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1. llesu u 3212494 AU CIUILIHHBI

Lenb — chopmupoBaTh NpeACTaBICHUE O CUCTEMaX YIIPABICHUS KaueCTBOM
IPEIOCTaBIEHUS YCIYT B TYPU3ME U TOCTUHUYHOM JIeJe. 3a1aun JUCHUIUIUHBL 1.
3HAKOMCTBO C OCHOBHBIMHU CHCTEMAaMU yIIPAaBIEHUS KaueCTBOM yCIyT. 2. M3yduenue
METOJI0B, UCIOJIb3YEMBIX B OLICHKE KaueCcTBa yCiyr. 3. BceoOlee yrpaBiieHuE KaueCTBOM
YCIYT B UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA.

Kparkoe conepxanmne TUCHMILTHHBI

JlucuuIiuinHa HanpaBiieHa HAa U3YYEHUE MTOKA3aTENEN Ka4eCTBA TyPUCTCKUX YCIIYT, YCIIyT
CPEJICTB pa3MelIeHus1 Kak OObEKTOB yIipaBieHus. [[puBeeHbl METOA0I0TUS YIIPABICHHUS
Ka4eCTBOM TYPHUCTCKHMX U TOCTUHUYHBIX YCIYT, METOJIBI OLIEHKH YIOBJIETBOPEHHOCTH MU
notrpedutensiMu. OCBelIeHbl COBpEMEHHAs! MOJIENb YIIPABIEHUS KaYeCTBOM B TYpPHU3ME U
rOCTENPUUMCTBE Ha 0a3e CUCTEMHOT0 MOX0/1a; TPEOOBAHMS MEXKTyHAPOAHBIX CTaHAapTOB
CHUCTEM MEHEI)KMEHTA KaueCTBa; CUCTEMbI MEHE/I)KMEHTA Ka4eCTBA HA OCHOBE IIPUHIUIIA

TQM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA

AUCIHUIIINHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS
OIT BO (xommieTeHIInn)

[Inanupyemblie pe3yabTaThbl
00ydYeHHUs 10 AUCITUTUTHHE

VYK-1 CriocobeH ocyecTBIATh MOUCK,
KPUTHYECKUH aHAJIW3 U CUHTE3 HHPOpMAIH,
MPUMEHSATh CUCTEMHBINH MOAXO/ AJIS peIICHUs

IIOCTABJICHHBIX 3aaa4

3HAeT: CUCTEMBbI KauecTBa, MOPAIOK UX pa3pabdOoTKH,
ceprudukanyu, BHEAPEHUS U MPOBEICHUS ayqUTa
'YMeeT: MpOBOIUTH OIIEHKY M KOHTPOJIb Ka4eCTBa
MPOAYKIIUH, YCIYT U MPOIIECCOB OOCTYKUBAHUS HA
MPEANPUATUSX TYPUCTCKON MHAYCTPUHU U
WHyCTPUU TOCTEIPUUMCTBA

HNMeeT mpakTHUECKUI OMBIT: aHAJM3a U OLIEHKHU
YIOBIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM
00CITy>)KMBaHUS B TypU3ME U HHIYCTPUHU
rOCTENPUUMCTBA

OIIK-2 Cnocoben o0ecrieunBaTh BLIITOJHEHNE
OCHOBHBIX (DYHKIIUH YIIpaBlIeHUs OJpa3IeICHUSIMH
opranm3aryii cepbl roOCTENPUUMCTBA U
00IIIeCTBEHHOIO TUTAHUSA

3HaeT: 3a/1aui, HAIPaBJICHNUS U METOABI IIPUHATHUS
YIpaBIECHUYECKUX PEIIeHUH B IpodecCrOHaIbHON
NeSITeTIbHOCTH B X0JIe 00CITYKHBaHUS OTpeduTenen
'YMeeT: NpUHUMAaTh YyIPaBIE€HYECKUE PEIICHUS, B
TOM YHCJIE IO KAUECTBEHHOMY OOCITYKUBAHUIO
noTpeduTesneil TOCTUHHUYHBIX YCITIyT

MeeT NpakTUYECKUI OMIBIT: YIIPaBICHUS
BHYTpU(DUPMEHHBIMU IPOIIECCAMU B TYPUCTCKOM
OpraHM3aliy, B TOM YHCJIE TI0 KAU€CTBEHHOMY
00CITyKUBaHUIO OTPEOUTENENH TOCTUHUYHBIX yCIyT

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHON
chepe mpodeccroHaTBLHON eATeTHOCTH

3HaeT: OCHOBHEIE OHATHS U IMOKA3aTeIN KayeCcTBa
00CITy)KUBaHHST; MEXK/yHAPOIHbIC 1 HALMOHAIBHBIC
CTaHJAPThI; COCTOSHUE PhIHKA TPY/a U TpeOOBaHMSI
K MIEPCOHAITY MPEANpPUATHI chepsl Typu3Ma U
rOCTEIPUUMCTBA, COIEPIKAHUE MPOPECCUOHATBHBIX
CTaHIaPTOB U JOJDKHOCTHBIX HHCTPYKIIUIA

'YMeeT: OIICHUBATH U KOHTPOJIIMPOBATH KAYCCTBO
HPOAYKIUH, YCIYT U MPOLIECCOB 00CTY)KUBAHUS Ha
NPEANPUITUSIX B N30paHHOU cdepe

HpO(bGCCHOHEUIBHOfI ACATCIIBbHOCTU




MeeT npakTUYECKHIA OTIBIT: 00ECIICUeHUS
CTaH/JapTOB KauecTBa U HOPM 0€30MaCHOCTH
KOMITJIEKCHOTO OOCITYy)KHBaHUS B U30paHHOU cdepe
npodeccuoHaNbHOMN 1eATeIbHOCTH

OIIK-4 Crnioco0GeH oCyIIeCTBISATh HCCIICTOBAaHUE
pBIHKa, OpraHU30BBIBATH IPOAAXKH U MPOJIBUKEHUE
YCIIYT OpraHu3anuii chepsl TOCTENPUUMCTBA U
OOIIECTBEHHOIO0 MUTAHUS

3HaeT: METOJbl MOHUTOPUHTA KAaYeCTBA YCIyT
chepsl TOCTENPUUMCTBA U OOIIECTBEHHOTO
MUTaHUs, U3yYeHUs PhIHKA, IOTpeduTenei,
KOHKYPEHTOB

'YMeeT: pa3pabarbIiBaTh CUCTEMBI YIIPaBICHUS
KaueCTBOM IO MPOJBUKEHUIO YCIYT OpraHu3aluii
cepbl ToCcTETPUUMCTBA U OOIIIECTBEHHOTO
MUTaHus, B TOM uncie B cetu UHTepHeT
HMeeT mpakTHYEeCKUI OMBIT: OLIEHKH KaueCTBa
FOCTUHUYHOTO IPOAYKTA MO MPOJBUKEHUIO €T0
noTpeoUTEIO

3. Mecro aucuuniuubl B ctpykrype OII BO

[lepeueHb MpEANISCTBYOMIUX TUCIUTUIHH,
BHJIOB PabOT yueOHOTO IJ1aHa

[TepeueHb MOCTEMYIONIMX AUCIIUTLINH,
BHJIOB paboT

1.0.22 MeHeKMEHT,

1.0.06 Maremaruxka,

@®J1.04 Kyneryponorus,

1.0.28 OcHOBBI Typu3Ma 1 rOCTENIPUUMCTBA,

1.®.01 CucreMbl OpOHUPOBAHMSI M PE3EPBUPOBAHMSI,
1.0.11 CrpanoBenenue,

1.0.03 Uctopus Poccunu,

1.0.29 MupoBas KyiabTypa U HCKYCCTBO,

1.0.16 KoHueniuu cOBpeMEHHOTO €CTECTBO3HAHMS,
1.0.20 CepBuconorusi,

1.0.05 ®unocodus,

1.0.23 MapkeTuHr,

1.®.02 UcTopuKo-KyJIbTypHOE HACIEAUE PETHOHA,
1.0.25 Dxonorus,

1.0.07 Undopmaruka,

1.0.08 L{udpoBbie TEXHOIOTUU U METOIBI
CTaTUCTUYECKON 00pabOTKU JaHHBIX,

1.0.13 Opranu3zaiiusi TOCTUHUYHOTO JIeNa,

YueOHas mpakTuka (03HaKOMHUTENIbHAs) (2 cemecTp)

He npenycmorpensl

Tpe60BaHI/IH K «BXOJIHBIM)» 3HAHUAM, YMCHUAM, HaABbIKaM CTYJICHTA, HGO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[aHHOfI JUCHUITIINHBI 1 HpI/IO6pCT€HHBIM B PC3YJIbTATC OCBOCHUA

MpeAMCCTBYIOIMNX AUCIUIIINH:

JlucuurimHa

TpeboBanus

1.0.03 Uctopust Poccun

3HaeT: MEXaHNU3M BO3SHUKHOBEHHS IPOOIEMHBIX
CUTYyallMil B pa3Hble HCTOPUYECKNE SIIOXH, 3aKOHBI
UCTOPUYECKOIO Pa3BUTHSA U OCHOBBI
MEKKYJIBTYPHON KOMMYHUKALIMHM; OCHOBHBIE JTallbl
HNCTOPUKO-KYIBTYPHOIO pa3Butus Poccun,
3aKOHOMEPHOCTH MCTOPUYECKOIO MpoLecca YMeEeT:
QHAJIM3UPOBATh PA3JIUYHbIE CIOCOOBI TPEOIOICHHS
pOOJEMHBIX CUTyallUii, BO3HUKABLINX B HCTOPHH,
OCYILECTBJIATH IOUCK, AaHAJIU3 U CUHTE3




