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1. llesu u 3212494 AU CIUILIHHBI

Lenb — chopmupoBaTh NpeACTaBICHUE O CUCTEMaX YIIPABICHUS KaueCTBOM
IPEIOCTaBIEHUS YCIYT B TYPU3ME U TOCTUHUYHOM JIeJe. 3a1aun JUCHUIUIUHBL 1.
3HAKOMCTBO C OCHOBHBIMHU CHCTEMAaMU yIIPAaBIEHUS KaueCTBOM yCIyT. 2. M3yduenue
METOJI0B, UCIOJIb3YEMBIX B OLICHKE KaueCcTBa yCiyr. 3. BceoOlee yrpaBiieHuE KaueCTBOM
YCIYT B UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA.

Kparkoe conepxanmne TUCHMILTHHBI

JlucuuIiuinHa HanpaBiieHa HAa U3YYEHUE MTOKA3aTENEN Ka4eCTBA TyPUCTCKUX YCIIYT, YCIIyT
CPEJICTB pa3MelIeHus1 Kak OObEKTOB yIipaBieHus. [[puBeeHbl METOA0I0TUS YIIPABICHHUS
Ka4eCTBOM TYPHUCTCKHMX U TOCTUHUYHBIX YCIYT, METOJIBI OLIEHKH YIOBJIETBOPEHHOCTH MU
notrpedutensiMu. OCBelIeHbl COBpEMEHHAs! MOJIENb YIIPABIEHUS KaYeCTBOM B TYpPHU3ME U
rOCTENPUUMCTBE Ha 0a3e CUCTEMHOT0 MOX0/1a; TPEOOBAHMS MEXKTyHAPOAHBIX CTaHAapTOB
CHUCTEM MEHEI)KMEHTA KaueCTBa; CUCTEMbI MEHE/I)KMEHTA Ka4eCTBA HA OCHOBE IIPUHIUIIA

TQM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA

AUCIHUIIINHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS
OIT BO (xommieTeHIInn)

[Inanupyemblie pe3yabTaThbl
00ydYeHHUs 10 AUCITUTUTHHE

VYK-1 CriocobeH ocyecTBIATh MOUCK,
KPUTHYECKUH aHAJIW3 U CUHTE3 HHPOpMAIH,
MPUMEHSATh CUCTEMHBINH MOAXO/ AJIS peIICHUs

IIOCTABJICHHBIX 3aaa4

3HAeT: CUCTEMBbI KauecTBa, MOPAIOK UX pa3pabdOoTKH,
ceprudukanyu, BHEAPEHUS U MPOBEICHUS ayqUTa
'YMeeT: MpOBOIUTH OIIEHKY M KOHTPOJIb Ka4eCTBa
MPOAYKIIUH, YCIYT U MPOIIECCOB OOCTYKUBAHUS HA
MPEANPUATUSX TYPUCTCKON MHAYCTPUHU U
WHyCTPUU TOCTEIPUUMCTBA

HNMeeT mpakTHUECKUI OMBIT: aHAJM3a U OLIEHKHU
YIOBIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM
00CITy>)KMBaHUS B TypU3ME U HHIYCTPUHU
rOCTENPUUMCTBA

OIIK-2 Cnocoben o0ecrieunBaTh BLIITOJHEHNE
OCHOBHBIX (DYHKIIUH YIIpaBlIeHUs OJpa3IeICHUSIMH
opranm3aryii cepbl roOCTENPUUMCTBA U
00IIIeCTBEHHOIO TUTAHUSA

3HaeT: 3a/1aui, HAIPaBJICHNUS U METOABI IIPUHATHUS
YIpaBIECHUYECKUX PEIIeHUH B IpodecCrOHaIbHON
NeSITeTIbHOCTH B X0JIe 00CITYKHBaHUS OTpeduTenen
'YMeeT: NpUHUMAaTh YyIPaBIE€HYECKUE PEIICHUS, B
TOM YHCJIE IO KAUECTBEHHOMY OOCITYKUBAHUIO
noTpeduTesneil TOCTUHHUYHBIX YCITIyT

MeeT NpakTUYECKUI OMIBIT: YIIPaBICHUS
BHYTpU(DUPMEHHBIMU IPOIIECCAMU B TYPUCTCKOM
OpraHM3aliy, B TOM YHCJIE TI0 KAU€CTBEHHOMY
00CITyKUBaHUIO OTPEOUTENENH TOCTUHUYHBIX yCIyT

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHON
chepe mpodeccroHaTBLHON eATeTHOCTH

3HaeT: OCHOBHEIE OHATHS U IMOKA3aTeIN KayeCcTBa
00CITy)KUBaHHST; MEXK/yHAPOIHbIC 1 HALMOHAIBHBIC
CTaHJAPThI; COCTOSHUE PhIHKA TPY/a U TpeOOBaHMSI
K MIEPCOHAITY MPEANpPUATHI chepsl Typu3Ma U
rOCTEIPUUMCTBA, COIEPIKAHUE MPOPECCUOHATBHBIX
CTaHIaPTOB U JOJDKHOCTHBIX HHCTPYKIIUIA

'YMeeT: OIICHUBATH U KOHTPOJIIMPOBATH KAYCCTBO
HPOAYKIUH, YCIYT U MPOLIECCOB 00CTY)KUBAHUS Ha
NPEANPUITUSIX B N30paHHOU cdepe

HpO(bGCCHOHEUIBHOfI ACATCIIBbHOCTU




MeeT npakTUYECKHIA OTIBIT: 00ECIICUeHUS
CTaH/JapTOB KauecTBa U HOPM 0€30MaCHOCTH
KOMITJIEKCHOTO OOCITYy)KHBaHUS B U30paHHOU cdepe
npodeccuoHaNbHOMN 1eATeIbHOCTH

OIIK-4 Crnioco0GeH oCyIIeCTBISATh HCCIICTOBAaHUE
pBIHKa, OpraHU30BBIBATH IPOAAXKH U MPOJIBUKEHUE
YCIIYT OpraHu3anuii chepsl TOCTENPUUMCTBA U
OOIIECTBEHHOIO0 MUTAHUS

3HaeT: METOJbl MOHUTOPUHTA KAaYeCTBA YCIyT
chepsl TOCTENPUUMCTBA U OOIIECTBEHHOTO
MUTaHUs, U3yYeHUs PhIHKA, IOTpeduTenei,
KOHKYPEHTOB

'YMeeT: pa3pabarbIiBaTh CUCTEMBI YIIPaBICHUS
KaueCTBOM IO MPOJBUKEHUIO YCIYT OpraHu3aluii
cepbl ToCcTETPUUMCTBA U OOIIIECTBEHHOTO
MUTaHus, B TOM uncie B cetu UHTepHeT
HMeeT mpakTHYEeCKUI OMBIT: OLIEHKH KaueCTBa
FOCTUHUYHOTO IPOAYKTA MO MPOJBUKEHUIO €T0
noTpeoUTEIO

3. Mecro aucuuniuubl B ctpykrype OII BO

[lepeueHb MpEANISCTBYOMIUX TUCIUTUIHH,
BHJIOB PabOT yueOHOTO IJ1aHa

[TepeueHb MOCTEMYIONIMX AUCIIUTLINH,
BHJIOB paboT

1.0.04 ®unocodus,

1.0.15 KoHuenuuu cOBpeMEHHOTO €CTECTBO3HAHUS,
1.0.05 Maremaruka,

1.0.18 Kynbrypomnorus,

1.0.30 MupoBas KyJIbTypa U UICKYCCTBO,

1.0.20 CepBucosnorusi,

1.0.10 CrpanoBeneHnue,

1.0.33 HUcTopuKko-KyabTypHOE HACIEANE PETUOHA,
1.0.29 BBenenue B roCTENPUUMCTBO,

1.0.03 Uctopus,

1.0.06 Undopmaruka,

1.0.07 LudpoBbie TEXHOIOTUU H METOIBI
CTAaTUCTUYECKON 00pabOTKU JaHHBIX,

1.0.22 Cucrembl OpOHUPOBAHHS U PE3EPBUPOBAHNS,
1.0.12 Opranu3anusi TOCTHHUYHOTO JIeJIa,

Y4eOHast mpakTHKa (03HAKOMUTEIbHAs) (2 ceMecTp)

He npenycmorpensl

TpeboBaHMs K «BXOIHBIMY» 3HAHUSM, YMEHHUSIM, HABbIKAM CTY/IE€HTA, HEOOXOAUMbIM
IIPY OCBOCHUHU JIAHHOM JAUCIMIUIUHBI U IPUOOPETEHHBIM B PE3yIbTaTe OCBOCHUS

MpCAMICCTBYIOIMUX JUCIHUILINH:

