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1. llesu u 3212494 AU CIUILIHHBI

BceobOmiee ynpasnenue kagectBoM. JuciumimHa «BeeoOree ynpapieHne Ka4eCTBOM
OTHOCHUTCS K YHCITy MAaTEMaTUICCKUX U €CTECTBEHHOHAYYHBIX JUCITUTUINH U
npeaHa3HaueHa Al HOATOTOBKY CHEIMAIMCTOB M0 IaHHOM crienuaibHoCTU. Llenbro
npernofaBaHus JaHHOW JTUCIUTIINHBI SIBISICTCS Pa3BUTHE CUCTEMHOTO TOAX0/1a K PEIICHHUIO
3a/1a4 00CCIIEUCHMsI KaueCTBa Ha BCEX ATarax XU3HCHHOTO ITUKJIA TIPOIYKITUHU, TIPH
pa3paboTKe U BHEAPEHUHU TEXHOJOTUIECKUX MPOIIECCOB, CIIOCOOHOCTEH K aHAINU3Y
npo0JIeM, CBSI3aHHBIX C 00ECTIEYCHHEM KaueCTBa MPOAYKIIMH B MPOIIECCe MPOU3BOICTBA, a
TaK)Ke M3y4eHHE METOUK MOCTPOCHUS 3(PPEKTHBHBIX CHCTEM MEHEKMEHTA KadeCcTBa
(CMK) Ha mpennpusTusax MalIMHOCTPOCHUS U 00€CTICUeHUS UX PE3yIbTaTUBHOTO
(bYHKIIMOHUPOBAHMS.

Kp aTKoO€ COACPKaHUuEC NTUCHUIIJIHHBI

B kxypce paccmarpuBatorcs: - TpedboBanus cranaaptoB cemeiictea MCO 9000 k CMK
peNNpusTUi; - TpeOoBaHUs K pa3paboTke ocHOBomoararonmx 1okymeHTos CMK
npennpusituii: [lomuruxu u Leneit B o6nactu kauecTBa, PykoBojicTBa 110 Ka4eCTBY; -
TpeboBanus K pazpadoTke nokymenToB CMK npennpustuii: o0s3aTeabHbIX MPOLIETYD,
JIOKYMEHTOB Ha TIPOIIECChI, PA00UNX MHCTPYKIIMH | T.II., @ TAKXKE MPABHUIIA UX
odopmieHus; - TpeboBaHus K poBeneHuro ayautoB CMK, Metonuku mpoBeaeHus
aynutoB CMK u TpeboBaHus K ayquTOpam; - CTATUCTUYECKUE METO/IbI YIIPABIICHUS
Ka4eCTBOM (CEeMb MPOCTHIX SAMOHCKUX METOJIOB); - METOJIMKH MOBBIIIEHUS KaueCTBa

pa3pabarbiBaeMbIXx 0OBEKTOB U OpraHu3aIuu padboThl o nobiBbIIeHNUIO KauecTBa (FMEA,
QFD, ®CA u ap.).

2. Komnerenuun odyuyawmerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS
AUCIHUANIMHBI

[Tnanupyemble pe3yabTaThl OCBOCHUS [Inanupyemblie pe3yabTaThl
OII BO (xomnieTeH1umn) OOy4eHWUSI 110 TUCIIUTUTHHE

3unaer: TpedoBanus crangaproB MCO 9000, 3amaun
CBOEi MpodecCHOHATBLHON AesITEIbHOCTH, 8 TAKKe
WX XapaKTePUCTHKU

YMmeert: pazpabarsiBate HT/[ it CMK, permars
3324 CBOCH Mpo(heCcCHOHATBHOM NesTeTbHOCTH
MMeeT npakTUYeCKUi OMBIT: BIAJCHUS METOJIaMU U
QITOPUTMAMHU PEIICHUS 33]1a4 TPOo(dheCcCHOHAITBHON
eI TeIIbHOCTH