HUCTOpUYECKON MH(pOpMAIIUHY , OIIECHUBATH
TOCTHIKEHUS KYJIBTYPbl HA OCHOBE 3HAHUS
MCTOPUYECKOTO KOHTEKCTa, aHAJIM3UPOBATh
pa3zHooOpasue KylbTyp B Ipoliecce
MEXKYJIBTYPHOTO B3aUMOJIEHCTBUS; COOTHOCUTh
(bakThl, SBICHUS U MPOLIECCH] C UCTOPUYECKON
AIIOXOM, BOCIIPUHUMATh MEXKYIBTYPHOE
pa3HOOOpa3ue o0IIeCTBa B CONUAIILHO-
MCTOPUYECKOM KOHTEKCTax MiMeeT npakTuyeckuii
OIBIT: BBISBJICHHUS U CUCTEMATU3AIMH PAa3IMYHbIX
CTpaTeruil JecTBUI B IPOOJIEMHBIX CUTYalUsX,
BJIa/ICHUS] HAaBBIKAMH OEpEKHOTO OTHOIICHHUS K
KyJIbTYPHOMY HACJEANIO PA3IMYHbBIX 3110X; aHAJIU3a
COLIMAJIbHO-KYJIBTYPHBIX MTPOOJIEM B KOHTEKCTE
MHUPOBOU UCTOPUM U COBPEMEHHOI'O COLIMYMa

1.0.08 [{u¢poBbie TEXHOIOTUN H METOIBI
CTaTUCTHYECKON 00pabOTKH TaHHBIX

3HaeT: MeTobl 0OpaObOTKH U aHAJIM3a COLUAIBHON U
(MHAHCOBO-3KOHOMHYECKON HH(OpMAIIHHY, B TOM
qHCIIe C UCTIONB30BaHUEM IIM(PPOBBIX TUIATPOPM,
WHTEJUIEKTYaIbHBIX HHPOPMAITHOHHO-
QHAJTUTHYECKUX CUCTEM, TEXHOJIOTUI
WCKYCCTBEHHOTO WHTEIJUIEKTa, OCHOBHBIE TTOIXOIBI
UH(pOpMaTH3aMK OU3HEC-TIPOLIECCOB MHIYCTPUU
TypH3Ma U TOCTEITPUAMCTBA, OCHOBHBIE TIOHSTHS,
NPUHIMITB U 0COOEHHOCTH CTAaTUCTUYECKOTO
aHaM3a MHPOPMAIIH, OCHOBHBIE TIPUHIIUATIBI 1
0COOEHHOCTHU CTaTUCTUYECKOTO aHAJIN3a
UH(OPMAITUH [T UCCIICIOBAHHS PHIHKA,
OpraHu3aiuii cepbl roCTENPUUMCTBA U
00IIECTBEHHOTO MUTAHMs YMEET: NCTIOIh30BaTh
MHTEJUIEKTYya IbHble HH(OPMAIIMOHHO-
AQHAJTMTHYECKNAE CHCTEMBI aHAJIN3a COITUAIEHON U
(MHAHCOBO-3KOHOMMYECKON MH(OpMAIIUU IS
BbIOOpa 000CHOBaHMS YIIPABIEHYECKUX PEIICHUH,
QHAJIM3UPOBaTh U POPMUPOBATH IEHHOCTHOE
NpeIoKeHne HH)OPMAIIMOHHBIX PEIICHUHN JIIIs
Pa3IMYHBIX TPEANPHUATUNA HHIYCTPUU TypHU3Ma U
rOCTETIPUIMCTBA, OCYIIECTBISTH TOUCK U
NPUMEHSTH MPUKIIAJAHbIE METO/IbI 00paboTKH U
WHTEPIPETAINN JTaHHBIX, BEIOUPATh U IPUMEHSI T
NPUKJIaHBIE METOIbI 00Pa0OTKU U MHTEPIIPETALIUH
TAHHBIX JIJIS1 OpraHU3annii chepbl TOCTEPHIMCTBA
U 001IeCTBeHHOT0 MUuTaHus iMeer npakTudeckuii
OTIBIT: aHAJIN3a COLMAIBHON U (PMHAHCOBO-
YKOHOMUYECKOM HH(POPMALIUY JUTSI pellieHHs 3a]1a4
poQeCCHOHAIEHON AEATEIBHOCTH, UCTIOE30BAHMUS
'Web-aHanuTuky A5 MOBBIIEHUS 3PPEKTUBHOCTH
NeSITeTTHHOCTH MPENPUATHI WHIYCTPUHN TypU3Ma U
rOCTENPUUMCTBA, CTATUCTUYECKOH 00paboTKU
nH(bOpMaIH, CTaTUCTHYECKON 00paboTKH
UH(OPMAIIUH [T UCCIIEIOBAaHUS PhIHKA, U
MPOJBMYKEHUS YCIIYT OpTaHU3aIi chepbl
rOCTENPUUMCTBA M OOIIECTBEHHOTO IMUTAHUS

1.0.23 MapkeTuHr

3HaeT: 0a30BbIE KOHIETLUN U TPUHIIHIIBI
(opMUpPOBaHUS OPTaHU3ALMOHHBIX CTPYKTYP
MapKETUHIOBOM JACATEIBHOCTH NPEAIPUATHS, BUIBI

1 q)OpMBI IIJIAHOB MapKCTHUHI'a, OCHOBHBLIC MCTO/bI




KOHTPOJISI BBITOJTHEHUSI MApKETHHIOBBIX 337134,
3Hau€HHE MapKETUHIOBOTO MOJX0/Ia B IpoIecce
NOBBIIIEHUS () (HEKTUBHOCTHU IEATEILHOCTH
MPEANPUATHAS B H130paHHOU cepe
npogeCCHOHAIBHON AEATEIbHOCTH, (POPMBI, BUIBI U
MCTOYHUKH MapKETHHTOBOW MH(OpMAIIUU; 00IIIHe
NPUHIHIIBI TPOBEACHUS PHIHOYHBIX UCCIICIOBaHUA;
POJIb PHIHOYHBIX UCCIIEIOBAHUI B IIpoIecce
yIpaBIICHUS ESTENbHOCTHIO IPEATIPHUSITHS;
OTIIMYUTENbHbIE 0COOEHHOCTH MCIIOJIb30BaHUS
[Pa3IMYHBIX METOI0B MAPKETUHTOBBIX UCCIIEIOBAHHUMA
'YMeeT: pa3paboTraTh IJIaH MapKEeTUHTA U
OTIPEICNIUTh CTENIEHb pealn3alliil HAMEUEHHBIX B
HEM MEpPONPUATUI; OLIEHUBATh AJIbTEPHATUBHBIE
CXEMBI YIIPABJICHHUS JJIS TIO3UIIHOHUPOBAHUS
Pa3IMYHbIX BUIOB MAaPKETHHIOBOM 1€ATEIbHOCTH;
ApTryMEHTUPOBAHO 0OOCHOBHIBATH HEOOXOIUMOCTh
MCIIOJIb30BaHMsI MAPKETUHTOBBIX CTpATEeTuil B
OpraHu3aIiK, aHATU3UPOBATh MAPKETHHIOBYIO
Cpely; MIPOBOAUTH MAPKETUHTOBbIE UCCIIEIOBAaHUS U
aHaJIN3 CETMEHTUPOBAHUS, TO3UIIMOHUPOBAHUS
pBIHKA U1 00ecTiedeHHsI SKOHOMUYECKON

(P PEKTUBHOCTH MPEANPUATHS B U30paHHOH cdepe
npodeccuoHaNbHOM 1eATeIbHOCTH, aHAIU3UPOBATh
MapKETHHIOBYIO CPELy, M3y4aTh MOTPEOHOCTH
pa3HBIX TPYII MOTpedUTENeH, U3ydarhb
NesITeIbHOCTh KOHKYPEHTOB, UCTIOJIb30BaTh
MHGOPMAIIMOHHBIE TEXHOJIOTHHU I cO0pa JaHHBIX
lMeeT MpakTU4eCKUN OIBIT: MAPKETHHIOBOTO
[UIAHUPOBAHUS JUISI TOITOTOBKH PEIICHUI MO
YIpaBIEHUIO MPOAYKTOM H MPAKTUYECKUMHU
HaBbIKAMH MX MCIOIb30BAHMS, TPOBEICHUS
MapKETHHTOBBIX UCCIIEIOBaHMI B U30paHHOU cdepe
npodeccuoHaNbHOMN 1eATEeIbHOCTH;
KOJIMYECTBEHHBIX M KaU€CTBEHHBIX METO/I0B cOopa
PBIHOYHOM MH(OPMAIIK, TPOBEIEHUS PHIHOYHBIX
MapKETHHIOBBIX HCCIEIOBaHUI B HECTAHIAPTHBIX
CUTyallUsIX METOJJaMU MapKETUHTOBOTO aHa/IN3a Ha
[PBIHKAX WHAYCTPUHU TOCTEIPUUMCTBA

1.0.13 Opranuzanusi TOCTUHUYHOTO JIeJia

3HaeT: BUJbl TOCTUHUYHOM 1€ATEIbHOCTH,
OKa3bIBAIOIIME BIMSHUE HA MPOIAXKU U
[IPOJBMKEHUE TOCTUHUYHOTO IPOAYKTA, BUIBI U
TEXHOJIOTHUHA TOCTUHUYHOM AESATEIbHOCTH, HOBALIUH
U COBPEMEHHOE POorpaMMHoe obecreyeHme
FOCTUHUYHOM JESATEIbHOCTH, IIOHATHE U BUJIBI
FOCTUHUYHOM JACATENBHOCTH B 3aBUCUMOCTH OT TUIIA
YIPABJICHNS TOCTUHUYHBIM NPEANPUITHEM YMEET:
MCCJIEN0BATh PIHOK TOCTUHUYHBIX YCIIYT U
OpPraHM30BbIBATH MTPOJAXKH U MPOJIBHKEHHUE YCIYT,
OpraHU30BaTh M OKa3aTb Npo¢eCcCHOHAIbHBIE
YCIIYyTU UHAYCTPHUH FOCTENIPUUMCTBA TOTPEOUTEITIO,
OpraHU30BaTh IIPOLIECC YIIPABIEHUS TOCTUHUYHBIM
MIPOAYKTOM WJIU OTAEIBHOU YCITYTOW JUIst
peanu3anuu ux norpedutento Mmeer npakruueckuit
OMBIT: aHAJIN3a TOCTUHUYHBIX YCIIYT JUIsl OLIEHKU UX

