FOJ)KHO-YPAJIBCKHUI T'OCYJIAPCTBEHHBIA YHUBEPCUTET

YTBEPX/IAIO:
PykoBonuTenbs HanpaBieHUs
T —

CBEJIEHHS O BIAJIE/IBLIE 11911
Komy Beian: Tomes A. J1.
omssosares:

toshevad
23.05.2022

PABOYAS ITPOI'PAMMA

aucuuiuiaHbl 1.0.25 CepBrcHas 1esTeIbHOCTh
s Hanpasiaenus 43.03.01 Cepsuc

ypoBeHb bakanaBpuar
¢popma o0yueHust 3a0uHas

kaenpa-paspadorunk CepBUC U TEXHOJIOTUS XYI0)KECTBEHHOM 00pabOTKM MaTepuanioB

PaGouas nporpamma coctasiena B coorBeTcTtBuu ¢ @I'OC BO no HanpapieHUIO
noarotoBku 43.03.01 Cepsuc, yrBepxkaEHHBIM MpukazoM Munoopaayku ot 08.06.2017 Ne

514

3aB.xadenpoii pazpaboTynka,

K.UCKYCCTBOBCACHU, JOLI.

Pazpabotuuk nmporpamMmel,
K.T€XH.H., JIO1l., JOLEHT

oxmmeanmsiii 1911, xpanmtes B cereme
HHOTO JOKyMeRTO0G0pOTa

C:;;JEHMﬂOB.nA;[EnbuE ey} T. A. BeKOBHeBa

T.A.

vata
15.05.2022

B. A. JIuBuuix

YenssOMHCK



1. llesu u 3212494 AU CIUILIHHBI

Lenbro AUCUUIUINHBI SBISIETCS CO3[JaHUE CUCTEMbI 3HAHUN O CEPBUCHOMN JESTEIHOCTH,
yciyrax, popmax oOciy:kuBaHus U ciocobax (OpMUPOBAHUS HOBBIX YCIYT U
IPOTPECCUBHBIX METOAOB 00CTYKUBAHUS. 3a0a4y TUCIUIUITMHB — CPOPMHUPOBATH
HpPEACTaBICHNE O CEPBUCHOMN AEATEIbHOCTH, ONPEICIUTh MECTO CEpPBHCA B
KHU3HEEATEIbHOCTU YeI0BeKa.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc «CepBucHas nesaTeaT»HOCTR» HOCHT BBOJIHBIN XapakTep, 3HAKOMUT CTYICHTOB C
OCHOBHBIMH IOHATHSIMH | TTOJOKCHUSIMHU O CEPBUCHOU JesATeTbHOCTH. COMepKUT
Matepuaibl 0 hopMax u cnocobax okazaHus YCIyT, OA00py MepcoHasia U peKJIaMHON
NEATETHHOCTH MPEIIPHUATHI CEpBHUCA.

2. Komnerenun odyuawuerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS
AUCIHUNIMHBI

[Inanupyemsblie pe3yabTaTbl OCBOEHUS [Inanupyemsblie pe3yabTaThbl
OIT BO (xommnieTeH1un) oOy4YeHHUs 10 AUCITUTUTHHE

3HaeT: B3aUMOCBSI3b OOLIEHMSI B CEPBUCHOM

e TEIbHOCTH, MEXaHU3MBI JEHCTBHS U CIIOCOOBI
MIPOSIBIICHUS 3aKOHOB U 3aKOHOMEPHOCTEN B
pa3IMYHBIX TUIIAX MEXKJINYHOCTHBIX OTHOLIEHUN
'YMeeT: TeOpeTHUECKH OCMBICIIUBATh 1 00001IaTh
collep>KaHUE 3HaHUW Pa3JeioB TUCIMILINHBI
lIMeeT MpakTU4EeCKUN ONBIT: OPraHU3aLUN
CEPBUCHOM JESITENbHOCTH, Pa3pabOTKH KPUTEPHH
A (EeKTUBHOCTH, BHEIPSHHSI CITIOCOO0OB M METOJIOB
PabOTHI C MOTPEOUTEIIMH

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHOU
chepe mpodeccroHaTBLHON EeATeTbHOCTH

