I‘IeCKI/Iﬁ OIIBIT: HHTCPIIPCTAIUN




HUCTOPUYECKUX COOBITHI B KOHTEKCTE
npodeccuoHaNbHON 1eATeIbHOCTH, NCTIOIb30BAHUS
MPUHIIUIIOB HEAUCKPUMUHALIMOHHOTO
B3aUMOJICHCTBHS B LIEJISIX BBIITOJIHEHUS
npogeCCHOHANBHBIX 3a/1a4 ¥ YCHIICHHUS COLMATbHOM
WHTErpaluu

1.0.14 Kynpryponorus

3HAET: ICTOPUYECKHUE U PETMOHAJIBHBIE TUIIBI
KYJIBTYPbI, UX JUHAMUKY, OCHOBHBIE JJOCTHKCHHUS B
[Pa3TUYHBIX 001aCTAX KYIbTYpHOU MPaKTHKH,
CYIIHOCTb KYJIBTYPBI U LIUBUIN3ALUU, KYJIBTYPbI U
[IPUPOJBI, HIUTAPHON U MACCOBOM KYJIBTYpHI,
DTHUYECKON M HALIMOHAJIBHOM KYJIBTYpBI,
KYJBTYPHYIO CAMOMJIEHTUYHOCTH O0IIeCTBa YMeEeT:
CaMOCTOSITEJIbHO aHAJIU3UPOBATh KYJIBTYPHBIC
SIBJICHUSI, 1aBaTh OLICHKY COBPEMEHHOMY COCTOSHUIO
KYJIBTYpPBI, QyHKIMSIM KyJIbTYpBI B OOILIECTBE,
MEPCIEKTUBAM KYJIBTYPHOTO MOJIEINPOBAHUS,
000CHOBBIBATh KYJIBTYypPOJIOTHUECKYIO
XapaKTEPUCTUKY JIMYHOCTH, HHTEPIIPETALIUIO CBOEH
KyJIETYpHOU camouaeHTUIHOCTH MMeer
MIPaAKTUYECKUH OIBIT: CAMOCTOSTEIIBHOTO
KYJIETYpPOJIOTHYECKOIO aHAJIN3a U COBPEMEHHOMN
TEPMUHOJIOTHEN OCMBICIEHUS KYJIBTYPHBIX
[IPOLIECCOB, UCIIOIb30BaHUsl UCCIIEA0BATEIBCKUX
MOJIXO/I0B U MPAKTHK, CYHIECTBYIOLIUM B
COBPEMEHHOM JTHOKYJIETYPOJIOTMYE€CKOM 3HAHUU

YyeOHast MpaKTHKa, 03HAKOMUTEIbHASI TPaKTUKA (2
ceMecTp)

3HAET: OCHOBHBIE XapaKTEPUCTUKH, BOZMOXKXHOCTH,
Ha3HAuY€HUE COCTABISAIOIIUX Cephl
FOCTEIIPUUMCTBA B PETUOHE; UMEIOILHAECS
pOrpaMMbl pa3BUTHS Typu3Ma B PETHOHE, o011Iee
KOJINYECTBO TYPOIEPATOPOB MEKYHAPOIHOIO
BBHE3/HOTO, BBIE3HOTO U BHYTPEHHETO TypU3Ma
(cormacHo E®DPT), 0cOGEHHOCTH pPbIHKA HHAYCTPUHU
rOCTENPUAMCTBA B PETUOHE, OPTaHbI
WCTIOJTHUTENBHOM BracTu cyObekTa PD B chepe
TypHU3Ma, IPOrpaMMBbl Pa3BUTHsI TYPU3Ma B PETHOHE
'YMeeT: aHaJIM3UpOBaTh PHIHOK MHIYCTPUN
rOCTENPUAMCTBA B PETUOHE, AHAIIM3UPOBATH PIHOK
WHYyCTPUU FOCTEIIPUUMCTBA B PETUOHE,
CaMOCTOSITEJIbHO PUOOpeTaTh, yCBaUBATh U
NPUMEHSTH MPAKTUYECKYI0 HHPOpMaIHIo B chepe
Typusma limeer npakTu4eCcKuil OIbIT:
CaMOCTOSATEJILHOTO OTIPEICIIEHUS CTICU(PUKU

e TEIbHOCTHU MPEANPUATUI UHTyCTPUN
rOCTENIPUMMCTBA B PETUOHE, BBISBICHUS U aHAJIN3A
e TEIbHOCTHU MPEANPUATUN UHTyCTPUN
rOCTENPUMMCTBA B PETHOHE

