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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: uepapXuIo0 MOTPEOHOCTEH U
NCUXO(PU3UOIOTHYECKHE BO3MOKHOCTH YeJIOBEKa
YMmeeT: onpenensaTh HOTPeOUTEIbCKII CTaTyC yCIyT
HMeeT mpakTHYE€CKUI OMBIT: OCYILIECTBICHUS
KJINEHTOPUEHTUPOBAHHBIX KOMMYHUKALUN U
[PEIOCTaBIICHUSI KaU€CTBEHHBIX yCIyT

OIIK-3 Cnocoben obecrieanBarh Tpedyemoe
KaueCTBO MPOIIECCOB OKAa3aHMUs YCIyT B H30paHHOM
cdepe npodeccuoHaTbHON ACSITEITLHOCTH

3HaeT: MpaBWJla U TEXHUKY 0€30M1aCHOCTH
oOcCITy>)KUBaHMs OTpeduTenei

YMeeT: IPUMEHSTh MTPaBHiIa U TEXHUKY
06e301acHOCTH 00CTy)KMBaHUS TOTpedUTeNnen
MmeeT npakTU4ecKuil onbIT: 0€30MacHOTO
o0cITy>)KUBaHMs TOTpeOuTenei

OIIK-7 Cnocoben obecnieunBaTh 0€301MacHOCTD
00CITy>)KMBaHHS TIOTPEOUTENCH U COOITIOCHUE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA
OCHOBAHHH BBITIOJTHEHHUS HOPM U TIPABUIT OXPaHBI
TpyJa U TEXHUKH 0e301acHOCTH

3. Mecro nucuuninnbl B ctpykrype OII BO



[Iepeuenb npenmecTBYOMUX JUCUUAIUINH,
BHJIOB pabOT yueOHOTO MIaHa

[Iepeuenb nocnenyOMMUX TUCIUIUINH,
BHJIOB paboT

Her

1.0.31 Koudauxronorus,

1.0.21 IIpoekTrpoBaHue rOCTUHUYHON

eI TCIIBHOCTH,

1.0.26 Dxomorus,

1.0.23 MeHemKMEHT,

1.0.32 OcHOBBI MEAUIIMHCKUX 3HAHUM,
1.0.07 be3onacHOCTh XU3HEACATEILHOCTH,
1.0.36 YnpaBneHue Ka4ecTBOM,

1.0.11 Ilcuxomorus,

YueOHast MpaKTHKa, 03HAKOMUTEIbHAS IPAKTUKA (2

CEeMEeCT))

TpC6OBaHI/I$I K «BXOJHBIM» 3HAHUAM, YMCHUAM, HaBbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I(aHHOﬁ JUCHUITIINHBI 1 HpI/IO6pCTeHHBIM B PC3YJILTATC OCBOCHUA

MPEAIECTBYOIINUX TACIUTLIINAH:
Her

4. O0béM 1 BUABI YUeOHOIl padoOTHI

OO0mas TpyA0€MKOCTh JUCHUILUIMHBI cocTaBisieT 3 3.e., 108 4., 56,5 4. KOHTaKTHOM

paboThl
Pacnpenenenue no cemectpam
Bcero B yacax
Bunx yuebno# paboThI
4acoB Homep cemectpa
1

OO0mmast TpyI0EMKOCTh JUCITUTLITNHBI 108 108
Ayoumophvie 3aHAmusL: 48 48

Jlexuuu (JI) 32 32

[IpakTueckue 3aHATUS, CEMHUHAPHI U (WIIN) IPYTHE BUIIBI 16 16
aynuTopHbIX 3aHsaTHil (I13)

Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 51,5 51,5

C IPUMEHEHUEM JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX 0
TEXHOJIOTHIA

Boinonnenue 3ananuii B cucreme DnekTpoHHblil OYpl'Y 33 33

IlonroroBka K KOHTPOJIBHBIM paboTam 8,5 8.5

ITonroroBka K KOHTPOJILHOMY TECTUPOBAHUIO 10 10
KoHcynpranyy u npoMeKyTO4Hast aTTeCTalMs 8,5 8,5
Bun koHTpos (3a4eT, qud.3a4et, IK3aMeH) - 9K3aMeH
5. Coneprkanue TUCHMIIIMHBI

