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1. llesu u 3212494 AU CIUILIHHBI

CucreMbl MeHeKMEHTa KadecTBa Jucuumanaa "CucTeMbl MCHEIDKMEHTA

KadeCcTBa'" OTHOCUTCS K YUCITY MAaTEMAaTHUYCCKUX M €CTECTBEHHOHAYYHBIX JUCIUIUINH U
npeIHa3HauYeHa JJIs MOATOTOBKH CIICIIMAIMCTOB TI0 JAHHOH crieruanbHOCTH. Llenbro
npernofaBaHus JaHHOW JTUCIUTIINHBI SIBISICTCS Pa3BUTHE CUCTEMHOTO TOAX0/1a K PEIICHHUIO
3a/1a4 00CCIIeUCHHsI KaueCTBa MPHU pa3paboTKe U BHEAPCHUH TEXHOJIOTHYECKHUX MPOIIECCOB,
crocoOHOCTel K aHaIM3y POo0JIeM, CBSI3aHHBIX ¢ 00ecTeueHneM KauecTBa MPOAYKITUU Ha
BCEX 3Tarax e€ )KM3HEHHOTO IMKJIa, a TAK)KE N3YUCHUE METOANK MTOCTPOCHHSI

s dexTuBHBIX cucTeM MeHekMeHTa kadecTBa (CMK) Ha mpeanpusatusax
MAIIMHOCTPOCHHUS U 00€CTIeUeHHUS UX PE3yIbTaTUBHOTO (DYHKIIMOHUPOBAHMUS.

Kparkoe conepxxanne JTuCHMILTHHBI

Kparkas ucropus pazsutusi CMK 3a py6exom u B Poccun. OCHOBHBIE MOJ0KEHUS,
MOHSTHS, IPUHIIMIIBI U TPeOOBaHUS CEMENCTBA MEKTyHApOAHBIX cTanaapToB cepun MCO
9000. Harmonanwsubie ctanaapthl cepur MCO 9000. OcHoBBI 0OecrieueHHs KauecTBa
MPOAYKIIMHY MAalIMHOCTPOEHHUS Ha BCEX 3Tanax €€ JKU3HEHOro Uukia. MeToguku
MOBBINICHUS Ka4yecTBa pa3pabarbiBaeMbIX 0OBEKTOB U OpraHU3aluU PaOOTHI.

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: -TpedoBanus crangaproB MCO 9000 B yactu
co3nanusg CMK opranuzanuu; -MeTo/bl IOMCKA
MPUYUH HECOOTBETCTBHH (B T.4. MOTEHIIUAIbHBIX), &
TaK)KEe METO/IbI pa3padOTKU KOPPEKTUPYIOIUX U
[IPEBEHTUBHBIX MEPOIIPUATUM, HAIPABICHHBIX HA
YCTpaHEHUE 3TUX NPUYMH HECOOTBETCTBUH (B T.4U.
MOTEHIUATbHBIX ), @ TAKXKE Ha YTy4IlleHUEe KaueCTBa.
'YMeeT: pa3pabarbiBaTh JOKYMEHTUPOBAHHYIO
nHdOpMaIIo HeOOX0MUMYIO 17151 G (HEKTUBHOTO
¢yukuuonupoBanus CMK opranuzaiu, pemarb
3a]1au TpU BBIMOJIHEHUU PO(dhecCuOHaNbHON
NIESTEIBHOCTHU C IPUMEHEHUEM METOJIOB, CPEJICTB U
TEXHOJIOTUU PEIICHUS 3a/au.

MeeT npakTUYECKUN ONBIT: pa3padOTKU U BEACHUS
TOKYMEHTUPOBAaHHOW MH(pOpMAIUH, B T.4. C
[IPUMEHEHNEM KOMIIBIOTEPHBIX TEXHOJIOTHM, a TaKXKe
pa3paboTKu KOPPEKTUPYIOLIUX U IPEBEHTHUBHBIX
MEPOIPUSTUN, HAIPABIEHHBIX HA yCTPAHEHUE
[PUYUH HECOOTBETCTBHH (B T.4. MOTEHUIUATbHBIX).