4. O0béM 1 BUABI YUeOHOI1 padoThI

OO0uast TpyA0€MKOCTh JUCHUILIMHBI COCTABISET 2 3.€., 72 4., 36,25 4. KOHTaKTHOU

paboThl

Bun yue6HOM paboTh

| Bcero | Pacnpenenenue




4acoB 110 CEMECTpaM B yacax
Homep cemectpa
5
OO6mmast Tpy10EMKOCTh TUCITUTUTMHBI 72 72
AyoumopHvie 3auamusi: 32 32
Jlexmuu (JI) 16 16
[IpakTuyeckue 3aHATUS, CEMUHAPHI U (UJIH) APYTHE BUIBI 16 16
aynuTopHbIX 3aHsaTui (I13)
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvras paboma (CPC) 35,75 35,75
C IPUMEHEHUEM JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX 0
TEXHOJIOTUI
VYnpapieHue KaueCTBOM B TypU3Me U TOCTUHUYHOM CEPBUCE 15 15
(mOATrOTOBKA K MPAKTUYECKUM 1-2)
ITonroroBka k 3adery 5,75 5.75
VYnpaBieHue Ka4ecTBOM B TypU3Me U TOCTUHUYHOM CEpBHCE 15 15
(MOATOTOBKA K MPAKTUYECKUM 3-4)
KoHCynbranyy 1 NpoMeKyTOYHasl aTTeCTalus 4,25 4,25
Bu koHTpOIIs (3a4eT, nud.3a4eT, SK3aMeH ) - 3a4eT

5. ConeprkaHue TUCHMILIMHBI

N OOBeM ayTUTOPHBIX 3aHATUHN 1O BUIaM B

0

pawena HaI/IMeHOBaHI/Ie pa3I[eJ'IOB JUCIHUIIIINHBI qacax

Bcero JI 113 JIP
CI/ICTeMBI TIPABJICHUA KQUCCTBOM B T NU3MEC U
] yip M 32 16 16 0

FOCTerI/II/IMCTBe

5.1. Jlekuun

No No Kon-
HaI/IMeHOBaHI/Ie HNIn KpaTKOC COI[Cp)KaHI/Ie JICKIITMOHHOT'O 3aHATHUA BO
JICKIITNH pasz[ena 4ACOB

OUITOCODOUSA KAUECTBA. [onsitue "kauecTBO" B UCTOPUUECKOM aCIEKTE.

1 1  |OcHOBHBIEC KaTErOpUHU KauyeCTBa, UX XapakTepucTuka. [loHsATHS, TEpMUHBI U 1

OIpeJIEJICHUs B 00JaCTH Ka4eCTBA YCIIYT.

PASBUTUE CUCTEM VYIIPABJIEHUA KAYECTBOM. "3Be3xab1 kauecTa'.
Teopust pa3BUTHSL CUCTEM yIIpaBJIEHUS KaueCTBOM. IHTerpupoBaHHbIN U

2 1 |Mex(dyHKIMOHATBHBIN MPOLIECCHI YIIpaBIeHHs KauecTBOM. Teopus Teitnopa. 2

cukaBbl.

[Toctynarsl Jlemunra. Pa3Butue Teopuu yrnpasienus kadectBoM [llyxapara u

BCEOBILEE YITPABJIEHME KAYECTBOM. Bceobmiero Ynpasnenus
KagectBom (BYK mu TQM - Total Quality Management) . 3. lemunr u J[x.
JI>xypaH, pazpaboTaHHbIe UMU (HIOCO(DUS Ka4eCTBAa U METO/IbI 00ECTIEUeHUS

3 1 2
Ka4yecTBa Kak ocHoBononararpmue B reopun BYK. J/[narpamma koHuenmmu
kauectBa. Konnenuusa BYK. 3apy6exusie u Poccuiickue cuctemsl ynpapieHUs
Ka4eCTBOM.
TTOKA3ATEJIM KAUECTBA TYPUCTCKOM ITPOJYKIIUN U YCIIYT,

4 | Iloka3zarenu kayecTBa yciyr. BecoMOCTh moKasarenei kauecTBa yCiyr. )

YCIIYT.

KonmuecTBeHHas 1 KaueCTBEHHAs OICHKA IMOKasaTeleil kauecTna. IleTns kauecTBa

5 1 [XAPAKTEPUTHKA ITOKA3ATEJIEM KAUECTBA MPOAYKIMH, YCIYT U 2




CHUCTEM VYIIPABJIEHM S KAYECTBOM B TYPUCTKOM MH]TY CTPUM.
MeTobl KOJTMYECTBEHHOM OIIEHKH MOKa3aTesieil kadyecTBa yciyr. MeTozsl
KaueCTBCHHOU OLIEHKH IMOKa3aTesiel kadecTna yciyT. Kimaccudukarys mokaszarenei
kadecTBa. Cxema coxpaHeHHs 00bEMa npoax npoaykiuu. OcoObeHHOCTH
MoKasareyieil KauecTBa TYPUCTCKOTO MPOAYKTa, TOCTUHUYHOTO MTPOAYKTa U
TYPUCTCKUX WJIM TOCTUHUYHBIX YCIyr. [loka3zaTenu kauecTBa CHCTEM yIIpaBICHUS
KauyeCTBOM.

