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1. llesu u 3212494 AU CIUILIHHBI

BceobOmiee ynpasnenue kagectBoM. JuciumimHa «BeeoOree ynpapieHne Ka4eCTBOM
OTHOCHUTCS K YHCITy MAaTEMaTUICCKUX U €CTECTBEHHOHAYYHBIX JUCITUTUINH U
npeaHa3HaueHa Al HOATOTOBKY CHEIMAIMCTOB M0 IaHHOM crienuaibHoCTU. Llenbro
npernofaBaHus JaHHOW JTUCIUTIINHBI SIBISICTCS Pa3BUTHE CUCTEMHOTO TOAX0/1a K PEIICHHUIO
3a/1a4 00CCIIEUCHMsI KaueCTBa Ha BCEX ATarax XU3HCHHOTO ITUKJIA TIPOIYKITUHU, TIPH
pa3paboTKe U BHEAPEHUHU TEXHOJOTUIECKUX MPOIIECCOB, CIIOCOOHOCTEH K aHAINU3Y
npo0JIeM, CBSI3aHHBIX C 00ECTIEYCHHEM KaueCTBa MPOAYKIIMH B MPOIIECCe MPOU3BOICTBA, a
TaK)Ke M3y4eHHE METOUK MOCTPOCHUS 3(PPEKTHBHBIX CHCTEM MEHEKMEHTA KadeCcTBa
(CMK) Ha mpennpusTusax MalIMHOCTPOCHUS U 00€CTICUeHUS UX PE3yIbTaTUBHOTO
(bYHKIIMOHUPOBAHMS.

Kp aTKoO€ COACPKaHUuEC NTUCHUIIJIHHBI

B kxypce paccmarpuBatorcs: - TpedboBanus cranaaptoB cemeiictea MCO 9000 k CMK
peNNpusTUi; - TpeOoBaHUs K pa3paboTke ocHOBomoararonmx 1okymeHTos CMK
npennpusituii: [lomuruxu u Leneit B o6nactu kauecTBa, PykoBojicTBa 110 Ka4eCTBY; -
TpeboBanus K pazpadoTke nokymenToB CMK npennpustuii: o0s3aTeabHbIX MPOLIETYD,
JIOKYMEHTOB Ha TIPOIIECChI, PA00UNX MHCTPYKIIMH | T.II., @ TAKXKE MPABHUIIA UX
odopmieHus; - TpeboBaHus K poBeneHuro ayautoB CMK, Metonuku mpoBeaeHus
aynutoB CMK u TpeboBaHus K ayquTOpam; - CTATUCTUYECKUE METO/IbI YIIPABIICHUS
Ka4eCTBOM (CEeMb MPOCTHIX SAMOHCKUX METOJIOB); - METOJIMKH MOBBIIIEHUS KaueCTBa

pa3pabarbiBaeMbIXx 0OBEKTOB U OpraHu3aIuu padboThl o nobiBbIIeHNUIO KauecTBa (FMEA,
QFD, ®CA u ap.).

2. Komnerenuun odyuyawmerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS
AUCIHUANIMHBI

[Tnanupyemble pe3yabTaThl OCBOCHUS [Inanupyemblie pe3yabTaThl
OII BO (xomnieTeH1umn) OOy4eHWUSI 110 TUCIIUTUTHHE

3uaer: TpeboBanus ctanmgaptoB UCO 9000, 3amaun
CBOEi MpodecCHOHATBLHON AesITEIbHOCTH, 8 TAKKe
WX XapaKTePUCTHKU

Ymeer: PazpabareiBate HT]] niis CMK, pemrarb
3324 CBOCH Mpo(heCcCHOHATBHOM NesTeTbHOCTH
MMeeT npakTUYeCKUi OMBIT: BIAJCHUS METOJIaMU U
QITOPUTMAMHU PEIICHUS 33]1a4 TPOo(dheCcCHOHAITBHON
eI TeIIbHOCTH