3. MecTto aucuuminibl B cTtpykrype Ol BO

[lepedeHs MpeANIeCTBYIOMNX TUCIIATUIHH, [lepedeHs MOCIETYIONNX AUCITUTITNH,
BUJIOB pabOT yueOHOro IiiaHa BUJIOB paboOT

1.0.26 Crangaptusanusi, HOATBEPKACHUE
COOTBETCTBUS U METPOJIOTHS,

YyeOHas MpakTHKa, 03HAKOMUTEIbHAs MpakTuka (4
CEMECTD)

1.0.27 BBenenue B HanpaBJIeHUE TOJTOTOBKU

Tpe6OBaHI/I$I K «BXOAHBIM)» 3HAHHUAM, YMCHHAM, HaBbIKaM CTYJICHTA, H€O6XO,Z[I/IMI>IM
IIpu OCBOCHHUHU I(aHHOfI JAUCHUITIINHBI 1 HpI/I06peTeHHI)IM B PC3YJIbTATC OCBOCHUA
MpCAMCCTBYIOINX AUCIUIIIINH

JlucuuIimHa TpeboBanus

3HaeT: ACCOPTUMEHT M TEXHOJIOTHIO MPOAYKIUH
0OLIECTBEHHOTO NUTaHUsI YMEET: UCIIOIb30BaTh
[OJTy4YEHHBIE 3HAHUSI B IPAKTUYECKOM

1.0.27 BBGI[GHI/IC B HAIIPaBJICHHUC IMOATOTOBKHU ACATCIIBHOCTHU; OLICHU-BATh BJIMAHHUC PA3JIMIHBIX
(hakTOPOB HA XOI U PE3YJILTATHI TEXHOIOIMYECKOTO
nporecca MiMeer mpakTH4eCcKui OIBIT: 110
PUTOTOBJICHUIO 110J1y(haOpUKATOB, KYJIUHAPHBIX




W3eNi, OTFO, MyYHBIX KOHAUTEPCKUX U
OyJIOUHBIX U3IEITUI

4. O0bém 1 BUABI YUeOHOI PadOTHI

OO6mmas Tpya10eMKOCTh JUCHIHUILUIMHBI cocTaBiseT 3 3.¢., 108 4., 20,5 4. KOHTaKTHOM

paboTHI
Pacrnipenenenue mo cemectpam
Bcero B Hacax
Bun yue6HO# paboThI
4acoB Howmep cemectpa
3
OO61mas Tpyao€MKOCTh AUCIUTIITMHBI 108 108
AyoumopHhvie 3auamusi: 12 12
Jlexuuu (JI) 8 8
[IpakTrdeckue 3aHATHS, CEMUHAPHI U (W) IPYTHE BUIBI 4 4
ayauTopHbIX 3aHaTuil (I13)
Jlabopatopubie pabotsI (JIP) 0 0
Camocmosmenvras paboma (CPC) 87,5 87,5
C MPUMEHEHHEM JIMCTAaHIIMOHHBIX 00pa30BaTeIbHbIX 0
TEXHOJIOTHI
Brmonnenue 3aganuii 87,5 87.5
KoHCynbranuu v npoMeKyTouHasi aTTeCcTalus 8,5 8,5
Bua konTposs (3adet, qud.3a4ueT, IK3aMeH ) - JK3aMeH
5. ConeprkaHue TUCHMIIIIMHBI
No OO0beM ayTUTOPHBIX 3aHATHI 110 BUJAM B Yacax
paszena HaumeHnoBanue pa3aenoB IUCHUTUIMHBI Boero b e TP
1 |CepBucHas AeSITEIBHOCTh 8 4 0
5.1. Jlekuun
Ne Ne Komn-Bo
sexun | pasiena HaumeHnoBaHue uinm kpaTkoe cofepKaHue JEKIIMOHHOTO 3aHATHUS HACOR
1 1 [loHsiTHE M CYyIIHOCTH CEPBUCHOU NEATEIbHOCTH 1
2 1 |OcobeHHOCTH CepBUCHOM nearenbHOCcTU B Poccun 1
3 1 [Knaccuduxanus yciayr 1
4 1 [[lepconai: npaBuiIa U opraHusanus o0CIy>KHBaHUs TOTpeOUTENIEH yCIyT 1
5 1  |CepBucHOe B3aMOAEHCTBHE B MIPOLIECCE MPOAAKHU YCIYTH 2
6 | CylIHOCTb U CTpaTerus peKJIaMHOU €SI TEIbHOCTH 2
5.2. lIlpakTHyecKue 3aHATHS, CEMHUHAPBI
Ne Ne Kox-
sansTspasena HaumeHoBaHMe WM KpaTKOe COfiepKaHUe MMPAKTUYECKOTO 3aHATHUS, CEMUHApa BO
9acoB
1 1 B3aumozeiicTBue ¢ moTpeduTeneM B Mporecce Npoa)xu yCIyr B UHIYCTPUU 3
MUTAHUS