KOHKYPEHTOCIIOCOOHOCTH;, 00CITY>KUBaHUS




NOTpeOUTENeH B CTPYKTYPHBIX MOIPa3IEICHUAX
rOCTHHHYHBIX IPEIIPUATHN ¢ IPUMEHEHHEM
UH(POPMAITMOHHBIX TEXHOJIOTHH, 00CITyKUBaHHS
HOTpeOuTeNeH B CTPYKTYPHBIX MOAPA3IEICHISIX
TOCTHHUYHBIX IPEANPUITHI

@J1.04 KynbTypoaorus

3HAET: HCTOPUUECKUE U PETHOHAJIBHBIE THUIIbI
KYJIBTYPBbI, UX JUHAMUKY, OCHOBHBIE JJOCTH)KCHHUS B
Pa3IMYHBIX O0ACTAX KYJIBTYPHOM MPAKTUKY,
CYIIHOCTb KYJIBTYPbI U [IUBUIN3ALAH, KYJIBTYpbI U
[IPUPOBL, DIIUTAPHON U MAaCCOBOU KYJIBTYpHI,
STHUYECKON M HAIIMOHAJIBHON KYJIBTYpBHI,
KyJIBTYPHYIO CAMOUIEHTUYHOCTD 00IIeCTBa YMEeT:
CaMOCTOSITENIbHO aHAJIM3UPOBATh KYJIbTYpPHBIE
SIBJICHMS, 1aBAaTh OLICHKY COBPEMEHHOMY COCTOSIHUIO
KYJIBTYpbI, PyHKIUSAM KyJIbTYypbI B 00I1I€CTBE,
[IEPCIIEKTUBAM KYJIBTYPHOIO MOJEINPOBAHUS,
000CHOBBIBATh KYJIBTYPOJIOTHYECKYIO
XapaKTEPUCTUKY JINYHOCTHU, UHTEPIIPETALIUIO CBOCH
KYJIBTYPHOI CaMOUJIEHTHYHOCTH MIMeeT
[IPAKTUYECKUH OIIBIT: CAMOCTOSTEIIBHOTO
KYJIBTYPOJIOTHYECKOTO aHAJIN3a U COBPEMEHHOMN
TEPMUHOJIOTUEN OCMBICIIEHUS KYJIBTYPHBIX
[IPOLIECCOB, UCTIOIb30BaHUS HCCIIEN0BATEIBCKUX
[IOJIXO/I0B U IIPAKTHUK, CYLIECTBYIOLIUM B
COBPEMEHHOM 3THOKYJIBTYPOJIOTHYE€CKOM 3HAHUH

1.0.16 KoHuenmuy cOBpeMEHHOTO €CTECTBO3HAHUS

3HAET: OCHOBBI B3aUMOJICUCTBUS MEXKITY
(Gu3nUIEeCKUMHU, XUMHUUECKUMHU, OMOTOIHYECKUMH U
COLMAJIBHBIMHU IPOLIECCAMU B IPUPOJE U OOIIECTBE,
OCHOBHBIE 3aKOHBI U CTIEIU(PHUKY COBPEMEHHOTO
eCTECTBO3HAHHUSA YMEET: MNPUMCHATH ITOJIYUCHHBIC
€CTECTBEHHOHAYYHBIE 3HAHUS [IPU PELLIECHNUN
Npo(eCCHOHANIBHBIX 3a/1a4, I0JIb3YsCh
COBPEMEHHBIMH HayYHBIMU METOAAMHM B paMKax
IOCTaBJIEHHOM 11eJIM, 000CHOBBIBATH CBOIO
MHPOBO33PEHUECKYIO MO3ULUIO B 0011aCTH
CCTCCTBO3HAHUA, ITIPOBOAUTL aHAJIN3 U CUHTE3
€CTeCTBEHHOHay4YHOI nH(popmanuu Mmeer
HpaKTI/I‘IGCKI/Iﬁ OIIBIT: MTPOBCACHUA
€CTECTBEHHOHAYUYHBIX U3MEPEHUN TPUMEHHUTEIBHO K
crenuguKe TypUCTCKOM OTpaciu U UHIYCTPUU
rOCTENPUUMCTBA, UCTIOIb30BAHUS
MHCTPYMEHTAJIHOM 0a3bl COBPEMEHHOIO
€CTECTBO3HAHUS U METOJIOB 00pabOTKH Pe3ysIbTaToB
N3MCPCHUA IPUMCHUTCIIBHO K CHCIII/I(i)I/IKe
TYpPUCTCKOW OTPACJIM U TOCTUHUYHOM MHIYyCTPUHU

1.®.02 HcTopHKo-KyIbTypHOE HacjeIue peruoHa

3HaeT: 3aKOHOMEPHOCTH, OCHOBHBIE COOBITHS U
0COOEHHOCTH UCTOPUKO-KYJIBTYPHOT'O HaCIIeIHsI
pErMoHa ¢ JPEBHEHUINX BPEMEH /10 HAILIUX THEN B
KOHTEKCTE €BPOIEVCKON U BCEMUPHOM U
POCCHICKOI HCTOPUU; CYLITHOCTH HCTOPUKO-
KYJIETYPHOT'O HAacJIeUsl B PETMOHE, CYIIHOCTh
THUYECKON M HallMOHAJIBHOW KYJIBTYPBI B PETHOHE,
KYJIETYPHYIO CAaMOUJEHTUYHOCTh HApOJOB,
HACEJSIIOIINX PErHOH, OHATHE, CYIIIHOCTD U
OCHOBHBIE XapaKTEPUCTUKN 0OBEKTOB UCTOPUKO-

KYJIBTYPHOI'O HACJICAUs PETUOHa IJII TYPUCTCKHUX




LeJIel YMEET: BbIACIATh U aHAIIM3UPOBATh
MEKKYJIBTYpHOE pa3HO00pasne MpOKUBAIOIINX B
[pEernoHe 3THOCOB, HAPOJOB U HAIMI B COLIMATBHO-
WCTOPHYECKOM U KYJIBTYPHOM acIeKTax,
aHATM3UPOBATh HH(MOPMAIHIO 00 00BEKTaX
MCTOPHKO-KYJIBTYPHOTO HacleIusl pETHOHA U
MPOBOAUTH MACIIOPTH3AIMIO ero 00BbeKToB MMmeer
NPaKTHYECKHUIA OIBIT: TPUMEHEHUS] MEXXKYIBTYPHOTO
pa3HOOOpa3usi HAPOIOB, MPOKUBAIOIINX HA
TEePPUTOPUH PETHOHA ISl COCTABIICHUS
ATHOTPAPHUUECKUX/KYIIBTYPHBIX 3KCKYPCHOHHBIX
pOrpaMM, OLIEHKH TYPHUCTCKOTO ITOTEHIIHAa Ha
OCHOBE MCTOPHKO-KYJIBTYPHOTO HAaCeIUsl peruoHa B
KOHTEKCTE COCTABJICHHS IPOTPaMM TYPHCTCKOTO H
TOCTHHUYHOTO 00CITYKMBaHUS

1.0.05 ®unocodus

3HaeT: mpeaMeT, CTPYKTYpY U QYHKIUU
bunocodckoro mozHaHus (GuI0coPCKUX 3HAHUN),
coziep KaHue MOHSITHUS «TOJIEPAHTHOCTHY; TCHJCHIIUU
MOJICpHH3AIIHNH, TTI00ATN3aINH, COIMATHHBIX
W3MEHEHUH 00111ecTBa; KOHLIENINH (HrUIocoPpcKoro
[pa3BUTHSI OOIIECTBA; OCHOBHBIC KYJIBTYPHBIC U
r'YMaHUCTHYECKHE IEHHOCTH YMEET: IPUMEHSTh
pueMbl GUI0COPCKOrO MUPOBO33PEHUS B IIpoIecce
U3y4YeHHs IPoOIeMbl; MoMenaTh npodieMy B
¢unocodpckuil KOHTEKCT; KPUTHUYHO BOCTIPUHUMATD
UH(OPMAINIO, YUUTHIBATh BO3ZMOKHOCTH
[pa3TMYHBIX B3TISIOB HA PEIICHHE
MHUPOBO33PEHUYECKUX, COLIUAIEHO U IMYHOCTHO
3HAYUMBIX prstocodckux mpodieM, GopMyIHpoBaTh
BapUaHTHI X pelieHuil iMeeT npakTuyecKuil OnbIT:
CaMOCTOSITEIIEHOTO BEICHUS TUCKYCCHUH,
MUCbMEHHOTO apIyMEHTUPOBAHHOTO M3JI0KEHUS
CcOOCTBEHHOM TOYKHU 3peHUS C PHITOCOPCKUX
No3ULUH, PUI0COPCKOTO aHaAIN3a COLMANBHBIX U
KYJIBTYPHBIX PA3JIMIHA, TOJIEPAHTHOTO OTHOIIICHUS K
MO3ULIUU JIPYTOro

