FOJ)KHO-YPAJIBCKHUI T'OCYJIAPCTBEHHBIA YHUBEPCUTET

YTBEPXJIAIO:

JlnpexTop UHCTUTYTA
Briciiasg mkona SKOHOMHUKH U
YIIPaBJICHUS
“iﬁ@% ET—

H0i0-Yps

CBEJIEHMS O BIIAJIEJIBLIE T191T
5a 1. T1.

PABOYAS ITPOI'PAMMA
k OIT BO ot 26.06.2019 Ne(084-2528

aucumanHbl [[B.1.02.02 Ilcuxomorus aexoBoro oomeHus

o7 cnenuajabHocTH 38.05.02 TamoxeHHOE 1ei1o

YPOBEHb CICIAAINCT THI PorpaMmmspl CrieriyainuTeT

cnenuaausanusa Opranu3anus TaMOKEHHOTO KOHTPOJIS

¢opma o0yueHus1 ouHas

kadenpa-pa3padorunk OO0IIas ICUXOIOTHS, ICUXOANATHOCTHAKA U TICUXOJIOTHIECKOE
KOHCYJIBTUPOBAHUE

Pabouas mporpamma coctaniena B coorBerctBuu ¢ ®I'OC BO no HanmpaBieHuUIo

noarotoBku 38.05.02 TamokeHHOE /€710, YTBEPKAEHHBIM MTPUKa30M MUHOOpHAYKH OT
17.08.2015 Ne 850

oxmmeanmsiii 1911, xpanmtes B cereme
HHOTO JOKyMeRTO0G0pOTa

3aB.xadenpoii pazpaboTynka,
K.IICUXOJI.H., JOL.

C. B. Mopo3osa

Pazpabotuuk nmporpamMmel,
K.TICUXOJI.H., OLIEHT

T. B. HanmmuBaiixo

COI'JTACOBAHO

Jlekan ¢akynbrera pa3paboTynka
J.TICUXOJLH., JTOII.

E. A. Pruinckas

3aB.BbINTyCKaromIen kadeapoi
TamoxeHHOE [1e710
K.9KOH.H., JTOII.

E. A. CrenanoB

YenssOMHCK



1. llesu u 3212494 AU CIUILIHHBI

Lenu quctumuivHbl: OPMHUPOBAHUE CUCTEMBI MTPEICTABICHUN O TICUXO0JIOTMYECKUX
MEXaHU3MaX U 3aKOHOMEPHOCTSX OOIEHUS JIOJEH B YCIOBUAX MPOPECCHOHATBHOM
NEATEIIBHOCTH. 3a1a4y JUCIUIIINHBL: TEOPETUUYECKOE OCBOEHUE CTYICHTAMH
COBPEMEHHBIX NPEICTaBIEeHUI 00 0OIIEHNH B OCHOBHBIX HAMPABIEHUSAX IICUXOJIOTHYECKON
HAyKH; O3HAKOMJICHUE CO CTPYKTYPOMU, YCIOBUSAMH PEAIU3ALUH IIPOLECCOB JEI0BOr0
oO1eHust; MpuoOpeTeHNnEe MPAKTUIECKUX HABBIKOB JIEJIOBOTO OOILIEHUS U BEJIEHUS JI€TI0BBIX
EPEroBOPOB, HEOOXOIUMBIX PYKOBOIUTEISIM U COTPYAHUKAM COBPEMEHHOM OpraHu3aluy,
OLICHKHU JOCTUTHYTBIX IIEPETOBOPOB; OBIAICHHUE CPEACTBAMH, METONAMHU U IIPUEMaMU
IICUXOJIOTUYECKOT'0 BIMSHUSA, UCTIOIb3YEMBIMH B PA3JIMYHbBIX (POpMax J1€JI0BOro OOIIECHHUS.

Kparkoe conepxxanne JTuCHMILTHHBI

B pe3ynbrare ocBoeHUs coAepkaHus JUCHUIUIUHBI «IIcuXomorus 1e10BOro O0IIeHUsD
CTYAEHT JOJKEH: 3HaTh: OCHOBHBIEC MTOJIOKEHUS TUCLUIUIMHBL: TICUXOJIOTUYECKUE
3aKOHOMEPHOCTHU 0011IeHUs, 0OMeHa HH(popMaIien, B3auMOJICHCTBUSA JIIOIEH B mpolecce
npodeccuoHaIbHON AESTENHbHOCTH; TUITMYHbBIEC TPUUYUHBI KOH(PIUKTA B MEKITUIYHOCTHBIX
OTHOMICHUSX U MPOPECCUOHATBHON IeATeNTbHOCTH; QYHKIIUU, CTPYKTYPY U JUHAMUKY H
KOH(IMKTA B KOJUIEKTHBE; COBPEMEHHBIC TEXHOJIOTHHU Pa3peIIeHNs] KOH(INKTOB; YMETh:
AHAJIM3UPOBATH B3aMMOOTHOIIICHUS B KOJJIEKTUBE; OPTraHU30BBIBATH MEKIMYHOCTHOE U
MEXKTPYIIOBOE B3aUMOJICHCTBUE JIFO/ICH; MOJIb30BATHCS IUPOKUM HAOOPOM
KOMMYHHMKATUBHBIX TPUEMOB U TEXHHUK; BIIAJIETh: COBPEMEHHBIMU METOJIAMU COLIUAIIBHON
MICUXOJIOTUH B aHAJIU3€ MPOo(ecCHoHaIbHOTO B3aUMOIEHCTBUS U ACIOBOTO OOIICHUS,
HaBbIKAMHU YCTAHOBJIEHUS JIEJIOBOIO KOHTAKTa C COOECETHUKOM; HaBBIKAMU
KOHCTPYKTHUBHO-TIAPTHEPCKUX B3aUMOOTHOIIICHUHN B KOJUICKTUBE;, HABBIKAMH MTyOITMYHOM
peuu, apryMeHTaluu, BeICHUS IEPErOBOPOB; HABBIKAMH UCIIOJIb30BAHUS PA3IMYHBIX
BUJIOB COLIMAJIBHO-TICUXOJIOTMYECKOTO BO3JICHCTBUSA B MPOIECCE MOBCEAHEBHOTO OOIICHUS
Y B3aUMOJICICTBUSI C JIFOIbMH; HaBbIKAMU MTPOTHUBOCTOSIHUS MAHUIYJISILIUH; METOJAMHU
npOQHUIAKTUKY U HEUTPATU3AIIUN MEKINYHOCTHBIX KOH(JIUKTOB; Pa3BUTHIMU HaBBIKAMHU
10 YCIIEIITHOMY Pa3pelieHnio KOH(PIUKTOB; METOJJaMU ONITUMHU3AIIUUA COTPYTHUYECTBA
JXOJEH B OpraHU3alMsAX, OBBIIIEHNS UX AKTUBHOCTH U PE3YJIbTATUBHOCTHA B COBMECTHOU
NEATENTbHOCTH

2. Komnerenuuu odyuyawmerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS
AUCUMILTAHBI

[TnarupyeMble pe3yabTaThl OCBOCHUS [TnanupyeMblie pe3yabTaThl
OIT BO (xomnieTeHIInn) oOyuenus no aucuurinae (3YHer)