[1K-3 TIK-3. CriocoGeH ocy1iecTBIsATh pa3padoTKy
JOKYMEHTAIMH 110 KOHTPOJIIO KauecTBa paboT
npoluecca Npor3BOACTBA MPOAYKINH (BBITOJIHEHUS
paloT, OKa3aHus yCIyr), B UCIIBITAHUSX TOTOBBIX
I/I3I[€J'II/II\/'I u SHGKTpOHHOﬁ IMOATOTOBKE JOKYMCHTOB,
YAOCTOBEPSIOIIUX UX KaUECTBO

3. Mecro qnucuuninubl B ctpykrype OII BO

[lepedens mpeAnIeCTBYIOMUX TUCIIATUIHH, [lepedeHs MOCIETYIOMMX AUCITUTUTNH,
BUJIOB paboT yueOHOro IjiaHa BUJIOB paboOT

Her He npenycmorpenst




Tpe6OBaHI/IH K «BXOOHBIM» 3HAHUAM, YMCHUAM, HABBIKAM CTYIACHTA, HCO6XOI[I/IMBIM
IIp1 OCBOCHUU ,ZIElHHOfI JAUCTUITIINHBI 1 HpH06peTCHHI>IM B PC3YJIIbTATC OCBOCHUA

MPEANIECTBYOIINUX TUCIUTIINH:
Her

4. O0bém 1 BUABI YUeOHOI padOTHI

OO6mmas TpyaI0eMKOCTh JUCHUILUIMHBI cocTaBiseT S 3.¢., 180 4., 33,5 4. KOHTaKTHOM

paboTHI

Pacnpenenenue
10 CEMecTpaM
Bun yue6HO# paboThI Beero B qacax
Hacos Howmep cemectpa
5
O6m1ast Tpy10EMKOCTh AUCIIUTUIMHBI 180 180
AyoumopHhvie 3auamusi: 20 20
Jlexuunu (JI) 8 8
[IpakTudeckue 3aHATUS, CEMUHAPHI U (MIN) IPYTHE BUJIBI ayTUTOPHBIX 12 12
sanstuii (113)
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 146,5 146,5
C MPUMEHEHUEM JMCTaHIIMOHHBIX 00pa30BaTebHBIX TEXHOJIOTHI 0
Kparkas ucropus pazsurust CMK 3a py6exxom u B Poccun. CemencTBo
MeXTyHapoaHbIx cTanaapToB cepuu MCO 9000 u HarmoHaIbHBIE CTAHAPTHI
cepuu 1CO 9000. OcHoBBI 0OecnieueHus kauecTBa. PazpaboTka 146,5 146.5
noxkymMeHTHpoBaHHOU nHbopmanuu 1t CMK. MeToauky moBbIIeHHs
KauecTBa p3paboTKH 00BEKTOB MOPraHU3aLUU padoT.
KoHcynbTanum u mpoMexxyTodHas aTTecTalus 13,5 13,5
Bux konTposs (3adet, qud.3a4ueT, IK3aMeH ) - sk3ameH, KP

5. Coneprkanue TUCHMIIIMHBI

O6beM ayIUTOPHBIX

cemelicTBa crannaproB MCO 9000, npeapsasnsembie k CMK
OpraHu3aluH.

No 3aHATHUIH 110 BUJaM B
HanmeHnoBaHnue pa3aenoB IUCHUILIMHbI
paznena qyacax
Bcero |JI| II3 | JIP
OcCHOBHBIE IOHATHUS ¥ IPUHIUIIBI MEHEI)KMeHTa KauecTBa o MCO
1 9000 u Bceobee ynpasiaeHue kauectBoM (TQM). TpeboBanus 10 4l 61 0

[IpoBenenue padot no coznanuto CMK opranuzanuu, oTBedaromei
2 [rpeboBanusiM ctannapros MCO 9000. [TocTosiHHbIE HENMpPEPHIBHBIE
yayumennss CMK oprannszanuu. MeToauky NOBBIICHNS KayeCTBa.