OIIK-11 Cnocoben pa3pabaTeIBaTh TEXHUYECKYIO
JIOKYMEHTAIUIO (B TOM YHUCIIE U B AJIEKTPOHHOM
BU/JIE) B 00JaCTH yIPaBJICHUS KaYE€CTBOM B
YCIOBUAX LU(POBOM SKOHOMHUKH C yUETOM
JIEHCTBYIONINX CTAHAPTOB KaueCcTBa

3. Mecto nucuuninubl B ctpykrype OII BO

[lepedens mpeAnIeCTBYIOMUX TUCIIATUINH, [lepedeHs MOCIETYIOMUX AUCIUTUTNH,
BUJIOB paboT yueOHOro MiaHa BUJIOB paboOT
Her He npenycmorpenst

TpeOoBaHMs K «BXOIHBIM» 3HAHUSIM, YMEHUSM, HABbIKaM CTYI€HTA, HEOOXOAUMbIM
IPY OCBOCHHUH JJAHHOM AMCLMIUIUHBI M MPUOOPETEHHBIM B PE3YJIbTaTe OCBOEHUS
NPEALIECTBYOIUX JUCUUILINH:




Her

4. O0béM 1 BUABI Y4eOHOI1 padoThI

OO6mast TpyA0€MKOCTh TUCHIUIUIMHBI COCTABIAET 6 3.€., 216 4., 38,75 .

KOHTAKTHOM paboThI

Pacnpenenenue
10 ceMecTpaM
Bunx yuebHol paboTh Beero B Hacax
Hacos Howmep cemectpa
3 4
OO6mmas Tpya0EMKOCTh AUCIIUTLITMHBI 216 108 108
Ayoumopnvie 3aHAmus: 24 12 12
Jlexumu (JI) 12 6 6
[IpakTueckue 3aHATUSA, CEMUHAPHI U (MITU) IPYTHe BUBI ayIUTOPHBIX
sanstui (113) 12 6 6
JlaGoparopHbie paboTsI (JIP) 0 0 0
Camocmosmenvuas paboma (CPC) 177,25 | 89,75 87,5
C MPUMEHEHUEM JIUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOT U 0
[Toctosunsie ynyumenuss CMK. Buabl MOCTOSHHBIX yaydIIICHUH. 435 0 435
MeToANKY yIydlIeHHs] KadecTBa MPOIYKIUHU U ITPOLIECCOB N3TOTOBICHMSL. ’
Tpebosanus cranmpaproB UCO 9000 k CMK opranuzaruii.
Opranuzanus pazpadorkun CMK, oTBeuaromeii TpeGoBaHUSIM CTaHIAPTOB 45 45 0
CO 9000.
BceoOuiee ynpasieHne kauecTBOM B opranusainuu. Pazpaborka
nokyMeHTHUpoBaHHOW nHpopmarun st CMK. PazpaboTka cuctembl 44 0 44
B3aMMOCBS3aHHbBIX ITPOLIECCOB.
Kparkas ucropus pazsutus CMK 3a pyoexxomu B Poccun. I'ypy
kauecTBa.CeMENCTBO MEX/IyHApOIHbIX U HALIMOHAIBHBIX CTaHapTOB
cepun MCO 9000. TepmuHoiI0THS, OCHOBHBIE TTIOHATHS U IPUHIIUTIBI TS | 4475 0
cranaapto 1CO 9000.
KoHcynpranyuy u npoMeKyTO4Hast aTTeCTalus 14,75 | 6,25 8,5
Bu koHTpoOIIs (3a4eT, 1ud.3a4eT, SK3aMeH ) - 3a4eT | DK3aMeEH

5. ConepkaHue TUCHMIIMHBI

O0BeM ayIUTOPHBIX
Ne 3aHSTHUN IO BUJIaM B
HaumeHoBaHue pa3enoB TUCIUILIMHEI
pazznena qacax
Beero |JI| II3 | JIP
OCHOBHBIE TIOHSITHSI ¥ IPUHIIAITEI MEHEDKMEHTA KauyeCTBa.
1 . 12 6| 6 0
TpeboBanus, npenbsaBisgemble kK CMK npeanpusituit mo 1CO 9000.
Opranuzanus padot no cozganuto CMK npeanpusrus.
2 |doxymentupoBanHas nHpopmanus 11t CMK. IlocrosiHabie 12 6| 6 0
yayunieanss CMK. Meronukn ymydiieHui.

