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1. llesu u 3212494 AU CIUILIHHBI

Kypc «CpenctBa v METO/IbI YIIPABICHHS KAY€CTBOM» M3y4YaeT BOIPOCHI YIIPABICHUS
Ka4€CTBOM, YIIPABIICHUS MMPOLECCAMU U TPAMOTHOIO MPUMEHEHUS IS 3TOTO
COOTBETCTBYIOIIMX CPENCTB U METOJOB. B CBSA3M C 3a1ayaMy COBPEMEHHOTO NPOU3BOICTBA
JIOJKHBI TAK)KE HAXOAUTh OTPAKEHUE OCHOBHBIE TEHICHIIUM PA3BUTHS HAYKU O KAYECTBE, C
YYETOM CTaTUCTUKHU U OCHOBAMU T€OPUH BEPOSTHOCTH.

Kparkoe conepxanmne TUCHMILTHHBI

B xypce paccmarpuBaroTcs CpencTBa M METObI YIIPABICHUS ITPOLIECCAMH U KAYECTBOM B

I[EJIOM C YYETOM UX 0COOECHHOCTEH.

2. Komnerenuuu ody4awmerocsi, opmupyemMbie B pe3yJbTare 0CBOEHMSI

JTUCIHUILINHBI

[Tnanupyemble pe3yabTaThl OCBOCHUS
OIT BO (xomneTeHuun)

[Tnanupyemsble pe3yabTaThl
OOy4eHWsI 110 TUCIIUTUTHHE

OIIK-4 CnocobeH ocymecTBIATh OLEHKY
3G HEKTUBHOCTH CUCTEM YIPABJICHUS Ka94ECTBOM,
pa3paboTaHHBIX HA OCHOBE MaTeMaTH4eCKUX
METO/I0B

3HaeT: ~-OCHOBHBIE Tanbl (HOPMUPOBAHUS MTOIXOIOB
K YIPaBJICHUIO KaY€CTBOM; -CEMb MTPOCTHIX METOAOB
yIpaBICHUS Ka4eCTBOM, UX CBOICTBA U 00macTu
MPUMEHEHUS

YMeeT: MPUMEHSTh CEMb "MIPOCTHIX METOAOB"
yIpaBJIeHUs Ka4eCTBOM, UX CBOICTBa U o0nacTu
MPUMEHEHUSI.

HMeeT mpakTHYEeCKUI OMBIT: BIaJAEHUS "TIPOCTHIMU
METOAAMM"' YIIPaBJICHUS Ka4eCTBOM.

3. Mecto nucuuninnbl B ctpykrype OII BO

[TepeueHp npenIecTBYOMUX AUCIUILINH,
BUJIOB pabOT y4eOHOTo MjiaHa

[lepeveHb MOCISTYOMUX AUCITUTLINH,
BUJIOB paboT

Her

1.0.26 Cratuctuueckue MeTo/ibl B yIpaBICHUH

Ka4CCTBOM

TpC6OBaHI/ISI K «BXOJAHBLIM» 3HAHUAM, YMCHUAM, HABbIKaM CTYJICHTA, HGO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[&HHOIZ JUCHUITIINHBI 1 HpI/IO6pCT€HHBIM B PE3YJIbLTATC OCBOCHUA

MPEAIIECTBYOIINUX TUCIUTLINH:
Her

4. O0béM 1 BUABI y4eOHOIT padoThI

OO6m1ast TpyA0€MKOCTh JUCHUILUIMHBI cocTaBiseT S 3.¢., 180 4., 24,5 4. KOHTaKTHOMN
paboThI C MPUMEHEHUEM JTHUCTAHIITMOHHBIX 00pa30BaTEIbHbBIX TEXHOJIOTHUI

Bun yue6HO# paboTh

PacnpeneneHHe o ceMeCcTpam

Bcero B yacax

4acoB Howmep cemectpa

7




OO6mmast TpyI0EMKOCTh AUCIIUTLITNHBI 180 180

Ayoumopnvie 3aHAmMusL: 12 12
Jlexruu (JI) 0 0
[IpakTudeckue 3aHATUS, CEMUHAPHI U (MIIN) IPYTHE BUJIBI

ayuTOpHbIX 3aHsaTHi (I13) 12 12
JlaGoparopubie paboTsI (JIP) 0 0

Camocmosmenvuas paboma (CPC) 155,5 155,5
BrinonHenne KOHTPOIbHOM paboThI 40 40
N3yuenue paznenon 1-7 115,5 115.5

KoHcynbTanum 1 mpoMexXyTodHas aTTecTalus 12,5 12,5

Bu koHTpOs (3aueT, qud.3a4et, IK3aMeH) - JK3aMEH

5. Conepkanue TUCHMILIIIMHBI

O0beM ayTUTOPHBIX

pa;;(_;na HaumeHoBaHue pa3iesioB JUCIUTLIHHbI 3aHATHH 10 BUIaM B Yacax
Beero |JI| II3 | JIP

