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1. llesu u 3212494 AU CIUILIHHBI

Kypc «Ynpasnenue nmpoueccamMmu» u3ydaeT BOIPOCHI YIIPABICHHS KAYE€CTBOM, YIIPABICHUS
MPOLECCAMH U TPAMOTHOTO MPUMEHEHUS JIJIS1 3TOIO COOTBETCTBYIOIIUX CPEACTB U

MECTOOOB.

Kparkoe conep:xanue 1ucCUNIMHBI

B kxypce paccmarpuBaroTcs cpeicTBa U METOJIbI YIIPABICHUS TPOLIECCAMU M KaY€CTBOM B
LIEJIOM C YYETOM UX 0COOEeHHOCTEH. B CBA3M C 3aauaMu COBPEMEHHOIO IMPOU3BOCTBA
JOJIKHBI TAK)KE€ HAXOJIUTh OTPAKEHUE OCHOBHBIC TCHICHIIUU Pa3BUTHUSI HAYKU O Ka4eCTBE, C
y4€TOM CTAaTUCTUKU U OCHOBAMU TEOPUH BEPOSITHOCTH.

2. Komnerenuuu ody4awmerocsi, opmupyemMbie B pe3yJbTare 0CBOEHMSI

JTUCIHUILINHBI

[Tnanupyemble pe3yabTaThl OCBOCHUS
OIT BO (xomneTeHuun)

[Tnanupyemsble pe3yabTaThl
OOy4eHWsI 110 TUCIIUTUTHHE

[TK-3 T1K-3. Cioco6eH ocymiecTBIsATh pa3padoTKy
JOKYMEHTAIH 10 KOHTPOJIIO KauecTBa paboT
mpoliecca MPOU3BOJICTBA MPOIYKIIUU (BBITIOTHEHUS
paboT, OKa3aHus YCIIyT), B HCIIBITAHUSX TOTOBBIX
PI3I[CJ'IHI>1 n 3JI€KTpOHHOI>'I MMOATOTOBKE JOKYMCHTOB,
YAOCTOBEPSIOIINX UX Ka4eCTBO

3HaeT: * OCHOBHBIE 3TaIlbl (HOPMHUPOBAHUS TTOIXOI0B
K YIIPaBJICHUIO KAYECTBOM; * CEMb ITPOCTHIX METOJIOB
yIpaBJICHUS KAYECTBOM, X CBOWCTBA U 00JIACTH
MPUMEHEHHS;, * CEMb HOBBIX METOJIOB YIIPaBICHUS
Ka4CCTBOM, UX CBOﬁCTBa 148 OGJIaCTI/I HpI/IMeHeHI/I}I; b
STaIlbl MOCTPOCHUS CUCTEM MEHEDKMEHTA KauyeCTBa.
YMeeTI . HpI/IMCHHTB CTAaTUCTHUYCCKHNEC MCTOAbI B
YIIPABJICHUH Kau€CTBOM, B T.4. B YIIPaBICHUHU
HpOHGCC&MI/I; o HpI/IMeHHTB CEMb HpOCTBIX METOJ0B
VIIPaBJICHUS KaueCTBOM, X CBOMCTBA M 00JIACTH
HpI/IMeHeHI/IH; b HpI/IMeHSITI: CEMb HOBBIX METOI0OB
YVIIPaBJICHHS KaueCTBOM, X CBOMCTBA M 00JIACTH
HpI/IMeHeHI/IH.

HMeeT mpakTHYEeCKUI OMBIT: * UCIIOJIb30BAHUS
CTATUCTUYCCKUX MCTOJ0B B ynpaBneHHH Ka4€CTBOM,
B T.4. B YIIPABJICHUH NIPOLIECCAMU; * TIOJIb30BAHMS
CCMbIO HpOCTBIMI/I MeTOaaMu YHpaBJIeHI/IH
KaueCTBOM, HX CBOMCTBAMHU M 00JIaCThLIO
HpI/IMeHeHI/IH; ¢ BJIaICHUS CEMBIKO HOBBIMU METOJaMU
YIIPABJICHHS KAaU€CTBOM, X CBOMCTBAMHU M 00JIACTHIO
HpI/IMeHeHI/IH.

3. Mecto nucuuninubl B ctpykrype OII BO

[TepeueHp npenIecTBYOMUX AUCIUILINH,
BUJIOB pabOT y4eOHOTo MjiaHa

[lepedeHb MOCIECTYIOMUX AUCITUTLINH,
BUJIOB paboT

CucTeMBbl MCHCI’KMCHTA Ka4€CTBa,
HudopmannonHoe obecriedyeHne B yrpaBIeHUH
KaueCTBOM >KM3HEHHOTO IIMKJIA H3/IEIHH,
[TpukiagHbIe MHTEPHET-TEXHOJIOTHH MEHEIKMEHTA
KaueCTBa,

[Tpon3BonCTBeHHAs MPAKTHKA, OPTraHU3AI[HOHHO-
yIpaBieHYeCKas IpakTuka (8 cemectp)