1.0.28 OcHOBBI TypH3Ma U rOCTEIPUUMCTBA

3HaeT: crienu(UKy Typu3Ma U roCTEIPUUMCTBA KaK
0Cco00ro BUJIA I€ATEILHOCTH U OCHOBHBIE
NPUHIMIBI QYHKIIMOHUPOBAHUS TYPUCTCKON
WHTyCTPUH U WHTyCTPHH TOCTETIPHHMCTBA,
CTPYKTYpY TyPUCTCKOM HHAYCTPUH U
TOCTETIPUIMCTBA, BUIBI TYPUCTCKON EATEILHOCTH,
OCHOBHBIE XapaKTEPUCTUKHU, BOZMOKHOCTH,
Ha3HAUYE€HUE COCTABIAIONIIUX cepbl Typu3Ma u
rOCTENPUUMCTBA YMEET: CAaMOCTOSTENILHO
npruoOpeTaTh, yCBauBaTh U IPUMEHSTh
NPaKTUYECKYI0 HHPOPMAIIUIO aHATU3UPOBATh
cOOBITHS U CUTYalluH B chepe TypusMa 1
roCTeNPUUMCTBA, aHAIU3UPOBATh U
CUCTEMAaTU3UPOBaTh UHPOPMAIHIO B chepe Typru3Ma
U rocrenpuuMcTBa MiMeeT npakTH4eCKHii OTbIT:
aHanu3a nuHpopmaiuu 006 0ObeKTax
UHPPACTPYKTYpPbI B pETHOHAIBHOM TYPHU3ME,
aHaJIM3a U CUCTeMaTU3aluy nH(OpMauu B 00J1aCTH
TYpH3Ma U TOCTEIPUUMCTBA

1.®.01 CucteMbl OpOHMPOBAHUS U PE3EPBUPOBAHUS

3HaeT: HallMOHAJIbHBIC U MCKAYHAPOJAHBIC CHCTCMbI




OpOHHPOBAHMS U PE3EPBUPOBAHUS B TYpU3ME U
TOCTUHUYHBIX KOMIUIEKCAX YMEET: OCYLIECTBIIATh
npolecchbl OPOHUPOBAHUS U PE3EPBUPOBAHUS B
TypU3Me U TOCTUHHYHOM cepBuce Mmeer
MPAKTUYECKUM ONBIT: OKa3aHUsS YCIyT
OpOHMPOBaHMSI U PE3EPBUPOBAHUS B TYpU3ME U
FOCTUHUYHBIX KOMIUIEKCAX

1.0.11 CrpanoBenenue

3HAET: TUIIOJIOTHIO CTPAH MUPA, UX PACIIOIOKEHHUE,
CTOJIMIIbI, CTPAHOBEYECKHE XapAKTEPUCTUKH,
OCHOBHBIE TUIIOJIOTUU CTPaH MUPA, UX
MEXKYJIBTYpPHOE pa3HOO0pa3ue U CTPaHOBEIUYECKUE
XapaKTepUCTUKH YMEET: ONpeneniTh GaKkTopbl
CTPaHOBEIUECKON PETHOHAIN3AINH, TOJIEPAHTHO
BOCIIPUHUMATh COLIMAJIbHBIE, STHUYECKHUE,
KOH(peccHOHaIbHBIE U KYJIBTYpPHBIE PA3IUYUS KaK
BHYTPH OJHOI'0 rOCYIapCTBa, TaK U B MUPE B LIEJIOM
MMeeT NpakTHYECKUI OMBIT: aHAJIN3a CUCTEMBI
B3aUMOCBA3EH MEXAY IPUPOAHOU CPENOU U

X031 CTBEHHOM JIEATENBHOCTBIO B CyObEeKTaxX
TYPUCTCKOM UHIYCTPUHU, CO3AAHUS TYPUCTCKUX
«00pa3oB» CTpaH, UX ITHUYECKOTO,
KOH()ECCHOHAIBHOTO U KYJIBTYPHOTO Pa3HOOOpa3us,
MOCPENCTBOM COCTABIIEHUS TYPHUCTCKOTO MAacopTa

1.0.22 MeuemxMeHT

3HaeT: 6a30BbI€ TEXHOJIOTUU YIIPABJICHUS B
KOJUIEKTUBE, OCHOBHBIE ATAIlbl PA3BUTHUSA
MEHEKMEHTA C IPEBHENIIINX BPEMEH 10 HAILIUX
THE, 0a30BYI0 TEXHOJIOTHUIO YIIPABICHUS
CaMOpAa3BUTHUEM HAa OCHOBE IPUHIIUIIOB
00pa30BaHMsI U TUUYHOCTHBIX XapaKTEPUCTHK,
OCHOBHEBIC IIOHSTHS, BUJBI M TEXHOJIOTHH
OpraHU3allMOHHO-YIIPABICHUYECKOM AEATEIBHOCTH,
OCHOBHBIE 33]1a4¥ ¥ IPUEMBI TIJITAHUPOBAHHUS,
OpraHu3ali, MOTUBALIMU U KOOPAUHALIUU
NEATEIIbHOCTU CTPYKTYPHBIX MOAPA3AEICHUN U
OTJENbHBIX COTPYIHUKOB OOBbEKTOB HHAYCTPUU
rOCTEIPUUMCTBA YMEET: OpraHU30BhIBAaTh PabOTyY
VICIIOJIHUTEIIEH U YIIPABIATH TPYIOBBIMU
KOJIJIEKTUBAMH B chepe Typu3Ma, OpraHu30BbIBATH
paboTy UCTIOHUTENEH U YIPABISATH TPYAOBBIMU
KOJIJIEKTUBAMH , OPTaHHU30BaTh PaboTy
(GYHKIMOHATBHBIX MOpa3AeIeHUI MPEANPUATHIA
TYPUCTCKOW MHIYCTPUH U HHIYCTPHHU
rOCTENPUUMCTBA, OPTaHU30BaTh PabOTy
(YHKIMOHAIBHBIX MOJIpa3AeIeHUI peaAnpUsATHI
TYPUCTCKOW UHIYCTPUU U IIPUMEHATH METOJIBI
KOHTPOJISL I€SITETbHOCTH CTPYKTYPHBIX
MOAPA3ACICHUIN IPEAIPUATHN UHAY CTPUU
rocrenpuuMcTBa IMeeT mpakTH4eCKUi OIbIT:
OCYILIECTBIICHUS OPraHU3aLIMOHHO-YIIPABICHUYECKON
NEeATEIbHOCTA BHYTPH KOJUUJIEKTHBA, TPUHSATHS
pelieHnit B mpoeCCHOHAIBHOM IeATeNbHOCTH,
MPOEKTUPOBAHUS OPTAHU3AIMOHHBIX OTHOIIECHU,
MCXOZ U3 IEUCTBYIOLEH HOPMAaTUBHO-IIPABOBOM
0a3bl, OTIpeIeNICHNs LTSl U 3a/1a4 YIIPaBICHHS
CTPYKTYPHBIMU ITOJPA3ACIICHUAMU NPEATPUITUI

WHyCTPUH FOCTEIPUUMCTBA




1.0.25 Dxomorus

3HaeT: OCHOBHBIE 3aKOHBI M ITPUHITUITHI
(YHKIIMOHUPOBAHUS SKOJIOTHUECKUX CHCTEM,
KPUTEPHH U METOIbI PAIIIOHAIBHOTO
PUPOIOIOIB30BAHUS, IPEAMET, OOBEKT U METO/IBI
HKOJIOTUYECKOTO MOHUTOPHUHTA YMEET: OLIeHUBATh
HKOJIOTHYECKOE COCTOSHIE U aHTPOIIOTEHHOE
BIIMSIHUE TypU3Ma Ha dKOJIOTUYECKHE CUCTEMBI,
OCYIIECTBIISITh MOHUTOPHHT HKOJIOTHYECKOTO
COCTOSIHUS TYPUCTCKUX TEPPUTOPHIL, 00pabaThiBaTh
W aHAJIM3UPOBATh Pe3yIbTaThl MOHUTOpHHTA ViMeeT
MPaKTUYECKHH OTBIT: BEIOOpA pallOHAIBHOTO
croco0a CHIKEHHUS] HEraTHBHOTO BO3/ICHCTBHS Ha
OKpY>KaloOIIyIo Cpey B IpoLecce
npodeccHoHaTBHOM NesITeNbHOCTH, MOHUTOPHHTA
Ha TEPPUTOPHUAX C PA3TUUHBIMU BUIAMHU
XO35ICTBEHHOTO OCBOEHUS TEPPUTOPHI B
TYPUCTCKHX LEJISIX

1.0.29 MupoBas KynbTypa U HCKYCCTBO

3HaeT: KOHKpETHbIE (POPMBI pa3BUTHSI KYJIbTYphI Ha
[Pa3HBIX ATanax oOIIECTBEHHOIO Pa3BUTHS B paMKax
pa3IMYHBIX THOCOB U 3I10X, ONIPEIMEUYECHHBIX B
TOCTHXKEHUSIX YEJIOBEUECTBA B Pa3IMUHBIX
KOHKPETHBIX cpepax 0OLIeCTBEHHON KHU3HH,
0a30BbI€ IEHHOCTH OTEYECTBEHHON 1 MUPOBOM
KyJBTYpbl U HCKYCCTBa YMEET: OpPUEHTUPOBATHCS B
[EHHOCTAX Pa3IMYHbIX HAIIPaBIEHUH U BUJIOBOTO
pasHo0Opa3ust MUPOBOW KYJIBTYPBI M HCKYCCTBA,
KPUTHUECKH OLIEHUBATh Pa3jIMyYHbIe HAIIPABIECHUS U
BUI0BOE pa3HOOOpa3re MUPOBON KyJIBTYPHI U
ncKyccTBa MIMeeT mpakTU4eCKUN ONBIT:
VCII0JIb30BaHMs HCTOPUKO-KYJIBTYPHOTO HAacJIEAWs B
MpoLEecce yAOBIETBOPEHHUSI Ty XOBHBIX
NoTpeOHOCTEN U UHTEPECOB PA3HBIX TPYIIT
TYpUCTOB, TPUMEHEHHUS CUCTEMHOIO OAX0AA K
VCII0JIb30BaHUIO HACIEANSI MUPOBOM KYJIBTYpHI U
HCKYCCTBa B IIPOLIECCE YOBIETBOPEHUS TyXOBHBIX
noTpeGHOCTEN yesoBeKa