KOHTPOJIb KAYECTBA. /TuddepeniuanbHblii METOJ], KOMIUIEKCHBIA METO/,
CMEIIaHHbII METOJl KOHTPOJISl KauecTBa yCIyT.

MOTUBALIMA B YITPABJIEHV KAYUECTBOM. MeToasl MOTHBAaIIUK B
CHUCTEMax YNpaBJICHUs KaY€CTBOM. BHYTpEeHHSs1 M BHEILIHSAS MOTHUBALIUS.

CTAHAAPTU3ALINA U CEPTUOUKALINA B CUCTEME YIIPABJIEHUA
KAYECTBOM TYPUCTCKUX YCIIVT. Buasl HOpMaTUBHBIX JOKYMEHTOB
PEryNUpYIOLIMX OLEHKY KaueCTBa TYPUCTCKHUX YCIIYT U M X XapaKTepUCTHKA.
[IpriMeHEeHre HOPMAaTUBHBIX JOKYMEHTOB JUIsl OLEHKH Kau€CTBa TYPUCTCKUX YCIyT
U TYPUCTCKOTO MIPOIYKTa. AKTyaJlbHble HallMOHAJIbHBIE CTAHIAPTY B 00JIacTh
KaueCTBA TYPUCTCKUX YCIYTL.

YIIpaBieHuEe CUCTEMOM KaueCTBa B TYPU3ME U TOCTEIIPUUMCTBE. MEHEIKMEHT
CHCTEM YIIPABICHHS KaueCTBOM B cepe yciyr. TpeGoBaHUs cTaHAAPTOB CEPUU
CO 9000 u UCO 14000, Pa3paboTka BHyTPEHHUX CTaHAAPTOB MPEATIPUATHI.

5.2. llpakTyecKkue 3aHATHS, CEMHUHAPBI

Ne
SAHATHUA

Ne

pasnenal

HanmenoBanue umm KpaTKO€ COACPIKAHUC MMPAKTUYCCKOIO 3aHATHA, CCMUHApa

Koi-
BO
qacoB

CurcreMsbl ynpaBieHUs Ka4€CTBOM Ha NPEANPUATUAX UHIYCTPUU TypHU3Ma U
rocrenpuuMcTBa. MIcTopudeckuii aclieKT pa3BUTUS CUCTEM YIIPABICHUS
Ka4eCTBOM YCIIYT.

MesxlyHapOIHbIE CUCTEMBI YIIPABJIEHUS KaueCTBOM. PoccHilCKre CUCTEMBI
YIIPABJICHHS KaU€CTBOM. XapaKTepUCTUKA MEKIyHApOAHBIX U Poccuiickux
CUCTEM YNPABJICHUS KAYE€CTBOM MTPOLYKIUU U YCIIYT.

[IpoexTrpoBaHNe BHYTPEHHUX CTaHJAPTOB MPEATPUATHSI KaK OCHOBBI €T0
KOHKYPEHTOCIIOCOOHOCTH. DTanbl pa3paboTKi BHYTPEHHUX CTaHAAPTOB HA
MPENPUITUIX TYPUCTCKOM OTpaciu U UX XapakTepuctuka. OcobeHHOCTH
pa3pabOTKX M BHEAPEHHSI CUCTEMbI KaueCcTBa Ha MPEANPUATHIX TYPUCTCKOM
OTpAaCIIH.

YnpasneHnue cucteMoil kayectBa. OTBETCTBEHHOCTh PyKOBOJICTBA U ITOATOTOBKA
KaJpoB. YIIPaBIEHUE IPOCKTUPOBAHUEM, JOKYMEHTAUI U JaHHBIMU. 3aKyIIKH.
YpaBiieHUE MPOIYKIMEN, YCIyraMH U miporieccamu. KOHTpoJIb CHCTEMBI
Ka4yeCTBa.

5.3. JIaboparopHbie padoThI

He npenycmorpenst

5.4. CamocrosiTesqibHasi padoTa CTyIeHTa

Brimonmaenne CPC

Crucok nurepaTypsl (C yKa3aHHEeM
ITogsunx CPC pas3zenoB, mas, CTpaHuI) / ccbuika Ha  [CemecTp

pecypc

Koi-
BO
JacoB

YIpaBieHUE Ka4eCTBOM B TYpU3ME U 1. baii T.B. KomriiekcHbIE CUCTEMBI 5

15




TOCTUHUYHOM CCPBUCE (HO,HFOTOBKa K
MpakTU4eCcKum 1-2)

YIPaBICHUS KQYECTBOM B TyPUHIYCTPHH.
YyeOHOE mocoOue I HallpaBICHUs
noarotoBku «Typusm»/ T.B.bai,
W3narensctBo: KHOPyc, 2019 - 176 c. 2.
baymrapren JI.B. Ynpapienue ka4ecTBOM B
TypHu3Me : y4eOHUK JIJIsl CTY/. BBICII. y4eo.
3apenenuii / JI.B.baymrapren. — M. :
W3narenbckuil HeHTp «Akagemus», 2010 —
304 c. 3. baymrapresn JI.B. Ynpasnenue
KauecTBOM B Typusme. [IpakTukym :
yuaeoHoe mocodue / JI.B. baymrapren. - M.:
KHOPYVYC, 2008. - 288 c.