He npenycmotpenst




Tpe6OBaHI/IH K «BXOOHBIM» 3HAHUAM, YMCHUAM, HABBIKAM CTYIACHTA, HCO6XOI[I/IMBIM
IIp1 OCBOCHUU ,ZIElHHOfI JAUCTUITIINHBI 1 HpH06peTCHHI>IM B PC3YJIIbTATC OCBOCHUA

MpCAMICCTBYIOIMUX JUCHUIIINH:

Hucuunimza

TpeboBanus

WudpopmanmonHoe obecneyeHre B yIpaBIeHUN
Ka4eCTBOM >KM3HECHHOTO LIUKJIA U3EIUH

3HaeT: BO3MOYKHOCTH IPUMEHEHUS
BBIYUCIIUTENLHON TEXHUKH IS PELIeHUs 3a1a4
npodeccuoHanbHOI JesITeNbHOCTH B 00J1aCTH
yIpaBJIeHUs] KAYECTBOM YMEET: IPUMEHSTh
CTaHJAPTHBIC TIPOTPAMHBIC PELICHUS IS
npodeccuoHaNbHBIX TOTpeOHOCTEN B 00MacTH
yIIpaBJICHNs KauecTBOM VIMeeT npakTuuecKui
OTIBIT: UCTIOJIB30BAaHUSI BHIYUCIUTEIBHON TEXHUKU U
CTaHJIAPTHBIX MTPOTPAMHBIX PEUIICHUN IS
npodeccuoHaNbHBIX OTpeOHOCTEN B 00MacTH
yIpaBJICHUS] KAY€CTBOM

Cucrembl MCHCI’KMCHTA Ka4C€CTBa

3naet: -tpeboBanust crangapros M1CO 9000 B vactu
coznanust CMK opranuzanuu; -MeTo/ibl MOKCKA
MPUYUH HECOOTBETCTBUH (B T.4. TOTCHIIMAIBHBIX ), a
TaK)Ke METO/BI pa3padOTKU KOPPEKTUPYIOMINX U
MPEBEHTUBHBIX MEPOIIPUSTUH, HAIPABIICHHBIX HA
yCTpaHEHHUE STUX MPUYHH HECOOTBETCTBUH (B T.4.
MOTEHIIMAIBHBIX), a TAKXKE HA YIyUIlICHUE KauyeCTBa.
'YMeeT: pa3pabarbiBaTh JOKYMEHTUPOBAHHYIO
WHGOPMAITHIO HEOOXOAUMYO I 3 (HEKTHBHOTO
dbynaknmonupoBanust CMK opranusanuu, pemarsb
3a/1a491 TIPH BBITIOJTHEHHUH MPO(eCcCHoHaTBFHON
NESTEIbHOCTH C IPUMEHEHHEM METOJIOB, CPEJICTB U
TEXHOJIOTUHU peleHus 3a1ad. Mimeer npaktuyeckui
OTIBIT: pa3pabOTKU U BEACHUS JOKYMEHTHPOBAaHHON
uH(pOpMAINH, B T.4. C TPUMECHEHUEM
KOMITBIOTEPHBIX TEXHOJIOTH, a TaKkke pa3paboTKu
KOPPEKTUPYIOIINX U MMPEBEHTUBHBIX MEPOIIPUATHUH,
HaMpaBJICHHBIX Ha yCTPAHEHUE MPUIHH
HECOOTBETCTBUM (B T.Y. MOTEHIIUATBHBIX).

HpI/IKHaI[HBIe HUHTCPHCT-TCXHOJIOTUN MCHCIPDKMCHTA
KadyeCTBa

3HaeT: * BO3MOKHOCTH 0Aa30BbIX HHTEPHET-
TEXHOJIOTUM TSI IeTTOBOM (TPYIITIOBOMA)
KOMMYHHKAIIH; * KPUTEPUH OIICHKU HHTEPHET-
[pecypcoB; * TpeOOBaHUs K COCTaBJICHUIO,
ogopmIIeHHIO U 00pabOTKE JIETOBBIX AIEKTPOHHBIX
COOOILIEHUH; * OCHOBBI aBTOPCKOTO IpaBa Ha
DIIEKTPOHHBIE TOKYMEHTBI. YMEET: * OCYLIECTBIATh
MOMCK U OIICHKY MH()OPMALIMOHHBIX PECYPCOB; *
COCTaBJIATh, OhOPMIIATE U 00pabaTHIBATh AETIOBbIC
DJICKTPOHHBIEC COOOIIECHUS PA3TUIHBIX ()OPMATOB;
OpTaHU30BBIBAThH TPYIIIOBYIO pa0OTy Ha OCHOBE
WHTEPHET-TEXHOJIOTHIl; * COOII0IaTh aBTOPCKOE
MPaBo Ha JIEKTPOHHBIC UCTOYHUKU HH(OPMAIIHH.
lMeeT npakTUYECKUH OMBIT: * BIaJACHUS
CpEICTBAMU M METOJJaMU HHTEPHET-TEXHOJIOTHIA; *
MOJIb30BaHUS MPUKIIAIHBIM IPOrPAMMHBIM
oOecriedyeHreM JIJIsl OCYILIECTBICHHS IPYIOBOM
paboTHI; * BIaJICHHS KOMITBIOTEPHON TEXHHUKOU.

