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1. llesu u 3212494 AU CIUILIHHBI

Henmu quctumumab: CHopMUpPOBATh KOMIUIEKCHOE MPEACTABICHHUE U JATh
CUCTEMaTU3MPOBAaHHbIC 3HAHUSI O CHCTEME MoKa3aTelNell KauecTBa MPOTyKIIUU
npeanpustus (opranuzanui). [Tokazare cBsI3b KauecTBa MPOIYKIMH (padoT, YCIyT) €
KOHKYPEHTOCIIOCOOHOCTHIO M (PMHAHCOBBIMH Pe3ybTaTaMi paOOThI MPETPHUSITHS
(opranu3zaiyu) B YCIOBHUSX PHIHOYHON IKOHOMUKH. O3HAKOMHUTH C OCHOBHBIMHU
IPUHITMIAMU U (OpMaMHU OIIEHKH U ITOATBEPKIACHUS COOTBETCTBHSI MPOTYKIIMH. 3a1a91
JTUCIMIUTAHBL: ¢hOPMHUPOBATH IPEACTABICHNE O KAY€CTBE MPOAYKINH (paboT, yCIIyT) Kak
HKOHOMUYECKOI KaTeropuu U (hakrope oOecredeHrs KOHKYPEHTHOTO MPEeuMYyIIecTBa
IpennposTus (OpraHu3aliim); moka3aTh CBA3b KauecTBa NMPOayKuuu (padoT, yciyr) ¢
KOHKYPEHTOCIIOCOOHOCTBIO ¥ (PMHAHCOBBIMU PE3yJIbTaTaMH NPEAIPUATHS (OpraHU3aInn );
chopMHpoBaTh MpEACTaBICHNUE 00 OCHOBHBIX TPyMIaxX CBOMCTB (XapaKTEPUCTHUK)
IPOAYKLMH, ONPENEAIONINX € KaYeCTBO; 03HAKOMUTD CTYIEHTOB ¢ 0a30BBIMU
TIOJIOKEHUSIMH KBAJTUMETPHUH KaK HayKH 00 OIICHOYHBIX CUCTEMaX U MOKa3aTemsax
KauecTBa; JaTh CUCTEMATU3UPOBAHHBIC 3HAHUS O YACTHBIX U HMHTETPAIBHBIX MOKA3aTeNsIX
KauecTBa MPOAYKLINUHU IPEANPUATHS; 03HAKOMUTH CTYJICHTOB C OCHOBaMHU
METPOJIOTHYECKOT0 00eCIeueHusl KauecTBa; C(hOPMUPOBATH MIPEICTaBICHUE 00 OLICHKE U
MOJITBEP KICHUH COOTBETCTBUS Ka4eCTBA MPOAYKIIUH; O3HAKOMHTH C MPUHSATHIMU B
Poccuiickoit deneparuu hopMaMu MOATBEPKACHUS COOTBETCTBUSI MPOIYKIIHH;
BBIpA0OTaTh YMEHUS M HABBIKU pacyéTa Mmokaszaresieil KauecTna.

Kparkoe cogepkaHue TUCHMIITIMHBI

N3ydenue u ocBoeHne gucuuiuinHbl "'Cucrtema nokasareiaen KauecTna" mo3BoisieT
chopMHpOBaTh KOMILJIEKCHOE MPECTABIECHUE O KAYeCTBE MPOAYKIUH (YCIyT, paboT)
npennpusaTus (opraHu3alim) Kak SJKOHOMUYECKOW KaTeropuu 1 gakrope odecrneyeHus
KOHKYPEHTHOTO NPEUMYIIECTBA, O BIUSIHUU KaueCcTBa MPOAYKIMH (YCIyT, paboT) Ha
KOHKYPEHTOCIIOCOOHOCTb U (PMHAHCOBBIE PE3YJIbTaThl paOOThI MPEITPUITHS
(opranu3zalum) B yCIOBUSAX PbIHOYHOM 3KOHOMUKH, O CUCTEME YaCTHBIX U UHTErPajbHbIX
NOKa3aTesei KauecTBa U METOJIax X OLEHKH (pacuéra). Ha 3aHATHAX paccMaTpuBaroOTCs
KBAJIUMETPUUYECKHUE U METPOJIOTUYECKHUE OCHOBBI OOECIICUEHUS U MOBBIIICHUS KaueCTBa,
(dopmupyeTcs npencTaBiIeHue CTYIEHTOB 00 OIIEHKE U MOJITBEPKICHUN COOTBETCTBHUS
KauecTBa MPOAYKIINHU, U3ydaroTcst npuHAThie B Poccuiickoit @eneparyu Gopmbl
NOJATBEPKICHHS COOTBETCTBUSA. M3yueHne NUCUMILIMHBI TO3BOJIET BBIPA0OTAaTh YMEHHUS U
HaABbIKM pacuéra Mokasaresjei KauecTBa, HEOOXOAUMbIE B MPOPECCUOHATBHOM
NEeSATENbHOCTH.

2. Komnerenuun odyuyawuerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS
AUCIHUANIMHBI

[Tnanupyemble pe3yabTaThl OCBOCHUS [Inanupyemblie pe3yabTaThl
OII BO (xomnieTeH1umn) o0yuenust o gucuuruinHe (3Y Her)

3uaTh: OCHOBBI 3aKOHOAaTeNbCTBA PD B cdhepe
TEXHUYECKOTO PEryJIMpOBaHUs, CTAHIaAPTH3AIINH,

OK-6 cr1ocoOHOCTBIO UCTIOIB30BaTh OCHOBBI [aTCHTHOIO [PaBa U 3alUThI IPAB IIOTPEOUTEICH.

MIPABOBBIX 3HAHUH B pa3IMYHBIX Chepax YMeTh:Mcriob30BaTh OCHOBBI IIPABOBBIX 3HAHUM B
NEeSTCIIBHOCTH (opMHPOBAaHUM U IPUMEHEHUU CUCTEMBI
[IOKa3aTesIed KaueCTBa NPOAYKIUHU IIPEIIPUATHUS.