1 |AHaJII/13 PEKJIAMHBIX BO3MOKHOCTEH MPEANPUATHS UHIYCTPUHU ITUTAHUS

5.3. JlaboparopHbie padoThI

He npenycmorpeHnsl

5.4. CamocrosiTeqibHasi padoTa CTyIeHTA

Brimonuenue CPC

Cnucok JmTepaTypsl (C yKa3aHHEeM Kon-
ITogsux CPC pas3zenos, ras, CTpaHuil) / ccbuika Ha  [CeMmecTp| BO
pecypc JacoB
JeKTPOHHBINA yueOHbIN Kypc «CepBUCHast
BrinonHeHue 3agaHui NesATeIbHOCTY, pa3MelieHHbid B CZ1O 3 87,5
«Onexrporasid KOYpI'Y»

6. @oH/1 OLIEHOYHBIX CPEICTB /ISl IPOBeIeHHs TEKYIero KOHTPOJIsl YCIIeBaeMOCTH,
MPOMEKYTOYHOM aTTeCcTAlUN

KonTpons kauecTBa 0cBOE€HUS 00pa30BaTEIbLHOM MPOrpaMMbl OCYIIECTBIISECTCS B
cootBeTcTBHH ¢ [TonokeHnem o 6aNTbHO-PEUTUHTOBON CUCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM JESITEIIbHOCTH 00yJarOIITIXCS.

6.1. KouTpoabHabie meponpusitusa (KM)

Yuu-
Ha3zBanue
No | Ce- Bun Makc. THIBA-
KOHTpOJIbHOTO|Bec [Topsimok HavuCIeHUs 6AIIIOB
KM |mecTp| koHTposs Oamn eTcs B
MEPOIPUSITHS
[TA

Texymnii

1 3 yu 3amanue 1 | 1 | 10 [[IpuBeneH B npuiokeHUn DK3aMEH
KOHTPOJIb
Tex i

2 3 ciyln Samanue 2.1 | 1 10 ([IpuBeneH B NPUITOKEHUU YK3aMeH
KOHTPOJIb
Texymuii

3 3 yu 3amanue 2.2 | 1 | 10 |[IpuBeneH B NpUIOKEHUU DK3aMEH
KOHTPOJIb
Texymuin

4 3 Y Samanue 2.3 | 1 10 (I[TpuBeneH B NpHIIOKEHUU DK3aMeH
KOHTPOJIb
Texymui

5 3 Y 3ananue 2.4 | 1 | 10 |[IpuBeneH B nIpUIOKEHUU DK3aMEH
KOHTPOJIb
Texymni

6| 3 i 3ananue 2.5 | 1 | 10 |[IpuBeneH B npuUIOKEHUU HK3aMEH
KOHTPOJIb
Texymuin

7 3 yit 3aganue 2.6 | 1 7 (lIpuBeneH B NpUIIOKEHUU PK3aMEH
KOHTPOJIb
Texymui

8 3 Y 3amganue 3.1 | 1 | 10 |[IpuBeneH B npuiIOKEeHUU PK3aMEH|
KOHTPOIIb
Texymnii