[Ipon3BoACTBEHHAS TTPAKTHKA, OPTaHU3AI[MOHHO-
yIpaBJIeHUECKasl MpakTuka (8 cemectp)

3HAaeT: OCHOBHEIC HaIlpaBJICHUS aKTUBU3alluH

MOJINTUKHU I'OCyaapCTBa B o0nacTu




KaueCTBa;0praHU3alllI0 FOCyAapCTBEHHOTO
pEryIupoOBaHUs KaueCTBA MPOAYKIIUU U yCIyT B PO
MOCPEICTBOM CTaHAAPTH3AINHU, CEPTUDUKAIIUH U
3allUTHI IPaB MOTpeOUTENEH., -OCHOBHbBIE
HaIpaBJICHUS aKTUBHU3AIMU MTOJIUTUKHU TOCYAapCTBa
B 00J1aCTH KaueCcTBa;-OpraHU3aInIo
rOCyAapCTBEHHOTO PETYIMPOBaHMs KauyeCcTBa
MPOIYKIMU U yciIyr B PO nocpeactsom
CTaHIapTU3AIUH, CEPTUPUKAIIUHN H 3aIIUTHI TPaB
noTpeduTeneit. YMeeT: mIpUMEHSTh
3aKOHO/IATEIbHbIE AKThl U HOPMATHUBHBIE JJOKYMEHTHI
B 00J1aCTH CTaHIApTHU3AINH, CEPTUPUKAIINH,
3alUTHl TPaB NOTPEOUTENS., IPUMEHSTh
3aKOHOAATEIbHbIE aKThl U HOPMATUBHBIE TOKYMEHTBI
B 00J1aCTH yNpaBJIEHUSI KAYECTBOM,
CTaHAapTU3ALUH, CEPTUPUKAIIUH, 3AIIUTHI ITPaB
notpeburens. iMeeT mpakTU4ecKuil OMbIT:
MIPUMEHEHHUs 3aKOHOAATEIbHbBIE aKThl U IPYTON
HOpPMATUBHOM JIOKyMEHTAIIUU B 001acTH
YIpaBIeHUS Ka4eCTBOM, CTaHAapTU3AIUH,
ceprudukanyu, 3aUThl IPaB MOTPEOUTES.

4. O0béM 1 BUIBI YUeOHOI1 padoThI

OO6m1as TpyA0€MKOCTh JUCHUIUIMHBI cocTaBisieT 3 3.e., 108 4., 21,5 4. KOHTaKTHOM

paboThI
Pacrnipenenenue
1o ceMecTpam
. Bcero
Bun yuebHo# paboThI B Hacax
4acoB
Howmep cemectpa
10

OO61mas Tpyao€MKOCTh AUCIUTIITMHBI 108 108
AyoumopHvie 3auamusi: 12 12

Jlexuuu (JI) 4 4

[IpakTudeckue 3aHATHS, CEMUHAPHI U (WJIH) APYTHE BUABI ayTUTOPHBIX 3 2
sanstuii (I13)

Jlabopatopubie padotsI (JIP) 0 0
Camocmosmenvras paboma (CPC) 86,5 86,5

C IPUMEHEHHUEM JIMCTAHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOT U 0

N3yuenue paznena 7 - OCHOBBI CTaTUCTHYECKOTO YIPABICHUS
nporeccamu (SPC). MicnibITaHust MPOILYKIMH U OLIEHKA CUCTEM yIpPaBJICHUS
KaueCTBOM; HAaI[MOHAJIbHAsI U MEXIYHAPOAHAsI CUCTEMBI TOATBEPKACHUS 8 8
KauecTBa NMPOAYKTA M UX CBA3b C CepTH(PUKALNEH CUCTEM yIPaBICHUS
KaueCTBOM.

N3yuenue ppaznena 6 - [IpoekTupoBaHue MpoLeccoB: yIpaBIeHNUE
BXOJIHBIMH JAHHBIMU U pecypcaMu. YIpaBleHUE TOKyMEHTaluen 3 3
MPOIIECCOB, M KOHCTPYKTOPCKHMHU U3MEHEHUSIMH B HEH; KOHPHUTYpaIIMOHHBIH
MEHEI)KMEHT.

Nzyuenue paznena 3 - CeMb IPOCTHIX U CEMb HOBBIX METO/IOB 12 12
yIpaBIEHUSI IPOLIECCAMHM.