5.1. Jlekuun
Ne Ne Kon-
HaI/IMCHOBaHI/Ie NIn I(paTKOC CO,Z[Cp)KaHI/IC JICKIIMOHHOTI'O 3aHATHUA
JICKLIUH[pa3aciia BO




4acoB
Wcropust coznanus CMK. OcHOBHbIE TOHATHS U IpUHLMIBI co3aanuss CMK.
1 1 |Tpe6oanus ctanaaptoB MCO 9000 k CMK opranuzarmu. Puck- 4
OpUEHTUPOBAHHBIN TIOJXOJ U CPe/la OpraHU3aIIHH.
Opranu3zanus padot no cozganuto CMK, oTBevarorieit TpeGoOBaHUSM CTaHIaPTOB
) 5 M CO 9000. Pa3paboTka qokymeHTrpoBanHoi nHpopmanmu 111 CMK. 4
[Toctosiuubie ynyumienus CMK 1 MeTOTUKUTIOBBIIIIEHHUS Ka4ECTBA
p3pabarbiBaeMbIX OOBEKTOB M OpraHU3aluu paboTHI.
5.2. HpaKanecmle 3aHATHUHA, CCMUHAPbI
Ne Ne Kox-
HaumenoBanue min kpaTkoe cofep>KaHue MPaKTUYECKOro 3aHATHS, CEMUHapa BO
3aHATHA|pa3IeNna)
4acoB
Pa3zpaboTrka qokymeHTHpoBaHHOU nHpopMmaruu 111 CMK: ocHoBomonararoume
1 1  |IOKyMEHTBI, JOKYMEHTHI Ha MPOIIECChI, HOPMAaTHBHBIC JOKYMEHTHI (METOIUKH, 6
WHCTPYKIIUU, TIOJOXKEHUS U T.11.) ¥ 3aIHICH.
) ’ [TocTosinubie ynyumienus CMK. MeToanku moBbIIIEHHs KauecTBa 6
pa3pabarbeiBaeMbIx 00beKTOB U opranuzanuu padotel (FMEA, QFD, ®CA u np.).
5.3. JlaboparopHbie padoThI
Ne Ne . Koun-Bo
HaumenoBanue muin kpaTkoe coaepkaHue 1adopaTopHOit paboThI
3aHATHUSA | pazaena 4acoB
0 1 JTaGopaTopHbie pabOTHI HE TIPETyCMOTPEHEI. 0
0 2 JlaboparopHbie pabOTHI HE IPEAYCMOTPEHBI. 0
5.4. CamocrosiTesibHast padoTa CTyIeHTAa
Brinonnenne CPC
Cnucoxk nureparypsl (¢ yKa3aHUEM Kon-
[Tonux CPC pasnenos, raB, cTpanuil) / cceika Ha  [CemecTp| BO
pecypc 4acoB
Kpatkas ucropus pazsurus CMK 3a
pyOexoMm u B Poccun. CemeiicTBo
MEKTyHapoaAHbIX cTanaapToB cepun MCO
JLYHApol s1ap P Mumvs, B.M. Ynpapienue ka4eCTBOM :
9000 u HaMOHAIbHBIE CTAHIAPThHI CEPUN
HCO 9000. OcHoBBI 0OecieueHNs KauecTBa yueommk /B.M. Mummi, - 2-¢ w3, nepepad. 5 146,5
) . "1 gom. - M.: KOHUTHU-JAHA, 2007. - 463 ’
Pa3paboTka 1OKyMEHTUPOBAHHON ’
C.: ML
nHpopmaruu 111 CMK. Meronuku
[MOBBILLIEHUS KauecTBa p3pabOTKH 0OBEKTOB
MOpraHu3aIuu padoT.

6. Tekymuii KOHTPOJIb YCNIEBAEMOCTH, POMEKYTOYHAS aTTeCTANMS

KonTpons kauecTBa 0CBOCHUS 00pa30BaTEILHOMN MPOrPaMMbl OCYIIIECTBIISCTCS B
cootBeTcTBHH ¢ [TonokeHreM 0 OaTEHO-PEUTUHTOBOW CHCTEME OTICHUBAHUS PE3YIbTaTOB
y4eOHOM JIeSITENILHOCTH 00yYarOIUXCHl.

6.1. KouTpoabusbie meponpusitus (KM)

Ne
KM

Ce-
MECTp

Bun Hazsanue Makc. Yuu-

Bec Iopsnok HauncneHus 6aioB

KOHTPOJISL  [KOHTPOJIBHOTO Oasn THIBA-




MEpOIPHUATHSL

CTCA B

[TA

Kypcosas
paboTa/mpoexT

Kypcosas
pabora

Temy paGoThI CTyAEHT BHIOUpAET
CaMOCTOSATEIILHO UCXOAS U3 IPUMEPHOTO
TIepeYHs TeM TSl TIOATOTOBKH K 3adeTy. [Ipu
OLIEHUBAHUHU PE3YJIbTaTOB MEPOTIPHUATHS
WCTIONIB3YeTCs OAJUTBHO-PEHTHHTOBAST
cUCTEeMa OLICHUBAHUS PE3yIbTaTOB yueOHOM
e TeIbHOCTH 00ydaromuxcst (yTBepxaeHa
npukazoMm pekropa ot 24.05.2019 r. Ne 179).
Pedepar onenuBaercs B 5 6amio. O0mmmit
0aJu1 CKIIa/IbIBAETCS U3 CIEIYIOIIUX
nokaszatenei: TBopueckuit xapakrep paboThI
— 2 6asuta JIornuHOCTh M 0O00CHOBAaHHOCTh
BBIBOJIOB - 2 Oasuta. [lomHOTA pacKphIThs
TeMBbI paboTHI - 1 Gayn. MakcuManabHOe
KOJIMYECTBO 0auioB — 5. BecoBoit

ko3¢ ¢urrent meporpusarus —0,5.