3HATh:0CHOBHBIE TTOJIOKCHUS OUCIIUTIINHEI:
MCUXOJIOTHYECKHE 3aKOHOMEPHOCTH OOIIEHUS,
oOMeHa HH(popMaIied, B3auMOACHCTBUS JTIOEH B
nporecce NpohecCHOHAITBHOMN eATEeIbHOCTH;
OK-4 roToBHOCTBIO I€HCTBOBATH B HECTAHIAPTHBIX [TUIIHYHBIE IPUYMHEI KOHQIMKTA B MEKIMYHOCTHBIX
CHUTyalUsX, HECTH COLMAIBHYIO ¥ STHYECKYI0  |OTHOIICHHSAX M MPO(pECCHOHAIBHON NEATENbHOCTH;
OTBETCTBEHHOCTH 3a MPUHATHIE PEIICHUS] (yHKIMM, CTPYKTYDPY U IMHAMMKY U KOH(IIMKTA B
KOJIJIEKTHBE; COBPEMEHHBIC TEXHOJIOTHUU
pa3peleHus: KOH(PINKTOB;

YMGTBIaHaJ'II/ISI/IpOBaTB B3aMMOOTHOLICHM B
KOJUICKTHUBC, OPpIraHU30BbIBATH MCKIIMYHOCTHOC U




MEXTPYIIIIOBOE B3aUMOZECHCTBHE JONEH;
MOJIb30BAThCSI IUPOKUM HaOOpOM
KOMMYHUKATHBHBIX IIPHEMOB M TEXHUK;

BiiaieTb:cCOBpeMEHHBIMU METOJIaMH COLIMATIbHOM
TICUXOJIOTHHU B aHATN3€ MPOQECCUOHATBLHOTO
B3aMMOIEHCTBHS U AEJIOBOr0 OOIIEHNS; HABLIKAMU
YCTAHOBJICHUS JICJIOBOTO KOHTAKTa C COOECETHUKOM;
HABBIKAMH KOHCTPYKTHUBHO-TIAPTHEPCKUX
BSaI/IMOOTHOH_IeHI/Iﬁ B KOJJICKTHUBE, HABbIKAMU
MyOIUYHON PeYH, apryMEeHTAIUH, BEACHUS
HepeFOBOpOB; HaBbIKAMH HUCITIOJIB30BAHUA
Pa3IMYHBIX BUJIOB COLIMAIBHO-TICUXO0JIOTHYECKOTO
BO3JICHCTBUSI B TIPOIECCE TTOBCETHEBHOTO OOIIICHHS
W B3aMMOJCHCTBUS C JIOIbLMH; HaBBEIKAMH
HpOTI/IBOCTOZHI/If{ MaHI/IHy.]'ISIIII/II/I; METOIaMMH
MpOoMUIAKTUKY U HEUTPATH3AINH MEKITHUYHOCTHBIX
KOHCb.]'H/IKTOB; pa3BI/ITBIMI/I HaBBIKaMHU I10 yCHeHIHOMy
pa3pelieHno KOH(PIUKTOB; METOIaMU ONITUMU3AIIAN
COTPYIHUYECTBA JIIOICH B OPTaHU3AIIUSAX,
MOBBIIICHUS] UX AKTUBHOCTH U PE3YJIbTATUBHOCTHU B
COBMECTHOU JIEITEIHLHOCTH.

OIIK-4 crtocoOHOCTHIO HOHUMATh YKOHOMHYECKHE
MPOIIECCHI, MPOUCXOAIINE B OOIIECTBE, U
AQHAJIU3UPOBATH TEHICHIIMU Pa3BUTHUS POCCUMCKON 1
MHUPOBOM SKOHOMHUK

3HATH:0CHOBHBIC TIOJIOKCHHS TUCIUTUTAHBL:
MICUXOJIOTUYECKHE 3aKOHOMEPHOCTH OOIICHNUS,
oOMeHa nHpopMalue, B3auMOICHCTBHS JIIOJIEH B
nporiecce NpohecCHOHANIBHON eI TeIbHOCTH;
TUTTUYHBIC IPUIHHBI KOH(IMKTA B MEKITHYIHOCTHBIX
OTHOIIICHUSAX U MPO(eCcCHOHATHHON AESITENFHOCTH;
GYHKIHMH, CTPYKTYPY U JHHAMHUKY U KOH(JIUKTA B
KOJUIEKTHBE; COBPEMEHHbBIE TEXHOJIOTUHU
paspenieHust KOH(GIUKTOB; MOBBIIICHUS UX
AKTUBHOCTH U PE3yJIBTaTUBHOCTH B COBMECTHOM
e TEIILHOCTH.

'YMeTh:aHAIM3UPOBATh B3aUMOOTHOLIEHMSI B
KOJJIEKTHBE; OPraHU30BbIBATh MEXIINYHOCTHOE U
MEXIPYIIIOBOE B3aUMOACHCTBUE JIHOIEH;
0J1b30BaThCs IIMPOKUM HaOOpoM
KOMMYHHUKATUBHBIX ITPUCMOB U TCXHUK;

BrageTs:cOBpeMEHHBIMH METOJJAMH COLIMATIBHOM
MICUXOJIOTHHU B aHATN3€ MPOQECCUOHATBLHOTO
B3aMMOIEHCTBHS U AEJIOBOr0 OOIIEHNS; HABLIKAMU
YCTAHOBJICHUS JICJIOBOTO KOHTAKTa C COOECETHUKOM;
HaBBbIKAMH KOHCTPYKTUBHO-ITAPTHEPCKUX
B3aMOOTHOIIICHHI B KOJJICKTHBE; HaBBIKAMU
nyOIMYHON peuu, apryMeHTalluu, BEACHUS
MEepEroBOPOB; HABbIKAMU HCIIOJIb30BaHUS
Pa3IMYHBIX BUAOB COLMAIIbHO-TICUXOJIOTMYECKOTO
BO3JICHCTBHSI B TIPOIIECCE MTOBCETHEBHOTO OOIIICHHMS
U B3aMOJICHCTBHS C JIIOJbMH; HaBBIKAMH
MPOTUBOCTOSHUSI MAaHUITYJISILIUU; METOJaMU
NpOMUIAKTUKY U HEUTPATH3AIUH MEKITHUYHOCTHBIX
KOH()JIMKTOB; pa3BUTHIMU HAaBBIKAMH T10 YCTICIITHOMY
pa3penieHu0 KOHPIUKTOB; METOAAMH OTITHMHU3AIHH
COTPYAHUYECTBA JIFOJIEW B OpraHU3alMsIX,

TIK-14 BmameHneM HaBBEIKAMU IO BBLIIBIEHUIO
¢banbcuuIMPOBaHHOTO M KOHTPA(PaKTHOTO TOBApa

3HATH:IICHUXO0JIOTHICCKHE METOAbI BBIABICHU S

¢anbcuUIMPOBaHHOTO M KOHTPA(aKTHOIO TOBapa




YMGTBZHpI/IMeHHTb TIICUXOJIOT'NYCCKNUEC MECTOABI
BBISIBIICHUS (DaTbCUPUITUPOBAHHOTO U
KOHTpa(aKTHOTO TOBapa

BitageTh: ICMX0JI0rM4€CKUMHU METO/IaMU BBISIBIICHUS
banbcUPUIMPOBAHHOTO M KOHTPa(aKTHOTO TOBapa

3. Mecro aucuuniuHbl B ctpykrype OII BO

[lepeueHb MpeANISCTBYOMIUX TUCIUTUIHH,
BHJIOB PabOT yueOHOTO IJ1aHa

[TepeueHb MOCTEMYIONIMX AUCIIUTLINH,
BHJIOB paboT

b.1.19 OcHOBEI MEHEKMEHTA

b.1.31 be3omacHOCTE JKH3HEACATEILHOCTH,

b.1.22 TaMOKeHHBIH MEHEKMEHT,

B.1.03 KoHnenuuu COBpEMEHHOTO €CTECTBO3HAHMS,
/1B.1.01.01 [denoBbie KOMMYHHUKAIIUN