W3zyuenwue paznena 2 - O0mme BONPOCH! YIPABICHUS] KAYECTBOM. 8 8




Knaccudukaius cpeiicTB ¥ METOIOB YIIPABJICHUS KaueCTBOM.
N3yuenne pasnena 4 - CTaTUCTUUECKUE METO/IBI YIIPABJICHUS
MporeccaMmu, u3MepeHus Bapuanuu. [Ipunsrue pemenus, 12 12
OCHOBBIBAIOIIETOCS Ha BHIOOPKE U HEMOJIHON MH(OpMAINH,
1H(OPMaIMOHHBIE KapThl MPOLIECCOB.
Wzyuenue pasnena 1 - Beenenue 4 4
BrInonsenue KypcoBoro npoexra 22,5 22.5
N3yuenue pasgena 5 - IDEF-mMetononorust npoeKTUpOBaHUs IIPOLECCOB, 12 12
IDEF-monenu, ux npeuMyniecTBa 1 OrpaHuYeHUSI.
KoHCynbranuy 1 mpoMeKyTouHasi aTTeCTalus 9,5 9,5
Bux konTpons (3adet, qud.3aveT, IK3aMeH) - sk3ameH, K11

5. Coneprkanue TUCHMILIMHBI

OObeM ayTUTOPHBIX

No 3aHSITHH 10 BUJAM B
HaumeHnoBanue pas3nenoB AUCIUILUIMHbBI
paznaenal Jacax
Bcero | JI |II3 | JIP
1 |BBedcHue. 0,5 (0,51 010

OO61re Bompock! yrnpasieHus kadecTBoM. Knaccudukaius cpeacTs u

1 0,5(0,5] 0
METOJIOB YIIPABIICHUs KAYE€CTBOM.

3 |Cemb IPOCTHIX U CEMb HOBBIX METOJIOB YIIPABJICHUS IIPOLIECCAMHU. 2 0,5(1,5] 0

CratrcTHYeCcKHE METObI YIIPABJIECHUS TPOLIECCAMU, U3MEPEHMUS
4  |Bapmanuu. [IpunsiTue pemieHusi, OCHOBBIBAIOIIETOCS Ha BEIOOPKE U 25 (051210
HEToJIHOM nHpopManuu, HHPOPMALIMOHHBIE KapThl TPOIECCOB.

IDEF-merononorus npoektupoBanus npoueccos, IDEF-monenu, nux

1 0,5(0,5] 0
[IPEUMYILECTBA U OTPAaHUYCHMUS.

[IpoexkTHpOBaHME MPOLECCOB: YIIPABICHUE BXOIHBIMU JAHHBIMU U
pecypcamu. YHpaBlieHHE JOKyMEHTAlMEeN POLIECCOB, U
KOHCTPYKTOPCKUMH H3MEHCHHUSIMH B HEll; KOH(DHUTYpaIlmOHHBII
MEHEKMEHT.

OcHOBEHI cTaTrcTHYECKOTO ynpasieHus nporeccamu (SPC). Mcnibrranus
[MPOAYKIIUA U OLCHKA CUCTEM YIIPABJICHUA KAY€CTBOM, HAllTUOHAJIbHAA U
MeXIyHapOIHAsl CUCTEMbI IOATBEPKACHUS KaueCcTBa MPOAYKTa U UX
CBSI3b C cepTU(UKAIIMEH CUCTEM yIIPaBICHUS KAY€CTBOM.

5.1. Jlekuum

Kou-
Ne Ne
HaumeHoBaHue niM KpaTKoe coJepKaHue JIEKIIMOHHOTO 3aHATUS BO
NeKuu[pas3aena

4acoB

1 1 Beenenue. 0,5

1 5 OO011e Bonpocs! ynpasieHus kauecTBoM. Kiaccudukanus cpeacts 1 METO0B 0.5

YIPaBJIEHUS KAUECTBOM. ’
1 3 |Cemb IPOCTHIX U CEMBb HOBBIX METOJIOB YIIPABJIECHUS IPOLIECCAMHU. 0,5

CraTucTuecKre METO/Ibl YIPaBIEHHs NPOLleCCaMH, U3MEPEHUS BapHUaLliy.
1 4  |[IpunHsTHE pElIeHUs, OCHOBBIBAIOLIETOCS HAa BHIOOPKE U HemonHo nudopmanuu, | 0,5
MH()OPMaIMOHHBIE KapThl IPOIIECCOB.

IDEF-meTononorus npoektupoBanus npoueccos, IDEF-monenu, nux

0,5
[IPEUMYIIECTBA U OTPAHUYCHMUS. ’

[IpoekTupOBaHHUE MPOLECCOB: YIIPABICHUE BXOAHBIMU JaHHBIMU U PECYPCaMU.

. 0,5
VYpapieHue T0KyMeHTalel IpoleccoB, U KOHCTPYKTOPCKUMH U3MEHEHHUSIMH B ’




HEil; KOHQUTYpalMOHHBI MEHEKMEHT.