91 3 yu 3ananue 3.2 | 1 | 10 |[IpuBeneH B npuUIOKEHUU HK3aMEH
KOHTPOJIb

[Ipome-
10 3 xKyTtouHas | 3aganue 3.3 | - | 10 |[IpuBeneH B MpUIOKEHUHN PK3aMeH
aTTecTauus
[Ipome-

11| 3 P [Ipocmotp | - | 100 ([IpuBeneH B mpuiIOKEHUU PK3aMEH

KYTOUIHASI




[ Tartcoramns | T ]

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHUBAHUSA

Bun

MPOMEKYTOYHOU [Tpouenypa npoBeneHus Kpurepun
P Y p ypa1ip OIICHUBAHUS
aTTecTaluu
[IpoxoxkaeHre MeponpHusATHs POMEKYTOUHOM aTTeCTaIlH He
00s13aTebHO DK3aMeH (MEpOIPUITHE TPOMEKYTOUHON
aTTecTaluy) MPOXOAUT B (hopMaTe MPOCMOTPA BCEX BBHIMOIHEHHBIX
paboT no KOHTpoIbHBIM ToukaMm 1-10. B pamkax npocmorpa
MIPeroiaBaTesieM MIPOBOAUT ONMKUCAHNE OCHOBHBIX OIIHUOOK U
OCTOMHCTB MPEJICTaBICHHBIX pa0oT. Eciu cTyneHT He Habpain
A et P YA J1abp B coorBeTcTBUM C
JIOCTaTOYHOTO PEUTHUHTA JIJIS TOYYESHHUS MTOJIOKUTEIBHON OLIEHKH
JK3aMeH mm. 2.5, 2.6
3a 9K3aME€H, TO OH TMepeIebIBAeT pabOThI 110 KOHTPOJIbHBIM
[Tonoxxenus

TOYKaM, TJIe TIOJyYHJI caMble HU3Kue Oaiutbl. CTYy/IeHTHI,
MOJTYYHUBIINE PEUTHUHI, TOCTATOYHBIN JJISI TOJOKUTEIBHON OILIEHKH,
HO JKEJIAIOIINE €r0 MOBBICUTh, MOTYT HCIIPABUTh pa0OTHI HE OosIee
YeM 10 2-M KOHTPOJIbHBIM TOYKaM, IPU ITOM OIICHUBAHUE TAKUX
paboT MPOU3BOIUTCS 11O KPUTEPHUSIM COOTBETCTBYIOIIHUX
KOHTPOJIbHBIX TOYEK.

6.3. Ilacoprt ¢GoHIa OLIEHOYHBIX CPEACTB

KomrmereHnn

Pesynbrarsl 00yueHus

10

3HaeT: B3aMMOCBS3b 06H_I€HI/IH B CCpBHCHOfI ACATCIIbHOCTH,

METOZOB PabOTHI C MOTPEOUTEISIMH

OIIK-3 MEXaHU3MBbI IEUCTBUS U CIIOCOOBI IIPOSIBIICHUS 3aKOHOB U HHHH A
3aKOHOMEPHOCTEH B PA3JIMYHBIX THIAX MEXJINYHOCTHBIX OTHOUICHUH

OITK-3 YMeeT: TeOpeTH4eCKH OCMBICIMBATh U 0000IIaTh COEpKaHUE 3HAHUH IAAAAAAA AN
pa3aesoB IUCHUIUIMHBI
MeeT NpakTUYECKU OBIT: OPraHNU3alMH CEPBUCHON JESITENBHOCTH,

OIIK-3 pa3paboTKu KpuTepuu 3PGHEeKTHBHOCTH, BHEAPESHUSI CTIOCOOOB U HHHH + H

Tumnossie KOHTPOJIBHBIC 3aaHUs 110 KAXKAOMY MEPOIIPHUATHIO HAXOAATCS B

I[MPUIIOKCHUAX.

7. YueOHO-MeToAMYeCcKOe 1 HH(OPMAIIMOHHOE OOecriedeHUue TUCIMIITIMHBI

IleuaTHas yyeOHO-MeTOAMYECKAS JOKYMEHTALMS
@) OCHOBHAs Tumepamypa:

PomanoBuu, XK. A. CepBucHas aesTenbHOCTb [ TekcT] yueO. 11 By30B
no cnernuanbHocT "CepBuc" (1o o6:1. npumenenus) XK. A. Pomanosuu, C. JI.
Kamaues ; mog o6mr. pen. XK. A. PomanoBuua. - 3-e u3j., nepepab. u aoi. - M.:
HamxoB u K, 2008. - 267, [1] c.

l.