Jucrumimna

TpebGoBanus

1.0.07 LudpoBble TEXHOIOTUU U METOIbI
CTaTUCTUYECKOU 00pabOTKHU TaHHBIX

3HaeT: OCHOBHbIE IPUHIUIIBI U OCOOEHHOCTHU
CTaTUCTUYECKOTO aHaIM3a UH(GOpMALIUU JITIs
MCCJIEIOBAHUS PBbIHKA, OpraHu3aluii chepsl
rOCTENPUMMCTBA M OOLIIECTBEHHOTO TUTAHUS,
OCHOBHBIE MOAXO0/1bI HHPOPMATU3aLUK OU3HEC-
[IPOLIECCOB UHyCTPUU TypHU3Ma U rOCTEIPUUMCTBA,
OCHOBHBIE MOHATUS, IPUHIUIBI 1 OCOOEHHOCTHU
CTaTUCTHYECKOTO aHajIu3a UH(GOpMALIUU, METObI
00paboOTKHU 1 aHaJ3a COLMAIbHON U (PMHAHCOBO-
YKOHOMHUYECKOM HH(POPMALIUH, B TOM YHUCIIE C
MCII0JIb30BaHUEM LU(POBBIX MIATPOPM,
MHTEJUICKTYaIbHbIX HHPOPMAIIMOHHO-




QHAJTUTHYECKUX CUCTEM, TEXHOJIOTUI
HCKYCCTBEHHOTO MHTEIUIEKTa YMEeT: BRIOUpaTh U
NPUMEHSTH MPUKIIAJIHBIE METO/IbI 00paboTKH 1
WHTEPIPETAINN JaHHBIX IS OpraHu3anuii ceps
rOCTENPUMMCTBA M OOLIIECTBEHHOTO TUTAHUS,
QHAJIM3UPOBATh U POPMUPOBATH IIEHHOCTHOE
npeaioKeHne HHHOPMAIIMOHHBIX PEIeHUN IS
Pa3IMYHBIX TPEANPHUITHNA HHIYCTPHH TYypH3Ma U
rOCTENPUMMCTBA, OCYIIECTBIATH TOUCK U
NPUMEHSTH MPUKJIATHBIE METOIBI 00pabOTKH U
MHTEPIPETAINN TaHHBIX, UCTIOJIb30BaTh
WHTEJUIEKTyaIbHbIC HH(OPMAIIMOHHO-
QHAJIMTHYECKHE CHCTEMBbI aHAJIN3a COLUAIEHON 1
(MHAHCOBO-3KOHOMHYECKOW HH(POpMAITUHN JJIS
BbIOOpa 0OOCHOBAHUS YIPABICHYECKUX PELICHUN
MeeT mpakTHYEeCKUI OMBIT: CTATUCTUYECKOMN
00paboTKH MH(POPMAIIHH TSI UCCIISTOBAHMS PhIHKA,
W TIPOABIDKEHHS YCIYT OpraHu3aui chepbl
rOCTENPUMMCTBA M OOLIIECTBEHHOTO TUTAHUS,
ucTioNb30BaHuss Web-aHaIUuTHUKHY /IS TIOBBIIICHHUS
(P PEKTUBHOCTH JESITEIHLHOCTH MPEIIPUATHHA
WHIyCTPUH TYpH3Ma U TOCTEIIPUUMCTBA,
CTaTHCTUYECKOU 00pabOTKM MH(POPMAIINH, aHATH3a
COIMATBbHOM U (PMHAHCOBO-PKOHOMUYECKOM
UH(OPMAIUH [T PEeLICHUs 3a1a4
npoQeCCHOHAILHON ACSTEITbHOCTH

1.0.20 CepBucomnorus

3HaeT: MpaBWJia U TEXHUKY 0€30MacHOCTH
00CITy>)KUBaHUSI TOTpeOUTENEH , HepapXuio
noTpedHoCcTeN U MCUX0(U3HOIOTHYECKHEe
BO3MOYKHOCTH Y€JIOBEKA, IOHATUINHBINA anmnapar
TEOpUHU NOTpeOHOCTEH, nepapxuto NOoTpeOHOCTEH U
NCUX0(U3NOTIOTHYECKHE BO3MOKHOCTHU YEI0BEKa,
OCHOBHBIE KJIacCU(DUKAIMK HYK]l, MOTUBOB U
LIEHHOCTEN YeJIOBEKA YMEET: IPUMEHATH NIpaBUIa U
TEXHUKY 0€30MaCHOCTH 00CITyKUBaHUS
noTpeOduTenel , onpeaensiTh NOTPeOUTENbCKUN
cTaTyc yciyT, 9Q(QeKTUBHO yIPaBIATh CBOUM
BPEMEHEM, BBICTPAUBATh U PEATU30BBIBATh
TPACKTOPHIO CAMOPA3BUTUS UCXOJS U3 CTPYKTYPHI
JTMYHOCTHBIX MOTPEOHOCTEN, MOTHBOB U LIEHHOCTEH
MMmeeT npakTU4ecKuid onbIT: 0€30MacHOTO
00CITy’)KUBaHHs TOTpeOuTeNei, OCyIeCTBICHUS
KJIMEHTOPHUEHTUPOBAHHBIX KOMMYHUKAIUI 1
[IPEOCTABJICHNSI KAU€CTBEHHBIX YCIIYT,
KPUTHUUECKOTO BOCTIPUATHS INYHOCTHBIX
NoTpeOHOCTEH, MOTUBOB M LIEHHOCTEH

1.0.33 M cTopUKO-KyIBTYpPHOE HACIEIUE PETHOHA

3HAeT: MOHITHE, CYLIHOCTh U OCHOBHBIE
XapaKTEPUCTUKU 0ObEKTOB UCTOPUKO-KYJIBTYPHOTO
HaCJIEUs] pErMOHA AJIs TYPUCTCKUX LIETEH,
3aKOHOMEPHOCTH, OCHOBHBIE COOBITHS U
0COOEHHOCTH UCTOPUKO-KYJIBTYPHOTO HacleaAus
[pETHOHA C IPEBHENIIINX BPEMEH JI0 HAIIMX JHEU B
KOHTEKCTE €BPOIIEHCKON U BCEMUPHOM U
[POCCUICKON UCTOPUU; CYIIIHOCTh HCTOPHUKO-
KYJIETYPHOT'O HAacJIeusl B PpETMOHE, CYIIHOCTh

STHUYECKON U HAIMOHAJIBHOU KYJIBTYpPbl B PETHOHE,




KyJIBTYPHYIO CAMOHJICHTUYHOCTH HAPOJIOB,
HACEJISIONINX PETHOH YMEET: aHAIN3UPOBATh
uHGOpPMAINIO 00 00BEKTaX UCTOPUKO-KYIBTYPHOTO
HaCJIe/IUsl PETHOHA U TIPOBOJIUTH MTACTIOPTH3AIIHIO
€ro 00ObEKTOB, BBIJICNIATh U aHAIU3UPOBATH
MEXKYJIBTYpHOE Pa3HOOOpa3He MPOXKUBAIOIINX B
[PETHOHE 3THOCOB, HAPOJOB U HAIMI B COIIMAIILHO-
HUCTOPUYECKOM U KYJIBTYPHOM acrnekTax Mmeer
MPAKTHYECKHUIA OMBIT: OIIEHKH TYyPUCTCKOTO
MOTEHIIMAa HA OCHOBE NUCTOPUKO-KYJIBTYPHOTO
HACJICTUS] peTHOHA B KOHTEKCTE COCTABIICHUS
MPOTPaMM TYPHCTCKOTO ¥ TOCTHHHYHOTO
00CITyKUBaHUS, IPUMEHEHHUS MEXKKYJIBTYPHOTO
pa3HO0Opa3usi HAPOIIOB, MPOKUBAIOIINX HA
TEPPUTOPUU PETHOHA JIJISi COCTABIICHUS
ATHOTpaPHUECKUX/KYIBTYPHBIX 3KCKYPCHOHHBIX
nporpamm