OIIK-11 Cnocoben pa3pabaTeIBaTh TEXHUYECKYIO
JIOKYMEHTAIUIO (B TOM YHUCIIE U B AJIEKTPOHHOM
BU/JIE) B 00JaCTH yIPaBJICHUS KaYE€CTBOM B
YCIOBUAX LU(POBOM SKOHOMHUKH C yUETOM
JIEHCTBYIONINX CTAHAPTOB KaueCcTBa

3. Mecto nucuuninubl B ctpykrype OII BO

[lepedens mpeAnIeCTBYIOMUX TUCIIATUINH, [lepedeHs MOCIETYIOMUX AUCIUTUTNH,
BUJIOB paboT yueOHOro MiaHa BUJIOB paboOT
Her He npenycmorpenst

TpeOoBaHMs K «BXOIHBIM» 3HAHUSIM, YMEHUSM, HABbIKaM CTYI€HTA, HEOOXOAUMbIM
IPY OCBOCHHUH JJAHHOM AMCLMIUIUHBI M MPUOOPETEHHBIM B PE3YJIbTaTe OCBOEHUS
NPEALIECTBYOIUX JUCUUILINH:




Her

4. O0béM 1 BUABI Y4eOHOI1 padoThI

OO6mast TpyA0€MKOCTh TUCHIUIUIMHBI COCTABIAET 6 3.€., 216 4., 38,75 .
KOHTAaKTHOM pabOoTHI C MPUMEHEHUEM JUCTAHITMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUI

Pacnpenenenue
10 ceMecTpaM
Bunx yuebHol paboTh Beero B Hacax
Hacos Howmep cemectpa
4 5
OO6mmas Tpya0EMKOCTh AUCIIUTLITMHBI 216 108 108
Ayoumopnvie 3aHAmus: 24 12 12
Jlexumu (JI) 12 6 6
[IpakTnyeckue 3aHATUS, CEMUHAPHI U (MJIM) APYTHE BUABI AyTUTOPHBIX
sanstui (113) 12 6 6
JlaGoparopHbie paboTsI (JIP) 0 0 0
Camocmosmenvuas paboma (CPC) 177,25 | 89,75 87,5
Tpebosanus ctangaproB MCO 9000 k CMK opranuzanmii.
Opranuzanus pazpaborkn CMK, oTBeuaroried TpeOOBaHHUSIM CTAaHIAPTOB 45 45 0
CO 9000.
[Toctosunsie ynyumenuss CMK. Buabl NOCTOSHHBIX yay4IICHUH. 435 0 435
MeToANKY yTydlIeHHs] KadecTBa MPOIYKIUHI U ITPOLIECCOB N3TOTOBJICHMSL. ’
BceoOiee ynpasieHue kauecTBOM B opranuzaiuu. Pazpaborka
nokyMeHTUpoBaHHOU nHbopmarun st CMK. PazpaboTka cuctembl 44 0 44
B3aMOCBSI3aHHBIX IPOIIECCOB.
Kparkas ucropus pazsurust CMK 3a py6exxomu B Poccun. I'ypy
kauecTBa.CeMEeNCTBO MEX/yHAPOIHBIX U HAIIMOHAIBHBIX CTaHAapTOB
cepun 1CO 9000. TepmMuHOIOTHS, OCHOBHBIE TOHATHS ¥ IPUHLIAIIBI 4475 | 4475 0
ctanaapto 1CO 9000.
KoHcynpranyy u npoMeKyTo4Hast aTTeCTalus 14,75 | 6,25 8,5
Bu koHTpOIIs (3a4eT, nud.3aueT, SK3aMeH ) - 3a4eT | DK3aMeH

5. ConeprkaHue TUCHMILTIMHBI

O0beM ayaIUTOPHBIX
No 3aHATHH 110 BUIaM B

HanmenoBanune Pas3aciioB AUCHUIIIIMHBI
pasaciia gacax

Bcero |JI| II3 | JIP
12 6| 6 0

OCHOBHBIE TOHATHS ¥ NPUHINIBI MEHEDKMEHTA KauyeCTBa.
TpeboBanus, npenbsaBisgembie K CMK npeanpusituii mo 1CO 9000.