No HanMeHoBaHIe pasienos AMCIHITHHbI OObeM ayTUTOPHBIX 3aHATHI 110 BUJIaM B Yacax
pasnena Bcero J 113 JIP

1 [YemoBek u ero morpeOHOCTH 23 14 9 0
2 |CepBucCHas OESITEIBHOCTh 25 18 7 0




5.1. Jleknun

Ne Ne Kon-Bo
nexumulpasiena HaunmenoBanue uim KpaTkoe coAepKaHue JEKIIMOHHOTO 3aHATHS 4ACOB
1 1 |OcHoBHBIE NOHATHA Kypca. Llenu u 3a1aun AMCIUIIIMHBI 2
2 1  |[Ipupona yenoBeka: UCTOPUUYECKUN aCTIEKT 2
3 1  [Knaccuduxkarus norpedHOCTEH 2
4 1 [l[TorsTne moTHBaLKU 2
5 1 [Teopun moTuBanyu 2
6 1  |Akcuosiornyeckue OCHOBaHUS MOTpeOHOCTEN 2
7 1 |lleHHOCTHbIE OPUHTAIMU: TIOHATHE U KJIACCUDUKAIHS 2
8 2 |Cdepa cepBuca: OCHOBHBIE TIOHSATHUS 2
9 2  [[IpeAnochUIKH CTAaHOBIICHHUS CEPBUCHOMN AESITEILHOCTH 2
10 2 |HopMaTuBHO-PaBOBBIE OCHOBBI CEPBUCHOM JEATEIbHOCTH 2
11 2 |[loBeneHHE MOTPEOUTENCH U UX THIIOJIOTHS 2
12 2 |[[TorpeOuTenu ycayr: TUIOJIOTHIECKUE XapaKTEPUCTUKU U CEPBUCHOE TTOBEACHUE 2
13 2 |KadecTBO M 0€30MaCHOCTH YCIYT 2
14 2 |OcobeHHOCTH OpraHU3aluy OLICHKH Ka4eCTBa yCIIyT 2
15 2 |CepBHCHOE B3aUMOJICHCTBUE B MIPOLIECCE MPOAAKH YCIYT 2
16 2 |CepBHCHOE B3aMMOJIEHCTBHE B IPOLECCE IPEJOCTABICHUS YCIYT 2

5.2. llpakTHyecKkue 3aHATHS, CEMHUHAPbI
Ne Ne Koa-
sansuspasicna HaunmeHnoBanue mim KpaTtkoe CoAep:KaHue MPAKTHUECKOTO 3aHATHS, CEMUHApa BO
4acoB
| 1 |OcHOBHBIE KOHUENIMU B TOHUMAHUU IPUPOJIBI YEJIOBEKA 2
2 1  [Knaccudukanus norpeOHOCTEH 2
3 1 |[IlnarHocTrvka MOTHBALIMM C UCITOJIb30BAHUEM MICHUXOJIOTUYECKUX TECTOB 2
4 1  |[lmarHocTrKa IIEHHOCTEH YeIOBEKa C UCTIOJIb30BAHUEM TICUXOJIOTHUCCKUX TECTOB | 2
5 1  |KonrpomnwHas pabora o Paznmeny 1 1
6 ) Crangaptuzanus u cepmqu)yncaum KaK MEXaHHM3M TroCyJapCTBEHHOTO )
pEryIupoBaHusi CEPBUCHOMN AESITEIbHOCTH
7 2 [OKCcKypcHs Ha TOCTUHHMYHOE TIPEANPHUATHE 2
8 2 |Onenka kayectBa yciuyr ¢ nomoinbio Mmetoguku SERVQUAL 2
9 2 |KoutpompHas padora o Pazmeny 2 1
5.3. JlabopaTropHbie padoThI
He nipenycmoTpensl
5.4. CamocrosiTeqibHasi padoTa CTyIeHTa
Beinonuenne CPC
Cnucok JmTepaTypsl (C yKa3aHHEeM Kon-
[MonBun CPC paszenos, ras, CTpaHuil) / ccbuika Ha  [CemecTp| BO
pecypc 4acoB
BEIONHEHTE 3aMAHHI B CHCTEME Uepnwnkos, B. I'. Cepuconorus : yue6HOE
Snexrpornbii FOVpI'Y nocobue s By30B / B. I. UepHukoB. — 2-¢ 1 33
u31., nepepad. u gon. — Mockaa :




W3narensctBo FOpaiit, 2021. — 252 c.
Konomesa, H.A. CepBucosnorus
[DnexTpoHHBIN pecypc] : yuebHOe nmocodue /
H.A. KoHomneBa. — DnEKTpoH. JaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
bpetitman, A. C. CepBucosorus : yaeOHOe
nocobue / A. C. Bpelitman. — XabapoBck :
JIBI'VIIC, 2020. — 105 c.