Bnagers: HaBpikamMu pa6OTBI C HOPpMATHBHO-




MPaBOBBIMHU aKTaMU MPU POPMUPOBAHUH CUCTEMBI
MOKa3aTeJIel KaueCTBa, OLIEHKE
KOHKYPEHTOCIIOCOOHOCTH U TIOATBEPKACHUU
COOTBETCTBUS MPOLYKIUH.

OIIK-2 crmocoOHOCTHIO OCYIIECTBISATH COOP, aHAIH3
1 00pa0bOTKy JaHHBIX, HEOOXOAUMBIX VISl PEIICHUS
npodeCcCHOHATBHBIX 3a]1a4

3HaTh: OCHOBHEIC MCTOYHHKH JTAHHBIX,
HEOOXOIMMBIX ISl pa3paOO0TKU CUCTEMBI
nokaszatesiel KauecTna; (hOpMbI NPEICTaBICHUS
TaHHBIX, METOJIBI X cOOpa, aHamu3a U 00pabOTKH.

YmeTb:IIpuMeHaTs MeTobl cOopa, aHaIu3a u
00pabOTKU JaHHBIX IPHU (POPMUPOBAHUU U
UCII0JIb30BaHUM CUCTEMBI ITOKa3aTesell KayecTBa
NPOIYKIIMY TPEATIPHSTHSI.

Branets: CrtocOOHOCTHIO OCYIIECTBIISATE COOP,
aHaJu3 U 00pabOTKY JTAaHHBIX, HEOOXOAMMBIX JJIS
pa3pabOTKU U MPUMEHEHUS CHCTEMBI ITOKa3aTeneH
KaueCcTBa MPOAYKIIMH MTPEIITPHUITHS.

OIIK-4 criocoOHOCTBIO HAXOAUTh OPTAaHU3AIMOHHO-
yIpaBlIeHUYEeCKUE pelIeHHs B MpodeccuoHaIbHON
ACATCIIBHOCTU U TOTOBHOCTH HECTHU 3a HUX
OTBETCTBEHHOCTH

3HaTh:MeToap! pa3paboTKH U MIPUHATHS
OpraHU3aLMOHHO-YIIPABICHYECKUX PELICHUN TIPU
(dbopMUPOBAHUH U UCIIOIB30BAHUU CHCTEMBbI
MmokasaTrejei KauecTBa 1 BHUAbI OTBETCTBCHHOCTH 34
MPUHSATHIE PEIICHMUS.

'YMmeTh:Pa3pabarbiBaTh OpraHM3alluOHHO-
yrpaBlieHYeCKHEe peleHus Ipyu (OPpMUPOBAHUH U
MCIIOJIb30BaHUM CUCTEMBI [TOKa3aTesiel kauecTBa
NPOAYKINN IPEAIPUATHS.

Bnaners:CriocOOHOCTHIO MPUHUMATD
OpraHU3al[MOHHO-YIPABJIECHUYECKUE PELICHUS] TPU
(OopMHUPOBAaHUH U UCTIONB30BAHUN CHCTEMBI
noka3aTesiell KauecTBa U TOTOBHOCTHIO HECTH 33 HUX
OTBETCTBEHHOCTD.

I1IK-2 criocoOHOCTBIO Ha OCHOBE TUIIOBBIX METOINK
U JIeHCTBYIOIEH HOPMATUBHO-IIPABOBON 0a3bl
paccuuTaTh 3JKOHOMUYECKHAE U COLUAIBHO-
SKOHOMHYECKHUE NIOKA3aTeNH, XapaKTepU3yoLue
JIESITEIIbHOCTD XO3SUCTBYIOIUX CyObEKTOB

3HATH:0CHOBHBIC YKOHOMHYECKHE U COoIMaJIbHO-
OKOHOMHWYCCKHE ITOKA3aTC/In, UX 0COOCHHOCTH

'YMeTh:paccuuTaTh OCHOBHBIE IKOHOMUYECKHE
MOKA3aTeNN JCATEIbHOCTH XO3SHCTBYFOIINX
CyOBbEKTOB

BrianeTh:HaBbIKAMH pacuéTa OCHOBHBIX
MoKasaresel AesITEIbHOCTH XO3SHCTBYIOITUX

CyObEeKTOB

3. Mecto nucuuninnbl B ctpykrype OII BO

[TepeueHp NpeIIIECTBYOMUX TUCIUILINH,
BUJIOB pabOT y4eOHOTro IIaHa

[lepeveHs MOCISTYIONUX AUCITUTLTHH,
BUJIOB paboT

b.1.10 OcHOBBI MEHEIKMEHTA

J1B.1.09.02 TexHomoruu uccaeaoBaHum

KOHKYPEHTHBIX MTO3UIUI MPeANPUSTHSL

TpC6OBaHI/IH K «BXOJIHBIM)» 3HAHUAM, YMCHUAM, HaBbIKaM CTYJICHTA, HGO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[&HHOfI JUCHUITIINHBI 1 HpI/IO6pCT€HHBIM B PC3YJIbTATC OCBOCHUA

MpeAMCCTBYIOIMNX AUCIUIIINH

JlucuurimHa

TpeboBanus

b.1.10 OCcHOBEI MEHEKMEHTA

3HaTh: MPUHLUIBL, PYHKIIMU U METOBI OOILETo

(pyHKIIMOHAJIPHOTO) MEHEI)KMEHTA, OCHOBHBIE




TUIIBI OPTaHU3aLUOHHEIX CTPYKTYP YIIPABICHHUS,
OCHOBEI 1IeJIenoIaraiys U MMOCTAHOBKH 3a7a4
yrpaBiieHUs. YMETh: pa3padareiBaTh U NPUHUMATh
YIIPABICHUYECKHE PEIICHHS, HCTIOIb30BaTh TEOPHUIO
MOTUBAIIUU JJI1 UX ycnemHoﬁ peanmaunn.
BraneTs: HaBbIKAMH J1€TTOBBIX KOMMYHHKAITUH,
KOMaHI[HOfI paGOTBI, MeTOaaMu OpI‘ aHU3alnuu nu
MPOBEJICHUS COBEIAHUM.

4. O0bém 1 BUABI YUeOHOI padOTHI

OO6mmas Tpya10eMKOCTb TUCIHUILUIMHBI cocTaBiseT 3 3.e., 108 .