OcHoBBI cTaTucTUYecKoro yrpasienus npoueccamu (SPC). McnbiTanus
MPOIYKITMU U OIICHKA CUCTEM yTIPABIICHUS Kaue€CTBOM; HAllUOHATIbHAS U
MEXKyHApOIHAsI CHCTEMbI MTOITBEPKACHUS KaueCTBA MPOAYKTa U X CBS3b C
cepTU(UKAIMEH CUCTEM YIPaBIEHUS KA9YECTBOM.

5.2. llpakTyeckue 3aHATHS, CEMHUHAPDbI

No

SaAHATUS]

Ne
pasjeal

HanmenoBanwne nim KpaTKOC COACPIKAHUC ITPAKTUICCKOI'O 3aHsATUSA, CCMUHAapa

Koi-
BO
4acoB

1 2
YIIPaBJIECHUSI Kau€CTBOM.

OO01mue BOompoCH! yrpaBieHus kKadecTBOM. Kiaccudukaius cpeacTB 1 METOJIOB

0,5

3

CeMb IIPOCTEIX U CEMb HOBBIX MCTO/IOB YIIPABJICHUS ITPOLICCCaMU.

1,5

CraTuCcTHYECKHUE MCTObI YIIPAaBJICHUA TpOoLECCaMU, U3BMCPCHUS BapHUaluu.
[IpuHsTHE peleHNs], OCHOBBIBAIOLIETOCS Ha BHIOOPKE U HEMOJIHOM MH(OpMalny,
1H(}OpPMaIIMOHHbIE KapThl IIPOLIECCOB.

IDEF-merononorust npoektupoBanus npoueccos, IDEF-monenu, nx
MPEUMYIIIECTBA U OTPAHUYCHUS.

0,5

[IpoexTrpoBaHMe MPOLIECCOB: YNPABICHUE BXOAHBIMH JJaHHBIMH U PECYPCaMH.
YipaBieHue JOKYMEHTAIMEH MPoIecCcoB, U KOHCTPYKTOPCKUMU U3MEHEHUSIMU B
Heli; KOH()UTYpaIIMOHHBIN MEHEIKMEHT.

1,5

OcHoBbI cTatucTUdeckoro ynpaninenus npoueccamu (SPC). Mcnbitanus
[IPOAYKIIMU U OLIEHKA CUCTEM YIIPABIICHUS KaU€CTBOM; HAllMOHAJIbHAS U
MeXTyHapOIHas CUCTEMbI OATBEPKICHHS KadyeCTBa MPOIYKTa U UX CBSI3b C
cepTU(UKaLMEH CUCTEM YIPABICHUS Ka9YeCTBOM.

5.3. JIaboparopHbie padoThI

He npenycmorpenst

5.4. CamocrosiTesibHAasi padoTa CTyIeHTa

Brimonuaenue CPC

IToagsun CPC

Crnucoxk nureparypsl (¢ yKazaHUEM
paszienos, IaB, CTpaHUL) / CChUIKA Ha

peCypc

CemecTtp

Koi-
BO
JacoB

W3yuenue pazaena 7 - OCHOBBI
CTaTUCTUYECKOI'O YIPABJIECHUS MPOLeCcCaMu
(SPC). UcnblTanus NpoIyKIUU U OLICHKA
CHCTEM YIIPaBJICHUS KaueCTBOM;
HAllMOHAJIbHAS U MEKIYHAPOIAHAsI CUCTEMBI
[OJTBEP>KICHHSI KaueCcTBa MPOAYKTa U UX
CBSI3b C cepTU(UKAIIUCH CUCTEM YIIPABICHUS
KaueCTBOM.

bacosckuii, JI.E. YipaBieHue kauecTBOM:
y4eOHUK I By30B 10 Halpas.
"MenemxmeHT": pek. CoBeToM
YMO/JL.E.bacoBckwii, B.b.IIporackes.-2-¢
u31., nepepad. u gom .-M. :Mudpa-M,2014.-
253 c.

10

M3ydenue ppazaena 6 - [I[poektupoBanue
[MPOLIECCOB: YIPABICHUE BXOJHBIMU
TaHHBIMU M pecypcaMiu. YTpaBieHHe
JIOKyMEHTalMEW MPOLECCOB, U
KOHCTPYKTOPCKUMU U3MEHEHUSIMH B HEH;
KOH(PUTYpallMOHHBI MCHE[)KMCHT.

bacosckuid, JI.LE. YnpaBineHue kauecTBOM:
y4eOHUK ISl By30B 110 HAIIPAB.
"MenemxmeHnt": pek. CoBeTomM
YMO/JL.E.bacosckwii, B.b.IIporacekes.-2-¢
n31., nepepad. u gon .-M. :Mudpa-M,2014.-
253 c.

10

M3yuenue pazaena 3 - CeMb NPOCTHIX U
CEMb HOBBIX METOJIOB YIIPABJICHUS

bacosckuii, JI.E. YipasieHue kauecTBOM:

y4eOHUK JJi By30B 10 HAlpas.

10

12




POLIECCAMH.