TpeboBaHUs K «BXOIHBIMY» 3HAHUSM, YMEHUSIM, HABbIKAM CTY/IE€HTA, HEOOXOAUMbIM
IIPY OCBOCHUHU JJAHHOM JUCIMIUIUHBI U IPUOOPETEHHBIM B PE3yIbTaTe OCBOCHUS

MpCAMICCTBYIOINUX JUCIHUILINH:

Jucrumimna

TpeboBanus

5.1.19 OcHOBBI MEHEIDKMEHTA

3HATh: ®* METO/IbI NOJIy4EeHUs, 0000IIECHUS U
MCII0JIb30BaHMs yIIPaBlIeHYE€CKOM HHPOPMALIUH MTPH
pa3paboTKe YIIpaBIEHYECKUX PELICHUH 1 TUIaHOB;
YMETB: * HCII0JIb30BaTh IPUHIUIIBI U METOIBI
ONTUMHU3ALMH OPraHU3aUOHHOTO Pa3BUTHS, YMETh
CBOEBPEMEHHO BBIABIISATH BHYTPUOPraHU3aL[MOHHBIE
KOH(DIUKTHI U pa3pabdaTbiBaTh MyTH UX
npeojoieHus. Bianets ¢ metogamu hopMHpOBaHUS
U MOAJIEpPKaHus STUYHOTO KJIMMaTa B OpraHu3aluu

4. O0bém M BUABI YUeOHOI PadOTHI

OO6mas Tpya10eMKOCTh JUCIUILUIMHBI COCTABIISIET 2 3.€., 72 .

Pacrnipenenenue mo cemectpam
Bcero B yacax
Bun yueGHOM paboThI
4acoB Howmep cemectpa
2
O6mmas Tpy10EMKOCTh TUCIIUTUTMHBI 72 72
AyoumopHhvie 3auamusi: 32 32
Jlexuuu (JI) 16 16
[IpakTudeckue 3aHATUS, CEMHUHAPHI U (HIIN) IPYTHE BHIIBI 16 16
aynuTopHbIX 3aHsaTui (I13)
Jlabopartopubie padotsI (JIP) 0 0
Camocmosmenvras paboma (CPC) 40 40
[TonroroBka nokianoB, pedeparoB, MPe3eHTAINH 10 10
BrinonHeHNEe MUCEMEHHOM ToMaITHe# paboThI (3cce) 10 10
Pabota ¢ nmurepatypoil (KOHCIEKTHPOBAaHUE) 10 10
IIOATOTOBKA K 3a4€Ty 10 10
By uTOroBoro KOHTpoJis (3a4eT, nud.3auet, SK3aMeH ) - 3a4eT




5. Conep:kaHue IMCUUIIMHBI

O0beM ayIUTOPHBIX 3aHATHH 1O BHIaM B
pasjfena HaumenoBanue pa3aenoB IUCHUTLIHHBI Jacax
Bcero JI 113 JIP
1 JlenoBoe 00IIeHrEe KaK COIMAIbHO-TICUX0JIOTHYECKas 4 ) ) 0
KaTeropus
2 |KoMMyHUKaTHBHAs CTOPOHA OOIIEHUS 4 2 2 0
3 [[lepuentuBHas CTOPOHA OOIEHUS 4 2 2 0
4  |HTepakTUBHAs CTOPOHA OOIICHUS 4 2 2 0
5 |HeBepOanbHast KOMMYHHUKALIUS 4 2 2 0
6  (Buasl u hopmbl 1e10BOTO 00IIEHUS 4 2 2 0
7 |[Icuxosioru4ecKue acrneKThl NEPErOBOPHOIO Mpolecca 4 2 2 0
] KoH(IUKTE 1 cIOCOOBI UX MPERYNPEKACHUS U 4 ) ) 0
paspeleHus
5.1. Jlekuun
Ne Ne Koa-
exuuulpasena HanmenoBanue nim KpaTkoe coaepKaHue JIEKIIMOHHOTO 3aHATUS BO
4acoB
[TonsiTve 0OLIEHNS B pa3IMYHbIX HAyKaX: COLIMOJIOTUH, JIMHIBUCTHUKE, ICUXOJIOTUN
u ipyrux. PazHooOpasue onpeaeneHuii HOHATHS «OOIIEHUE) B IICUXOIOTHH.
CrpykTypa o0LIeHUS: KOMMYHHUKAaTUBHAS, MHTEPAKTUBHAS U TIEepLENTUBHAS
1 1 |cropons! obmenus. X kpaTkue XapakTepuCTUKU. YPOBHHU OOILIEHHS; MAaKpO-, 2
Me30- 1 MUKpoypoBeHb. DyHkinu obOnienus. O0IIeHre Kak mparmaTuyeckas
HEOOX0IMMOCTh M KaKk caMolleHHOCTb. CofiepkaHue, Lelb U CPEICTBA OOLICHHUS.
Llenu oOmienust: pyHKIMOHABHBIE U OOBEKTHBIE.
) ) [lepuentuBHas ctopona oOueHus. [IpobGiema BocpusaTHs 4eI0BEKa YETOBEKOM )
(A.A. bonanes, M. Por6apr, I1. Buppenn). MexxnuuHoCTHas aTTpaKIMsL.
3 3 |KoMMyHHKaTHBHAasI CTOPOHA OOIIEHUS 2
4 4  [HTEepaKTUBHAS CTOPOHA OOIICHUS 2
5 5 |HeBepOanbHas KOMMYHHKAITUS 2
6 6  [Bugsl u hopmbl 1e10BOTO 00IIIEHUS 2
7 7 |[IcuxoJIorM4YeCcKue acreKThl NEPErOBOPHOIO Mpouecca 2
8 8  [KoH]aukThl M cCIOCOOBI UX MPEAYNPEKIACHUS U pa3pelIeHUs 2
5.2. lIlpakTyecKue 3aHATHS, CEMHUHAPbI
Ne Ne Kox-
sansuspasiena HaumeHnoBaHue nim KkpaTkoe coepKaHue NpakTUYeCKOro 3aHATHS, CEMUHapa BO
4acoB
Buibl 0011eHus: IPSIMOE U KOCBEHHOE, 11€JIEBOE€ U MHCTPYMEHTAIIBHOE,
TMaJIOTMYECKOE, MOHOJIOITMYECKOE, pUTYaIbHOE, MAaHUIYJIATUBHOE,
1 1 |rymanuctuueckoe obmenue. Jlenooe obuienre. ®eHOMEH MaHUITYASITUBHOTO 2
oOmeHusi. MaHUITy S TUBHBIE TeXHUKU. CII0COOBI TPOTHBOCTOSHHUS MAaHHUITY TSN
B OOLI[CHUM.
CootHotienue BepOaibHON U HEBEpOAIbHON CTOPOH KOMMYHUKAIIUU.
OcobenHocTH BepOanbHOM KOMMYHUKAIMU. TexHuka roBopeHusi. OCHOBHBIC
2 2 |6apbepsl ciayliaHus (mpsiMast MO3ULKS, OLIEHUBAIOLIAs O3NS, TOUCK PUYMHBL, | 2
[IpUCTpPACcTHAs MO3ULIKS, COUYBCTBYIOIIASI TO3ULUS, YKIIOHEHUE, ABTOPUTAPHOCTD ).
[Tonumaromas no3unys. [IpaBuia noBeieHust 3pGHEeKTUBHOCTH OECeIbl.