5.1. Jleknun




Ne Ne Kox-
HaumeHnoBaHue nim kpaTkoe coepKaHue JIEKIIMOHHOTO 3aHATHS BO
neKuuujpasaena
4acoB
1 1 |OcHOBHBIE MOHATHSA U MPUHIUIIBI MEHEKMEHTA KauyeCTBA. 2
2 1 [Tpe6oanus cranaapro MCO 9000 k CMK opranuszanmu 4
3 2 |Opranuzanus pa6ot mo co3ganuto CMK opranuzarum 2
4 ) Pa3paboTka qoxkymeHTrpoBanHoi nHbopmanmu 111 CMK. TTocTosiHHbIE 4
yinyuamenuss CMK.
5.2. llpakTyeckue 3aHATHS, CEMHUHAPDbI
Ne Ne Kox-
HaunmeHnoBaHue nim KpaTkoe cofepkaHue MPakTUYeCKOro 3aHATHS, CEMUHapa BO
3aHATHA|pa3eNna)
4acoB
Opranm3anus pabot no coznannto CMK. Pa3zpaboTka 1oKyMeHTHpOBaHHON
1 1 [uadopmarmu ans CMK: ocHoBononararomux qokymentoB CMK, 6
TTOKYMEHTHUPOBAHHBIX MPOIIETYP U TOKyMEHTOB Ha MPOIIECChHI
) ) CraTtucTuyeckre MeTo/Ibl yrpaBieHus kauecTBOM. [locTosiHHBIE HENpephIBHBIE 6
yiayuiiennss CMK opranuzanyn. MeTonuky NoBBIIIEHHS Ka4eCTBa.
5.3. JIaboparopHbie padoThI
Ne Ne . Kon-Bo
HaumenoBanue niu kpaTkoe cofepkaHue J1abopaTropHOi paboThI
3aHSTHSA | pazaena 4acoB
0 1 JTaGopaTopHbie pabOTHI HE IPETyCMOTPEHBI. 0
0 2 |JIaGoparopHbie pabOTHI HE MTPETYCMOTPEHBI. 0
5.4. CamocrosiTesqibHasi padoTa CTyIeHTA
Beinonnenne CPC
Cnucoxk nuteparypsl (¢ yKkazaHUEM Kon-
[Monsux CPC paszernos, riaB, CTpaHuil) / ccbuika Ha  [CeMmecTp| BO
pecypc JacoB
bacosckuid, JI.E. YiipaBieHue kauecTBOM:
[locTosinuble ynyumienuss CMK. Bunbt ’ P
[MOCTOSIHHBIX YTy4llleHuH. MeTonuku YUEOHMK JUI BY30B 110 HANPAB.
VELICHIS. KA9eCTEa Il (; U "Menemxment" / JI.LE.bacoBckuii, 4 43,5
ﬁ }(’) CCCOB I/ISFOTOBJICHII;HIIY H B.B.IIporacbes.- 2-¢ u3a., nepepad. u J01.-
pont ' M.: Undpa-M, 2014.- 253 c.
bacoscknuid, JI.E. YipaBieHue kauecTBOM:
Tpebosanus ctangaproB MCO 9000 xk CMK ’ p
. y4eOHMK I BY30B IO HAIlpas.
opranmuzanuii. Opranuzanus pa3paboTku " " .
o Menemxment" / JI.E.bacoBckuii, 3 45
CMK, otBeuaronieil TpedOBaHUAM
cranaptos HCO 9000 B.b.IIporacbeB.- 2-¢ u3a., nepepad. u A01.-
' M.: Uadpa-M, 2014.- 253 c.
BceoOiee ynpapiieHre Ka4eCTBOM B bacosckuii, JI.E. YnpaBieHne kaueCcTBOM:
opranu3zaiuu. Pazpabotka y4eOHUK JUIS By30B 110 HAIpaB.
TOKyMEHTHUPOBAHHOW WH(MOPMAIIIH JIJIst "Menemxment" / JI.LE.bacoBckuid, 4 44
CMK. Pa3paboTka cuctembl B.b.ITporackes.- 2-e u3a., nepepad. u JI011.-
B3aMMOCBSI3aHHBIX MPOIIECCOB. M.: Uudpa-M, 2014.- 253 c.
Kpatkas ucropus pazsurus CMK 3a bacosckui, JI.E. YipaBieHue kauecTBOM:
py6exxomu B Poccun. I'ypy y4eOHUK JUIS By30B 110 HAIMpas.
kauecTBa.CeMENCTBO MEXTyHAPOIHBIX U "Menemxment" / JI.E.bacoBckwit, 3 44,75
HallMOHAIBHBIX cTaHaapToB cepuu MCO B.b.IlporackeB.- 2-¢ u3., nepepad. u J0II.-
9000. TepmuHosnorusi, ocHOBHBIE IOHsTHS U [M.: MHdpa-M, 2014.- 253 c.