Kyp-
COBBIC
paboThI

Texymmii
KOHTPOJIb

KonTponpHas
pabota

Temy paGotsl (pedepara) cTyneHT BbIOUpaeT
CaMOCTOSITEJIBHO UCXO/IsI U3 IPUMEPHOTO
NepedHs TeM Ul MOATOTOBKH K 3aueTy. [lpn
OLICHUBAHUU PE3YJIBTaTOB MEPOIPUSITHS
UCTIOJIb3yeTCs OAJUIbHO-PEUTHHIOBas
CUCTEMa OLICHUBAHMSI Pe3yIbTaTOB yueOHOM
NesITeIbHOCTH 00yyaromuxcs (yTBepkieHa
npuka3zoM pextopa ot 24.05.2019 . Ne 179).
Pedepat onienuBaetcs B 5 6amno. O0muii
0aJi1 CKIIaIbIBA€TCs U3 CIAEAYIOLINX
nokasareseil: TBopueckuil xapakrep paboThI
— 2 6asna JIorndyHOCTh 1 000CHOBAaHHOCTh
BBIBOJIOB - 2 6asuta. [TonHoTa packpeITus
TeMbl paboThI - 1 6amn. MakcumanbHOe
KOJIMYEeCTBO 0auioB — 5. BecoBoii

ko3 puument meponpusitus — 0,5.

OK3aMCH|

[Ipome-
KyTOUHAas
aTTecTanus

DK3aMeH

15

JK3aMeH MPOBOAUTCS B YCTHOU (hopMe TI0
PK3aMEHAIIMOHHBIM OHJIeTaM.
JK3aMEHAITMOHHBIN OWJIET BKIIIOYAET B ce0s
2 TEOPEeTUYECKUX BOIPOCA, MO3BOJISIONINX
OIICHUTH C(HOPMUPOBAHHOCTH KOMIICTCHITUN
v 3aaa4dy. Ha orBeTsl orBouTCs 0,5 yaca.
[Ipu olleHMBaHUU PE3YIBTATOB MEPONPUATHUS
MCTIOJIb3yeTCs OaTbHO-PEUTUHIOBAS
CHUCTEMa OIICHUBAHUS PE3YJbTaTOB YUCOHOU
e TEIbHOCTH 00yJaromuxcst (yTBepxKaeHa
npuka3oM pextopa ot 24.05.2019 . Ne 179)
[IpaBuIBHBIN OTBET HA BONPOC
COOTBETCTBYET 5 Oaynam. HenpaBusbHbII
OTBET Ha BOMPOC cooTBETCTBYET () OaoB.

MaxkcuMalabHOE KOIUYeCTBO 0ajuioB — 15.

OK3aMCH

He npenycmorpeHnsl

6.3. OueHo4yHbIe MATEPUAJIBI

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLCHUBAHUS




Komnerenuun PesynbraTsl 00yueHust KM

3naet: -tpedoBanus crangaproB MCO 9000 B yactu coznanuss CMK opranusarumy; -
METO/Ibl TOUCKA IPUYMH HECOOTBETCTBUH (B T.4U. MIOTEHIMAJIBHBIX ), @ TAK)KE METOAbI
[1K-3 pa3pabOTKN KOPPEKTHPYIOUINX U MPEBEHTUBHBIX MEPONPUATHI, HAIPABIECHHBIX HA  [+[+[+
yCTpaHEHUE 3TUX PUYMH HECOOTBETCTBUH (B T.U. MOTEHIUAIBHBIX ), @ TAK)KE Ha
yIy4dlIeHHE KaueCTBa.

YMmeeT: pa3pabarbiBaTh JOKYMEHTHPOBAHHYIO HH(POPMAIIMIO HEOOXOAUMYIO JUIS
b dektrBHOrO QPyHKunoHUpoBaHuss CMK opranusanuu, pemars 3a1a4u npu

11K-3 BBINOJIHEHUH PO ECCHOHAIBHON AEATEIbHOCTH C TPUMEHEHUEM METOIOB, CPENICTB H
Y TEXHOJIOTUH PEIICHHUs 3a7ad.
VMeeT npakTUYeCKU OMbIT: pa3padOTKU U BEACHUS JOKYMEHTUPOBAHHON

MK-3 UH(pOpPMaIUH, B T.4. C IPUMEHEHUEM KOMIbIOTEPHBIX TEXHOJIOTUH, a TaKXkKe AN

pa3paboOTKU KOPPEKTUPYIOLIUX U IPEBEHTUBHBIX MEPOIIPUATHH, HalPaBJIECHHBIX HA
yCTpaHEeHHE PUYNH HECOOTBETCTBUH (B T.4. MOTEHIIMAJIBHBIX).