"MenemxmenT": pek. CoBeToM
YMO/JILE.bacosckuii, B.b.Ilpotackes.-2-¢
u31., mepepad. u pon .-M. :Mudpa-M,2014.-
253 c.

M3yuenue pazaena 2 - O0mme BOmpochl

bacosckuii, JI.E. YnpasneHnue kauecTBOM:
y4eOHUK JJIs By30B 10 HAIPaB.
"MenemxmeHnt": pek. CoBeTom

TIpaBJICHUS KaU€CTBOM. npukanus . 1
Zpgz?cisen MeTa(')I[e(::B y?ipag;{c;}l ?a‘lea(IJITBOM. YMO/JI.E.bacosckuii, B.b.IIporackeB.-2-¢ 0 8
u31., nepepad. u gom .-M. :Mudpa-M,2014.-
253 c.
3yuenue pasznena 4 - Craructuyeckue bacosckuii, JI.E. YipasieHue kauecTBOM:
METO/Ibl YIIPaBJIECHUS [TPOLIECCAMH, y4eOHUK JJI By30B 10 Halpas.
n3Mepenus Bapuanuu. [Ipunsatue pemenns, ['Menemxkment": pek. CoBeToM 10 12
ocHoBbIBatonierocst Ha Bbioopke u HenonHou [YMO/JI.E.bacosckuii, B.b.Ilporackes.-2-e
nH(pOpMaLuH, HHHOPMALIMOHHBIE KaPThI u31., nepepad. u pon .-M. :Mudpa-M,2014.-
IPOLIECCOB. 253 c.
bacosckuid, JI.E. YnpaBneHue kauecTBOM:
y4eOHHUK I By30B 110 HAIIPAB.
"Menemxment": pek. CoBeToM
Vsyuenne pasiena 1 - Brenenue YMO/JI1.E.bacosckuii, B.b.IlpoTackes.-2-¢ 10 4
u31., nepepad. u gomn .-M. :Mudpa-M,2014.-
253 c.
bacosckuii, JI.E. Ynpasnenue kauecTBOM:
y4eOHUK JIsl By30B T10 HAIIPaB.
"MenemxmeHnt": pek. CoBeTom
BBIIOHEHHE KypCOBOrO MPOCKTa YMO/JL.E.bacosckuii, B.b.Ilporackes.-2-¢ 10 22,3
n3., nepepad. u gon .-M. :Mudpa-M,2014.-
253 c.
bacosckuii, JI.E. YipaBieHue kauecTBOM:
WN3yuenue pasgena 5 - IDEF-merononorus z]qe6HHK i B?,]_SOB 110 Hatipas.
Menemxment": pek. CoBeTom
npoekTupoBanus npoueccon, IDEF-monenu, 10 12

X IPCUMYHICCTBA U OTPAHUYCHUS.

YMO/JIL.E.bacosckuit, B.b.Ilporacekes.-2-e
u31., nepepad. u pon .-M. :Mudpa-M,2014.-

253 c.

6. Tekymuii KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOYHAS ATTECTALUA

KonTponb kauecTBa 0cBO€HUS 00pa30BaTeIbHOM MPOrpaMMbl OCYIIECTBIISETCS B
cootBeTcTBUH ¢ [Tonokennem o 6aTbHO-PEUTUHTOBON CUCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM JESITEIIbHOCTH 00yJarOIITIXCS.

6.1. Kourpoababie meponpusitus (KM)

Ha3zBanue Yuu-
Ne | Ce- Bun Makc.
KOHTpoJbHOTOBec [Topsnox HauKMcneHus: 6amioB ThIBA-
KM|mectp| KoHTposs 6an
MEPOIPUATUS ercs B [IA
Temy pa®oThI CTYIEHT BBIOHpaeT
CaMOCTOSITEJIbHO UCXO/S U3
[IPUMEPHOTO MEPEUHS TEM JIJIst
11 10 Texymuii  |KoHnTponbHas 1 5 [IOATOTOBKM K 3a4€Ty. [Ipu onieHMBaHUM [KOHTPOJIbHAS
KOHTPOJIb pabora PE3yJIETaTOB MEPOIPUSITHUS pabota
MCIIOJIB3yeTCs OaNIbHO-PEHTHHIOBAS
CUCTEMAa OIICHUBAHUS PE3YJIbTaTOB
y4eOHOU JeATETbHOCTH 00YUYarOIINXCS




(YyTBeprkJieHa IPUKa30M PEKTOpa OT
24.05.2019 1. Ne 179). Peepar
olieHnBaeTcs B 5 6amtoB. OOmwmii 6ann
CKJIa/IBIBACTCS U3 CIEAYIOIINX
rokasaresiei: TBOpUECKHI XapaKTep
paboThl — 2 6anmna JlormaHOCTh 1
000CHOBaHHOCTH BBIBOJIOB - 2 0asia.
[TotHOTA pacKpBITHS TEMBI PaOOTHI - |
6amn. MakcuMaabHOE KOTUYECTBO
6ayoB — 5. BecoBoii ko3¢ duiireHt
meponpustust — 0,5.