1.0.03 Uctopus

3HAET: OCHOBHBIE 3TAIbI U 3aKOHOMEPHOCTH
MCTOPUYECKOTO PA3BUTHS YEJIOBEKA U YEJIOBEYECTBA,
UCTOPUYECKOE HACIIEANE U COLIUOKYIIBTYPHBIE
TpPaJULHU PA3IIMYHBIX COLUAIBHBIX IPYIII, STHOCOB
U KoH(eccuil YMeeT: aHaIu3upoBaTh
MHUPOBO33PEHYECKHE, COLUATIBHO U JIAYHOCTHO-
3HAUYMMBblEe UCTOPUYECKHE MPOOIEeMbI 00IIECTBA,
BOCIIPUHHUMATh MEKKYJIBTYPHOE pa3HOOOpasue
o0111ecTBa B COI[MANIBHO-MCTOPUUECKOM U 3THYECKOM
KOHTEKCTaX; MHTEPIPETUPOBaTh HcTopHio Poccuu B
KOHTEKCTE MUPOBOI'O UCTOPUUYECKOTIO PA3BUTHSL
MeeT npakTHYeCKUH ONBIT: NHTEPIPETALUN
HUCTOPUYECKUX COOBITHI B KOHTEKCTE
Npo(eCCUOHAIBHON AEATENbHOCTH, UCTIOIb30BAHUS
[IPUHIUIIOB HEAUCKPUMUHALIMOHHOTO
B3aUMOJICHCTBHS B LEJISIX BBIITOJIHEHUS
npodeCcCHOHANBHBIX 3a/1a4 M YCUIICHHUS COLMAIbHOM
WHTErpalnu

1.0.05 Maremaruka

3HAET: OCHOBHBIE UNCIIEHHEIE MCTOJbI PCUHICHUA
MPUKIIATHBIX 33724 YMEET: MPUMEHSTh METOIbI
MaTeMaTHYeCKOTO aHAJIN3a NIPU PEIICHUH 3a/1a9
MPUKIIaTHOTO XapakTepa MiMeeT mpakTHueCKHii
OINIBIT: IPUMCHCHU A MaTeMaTHYECKOU CTAaTUCTHUKH
MPU MIPOBEJCHUH KOJIMYECTBEHHOM OIICHKH JTaHHBIX
npodeccroHaIbHBIX UCCIIETOBAHUM

1.0.30 MupoBas KyiasTypa U HICKyCCTBO

3HaeT: 0a30BBIC IIEHHOCTH OTEUYECTBEHHOM 1
MHUPOBOU KYJBTYpPbl U UICKYCCTBA , KOHKPETHBIE
(opMBI pa3BUTHS KyJIBTYpPhI HA PAa3HBIX dTanax
0OIIECTBEHHOTO Pa3BUTHS B paMKaxX pa3InIHBIX
ATHOCOB U 310X, ONPEIMEUECHHBIX B JOCTHKEHUIX
YEeIIOBEUECTBA B PA3IMUHBIX KOHKPETHBIX cdepax
00ILIECTBEHHOW KU3HU YMEET: KPUTUUECKU
OLICHUBATh PA3JIMYHbBIEC HAIPABICHUS U BUJ0BOE
[pa3zHooOpa3ue MUPOBON KyJIbTYpbl U UCKYCCTBA,
OPUEHTHPOBATHCS B IEHHOCTAX PA3ITUYHBIX
HaIPaBJICHUI 1 BUJOBOTO Pa3HO00pa3usi MUPOBOI
KYJIBTYpbI U UCKycCTBa MIMeeT npakTU4eCKHii OMbIT:
PUMEHEHUS CUCTEMHOIO TOAX0AA K

HCIIOJIb30BAHHUIO HACJICAUA MHpOBOfI KYJIBTYPBI U




MCKYCCTBa B IIPOLIECCE YOBIETBOPEHUS TYXOBHBIX
noTpeObHOCTEN YeoBeKa, UCIOIb30BaHUs UCTOPHUKO-
KyJBTYPHOTO HacJelus B IPOLECCE YAOBIETBOPEHUS
TyXOBHBIX MOTPEOHOCTEN U MHTEPECOB Pa3HbIX
CPYIII TYPUCTOB

1.0.10 CrpanoBenenue

3HAeT: OCHOBHBIE TUIIOJIOTMH CTPaH MHUpa, UX
MEXKYJIBTYpPHOE pa3HOOOpa3ue U CTPaHOBEIUYECKUE
XapaKTEPUCTUKHU, TUIIOJIOTHIO CTPAH MUPA, UX
[PacCIIOJIOKEHHE, CTOJINIIBI, CTPAHOBETUECKUE
XapaKTEPUCTUKU YMEET: TOJIEPAHTHO BOCIIPUHUMATD
collMaJIbHbIE, ITHUYECKHE, KOH(peCcCHOHATbHbIE 1
KYJIETYpPHBIEC pa3JIMuus KaK BHYTPU OAHOIO
rocy/lapcTBa, Tak U B MUPE B LIEJIOM, OIIPEIEIATh
(axTopbI cTpaHoBeIUeCKOl pernonanuzanuu Mmeer
MIPaAKTUYECKUH OIBIT: CO3aHUs TYPUCTCKUX
«00pa3oB» CTpaH, UX ITHUYECKOTO,
KOH(peCCHOHATIBHOTO U KYJIBTYPHOTO pa3HO00pasusl,
[IOCPENCTBOM COCTABIIEHUSI TYPUCTCKOIO NIACIIoOpTa,
AQHAJIM3a CUCTEMBI B3aUMOCBSA3EH MEXIY IPUPOIHON
CpEeNOU U XO3MCTBEHHOM IESITENbHOCTHIO B
CyObeKTax TYpUCTCKON UHIYCTpUU

1.0.15 KoHuenuuu coBpeMEHHOIO €CTECTBO3HAHUS

3HaeT: OCHOBHBIC 3aKOHBI M CHIEIIUPUKY
COBPEMEHHOTI'O €CTECTBO3HAHMUSI, OCHOBBI
B3aUMOJICUCTBHS MEXTY (PU3UUECKUMH,
XAMHUYECKHUMH, OMOJIOTHYECKUMH U COLMAIbLHBIMU
MpolleccaMu B MIPUPOIEC U OOIIECTBE YMEET:
000CHOBBIBAaTh CBOIO MUPOBO33PEHUECKYIO MO3UIUIO
B 00J1aCTH €CTECTBO3HAHUS, IPOBOUTH AaHAIIU3 U
CHUHTE3 €CTECTBEHHOHAYYHOU HH(pOpMaInHy,
MPUMEHSTH MOJIyYeHHBIE €CTECTBEHHOHAYYHBIE
3HAHUS [P PEIICHUH TPOo(hecCHOHANBHBIX 3a/1a4,
MOJIb3YSICh COBPEMEHHBIMU HAYYHBIMH METOAMH B
paMKax MOCTaBJICHHOM 1enu MMeeT npakThiecKuil
OTIBIT: UCTIOIH30BAHUS HHCTPYMEHTATBHOM 0a3bl
COBPEMEHHOT'O €CTECTBO3HAHUS U METO/IOB
00paboTKH pe3yIbTaTOB U3MEPEHUS IPUMEHUTEIEHO
K crieruuke TYPUCTCKON OTpaciu U TOCTUHUYIHON
WHTyCTPUHU, TTPOBEICHUSI €CTECTBEHHOHAYYHBIX
U3MEpEeHH MPUMEHUTETHHO K crienupurke
TYPUCTCKOU OTPACIU U UHAYCTPUU TOCTEIPUUMCTBA

1.0.04 ®unocodus

3HaeT: mpenMeT, CTPYKTYpY U QYHKIUU
bunocodckoro mozHaHus (GuIocoPCKUx 3HaAHUN),
coiep)KaHue MOHSTHUS «TOJICPAHTHOCTHY; TCHICHIINN
MOJIEPHU3AIINH, TII00AIN3aINH, COLIUATBLHBIX
W3MEHEHUH 001ecTBa; KOHIENINH (HrUI0coPCcKoro
pa3BUTHs OOIIECTBA; OCHOBHBIE KYJIBTYPHBIE U
r'YMaHHCTHYECKHE [IEHHOCTH YMEET: IPUMEHSTh
npueMbl GUI0COPCKOTO MUPOBO33PEHUS B TIPOIIECCe
U3y4YeHHs TPOOIEeMBbI; TOMenIaTh MpoliieMy B
¢dunocodckuii KOHTEKCT; KPUTHUYHO BOCTIPUHUMATD
UH(OPMAITUIO, YIUTHIBATh BO3MOKHOCTH
pa3IMYHBIX B3MIISA0B HA PElIeHUe
MHUPOBO33PEHYECKUX, COIUATEHO U IMIHOCTHO
3HAUYUMBIX (prtocodckux mpoodaeM, GopMyIUpOBaTh
BapUaHTHI UX pelleHui MIMeeT NpakTU4eCKUN OIBIT:

CaMOCTOSATCIIbHOI'O BEACHUA JUCKYCCUU,




IMMCBbMCHHOI'O apryMCHTUPOBAHHOI'O U3JIOKCHUSA
COOCTBEHHOM TOUKH 3peHUs C HUITOCOPCKHUX
Mo3UIHH, GUI0co(CKOTro aHaIN3a CONUATBHBIX U
KYJIBTYPHBIX PA3JIMYHiA, TOJIEPAHTHOTO OTHOIIICHUS K
[MO3ULUU APYTOro