Pacrnipenenenue nmo cemectpam
Bcero B yacax
Bun yue6HO# paboTh
4acoB Howmep cemectpa
7
OO6mmas Tpy10EMKOCTh TUCIIUTUTHHBI 108 108
AyoumopHhvie 3auamusi: 48 48
Jlexumu (JI) 32 32
[IpakTnueckue 3aHATUS, CEMUHAPHI U (WJIN) IPYTHE BUJIbI 16 16
ayauTopHbIX 3aHaTuil (I13)
JlaGopatopusie pabotsl (JIP) 0 0
Camocmosmenvras paboma (CPC) 60 60
[ToaroroBka K NpakTUYECKUM 3aHATUSAM 32 32
[TonroroBka k 3a4€Ty 10 10
IToaroroBka K KOHTPOJIBHOM paboTe 18 18
By uTOroBoro KOHTpOJIs (3a4et, Aud.3aueT, SK3aMeH) - 3a4eT
5. ConeprkaHue TUCHMILIMHBI
Ne HaiMeHoBaHHe pasienon JHCLHITHAEL OObeM ayJUTOPHBIX 3aHATUH 110 BUJIaM B yacax
paznena Bcero JI 113 JIP
1 KauecTBO Kak AKOHOMHUYECKasi KaTeTOpHs 8 6 2 0
2 |l[loka3arenu KadecTBa 28 14 14 0
3 OreHKa 1 OATBEPKIEHNE COOTBETCTBUS 12 12 0 0
5.1. Jlekuun
Ne Ne Koa-
nexuuulpasena HaumeHnoBanue min kpaTkoe coaep>KaHue JIEKIIMOHHOTO 3aHATHUS BO
4acoB
1 1 |KayecTBO MpOAYKIMHU KaK Mepa MOTPEeOUTENbHON CTOUMOCTH 2
53 1 KauecTBo mpoxykiuu (yciyr, paboT) kak (pakTop KOHKYPEHTOCIIOCOOHOCTH 4
’ MpeanpuaTus (OpraHu3aIium)
4,5 2 |’pynmsl CBOMCTB (XapaKTEPUCTHK) MPOAYKIMH, ONPEACIAIONUX €€ KaueCTBO 4
6,7 2 |HampaBneHus U METOJIbI KBAJIUMETPUU 4
8,9 2 |YacTHbIe ITOKa3aTeJIM KauecTBa 4
10 2 |MHTerpanbpHblE OKA3aTEIN KaueCTBa 2
11,12 3 |OcHoBHBIC TONIOKEHHS (heaepalbHBIX 3aKOHOB "O TEXHMYECKOM PETryJIMpOoBaHUN" 4




u "O cranaapruzamnuu B PO"

(OCHOBHBIC ITOJIOKCHUS 3aKoHOAaTelbCcTBa PO B C(I)ean MAaTCHTHOI'O IIpaBa U

13, 14 3 . 4
3aIUTHI TIPAB MOTPEOUTENCH
15, 16 3 |Metonbl OLIEeHKU U (GOPMBI TOATBEPKICHHSI COOTBETCTBUS 4
5.2. HpaKaneCKne 3aHATHUHA, CCMUHAPbI
Ne Ne Kon-
sansTnslpasena HanmeHnoBaHMe WM KpaTKoe COIepKaHUE MPAKTUYECKOTO 3aHATHSI, CEMUHApA BO
4acoB
1 1  |KadecTBO, TEXHUYECKHUI YPOBEHb U KOHKYPEHTOCIIOCOOHOCTh 2
2 2 [[loka3arenu Ha3HAYCHHS U TEXHOJIOTMYHOCTU M3TOTOBICHUS 2
3 2 |9KOHOMHMYECKHE U KOMMEPUECKHUE TTOKa3aTeIN 2
4 ) DCTETUYECKNE, SPTOHOMUYECKUE U IKOJIOTHUECKUE XaPAKTEPUCTUKHU U )
[MOKa3aTeIu
5 2 |[loka3arenu HaIEXHOCTH U O€30IIACHOCTHU 2
6 2 (IlareHTHO-TIpaBOBBIE, TULEH3MOHHBIE 1 MHHOBAIIMOHHBIE NTOKA3aTEIN 2
7 2 |HpaBcTBEeHHBIE U MOPAJIBHO-ITUYECKHUE XapAKTEPUCTUKHU TTPOTYKIIUH 2
8 2 |MHTerpanbHbIe MOKA3aTeNn KayeCTBa MPOTYKIIUU 2

5.3. JIaboparopHbie padoThI
He npenycmorpenst

5.4. CamocrosiTesqibHasi padoTa CTyIeHTa

Brimonmaenne CPC

Crnincox nureparypsl (¢ yKa3aHUEM

Koi-Bo yacos
pasnesnoB, IiiaB, CTPAHUII)

Bun pabots! 1 conepkanue 3aaHus

Orso3auH, B. 10. Ynpasnenne kauecTBOM:
OCHOBBI T€OpUH U MpakTUKH [Tekct] yueo.
nmocooue B. FO. Orpo3auH. - 5-¢ u3.,
nepepad. u gom. - M.: Jleno u Cepsuc, 2007.
- 286,[1] c. un. Crangapthl ¥ KauecTBO. B
HIIEKTPOHHOM BHJE cM.: Www.ria-stk.ru Mup
W3MEpPEHUil. B IeKTPOHHOM BHJIE CM.:
http://www.stq.ru/mi/ Tebekun, A. B.
YnpaBiieHue KaueCTBOM : yUeOHUK JJis By30B
/ A. B. Tebexun. — 2-e uzf., nepepad. u
non. — Mockga : UznatensctBo FOpaiir,
2020. — 410 c. Aiixens, K.B. Ynpasnenue
KauecTBOM: yuel. mocolue AJisi CTy/IEHTOB
Bcex Gopm oOyuenus / K.B. Alixens.
[DmexTpoHHBIN pecypc]| — DIAEKTPOH. aH. —
Uensounck: M3narensckuit nentp FOYpl'Y,
2013. —46, [1] c. KBanmumeTpus u CUCTEMBI
kauectBa. [Ipaktukym. B 2 4. Y.1. / JL.b.
JIuxaueBa u ap. [DnekTpoHHBIHN pecypc]| —
OnexTpoH. naH. — Boponex: BI'VUT, 2013.
— 68 c. 3on0B, B.JI. YnpaBnenue kauecTBOM
poeKTa: MeToanyeckue ykazanus. / B.JL.
30HOB. [DIEKTPOHHBIN pecypc| —
OneKkTpoH. 1aH. — YensOuHCK:

[ToaroToBka K MpakKTUYECKUM 3aHATHUIM 32




W3narensckuii nentp OYpI'Y, 2013. — 24,
[1]c.