1.0.20 CepBuconorus

3HaeT: MpaBUia U TEXHUKY 0€30MacHOCTH
00CITy>)KMBaHUSI TOTPEOUTENEH , HEPAPXUIO
noTpebHOCTEN U MCUX0(U3HOTOTHUECKIE
BO3MOKHOCTH Y€JIOBEKA, MOHATHITHBIN anmnapar
TEOpUHU MOTPeOHOCTEH, Hepapxuro NoTpeOHOCTEH U
MCUX0(U3UOIOTUUECKHE BOBMOXHOCTH YEJIOBEKA,
OCHOBHBIE KJIacCU(DHUKAINH HYK]l, MOTUBOB U
[IEHHOCTEHN YEeJI0BEKAa YMEET: MPUMEHATh NPaBUia U
TEXHUKY 0€30MacCHOCTH 00CITyKUBaHUS
MoTpeOuTeNeH , ONIPENEIATh MOTPEOUTETHCKHI
cTaryc yciyr, 3p(}eKTUBHO YNPaBISITh CBOUM
BPEMEHEM, BHICTPANBATh U PEATM30BBIBATH
TPAEKTOPHUIO CAMOPA3BUTHSI UCXOS U3 CTPYKTYPHI
TTUYHOCTHBIX TOTPEOHOCTEHN, MOTUBOB U IIEHHOCTEH
lMeeT mpakTH4eCKH OMbIT: 6€301MacHOr0
00CITy>)KMBaHUSI TOTPEOUTENEH, OCYIIECTBICHUS
KJINEHTOPUEHTHUPOBAHHBIX KOMMYHHUKALUN 1
MPEIOCTABICHHS KAY€CTBEHHBIX YCIIYT,
KPUTUYECKOTO BOCIIPUATHUS TUYHOCTHBIX

noTpeOHOCTEN, MOTUBOB M LIEHHOCTEH




1.0.07 Undopmatrka

3HaeT: OCHOBHBIE MOHATUS HH()OPMATUKH; METOJIBI
cOopa, mepenaqyn, 00pabOTKH, HAKOTUICHUS U
CUCTeMaTH3aluy HHPOPMAITMOHHBIX MAaTEPUATIOB,
pOrpaMMHBIE CPEJICTBA peanu3alun
UH(OPMAIIMOHHBIX MTPOIECCOB, OCHOBHBIE pa3ieibl
WH()OPMATUKH, HEOOXOIUMBIE JIJIST JIOTUYECKOTO
OCMBICIIEHHS 1 00pabOoTKU HH(pOpMAIK B
npodeccroHaIbHOM IeATeTbHOCTH, 00IIre 1
CHEIATM3UPOBAHHBIE TTAKETHI PUKIIATHBIX
porpaMM YMEET: HCII0JIb30BaTh COBPEMEHHYIO
OTIEPALIMOHHYIO CUCTEMY, TEKCTOBBIE IPOIIECCOPHI U
rpaUIeCKUil peaKTOPhI A1 00€CIICUCHHS
npohecCHOHANBHON IeATeTbHOCTH, IPUMEHSTh
METOABl TH(POPMAIIMOHHOTO aHAJIM3a MPU PEeUICHUH
3a/1a4 MPUKIIATHOTO MPO(heCcCHOHATBHOTO
XapakTepa, IPUMEHSTh 001Ire 1
CHEIMATM3UPOBAHHBIE TTAKETHI PUKIIATHBIX
porpaMM JJis orcka HH(OpMaluy IpU peleHun
npodeccuoHANBHBIX 3a/1ad ViMeeT mpakTudecKuid
OTIBIT: CO3/IaHUSI TEKCTOBBIX JOKYMEHTOB, BEJACHUS
npo¢eCCHOHANBHON JOKYMEHTAIMH U CO3aHuUs
WJLTIOCTPATUBHO-TPE3EHTAIIMOHHBIX MaTEPHAJIOB,
WCTIOIB30BaHMS HH(POPMAIIMOHHON CTATUCTUKH TIPH
MPOBEJICHUH KOJTMUECTBEHHON OLIEHKH JaHHBIX
po¢eCCHOHAIBHBIX HCCIIEJOBAHUM, OTIBIT
MCIIOJIB30BaHMsI OOIIKX U CIIEUATU3UPOBAHHBIX
MPUKJIATHBIX TPOTPaAMM JIJIsl pEeIICHHUs 3a/1a9
npodeccuoHaNbHOMN 1eATeIbHOCTH

1.0.06 Maremaruka

3HaeT: OCHOBHEIE YHUCJIEHHEIE MCTOAbI PCIICHUA
MPUKIIATHBIX 33729 YMEET: IPUMEHSTh METOIbI
MaTeMaTHIeCKOTO aHAJIN3a TIPU PEIICHUH 3a/1a4d
MPUKIIATHOTO XapakTepa MMeeT mpakTuyecKuii
OINIBIT: IPUMCHCHUA MaTeMaTHYECKON CTAaTUCTHUKU
MIPU MIPOBEJICHUH KOJIMYECTBEHHOM OIICHKH JTaHHBIX
npodeccroHaIbHBIX UCCIIETOBAHUN

YyeOHast mpakTHKa (03HaKOMHUTENIbHas) (2 ceMecTp)

3HaET: METOJIbI UCCIIEAOBAHUI 1 MOHUTOPHUHTA
PBIHKA UHIYCTPHUH I'OCTENPUMMCTBA, OCHOBHBIE
XapaKTepPUCTUKH, BO3MOKHOCTH, HA3HAYEHUE
COCTABIIAIOIIUX CEepbl TOCTEIPUUMCTBA B PETHOHE,
OCHOBBI, METO/IbI M MIPAKTUKHU CTAMMEHEIKMEHTA
'YMeEET: MPOBOAUTH UCCIEA0BAHNUE PhIHKA
WH]IyCTPUU TOCTENPUHUMCTBA B PETUOHE,
AQHAJIM3UPOBATH PHIHOK MHIYCTPUU F'OCTEIPUUMCTBA
B PETMOHE, HECTH JIMYHYIO OTBETCTBEHHOCTh 32
pe3ynbrar cBOero tpyaa MMeer npakruueckuit
ONBIT: XapAKTEPUCTUKU PHIHKA UHIYCTPUH
TOCTEIPUUMCTBA, CAMOCTOSTENBHOTO ONPEICIICHUS
crienu(PUKY JeITETbHOCTH MPEATTPUSTUI
WHyCTPUU FOCTENIPUUMCTBA B PETUOHE,
YIIPABIICHHS] BPDEMEHEM IIPHU BBITTOJTHEHUH
KOHKPETHBIX 3a/1a4, IIPOEKTOB, IPU T0CTUKECHUU
MMOCTABJICHHBIX IIeIeH

4. O0bém M BHABI YUeOHOH PadOTHI




OO6m1ast TpyaA0eMKOCTh JUCIUILUIMHBI cocTaBiseT 3 3.e., 108 4., 54,25 4.

KOHTAKTHOU pabOThI

Pacnpenenenune
Bcero M0 ceMecTpaM B yacax
Bun yue6HO# paboThI
4acoB Homep cemectpa
7
OO6mmas Tpy10EMKOCTh AUCIIUTUTHHBI 108 108
AyoumopHhvie 3auamusi: 48 48
Jlexuuu (JI) 32 32
[TpakTudeckue 3aHATUS, CEMHHAPHI U (FITH) IPYTHE BHIIBI
aynuTopHbIX 3aHsaTui (I13) 16 16
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvras paboma (CPC) 53,75 53,75
YrpaBiieHHEe Ka4eCTBOM B TypU3Me U TOCTHHHYHOM CEPBUCE 17 17
(TOATOTOBKA K MPAKTUYECKUM 3-4)
[ToaroroBka k 3a4eTy 19,75 19.75
VYnpapieHue KauecTBOM B TypU3Me U TOCTUHUYHOM CEPBUCE 17 17
(OArOTOBKA K MpaKkTUYECKuM 1-2)
KoHcynpranyy u npoMeKyTO4Hast aTTeCTalus 6,25 6,25
By koHTpos (3a4eT, aud.3a4et, IK3aMeH) - 3a4eT

5. Conep:kaHue IMCUUNIMHBI

N OO0beM ayIUTOPHBIX 3aHITHH 1O BUJIaM B
° HanmeHnoBaHue pasienoB JUCHUILUIMHBI Jacax
pasnena
Bcero JI 113 JIP
1 Cucremsl ynpaBlIeHHUs] KAYECTBOM B TypU3ME U 48 3 16 0
rOCTEIPUUMCTBE
5.1. Jlekuuu
No No Kon-
- - HanmeHnoBaHMe uim KpaTkoe coAepKaHnue JEKIIMOHHOTO 3aHATHS BO
JEeKIUH|pa3aeIIa HACOB
OUIIOCODOUSA KAUECTBA. [TonsiTue "kauecTBO" B UCTOPUUECKOM aCIEKTE.
1 1 |OcHOBHBIE KaTerOpuu KauecTBa, UX XapakrepucTuka. [loHsaTus, TepMuHbl 1 2
orpeJiesieHus] B 00J1aCTH KauyecTBa yCIyT.
PASBUTUE CUCTEM VIIPABJIEHU S KAUECTBOM. "3Be3nb! kauecTBa'.
Teopust pa3BUTHSI CUCTEM YIIPABJICHUS Ka4eCTBOM. MIHTErpupOBaHHbIN U
2 1  |Mex(yHKIMOHANBHBIN MPOIECCHl YIIPABICHUS KaYeCTBOM. Teopus Teitnopa. 4
[loctynars! Jlemunra. PazButue teopun ynpasinenus kadectsoM lllyxapara u
M cukaBbl.
BCEOBUIEE YITPABJIEHUE KAYECTBOM. Bceobmiero Ynparnenust
KauectBom (BYK mmm TQM - Total Quality Management) . 3. Jlemunr u J]x.
3 1 JIxypan, pazpaborannbsie uMH (pusocodus kauecTBa U METOAbI 00eCIIeUeHUS 4
Ka4yecTBa Kak ocHoBononararomue B reopuu BYK. /lnarpamma koHuennuu
kadecTBa. Konneniusa BYK. 3apy6exusie u Poccuiickue cucTeMbl yrpaBieHUs
KaueCTBOM.
4 1 TIOKA3ATEJI KAUECTBA TYPUCTCKOM ITPOJYKIIUU U YCIIYT, 4
[Toka3arenu kayecTBa yciayr. BecoMoCTh noka3aresnen KayecTBa yCIyT.