Yoexxnaroniasi KoMMyHHKanus. COOTHOIICHHE MEXaHU3MOB YOSKIACHUS U
BHyIIeHUs. PaMka BepOabHOTO OOIIECHUSI.

MexaHn3MbBl B3aUMOIIOHNMAHHS I/I,Z[CHTI/I(l)I/IKaHI/ISI, OMIIaTHA, pe(i)neKcnsI.
Kay3anLHa;1 anI/I6yI_[I/ISI KakK (I)CHOMCH «IICUXOJIOTHUH 3APpaBOTr0 CMBICJIAY. IlonsTue

3 3 s 2
(dbyHIaMeHTanbHON oMok aTpuOynun. I EeKTh MEKITUIHOCTHOTO
BOCIIPUSITHSL: OpPEOJIA, NIEPBUYHOCTH, HOBU3HBI, TPOEKINH, CTEPEOTUIIH3ALNH.
PosneBoe noBeseHue TUUHOCTH B 001eHun («S1» - 00pas, peasibHOE «S1», UMUK

4 4 «S1»). Monenu nuuHocty B 00meHny. ConunanbHas poilb Kak UeaabHas MOAEIb )

noBeneHus. [ ennepueie ponu. OOIIeHNe Kak HHTepaKius. TpaHCaKTHBIN aHAIN3
9. bepHa.

Kunecrnueckue 0coOOEHHOCTH HEBEPOATHLHOTO OOIIEHHSI (KECTHI, pyKOTIOXKATHE,
mo3bl, MUMHUKa). [Ipokcemuueckne 0COOEHHOCTH HEBEPOAIBHOTO OOIIIEHUSI.

5 5 [lloHsATHE MPOCTPAHCTBEHHOM 30HBI YEIOBEKA U MICUXOJIOTMYECKON TUCTAaHIIUN 2
obmenusi. OcoOeHHOCTH BU3YyaJbHOIO KOHTaKTa B 00meHuu. [lcuxonoruyeckue u
MapaJHHIBUCTUYECKUE 0COOCHHOCTH HEBEPOAIBLHOTO OOIIEHHS.

Dopmbl AeTOBOTO OOIICHHUS: /IenoBas Oecena (1o TeneoHy U JTUIOM K JIHILY ),
JIeTTOBBIE TIEPETOBOPHI, MHTEPBBIO, ICIOBBIC COBEIIAHUS H COOpaHUs, TyOINIHbIC
BBICTYIUICHHS, IPUEM MTOCETUTEINIEH U TOCTeH, BRICTABKU M KOH(PEPEHIINH, 1eTI0Bast
MEPENUCKa U MX XapaKTePUCTUKU.

HanpapneHust B HeperoBOpHbIX TeXHONOTUAX. OCHOBHBIE CTHIIN BEACHUS
[EePEroBOPOB: ITUYECKUH, aHATTUTUKO-arpeCCUBHBIN, OOIUTENBHBINA 1 THOKO-
arpeccuBHbI. OCHOBHBIE CTPATETHH B3aNMOJICHCTBUS HA IEPETOBOPAX:
COTPYZHUYECTBO, COIIEPHUYECTBO, KOMIIPOMHUCC. DTallbl IPOBEAEHUS
[IEPEroBOPOB: MOATOTOBKA, Pa3bsICHEHNE PaMOK [IEPETOBOPOB, HAYAJI0, N3JI0)KEHUE
7 7  [rouek 3peHus u ux obcyxaeHue, BbipadboTka cornameHus. CorpanbHo- 2
rcuxosiorndyeckast 3pGeKTHBHOCTh MePeroBopoB. TUIIBI BOMPOCOB COOECETHUKOB
1 UX XapaKTEPUCTUKH: 3aKPBIThIE, OTKPBITHIE, PUTOPUUECKUE BOIIPOCHI,
«TIEPEIOMHBIE» BOIIPOCHI, BOIIPOCHI /7151 001yMbIBaHusA. TeXHHUKA MapupoBaHUs
3aMedaHuil codeceaHukoB. [Icuxonornyeckue nprueMsl BIUSHUS Ha
cobeceqHnKoB. HarronaabHble 0COOEHHOCTH U IIKOJIBI IEPETOBOPIIHKOB.

8 8  |[KoH(pmUKTHI ¥ c1OCOOBI MX NPENYNPEXKICHUS U pa3peIIeHUs 2

5.3. JlaboparopHbie padoThI
He npenycmotpensl

5.4. CamocrosiTesibHasA padoTa CTyIeHTA

Brimonuenune CPC

Crniucok uTepatypsl (C yKa3aHueM

Koi-Bo wacos
pasnenos, 1iiaB, CTPAHUII)

Bua paboTh! 1 copeprkaHue 3a1aHus

Kykymun B.C. IIcuxonorust 1einoBoro
oOmenus: yuyeoHoe nmocooue. — Uz, 2-e,
ucnpas. u aom. — PocroB w//1: UL «MapTy;
®ennxe, 2010 — 364 ¢c. Amunos 1U.U.
[Icuxomorus AeI0BOro O0IIeHMS: y4eo.
nmocoowue. — 7-e uzn., crep. — M.:
MsnarenbctBo «Omera-JI», 2011. — 304 c. 10
AniynoB A.Sl. KonduukTonorus: ya4eOHHK
IUTSE By30B. — 4-€ U3/1., UCTIP. ¥ 10T — M.
OxcMmo, 2012. — 512 c. Komesas N.I1., Kanke
A.A. TIpodeccroHallbHAS YTHKA U
[CUXOJIOTHUS JCIIOBOTO OOIIEHUs: yueOHOe
nocobue. — M.: U1 «@opym»: MTHOPA-M,

[TonroroBka mMoKIaa0B, pedeparos,
[pe3eHTalul




2012. — 304 c. ®enuos B.I. Kynsrypa
TOCTHHHUYHO-TYPUCTCKOTO CEpBHUCa: yueOHOe
mocooue. — u3f. 2-¢. — PocroB H//l: denukc,
2010. — 503 c. bopo3auna I'.B. Ilcuxonorus
JICIIOBOTO OOIICHUS: YUEeOHUK. — 2-€ U3JT. —
M.: UHOPA-M, 2010. — 295 c. BeengeHnckas
JLLA. Kynbrypa peun. — M.: U] «Denuxcy,
2011. — 448 c. Kamencka E.H. Ilcuxonorus u
ATHKA JIeJI0BOro obmmenus. — M.: 1]|
«Denukcy, 2012. — 224 c. Jlapunenko B.H.
[TcuX0JI0THs U ATHUKA JEJIOBOTO OOIICHUS
YVIEOHHK TSI CTYJICHTOB BY30B. — 3-€ U3,
nepepad. u gon. — M.: IOHUTU-/IAHA,
2012. —415 c. [TaBnosa JI.I. OcHoBEI
nenoBoro obmeHus: yueo.mocodue. - Mzn. 2-
e, uctp. u gon. — M. UJI «®Pennkcy, 2011. —
311 c. Ilerposa FO.A. KynbTypa u cTuib
neioBoro oomenus. — M.: M3narenscTBo
«POCBYX», 2010. — 256 c. Paiiropoackuii
J1.51. Tlcuxomorust AeOBBIX KOH(IMKTOB.
Xpectomarust. — Camapa: UJ1 «baxpax-M»,
2010. - 768 c.