1.0.29 BBeneHue B rocCTENPUUMCTBO

3HAET: UCTOPUIO Pa3BUTHS CEPBUCA, BUIBI
CEPBUCHOM AESITEIbHOCTH, IPUHIIUIIBI
KJIacCU(UKAIIUK YCIYT U UX XapaKTePUCTUKH,
VCTOPHIO CTAHOBJIEHUSI U Pa3BUTHUS TOCTUHUYHOTO
nena YMeeT: onpeensTh OTpeOUTeIbCKUN CTaTyc
FOCTUHUYHBIX YCIIYT, IPUMEHSTh, aJalTUPOBATh U
pa3BUBaTh COBPEMEHHBIE TEXHOJIOTUN
oOcyxuBaHus MIMeeT mpakTUUeCKUil OIBIT:
BBISIBJICHUS TOTPeOHOCTEN MOTpeduTeNs,
MCIIOJIb30BaHUsI IPUEMOB 00CITYKUBaHUS U
06eCcKOH(IMKTHOI paboThI B poIecce CEPBUCHOM
e TeIbHOCTH, OpraHU3aluu padoThl B
(YHKIMOHAIBHBIX CITY>KOaX TOCTUHHIL U IPYTHUX
CpEeACTBaxX pa3MeleHHsI

1.0.18 Kynbrypomnorus

3HAET: UCTOPUUECKUE U PETHOHAIBHbBIE THUITbI
KYJIBTYPBbI, UX JUHAMUKY, OCHOBHBIE JJOCTHKCHHS B
[pa3IUYHBIX 0071aCTAX KYIbTYpHOU MPaKTHKH,
CYLIHOCTb KYJIBTYPBI U LIUBUIN3ALUN, KyJIBTYPhI U
[IPUPOJBL, HIIUTAPHON U MACCOBOM KYJIBTYpHI,
DTHUYECKON M HALIMOHAJIBHOMU KYJIBTYPBI,
KYJBTYPHYIO CAMOMJIEHTUYHOCTH 00IIeCTBa YMeEeT:
CaMOCTOSITEJIbHO aHAJIM3UPOBATh KYJIbTYPHBIC
SIBJICHHSI, 1aBaTh OLICHKY COBPEMEHHOMY COCTOSHUIO
KYJIBTYpPBI, QYHKIMSIM KyJIbTYphl B OOILIECTBE,
MEPCIEKTUBAM KYJIBTYPHOTO MOJIEIINPOBAHUS,
000CHOBBIBATh KYJIBTYypPOJIOTHUECKYIO
XapAKTEPUCTUKY JIMYHOCTH, UHTEPIIPETALUIO CBOECH
KyJIETYpHOU camouaeHTuYHOCTH MMeer
[IPAKTUYECKUH OIBIT: CAMOCTOSITEIIBHOTO
KYJIETYpPOJIOTHUECKOIO aHAJIU3a U COBPEMEHHOMN
TEPMUHOJIOTHEN OCMBICIEHUS KYJIBTYPHBIX
[IPOLIECCOB, UCIOIb30BaHUS UCCIIEA0BATEIBCKUX
[TOJIXO/I0B U MPAKTHK, CYLIECTBYIOIIUM B
COBPEMEHHOM JTHOKYJIETYPOJIOTMYE€CKOM 3HAHUU

1.0.12 Opranuzanusi TOCTUHUYHOTO JIeJia

3HaeT: NOHATHE U BUAbI TOCTUHUYHON
JIEATEIILHOCTH B 3aBUCUMOCTH OT THIIA YIIPABJICHUS
TOCTUHUYHBIM IIPEANPUATAEM, BUJIBI U TEXHOJIOTHH
TOCTUHUYHOM AEATENBHOCTH, HOBALlUU U
COBPEMEHHOE MporpaMMHoe oOecrieueHne
TOCTUHUYHOM JEATEIBbHOCTH, BUABI TOCTUHUYHOMN
NeATEeIbHOCTH, OKa3bIBAIOIIME BIUSHNE HA TPOAAKH
Y IIPOABUKEHUE TOCTUHUYHOIO MTPOLYKTa YMEET:
OpraHU30BaTh MTPOLIECC YIPABIEHUS TOCTUHUYHBIM
[IPOAYKTOM WJIU OTAEIBHOU YCIIYTOW JUIst
peanu3alyy ux moTpeOuTeN0, OpraHu30BaTh U
0Ka3arh MpoQeCcCHOHATBHBIC YCITYTH HHLy CTPHH
rOCTENPUUMCTBA MTOTPEOUTENIO, UCCIIEOBATh PHIHOK
TOCTUHUYHBIX YCIYT ¥ OpraHU30BbIBaTh IPOJAKHU U
MpoABMKEHUE yCIyT VIMeeT mpakTU4eCKU OIbIT:
00CTyXKUBaHUS MOTPEOUTENEN B CTPYKTYPHBIX

MNOAPA3ACIICHUAX T'OCTUHUYHBIX HpeI[HpPIHTHﬁ,




o0CITy>)KUBaHHS TOTPeOUTENEH B CTPYKTYPHBIX
MO/IPA3ACICHUSAX TOCTUHHYHBIX TPSIIPUITHH C
NpUMEHEHHEM HH()OPMAIIMOHHBIX TEXHOJIOTHH,
QHaJIM3a TOCTUHINYHBIX YCIIYT JIJIsl OLIEHKHU UX
KOHKYPEHTOCIIOCOOHOCTH;

1.0.06 Nupopmaruka

3HaeT: OCHOBHBIE TIOHATUS UHPOPMATUKH; METOIBI
cOopa, mepenaqyn, 00pabOTKH, HAKOTUICHUS U
CUCTeMaTU3aluy HHPOPMAITMOHHBIX MAaTEPUATIOB,
MPOrpaMMHBIC CPEJICTBA peaTn3alun
WHGOPMAITMOHHBIX TIPOIECCOB, 00IINE U
CTIICIIHATM3UPOBAHHBIE TTAKSTHI TIPUKIIATHBIX
MpOrpaMM, OCHOBHBIE pa3/iesibl HHPOPMATHUKH,
HEOOXOMMBIE JIJIST JIOTHYECKOTO OCMBICIICHUS U
00paboTKu nH(pOopMaIHK B IpodeccruoHanbHON
NeSITETTHHOCTH YMEET: NCII0h30BaTh COBPEMEHHYIO
OTIEPAIIMOHHYIO CUCTEMY, TEKCTOBBIC MTPOIIECCOPHI U
rpaduIeCKuil peakTOPhI A1 00€CIICUCHHS
npodecCuOHANBHON 1eATeIbHOCTH, IPUMEHSTh
00MIHe U CTICIUATH3UPOBAHHBIC TIAKETHI
MPUKIIATHBIX TPOTPaMM sl TOUCKa HH(GOpMAIUU
[IPH PEIICHUHN TIPOPECCHOHAITBHBIX 3a]1ad,
MPUMEHSATH METObI HPOPMAIIMOHHOTO aHATH3a
MIPH PEIICHUH 3a]1a4 MPUKIIATHOTO
npodeccuoHanbHOTO Xapakrepa Mmeer
MPAKTHYECKHUI OMBIT: CO3/TaHUS TEKCTOBBIX
TOKYMEHTOB, BeZIeHHsI MPodecCHoHaTbHON
TOKYMEHTAITUHU M CO3IaHHS WUTFOCTPATHBHO-
MPE3EHTAIIMOHHBIX MAaTePHAIIOB, OIBIT
WCTIOIH30BaHMS OOIINX H CIICITUATH3UPOBAHHBIX
MPUKIIATHBIX TPOTPaMM JIJIsl pEelIeHHs 3a/1a9
poQeCCHOHAILHON AEATEIBHOCTH, UCTIOE30BAHMUS
WH(GOPMAITMOHHOMN CTaTUCTUKY TPU TIPOBEIACHUH
KOJTMYICCTBCHHOH OICHKH JaHHBIX
npodecCuOHANBHBIX UCCIIETOBAHMIMA