KypcoBas
pabota/mpoexT

KypcoBoii
MPOEKT

TeMy MmpoekTa CTyAEeHT BbIOMpaeT
CaMOCTOSITEJIbHO UCXO/S U3
[IPUMEPHOTO MEPEUHS TEM st
MOJrOTOBKH K 3aueTy. [Ipu onieHnBanun
PE3yJIETaTOB MEPOIPUATHUS
MCIIOJIB3Y€eTCs OaNIbHO-PEHTHHIOBAs
CHCTEMa OLICHUBAHUS PE3YIIBTATOB
Y4eOHOU JeATEeTLHOCTH 00yUYarOIINXCS
(YyTBEprKJ€Ha MPUKA30M PEKTOpa OT
24.05.2019 1. Ne 179). Peepar
olieHnBaeTcs B 5 6amnoB. OOmwmii 6ann
CKJIa/IBIBACTCS U3 CIIEAYIOLINX
rokasaresiei: TBOpUECKHI XapaKTep
paboThl — 2 6anna JlormaHOCTh U
000CHOBaHHOCTb BBIBOJIOB - 2 Oaiiia.
[TotHOTA PacKPBITHS TEMBI PaOOTHI - |
6au1. MakcumalibHOE KOJHMYECTBO
6amioB — 5. BecoBoii ko3 duiipieHt
meponpustust — 0,5.

Kyp-
COBBIE
MIPOEKTHI

ITpome-
JKyTOUHAs
aTTecTanus

DK3aMeH

15

DK3aMeH MPOBOIUTCS B YCTHOH (popme
10 SK3aMEHAIIMOHHBIM OMJIETaM.
DK3aMeHaIMOHHBIN OMJIET BKIIOYAeT B
ceds 2 TeopeTHYeCKUX BOIpoca,
MO3BOJIIOIUX OLIEHUTD
c(OpMUPOBAHHOCTh KOMIIETEHIIUN U
3anady. Ha oreBersl otBOguTCs 0,5 gaca.
[Ipu oneHMBaHUM PE3YIBTATOB
MEpPONPUATHS UCHIONb3YeTCsl OaJIIIbHO-
pENTHHIOBas CUCTEMA OLIEHUBAHUS
PE3yJIbTaTOB yU4eOHOH NesTeTbHOCTH
oOyuarommxcst (yTBepKaeHa TPUKA30M
pexTopa ot 24.05.2019 . Ne 179)
[IpaBUIBHBIN OTBET HA BOIIPOC
COOTBETCTBYET 5 Oaiam.
HenpaBuibHBIN OTBET HAa BOIIPOC
cootBeTcTBYeT 0 OaoB.
MaxkcumanbHOE KOJIMYeCTBO 0alioB —
15.

DK3aMCH

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHUBAHUS

He npenycmorpenst

6.3. OueHo4yHbIe MATEPUAJIBI




Komnerenuun Pesynbrarsl 00yueHus KM

3HAeT: * OCHOBHEBIE JTalbl (HOPMUPOBAHUS MTOXOIOB K YIIPABICHUIO KAY€CTBOM; ®
CEMb IIPOCTHIX METOIOB yNpaBICHHs KaYeCTBOM, UX CBOMCTBA U o0nacTu

T1K-3 [MPUMCHCHUS, * CCMb HOBBIX MCTOJOB YIPABJICHUA KA4Y€CTBOM, UX CBOICTBa U T
oOnacTu IMPUMCHCHU:; * OTAllbl IOCTPOCHUA CUCTEM MCHCIPKMCHTA Ka4€CTBA.
'YMmeer: ° OPHUMEHATE CTATUCTUYCCKUC METO/IbI B YIIPABJICHUU KAQY€CTBOM, B T.4. B

MK-3 YIPABJICHUU ITPOLCCCAMU; * TPUMCHATh CCMb IIPOCTBIX METOAOB YIIPABJICHUSA i

KauCCTBOM, UX CBO¥CTBa U 00JIACTH IIPUMEHCHUA, * IPUMCHATE CEMb HOBBIX METOIO0OB
YIPaABJICHUA KAYCCTBOM, UX CBOMCTBA U 00JIaCTH IIPUMCHCHU .

lMeeT NpaKTUYECKUI OMBIT: * UCIIOJIBb30BaHUS CTATUCTUYECKUX METOJIOB B
YIpaBJICHUH Ka4€CTBOM, B T.U. B YIIPaBJICHUU IPOLECCAMU; ® IOJIb30BAHUS CEMBIO
[1K-3 MPOCTHIMU METOAAMH YIIPABICHHS Kaue€CTBOM, UX CBOHCTBaMU M 00J1aCThIO [+
[IPUMEHEHNS; * BIIaJIEHUS] CEMbIO HOBBIMU METOIAMHU yIPABJICHUS Ka4€CTBOM, X
CBOWMCTBaMH U 00JIACTHIO MPUMEHEHMS.