Konomuesa, H.A. CepBuconorus
[OnexTpoHHBIN pecypc] : yuebHOe nocodue /

[TonroroBKa K KOHTPOJIBHBIM paboTaM H.A. KoHOIIeBa. — DIeKTPOH. 1aH, — 8,5
Mocksa : ®JIMHTA, 2013. — 248 c.
Tperbsaxosa, T. H. Uenosek u ero

TTOArOTOBKA K KOHTPONBHOMY norpedHocTu [Tekcr] yued. mocodbue T. H.
TperbsikoBa ; Ypai. roc. yH-T (pH3. KyJIbTyphl 1 10

TECTHUPOBAHUIO

u 11p. - Yensbunck: M3narenbeTBo

Ypanl YOK, 2009. - 313 c.

6. @oH/1 OLIEHOYHBIX CPEICTB /1JIfA NMPOBeAeHUsI TEKYIIero KOHTPOJISA YCIeBaeMOCTH,

NMPOMeKYTOUHOM aTTeCcTAlNH

KoHTponb kauecTBa 0CBOEHHS 00pa30BaTEIbHON NPOrpaMMbl OCYILECTBIISETCS B
cooTBeTcTBHH C [lonoxeHnem o OaNIbHO-PEUTUHIOBOM CUCTEME OLIECHUBAHUS PE3YIbTATOB

y4eOHOM JIeSITEILHOCTH 00yYaroOmuXCs

6.1. Kontpoabubie meponpusitust (KM)

Haspanue Y-
Ne | Ce- Bun Makc. ThIBA-
KOHTponbHOro  (Bec [Topsimox HauKcneHus: 6amioB
KM|mecTp| koHTpoJIs MEDOLDISTILS Oamn eTcs B
pomp A
B Tabnuiie HeoOXoauMo
0XapaKTEPU30BaATh 3 PEIUTHO3HBIE U 3
Hay4YHbI€ KOHLIETILIUH, OTpakaromue 3
BE UX BOIIPOCA B MOHUMAaHUU
CocraButh AV p
MPUPOABI YEJIOBEKA. 32 IPAMOTHYIO
CPABHUTCIILHYIO XapaKTePUCTHUKY Ka)XI0W KOHLEMIUI
Texyumii [tabnuiy "OcHOBHBIE P P Y .
1 1 1 6 [Hauucnsercs 1 6amr. Ilpu HermoaHOM DK3aMEH
KOHTPOITb KOHILICTILIUU B o
XapaKTePUCTHUKE JII000H U3 KOHILIETIIIUN
MMOHMMAHUN
" WIH B CITy4Yae HAWYHs HEOOIBIINX
MIPUPOJIBI YEIOBEKa N
HETOYHOCTEH OLIEHKA MMOHMKAETCS 10
0,5 6amna. [lpu orcyTcTBUM
XapaKTePUCTUKHU KOHIETINH
BbIcTaBIsieTCs () 6aios.
Otimuno (4,25-5 6amioB) -
MPE3CHTAITUS BBITIOJHEHA TPaMOTHO,
[ToaroroBuThH COJIEP KUT MOJHBIE OTBETHI HA BCE
MYJBTUMEIUIHHY IO BOIPOCHI TIJIaHA C TIPUBEICHUEM
) 1 Texymnmii MIPE3EHTALUIO 1 5 [IPUMEPOB H CONEPIKATENBHBIC BHIBOIBL, | 0
KOHTpOJNb | "XapakTepucTuka OTCYTCTBYIOT TPaMMaTHYECKHUE OIIUOKH;
OJIHOT'O M3 BHUA Xoporo (3,75-4,2 6annos) -
notpedbHocren" Mpe3eHTaLUs CTPYKTYPHO
OpraHM30BaHA, COIEPKATEIIBHO
OTpa)KaeT CyTh XapaKTEPU3YEMOM