[ToaroroBka K 3a4eTy

1. baii T.B. KoMmruiekcHbIE CHCTEMBI
YIPaBJIEHUS KaYECTBOM B TYPUHAYCTPHH.
YyeOHOE mocoOue I HallpaBICHUs
noarotoBku «Typusm»/ T.B.bai,
WsnarensctBo: KHOPyC, 2019 - 176 c. 2.
baymrapren JI.B. YrpasieHue kauecTBOM B
Typu3Me : y4eOHHK 7S CTY/. BbICHI. yueO.
3aBenenuit / JI.B.baymrapren. — M. :
W3parenbckuil HeHTp «Akagemus», 2010 —
304 c. 3. baymrapresn JI.B. Ypasnenue
Ka4eCTBOM B TypusMe. [IpakTukym :
yueOHoe nmocodue / JI.B. baymrapren. - M.:
KHOPVYC, 2008. - 288 c.

5,75

YIpaBiieHuE KaueCTBOM B TypU3ME U
FOCTUHUYHOM CepBHce (IIOArOTOBKA K
MpaKTHIECKUM 3-4)

1. IToctanosnenue IIpaButenscrea PO ot 16
despanst 2019 . N 1215 O knaccudpukanuu
KOJUIEKTUBHBIX CPE/ICTB pa3MeIleHUs. 2.
[loctanosnenue IIpaBurenscrBa PO or 18
utonst 2007 . N 452 OO0 yTBepxaeHun
[IpaBmi1 oka3zaHus yciIyT IO pealn3alu
TYpUCTCKOTO IIpoaykTa; 3. denepanbHbIi
3akoH Nel132 ot 24 Hosi6ps 1996 1. O6
OCHOBAaX TYPUCTCKOU JIEATEIHLHOCTHU B
Poccuiickont ®enepaunn; 4. baymraprexn
JI.B.YnpaBneHre kauecTBOM B TypU3ME:
NpakTuKyM TekcT.yu.nmocobue Juis
By30B.JI.B.baymrapren.-M.: Knopyc.2008.;
5. baymrapren JI.B.Ynpasienue kauecTBOM
yCIIyr B Typusme: npaktukym. M. Knopyc.
2016.-284 c.

15

6. Tekymuii KOHTPOJIb YCNIEBAEMOCTH, POMEKYTOYHAS aTTeCTANMS

KonTpons kauecTBa 0CBOCHUS 00pa30BaTEILHOMN MPOrPaMMbl OCYIIECTBIISCTCS B

cootBeTcTBHH ¢ [TonokeHreM 0 OaTEHO-PEUTUHTOBOW CHCTEME OTICHUBAHUS PE3YIbTaTOB
y4eOHOM JIeSITENILHOCTH 00yYarOIUXCHl.

6.1. KouTpoabusbie meponpusitus (KM)

Ne | Ce-
KM|mectp

Bun
KOHTPOJISt

HazBanue
KOHTPOJILHOTO
MEpONpUATUSI

Makc.

Bec [Topsigok HauncaeHUs 6aTOB

Ooan

Yuu-
THIBA

ercs
B [TA




Texyuuit
KOHTPOJIb

®dOC 1- Mogenn
KadecTBa. IleTna
KauecTBa

20

[1pu orleHUBaHUY PE3YIBTATOB
MEPOTPUITUS UCTIONB3YeTCsl OaNIbHO-
[PEUTHHTOBAsI CHCTEMa OLIEHUBAHUS
pe3ynbTaTOB YUeOHOU eI TeNIbHOCTH
oOyuaroniuxcs (yTBep:KeHa PUKa30M
pekropa ot 24.05.2019 . Ne 179)
Kpurepun Hauncnenus 6anos:

- BCE YaCTH 3a/IaHUs BBIMIOJHEHbI BEPHO,
TaHbI MOJHBIE OTBETHI Ha Bonpockl — 100-85
0aJIoB

- YaCTH 3a/IaHUs BHITIOJTHEHBI BEPHO, HO
MMEIOTCS HEJIOYEThI, €CTh 3aMecUanus — 84-
75 6amioB