(DOHI[I:I OLOCHOYHBIX CPCACTB I10 KAXKAOMY KOHTPOJIBbHOMY MCPOIIPUATHIO
HaxoOATCsA B ITPUITIOKCHHAX.

7. YueOHO-MeTOANYeCKOe M HH(POPMaIHOHHOE 0O0ecrieyeHne TUCIUIIINHBI

IleyaTHast y4yeOHO-MeTOANYECKAS JOKYMEHTAIUS
a) ocHoGHas aumepamypa:
1.  bacosckuii, JI.E. YnpaBnenue kauecTBoM: y4eOHUK AJI By30B IO
Hanpas. "Menemxment": pex. Coerom YMO/JI.E.bacosckuii, B.b.IlporacbeB.-2-¢
u3., nepepad. u nom .-M. :Mudpa-M,2014.-253 c.

0) OononHumMenbHAsL IUMepamypa:

1. Bacosckuit, JI.E. YrpaBnenue kauectBoM : yueOnuk /JI.E.bacoBckuii,
B.b.Ilporackes - M.: UH®PA-M, 2007. - 212 c.: ni. - (Briciiee o6pa3oBaHue).

2. VYnpasnenue kauectBoM: yueOHuk /C.J[.Unwenkosa, H./[.npenkoRa,
B.C.Mxwurapss u ap.; noa pen. C.J{.MnbreHkoBou. - 2-e u3a, nepepad. u gor. - M.:
IOHUTHU-TAHA, 2006. - 334 c.: un.

3.  VYnopaBieHHe Ka4eCTBOM, IEPCOHAJIOM U JIOTUCTHKA B
MaIIMHOCTPOEHUH : yueOHoe nocodue /P.A.buktumupos, B.A.I'peuniiiHukos,
C.IL. Odpipun u ap. - 2-e uza. - CII6.: [IUTEP, 2005. - 256 c.: ui.

8) omeyecmeenHbvle U 3apydedcHble HCYPHALL N0 OUCYUNIUHE, UMelouuecs 8 bubiuomexe:
1.  Kypnan «CrangapThl U Ka4€CTBO» 3a MOCJIEAHUE S JIET.
2.  DnekTpoHHas MOJIUCKA KypHalia « MEHEHKMEHT KaueCTBay 3a
rociieqaue 10 JeT.

2) MemoouuecKue yYKasaHus 0is Cmyo0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. Pa3memiensl B mamnke c 3aJaHUAMHU Ha caiite punuana
WWW.miass.susu.ru

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CnmyoeHma:

DJIeKTPOHHASI Y4eOHO-MeTOoAuYeCKasl IOKYMeHTaIUs



HaumenoBanue

Bu ecypca B
Ne A pecyp . bubnuorpaguueckoe onucanue
JUTEPaTyphl AIIEKTPOHHOMH
dbopme
DIEKTPOHHO-
OcCHOBHAS oubnmuoreunass  |Demroxun B.K. YnpaBnenue kauecTBOM MPON3BOJICTBEHHBIX
1 TeDATYDA cucTeMa nporeccoB (s 6akanaBpoB). - M.: UznatenscTBo "KHOPYC",
paTyp M31aTeNIbCTBA 2015. -230 c. - https://e.Janbook.com/book/53570#book name
Jlanb
ONEeKTPOHHO- boiinos b.B., Komapos 10.1O., ITankuna I'.B. Bonpocst
Meronuyeckue
HocoGus st OubnuoTeyHast  |[ympaBJieHHs Kaue€CTBOM TEXHOJIIOTMYECKHX MpoleccoB. Yuel.
2 . |cuctema nocobue.- M.: Akagemust cTaHJapTU3allii, METPOJIOTUN U
CaMOCTOSATEIbHOM
Y — W3/1aTeIbCTBA ceprudukanuu, 2013. - 296 c. -
P Jlanb https://e.lanbook.com/book/69269#book name
ONEeKTPOHHO- .
P AzapoB B.H., Maii6opozna B.I1. Bceobuiee ynpasienue
OoubnuoTeyHas o
3 JlononauTenpHas cHCTeMa KagecTBOM. — M.: Y4eOHO-METOIUYECKHI IIEHTP 10
nuTeparypa 3IATEILCTEL 00pa30BaHMIO HA JKEJIE3HOIOPOXKHOM TpaHcnopte, 2013. —
HE;II[{B 572 c. - https://e.lanbook.com/book/35742#book name

HCpC‘IGHB HCIIOJIB3YCMOT'O IIPOIrpaMMHOIO oOecreUeHMS:

Her

[Tepedenp ncmonb3yeMbpIx MpoheCCHOHATBHBIX 0a3 TaHHBIX U WH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Hert

8. MarepuajibHO-TeXHHYECKOe o0ecredeHne 1 CIUTTHHbI

He npenycmorpeno