Opranuzanus padot no cozaanuto CMK npeanpusrus.
2 |dokymentupoBanHas uapopmanus s CMK. [locrosHubIe 12 6| 6 0
yayunieanss CMK. Meronuku ymydiieHui.

5.1. Jleknun

| Ne | No | HaumeHoBaHUe WM KpaTKOe COAep>KaHUE JIEKIIMOHHOTO 3aHATHUS | Kor- |




NeKLuu[pas3aena BO
4acoB
1 1 |OcHOBHBIE MOHATHSA U MPUHIUIIBI MEHEPKMEHTA Ka4eCTBA. 2
2 1 [Tpe6oBanus crangaproB MCO 9000 k CMK opranuzarm 4
3 2 |Opranuzanus padot no cozganuto CMK opranuzanuu 2
4 ) Pazpabotka nokymenTupoBanHoi uHpopmarun s CMK. IlocTosiHHBIE 4
yiyumenns CMK.
5.2. lIlpakTyeckue 3aHATHS, CEMHUHAPbI
Ne No Kou-
- 3 HanmeHnoBaHue Win KpaTKoe COAEpKaHUe MPAKTUUECKOTO 3aHIATHS, CEMUHApa BO
3aHATUA[pa3IeNa]
4acoB
Opranuzanus padot o co3nanuio CMK. Pa3paboTka 1oOKyMeHTHPOBAaHHOM
1 1 nHpopmaruu a1 CMK: ocHoBomonararomux 10kyMmeHToB CMK, 6
JTOKYMEHTHUPOBAHHBIX MPOLIETYP U TOKYMEHTOB Ha IPOLIECCHI
) ) Craructuyeckue METO/Ibl yIpaBieHus KauecTBOM. [locTosiHHBIE HETpEepPhIBHBIE 6
yiyumenuss CMK opranuzanuu. MeTo MKy MOBBIIIEHUS KaueCTBa.
5.3. JIaboparopHbie padoThI
Ne Ne . Koi-Bo
HaunmeHoBaHMe WK KpaTKoe cofiepkaHue J1a0opaTopHoi paboTh
3aHATUSA | pa3nena 4acoB
0 1 JlaboparopHbie paboOThl HE MPEAYCMOTPEHBI. 0
0 2 JTaGopaTopHbie pabOTHI HE IPETyCMOTPEHBI. 0
5.4. CamocrosiTesqibHasi padoTa CTyIeHTa
Brimonnenne CPC
Cnucoxk nureparypsl (¢ yKazaHUEM Koz-
[Honeun CPC pas3zenoB, MaB, CTpaHull) / ccbuika Ha  |[CemecTp| BO
pecypc JacoB
bacosckui, JI.E. YpaBieHue kauecTBOM:
Tpebosanus crangaptoB MCO 9000 k CMK
. y4eOHUK JUIS By30B 110 HANpas.
opranuzanuii. Opranuzanus pa3padoTKu " " N
. Menemxment" / JI.E.bacoBckuii, 4 45
CMK, otBeuatoreit Tpe6OBaHUIM
crannapros CO 9000 B.Bb.Ilporackes.- 2-¢ u3., nepepad. u J01I.-
' M.: Uadpa-M, 2014.- 253 c.
bacosckui, JI.E. YipaBieHue kauecTBOM:
[TocTosunbie ynmyutenuss CMK. Bupsbl
[MOCTOSIHHBIX YJIy4dlIeHUH. MeTtonuku YUCOHNK JUI BY30B 0 HANPEB.
VLICHIS KA1ECTEa I (; LU "Menemxment" / JI.LE.bacoBckuid, 5 43,5
Z[ }(; CCCOB I/I3FOTOBJICHII;$II[y 1 B.b.IIporacbes.- 2-e u3a., nepepad. u A01.-
pont ' M.: Uudpa-M, 2014.- 253 c.
Bceobiiee ynpaieHe KayeCTBOM B bacosckuil, JI.E. YnpaBneHue kauecTBOM:
opranuzanuu. Pazpaborka Y4YEOHHK ISl By30B 10 HAIpas.
TTOKYMEHTUPOBAHHOM MH(pOPMALIUH JUIS "Menemxment" / JI.E.bacoBckuit, 5 44
CMK. Pa3paboTka CUCTEMBI B.Bb.Ilporackes.- 2-¢ u3., nepepad. u J0II.-
B3aMMOCBSI3aHHBIX IIPOLIECCOB. M.: Uadpa-M, 2014.- 253 c.
Kparkas ucropus pazsurus CMK 3a .
P PHA b bacosckuii, JI.E. YnpaBieHre kauecTBOM:
pyoexomu B Poccun. I'ypy
KauecTBa.CeMeMCTBO MEKIyHAPOIHBIX U y4e6HUK 13 BY3OB 110 HANpas.
) "Menemxment" / JI.E.bacoBckuii, 4 4475
HallMOHAJBHBIX cTanaapToB cepuu NCO
B.B.IIporacbes.- 2-¢ u3a., nepepad. u A01.-
9000. TepMuHOIOTHMSI, OCHOBHBIE MOHITHUS U
M.: Uadpa-M, 2014.- 253 c.
npuHuuIbl crangapros MCO 9000.