KonuuecTBeHHas M KaueCTBEHHAs OIICHKa MoKa3zarenel kadecTsa. [letnisa kauecTra
YCIIYT.

XAPAKTEPUTHKA TIOKA3ATEJIEM KAYUECTBA ITPOJYKIIUU, YCIIVT U
CHUCTEM VYIIPABJIEHU S KAUECTBOM B TYPUCTKOM UHJTYCTPUH.
MeTopl KOTMYECTBEHHOM OLIEHKH TMOKa3aTesei KayecTBa yciayr. MeTtoasl
KaueCTBEHHOH OIIEHKH IoKa3arenel kauecTBa ycnyr. Knaccudukanus nokasareneit
kauecTBa. Cxema coxpaHeHus: 00béMa npoaax npoaykuuu. OcoOeHHOCTH
roka3aTesiell KauecTBa TYPUCTCKOTO MPOIYKTa, TOCTUHUYHOIO MPOIYKTa U
TYPUCTCKUX WJIM TOCTUHUYHBIX YCIyr. [loka3zaTenu kauecTBa CHCTEM yIIPaBICHUS
KaueCTBOM.

KOHTPOJIb KAYECTBA. /TuddepenanbHblii METOJ], KOMIUIEKCHBIA METO/,
CMEIIaHHbII METOJl KOHTPOJISl KaueCTBa yCIyT.

MOTHUBALIVA B YITPABJIEHWN KAUECTBOM. MeTo/ibl MOTHBAIIMH B
CHCTEeMax yMpaBJICHUs Ka4eCTBOM. BHYTpEeHHSSI M BHEIITHSSI MOTHBAIIHS.

CTAHAAPTU3ALINA U CEPTUOGUKALIMA B CUCTEME YIIPABJIEHUA
KAYECTBOM TYPUCTCKUX YCIIVI. Buasl HOpMaTUBHBIX JOKYMEHTOB
pErylnUpyIOLIMX OLEHKY KaueCTBa TYPUCTCKHUX YCIIYT U M X XapaKTepUCTHKA.
[IprMeHeHne HOPMAaTUBHBIX JOKYMEHTOB JUIsl OEHKN Kau€CTBa TYPUCTCKUX YCIIyT
U TYPUCTCKOTO MIPOIYKTa. AKTyaJlbHble HAllMOHAJIbHBIE CTAHIAPTY B 00JIacTH
KaueCTBA TyPUCTCKUX YCIYTL.

YpaBieHre CUCTEMON KauyecTBa B TYPU3ME U TOCTEIIPUUMCTBE. MEeHEIKMEHT
CHCTEM YyTIPaBJICHUS Ka9eCTBOM B cdepe ycruyr. TpeboBaHMs CTaHAAPTOB CEPUH
CO 9000 u 1CO 14000, Pa3paboTka BHyTPEHHUX CTaHAAPTOB MPEANIPUATHI.

5.2. llpakTHyecKue 3aHATHS, CEMHUHAPbI

Ne
3aHATHSA

Ne

paszznena

HaunmenoBanue umm KpaTKOC COACPIKAHUC MPAKTUYCCKOIO 3aHATHA, CCMUHApa

Koi-
BO
4acoB

Cuctembl ynpaBIIeHHs] KaY€CTBOM Ha MPEANPUATHIX UHIAYCTPUH TypU3Ma U
rocrenpuuMcTBa. MicToprueckuii acrekT pa3BUTUS CUCTEM YIPaBICHUS
KA4EeCTBOM YCITYT.

Mex1lyHapOIHbIE CUCTEMBI YIIPABIEHUS KaueCTBOM. POCCHIICKHE CUCTEMBI
YIIPABJICHUS KAY€CTBOM. XapAKTEPUCTHUKA MEKTyHAPOIHbIX U Poccuiickux
CHCTEM YNPABJIEHUS Ka4€CTBOM MPOIYKIIUU U YCIYT.

[IpoexTHpoBaHNE BHYTPEHHUX CTaHIAPTOB MPEANPHITHS KaK OCHOBBI €T0
KOHKYPEHTOCIIOCOOHOCTH. DTanbl pa3paboTKH BHYTPEHHUX CTAaHAAPTOB HA
[PEeNPUITUIX TYPUCTCKOM OTpaciu U UX XapakTepuctuka. OcobeHHOCTH
pa3pabOTKU M BHEAPEHHSI CUCTEMbI Ka4eCTBa Ha MPEANPUATHIX TYPUCTCKON
OTpaCIIH.

VYnpasneHue cucteMoil kauecTBa. OTBETCTBEHHOCTh PyKOBOJICTBA U ITOATOTOBKA
KaJIpoB. YIIPaBIEHUE IPOCKTUPOBAHUEM, JOKYMEHTAUI U JaHHBIMU. 3aKyIIKH.
YpaBiieHUE TPOIYKIMEHN, YCIyTraMH U nporeccamu. KOHTpoJib CHCTEMBI
Ka4yeCTBa.

5.3. JIaboparopHbie padoThI

He npenycmorpensl

5.4. CamocrosiTesqibHasi padoTa CTyIeHTa

Brimonmaenne CPC

ITonsun CPC | CHHCOK JINTEpaTypsl (C yKa3aHHEM |CeMeCTp| Kos-




pa3zennos, iaB, CTPAHUIl) / CChUIKA Ha
pecypc

BO
JaCcoB

YpaBiieHuE KaueCTBOM B TypU3ME U
rOCTUHUYHOM CepBHce (IIOATOTOBKA K
MpaKTHUeCcKuM 3-4)

1. ITocranosnenune [IpaBurenscta PO ot 16
depans 2019 . N 1215 O knaccuduxanmm
KOJUIEKTUBHBIX CPE/ICTB pa3MeIleHus. 2.
[Toctanosnenue IIpaBurenscrBa PO or 18
utonst 2007 . N 452 OO0 yTBepxaeHun
[IpaBui1 oka3zaHus yciIyr IO pealu3alu
TYpPHUCTCKOTO IpoayKTa; 3. denepanbHblid
3akoH Nel132 ot 24 HosiOps 1996 1. O6
OCHOBAaX TYPUCTCKOU JIEATEIHLHOCTHU B
Poccuiickoit ®enepaunn; 4. baymrapren
JI.B.YnpaBieHue kauecTBOM B TypU3ME:
NpakTUKyM TeKcT.yu.nmocobue s
By30B.J].B.baymrapren.-M.: Kuopyc.2008.;
5. baymrapren JI.B.YnpaBneHue kauecTBOM
yCIIyT B TypusMme: npaktukym. M. Knopyc.
2016.-284 c.
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IloaroTroBka K 3a4UCTy

1. bait T.B. KomIiekcHble CUCTEMBI
YIIpaBJICHUS] KAY€CTBOM B TYPUHIYCTPHHU.
YueOHoe mocobue 1 HanpaBIeHUS
noarorosku «Typuszm»/ T.B.baii,
W3narensctBo: KHOPyC, 2019 - 176 ¢. 2.
baymrapren JI.B. YnpaBienue ka4ecTBOM B
TypU3Me : y4eOHHK AJISl CTY/. BBICII. y4eO.
3aBenenwuii / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ypasnenue
Ka4ecTBOM B TypusMe. [IpakTukym :
yueoHoe nocooue / JI.B. baymrapren. - M.:
KHOPYC, 2008. - 288 c.

19,75

YpaBiieHuEe KaueCTBOM B TypU3ME U
rOCTUHUYHOM cepBHce (IIOATOTOBKA K
MpaKTHUeCKUM 1-2)

1. bait T.B. KoMniekcHBIE CHCTEMBI
YIIPaBJICHUS KAYECTBOM B TyPUHIYCTPHH.
Y4eOHOe MmocoOue I HalpaBIeHUs
noarotoBku « Typusm»/ T.B.bai,
WN3narensctBo: KHoPyc, 2019 - 176 c. 2.
baymrapren JI.B. Ynpaienue ka4ecTBOM B
TypHU3Me : y4eOHUK JIJISl CTY/. BBICII. y4eO.
3apenenuii / JI.B.baymrapren. — M. :
W3narenbckuil eHTp «Akaaemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpasienue
Ka4eCTBOM B TypusMe. [IpakTUKyM :
yaeOHoe mocodue / JI.B. baymrapren. - M.:

KHOPVYC, 2008. - 288 c.
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6. @oH/1 OLIEHOYHBIX CPEICTB /1JIs NPOBeAeHUsI TEKYIIero KOHTPOJIA yCIeBaeMOCTH,

NMPOMEKYTOYHOM aTTeCTallMu

KonTpons kauecTBa 0CBOCHUS 00pa30BaTEILHOMN MPOrPaMMbl OCYIIECTBIISCTCS B

cootBeTcTBHH ¢ [TonokeHreM 0 OaTbHO-PEUTUHTOBON CHCTEME OTICHUBAHUS PE3YIbTATOB
y4eOHOM IeSITENILHOCTH 00YyYarOIUXCHl.