[lonroToBka K KOHTPOJIBHBIM paboTam

"O 3ammre npas notpedureneit”. 3akoH PO .
"O TEXHUYECKOM PETYIMPOBAHUN".
®denepanbHbli 3akoH . Orso3aul, B. 1O.
YrpaBieHne Ka4eCTBOM: OCHOBBI TEOPUH U
npakThky [ TexcT] yue6. mocodue B. HO.
OrBo3auH. - 5-€ u3a., nepepad. u gom. - M.:
Jleno u Cepsuc, 2007. - 286,[1] c. ui.
CrannapThl U Ka4yecTBO. B anekrpoHHOM
BHJIC CM.. WwWw.ria-stk.ru Mup usmepeHwuii.
B 571€KTpOHHOM BHIIE CM.:
http://www.stq.ru/mi/ Tebexun, A. B.
YrpaBiieHne Ka4eCTBOM : yUeOHUK ISl By30B
/ A. B. Tebexun. — 2-e uzn., nepepad. u
nomn. — Mocksa : U3narensctBo FOpaiir,
2020. — 410 c. Aiixenb, K.B. Ynpasnenue
KauecTBOM: yueO. mocolue Jiist CTy/ICHTOB
Bcex Gopm oOyuenus / K.B. Aiixens.
[DNEKTPOHHBIN pecypc]| — DNEKTPOH. JaH. —
Uensiounck: U3narensckuii ientp FOYpl'Y,
2013. —46, [1] c. KBanumeTtpus u cucteMbl
kauectBa. [Ipaktukym. B 2 4. Y.1. / JL.b.
JIuxauesa u ap. [DneKTpoHHBIN pecypc] —
DnekTpoH. nad. — Boponex: BI'YUT, 2013.
— 68 c. 30H0B, B.JI. YnpaBnenue kauecTsom
[poeKTa: Meroguueckue ykasanus. / B.JL.
30HOB. [DIEKTPOHHBIN pecypc| —
OneKTpoH. aH. — YensOuHCK:
W3narensckuii nentp FOYpl'Y, 2013. — 24,

[1] c.

18

[lonroroBka K 3a4€ty

Orso3auH, B. 10. Ynpasnenue kauecTBOM:
OCHOBBI T€OpUU U MpakTUKH [TekcT] yueo.
nocooue B. 10. Orso3au. - 5-e usm.,
nepepad. u gorm. - M.: Jleno u Cepsuc, 2007.
- 286,[1] c. un. CrangapThl ¥ KauecTBO. B
HIIEKTPOHHOM BHJE cM.: Www.ria-stk.ru Mup
N3MEPEHHN. B 37IEKTpPOHHOM BHUJIE CM.:
http://www.stq.ru/mi/ Tebexun, A. B.
YpaBieHue KaueCTBOM : yUeOHUK JJis By30B
/ A. B. Tebexun. — 2-e uzf., nepepad. u
norn. — Mocksa : U3narensctBo FOpaiir,
2020. — 410 c. Aiixens, K.B. Ypasnenue
KaueCcTBOM: yuel. mocolue AJisi CTy/IEHTOB
Bcex Gopm obyuenus / K.B. Aiixens.
[DnekTpoHHBIHN pecypc]| — DIEKTPOH. IaH. —
Uensounck: M3narensckuit nentp FOYpl'Y,
2013. - 46, [1] c. KBanmumeTpus U cucTeMbl
kauectBa. [Ipaktukym. B 2 u. Y.1. / JL.b.
JIuxaueBa u ap. [DnekTpoHHBIH pecypc] —
OnexTpoH. naH. — Boponex: BI'VUT, 2013.
— 68 c. 3on0B, B.JI. YnpaBnenue kauecTBOM
[poeKTa: MeTouyeckue ykazanus. / B.JL.
30HOB. [DIEKTPOHHBIN pecypc| —
OneKTpoH. 1aH. — YensaOuHCK:

W3narensckuii nentp KOVpl'Y, 2013. — 24,

10




[]c. |

6. UnHOBanMOHHBbIE 00pa30BaTe/ibHbIEe TEXHOJIOTUH, HCI0JIb3yeMble B y4eOHOM

npoiuecce
HNHHOBanMOHHBIE Kon-Bo
Bunx paboter
(dopMbl yueOHBIX Kparkoe onncanue ayJI.
. (JI, 113, JIP)
3aHATUN 4acoB
Ha npaktnueckux 3anatusax Ne 2-7 u Ne 8 ctynentam
[IpakTHueckue
Hrposoe arsTIS I peiaraeTcs pa3padoTaTh CUCTEMY YaCTHBIX U 14
NPOCKTHpOBAHKE | o MHTErpajbHbIX MOKa3aTeNlel KadyecTBa Al KOHKPETHBIX
P BUJIOB NPOJYKIIMH COOTBETCTBEHHO
Jlexu Ne 2, 3 (KauecTBo npoaykuuu (yciyr, paboT) Kak
(bakTOp KOHKYPEHTOCIIOCOOHOCTH NMPEANPUATHS) U JIEKIIUH
HTepaKTUBHBIC exunn Ne 4, 5 (I'pynnbl CBOKCTB (XapaKTEpUCTUK) IPOILYKLIUH, ]
JIeKLUN OIpeseNAoNMX e€ Ka4eCcTBO) LeJIeCO00pa3HO MPOBOJUTH B

WHTEPAKTHBHOHN (popMme, HCTIOIB3Ysl 00paTHYIO CBSI3b CO
CTYIEHYECKOU ayTuTOpHUeHt

Co0cTBeHHBbIE HHHOBALIMOHHBbIE CIIOCO0BI M METOAbI, HCIIOJIb3yeMble B
oOpa3oBaTeJIbHOM Ipouecce