6. ®oH1 OLIEHOYHBIX CPEICTB AJIfA MPOBEACHUS TEKYIIer0o KOHTPOJIA yCIIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTalluu

KonTpons kauecTBa 0CBOCHUS 00pa30BaTEILHOMN MPOrPaMMbl OCYIIIECTBIISCTCS B
cootBeTcTBHH ¢ [TonokeHreM 0 OaTbHO-PEUTUHTOBOW CHCTEME OTICHUBAHUS PE3YIbTATOB
y4eOHOM JIeSITENILHOCTH 00yYarOIUXCHl.

6.1. KouTpoabusbie meponpusitus (KM)

Ne
KM

Ce-
MECTP

Bun
KOHTPOJISt

Ha3zsanue
KOHTPOJIBHOTO
MEPOTIPUSTHSI

Bec

Makc.
Oan

[Topsaok HauucaeHus: 6aioB

Yuu-
THIBA-
erca B [TA

Texymumii
KOHTPOJIb

KontponbpHas
pabota Nel

Temy paGoThI CTyAEHT BHIOUpAET
CaMOCTOSITEILHO HCXO/S U3 PUMEPHOTO
MePEYHs TEM JUISI IOITOTOBKH K 3aUeTy.
[Ipu orileHUBaHUM PE3yIBTATOB
MEPOTPHUSITHS UCTIONB3YETCs OaIbHO-
[PEUTHHIOBAasI CHUCTEMA OLIECHUBAHUS
[PE3yJIBTaTOB YU4EOHOU JIeATeTbHOCTH
oOyuaroruxcs (yTBepKaeHa MPUKa30M
pekropa ot 24.05.2019 . Ne 179). Pabora
COCOTOUT U3 TPEX BOMPOCOB, KAXKIBIN U3
KOTOPBIX OIIEHUBAETCS B 5 0aJUIOB.
OOuuii 0alI CKIIaAbIBaCTCS U3
CIEAYIOIMX MoKa3aTenen: TBopueckuii
xapaktep padoTsl — 2 6amina JIormaHOCTh
1 000CHOBAHHOCTH BBHIBOJIOB - 2 OaJnia.
[TonmHOTa pacKpbITUS TEMBI PaOOTHI - 1
0am1. MakcuMaJIbHOE KOJIMYECTBO 0aJIJIOB
3a paboTy 1o TpeM Borpocam — 15.
BecoBoit ko3¢ duiineHT MmeponpusaTus —
1.