6.1. KouTpoabusie meponpusitusa (KM)




KM

Ce-
MECTP

Bun
KOHTPOJISt

Ha3zsanue
KOHTPOJIBHOTO
MEPOTIPUITHSI

Bec

Makc.
Oa

[Topsiaok HauucaeHus: 6aioB

Yuu-
THIBA

ercs
B [1A

Texymmii
KOHTPOJIb

dOC 1- Mogenb
KadecTBa. IleTnsa
KayecTBa

20

[Ipu orleHUBaHUH PE3YIBTATOB
MEPOTIPHUSITHS UCIIONB3YeTCsI 0aTEHO-
pPEUTHHIOBasE CUCTEMA OIICHUBAHUS
[pe3yaBTaTOB YICOHOM JIeATEITBHOCTH
oOyuaroruxcs (yTBepKaeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)
Kputepun Hauncienus 6auios:

- BCE YaCTH 3a/IaHUs BHITIOJTHEHBI BEPHO,
TaHbI MOJIHBIE OTBETHI HAa Bonpockl — 100-85
0aJIJIoB

- YaCTH 3a/IaHUs BHITIOJTHEHBI BEPHO, HO
MMEIOTCS HEJ0UEThI, €CTh 3aMeUYaHus — 84-
75 6annoB

- B 3QJIaHUU €CTh TPYOBIC 3aMEYaHHSI, HO XOJI
BBITIOJTHEHUS BEPEH, HE JaHbI OTBETHI Ha
BOIIPOCHI — 74-60 6anmoB

- paboTa He mpecTaBIeHa UITH COACPIKUT
rpyObie ommOku — 59-0 Gaos.
MaxkcHuMalbHOE KOJIMUecTBO OamioB — 20.
Becosoit ko3 dunment meponpustus — 1

3a4CT

Texymmii
KOHTPOJIb

dOC -2
MeTonuKH OLEHKH
KauecTBa
TYPUCTCKUX U
TOCTHHUYHBIX

yCIIyT

20

[1pu orleHMBaHUK PE3yIBTATOB
MEpPONPUATHS UCTIONb3yeTCs OalIbHO-
[peHTHHTOBAs CUCTEMa OLICHHBAHUS
pE3yJIbTaTOB yUeOHOH e TeNbHOCTH
oOydaromuxcs (yTBEpKIeHa MPUKA30M
pexropa ot 24.05.2019 . Ne 179)
Kpurepun Hauucnenus 6ansos:

- BCE YaCTH 3aJIaHUsI BBITIOJIHEHBI BEPHO —
100-85 Gamos

- YaCTH 3a/1aHUS BBIIIOJIHEHBI BEPHO, HO
UMEIOTCS HEJIOUETHI, €CTh 3aMeUaHHs B
pacuerax — 84-75 6amioB

- B 33JIaHUU €CTh IpyObIe 3aMeUaHusi, HO XOJ]
BBINOJIHEHUS BepeH — 74-60 GaiioB

- paboTa He MpeCTaBIeHa WIIH COACPIKUT
rpyOsie omoku — 59-0 0aos.
MaxkcuManbHOe KosndecTBo 0amios — 20.
Becopoii koa¢uipienT meporpustus — 1

3a4CT

Texymmii
KOHTPOJIb

®OC - 3 I[Ipoext
CMK

20

[TpoBepka mpoeKTa OCYIIECTBISETCS MO
OKOHYAaHWUW U3YUCHUA NUCHHUILINHBI.
[TpoeKT MomkeH ObITh BHITIOIHEH U
0(OpPMIICH B COOTBETCTBUH C MTAOTOHOM.
[1pu olleHMBaHUU PE3yJIBTATOB
MEPOIPUSATHS UCTIONB3YETCs OaTbHO-
PEUTHHTOBasI CICTEMa OI[CHUBaHUS
[PEe3yJIBTaTOB YUEOHOM JCATSIBHOCTH
oOyuaronuxcs (yTBepiKIeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)
Kpurteprun HauucieHus 0aioB:

- BCC HaCTU NPOCKTA BBIIIOJHCHBI BEPHO —

100-85 GayutoB

3a4CT




- YaCTH MPOEKTA BHITIOJHEHBI BEPHO, HO
MMEIOTCS HEJIOYEThI, €CTh 3aMecUanus — 84-
75 GannoB

- B IPOEKTE €CTh TPyObIe 3aMeUYaHusl, HO XOJI
BBINOJTHEHUS BepeH — 74-60 6aiioB

- paboTa He mpeAcTaBiIeHa WIH COIECPKUT
rpyOsbie ommoku — 59-0 6aos.
MaxkcuMabHOEe KoandecTBo 0amioB — 20.
Becopoii koa¢urpienT meporpustus — 1

ITpome-
JKyTO4YHAs
arTecTanus

®OC - 4 Bornpocsl
JUTSl CAMOKOHTPOJIS

40

[IpoMexyTouHas arrecTanus BKIOYAET
KOMITbIOTEPHOE TECTUPOBAHUE MPOBOJUTCS
BO BpeMs 3a4eTa.

[Tpu orleHMBaHUM PE3YIBTATOB
MEpPONPHUATHS UCTIONb3yeTCs OaIbHO-
[PEUTHHIOBasi CCTEMA OLIEHUBAHUS
PE3YJIbTaTOB yUeOHOM NesITeTbHOCTH
oOydaromuxcs (yTBepKJaeHa TPUKA30M
pekTopa ot 24.05.2019 . Ne 179)

Tect coctout u3 15 Bonpocos,
MO3BOJISIOLIUX OLIEHUTH
chopmMupoBaHHOCTH KOMITeTeHIIUA. Ha
0TBETHI OTBOAUTCS 40 MUH.
[IpaBUIBHBIN OTBET HA BOIIPOC
cooTBeTCTBYET 1 Oamy.
HernpaBuibHBIN OTBET Ha BOIIPOC
cootBeTcTBYeT () OasIOB.
MakcuMaibHOE KOJTMYECTBO 0AJIIOB 3a
[IPOMEKYTOUHYO arTecTanuio — 40.

3a4CT

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLEHMBAHUSA

Bun
IIPOMEKYTOYHOMN
aTTeCTalluU

[Ipouenypa nposeneHus

Kpurepun
OLICHUBAaHUs

3a4cCT

[TpomesxxyTo4uHas aTTecTalus BKIOYAET IPOLEeaypy TECTUPOBAHUS
B aniekTpoHHOM IO VYpI'Y . KoHTponsHOE Mepomnpusitie
MIPOMEKYTOYHON aTTecTalluy MIPOBOIUTCS BO BpeMs 3a4E€THOM
HeJeNH Ha 3aHsATuu. [Ipu olleHUBaHUM pe3yJIbTaTOB MEPOIIPUSTUI
UCIIOJIb3yeTCs OaIbHO-PEUTHUHIOBAs CUCTEMA OLIEHUBAHUS
pe3ynbTaToB yueOHOH esTeNbHOCTH oOydatontuxcs (yrBepskaeHa |[lonoxeHus
npukazoM pexropa ot 24.05.2019 . Ne 179). 3auTeHo: peTHHT
oOyuaromierocs 3a Mmeponpustus 0oibiie win paBeH 60%. He
3a4TEHO: peUTUHT oOyuaromierocs 3a meponpusarue meHee 60%.

. 2.5, 2.6

B cooTBeTCTBUU C

6.3. ITaciopt oHIa OLIEHOYHBIX CPEACTB

rOCTCIIPUUMCTBA

Ne
Komnerenuun Pesynbrarel 00yuenus KM
1{2[314
VK-1 3HaeT: CUCTEMBbI KauyeCTBa, MOPSIOK UX pa3pabOTKH, CepTU(PUKALNN, BHEAPEHUS U Al
[IPOBEICHUS ayUTa
'YMeeT: IPOBOAUTE OLIEHKY U KOHTPOJIb KA4€CTBA MPOLYKLHH, YCIIYT U IIPOLIECCOB
YK-1 00CTyKUBaHUS HA MPEANPUATHIX TYPUCTCKON MHIAYCTPUU U UHILyCTPUU HHHHH




YK-1

MMeeT mpakTUYECKH OTBIT: aHAIN3a U OLEHKH YOBJIETBOPEHHOCTHU MOTpeOHUTENeH
KaueCTBOM OOCITy’KUBaHMS B TypU3Me U MHIYCTPHUU TOCTEIIPUUMCTBA

OIIK-2

3HaeT: 3aJ1a4M, HAIIPaBJICHUS U METOBI IPUHATHUS YIPABICHUYECKUX PEIICHUN B
npodeCcCHOHAIbHON AEATEIHHOCTH B X0/ 00CTyKMBaHUS OTpeduTenen

OIIK-2

YMeeT: IPUHUMATh YIPABIECHYECKUE PELICHUs, B TOM YHCIIE 110 KaYE€CTBEHHOMY
00CITyKUBaHUIO OTPEOUTENEH TOCTUHUYHBIX YCIIyT

OIIK-2

HMeeT npakTUUECKUi OMBIT: YIIPABICHUS BHYTPUPUPMEHHBIMU MTPOIIECCAMHU B
TYPUCTCKOW OpraHU3aIliy, B TOM YHCJIC 10 Ka9€CTBEHHOMY OOCITY)KUBAaHHUIO HHHH
MoTpeOuTeNeH TOCTUHUYHBIX YCIIyT