MOTPeOHOCTH, HEAOCTATOYHO YETKO
c(OpMYITHPOBaHBI BBIBOJIB;
'YnosnerBopurenbHo (3-3,7 6amioB) -
MpEe3eHTAIHs MIeperpyKeHa
uHpOpMaluet, 1Moo npeacTaBiIseT
XapaKTEPUCTHKY NMOTPEOHOCTEN OUEHb
TE3UCHO, 0€3 MPHUBECHNS IPUMEPOB,
BCTPEYAIOTCS TPAMMAaTHUECKUE OIINOKY;
HeynosnersopurenbHo (MeHee 3
0aJTOB) - MPE3EHTAIMS HE OTBEYaeT
TpeOOBaHUSAM, HE PACKPBITHI ITyHKTHI
TU1aHA, OTCYTCTBYIOT BBIBOJIBI

Texyuui
KOHTPOJIb

KontponbpHas
pabora
"TloHsATUIHBIN
anmapar
cepBucosnorun”

KonTponpsHas paboTta mpoBepseT 3HaHUE
TEPMHUHOJIOTUU Kypca (MTUChMEHHBIN
onpoc). CTyneHTy 3aaroTcs 3 Bompoca
13 CIIMCKA KOHTPOJIbHBIX BOIIPOCOB.
Bpewmsi, oTBeieHHOE Ha omnpoc -15
MUHYT. [IpaBUIIBHBII OTBET HAa BOIIPOC
cooTBeTCTBYeT 2 Oamnam. YacTuaHO
MpaBUJILHBIN OTBET COOTBETCTBYET |
Oayuty. HempaBHIIbHBIN OTBET Ha BOIIPOC
cooTBeTcTBYeT 0 OaIoB.
MakcruMaJIbHOE KOJIMYECTBO 0aioB — 6.

OK3aMCH|

Texymmi
KOHTPOJIb

BrinoiHuTh
JIMarHOCTUKY
MOTHBAIIUHA

10

CTyneHThI BBIOMPAIOT CaMOCTOSITEIBHO
METOAUKY JUArHOCTUKN MOTHBALlUU U
[IPOBOJISAT ONPOC B MMHU-TPYIIAX, HA
OCHOBaHMM KOTOPOTo MUIIYT pedepar,
COCTOSIIIIMI U3 4 MyHKTOB. 3a rPaMOTHOE
PACKpBITHE Ka)KJOT0 IMyHKTa
HauucisgeTcs 2 Oamia, Takxke 2 OamiaMu
OLIEHUBAIOTCS BBIBO/IBI 110 3TOM padoTe.
HacTUYHO NIPaBUIIBHBIA OTBET
cootBeTcTBYeT 1 Oamny. HenpaBunbHbIi
OTBET Ha BONpPOC cOOTBETCTBYET ()
0aJuIoB.

OK3aMCH

Texymmii
KOHTPOJIb

BremoaHuTh
JIMarHOCTUKY
IIEHHOCTHBIX

OpHEHTALNK O
Metonnke M.Pokxuua

10

CTy/IeHTBI COTIIACHO MPEIIOKESHHON
MCTOIUKE HpOBOIISIT OHPOC B MUHH-
rpyMnmax, Ha OCHOBAaHHH KOTOPOTO
MUTIYT 3CCE, XapaKTePHU3YIoIIee
aKTyaJbHbIe COOCTBEHHBIC IIEHHOCTHBIC
opuenTauu (TOPS). 3a rpamoTHOE
PaCKpBITHE KaXKJIOTO IMTyHKTa
HaunciseTcs 2 6amia. YacTuaHo
[IPABHJIbHBIN OTBET COOTBETCTBYET 1
Oamty. HempaBuiibHBIN OTBET Ha BOIIPOC
cooTBeTcTBYeT O OAILIOB.