WuHoBarmoHHbIe GOPMBI 00yUSHHUS

U pazzenax

Kparkoe onuvcanue u npumepsl UCIONIb30BAHUS B TEMaX

[IprMepsI TyunX IPaKTUK OLEHKH
[oKa3aTeJiell KauecTBa IPOEKTOB B paMKax
KOHKYypcoB "Jlyumuit npoekt roga - 2013, 2015,

2016"

I/IHTeraJ'ILHBIe IMOKa3aTeJIn Ka4CCTBa IPOCKTA B

[PMA-Sovnet. B nexunn Ne 10 n npaktuueckom
3aHsaTUUN Ne 8.

cooTBeTCTBUU ¢ Mojenbio Project Excellence Baseline

Hcnonb3oBaHue pe3yapTaTOB HAYYHBIX UCCIEA0BAHUM, TPOBOANMBIX YHUBEPCUTETOM, B
paMKax JaHHOUW aucuuIuinHbl: Mcnons3oBanue cuctemsl nokaszarened KPI ais onenku
Ka4eCTBa U KOHKYPEHTOCIIOCOOHOCTH OpraHu3aiuil (YyHUBEpPCUTETOB) B paMKax MPOEKTa

"5-100".

7. ®oua oueHoYHbIX cpencTs (POC) ais1 npoBeAeHNs TEKYIEr0o KOHTPOJIS
yCIeBaeMOCTH, POMEKYTOYHOM ATTECTAMH 110 UTOraM OCBOCHUS TUCUHUILIMHBI

7.1. ITacopTt ¢oHIa OLIEHOYHBIX CPEACTB

HanmenoBanue Bun xonTpOns NeNe
pa3znenoB Kontponupyemas komnerenuus 3YHol (BKITIOUAs 3az[z_1H;H71
TUCTIATLTAHBI TEKYIIIHA)
KauecTtBo Kak OIIK-2 criocoGHOCTBIO OCYMIECTBISITH COOpP, aHAIHU3 U
HKOHOMMYECKas 00paboTKy JaHHBIX, HEOOXOTUMBIX JIJISl pEeLICHUS 3a4er 1,2
KaTeropus npodeccHoHaNBHBIX 3a/1a9
OIIK-4 criocoOHOCTBIO HAXOUTh OPraHU3aAMOHHO-
[Tokazarenu YIIpaBJICHUYECKUE PEIICHHS B IPO(eCcCHOHAIBHON saueT 3-19
KadecTBa JESITEIIbHOCTH ¥ TOTOBHOCTh HECTH 32 HUX
OTBETCTBEHHOCTh
Orenka u
OK-6 cr1ocoOHOCTBIO UCIIOIB30BaTh OCHOBBI IIPABOBBIX
MIOATBEPKACHUE N 3a4eT 20-26
3HAaHUU B PAa3IMYHBIX cepax NesaTeIbHOCTH
COOTBETCTBHS




IIK-2 cr1iocoOHOCTBIO Ha OCHOBE TUIIOBBIX METOIUK U
JEHCTBYIOIIEH HOPMATHUBHO-TIPABOBOM 0a3bl pacCYUTaTh
Bce paznenbl SKOHOMUYECKHE U COLIMATBHO-DKOHOMHYECKUE 3a4er 1-19
MoKa3aTelu, XapaKTepu3yIoIIue JesITeIbHOCTh
XO3SUCTBYIOIUX CYOBEKTOB
TEKYILUN
KauecTBo kak OIIK-2 crmocoOHOCTBIO OCYMIECTBISITH COOP, aHAIH3 U KOHTPOJIb
HSKOHOMMYECKAs 00paboTKy JaHHBIX, HEOOXOTUMBIX JIJISl PEIICHHS (KOHTpOJIH 1,4
KaTeropus npodeccruoHaNbHbBIX 3a/1a4 YCBOEHHUS
marepuaa)
TEKYILLUN
Onenka u KOHTPOJIb
OK-6 ciocoOHOCTBIO NCTIOIB30BaTh OCHOBBI MTPABOBBIX
MOATBEPKACHUE . (KOHTpOJb 3,4
3HAaHUU B PAa3IMYHBIX cepax IeaTeaIbHOCTH
COOTBETCTBHS YCBOCHMS
marepuaa)
TEKYILIUN
OIIK-4 crtocoOHOCTHhIO HAXOAUTh OPTaHU3AIMOHHO- KOH?;HLHB
[Tokazarenu yhpaBlIeHYeCKHE PeleHHs B PO eCCHOHAIBHOM (KOHTp ollh 24
KauecTBa JESITEIbBHOCTH ¥ TOTOBHOCTh HECTH 32 HUX p ’
YCBOCHMSI
OTBETCTBEHHOCTh
MaTepuaa)

7.2. Buabl KOHTPOJIs1, IPOLEXYPbI NPOBeAeHNs, KPUTEPUH OlleHMBAHUSA

Bun koHTpONS

[Ipouenypsl MpoBeaCHUS U OLICHUBAHUS

Kpurepuu onieHuBanus

3a4cT

Ha 3auere npoucxoauT oneHUBaHUE pe3yIbTaTOB yueOHOM
JesITeIbHOCTH 00yyaromerocs no aucuuminge. CTyaeHT
MOXCET IMOJTYYHUTDH 3a4€T HA OCHOBAHUH peﬁTHHFa,
c(OpMHPOBAHHOI'O 32 KOHTPOJIBHO-PEHTUHTOBBIE
MCPOINPUATHA TCKYIICTO KOHTPOJIA WIN ITOBBICUTH CBOM

PEUTHHT, IPOHJ MEPONPUATHE IPOMEKYTOUHOM aTTECTallUK.