- B 3a/IaHUU €CTh TPyObIe 3aMEUaHUsI, HO XOJI
BBITIOJTHCHUS BEPEH, HE JaHBI OTBETHI HA
BOIIPOCHI — 74-60 GanmoB

- paboTa He mpecTaBIeHa UITH COICPIKHUT
rpyobie ommoOku — 59-0 6anos.
MakcuManbHOE KOTudecTBO 0amioB — 20.
Becooit koahurment mepornpustus — 1

3a4CT

Texymmii
KOHTPOJIb

dOC -2
MeToauKH OLIEHKH
KayecTBa
TYPUCTCKUX U
TOCTHHUYIHBIX

yCIIyT

20

[1pu olleHMBaHUY PE3yIBTATOB
MEpPONPHUATHS UCTIONb3yeTCs OaIbHO-
[peHTHHTOBAs CHCTEMa OLICHHUBAHUS
PE3yNIbTaTOB yUeOHOH NesITeTbHOCTH
oOydarormuxcs (yTBepKJaeHa TPUKA30M
pexropa ot 24.05.2019 . Ne 179)
Kputepun HauucieHnus 6anos:

- BCE YaCTH 3aJIaHUsI BBITIOJIHEHBI BEPHO —
100-85 Gamos

- YaCTH 3a/1aHUS BBIIIOJIHEHBI BEPHO, HO
UMEIOTCS HEJIOYETHI, €CTh 3aMEUaHHs B
pacuerax — 84-75 6amioB

- B 3aJJaHUU €CTh IpyObIe 3aMeUaHusi, HO XOJ]
BBINOJIHEHUS BepeH — 74-60 6aioB

- paboTa He MpeCTaBlIeHa WITH COACPIKUT
rpyOsie ommoku — 59-0 6aos.
MaxkcumManbHOe KosndecTBo 0amios — 20.
Becopoii koa¢urrienT meporpustus — 1

3a4CT

Texymmii
KOHTPOJIb

®OC - 3 I[Ipoekr
CMK

20

[TpoBepka mpoeKTa OCYIIECTBISIETCS 110
OKOHYAHWH U3YyYCHUS JUCIUILTAHBL.
[TpoekT nomkeH ObITh BBIOIHEH U

o opMIIEH B COOTBETCTBUU C MIAOJIOHOM.
[Tpu orleHMBaHUK PE3YIBTATOB
MEPOTIPHUSITHS UCTIONB3YETCsI OaTEHO-
pPEUTHHIOBasE CUCTEMA OLCHUBAHUS
[pe3yaBTaTOB YICOHOM JIEeATEIIBHOCTH
oOyuaronuxcs (yTBep:KIeHa MPUKa30oM
pektopa ot 24.05.2019 . Ne 179)
Kputepun HauucneHus 6anos:

- BCE YaCTH MMPOEKTA BBITTOJIHEHBI BEPHO —
100-85 6amnoB

- YaCTH MPOEKTA BBIITOJIHEHBI BEPHO, HO
UMEIOTCSl HEJIOUEThI, €CTh 3aMevaHus — 84-
75 GamnoB

- B IIPOEKTE €CTh IpyOble 3aMeuaHusi, HO X0

BBINIOJIHEHUS BepeH — 74-60 OasioB

3a4YCT]




- paboTa He mpeCcTaBIeHa UITH COICPIKHUT
rpyobie ommoOku — 59-0 6anos.

MakcuManbHOE KOTudecTBO 06amioB — 20.
Becoroit koahurment mepornpustus — 1

ITpome-
KyTOYHAst
aTTecTanus

DOC - 4 Bonmpocsl
JUIS CAMOKOHTPOJIS

[IpomexyTOUHas aTTeCTals BKIKOYAET
KOMIIBIOTEPHOE TECTUPOBAHUE IPOBOIUTCS

40

BO BpeMs 3a4eTa.
[Ipu oLileHUBaHUM PE3YIBTATOB
MEPOIPUITHS UCTIONB3YETCs OaNIbHO-
pPEUTHHIOBask CUCTEMA OLICHUBaHUS
[Pe3yabTaTOB Y4eOHOM e TeNbHOCTH
oOyuaronuxcs (yTBep)KJIeHa MPUKa30M
pektopa ot 24.05.2019 . Ne 179)

Tect cocTout u3 15 Bonpocos,
MO3BOJISIOIIUX OLICHUTD
c(hopMUpPOBaHHOCTH KoMTieTeHIIHA. Ha
oTBeTHI oTBOIHUTCSA 40 MUH.
[IpaBUIIBHBIN OTBET HA BOIIPOC
COOTBETCTBYeT 1 Oay.
HenpaBuiibHbINM OTBET Ha BOIIPOC
cootBeTcTBYeT () OaIoB.
MaxkcuMaabHOE KOJIMYeCTBO OaIoB 3a
IPOMEKYTOUHYIO arrectanuo — 40.