BrinmoiHeEHNE TTMCHEMEHHOM JOMAIITHEN
paboTsI (3cce)

Kykymma B.C. Ilcuxonorus nemoBoro
obmenus: yaueOHoe mocodue. — Uzn. 2-e,
ucrpas. u jom. — Pocros u/[1: UL «MapT»;
®dennxe, 2010 — 364 ¢c. Amunos 1U.U.
[Icuxomorus nenoBoro o0meHus: y4eo.
nocodue. — 7-e u3a., crep. — M.:
M3marenscTtBo «Omera-JI», 2011. — 304 c.
Aniynos A. 5. Kondnukronorus: yaeOHUK
ISl By30B. — 4-€ U31., UCIp. 1 A01. — M.:
Oxemo, 2012, — 512 ¢. Komesas U.I1., Kanke
A.A. [IpodeccuonanpHas dTUKa U
[ICUXOJIOTHS AEIOBOTO OOIIeHMs: ydeOHOe
nocobue. — M.: U1 «@opym»: UHOPA-M,
2012. — 304 c. ®enuos B.I'. Kynsrypa
rOCTUHUYHO-TYPUCTCKOTO CEpBHUCa: yueOHOe
nmocooue. — 3. 2-e. — PocroB H//l: denuke,
2010. — 503 c. bopo3auna I'.B. Ilcuxomorus
1eI0BOT0 OOIIeHUs: YUeOHUK. — 2-€ U3/, —
M.: UH®OPA-M, 2010. — 295 c. BeeaeHnckas
JILA. Kynbrypa peun. — M.: UJ[ «Denuke»,
2011. — 448 c. Kamencka E.H. IIcuxonorus u
ATHKA JIe70BOoro oomenus. — M.: ]I
«Denukcy, 2012. — 224 c. Jlappunenko B.H.
[Icuxomorus u 3TUKA JIEJIOBOTO OOIIEHUS:
VIEOHHK IS CTYJIEHTOB BY30B. — 3-€ U3,
nepepad. u gomn. — M.: OHUTU-JIAHA,
2012. — 415 c. I1aBnosa JI.I'. OcHOBBI
nenoBoro obmieHus: yueo.mocodue. - Mzx. 2-
e, uctp. u gon. — M. UJI «®@ennkcy, 2011. —
311 c. IlerpoBa FO.A. KynbTypa u cTuib
neoBoro oomenus. — M.: M3marenscTBo
«POCBYX», 2010. — 256 c. Paiiropoackuit
J1.41. Tlcuxonorust 1en0BbIX KOH(PIUKTOB.

Xpecromarust. — Camapa: M1 «baxpax-My,

10




2010. — 768 c.

[lerposa FO.A. Kynberypa u CTHIB J€JI0BOTO
oomenus. — M.: U3narensctBo «POCBY X»,
2010. — 256 c. 7. Paiiropoackuii [I.51.

Pabota c urepaTypoil (KOHCIIEKTHPOBAHNUE) TTCHXOTOMHS JETOBBIX KOHAIHKTOB, 10
Xpectomarus. — Camapa: ]I «baxpax-M»,
2010. — 768 c.
http://www.aup.ru/books/m161/9.htm -
Ckaxenuk E.H. JlemoBoe oOmienue:
[MOATOTOBKA K 3a4ETy 10

YuebHoe nmocodue. Taranpor: U3n-so TPTY,
2006.

6. UnHOBauMOHHbBIE 00pa30oBaTe/IbHbIE€ TEXHOJOT UM, HCII0JIb3yeMble B Y4eOHOM

npouecce
Koin-Bo
HNunoBannoHHbIe (OPMBI Bun paGotsr KpaTkoe oHCAHHe a
y4eOHBIX 3aHATUI (JI, 113, JIP) p Y.
4acoB
[IpakTueckue OOCyxaeHne MEXaHU3MOB COIIMATBHON
Pabora B rpynmax 2
3aHATHUS U CEMUHAPHI [[IepUEMIUN
peuieHue cuTyauuoHHbIX |[IpakTuyeckue 3a/laudl C CUTyalusIMA KOH(PIUKTHBIX )
3a1a4 3aHATHUS U CEMUHAPHI [CUTYaIlUil ¥ CTPATETHil NX PEIICHUS
[pOJIEBBIE UTPHI, POJIEBBIE UTPHI C UCTIOIB30BAHHEM
[IpakTnueckue
(hparMeHThl TPEHUHTA HeBepOaIbHBIX CPEACTB OOILEHNUS, HA YMEHHE 2
3aHATHSA U CEMUHAPbI .
00IIEHUS B3aMMOEHCTBOBATH
BU3YaTU3ALH [y — Jlek1IMOHHBIN MaTepual IpeICTaBICH B BUJIE 16
H(bOpMaUN Mpe3HTaIui

Co0cTBeHHBbIE HHHOBALIMOHHBbIE CIIOCO0BI M METOAbI, HCIIOJIb3yeMble B

o0pa3oBaTe/ILHOM MpoIlecce

He npenycmorpensl

Hcnonp30BaHue pe3yabTaTOB HAyYHbIX HUCCIIEIOBAHHM, IPOBOAUMBIX YHUBEPCUTETOM, B

paMKax JIaHHOfI JUCHUIIIIMHBI: HET

7. ®oua oueHouHbIX cpencTs (POC) s npoBeAeHNs TEKYHIEro KOHTPOJIS
yCIeBaeMOoCTH, MPOMEKYTOUYHOM ATTECTAMH [0 UTOraM OCBOCHUS TUCUHUILIMHBI

7.1. ITacnopTt oHIa OLIEHOYHBIX CPEACTB

HaumenoBanue B KOHTPOJIS
pasnuenos KonTponupyemas komnerenuus 3Y Hol p . NoNe 3ananuii
(BKITFOUAST TEKYIITHHN)
JCIUTITUHBI
OK-4 roTOBHOCTBIO IeHCTBOBATH B .
3amura TBOPUECKOM
HECTaHJAPTHBIX CUTYAIUsIX, HECTH
WuTepaxkTuBHas pabotsl (pedepara, |Temaruka pedeparos,
COIMAIBHYIO M 3TUYECKYIO N
CTOpOHA OOIICHHUS Mpe3eHTaIuH, JIOKJIaJI0B, 3CCe
OTBETCTBEHHOCTb 32 MPUHATHIE .
co0011IeHuU )

peLeHus

KomMyHuKaTuBHAS
CTOpOHA OOIICHHUS

OIIK-4 criocoOHOCTBIO TOHUMATh
HYKOHOMHUYECKHE TPOIIECCHI,
MIPOUCXOJIAIINE B 00IIIECTBE, U
aHAJIM3UPOBATh TCHICHIINU PAa3BUTHUS