KOHTPOJIbHAS
pabota

[Ipome-
JKyTOYHasA
arTecTanus

3auer

10

3adeT npoBoxuTCs B hopme
TectupoBanus. Ha orBeTs oTBOogUTCA 0,5
yaca. [Ipu olleHuBaHUM pe3yabTaTOB
MEPONPUSITUS UCTIOIB3YETCsI OaNIbHO-
PEUTHHIOBasE CUCTEMA OLICHUBAHMSI
[pe3yabTaToB yueOHOU NesSTEIbHOCTH
oOyuaronuxcs (yTBepKJIeHa IPUKa30M
pektopa ot 24.05.2019 . Ne 179).
[IpaBUIIBHBIN OTBET HA BOIIPOC
cooTBeTcTBYeT 1 O6amty. HenpaBuibHbIi
OTBET Ha BOIIPOC COOTBETCTBYET ()
OasioB. MakcumanbHOE KOJIMYECTBO
0aJJI0B COOTBETCTBYET KOJMYECTBY
Bonpocos B Tecte — 10. [IpumepHas
TEMaTHKa BOIIPOCOB IIPHUBEJEHA B
PUIIOKEHHOM (ailiie.

3a4CT

Texymumii
KOHTPOJIb

KontponbpHas
pabota Ne2

Temy pabGoThI CTyAEHT BHIOUpAET
CaMOCTOSATEJIBHO UCXOASI U3 IPUMEPHOTO
NEePEYHs TEM JUIS [TOJITOTOBKH K 3aUeTy.
[Tpu oLleHMBaHUU pE3yabTATOB
MEPOIPUSTUS UCIIOIB3YETCsl OaNIbHO-
pEeUTHHIOBask CUCTEMa OLICHUBAHUS

€3yJIBTaTOB YUeOHOH esATEIbHOCTH

KOHTPOJbHAS
pabota




oOyuaroruxcs (yTBEpKIeHa MPUKa30M
pektopa ot 24.05.2019 . Ne 179). Pa6ora
COCOTOHUT U3 TPEX BOMPOCOB, KAKIBIN U3
KOTOPBIX OLIEHHWBAeTCs B 5 0ajIoB.
OO0mmmit 6amn CKIaabIBacTCs U3
CIEAYIOUIMX MoKa3aTenei: TBopueckuii
xapakTep padoTel — 2 6amna JIormaHOCTh
1 000CHOBAaHHOCTH BBIBOJIOB - 2 Oajuia.
[TomHOTA pacKphITUS TEMBI PaOOTHI - 1
Oam1. MakcuManbHOE KOJTMYECTBO OAIITOB
3a paboTy mo Tpem Bormpocam — 15.
BecoBoit koapuimeHT MeponpusTus —
1.

JK3aMeH MPOBOAMUTCS B YCTHOU (hopMe TIo
DK3aMEHAMOHHBIM OMIIETAM.
DK3aMeHAI[HOHHBIA OMJIET BKIIIOYAET B
ce0s 2 TeOPETHUECKUX BOTIPOCA,
MO3BOJISIIONIHNX OIICHUTH
c(hopMUPOBAHHOCTH KOMIIETEHIIUN 1
3amavdy. Ha orBeTsl oTBOogUTCA 0,5 Haca.
[Ipu orleHMBaHUU PE3YyIBTATOB

IIpome-
4| 5 | syrounas SK3aMEl |5 [MepOTpHATHS HCTIONb3YeTCs 0abHO- o K3AMEH
aTTeCTAIIS PEHTHHTOBAs CHCTEMA OLICHUBAHMS
[PEe3yNbTaToOB yUeOHOH e TeNbHOCTH
oOydaromuxcs (yTBepKIeHa MTPUKa30M
pexropa ot 24.05.2019 . Ne 179)
[IpaBUIIBHBIN OTBET HA BOIIPOC
coOTBeTCTBYET 5 Oannam. HenpaBuibHbIi
OTBET Ha BOIPOC COOTBETCTBYET ()
6am1oB. MakcUMabHOE KOJIUYECTBO
6aos — 15.
6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlEHUBAHUSA
He npenycmoTpeHnbl
6.3. Ilaciopt oHIa OLIEHOYHBIX CPEACTB
Ne
KomrereHuu Pesysbratel 00yueHus KM
12314
OITK-11 3HaeT: TpeboBanus cranaaptoB MCO 9000, 3agaun cBoeit mpodeccrnoHaabHOM Aol
NeSITETIbHOCTH, A TAK)XKE UX XapaKTePUCTUKU
OIK-11 YMmeert: pazpadarsiBate HTJ] st CMK, pemmars 3agauun cBoelt nmpodeccunoHanbHOM Aoy
NesITeTbHOCTH
OIK-11 VMeeT MpaKkTHUEeCKHii OMBIT: BIaJCHHsA MCTOIAMH U aITOPUTMAMH PEIICHHs 3aad | | |,
po¢eCCHOHAIBHON AEATENbHOCTH
THUIOBBIE KOHTPOJIBHBIE 3aTAHUS 110 KAXKJIOMY MEPOIPUATHIO HAXOISATCS B
MPHIOKECHUAX.