3a4CT

6.2. Ilpouenypa nposeaeHusi, KpUTEPHUH OLlCHUBAHUSA

Bung

MPOMEKYTOUHON
aTTecTaluu

[Tpouenypa npoBeneHus

Kpurepun
OLIEHUBaHUS

3a4cT

[IpomesxyTouHast aTTecTalus BKIIOYAeT IPOLEyPY TECTUPOBAHUS
B anekTpoHHOM IO VYpI'Y . KoHTponabHOE MepornpusTe
IIPOMEKYTOYHOM aTTeCTALMU IIPOBOIUTCS BO BpeMs 3a4€THOMN
Hezenu Ha 3aHsaThd. [1pu onleHMBaHUM Pe3ynbTaTOB MEPOIIPHUATHIA
UCTIONIb3YeTCs OAJUIbHO-PEUTHHIOBAsI CUCTEMA OLICHUBAHUS
pEe3YJIBTATOB YUEOHOM JeATeTbHOCTH 00ydarommxcs (YTBepKIcHa
npukazoM pekropa ot 24.05.2019 r. Ne 179). 3aureHo: pedTHHT
oOyuaromierocs 3a Mmeponpusatus 6osbiie win paseH 60%. He
3a4TEHO: PEUTHHT oOydaronierocs 3a Mmeponpusitue meaee 60%.

B cooTBeTCcTBHM C
. 2.5, 2.6
[Tonmoxxennsa

6.3. OueHoyHbIe MaTEPUAJIBI

KommereHmn

Pesynbrarsl 00yueHus

YK-1

3HaeT: CUCTEMBI Ka4yeCTBa, OPSIIOK UX pa3paboTKH, CepTHU(HUKALNU, BHEAPEHHS U
NPOBEACHUS ayJuTa

YK-1

'YMeeT: IpoBOIUTH OLIEHKY U KOHTPOJIb KaueCcTBa MPOAYKIINH, YCIYT U MPOLIECCOB
00CITy’)KHBaHHsI HA MPEANIPUATUSAX TYPUCTCKOW MHTYCTPHH U UHIYCTPUU
roCcTenpurMCTBA

YK-1

HMeeT npakTUUeCKUi OTBIT: aHAJIM3a U OIEHKH YIOBJIECTBOPEHHOCTH MOTpeduTenen
KaueCTBOM OOCIY)KMBAaHUS B TypU3ME U HHLyCTPUU TOCTEIPUUMCTBA

OIIK-2

3HaeT: 3a/1a4u, HallPaBJICHUs U METObI IPUHSTHS YIIPABICHUECKUX PEIICHHUH B
npodeCCHOHAIBHON AEATEIBHOCTH B X0JIe 00CITy)KUBaHUs MOTpeduTeneit




OIIK-2

‘YMeeT: IMPUHUMATDH YIIPABICHYCCKHUEC PCIICHHA, B TOM YHUCJIC 10 KAYCCTBCHHOMY

00CITy>)KHBaHUIO MTOTpeOUTENEH TYPUCTCKUX YCIYT

OIIK-2

VMeeT npakTUYeCKUi OMBIT: YIIpaBJIeHUs BHYTpU(DUPMEHHBIMU MPOIIECCaMU B

TYPUCTCKOW OpraHu3aIiK, B TOM YHCIIE 110 KaYeCTBEHHOMY 00CITY)KHBaHUIO A
noTpeduTesneil TypuCTCKUX yCayr

OIIK-3

3HAeT: OCHOBHBIC IOHATHS U MOKA3aTe]IN KaueCTBa 06CJ'Iy}KI/IBaHI/I${;
MCKAYHAPOAHBIC U HAIIMOHAJIBHBIC CTAHAAPTBI; COCTOSAHUC PbIHKA Tpyda U

TpeOOBaHUS K EPCOHAILY NPEANPUATUI chepbl Typu3Ma U rOCTENPUUMCTBA,
coziep>kaHue NpohecCHoHaIbHBIX CTAHJAPTOB U TOJDKHOCTHBIX HHCTPYKIUH

OIIK-3

YMmeerT: OLCHUBATHb U KOHTPOJIIMPOBATb KAYCCTBO IMPOAYKIUHU, YCIYT U IIPOLCCCOB

00CITyKMBaHHS Ha MPEANIPUATHAX B U30paHHOU cdepe mpodeccnoHaIbHON HAHAHH
NIEATEIEHOCTH

OIIK-3

VMeeT npakTUYeCKUi OMBIT: 00eCreueHusl CTaHAapTOB KauecTBa U HOPM

0€30MacHOCTH KOMIIJIEKCHOTO 00CITy>KUBaHUS B U30paHHOMN cdepe HAH
po(eCCHOHAIBHON AESTEeNbHOCTH

CDOHI[BI OLOCHOYHBIX CPCACTB I10 KAXKAOMY KOHTPOJIIbHOMY MCPOIIPUATHUIO

HaxoOATCA B ITPUITOKCHHUAX.