[TuceMeHHBIN onpoc

Cnucok KOHTPOJIBHBIX
BOIIPOCOB




POCCUICKON 1 MUPOBON SKOHOMUK

OIIK-4 crtocoOHOCTBIO IIOHUMATH
SKOHOMHYECKHE IMPOIIECCHI,

[IepuentuBHas
MIPOUCXOISIINE B 00IIIECTBE, U TecTupoBanue TecToBBIE 3aMaHUA
CTOpOHA OOIIEHUS
aHAJIM3UPOBATH TCHICHIINH PAa3BUTHUS
POCCHUICKOI 1 MUPOBOI SKOHOMUK
OK-4 roToBHOCTBIO JE€UCTBOBATH B
Bonpocsl 1 3aganus
HECTAH/IAPTHBIX CUTYAIHUSIX, HECTH
U1 pyOeKHOTO
Bce paznensl COLIMAJIBHYIO U 3TUYECKYIO 3a4eT
KOHTPOJISI OCBOCHUS
OTBETCTBEHHOCTD 32 MPUHSTHIC
JIUCIIUIUINHEI
pereHus
OIIK-4 crtocoOHOCTBIO IIOHUMATH
Bomnpocs! u 3ananus
SKOHOMUYECKHUE TPOLIECCHI,
U1 pyOeKHOTO
Bce paznenbr MIPOUCXOSAIINE B OOIECTBE, U 3a4eT
KOHTPOJISI OCBOCHHUS
aHAJM3UPOBATh TCHICHIIMH PA3BUTHUS
o N JIUCLUILINHEI
POCCHUHCKON ¥ MHPOBOI YKOHOMHK
Bompocs! n 3amanus
TIK-14 BrageHreM HaBBIKAMU 110 p A
U1 pyOeKHOTO
Bce paznensl BBISIBIICHUIO (pabCcu(UIIMPOBAHHOTO U 3a4eT

KOHTpa(aKTHOTO TOBapa

KOHTPOJISI OCBOCHUA

JIACTTUTUTUHBI
OIIK-4 crtocoOHOCTBIO TOHUMATh
SKOHOMUYECKHUE MPOLECCHI, Y TBepKIEHHBIN
Bce paznenbr MIPOUCXOISIINE B 00IIIECTBE, U bonycHoe 3ananue nepeueHb
aHAJTM3UPOBATH TCHICHIINH PA3BUTHUS MEpOTPUSITHI

POCCUICKON U MUPOBOIN SKOHOMUK

7.2. Buabl KOHTPOJIS, IPOUEAYPHI POBEIeHUN, KPUTEPUH OLIEHMBAHUS

Bup xonTpons

[Tponiemypsl MPOBEICHHS M OIICHUBAHMS

Kputepuu oniennBanus

3amura TBOpUYECKON

pabotsl (pedepara,
MPE3EHTALNH,
COOOIIEeHU)

3ammuTa TBOPUYECKOU PabOThI OCYIIECTBISAETCS
uHAMBUAYaNnbHO. CTYIEHTOM MpeaocTaBisieTcs 0popM-
neHHbIN oTyeT. OTieHuBaeTCs Ka4ecTBO oopMiie-Hus,
MPABIJIBHOCTH BBIBOJIOB M OTBETHI HA BOMPOCHI (33Ja0TCs
2 Bompoca). [Ipu onieHHBaHUU PE3YIBTATOB MEPOIPUSITUS
UC-TIONB3YyeTCs 0aNIbHO-PEUTHHIOBAs CHCTEMA OIICHHU-
BaHMsI PE3YJIFTATOB YUEOHOU JIeATeTLHOCTH 00yUa-
romuxcs (yTBepxaeHa npukazom pekropa ot 24.05.2019
. Ne 179) OOuruii 6t mpu OIEHKE CKJIaIbIBACTCs U3
CJIey-IOIUX MOKa3aTeNel (3a Kaxayro pa-00Ty): -
JNEMOHCTPHUPYET SAPKYI0, MHTEPECHYI0 NUH()OPMATUBHYIO
IIPE3EHTALUIO, AACT PAa3BEPHYTHI KOMMEHTAPUH 110 XOLY
npe3eHTauu. — 1 6ai - BEIBOABI JIOTUYHBI U
o0ocHOBaHbI — 1 6am1 - oopmiieHHE pabOTHI
COOTBETCTBYET TpeOoBaHUSIM — 1 OasI - MpaBUITLHBIN
OTBET Ha OAMH Bonpoc — 1 0amu1 MakcumanbHOe
KOJIMYeCTBO OaioB — 5. BecoBoii koad dummeHt
MepompusTHs (32 KKy padoty) — 0,5.

3a4TEHO: PEUTUHT
oOyJaromierocs 3a
MEpONpHUsITHE OOJIbLIIE
v paBeH 60%

He 3auTeHo: pedTHHT
oOyJaromierocs 3a
Mmeponpustie MeHee 60%

[TuceMeHHBIH Opoc

[InceMeHHBIN ONPOC OCYIIECTBIIAETCS HA MOCIEAHEM
3aHATHH U3y4aeMoro pasnena. CTynaeHTy 3agatrcs 3
BOIPOCA U3 CIIMCKA KOHTPOJIBHBIX BOIIPOCOB. Bpems,
OTBEJIEHHOE Ha onpoc -15 munyT [Ipn oneHnBanumn
Pe3yJIbTaTOB MEPONPUATHS UCHOIB3YETCsl OaJIIbHO-
PEUTHHTOBAs CHCTEMa OLICHUBAHUS PE3yIbTaTOB yueOHOM
JEeSITeTbHOCTH 00yyaromuxcs (yTBepxkKaeHa MprUKa3oM
pekTopa oT 24.05.2019 . Ne 179) IlpaBusibHbIi OTBET Ha

3a4TEeHO: PEUTUHT
oOyJaromierocs 3a
MepOTNpHUsITHE OOJIbLIE
vy paBeH 60 %.

He 3auTeHo: pedTHHT
oOyJaromierocs 3a
MeponpusTie MeHee 60

%.




BOTIPOC COOTBETCTBYET 2 OayutaM. YaCTUYHO MpaBUIBHBIN
OTBET cOoOTBETCTBYeT 1 Oary. HempaBuiibHBIN OTBET Ha
Borpoc coorBeTcTBYeT ) OammoB. MakcuMaibHOE
KOJIMueCcTBO OamioB — 6. BecoBoii koad dummeHt
MeponpusTHs — 1.

CryaeHTaM BBIIAIOTCS TECTOBBIC 3a/1aHus. PaboThI
CIAIOTCA MPEMNoIaBaTes o Ha poBepky. [Ipu oneHnBaHM
PE3YIABTaTOB MEPOTIPUSTHUS HUCIIONB3YETCsl OAITHHO-
PEUTHHTOBAs CHCTEMa OLICHUBAHUS PE3yIbTaTOB yueOHOM
JESATENBHOCTU 00yJaromuxcst (yTBepkKAeHa TPUKA30M

3a4TeHO: peUTHHT
oOydaromerocs 3a
MEPOTIPHUITHE OOJTBIIS
niu paseH 60 %

TectupoBanue pekropa ot 24.05.2019 . Ne 179) Tect coctout u3 20 o
He 3auTeHo: pedTuHr
BOIIPOCOB, MO3BOJISIOIINX OILIEHUTh CPOPMUPOBAHHOCTh
. oOyyaromerocs 3a
rommerennuii. Ha orBeTs! otBoguTca 30 MUH.
. MeponpusiTue MeHee 60
[IpaBUIBHBII OTBET Ha BOIPOC COOTBETCTBYET 1 Oasty. o
o 0
HenpaBuibHblil 0TBET Ha Bonpoc cooTBeTCTBYET 0
0aJuIoB.
[TpomerxyTodHas aTTecTal|sl BKJIIOYAET KOMIIbIOTEPHOE
TectupoBanue. [Ipu olleHnBaHUY pe3yabTaToB
MEPONPUATHS UCTIONb3YeTCs OaIbHO-PEHUTUHTOBAsT  [3a4TEHO: PEUTHUHT
CUCTEMa OLICHUBAHMSI PE3yIbTaTOB yueOHOM oOyyaromierocs 3a
JeSITeTbHOCTH 00yuaromuxcs (YTBepxkK/aeHa PUKa3oM [MeponpusiTue 6oiblie
S pekropa ot 24.05.2019 . Ne 179) Tect coctout u3 20  |unu paseH 60 %

BOIIPOCOB, NMO3BOJISIOIINX OLIEHUTh CPOPMUPOBAHHOCTh
komriereHuil. Ha orBets! oTBoguTCs 30 MUH.
IIpaBUIBHBII OTBET Ha BOIPOC COOTBETCTBYET 1 Oasty.
HenpaBuiibHblil 0TBET Ha Bonpoc cooTBeTcTBYET 0
6aym10B. MakcUMabHOE KOJIMYECTBO OajIoB 3a
IPOMEXYTOUHYIO aTTecTanuio — 40.