1 |Benenue 0 0 0

2 |O6mue BonpocCkl yIpaBIeHUs KaueCTBOM 2 0| 2 0

3 [Knaccudukaius Cpe/icTB U METOJIOB YIIPABIICHUS KAY€CTBOM 2 0] 2 0

4 |Cemb IPOCTBIX METOJIOB YIIPaBJICHUsI KaU€CTBOM 4 0| 4 0

5  |CeMb HOBBIX METO/IOB YIIPaBJICHUS Ka4€CTBOM 2 0| 2 0

PazBepreiBanue GpyHKIuil kauectBa QFD, aHanu3 Bua0B 1
6  |[mocnenacTBUi MOTEHIMANBHBIX 0TKa30B FMEA, 6eHUMapKuHT, 1 0 1 0
MO3IOBOY IITYPM U T.II.

7 |CucTeMBbI U METOIOJIOTUM KOMIUIEKCHBIX METOJIOB U MPHUEMOB 1 0 1 0

5.1. Jlekuum
He npenycmorpensl

5.2. lIlpakTyeckue 3aHATHS, CEMHUHAPbI

Kou-
Ne Ne
HanmeHoBaHMe WM KpaTKO€e COAEpKaHUE MPAKTUYECKOrO 3aHATUS, CEMUHApa BO
3aHATHAPA3IENa)
4acoB
1 2 |OO0mme BONPOCH yIPaBJICHUS] KAYECTBOM 2
2 3 [Kiaccuduxanus CpeacTB U METOAOB YIIPABICHHS KaueCTBOM 2
3 4 |Cemb IpOCTBIX METOIOB YNIPABJICHUs KAYECTBOM 4
4 5 |CeMb HOBBIX METOZIOB YNIPABJICHUs KAYECTBOM 2
5 6 PazBepTriBanue ¢pynkiui kauectsa QFD, aHanu3 BUAOB H MOCIeACTBUN 1
MOTEHIMAIBHBIX 0TKa30B FMEA, GeHUMapKHUHT, MO3TOBOM IITYpM H T.II.
5 7  |CucteMbl 1 METOAOIOIMH KOMIJIEKCHBIX METOIOB U IIPUEMOB 1

5.3. JIabopaTtopHbie padoThI
He npenycmorpensl

5.4. CamocrosiTesibHasi padoTa CTyIeHTa



Brimonuenune CPC

IHonsun CPC

Crrcoxk nuTeparypsl (C yKkazaHUueM
paszesnos, IiaB, CTPaHUIl) / CChIIKA Ha

pecypc

Cemectp

Koi-
BO
JacoOB

BrInonHeHne KOHTPOJIbHOM paboThI

bacosckuii, JI.E. YipaBieHue kauecTBOM:
y4eOHUK /I By30B 10 Halpas.
"Menemxment" / JI.LE.bacoBckuii,
B.b.Ilporackes.- 2-¢ u3., nepepad. u J01I.-
M.: Undpa-M, 2014.- 253 c.

M3ydenue paznenon 1-7

bacosckuid, JI.LE. YnpaBineHue kauecTBOM:
y4eOHUK JJIs By30B I10 HaIlpas.
"Menemxment" / JI.LE.bacoBckuii,
B.b.IIporacbes.- 2-¢ u3., nepepad. u J01I.-
M.: Uudpa-M, 2014.- 253 c.

7 115,5

6. @oH/1 OLIEHOYHBIX CPEICTB /1JIf NPOBeAeHUsI TEKYIIero KOHTPOJISA yCIeBaeMOCTH,

NMPOMEKYTOYHOM aTTeCTallMu

KonTpons kauecTBa 0CBOCHUS 00pa30BaTEILHOMN MPOrPaMMbl OCYIIIECTBIISICTCS B
cootBeTcTBHH ¢ [TonokeHreM 0 OaTbHO-PEUTUHTOBON CHCTEME OTICHUBAHUS PE3YIbTaTOB
y4eOHOU IeSITEILHOCTH 00yYarOIUXCsl.

6.1. KouTpoabhubie meponpusitusa (KM)

HasBanue
KOHTPOJIbHOTO|Bec
MEpPONPUATHS

Ne | Ce-
KM|mectp

Bun
KOHTPOJISt

Makc.