MeponpusiTue NpOMeKyTOUHOM aTTECTAlUK HE SIBISETCS
00s13aTENBHBIM U CITYXKUT IS TIOBBIIICHUSI PEUTHHTA
cTyneHTa. Mepornpusarre NpoMeKyTOUHOM aTTeCTalu
MIPOXOJUT BO BpeMsl 3aueTa B opMe yCTHOTO orpoca. B
ayIUTOPHH, TJI€ MPOBOAUTCS 3a4€T, TOJHKHO OAHOBPEMEHHO

NPUCYTCTBOBATh He Ooiiee 6-8 cTyneHToB. Kaxiomy cTyneHTy

3a/1aéTcs 0 OJTHOMY BOIIPOCY U3 Ka)J0ro pasjiena,
BBIHOCUMOTO Ha 3auéT. [Ipy HenpaBUILHOM OTBETE CTYIEHTY
MOTYT OBITh 33JJaHbl YTOUHSOIINE WA HOBBIE BOTIPOCHI M3
sToro paszzena. CtyneHty 3amaercs 3 Bonpoca. [IpaBuiibHbIN
OTBET Ha BOIPOC cooTBeTcTBYET | Gamty. HempaBuiibHbIi
OTBeT Ha Borpoc - 0 6amtoB. MakcuManbHOE KOTUYECTBO
0aJIJI0B 3a BOIIPOCHI 3aueTa - 3 Oasuta. [1pu onennBanun
PE3YJIbTaTOB MEPONPUATHS UCTIONb3yeTCs OaIbHO-
PEUTHHTOBAs CUCTEMa OLIEHUBAHUS PE3y/IbTaTOB yueOHOM
NeSITeIbHOCTH 00yyaromuxcs (yTBepkieHa pHKa3oM
pekropa ot 24.05.2019 . Ne 179)

3a4TeHO: PEUTHUHT
00ydaromerocs OoJbIIe
vy paseH 60%

He 3auteHo: peTuHT
00yJaronierocsi MeHee
60%

TEeKYIIUN
KOHTPOJIb
(KOHTpOJIb
YCBOEHUS
MaTepuaa)

[TucbmeHHast KOHTpOJIbHAsS paboTa, BHIMOIHSIEMAs Ha
npakTudeckux 3aHATusax Ne 2, No 5 u Ne 6 mo BapuanTam

3amannii. Kaxxioe 3a1anue conepKut Tpu Borpoca. Bpems Ha

BbinoTHeHue: 20 MuHyT. Ha npaktuueckom 3anstuu Ne 8
IIPOBOJIUTCSI UTOTOBasi KOHTPOJIbHAs padboTa. Mtorosas
KOHTpOJIbHAs paboTa BKIIOYaeT 3 3aJaHus 10 3 Bompoca B

Kaxa0M. Bpemst Ha BeinonHenue: 45 munyT. [1pu oneHuBaHuM

PE3YILTATOB MCPOIIPUATHA HUCIIOJIb3YCTCA 0aJIIbHO-

3a4TeHO: PEUTHUHT
oOyyaromerocs 3a Bce
KOHTPOJIbHBIE PA0OTHI
6omnbie win paseH 60%
He 3auTeHo: pedTHHr
oOyyaromerocs 3a Bce
KOHTPOJIbHBIE PA0OTHI
meHee 60%




pEUTHHTOBasI CUCTEMA OIEHUBAHUS PE3yIbTaTOB YIeOHOM
JeATeTLHOCTH 00yJaromuxcs (YTBepKAeHa IPUKa30M
pekropa ot 24.05.2019 . Ne 179). Kaxxp1ii npaBuIbHbIN
OTBET Ha BOIIPOC B 3a/IaHUU COOTBETCTBYET 1 Oasty.
HenpaunbHelii oTBeT Ha Borpoc - 0 6amnoB. Bec kaxmoit
KOHTPOJIBHOM paboThl -1. MakcuManbHOE KOJIMYECTBO OaIOB
3a BCE TEKYIIHe KOHTPOIbHBIC PaboThI - 9 6aIoB.
MaxkcumanbHOE KOJIMUeCTBO OaJIOB 32 HTOTOBYIO
KOHTPOJIbHYIO padoty - 9 6amioB. MakcuMaabHOE KOJIUYECTBO
0aJIoB 32 KOHTPOJIBHBIE paboTHI - 18 6anmoB

7.3. TunoBble KOHTPOJIbHBIE 321aAHUS

Bun xonTpons

TwuroBeie KOHTPOJIbHBIC 3aIaHUA

3a4€T

BOITPOCHI JJ14 ITOATOTOBKH K 3AUETY

1. KauecTBo Kak skoHOMHUYecKas kareropus. KauecTBo mpoaykuuu.
KauectBo padotsl. KauectBo ycnyr. KauectBo npoekra. KauecTBo xu3HH.
2. KauectBo nmpomykiuu (paboT, ycayr) Kak pakTop MOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH MPEANPUSATHS (OpTaHU3AIMH).

3. [Ipobnema oueHku kauecTBa. KBanuMeTpus u e€ 0OCHOBHbBIE
HaIpaBJICHUSI.

4. I'pynmbl CBOMCTB (XapaKTEPUCTUK) MPOAYKIIMU, OTIPEACTISIONINX e
KaueCTBO.

5. CBoiicTBa M MOKA3aTEeNN HaA3HAUYECHUS POTYKIIUH.

6. CBolicTBa U 1OKa3aTeIn 0€30MacHOCTH MPOTYKIUH.

7. CBOMCTBA U MTOKA3aTEIN TEXHOJIOTUYHOCTH [[TPOU3BOJICTBA | MPOAYKIIUH.
8. DKOHOMHYECKUE MOKA3aTeIN MPOTYKIUH.

9. CBolicTBa U TTOKa3aTeIu HAJAEKHOCTH MPOAYKIIUH.

10. OproHomMHuecKre CBONCTBA U MMOKA3aTENIN IPOAYKIIHH.

11. XynoxecTBEHHO-ICTETUYECKHUE XapaKTEPUCTUKH MPOTYKITHH.

12. Dxonoruyeckue CBOWCTBA U MOKA3aTeIN MPOLYKIIUH.

13. TlareHTHO-TTPaBOBbBIE XaPAKTEPUCTUKU MTPOAYKIILIHH.

14. VIHHOBallMOHHBIE XapaKTEPUCTUKU IPOIYKLIUH.

15. CounanpHble, HPABCTBEHHBIE, MOPAJIbHO-3TUYECKUE XaPAKTEPUCTUKU
[IPOYKITUH.

16. VHTerpanpHble MOKa3aTeNId KauecTBa U METOABI UX MOCTPOSHUSI.

17. KonTponsb kadecTBa. Buibl 1 METObI KOHTPOJIS Kau€CTBa.

18. Craructuueckue MeTobl KOHTPOJISl KaYeCTBa.

19. MeTposorus u METpOJIOTHUYEeCKOe 00eCrieueHre KauecTna.

20. OCHOBBI TEXHUYECKOTO PETyIUPOBAHUS.

21. Texunueckue periaMeHThl U CTaHAAPTHI.

22. OneHka ¥ OJITBEPKICHUE COOTBETCTBUS.

23. ®opMbl 00s13aTEIBHOTO U T0OPOBOIBHOTO MOATBEPKIACHUS
COOTBETCTBHUSI.