1.0.22 Cuctembl OpOHUPOBAHUS U PE3EPBUPOBAHUS

3HAeT: HALMOHAJIbHBIE U MEXKTyHAPOJHBIE CUCTEMBI
OpOHHPOBaHMS U PE3EPBUPOBAHUS B TYpU3ME U
TOCTUHUYHBIX KOMIIJIEKCAX, OCHOBHBIE CXEMBI
B3aMMO/IEICTBUS TYpOIIEPaTOPOB U CPEACTB
pasMelleHHs Ha dTanax GOpMUPOBaHUS U
[peann3aluy TYpUCTCKOTO MPOAYKTA, IPUKIIAIHbIE
pOrpaMMbl aBTOMaTU3aILUH CUCTEM OPOHHUPOBAHMUS
U pe3epBUPOBAHUS YMEET: OCYIIECTBIIATH IPOLECCHI
OpOHHPOBAHMS U PE3EPBUPOBAHUS B TYpU3ME U
TOCTUHUYHOM CEpPBHCE, B3aUMO/IEHCTBOBATD C
TypoIepaTopaMu/ TypareHTaMH Ha BCeX 3Tarax
(dbopMupoBaHUs U peaan3alui TOCTHHUYHOTO
NpPOYKTa, BEIOMPATh U 3KCIUTyaTHPOBaTh OCHOBHBIE
AQBTOMAaTU3MPOBaHHBIE CUCTEMbI OPOHUPOBAHUS U
pesepBupoBanus MmeeT npakTuuecKkuil OmbIT:
OKa3aHUs yCIyr OpOHUPOBAHUS U PE3EPBUPOBAHMUS B
TYpU3Me U TOCTUHUYHBIX KOMILJIEKCaX, 0(OpMIICHHS
TOKYMEHTAIUH 110 OPOHUPOBAHUIO TOCTUHUYHOTO
NpOIYKTa, pabOThI C MPUKJIAIHBIMH ITPOrpaMMaMu
OpoHupoBaHUs, (OPMHUPOBAHUSL, TPOABHKEHUS U
peanu3ay TypUCTCKOTO U TOCTUHUYHOTO

MIPOJYKTa




3HAET: OCHOBHbBIE XapaKTEPUCTUKH, BO3ZMOXKHOCTH,
Ha3HaYeHHUE COCTABIISIIOIUX Chepbl
rOCTENPUUMCTBA B PETUOHE, OCHOBBI, METOJIbI U
NPaKTUKU CTaHMMEHEKMEHTA, METObI
MCCJIEJOBAHUN M MOHUTOPUHIA PbIHKA UHAYCTPUH
rOCTENPUUMCTBA YMEET: aHAJIU3UPOBATh PHIHOK
WHIYCTPUH FOCTENIPUMMCTBA B PETHOHE, HECTU
JTMYHYIO OTBETCTBEHHOCTb 3a PE3YJIBTAT CBOETO
YueOHast mpakTrKa (03HaKOMHUTENbHAA) (2 ceMecTp) [Tpyaa, IPOBOIUTH UCCIECAOBAHUE PHIHKA HHIAYCTPUU
rOCTENPUUMCTBA B pernoHe MmeeT npakTuiyeckui
OTIBIT: CAMOCTOSATEIBHOTO OTIPEIEIICHUS CTICIIU(PUKI
NeSITeIbHOCTH NPENPUATHI HHAYCTPUN
rOCTEIPUUMCTBA B PETUOHE, YIIPABICHHS BPEMEHEM
[PY BBIIIOJTHEHUN KOHKPETHBIX 3a/1a4, IPOEKTOB,
[IPU JOCTHKEHUH MTOCTABICHHBIX LIETEH,
XapaKTEPUCTUKH PbIHKA UHIYCTPUU
roCTENPUUMCTBA

4. O0béM 1 BUIBI YUeOHOI1 padoThI

OO6m1ast TpyA0€MKOCTh TUCHUILUIMHBI cocTaBseT 3 3.e., 108 4., 54,25 4.

KOHTAKTHOM paboThI

Pacnpenenenue
Bcero M0 ceMecTpaM B yacax
Bun yue6HOM paboThI
4acoB Homep cemectpa
7
O6mast Tpy10EMKOCTh AUCITUTUIMHBI 108 108
AyoumopHvie 3auamusi: 48 48
Jlexuuu (JI) 32 32
[IpakTudeckue 3aHATUS, CEMHUHAPHI U (HIIN) IPYTHE BHUIBI
aynuTopHbIX 3aHsaTHi (I13) 16 16
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 53,75 53,75
VipaBieHue KauecTBOM B TYpU3M€ U TOCTUHMYHOM CEPBUCE 73 23
(TOATOTOBKA K MTPaKTUYECKUM 1-2)
VYrpaBieHue Ka4eCTBOM B TYPHU3ME U TOCTHHHYHOM CEPBUCE 15 15
(TOATOTOBKA K MPAKTUYECKUM 3-4)
[ToaroroBka k 3auery 15,75 15.75
KoHcynbTanum u mpoMexxyTodHas aTTecTalus 6,25 6,25
Bux konTpos (3adet, qud.3avueT, IK3aMeH ) - 3a4eT

5. ConeprxkaHue TUCHMIIIIMHBI

OObeM ayUTOPHBIX 3aHITHIA IO BHJIaM B
pa;;(_;na HaunmenoBanue pasnenoB AUCIUTLUIMHBI Jacax
Bcero JI 113 JIP
1 Cucrembl ynpaBJIeHUs] KAY€CTBOM B TypHU3ME U 48 3 16 0
rOCTENPUHUMCTBE

5.1. Jlekuum




No

JICKIMH|pa3aciia)

No

HanmenoBanue uimm KpaTKO€ COACPKAHUEC JICKIIMOHHOT'O 3aHATHA

Koi-
BO
JacoB

OUITOCODPUSA KAUECTBA. [TonsiTue "kauecTBO" B UCTOPUUECKOM aCIEKTE.
(OCHOBHBIE KaTETOPHH KauyeCTBa, UX XapakTepucTuka. [[oHATHSA, TEpMUHBI 1
ompeeNieHus] B 00JIaCTH KaueCcTBa yCIyT.

PASBUTUE CUCTEM VIIPABJIEHU S KAUECTBOM. "3Be3nb! kauecTBa'.
Teopust pa3BUTHSI CUCTEM YIIPABJIEHUS Ka4eCTBOM. MIHTErpupOBaHHbIN U
MeX(QyHKIIMOHAIBHBIN MPOLIECCH] yIIpaBlIeHHs KauecTBOM. Teopus Teitiopa.
[Toctynarsl Jlemunra. PazButue teopun ynpasinenus kadectsom lllyxapara u
M cukaBbl.

BCEOBUIEE YITPABJIEHUE KAYECTBOM. Bceobmiero Ynparienust
KauectBom (BYK mmm TQM - Total Quality Management) . 3. Jlemunr u JIx.
JIxypan, pazpaborannbsie uMH (pumocodus kauecTBa U METOAbI 00eCIIeUeHHUS
Ka4yecTBa Kak ocHoBononararpomue B reopun BYK. /lnarpamma koHuenmnuu
kadecTBa. Korneniusa BYK. 3apy6exnbie u Poccuiickue cucTeMbl yrpaBieHUs
KaueCTBOM.

[TOKA3ATEJIM KAUECTBA TYPUCTCKOM IMPOJYKIIMU U YCIIYT.
[Toka3arenu kauecTBa yciIyr. BecoMoCTh moka3aresnei KayecTBa yCiyT.
KonuuecTBeHHas M KaueCTBEHHAs OIICHKA MoKazarenel kadecTsa. [letnsa kauecTra

YCIIYT.

XAPAKTEPUTHKA TIOKA3ATEJIE KAYUECTBA ITPOJYKIIUU, YCIIVT U
CHUCTEM YIIPABJIEHU I KAUECTBOM B TYPUCTKOM UHJTYCTPUH.
MeTopl KOTMYECTBEHHOM OLIEHKH TMOKa3aTesei KayecTBa yciayr. MeTtoasl
KaueCTBEHHOH OIIEHKH IoKa3arenel kauecTBa ycnyr. Knaccudukanus nokasareneit
kauecTBa. Cxema coxpaHeHus: 00béMa npoaax npoaykuuu. OcoOeHHOCTH
roKa3aTesiell KauecTBa TYPUCTCKOTO MPOIYKTa, TOCTUHUYHOIO MPOIYKTa U
TYPUCTCKHX WJIM TOCTUHUYHBIX YCIyT. [loka3zaTenu kauecTBa CHCTEM yIIpaBICHUS
KaueCTBOM.

KOHTPOJIb KAYECTBA. /TuddepennpanbHblii METOJ], KOMIUIEKCHBIH METO/,
CMEIIaHHbII METOJI KOHTPOJISl KauecTBa yCIyT.

MOTHUBALIA B YITPABJIEHWN KAUECTBOM. MeTo/ibl MOTHBAIIMH B
CHCTEeMax YMpaBJIeHUs Ka4eCTBOM. BHYTpeHHSSI M BHEIITHSSI MOTHBAIIHS.