0) OononIHUMENbHASL IUMeEPamypa.:
TpetbsikoBa, T. H. CepBucnas aesitenbHOoCTh [ Tekcr]| yued. mocobue mno
crienuanbHOCTH "Coll.-KyJbTyp. cepBuc U TypusM" T. H. Tperesikosa. - M.:
Axanemus, 2008. - 301, [1] c. 22 cm.

1.

8) omeyecmeenHbvle U 3apyOedcHble HCYPHAILL N0 OUCYUNIUHE, UMelowuecs 8 bubiuomexe:




He npenycMoTpenbt

2) MemoouuecKkue YKazaHus 01 Cmyo0eHmos no 0C80EHUI0 OUCYUNTUHDL.

l.

QJICKTPOHHOM BHIC»

[IpuBenensl B pazueie «Y4eOHO-METOIUUSCKIE MaTeprabl B

U3 HUux. y'{€6H0-M6m06M’fl€CKO€ obecneverue camocmosmenbHou pd60mbl cmydeﬂma:

1.

QJICKTPOHHOM BHUICH

[IpuBenensl B pazueie «Y4eOHO-METOUUECKIUE MaTepUalbl B

DJIeKTPOHHASI Y4eOHO-MeTOoAuYeCKasl IOKYMeHTaIUs

HaumenoBanue
Ne Bun peeypeas bubmorpadudeckoe onrcanue
JTUTEPaTyphl AIIEKTPOHHOM
dhopme
MeToauueckue Y4eOHo-
1 nocoous s METOIUYECKUE Kypc «CepBucHas aesrenpHoCcTh» (pasmelteH B C/1O
CaMOCTOSITEIHbHOU MaTepHUaIbl «Onexrponnbiit OYpI'Y») https://edu.susu.ru/
paboThI CTy/IeHTa kageapsl
Caupunenko, FO. I1. CepBucHast n1esTeIbHOCTD B
JIEKTPOHHO-
oOcyXUBaHUM HaceneHus : yaeOHnoe mocodwue / 1O. I1.
JlomonHuTeabHAS OnOIMoOTEeYHAS
2 Teparvpa CHCTEMA Csupunesko, B. B. XmeneB. — 2-e uza., ucnp. 1 J0om. —
patyp e craa Jlam, |CAHKT-TTeTepBypr : Jlans, 2018. — 192 ¢,
A https://e.lanbook.com/book/101865
DNEeKTPOHHO- Hazapkuna, B. A. CepBrucHas 1€SITEIBHOCTD (CXEMBI U
3 JlonoTHUTENbHAS OoubmmoTeyHast Tabuibl) : yueOHoe nmocobue / B. A. Hazapkuna, JI. H.
nTeparypa cucrema CtpebkoBa. — HoBocubupck : HI'TY, 2015. — 104 c.
u3narenscTBa Jlans |https://e.lanbook.com/book/118381

HepequB HCIIOJIB3YCMOTO IIPOIrpaMMHOIO oOecreueHMS:

Her

[Tepedenp ucnonb3yeMbIx MpoheCcCHOHABHBIX 0a3 TaHHBIX U WH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her

8. MarepuajibHO-TeXHHYECKOE o0ecriedeHne T CIUTITHHbI

Bun 3anaruit

No
ay/l.

OcHoBHOE 000pyAOBaHUE, CTEH b, MAKEThI, KOMIIBIOTEPHASI TEXHUKA,
MPeIyCTaHOBICHHOE TPOTPaMMHOE 00ecTIiedeHHE, UCTIONb3yeMOe st

Pa3IMYHBIX BUAOB 3aHATHI

[IpakTnueckue

3aHATUA 1 CCMUHAPBI

Kommnbrotepsl ¢ ycraHnoBieHHbIM 110

Jlexuu

Komnbrorep, MpoeKTop