24. HaninoHaapbHBIE PEMUHU 10 KaU€CTBY.

25. JIBmkeHue B 3aIIUTY MpaB MOTpeOuTeNned. MexayHapOIHbIN 1
3apyOe>KHBIN OIIBIT.

26. 3ammTa npaB U HHTEpeCcoB noTpeduteneii B Poccuiickoit denepanumu.

TEKYIINI KOHTPOJIb
(KOHTpPOJIb YCBOECHHUS
MaTtepuaa)

Samanue Ne | (MHAMBHUIYyaJ IbHBIM BApUAHT BKJIIOYAET 3 BOIpOCA U3
[IPUBEIEHHBIX )

UTo Takoe moTpeOuTenbHasi CTOMMOCTh TOBapa?

UTO Takoe KaueCTBO MPOIYKIIMH?

B uém paznnuune noTpeOuTeNHHOM CTOMMOCTH U KaueCTBA IPOAYKITUHU?
Uto Takoe kauecTBo pador (yciyr)?

UTo0 Takoe kayecTBO MpoekTa’?




UTO Takoe KaueCTBO JKU3HU?

UT0 Takoe KOHKYPEHTOCITOCOOHOCTH?

Kakue BUIbl KOHKypeHTOCIIocoOHOCTH Bbl 3Haere?

KaxoBa cBsI3b MEXKTy KaueCTBOM MPOAYKIUH (paboT, yCiayr) u
KOHKYPEHTOCIIOCOOHOCTBIO MPEIpUsATHs (OpraHu3aIim)?

Samanue Ne 2 (MHAUBHUIYyaJIbHBIM BAPUAHT BKJIIOYAET 3 BOIPOCA U3
[IPUBEIEHHBIX)

Kakwue rpynmsl CBOMCTB (XapaKTEPUCTHK) MPOAYKIIUHU, ONIPEIETSIONINX €€
KaueCcTBO, BEI 3HaeTe?

Uto Takoe kBanumeTpusi? Koraa u rae BOZHUKIIA KBaTUMETPHS KaK Hayka?
Kakue HampaBiieHus1 kBanumeTpuu Bam nsBectHb1?

B uém paznuune nuddepeHIpoBaHHOTO MOAX0AA K OLEHKE ToKa3aresneit
Ka4ecTBa OT KBAJTUMETPUUECKOTO?

UTo Takoe yacTHBIN NOKa3aTenb kayecTtBa? [IpuBenure mpumMepsl TaKUX
[MOKa3aTeseu.

UTo Takoe MHTErpaabHbIN MOKa3aTelb kadyecTBa? Kaknue MeTo bl
[MOCTPOCHUSI MHTETPAJIbHBIX MOKa3arenel kauectsa Bam n3BecTHbI?

Jlns1 KakuX 1enen UCob3YITCA MOKa3aTein KauecTBa?

Uto Takoe mMeTposorus?

Kak oHa cBsizaHa ¢ KBaIUMETpUEi?

B 4éM CyIIHOCTh METPOJIOTUYECKOTO 0OecreueH s KauecTBa?

Samanue Ne 3 (MHAMBHUIYyaJIbHBIM BAPUAHT BKJIIOYAET 3 BOIPOCA U3
[IPUBEIEHHBIX)

UTo Takoe TEXHUYECKOE PETYTHPOBAHKE U JJI YETO OHO OCYIIECTBIISIETCS?
Ha ocHOBe KakuX HOPMAaTUBHBIX IIPABOBBIX AKTOB OCYILECTBIISIETCS
TeXHUYECKOE perynupoBanue B Poccutickoit @enepanun?

UTo Takoe TEXHUYECKUH pPeriiaMeHT?

UTo Takoe CTaHAapT U YeM OH OTJIMYaeTCsl OT TEXHHUECKOTo peraMenTa’?
UTO Takoe OlIeHKa COOTBETCTBUS?

UTo Takoe NOATBEPKACHUE COOTBETCTBUS U KAKOBBI €0 MPUHIIMIIHI?
Kakue Gpopmbl 0053aTEIBEHOTO MMOATBEPKICHUSI COOTBETCTBUS BhI 3HaeTe?
B kaxoii ¢popme ocytiecTBisieTcs: JOOPOBOJIBLHOE MOATBEPKICHUE
COOTBETCTBUS?

Kax BO3HMKIIO JBMIKEHUE B 3aIIUTY TPAaB M HHTEPECOB MOTpeduTenen?
Kakue JOKyMEHTBI 3aJI0KWIIA OCHOBY JUIsl TOCYIapCTBEHHOU U
0O0IIIeCTBEHHOM 3aIMTHI TTPaB U HHTEPECOB MOTPEOUTENECH?

Kakue ¢popmbl ToCynapcTBEHHON M OOIIIECTBEHHOM 3aIUTHI IPaB U
nHTEepecoB nmotpedureneit B Poccuiickoit deneparnuu Bl 3Haete?

8. YueOHO-MeTOAMUYECKOE M MH(OPMAIIMOHHOE O0ecriedeHUe TUCHUIITIMHBI

IleyaTHasi yueOHO-MeTOANYECKAS TOKYMEHTAIUS
@) ocHoGHAs TUmMepamypa:
1. Masyp, U. U. Ynpapnenue kauectBoM [ TekcT] yued. mocodbue st
BY30B 10 crienuaibHocTH "Yrp. kadectBoMm" U. U. Mazyp, B. /1. lllanupo. - 7-¢
u3l., crep. - M.: Omera-JI, 2010. - 399 c. uin.