CTAHAAPTU3ALINA U CEPTUOGUKALIMA B CUCTEME YIIPABJIEHUA
KAYECTBOM TYPUCTCKUX YCIIVI. Buasl HOpMaTUBHBIX JOKYMEHTOB
pErylnUpyIOLIMX OLEHKY KaueCTBa TYPUCTCKHUX YCIIYT U M X XapaKTepUCTHKA.
[IprMeHeHre HOPMAaTUBHBIX JOKYMEHTOB JUIsl OEHKU Kau€CTBa TYPUCTCKUX YCIIyT
U TYPUCTCKOTO MIPOIYKTa. AKTyaJlbHble HallMOHAJIbHBIE CTAHIAPTY B 00JIacTH
KaueCTBA TyPUCTCKUX YCIYTL.

YIIpaBlleHUE CUCTEMOM KauecTBa B TYPU3ME U TOCTENIPUUMCTBE. MEHEIKMEHT
CHCTEM YIIPABIICHUS KaueCTBOM B cepe yciyr. TpeboBaHMs cTaHAApTOB CEPUU

CO 9000 u 1CO 14000, Pa3paboTka BHyTPEHHUX CTaHAAPTOB MPEANIPUATHI.

5.2. llpakTHyecKue 3aHATHS, CEMHUHAPbI

Ne
3aHATHSA

Ne

paszznena

HaunmenoBanue umm KpaTKOC COACPIKAHUC MPAKTUYCCKOIO 3aHATHA, CCMUHApa

Koi-
BO
4acoB

Cuctemsl ynpaBIIeHHs Ka4€CTBOM Ha MPEANPUATHIX UHIAYCTPUH TypU3Ma U
rocrenpuuMcTBa. MicToprueckuii acrekT pa3BUTUS CUCTEM YIPaBICHUS
KA4ECTBOM YCITyT.

Mex1lyHapOIHbIE CUCTEMBI YIIPABIEHUS KaueCTBOM. POCCHIICKHE CUCTEMBI
YIIPABJICHUS KAY€CTBOM. XapAKTEPUCTHUKA MEKTyHAPOIHbIX U Poccuiickux
CHCTEM YNPABJIEHUS Ka4€CTBOM MPOIYKIIUU U YCIYT.




[IpoekTHpoBaHNE BHYTPEHHUX CTAHAPTOB MPEANPUATUS KaK OCHOBBI €T0
KOHKYPEHTOCIIOCOOHOCTH. DTarbl pa3pabOTKH BHYTPEHHUX CTaHapTOB Ha

3 1  |[mpeanpusTHSX TYPUCTCKOW OTPACIIU U UX XapakTepucTuka. OcoOeHHOCTH 4
pa3paboOTKU M BHEJIPEHUSI CUCTEMBI KaUeCTBA Ha MPEANPUITUIX TYPUCTCKOM
oTpaciu.
YipaBieHue cucteMoil kauectBa. OTBETCTBEHHOCTh PYKOBOJICTBA M MOATOTOBKA
4 | [Kampos. VYmpasieHue npoeKTUPOBAHUEM, TOKYMEHTAIIMN U JTaHHBIMH. 3aKyITKH. 4
VYipaBieHue NpoayKIMeH, ycayraMu U npoieccaMu. KoHTposb cructemsl
Ka4yeCTBa.
5.3. JIaboparopHbie padoThI
He npenycmoTpeHnbl
5.4. CamocrosiTesibHasi padoTa CTyIeHTAa
Bemonnenne CPC
Crucoxk nureparypsl (C yKkazaHueM Kon-
[Tonun CPC pasnesos, miaB, cTpanuil) / cceiika Ha  [CemecTp| BO
pecypc 4acoB
1. baii T.B. KomruiekcHbIE€ CUCTEMBI
YIIPaBJICHUS] KAY€CTBOM B TYPUHAYCTPHHU.
YueOHoe mocobue 11 HanpaBIeHUS
noarotoBku « Typusm»/ T.B.bai,
W3narensctBo: KHOPYyC, 2019 - 176 c. 2.
YIIpaBieHUE Ka4eCTBOM B TYpU3ME U baymrapren JI.B. YnpasieHne kauecTBOM B
FOCTUHUYHOM cepBHce (TOATOTOBKA K TypU3Me : y4eOHHK AJISl CTY/. BBICII. y4eO. 7 23
MpaKTHUecKum 1-2) zaBenenuii / JI.B.baymrapren. — M. :
W3narenbckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapresn JI.B. Ypasnenue
KauecTBOM B Typusme. [IpakTukym :
yaeOHoe mocodue / JI.B. bBaymrapren. - M.:
KHOPYC, 2008. - 288 c.
1. IToctanosnenue I[IpaButensctBa PO ot 16
despans 2019 . N 1215 O knaccudukarnmm
KOJUIEKTUBHBIX CPE/ICTB pa3MeEIIeHUs. 2.
[Tocranosnenue [IpaBurtenscTa PO ot 18
utosist 2007 . N 452 OO0 yTBepKIeHUH
[IpaBusn okazaHus yCiayr Mo peanu3aiun
HCTCKOTO IpoAyKTa, 3. DenepalbHbINA
YTIPABJICHHC KAYCCTBOM B TYPH3ME H ZZEOH Nel32 of 24yH0;16p51 19961;. 06
FOCTUHUYHOM CepBHUCE (IIOATOTOBKA K . 7 15
paKTHecKum 3-4) OCHOBAX TyPHCTCKOH z[e;l.Teanocm B
Poccuiickoit ®enepaunn; 4. baymrapren
J1.B.YnpaBieHue kauecTBOM B TypHU3ME:
MpakTHKYyM TekcT.y4.mocobue ais
By30B.JI.B.baymrapren.-M.: Kuopyc.2008.;
5. baymrapren JI.B.YnpaBneHrue kauecTBOM
yCIIyT B TypusMe: mpakTukyMm. M. Kaopyec.
2016.-284 c.
1. bait T.B. KomIiekcHble CUCTEMBI
YIpaBJICHUS KAYECTBOM B TYPUHAYCTPHH.
MoAroTosKa K 3auery YueOHoe mocobue 111 HanpaBICHUS 7 15,75

nonrotoBku « Typusm»/ T.B.bai,
W3narensctBo: KnoPyc, 2019 - 176 c. 2.
baymrapren JI.B. Ynpapienue ka4ecTBOM B




TypU3ME :

KHOPYC

3aBeaenwuii / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. YnpaBnenue
KauecTBOM B Typu3me. [IpakTukym :
yueoHoe mocooue / JI.B. baymrapren. - M.:
, 2008. - 288 c.

Y4eOHHUK JUIs CTY[. BbICII. y4eO0.

6. DOoHJ OLIEHOYHBIX CPE€ACTB IAJId IMPOBCJACHUA TCKYIIECIro KOHTPOJIA YCIIEBACMOCTH,
HpOMe)ICYTO‘IHOﬁ arrecranmun

KonTposnb kauecTBa 0CBOSHMsI 00pa30BaTEIbHON MPOrPaMMBbI OCYIIIECTBIISIETCS B
cootBeTcTBUH ¢ [lonioskeHrEM 0 OaNITbHO-PEHTHHTOBOM CUCTEME OIIEHUBAHUS PE3YJIBTaTOB
y4eOHOM JIeSITEIFHOCTH 00yJaIOIIUXCSI.

6.1. KonTpoabubie meponpusitusa (KM)

Ce-

KM |mectp

Bun
KOHTPOJISI

HazBauue
KOHTPOJIBHOTO
MEPONPUATHUSI

Makc.

Bec Oamn

HOpH,Z[OI( Ha4YKMCJICHUs 0aJlJIoB

Yuu-
TBIBA

ercs
B [IA

Texymmii
KOHTPOJIb

dOC 1- Mogenb
KkauectBa. IleTnsa
KayecTBa

[Tpu orleHUBaHUH PE3YIBTATOB
MEPOTIPHUSITHS UCTIONB3YETCs OaTEHO-
pPEUTHHIOBasE CUCTEMA OLICHUBAHUS
[pe3yaBTaTOB YUCOHOM IEATEITHPHOCTH
oOyuaronuxcs (yTBep:KIeHa MPUKa30oM
pekTopa ot 24.05.2019 . Ne 179)
Kputepun HauucneHus 6anos:

- BCE YaCTH 3aJaHus BBITIOJHEHBI BEPHO,
TaHbI MOJIHBIE OTBETHI Ha Bonpockl — 100-85
0asoB

- YaCTH 3a/1aHUs BBITIOJTHEHBI BEPHO, HO
MMCIOTCS HEJOUEThI, €CTh 3aMCUaHus — 84-
75 G6amnoB

- B 3aJIJaHUU €CTh IpyObIC 3aMeUaHus, HO X0/
BBITIOJTHEHUS BEPEH, HE JaHbI OTBETHI HA
BOIIPOCHI — 74-60 GanmoB

- paboTa He mpecTaBiIeHa UITH COACPIKUT
rpyObie ommOku — 59-0 Oasos.
MakcHuMalIbHOE KOJIMUeCTBO OamioB — 20.
BecoBoii koa¢hduieHT meporpustus — |