He 3auTeHo: pedTuHr
oOyJaromierocs 3a
MeponpusaTre meree 60
%

BOHYCHOG 3aJaHuC

CTyneHT npeacTaBisieT KoUK JOKYMEHTOB,
HOATBEPIKIAIOIIME T0OeAy UITH y4acTHE B IPEIMETHBIX
OJIMMITHA/IAaX 110 TeMaM TUCIHIUTHHEI [Ipu onleHnBaHuM

Pe3yJIbTaTOB MEPONPUATHS UCHIONB3YETCsl OaIIbHO-
PEUTHHTOBAs CHCTEMa OLICHUBAHUS PE3yIbTaTOB yueOHOM
JeSITeTbHOCTH 00yyaromuxcs (yTBepxkKaeHa MprUKa3oM
pekropa ot 24.05.2019 . Ne 179) MakcumanbHO
BO3MO)KHasl BeJIMUMHA OOHYC-peiiTunra +15 %.

3auteno: +15 % 3a
moOey B OJTUMITHATIE
MEXyHAPOIHOTO
YPOBHS

+10 % 3a mobeny B
OJINMITHA]IC POCCUHCKOTO
YPOBHS

+5 % 3a mobeny B
OJINMITHAIS
YHUBEPCUTETCKOTO
YPOBHS

+1 % 3a yuactue B
OJINMITHAIS

He 3auteno: -

7.3. TunoBble KOHTPOJIbHbIE 3aaHUS

Bun xonTpoms

Tunossie KOHTPOJIbHBIC 3aJIaHUA

Tematuka pedepaToB, JOKIAIOB, ICCE
1. Ctpecc u cTpeccoyCTOMIUBOCTb.

3amuTa TBOpueckoil (2. AHTUKOH(IUKTHBIE MOJICTH MTOBEACHHUS.
pabotsl (pedepara, (3. TomepaHTHOCTH B KOH(IIMKTAX.

IIpE3EeHTaluH,
cO0011IeHNI)

4. KoH(IUKTBI B TMYHOCTHO-3MOIIMOHAJIBHOMN cepe.
5. 1. KapHeru u ero BkIaJl B KyJIbTypy OOILIEHUSI.

0OIIEeHNS.

[Icuxonoruueckue u NapaJJMHTBUCTHYICCKUC 0COOCHHOCTH HeBep6aJle0r0




6. IIpokceMnyeckue 0COOEHHOCTH HEBEPOAILHOTO OOILIECHHS.

7. Ims1 yenoBeKa M €ro xapakrep.

8. BusyanbHbIil KOHTAKT.

9.McTopusi opaTopCcKOro HCKyCcCTBa.

10. Benukue oparopsl MUpa U UX PEYH.

11. KyneTypa peun u ee 3HaueHHE NMPU 00CTy>)KUBAaHUH TOCTEH.
12.Vder reHaepHbIX 0COOEHHOCTEH B TIPOIecce PadOThI KOJJIEKTUBA.
13. TIpoGeMBbI ICUXOTOTHUH JIMYHOCTH U MEXKITMIHOCTHOTO OOIIEHUS B TpyAax
POCCUNCKUX YYECHBIX.

14. TecTsl 110 BBISBICHUIO TUIOB JIMYHOCTEN: aBTOPBI, IPUMEPHI.

15. Makpo 1 MUKpO cpefa JUYHOCTH.

[InceMenHslit onpoc

OCHOBHBIE 3JIEMEHTHI ITpoliecca KOMMYHUKAIUK. TUITbl HHpOpMaLUii:
noOynuTenbHast U KOHCcTaTupytomias. KoMmMyHUKaTHBHBIE TO3UIMH (OTKpHITAs,
3aKpbITast, OTCTpaHeHHas1). KoMMyHUKaTHBHBIE Oapbepbl (COLMOKYIIBTYPHBIE,
MHUPOBO33peHYECKHE, PO ecCHOHANIbHbIE, TUYHOCTHO-TICUXOJIOTUYECKUE U JIP.).
CoBMECTUMOCTD U €€ MPUHIUIBI. DUIBTP «I0BEPHs» U Mpolecc (pacuuHaInm.
CootHolieHre BepOaabHON U HeBepOaTbHON CTOPOH KOMMYHHKAIIHH.
Oco6eHHocTH BepOanbHOM KOMMYHHUKAIUK. TexHrnka roBopeHusi. OCHOBHbIE
Oapbepsl ciryanus (mpsiMasi MO3ULKs, OLIEHUBAIOLIAS TTO3UIIMSL, TOUCK
[IPUYMHBI, IPUCTPACTHASI TO3ULIUS, COUYBCTBYIOIAs TO3ULMS, YKIIOHEHHE,
aBTOpUTApHOCTH). [lonnmaromas nosuus. [IpaBuia noBeleHUS

P pexkTUBHOCTH Oecenbl. Yoexaaromas KoMMyHUKalus. COOTHOIIEHHE
MeXaHU3MOB yOex1eHus U BHyleHus. Pamka BepOanbHOro 061eHus. Tady B
BepOATbHOM JMAJUUECKOM OOIEHUH.

TectupoBanue

MHTepakTHBHAs CTOPOHA OOLIEHUS OTPAXKAET MPOLECC

Q) YIOPSIOYCHHOW CMEHBI KOMMYHHKATUBHBIX POJIEH

0) BOCHpUATHS ¥ TOHUMAaHHS APYTOTO

B) oOMeHa uHpopmanuen

YeoBeK, MBICIISIINHI OIYIIEHUSIMU, CYUTAETCS:

a) KHHECTETHKOM

0) aynmuaniom

B) BU3YaJIOM

Koomnepanus — 3T0 TUIT B3aUMOAEHUCTBUS, KOT/Ia TAPTHEPHI ...

a) yBaXaroT JIpyT JIpyra;

0) UMEIOT OOIITHE TIEITH;

B) IOCTHIJIH COTJIACHS O LENAX U CTPEMSTCS €T0 HE HapyIIaTh;

') UIMEIOT COOCTBEHHBIE LIEH U TPOTUBOOOPCTBYIOT.

. Ctuiib IOBeICHUS B KOH(ITUKTE, TP KOTOPOM OJIMH U3 YUYACTHUKOB KOH(IUKTA
MPUHOCHT B 5KE€PTBY COOCTBEHHBIE HHTEPECHI PAJH JPYToro.

a) albTPYH3M;

0) KOMIIPOMHCC;

B) YKJIIOHEHHUE;

') nprucroco0ienue

TakTrka yrpaBieHHs KOHQIMKTOM Ha COOpaHNH, 3aKITIOYAIOIIASNCS B YXOIE OT
71000BOTO CTOJIKHOBEHHSI ITPU COXPAHEHUU KOHTPOJIS HAJl CUTYyallUei:
a) OTCPOUKa;

0) MofaBIICHHE;

B) IpEBpAIllCHNE B AEIOBOW Pa3roBop.