7. YueOHO-MeTOoAMYEeCKOEe M MH(OPMAIIMOHHOE O0ecriedeHue TUCIUIIIMHBI

IleuaTnasi y‘l@ﬁHO-MeTOI[I/I‘leCKaH JOKYMCHTAIIUA

a) ocH

08HAs TUMeEpamypa.:

1.  by3sos, b. A. YpaBneHne kauecTBOM NPOAYKINH. TEXHUUECKUI
peraMeHT, cranaapTu3anus u ceprudukaius Yued. mocooue aiist By30B b. A.
by3os. - M.: Akanemus, 2006. - 171,[1] c.

2. Ma3zyp, U. 1. Ynpasnenue kauectBoM [ TekcT]| yued. mocodue st
BY30B 10 cnienuranbHocT "Yip. kauectsom" 1. M. Mazyp, B. /1. [llanupo. - 7-¢
u3a., crep. - M.: Omera-JI, 2010. - 399 c. uin.

3. Oroznun, B. 0. Ynpasnenue kauecTBOM: OCHOBBI TEOPUU U TIPAKTUKU
[Texct] yue0. mocobue B. FO. OrBo3nuH. - 5-¢ uzn., nepepad. u jor. - M.: Jleno u
Cepguc, 2007. - 286,[1] c. n.

4. Tlonomapes, C. B. YnpapneHnue kauecTBOM NpoAyKuuu: Beenenue B
CUCTEMbI MEHE/XKMEeHTa KauecTBa [ Tekct] yue0. mocobue /715l By30B 1O
cneruansHocT "Crangaprusanus u ceprudukanusa” C. B. [Tonomapes, C. B.
Mumienko, B. f. beno6parun. - M.: Ctanaaptel u kauectBo, 2004. - 244 c.

5. Camumosa, T. A. Ynpasnenue kauecTBoM [ TekcT] yueOHUK MO
crienmanbHOCTH "Menemxkment opr.” T. A. Canumosa. - 2-e u3f., crep. - M.: Omera-
JI, 2008. - 414 c. Ta0mn.

6) OononHumMenbHaAs IUMmepamypa:

1. by3os, b. A. YnpaBnenue ka4ecTBOM NPOAYKIUU. TexHUUeCKnid
pernamMeHT, cTanaapTu3anus u ceptudukamnus Yued. nocodue i By30B b. A.
Bysos. - M.: Akanemus, 2006. - 171,[1] c.

2. Mazyp, U. U. YnpaBnenue kauectBoM [ Tekcr] yueb. mocodue mis
BY30B 110 crienuaibHocTH "Yrp. kauectBoMm" U. U. Mazyp, B. /1. lllanupo. - 2-¢
u3M., crep. - M.: Omera-JI, 2005. - 399, [1] c.

3. Orsozaun, B. IO. YnpasineHne kaueCTBOM: OCHOBBI TEOPUH U IPAKTUKHU
[Texct] yueO. mocobue B. FO. OrBo3auH. - 5-¢ usa., nepepad. u goi. - M.: Ileno u
Cepguc, 2007. - 286,[1] c. n.




4. Tlonomapes, C. B. Ynpapienue kauecTBOM NpoAyKiuu: BeeneHue B
CUCTEMBI MEHEKMEeHTa KauecTBa [ TexcT] yueb. mocobue st By30B 10
crennanbHOCTH ""Cranmaprusanus u ceprudukanus” C. B. [Tonomapes, C. B.
Murmienko, B. f. benoGparun. - M.: Crangapts! u kauectBo, 2004. - 244 c.

5. Cammmosa, T. A. Ynpapnenue kauecTBoM [ TekcT] yueOHUK 11O
crneunanbHoCcTH "Menemxkment opr." T. A. Canumosa. - 2-e uzf., crep. - M.: Omera-
JI, 2008. - 414 c. Tab6m.

6. YnpapneHue kauecTBOM [ TeKcT] yueOHHUK /Jis1 HalpaBICHUM
OakanaBpuara U MarucTparypsl "Yop. kauectsom" u "Crangaprusanus u
metposiorus”" C. A. 3aiiues u ap.; noxa oour. pen. C. A. 3ainera. - M: KHOPYC,
2018. - 422 c. un.

7.  VYmpaneHue kauecTBOM npoaykiuu YueO. nocooue H. . HoBuiikuid,
B. H. Onekcrok, A. B. Kpusenkos, E. 2. ITyposckas; ITox pen. H. . HoBuukoro. -
3-e uzn., crep. - M.: HoBoe 3nanue, 2004. - 366, [1] c.