0) OononHumenvbHas 1umepamypa:
1. Orso3aun, B. IO. Ynpapienue kaueCTBOM: OCHOBBI TEOPUHU U IPAKTUKHU
[Texct] yueO. mocobue B. FO. OrBo3auH. - 5-¢ uzj., nepepad. u goi. - M.: Jleno u
Cepguc, 2007. - 286,[1] c. n.

8) omeyecmeenHvle U 3apyOedCHbLE JHCYPHANBL NO OUCYUNTUHE, UMerowuecs 6 bubauomexe:
1.  CrangapThl ¥ KauecTBO. B aekTpoHHOM BuUE CM.: www.ria-stk.ru



2. Mup usmepenuii. B anekrponnom Bujze cM.: http://www.stq.ru/mi/

2) MemoouuecKkue YKazaHus 01 Cmyo0eHmos no 0C80EHUI0 OUCYUNTUHDL.
1. 3onos, B.JI. YnpasneHue ka4ecTBOM MPOEKTA: METOJUYECKUE YKA3aHUS
/ B.JI. 3on0B. — Yensabunck: M3narensckuii nentp FOYpI'Y, 2013. — 24, [1] c.

U3 HUX: yuebHO-Memooudeckoe obecnedenue camoCmoamenbHol pabomul cnyoenma:
1.  3onos, B.JI. YnpaBineHue kayecTBOM NPOEKTA: METOIUYECKHAE YKA3aHUS
/ B.JI. 3onoB. — Yensounck: U3narenwckuit nentp FOYpl'Y, 2013. — 24, [1] c.

DJIeKTPOHHASI Y4eOHO-MeTOoAuYeCKasl IOKYMeHTaIUs

HaumenoBanue
Ne Bun pecypea s bubnuorpaguueckoe onucanue
TUTEPaTyphI AJNEKTPOHHOU
bopme
OcHOBHAS ObpazoBarenbHas([edbexun, A. B. YnpaieHue kauecTBoM : yueOHUK 11715 By30B / A. B.
1 TeDarVDa riatgopma Tebexkun. — 2-e us., nepepad. u npon. — MockBa : M3narensecTBo
patyp [Opaiit [Opaiit, 2020. — 410 c. https:/urait.ru/bcode/449893
DNEKTPOHHO-
ononHuTebHas oubnuoteynas  [KBanumerpus u cucteMsl kadectBa. [Ipaktukym. B 2 4. U.1. / JLb.
2 TepaTYDA cucreMa JluxayeBa u ap. [DNEKTPOHHBIN pecypc| — DIEKTPOH. 1aH. —
patyp 13/1aTeIbCTBA Bopounex: BI'YUT, 2013. — 68 c. http://e.lanbook.com/book/72888
Jlanb
3oH0B, B.JI. YnpaBnenue kauecTBOM IpOEKTa: METOAUUYECKHE
Meronuyeckue "
HocoGHS s DeKTpOHHIi ykazanus. / B.JI. 30HOB. [DneKTpOHHBIN pecypc| — DIEeKTPOH. JaH. —
3 . Uensounck: U3narensckuii ieHTp OYpI'Y, 2013. — 24, [1] ¢c. —
camocrosTenbHoukaTanor FOYpl'Y )
a0O0ThI CTYy/IEHTA Pexum AOCTYIIA:
P http://www.lib.susu.ac.ru/ftd?base=SUSU_METHOD&key=000530934
Atixens, K.B. Ynpasnenue kaguecTBoM: yuel. mocobue AJisi CTYISHTOB
OCHOBHAS DNEKTpOHHBIT Bcex ¢opm oOyuenus / K.B. A.erm). [SHeKTPOHHLIH pecypc] —
4 OnexTpoH. naH. — Yensbunck: M3narenbekuii nentp FOYpI'Y, 2013. —
nreparypa karanor FOYpl'Y 46, [1] c
http://www.lib.susu.ac.ru/ftd?base=SUSU_ METHOD&key=000530958

9. UndopManiuoHHbIE TEXHOJIOTHHU, HCIIOJIb3yeMble MPH OCYLIECTBICHNH

Oﬁpa?;OBaTe.HLHOFO nmpomecca

IlepeueHp MCTIONIB3yEMOTO IPOIPAMMHOIO 00OECTIEYEHHUS:

1. Microsoft-Windows(6eccpodHo)
2. Microsoft-Office(6eccpouno)
3. ®I'AOY BO "IOVYpl'Y (HNY)"-ITopran "Onexrponnsiii OYpI'Y"

(https://edu.susu.ru)(6eccpodno)

[Iepeuens UCONB3yEMBbIX

Her

WH(OPMAIIMOHHBIX CIIPABOYHBIX CHCTEM:

10. MarepuajibHO-TEXHUYECKOe O0ecnedeHue TUCHUIIINHBI




OcHoBHOE 000pyIOBaHNE, CTEH/IbI, MAKETHI, KOMIILIOTEPHASI TEXHHKA,

. Ne
Bun 3anarunit ay IpeAyCTaHOBJIEHHOE IPOrpaMMHOE 00eceueHHe, UCTI0NIb3yeMOoe IS
ol pa3IUYHbIX BUJOB 3aHATHIM
265
Jlexuun 3) [IpoekTop, 1K, sxpan
Camocrostensnas 256 IIpoexTop, naTepakTUBHAs n0ocKa, [IK, nogkmrouenHsie k cetu MaTepHET
paboTa cTyzeHTa 2) U C JIOCTYIIOM B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIbHYIO CPELy
Y YHUBEPCUTETA
[TpakTnueckue 3ausaTus (264
i CeMHHApI ) [Tpoekrop, 11K, naTepakTBHAsA JOCKa
KonTposb h56 [IpoekTop, nHTepakTuBHas gocka, [1K, moakmtoueHHbie kK cetn UHTEpHET
CaMOCTOSITEIbHON 2) U C JIOCTYIIOM B 3JICKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIbHYIO CPELY
paboThl YHUBEPCUTETA

3avet,iud.3auer

264

2

[Ipoexrop, IIK, nHTepakTHBHAsA JOCKa