3a4€CT

Bomnpocs! k 3a4eTy.

1. OcHOBHBIE IPUHITUIIBI U TTOHATHUS TIpeaMeTa «[Icuxomorus aemoBoro
OOIICHUSD» .

2. OyHKIUK OOIICHUS U €TO BUJIBI.

3. CtpykTrypa oOIIeHMs, YPOBHU U CPEICTBA OOIIECHUS.

4. OCHOBHBIE 3aKOHBI OOIIEHUS.

5. IlepiienTuBHAsi CTOPOHA OOIICHUSI.




6. MexaHu3Mbl COLIMAJILHON TIEPIICTIUH.

7. KoMmMyHHMKaTHBHAs CTOpOHA OOIIEHHUS.

8. BepbanpHOe 00IIeHUE: XapaKTEPUCTUKA, THITHI, METOTUKH.
9. HeBepOanbpHoe OOIIEHUE: XapaKTEPUCTUKA, TUITHI, METOJUKH.
10. UnTepakTuBHast cTopoHa oOmeHns. KoHCTUTYIMOHHBIE KOHIETINH .
Kpeumepa u V. lllengona.

11. KoHOIUKT 1 OCHOBHBIE CTPAaTETHUH €r0 pa3pelieHHs

12. OcHoBHBIE (OPMBI ICTTOBOTO OOIICHUSI.

13. Posib eperoBopoB B OpraHu3aluu AeJI0BOT0 OOIIEHUSI.

14. TpaHCaKTHBIN aHAIN3 B3aUMOJICHCTBHIA.

15. OcHOBHBIE KOHLIETIIIMH JTUYHOCTH U TICUXOJIOTUSI OOIICHHUS.

bonycHoe 3anaHue

8. YueOHO-MeTOAMUYECKOE M MH(OPMAIIMOHHOE OOecTiedeHUue TUCIUIITIMHBI

IHeuaTHas yuyeOHO-MeTOAUYECKAS] JOKYMEHTALMS
@) OCHOBHAs TUMepamypa:

1.  boposnuna, I'. B. [Icuxonorus aemnoBoro oduieHust Yued. nocodue s
AKOH. U TE€XH. cienualibHOCTEN By30B. - M.: UHDOPA-M, 2000. - 224 c. ui.

6) OononHumenbHas IUmepamypa:

1. Ilcuxomorus u 3THKa Jea0oBoro odmenus TekcT yuel. ais By3oB B. 1O.
Jlopomienko u ap.; nmox pea. B. H. JlaBpunenko. - 5-e u3., nepepad. u gor. - M.:
IOHUTU-TAHA, 2008. - 415 c. un.

2. Cronspenko, JI. /1. Ilcuxonorus 1e10BOTO OOIICHUS M YIIPABICHUS
VYueb. misa cpen. nmpod. odpazoBanus JI. JI. CtonspeHko. - 4-¢ u3., IOIL. U mepepao.
- PoctoB v/]1: ®enukce, 2005. - 407 c.

6) omedyecmeernHvle U 3apy6€JiCHbl€ IHCYPHAbLL NO ()MCL!MFZJZMH@, umerouuecs 6 oubnuomexe:

2) MemoouuecKkue YKazaHus 0is Cmy0eHmos8 no 0C80EHUIO OUCYUNTUHDL.

1. Ckaxenuk E.H. JlenoBoe o6menue: YuebHoe nocooue. Taranpor:
H3n-Bo TPTY, 2006.

U3 HUX: YuebHO-Memoouyeckoe obecneyenue camoCmosmeibHou pabomol
cmyoenma.

2.  Ckaxenuk E.H. JlenoBoe obmenue: Yuebnoe nmocobue. Taranpor:
Hzn-Bo TPTY, 2006.

3ﬂeKTp0HHaﬂ yqeﬁno-MeTonnquKaﬂ AOKYMCHTAIlUA

HocrtynHocTh
HaumenoBanue | (cets MHTEpHET /
No Bun HanmenoBanme pa3paboTku peeypea s | JoKanbrad ceth,
JUTEPaTyphbl ANIEKTPOHHON |aBTOPU30BAaHHBIN /
bopme CBOOOIHBIN H0-
CTYyIN)
OcHOBHas Ckaxenuk E.H. JlenoBoe oOmienue: YueOHoe HutepHer /
I nuTeparypa nocoowue. Taranpor: Uzn-so TPTY, 2006. cLIBRARY.RU CBO6§ILHHI71
b JononuutensHas [9bC JIAHB: Pomanosa, H.H. CnoBaps. DJIEKTPOHHO- WNuTtepuer /
uTeparypa Kynberypa peueBoro o0IIeHus: 3THKa, OoubnuoreuHasi  |ABTOpU30BAHHBIN




[IparMaTHkKa, NCUX0JOrusl. [ DIEeKTPOHHBII cucTeMa
pecypc] / H.H. Pomanosa, A.B. ®unumnmoB. — [u31aTenbCTBA
OnekTpoH. nad. — M. : ®JIMHTA, 2016. — [Jlanb
304 ¢c. — Pexum nocrymna:
http://e.lanbook.com/book/84323 — 3ar. ¢
DKpaHa.
Konomnesa H.A. Ilcuxonorusa neioBoro
o DJIEKTPOHHO-
oOmeHus —[ DNEeKTpOHHBIN pecypc] — 66O HAs
3 OcHoBHas OnextpoH. naH. — M. : ®JIMHTA, 2013. — cHCTeMa WuTepuer /
uTEpaTypa 408 c. - Pexxum nocryna: ABTOpPU30BaHHBIN
http://e.lanbook.com/book/44292 — 3armn. ¢ %Zia:eﬂbcma

DKpaHa.

9. UndopManiuOHHbIE TEXHOJIOTHH, HCIIOJIb3yeMble MPH OCYLIeCTBICHNH
0o0pa30BaTeJILHOIO MpoLecca

IlepeueHp MCTIONIB3YEMOTO IPOIrPAMMHOIO 00OECTIEYEHHUS:

1. Microsoft-Office(6eccpouno)
2. Microsoft-Windows(6eccpodHo)

HCpC‘IGHB HCIIOJIb3YCMBIX I/IH(bOpMaHI/IOHHI)IX CIIPABOYHBIX CUCTCM!

Her

10. MarepuajibHO-TeXHUYECKOEe 0O0ecrnedyeHue TUCHUIIMHBI

No OcHOBHOE 000pY/IOBaHUE, CTEHIbI, MAKETHI, KOMITBIOTEPHASI TEXHUKA,
Bup 3ansaruit a 2'1 IPEIyCTaHOBJIEHHOE TPOrpaMMHOE 0OecIieueHHe, UCTIONIb3yeMOe JUIs
o pa3IMYHBIX BUAOB 3aHATHIA
Texunn 101 |koMIbIOTEpHAsI TEXHHMKA JUJIsl MCTIOJIb30BAHUS MYIBTUMEANIHBIX
(3r) |mpe3eHTanui
[IpakTnueckue 3ansrus (118
KOMIBIOTEPHAS TEXHUKA
U CEMUHAphI (30)
Kontpons 118
CaMOCTOSITEIbHON (36) OCHOBHOE 000py/0BaHUE, KOMIIbIOTEPHAs TEXHUKA
paboTHI
118
3avet,nud.3a4er (36) OCHOBHOE 000pYy/I0BaHUE, KOMIIbIOTEPHAs TEXHUKA