|HpI/IHI_II/IHLI cranaapros 1CO 9000.

6. Tekymmii KOHTPOJIb YCIIEBA€MOCTH, IPOMEKYTOYHAS aTTECTAUA

KoHTponb kauecTBa 0CBOCHUS 00pa30BaTEILHOM MPOrpaMMbl OCYIIIECTBIISICTCS B
cootBeTcTBHH ¢ [TonokeHreM 0 OaTLHO-PEUTHHTOBOW CHCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM JIeSITEIHHOCTH 00yYarOIIUXCSl.

6.1. KonTpoabubie meponpusitusa (KM)

Ne
KM

Ce-
MeCTp

Bun
KOHTPOJISI

HazBanue
KOHTPOJILHOTO
MEPOIPUATHS

Bec

Makc.
Oam

[Topsnox HauncieHus: 6aII0B

Y uu-
THIBA-
erca B [1A

Texymuit
KOHTPOJIb

KonTponbHas
pabota Nel

Temy paOOThI CTYZIEHT BEIOMpAET
CaMOCTOSITEJIBHO HCXO/ISI U3 IPUMEPHOTO
TIepEYHs TeM JJIs TIOATOTOBKH K 3aUeTy.
[Ipu orleHUBaHUY PE3yIBTATOB
MEPOTIPUATHS UCTIONB3YeTCs OaJTBHO-
[PEUTHHTOBAsI CHCTEMA OLCHUBAHUS
pE3yNIbTaTOB yUEOHOH e TeITFHOCTH
oOyuaromuxcs (yTBepKIeHa MPUKa30M
pekropa ot 24.05.2019 . Ne 179).
Pedepar onenuBaercs B 5 6a10B.
OO0mmi 0aju1 CKIIagbIBAETC U3
CIEeNYIOIINX oKa3arenei: TBopueckuit
xapakTep padboThl — 2 6aymta JIorH4HOCTh
1 000CHOBaHHOCTH BBIBOJIOB - 2 Oa’uia.
[ToiHOTA pacKphITHS TEMBI paboTHI - 1
0a. MakcuMaabHOE KOJIMYECTBO OalIoB
— 5. BecoBoit koadurment
meponpusitus — 0,5.

KOHTPOJIbHAS
pabota

ITpome-
JKyTOUHAast
arTecTanus

3auer

10

3adeT npoBoxuTcs B hopme
tectupoBanus. Ha orBeTsl orBoguTCs 0,5
yaca. [Ipu olleHuBaHUM pe3yabTaTOB
MEPONPUSITUS UCTIONB3YETCsI OaNIbHO-
[PEUTHHIOBAsI CHCTEMA OLIEHUBAHUS
[PEe3yaBTaTOB YUeOHOM e TEIbHOCTH
oOyuaronuxcs (yTBEepKJIeHa MPUKa30M
pektopa ot 24.05.2019 . Ne 179).
[IpaBUIIBHBIN OTBET HA BOIIPOC
cootBeTcTBYeT 1 Oamty. HempaBumbHbII
OTBET Ha BONIPOC COOTBETCTBYET ()
OasioB. MakcumanbHOE KOJIHMYECTBO
0aJJIOB COOTBETCTBYET KOJIMYECTBY
BorpocoB B Tecte — 10. [Ipumepnas
TeMaTHKa BOIIPOCOB IIPUBEJCHA B
MPIIOKEHHOM (haiise.