8) omeuecmeenHvle U 3apyOedtCHble HCYPHANbL NO OUCYUNTUHE, UMelowuecs: 8 bubiuomexe:
He npenycmorpenst

2) MemoouuecKue yKasaHus 0 Cmyo0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. KoMriekCHbIE CUCTEMBI YIIPABICHHS KAY€CTBOM B TYPHUHYCTPHH:
VYyebHoe nocobdue 11 HanpasiieHus MOAroToBKU « Typusm»: / T.B. baii —
Yemsonuck: 2017. — 174 c.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
1. KoMIUIeKCHBIC CHCTEMBI yIIPaBICHUs KA4E€CTBOM B TYPUHIYCTPHUU:
VYyebHoe nmocobue /s HanpaBiieHus moAroToBku « Typusm»: / T.B. baii —
Yensgounck: 2017. — 174 c.

JJIeKTPOHHAs1 y4eOHO-MeTOANYeCKasi JOKYMeHTaIusl

HanmenoBanue
By, ecypca B
No A peeyp . bubnuorpaduueckoe onucanue
JUTEPaTyphl |  AIEKTPOHHOMH
bopme

Kyspmuna, C. H. YpaBienue ka4uecTBOM YCIYyT B TypHU3Me : y4eOHO-
S HEKTPOHHO- Metonunueckoe mocooue / C. H. Ky3zpmuna, E. C. Tumodeera. —
OCHOBHAs 6H6HHE TeuHas Canxkr-IlerepOypr : UD0 CII6YTYu3, 2009. — 182 ¢. — ISBN
1 tepaTvoa loncrena 978-5-94047-554-5. — Texkcr : anekTpoHHbIH // JIaHb : 2IeKTPOHHO-

patyp oubmuoteynas cucrema. — URL: https://e.lanbook.com/book/63857

u3arenbcTBa Jlanp
(mara obpamenus: 26.10.2021). — Pexum gocTyma: 1jsi aBTOPHU3.

[10J1b30BaTEIICH.

IlepeueHs MCTIONIB3yEMOTO IPOIPAMMHOIO 00OECTIEUEHHUS:

. Microsoft-Office(6eccpouno)

. 000 3kcnepr Cucremc-ABTOMATU3UPOBAHHAS CUCTEMA IIJIAaHUPOBAHUS U aHAJIM3a
3¢ PEeKTUBHOCTH WHBECTUIIMOHHBIX TPOEeKTOB Project Expert for
WINDOWS(6eccpouno)

3. HTII Kommekcubie Cuctembl-Gray Simulator(6eccpoduno)

N —



[lepedenb ucnonb3yeMbIx NpohecCHOHANBHBIX 0a3 TaHHBIX U HH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Cranmaptundopm(6eccpodHoO)
2. -baza manaeix BUHUTU PAH(6eccpouno)
3. -Texakcnept(30.10.2017)

8. MarepuajibHO-TeXHHYECKOe o0ecreyeHne Q1 CIUITHHbI

OcHoBHOE 000py/IOBaHUE, CTEHBI, MAKEThI, KOMIIBIOTEpHAs TEXHUKA,

3aHATUA U CEMHUHAPDbI

(7P)

Bun 3anaruit aJ;-; IpeayCTaHOBJIEHHOE IPOrpaMMHOe 0OecrieueHre, UCTIONb3yeMOoe IS
pa3IUYHbIX BUJIOB 3aHATHI
504 1. MynbTuMeIuiHbINA IpoeKTop - 1 mT., 3kpaH - 1 mrt., koMmmnerorep - 1 mrT.
ITepecnaua (7P) aKycTuueckas cuctema - 1 mr. 2. JIocka - 1 mrt., mkad 115 JOKYMEHTOB - 3
mT. 3. PaGouee Mecto npenoaasarens - 1| Mecto
Mpaxtrucckne  |504 1. MynbTUMeIuiHBIA IPOEKTOp - 1 mT., 3kpaH - 1 mWT., koMneroTep - 1 mrT.

aKycTuueckas cuctema - 1 mr. 2. JIocka - 1 mt., mkad 115 JOKyMEHTOB - 3
mt. 3. Pabouee Mecto npenoaasarens - 1| Mecto

Jlexuun

504
(7P)

1. MynbTuMeIniHBINA IPOEKTOp - 1 mT., 3kpaH - 1 mT., koMnerorep - 1 mrT.
aKycTuueckas cuctema - 1 mr. 2. JIocka - 1 mt., mkad 1151 JOKyMEHTOB - 3
mt. 3. Pabouee Mecto nmpenogasarens - 1 Mmecto

3aget,nug.3a4er

504
(7P)

1. MynbTUMeIMiHBIA IPOEKTOp - 1 mT., 3KpaH - 1 mrT., koMneroTep - 1 mrT.
aKycTuueckas cuctema - 1 mr. 2. JIocka - 1 mrt., mkad 115 JOKyMEHTOB - 3

mt. 3. Pabouee Mecto nmpenogasarens - 1 Mmecto