[Mopsimox HauMcleHus: 6AIOB
6ann

Yuu-
THIBA-
erca B [TA

Texyuui
KOHTPOJIb

KonTponpHas
pabora Nel

Temy paGoThI CTyAEHT BbIOUpAET

[epeyHs TEM ISl TIOATOTOBKH K 3aUeTy.
[Ipu oLleHUBaHUM PE3yIBTATOB
MEPOIIPUATHS UCTIONIb3YyeTCs OaIbHO-
[PEUTHHIOBAsI CUCTEMA OLIEHUBAHUS
[pe3yabTaTOB y4eOHOM NesSTEIbHOCTH
oOyuaronuxcs (yTBEep)KJIeHa MPUKa30M

5 |cocTouT K3 Tpex 3amaHuii (BOIIPOCOB),
Ka)KI0€ U3 KOTOPBIX OIICHUBACTCS B 5
0aitoB. OOIMHA O0aI CKIIagBIBAETCS U3
CIEAYIOIMX MoKa3aTenen: TBopueckuii

1 000CHOBAaHHOCTH BBIBOJOB - 2 Oajuia.
[TonmHOTa pacKpbITUS TEMBI PaOOTHI - 1

— 15. BecoBoii koappuumeHT
MeponpusTHs — 1.

CaAMOCTOATCIIbHO UCXOAS U3 IPUMEPHOT'O

pekTopa ot 24.05.2019 . Ne 179). Pabora

xapakTep paboTsl — 2 6amta JIorn4HOCTb

Oaw1. MakcuMalIbHOE KOJIMYECTBO OaIOB

KOHTPOJIbHAS
pabora

Texymmi
KOHTPOJIb

KonTponpnas
pabora Nel

Temy paGoThI CTyAEHT BHIOUpAET

NEePEYHs TEM JUIs TOJITOTOBKH K 3aUeTy.
[Ipu orleHUBaHUM PE3yaBTATOB
MEPONPUSITUS UCTIOIB3YETCsI OaNIbHO-
pPEUTHHIOBasE CUCTEMA OI[CHUBAHMUS
[PE3yNBTaToOB YUeOHOH e TETbHOCTH

15

oOyyaronxcs (yTBepkaeHa MPUKa30oM

CaAMOCTOATCIIbHO UCXOOS U3 IPUMEPHOTO

KOHTPOJIbHAS
pabota




pekropa ot 24.05.2019 . Ne 179). Pabora
COCTOWT M3 TPEX 3aJlaHuii (BOIIPOCOB),
Ka)X/I0€ U3 KOTOPBIX OIICHUBACTCS B 5
OawtoB. OOIIMA 6aJuT CKIIaABIBAETCS U3
CIENYIOIIUX MOKa3arenei: TBopueckui
xapakTep padoThl — 2 6anmna JlormaHOCTh
1 000CHOBaHHOCTH BBIBOJIOB - 2 6asia.
[TostHOTA PacCKPBITHS TEMBI PaOOTHI - 1
Oas. MakcuMaabHOE KOTMYECTBO OAIIOB
— 15. BecoBoii koadurmeHT
MeponpusTHs — 1.

Texymuit
KOHTPOJIb

KonTponbHas
pabota Ne3

15

Temy paOoThI CTY/IEHT BBIOMpaeT
CaMOCTOSITEJIBHO UCXO/IsI U3 IPUMEPHOTO
HepeyHs TeM JJIS TIOATOTOBKHU K 3aueTy.
[Ipu orileHUBaHUM PE3yIBTATOB
MEpONPHUATHS UCTIONb3yeTCs OaJIbHO-
PEUTHHIOBasI CUCTEMA OLIEHUBAHUS
[pEe3yNbTaToOB yUeOHOH e TeNbHOCTH
oOydarormuxcs (yTBepKaeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179). Pabota
COCTOUT M3 TpeX 3a/laHuil (BOIIPOCOB),
Ka)/10€ U3 KOTOPBIX OLIEHUBAETCA B 5
OawtoB. OO0IIMA OaJuT CKIIaABIBAETCS U3
CIEeNYIOIIUX MOKa3arenei: TBopueckui
xapakTep padoThl — 2 6anna JlormaHOCTh
1 000CHOBAHHOCTB BBIBOJIOB - 2 Oasuia.
[TomHOTA pacKpBITHS TEMBI PaOOTHI - 1
6am1. MakcuMallbHOE KOJIMYECTBO OalIoB
— 15. BecoBoii ko3 unrent
MeponpusITHs — 1.

KOHTPOJIbHAS
pabota

ITpome-
KyTOUHAas
aTTecTanus

DK3aMeH

15

JK3aMeH MPOBOAUTCS B YCTHOH (popme 1o
PK3aMEHALIMOHHBIM OMJIeTaM.
JK3aMeHAI[MOHHBIN OMJIeT BKIIIOYAeT B
ce0s 2 TeopeTUYECKUX BOIpOca,
MO3BOJISIOIIUX OLICHUTH
c(hOpMHUPOBAHHOCTH KOMIETEHIIMN U
3anady. Ha orBetsl otBoguTCH 0,5 yaca.
[Ipu orileHUBaHUM PE3yabTATOB
MEpONPHUATHS UCTIONb3yeTCs OaJTbHO-
[PEUTHHIOBAasI CHCTEMA OLIEHUBAHUS
pE3yJIbTaTOB yUeOHOH NesTeTbHOCTH
oOyuaromuxcs (yTBepKIeHa MPUKa30M
pexropa ot 24.05.2019 . Ne 179)
[[paBUIIBHBIN OTBET HA BOIIPOC
cooTBeTCTBYeT 5 Oannam. HenpaBuibHbIi
OTBET Ha BOINPOC cooTBETCTBYET ()
6am1oB. MakcUMalibHOE KOJIMYECTBO

OaoB — 15.