3a4CT

Texymmi
KOHTPOJIb

KontponbpHas
pabota Ne2

Temy paGoThI CTyAEHT BbIOUpAET
CaMOCTOSITEJIBHO UCXO/sl U3 IPUMEPHOTO
[epeyHs TEM ISl TOITOTOBKH K 3aUeTy.
[Ipu oLleHUBaHUM PE3YIBTATOB
MEPOIIPHUATHS UCTIONIb3yeTCs OauIbHO-
[PEUTHHIOBAsI CUCTEMA OLIEHUBAHUS
[PE3yNBTaTOB y4eOHOH eATENIbHOCTH

oOyuaronuxcs (yTBepKJIeHa IPUKa30M

KOHTPOJbHAS
pabota




pexTopa ot 24.05.2019 . Ne 179).
Pedepar onenuBaercs B 5 6aios.
OO0mmuii 6am CKIIaabIBACTCS U3
CIEAYIOIMX MoKa3aTenei: TBopueckuii
xapaktep padoTel — 2 6amia JIormaHOCTh
1 000CHOBAaHHOCTH BBIBOJIOB - 2 OaJjuia.
[losHOTa pacKpsITUS TEMBI PAOOTHI - |
Oa1. MakcuMaabHOE KOTMYECTBO OaIIoB
— 5. BecoBoii ko3¢ punment
Mepornpusitus — 0,5.

[Tpome-
4 | 4 | xyTouHad
aTTecTarys

DK3aMeH

15

JK3aMeH MPOBOAUTCS B YCTHOU opMe 10
HK3aMEHAIIMOHHBIM OMJIETaM.
JK3aMEHAI[MOHHBIN OMIIET BKIIIOYAET B
cebs 2 TeOpeTHYEeCKUX BOIIpOCa,
[MO3BOJISAIONIUX OLIEHUTD
c(hOpMHPOBAHHOCTb KOMIETEHIIUH 1
3agady. Ha orBeThl orBoauTes 0,5 yaca.
[Ipu oLleHMBaHUM PE3YIBTATOB
MEPOIIPHUATHS UCTIONIb3yeTCs OaIbHO-
[PEUTHHIOBAsI CUCTEMA OLIEHUBAHUS
[pe3yabTaTOB y4eOHOM NesSTEIbHOCTH
oOyuaronuxcs (yTBepKJIeHa MPUKa30M
pektopa ot 24.05.2019 . Ne 179)
[IpaBUIIBHBIN OTBET HA BOIIPOC
COOTBETCTBYET 5 O6aynam. HempaBunbHbIi
OTBET Ha BONIPOC COOTBETCTBYET ()
OasioB. MakcumanbHOE KOJIHMYECTBO
6amioB — 15.

OK3aMCH

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLEHMBAHUSA

He npenycmorpenst

6.3. OnleHOYHBbIE MaTePHAJIBI

KommnereHmu

Pesynbrarel 00yuenus

3naet: TpeboBanus cranaaproB MCO 9000, 3anaun cBoeit npodeccnoHaabHON

OIIK-11 HH
ACATCIBHOCTH, a TAKIKC UX XapPAKTCPUCTUKHU
OMK-11 Ymeet: PaspabarsiBare HTJL niist CMK, pemats 3amauu cBoeit npodeccuonanbHoit | ||,
- T T T
NesITETbHOCTH
OIK-11 lMeeT npakTU4eCKH OMBIT: BIaJ€HUs] METOAAMHU M aJITOPUTMAaMU PEIIECHUS 3a/1a4 Aol

npodeccHoHANbHON AeITeTbHOCTH

q)OHI[I)I OOCHOYHBIX CPCACTB I10 KAXKIOMY KOHTPOJBHOMY MCPOIIPUATHIO
HaXOIATCA B IIPUITIOKCHUAX.