OIlK-3

3HaeT: OCHOBHBIE MMOHATHUS M MTOKA3aTeIN KaueCcTBa 00CTyKHBAaHUS;
MEKyHAPO/IHbIE U HAITMOHAJIBHBIE CTAHJAPTHI; COCTOSIHUE PhIHKA TPYyJa U
TpeOOBaHUS K EPCOHATY MPENNPUATHI cepsl Typru3Ma U roCTEPUIMCTBA,
cofiep>kaHue MPOPECCUOHATBHBIX CTAHAAPTOB U IOJDKHOCTHBIX WHCTPYKLIUN

OIIK-3

'YMeeT: OLleHUBaTh U KOHTPOJIMPOBATH KA4€CTBO MPOAYKIIUH, YCIYT U IPOLECCOB
00CITyKHMBaHHs Ha NPEANIPUATHAX B U30paHHOU cepe mpodeccuoHaIbHON HAH
NeSITETbHOCTU

OIIK-3

meeT npakTUYeCcKuii OMbIT: 00eCTIeueHNs CTaHAAPTOB KaueCTBa M HOPM
0€30MacHOCTH KOMIIJIEKCHOTO 00CITyKUBaHUS B N30paHHOM cepe HAHHH
MpoQeCCUOHATFHOMN NeITeIbHOCTH

OIIK-4

3HaeT: METOIbl MOHUTOPUHTA KAUECTBA YCIYT Chephbl TOCTEPUIMCTBA 1
00I11€CTBEHHOTO MUTAHUs, U3yYeHHsI PbIHKA, TOTpeOuTeneil, KOHKYpEHTOB

OIIK-4

YMmeeT: pa3pabarbIBaTh CUCTEMBI YIIPABICHHS KA4€CTBOM IO MPOABMKEHUIO YCIIYT
OpraHu3aIuii cepbl rOCTENPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUS, B TOM YHUCIIC B HAHH
cetu MluTepHer

OIIK-4

Mmeet HpaKTI/I‘IeCKI/Iﬁ OIIBIT: OCHKHU Ka4€CTBAa TOCTUHUYHOIO ITPOAYKTA I10
[MPOABUIKCHUTIO €T'O HOTpC6I/ITCJ'IIO

Tumnossie KOHTPOJIBHBIC 3aaHUs 110 KAXKAOMY MEPOIIPHUATHIO HAXOAATCS B
IMPUIIOKCHUAX.

7. YueOHO-MeToAMYeCKOEe 1 HH(OPMAIIMOHHOE OOecriedeHUue TUCIMIITIMHBI

IleuaTHasi y4eOHO-MeTOAMYECKAS JTOKYMEHTAIUS
@) OCHOBHAs Tumepamypa:

l.

Masyp, U. W. Ynpasnenue kauectBoM [ Tekcr] yueb. nmocodue st

BY30B M0 cnienuraibHocTH "Yip. kauectsom" 1. U. Mazyp, B. [I. [llanupo. - 7-¢
u3a., crep. - M.: Omera-JI, 2010. - 399 c. uin.

2.

OrsoznuH, B. FO. YnpapneHne kauecTBOM: OCHOBBI TEOPUH U IPAKTUKHU

[Texct] yue6. mocooue B. FO. OrBo3auH. - 5-¢ u3., nepepad. u goi. - M.: Jleno u
Cepauc, 2007. - 286,[1] c. n.

0) OononHumenbHas IUumepamypa:

I.

by3o0B, b. A. YpaBneHne kauecTBOM NPOAYKINH. TEXHUUECKUI

peraMeHT, cTanaapTu3anus u ceprudukaius Yued. mocodoue aiist By30B b. A.
Bby3os. - M.: Akanemus, 2006. - 171,[1] c.

2.

Masyp, U. U. Ynpasnenue kauectBoM [ Tekcr] yueb. mocobue ans

BY30B M0 cnienunaibHoCcTH "Yip. kaduectsom' 1. M. Mazyp, B. [I. [llanupo. - 2-¢
u3., crep. - M.: Omera-JI, 2005. - 399, [1] c.

3.

Orso3aus, B. 0. Ynpasnenue kauecTBOM: OCHOBBI TEOPUU U MTPAKTUKH

[Texct] yueb. mocooue B. FO. OrBo3auH. - 5-¢ u3a., nepepad. u goi. - M.: [leno u
Cepauc, 2007. - 286,[1] c. u.




4. Tlonomapes, C. B. Ynpapienue kauecTBOM NpoAyKiuu: BeeneHue B
CUCTEMBI MEHEKMEeHTa KauecTBa [ TexcT] yueb. mocobue st By30B 10
crennanbHOCTH ""Cranmaprusanus u ceprudukanus” C. B. [Tonomapes, C. B.
Murmienko, B. f. benoGparun. - M.: Crangapts! u kauectBo, 2004. - 244 c.

5. Cammmosa, T. A. Ynpapnenue kauecTBoM [ TekcT] yueOHUK 11O
crneunanbHoCcTH "Menemxkment opr." T. A. Canumosa. - 2-e uzf., crep. - M.: Omera-
JI, 2008. - 414 c. Tab6m.

8) omeuecmeennuvle U 3apy0edtCHble HCYPHANLL NO OUCYUNTUHE, UMerowuecs 8 bubauomexe:
He npenycmorpeHsl

2) MemoouuecKue YKazaHus 01 Cmy0eHmos8 no 0C80EHUIO OUCYUNTUHDL.
1.  KomriekcHbIe CUCTEMBI YIIPABICHUS KA9Y€CTBOM B TYPHUHIYCTPUU:

VYyebHoe nmocobue /15 HanpaBiieHus moAroToBku « Typusmy»: / T.B. baii —
Yensabunck: 2017. — 174 c.

U3 HUX: yuebHO-Memooudeckoe obecnedenue camoCmoamenbHol pabomul cnyoenma:
1.  KommiekcHble CUCTEMBI yIIPABICHUS KAY€CTBOM B TYPHUHIYCTPUU:
YueOHoe nmocobue i HanpasieHus: noArotoBku « Typusmy»: / T.B. bait —
YensOunck: 2017. — 174 c.

DJIeKTPOHHAS Y4eOHO-MeTOoANYeCKAsl IOKYMEeHTAIUs

HanmenoBanue
No Bun
° pecypca B bubnuorpaduueckoe onucanue
JUTEPATYpPhI .
ANIEKTPOHHOH opme

Edpemona, M. B. YiipaBnenue kauecTBOM T'OCTUHUYHBIX
YCIYT : y9eOHHUK U pakTUKyM 1iisi By30B / M. B. Edpemona.
— Mockga : U3narensctBo IOpaitt, 2021. — 350 ¢. —
(Bricuiee oopazosanue). — ISBN 978-5-534-12253-4. —
TexcT : anexkrponHslit // O6pa3zoBarenbHas wiatgopma FOpait
[caiiT]. https://urait.ru/book/upravlenie-kachestvom-
gostinichnyh-uslug-476140

JlononauTenpHas |OOGpa3oBaTeIbHAS
nuTeparypa riatgopma FOpaiit

[lepedeHpb UCTIONB3YEMOTO MTPOTPAMMHOTO OOECTICUEHMS:

. Microsoft-Office(6eccpouno)

. 000 3kcnepr Cucremc-ABTOMATU3UPOBAHHAS CUCTEMA IIJIAaHUPOBAHUA U aHAJINA3a
3¢ PEeKTUBHOCTH MHBECTUIIMOHHBIX TPOEeKTOB Project Expert for
WINDOWS(6eccpouno)

3. HTII Kommnekcubie Cuctembl-Gray Simulator(6eccpoduno)

N —

[Tepedenp ucnonb3yeMbIx MpoheCcCHOHANBHBIX 0a3 TaHHBIX U MH(DOPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Crannaptundopm(beccpoyuHo)
2. -baza ganubeix BUHUTU PAH(Geccpouno)
3. -Texokcnepr(31.12.2022)

8. MarepuajibHO-TeXHHYECKOe o0ecriedeHne I CIUIIUHbI



OcHoBHOE 000py/I0BaHUE, CTEHbI, MAKETHI, KOMIIBIOTEpHAs TEXHUKA,

Bun 3anarnit aJ;f; IpeAyCTaHOBJIEHHOE IPOrpaMMHOE 00eceueHHe, UCTI0NIb3yeMOoe IS
pa3IUYHbIX BUJIOB 3aHATUI
02 1. MynbTuMeIniHBINA IPOEKTOp - 1 mT., 3KpaH - 1 mT., koMnetorep - 1 mT.
Jlexkuun 6) akyctudeckas cucrema - 1 mr. 2. Jlocka - 1 mT., mxad 11t TOKyMEHTOB - 3
( mt. 3. Pabouee Mecto nmpenogasarens - 1 Mmecto
02 1. MynbsTuMeIMiHBIA IPOEKTOp - 1 WT., 3KpaH - 1 mT., koMneoTep - 1 mT.
3auet,aud.3a4eT 6) aKyctudeckas cucrema - 1 mr. 2. Jlocka - 1 mT., mxad st JTOKyMEHTOB - 3
mt. 3. Pabouee Mecto nmpenogasarens - 1 Mmecto
TpaxTrueckue 02 1. MynbTUMEAUIHBIN TPOEKTOP - 1 T, 3KpaH - 1 mT., KoMnbroTep - 1 mT.

3aHATUA 1 CCMUHAPBI

(6)

aKkyctuueckas cuctema - 1 mr. 2. Jlocka - 1 mt., mkad 11t TOKyMeHTOB - 3
mT. 3. Pabouee Mecto npenogasarens - 1 MecTo