DK3aMCH

6.2. Ilpouenypa nposeaeHusi, KpUTEPHUH OLCHUBAHUS

He npenycmoTtpenbt

6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB




Komnerenuun Pesynbrarsl 00yueHus KM

3HACT: -OCHOBHBIC 3TAIIbI (bOpMI/IpOBaHI/ISI MOAXOOO0B K YIIPABJICHUIO KAYCCTBOM;, -

OIIK-4 CeMb IMPOCTHIX METOIOB YIPABIICHUS KAY€CTBOM, UX CBOMCTBA U 00JIaCTH HHHH
[MPUMCHCHU

OITK-4 'YMeeT: NPUMEHSTh CEMb "MIPOCTHIX METOIOB" yNpaBieHUs KayeCTBOM, UX CBOMCTBA | | |,

= T T T

1 00JIaCTH PUMEHEHUSI.

MMeeT npakTUYEeCKU OMBIT: BIaJ€HUS "MPOCTHIMU METOaMu" yIIpaBICHUS

OHK'4 T
Ka4eCTBOM.

Tumnossie KOHTPOJIBHBIC 3aaHUs 110 KAXKAOMY MCPOIIPHUATHIO HAXOAATCS B
ITPHUIIOKCHUAX.

7. YueOHO-MeTOANYeCKOe M HH(POPMaIHOHHOE 00ecTieyeHne TUCIUIIINHBI

IleyaTHas y4yeOHO-MeTOANYECKAS JOKYMEHTAIUS
a) ocHoGHas aumepamypa:
1.  bacosckuii, JI.E. YnpaBnenue kauecTBoM: y4eOHUK AJIS By30B IO
Hanpas. "Menemxment": pex. Coerom YMO/JI.E.bacosckuii, B.b.IlporacbeB.-2-e
u3., nepepad. u nom .-M. :Mudpa-M,2014.-253 c.

0) OononHumenbHas IUmepamypa:

1. VYmpanenue kauectBoM: yueOHuk /C.J[.Mnpenkora, H./I.MnpenkoBa,
B.C.Mxurapss u np.; ox pea. C.J[.MnseHKoBoOH. - 2-¢ u3, nmepepad. u gor. - M.:
IOHUTHU-TAHA, 2006. - 334 c.: un.

2. bacosckuit, JI.LE. Ynpasnenue kauectBoM : yueOnuk /JI.E.bacoBckuit,
B.b.Ilpotackes - M.: UH®OPA-M, 2007. - 212 c.: ui. - (Bbiciiee 00pa3oBaHue).

3.  VYnopaBieHHe Ka4eCTBOM, IEPCOHAIOM U JIOTUCTHKA B
MaIIMHOCTPOEHUH : yueOHoe nocodue /P.A.buktumupos, B.A.I'peuniiiHukos,
C.IL. Odpipun u ap. - 2-e uza. - CII6.: [IUTEP, 2005. - 256 c.: ui.

8) omeuecmeenHvle U 3apyOedtCHble HCYPHANbL NO OUCYUNTUHE, UMelowuecs: 8 budiuomexe:
1.  XypHnan «CtaHnmapThl 1 Ka4€CTBO» 3a MOCIEAHUE S JIET.
2. DneKTpOoHHas NMOJANKCKa KypHana « MEHEeI)KMEHT KaueCTBay» 3a
nocinenuue 10 JeT Ha cepBepe MAIIMHOCTPOUTENHHOTO (PaKyIbTeTA.

2) MemoouuecKue yKasaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. Hwmerorcs B manke ¢ 3aIaHUSIMU Ha caiiTe puiiraia www.miass.susu.ru

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:

DJIeKTPOHHASI Y4eOHO-MeToAuYeCKasl IOKYMeHTaIus

Her
[Tepedyens ncmoab3yeMoro mporpaMMHOTO 00eCTICUeHHUS:

Her

[Tepedenp ncnonb3yeMbIx MpoheCcCHOHATBHBIX 0a3 TaHHBIX U WH(DOPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:




Her
8. Marepua/ibHO-TeXHHYECKOe o0ecreYeHue 1 CIUITUHbI

He nipenycmorpeno