7. YueOHO-MeTOoAMYEeCKOEe M MH(OPMAIIMOHHOE O0ecnedeHue TUCIUIITIMHBI

IleuaTnasi y‘l@ﬁHO-MeTOI[I/I‘leCKaH AOKYMCHTAIlUA

@) OCHOBHAs Tumepamypa:




1.  bacorckuii, JI.LE. YnpaBnenue kauecTBOM: YUeOHUK JJIsI BY30B T10
Hanpas. "Menemxment": pex. Coerom YMO/JI.E.bacosckuii, B.b.IlporacbeB.-2-¢
u31., nepepad. u gom .-M. :Uudpa-M,2014.-253 c.

0) dononHumenvHas iumepamypa:
He npenycmorpena

8) omeuecmeenHuvle U 3apy0edCHble JHCYPHANLL NO OUCYUNTUHE, UMerowuecs 8 bubauomexe:
1. 1.Kypnan «CtangapTel 1 Ka4€CTBO» 3a MOCJIEAHUE S JIET.

2) MemoouuecKue yKazaHus 0 Cmy0eHmos8 no 0C80EHUIO OUCYUNTUHDL.
1. TopumkoB B.A. Cuctemsl kauectBa: YuebHoe nocodue. OYpI'Y, 2018r.
(OnexTpoHHBIE yueOHbIE TTOCOOHS Ha CEpBEPE MAIIMHOCTPOUTEIHHOTO (haKyIbTeTa)
2. 1. TopmxoB B.A. OcHoBbI 0OecrieueHust KadyecTBa: Y4ebHoe nmocooue.
HOYpI'Y, 2018

U3 HUX: yuebHO-Memooudeckoe obecnedenue camoCmoamenbHol pabomul cnyoenma:
1. TopmkoB B.A. Cuctemsl kagectBa: Yuebnoe mocodue. OYpI'Y, 2018r.
(OnexkTpoHHbIe yueOHbIe TOCOOUS HA CEPBEPE MAITUHOCTPOUTENBHOTO (DaKylIbTeTa)
2. 1. TopumxoB B.A. OcHOBBI 0OecrieueHus1 KadyecTBa: Y 4eOHOe mocoodue.
HOVYpI'Y, 2018

DJIeKTPOHHAS Y4eOHO-MeToAuYeCKasl IOKYMEeHTaIUs

Her
[Tepedyens ncmoap3yeMOro mporpaMMHOTO 00eCTICUeHHUS:

Her

[Tepedenp ncnonb3yeMbIx MpoheCCHOHANBHBIX 0a3 TaHHBIX U WH(POPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Koncynsrant Ilnroc(31.07.2017)
2. -Cranpaptundopm(6eccpodHo)

8. MarepuajibHO-TeXHHYECKOE o0ecreyeHne 1 CIUTITHHbI

No OcHoBHOE 000py/I0BaHUE, CTEHIBI, MAKEThI, KOMITBIOTEpHAS TEXHUKA,
Bun zaparuit . I_l Mpe1yCTaHOBIECHHOE MPOrPaMMHOE 00eCIIEUeHHE, UCTIONB3YyEeMOe TS
YA pa3IMYHBIX BUAOB 3aHATUN

[IpakTnueckue 120

CTeHIbI, MAKEThI
3aHSTHUS U CEMUHApHI |(4)

120
(4)

Jlexn CTeHIbl, MAaKETHI