3a4CT

Texymmii
KOHTPOJIb

OOC -2
MeToauKH OLIEHKH
KauecTBa
TYPUCTCKUX U
TOCTHHUYHBIX

yCIIyT

[1pu orleHUBaHUY PE3YIBTATOB
MEPOTPUSITUS UCTIONB3YeTCsI OaNIbHO-
[PEUTHHTOBAsI CHCTEMA OLICHUBAHUS
pe3yIbTaTOB YUeOHOM NeSTEIBHOCTH
oOyuaromuxcs (yTBepK/IeHa MPUKa30M
pekropa ot 24.05.2019 . Ne 179)
Kpurepun Hauucnenus 6anos:

- BCE YaCTH 3a/1aHUs BHITIOJTHEHBI BEPHO —
100-85 6annoB

- YaCTH 3a/1aHUS BBITIOJTHEHBI BEPHO, HO
UMEIOTCS HEIOYETHI, €CTh 3aMEUaHHs B
pacuerax — 84-75 GamioB

- B 3aJaHNHN €CTh prGBIe 3aMCUYaHMsA, HO X0/

3a4CT




BBINOJTHEHHA BepeH — 74-60 6aios

- paboTa He MPECTABICHA WIH COACPKUT
rpyObie ommoku — 59-0 6anos.
MaxkcuManbHOe KomudecTBo 6aioB — 20.
Becosoii koa¢urpienT meporpustus — 1

[Ipome-
JKyTOUHAs
aTTeCcTalus

®OC - 3 I[Ipoekr
CMK

20

[IpoBepka mpoeKkTa OCyIECTBIISETCS 110
OKOHYAHHWH U3yYCHUS JUCIHILTAHBL.
[IpoeKT MoMKEeH OBITh BHITIOHEH U
odopMIIEH B COOTBETCTBUH C IIAOJIOHOM.
[1pu orleHUBaHUY PE3YIBTATOB
MEPOTIPUATHS UCTIONB3yeTCs OaJThHO-
pPEUTHHIOBasE CUCTEMA OICHUBAHUS
[PE3YNBTaTOB YUeOHOH e TeIbHOCTH
oOyuaronuxcs (yTBep)KJIeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)
Kputepuu Hauncienus 6aios:

- BCE YaCTH MMPOEKTa BBHIITOJHEHBI BEPHO —
100-85 6ammoB

- YaCTH TMPOEKTA BHIITOIHEHBI BEPHO, HO
UMEIOTCS HEIOYEThI, €CTh 3aMeyaHus — 84-
75 GamnoB

- B IPOEKTE €CTh IpyOble 3aMeUaHus1, HO X0/
BBITIOJTHEHUS BepeH — 74-60 OasioB

- paboTa He MpeCTaBIeHa WIH COACPKUT
rpyOblie ommOku — 59-0 Gaos.
MakcuManbHOE KoJIrudecTBo 6amioB — 20.
BecoBoit ko dunment meponpustus — 1

3a4CT

ITpome-
KyTOYHAst
aTTecTanus

DOC - 4 Bonpocsl
JUISL CAMOKOHTPOJIS

40

[IpomexyTouHast aTTeCTalMsI BKIIOYAeT
KOMITBIOTEPHOE TECTUPOBAHHUE NMPOBOUTCS
BO BpEMs 3a4eTa.

[Ipu oLleHMBaHUM PE3YyNBTATOB
MEPOTIPUATHSI HCTIOIB3YETCSl OAILTEHO-
PEUTUHIOBas CUCTEMA OLICHUBAHMS
[pe3yabTaTOB Y4eOHOM IeATeNbHOCTH
oOyuaronuxcs (yTBep:KIeHa MPUKa30oM
pekTopa ot 24.05.2019 . Ne 179)

TecT coctout u3 15 Bonpocos,
MO3BOJISIIONIUX OLIEHUTD
c(hopMHUpPOBaHHOCTH KoMTieTeHIIHN. Ha
OTBETHI OTBOAUTCS 40 MUH.
[IpaBUIBHBIN OTBET HA BOIIPOC
COOTBETCTBYET | Oasmty.
HenpaBuiibHbINM OTBET HA BOIIPOC
cootBeTcTBYeT () OamIoB.
MakcruMaabHOE KOJTMYeCTBO 0aIoB 3a
POMEXKYTOUHYIO arTecTanuio — 40.

3a4CT

6.2. Ilpouenypa nposeaeHusi, KpUTEPHUH OLCHUBAHUS

Bung
MPOMEKYTOUHON
aTTecTaluu

[Ipouenypa npoBenenus

Kpurepun
OLIEHUBaHUS

3a4€CT

[IpomerxyTouHas arTecTanys BKIOYACT MPOLEAYPY TECTUPOBAHUS
B ekTpoHHOM OYpI'Y . KonTponsHoE Meponpusitue

. 2.5, 2.6

B cooTBeTCTBUH C




Henlenu Ha 3aHAThH. [Ipy OlleHnBaHUM PE3yJabTaTOB MEPOTIPUSITHIA
HCIIOJIB3YCTCA GaHHLHO-pef/’ITI/IHFOBa}I CHUCTEMA OLICHUBAHUA
Pe3yJIBTAaTOB YUEOHOM JeATeTbHOCTH 00ydarommxcs (YTBepKIcHa
npukazoM pexropa ot 24.05.2019 r. Ne 179). 3aureHo: peHTHHT
oOyuaromierocs 3a Mmeponpusatus 6oibiie win paseH 60%. He
3a4TEHO: PEUTHHT oOydaronierocs 3a Mmeponpusitue meaee 60%.

MMPOMEKYTOYHOM aTTECTAMU ITPOBOAUTCS BO BpeMs 3aueTHoM  [[lonoxxenus

6.3. ITacnopt oHaa OLIEHOYHBIX CPEACTB

KommereHmn

Pesynbrarsl 00yueHus

YK-1

3HaeT: CUCTEMBI Ka4yeCTBa, OPSJIOK UX pa3pabOTKH, CepTH(HUKALNU, BHEAPEHHS U
NPOBEACHUS ayJuTa

YK-1

'YMeeT: IpoBOIUTH OLIEHKY U KOHTPOJIb KaueCcTBa MPOAYKIINH, YCIYT U IPOLIECCOB
00CITy’)KUBaHMsI HA MPEANIPUATUSAX TYPUCTCKOW MHTYCTPHH U MHIYCTPUU
roCcTenpurMCTBA

YK-1

MMeeTt npakTUUeCKUi OTBIT: aHAJIM3a U OIEHKH YIOBJIECTBOPEHHOCTH MOTpeduTenen

KauCCTBOM 06CJ'IY)KI/IBaHI/I}I B TYpU3MC U HHAYCTPUHU TOCTCIIPUHUMCTBA

OIIK-2

3HaeT: 3a/1a4u, HaIIPaBJICHUs U METOBI IPUHSTHS YIIPABICHUECKUX PEIIEHHUH B
npodeCCHOHAILHON AEATEIBHOCTH B X0JIe 00CITy)KMBaHUs MOTpeduTeneit

OIIK-2

'YMeeT: NpUHUMATh YIIPABICHUYECKUE PEIICHHS], B TOM YHCIIE [0 KAU€CTBEHHOMY
00CITyKUBaHUIO OTPeOUTENEH TOCTUHUYHBIX YCIIyT

OIIK-2

VMeeT npakTUYeCKUi OMBIT: YIIpaBJIeHUs BHYTpU(DUPMEHHBIMU MPOIIECCaMU B
TYPUCTCKOW OpraHU3aIliK, B TOM YHCIIE 110 KAYeCTBEHHOMY 00CITY)KHBaHUIO
noTpeduTeneil TOCTUHUYHBIX YCIYT

OIIK-3

3HAeT: OCHOBHbBIE IIOHATHUS U MIOKA3aTeIN KauyecTBa OOCITyKHBaHMUS;
MEXKyHAPOIHbIE U HALMOHAJIBHBIEC CTAHJAPTHI; COCTOSHUE PhIHKA TPyJAa U
TpeOOBaHUS K IEPCOHAILY NPEANPUATUI chepbl Typr3Ma U rOCTENPUUMCTBA,
coziep>kaHue nMpodhecCuoHaIbHBIX CTAHJAPTOB U TOJDKHOCTHBIX HHCTPYKIUH

OIIK-3

VMeeT: OlleHUBATh U KOHTPOJIMPOBATH KaueCTBO MPOIYKIINH, YCIYT U MPOIIECCOB
00CITy’)KNBaHUSI HA TIPEANIPUATHUSIX B U30paHHOH cepe npodeccnoHaabHOR
eI TEIILHOCTH