7. YueOHO-MeTOAUYEeCKOEe U MHPOPMALIMOHHOE O0ecIeYeHue TUCITUTIIMHbI

IleuaTHasi y4eOHO-MeTOAMYECKAS TOKYMEHTAIIUS
@) OCHOBHAs TUMepamypa:




1.  bacorckuii, JI.LE. YnpaBnenue kauecTBOM: YUeOHUK JJIsI BY30B T10
Hampas. "Menemxment" / JI.E.bacosckuii, B.b.Ilporackes.- 2-¢ u3zn., nepepad. u
nor.- M.: Uudpa-M, 2014.- 253 c.

0) dononHumenvHas iumepamypa:
He npenycmorpena

8) omeuecmeenHuvle U 3apy0edCHble JHCYPHANLL NO OUCYUNTUHE, UMerowuecs 8 bubauomexe:
1. 1.Kypnan «CtangapTel 1 Ka4€CTBO» 3a MOCJIEAHUE S JIET.

2) MemoouuecKue yKazaHus 0 Cmy0eHmos8 no 0C80EHUIO OUCYUNTUHDL.
1. TopumkoB B.A. Cuctemsl kauectBa: YuebHoe nocodue. OYpI'Y, 2018r.
(OnexTpoHHBIE yueOHbIE TTOCOOHS Ha CEpBEPE MAIIMHOCTPOUTEIHHOTO (haKyIbTeTa)
2. 1. TopmxoB B.A. OcHoBbI 0OecrieueHust KadyecTBa: Y4ebHoe nmocooue.
HOYpI'Y, 2018

U3 HUX: yuebHO-Memooudeckoe obecnedenue camoCmoamenbHol pabomul cnyoenma:
1. TopmkoB B.A. Cuctemsl kagectBa: Yuebnoe mocodue. OYpI'Y, 2018r.
(OnexkTpoHHbIe yueOHbIe TOCOOUS HA CEPBEPE MAITUHOCTPOUTENBHOTO (DaKylIbTeTa)
2. 1. TopumxoB B.A. OcHOBBI 0OecrieueHus1 KadyecTBa: Y 4eOHOe mocoodue.
HOVYpI'Y, 2018

DJIeKTPOHHAS Y4eOHO-MeToAuYeCKasl IOKYMEeHTaIUs

No B HaHMeHOBaHI/IeVpecypca buGnuorpaduueckoe onucanue
JUTEPATYPBl | B IEKTPOHHOH popme
OcHOBHAS DNEeKTPOHHO- CyneiimanoB H.T. Ynpasnenue kaduecTBoM. (DI€KTPOHHBII
1 teparypa 6ubnuoreyHas cuctema [pecypc) - M. : ®JIMHTA, 2016. - 261 c. - Pexxum gocryna:
n3narenscTBa Jlanb httr://e/lanbook.com/77012 http://e.lanbook.com/77012

[TepedyeHs HCIOIB3YEMOTO IPOTPAMMHOTO 00ECIICUCHHUS:
Her

[Tepeyens ucnonab3yeMbIx NpodeccruoHaNbHbIX 0a3 JaHHBIX U UH()OPMAIITMOHHBIX
CIIPABOYHBIX CHUCTEM:

1. -Koncynsrant Ilnroc(31.07.2017)
2. -Crangaptundopm(b6eccpoyuHo)

8. MarepuajibHO-TeXHHYECKOE o0ecriedeHue I CIUTITHHBI

OcHoBHOE 000pyAOBaHUE, CTEH b, MAKEThI, KOMIIBIOTEPHASI TEXHHKA,

o Ne
Bun 3anaruii avl IIPEyCTAaHOBJIICHHOE TIPOTPaMMHOE 00eCIIeUCHHE, UCTIONB3yeMOe JIJIs
Y pa3IMYHbIX BUIOB 3aHITHIA
120

Jlexknn CTeHIbl, MAaKETHI

“4)

[IpakTnueckue 120

CreHpl, MaKEeThI
3aHATHUS U CEMUHApPHI [(4)