(DOHI[I:I OLOCHOYHBIX CPCACTB I10 KAXKAOMY KOHTPOJIBbHOMY MCPOIIPUATHIO
HaxoOATCsA B ITPUITIOKCHHAX.

7. YueOHO-MeTOANYeCKOe M HH(POPMaIHOHHOE 0O0ecrieyeHne TUCIUIIINHBI

IleyaTHast y4yeOHO-MeTOANYECKAS JOKYMEHTAIUS
@) OCHOBHAs TUMepamypa:
1.  Mumun, B.M. Ynpasienue kauectBoM : yueOHUK /B.M.MumuH. - 2-¢
u31., nepepad. u gom. - M.: KOHUTU-ITAHA, 2007. - 463 c.: ui.
2.  bacogckuii, JI.LE. YripaBneHnue kauecTBOM: YU€OHHUK TSI BY30B TI0
Hanpas. "Menemxment": pex. Coerom YMO/JI.E.bacosckuii, B.b.IlporacbeB.-2-¢
u31., nepepad. u gom .-M. :Uudpa-M,2014.-253 c.

0) OononrHUMeENbHASL IUMePamypa:

1.  VYmopasnenue kauectBoM: yueOHuk /C.J[.Unwenkosa, H./[.NnnenkoRa,
B.C.Mxwurapss u ap.; noa pen. C.J{.MnbreHkoBou. - 2-e u3a, nepepad. u gor. - M.:
IOHUTHU-TAHA, 2006. - 334 c.: un.

2. Orsozaus, B.IO. Ynpasnenue kauectBoM. OCHOBBI TEOPUU U NTPAKTUKHU
: yuebHoe nocodue / B.FO.OrBo3nuH. - 7-¢ u3j., nepepad. u goi. - M.: [lemno u
cepuc, 2017. - 272 c.: uin.

8) omeuecmeenHvle U 3apyOedtCHbIe HCYPHANLL NO OUCYUNTUHE, UMerowuecs: 8 budiuomexe:
1.  XKypnan "CranmapTsl 1 KauecTBO" 3a MOCIEAHUE S JIET.

2) MemoouyecKue yKazanus 0jisi CmyOeHmos8 No 0C80CHUI0 OUCYUNTIUHDL.
1. TopmkoB B.A. OcHOBHI 00OecriedeHus KauecTBa. Y ueOHOE mocooue.
2017r. (Ha cepeepe MM® B nanke "l'opiuikoB")

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
1. TopumkoB B.A. OcHOBBI 00OecriedeHus: kKauecTBa. Y uyeOHOe mocooue.

2017r. (Ha cepeepe MM® B nanke "I opikos")

DJIeKTPOHHASI Y4eOHO-MeTOoAuYeCKasl IOKYMeHTaIUs




Ne Brx Hamvenosarme pecypea bubnuorpagpuueckoe onrcanue
"| nuTeparypsl | B 21eKTpOHHON hopme P

CyneitmanoB H.T.Ynpasnenue kauectBom - M. : @JIMHTA,

1 OcHoBHas 63;;;(:12 (T)iii;ﬂ CHCTEMa 2016.- 261 c. Pexxum nocryna:
Tepatypa | oo e TTann http://e/lan,book.com/book/77012
A http://e.lanbook.com/book/77012

IlepeueHb UCTIONIB3YEMOTO IPOIPAMMHOTO 00ECTIEUEHHUS:

Her

[Tepedenp ucnonb3yeMbIx MpohecCHOHANBHBIX 0a3 TaHHBIX U HH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Koncynsrant Ilnroc(31.07.2017)
2. -Cranmaptundopm(OeccpodHo)
3. -baza nanasix BUHUTU PAH(6eccpouno)

8. MarepuajibHO-TeXHHYECKOE o0ecredeHne Q1 CIUTITHHbI

OcHoBHOE 000pyIOBaHNE, CTEH/IbI, MAKEThI, KOMIIBIOTEPHASI TEXHHKA,

Bun Ne
sansuii | ay MpelyCTaHOBJICHHOE IPOrpaMMHOE 00eCTIeYeHIE, UCTIONB3yeMOe JJIsl Pa3IMYHBIX BUIOB
) 3aHATHU

120
Jlexiumn ) CTCHJIbI, MAKETHI