OIIK-3

IMeeT nMpakTHYECKUI OMBIT: 00eCIIeUueH s CTaHAapPTOB KaueCTBa K HOPM
0€30IMMacHOCTH KOMILIEKCHOTO 00CITy>KUBaHUs B U30paHHO cdepe
npodecCHoHATBLHOMN IesITeTbHOCTH

OIIK-4

3HaeT: METOIbl MOHUTOPUHIA Ka4eCTBa YCIYT Cepbl TOCTEIPUUMCTBA U
00I11€CTBEHHOTO MUTAHUS, U3yYEHHs PbIHKA, TOTpeOuTeneil, KOHKYpEHTOB

OIIK-4

YMmeeT: pa3pabaTbiBaTh CUCTEMBbI YIPABIECHUS KAY€CTBOM I10 MPOABUKEHUIO YCIYT
OopraHusaiuii cgepbl rocTENPUUMCTBA U OOLIECTBEHHOTO MUTaHUs, B TOM YHCIIE B
ceru MHTEpHET

OIIK-4

lIMeeT MpakTUYECKUH OTBIT: OLIEHKH KaueCTBa TOCTUHUYHOTO TPOAYKTA MO
[IPO/IBMIKEHUIO €T0 NMOTPEOUTEITIO

TumnoBbie KOHTPOJIBHBIC 3aIaHUS 110 KaAXKAOMY MCPOIIPUATHIO HAXOIATCA B
IMPUITOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe 1 MH(OPMAILIMOHHOE O0ecredeHue TUCHMIIMHBI

IleuaTHasi yueOHO-MeTOAUYECKAS] JOKYMEHTALMS

@) 0CHOBHas

aumepamypa.




1. Mazyp, U. U. Ynpasnenue kauectBoM [ Tekcr] yueb. mocodue st
BY30B 110 criennaibHOCTH "Yrp. kauectBoM" . U. Mazyp, B. /1. lllanupo. - 7-¢
u3a., crep. - M.: Omera-JI, 2010. - 399 c. ui.

2.  Orsozaus, B. FO. Ynpapienue kaueCTBOM: OCHOBBI TEOPUHU U TPAKTUKHU
[Texcr] yueb. mocobue B. }O. OrBo3auH. - 5-¢ u3., nepepad. u goi. - M.: Jleno u
Cepauc, 2007. - 286,[1] c. ni.

0) OononHumenvbHas Iumepamypa:

1. by3sos, b. A. YpaBneHne kauecTBOM NPOAYKINH. TEXHUUECKUI
peraMeHT, cranaapTu3anus u ceprudukaius Yued. mocooue aiist By30B b. A.
Bby3os. - M.: Akanemus, 2006. - 171,[1] c.

2.  Ma3zyp, U. 1. Ynpasnenue kauectBoM [ TekcT]| yued. mocodue st
BY30B M0 cnienuraibHocTH "Yip. kaduectsom' 1. M. Mazyp, B. [I. [llanupo. - 2-¢
u3a., crep. - M.: Omera-JI, 2005. - 399, [1] c.

3. OrsozauH, B. FO. YnpapneHne kaueCTBOM: OCHOBBI TEOPUH U IPAKTUKHU
[Texct] yueb. mocobue B. FO. OrBo3auH. - 5-¢ u3a., nepepad. u goi. - M.: Jleno u
Cepauc, 2007. - 286,[1] c. n.

4. Tlonomapes, C. B. YnpapneHnue kauecTBOM NpoAyKluu: Beenenue B
CHUCTEMbI MEHEI)KMEHTA KauecTBa [ TekcT] yuel. mocobue AJisi By30B 10
cnenuanbHocT "Cranaaptuzanus u ceprudukanus” C. B. [Tonomapes, C. B.
Muuienko, B. f. beno6parun. - M.: Ctanaaptel u kauectBo, 2004. - 244 c.

5.  Camumoga, T. A. Ynpasnenue kauecTBoM [ TekcT] yueOHUK Mo
crienmanbHOCTH "Menemxkment opr.” T. A. Canumosa. - 2-e u3f., crep. - M.: Omera-
JI, 2008. - 414 c. Tab6n.

8) omeuecmeenHvle U 3apyOeHCHbIE HCYPHANbL NO OUCYUNTUHE, UMelowuecs 8 budiuomexe:
He npenycmorpensl

2) Memoouueckue YKazanus 0Jis CmyoeHmos no 0C80EHUI0 OUCYUNTUHDL:
1.  KoMIiekCHbIE CUCTEMBI YIIPABICHUS KAY€CTBOM B TYPUHYCTPHH:
YueOHoe mocobue i HanpasieHUs: noArotoBku « Typusmy»: / T.B. bait —
Yensbunck: 2017. — 174 c.

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
1. KowmmiekcHbIe CHCTEMBI YIIPABICHHUS KAYE€CTBOM B TYPHUHIYCTPHUU:
VYyebHoe nocobue 15 HanpasiieHus MoAroToBKH « Typusm»: / T.B. baii —
Yenabunck: 2017. — 174 c.

JJIEKTPOHHAs Y4eOHO-MeTOANYeCKAs TOKYMEHTAIl U

HaumenoBanue
Bun
No pecypca B bubnuorpaduueckoe onucanue
JUTEpaTyphbl .
AJNIEKTPOHHOM (hopme

Edpemona, M. B. YiipaBnenue kauecTBOM TOCTHHUYHBIX
YCIIYT : y4eOHUK U TTpakTUKyM Jutsi By3oB / M. B. Edppemona.
— Mockga : U3narensctBo FOpaiit, 2021. — 350 ¢. —
(Bricmiee oopazoBanue). — ISBN 978-5-534-12253-4. —
TekcT : anexrponHslit / O6pazoBarenbHas iatgopma FOpaiit
[caiit]. https://urait.ru/book/upravlenie-kachestvom-
gostinichnyh-uslug-476140

JlononautenbHas |OOpa3oBaTenbHas
nmuTepaTypa miardopma FOpaiit




Hepequb HCIIOJIB3YCMOTO IIPOIrpaMMHOIO oOccrIeUeHMS:

N —

Microsoft-Office(6eccpouno)
00O 3kcnept CucreMc-ABTOMAaTU3UPOBAHHAS CUCTEMA TUIAHUPOBAHUS U aHAJIN3a

3¢ (HEeKTUBHOCTH MHBECTUIIMOHHBIX MTpoekToB Project Expert for
WINDOWS(6eccpouno)
3. HTII Kommuekcabie Cuctembr-Gray Simulator(6eccpodno)

[lepedenp ncnonb3yeMbix NpodhecCHOHANBHBIX 0a3 TaHHBIX U NH()OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Crannaptundopm(b6eccpouHo)
2. -baza manaeix BUHUTU PAH(Geccpouno)
3. -Texokcnept(31.12.2022)

8. MaTepI/IaJIbHO-TeXHI/I‘leCKOC o0ecreueHue AUCHUII/INHBI

Bun 3aparui

No

ayJ1.

OcHoBHOE 000pyIOBaHUE, CTEH b, MAKEThI, KOMIIBIOTEPHASI TEXHHKA,
[peIyCTaHOBICHHOE MPOTpaMMHOE 0OecTiedeHre, UCTI0Ib3yeMOoe st
pa3JIMYHbIX BUJIOB 3aHATUI

1. MynbTUMeIMiHBIA IPOEKTOp - 1 mT., 3kpaH - 1 mrt., koMnerorep - 1 mr.

504
Ilepecmaua (7P) aKycThueckas cucrema - 1 wr. 2. Jlocka - 1 mir., mkad a1 10KyMEHTOB - 3
mt. 3. Pabouee Mecto nmpenogasarens - 1 Mmecto
504 1. MynpTMeIMiHBINA TPOEKTOp - 1 WT., 3KpaH - | WT., KOMIbrOTEp - | WT.
Jlekuuun (7P) aKycThueckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad ajis JOKyMEHTOB - 3
mt. 3. Pabouee mecTo npenonasatens - 1 Mmecto
1. MynbTUMeAUIHBIN TPOEKTOP - 1 WIT., 3KpaH - 1 mT., KoMmbroTep - 1 mT.
[Ipaktnueckue  |504
aKycTudeckas cuctema - 1 mr. 2. Jlocka - 1 mT., mkad s JOKyMEHTOB - 3
3aHATUA U ceMuHapsl |(7P)

mT. 3. Pabouee mecto npenoaasarens - 1 MecTo

3auer,aud.3auer

504
(7P)

1. MynbTUMEeAUIAHBINA TPOEKTOP - 1 WIT., 3KpaH - 1 mT., KoMIboTep - 1 mT.
aKycThueckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad ans T0KyMEHTOB - 3
mT. 3. PaGouee mecto npenoaasarens - 1 Mecto