OK3aMCH|

Texymui
KOHTPOJIb

BBIOTHUTH O1IEHKY
KauecTBa yCIIyT
SERVQUAL

10

B paMkax 3aiaHusl CTYIEHTHI IIOCEIIAI0T
OJTHO U3 MPEANPHUITHIA PECTOPAHHOTO
CepBHCa U MPOBOJISIT OIICHKY KauyecTBa
00CTYKUBAHUS COTTIACHO METOMKHU
SERVQUAL. B pedepare HE0OXOMUMO
OTPa3UTh OOIIYIO0 XapaKTEPUCTHKY
npeanpusatus (1 6am), KpaTkyro
XapaKTEPUCTUKY METOANKHU
SERVQUAL (1 6amr), mprIOKHTh
3aMOJIHEHHBIC AHKETHI U3 2 YacTel ¢

OK3aMCH|




orieHkamu (1 6at), COCTaBUTh CBOJIHYIO
Ta0NUIy ¢ pe3yibraTaMu 1o 5
MMOKa3aTessiM COrJIaCHO METOAMKH (2
6aia), chopMyIUpOBaTh BHIBOBI 1O
KaKJIOMY U3 S5 MoKa3areseu,
0XapaKTepU30BaB YPOBEHb OXKUIAHUI,
YPOBEHb PEATLHOTO Ka4eCTBa, CTENICHb
YIOBJIETBOPEHHOCTH C MIPUBEIEHUEM
000CHOBaHMS CBOUX OIICHOK (5 0ajioB).

Texymmii
KOHTPOJIb

KonTtponbHas
pabora "3aKkoHbI
cepuca"

Kax/1p1ii CTYIeHT BBIOMpPAET OTHO
BbICKa3bIBaHUE U3 CIIHCKA U MUIIET
COUYMHEHHE-ICCE, PACKPBIBASI
CJIeTyIOII1e OCHOBHBIE BOIIPOCHI:

- KaK 9TO BBICKA3bIBAHHUE XapaKTEPU3yeT
COBPEMEHHYIO CUTYyaIHIO B cepe
cepBuca (MIPUBECTU IPUMEPHI) - 2
Oauta;

- IOYEMY ITO BBICKA3bIBAHUE SIBIIAETCSA
3aKOHOM CepBHCa, KAKUE TUITUYHbIE
CUTYyallud B HEM OTpakaroTcs - 2 6aa;
- KaKue MepCreKTUBbI pa3BUTHS CEpBUCA
MOTYT CTaTh CIEICTBUEM JIEHCTBUS
HTOTO 3aKOHa - 1 Oam.

MuHUMabHBINH 00BEM COYNHEHUS -
0JlHa CTPaHUIIa [IEYaTHOTO TEKCTa
dopmara A4, (mpudt Times New
Roman, pa3mep mpudra 12,
MEKyCTPOYHBIMA UHTEPBAN |1 OT, MO -
Bce 1o 2 cM ). PaGora noimkHa
conepkath Oosee 60% aBTOpPCKOro
TeKcTa (MpOBEPKA CUCTEMON
AHTHILUTaruar).

OK3aMCH|

ITpome-
JKyTOUHAast
aTTecTanus

WToroseiii TeCcT

20

Wrorossiii TecT comepxkut 20 3agaHuii.
Bpewms tectupoBanus 30 MUHYT.
CryneHTaM npeaoCcTaBIIseTCs TOIbKO
OJlHA MOIBITKA JUIsl IPOXOXKIAEHUS TECTA.
MaxkcumainbHas OlleHKa 3a TecT - 20
6autoB. TecT cunTaeTcs ycrenHo
[TPOWICHHBIM, €CJIM OTBET CTYIACHTA
colepKuT He MeHee 60% IpaBUIIBHBIX

OTBETOB (HEe MeHee 12 6anoB)

OK3aMCH|

6.2. Ilpouenypa nposeaeHusi, KpUTEPHUH OLCHUBAHUS

Bun

MPOMEKYTOUHOH
aTTecTaluu

[Ipouenypa npoBeneHus

Kpurepun
OLICHUBaHUS

9K3aM€CH

DK3aMeH NPOBOAUTCS B pOpMe KOMIBIOTEPHOTo TecTupoBaHus. Ha
UTOTOBYIO OLIEHKY BIIMSIOT PE3YJbTaThl TEKYIEH paOoThI B
cemectpe. [Ipu ycioBrM BBIOJHEHUH BCEX KOHTPOJIBHBIX paboT

TEKYILEero ceMecTpa U JocTiwkeHus pedtunra 90%, ctynent  |c om. 2.5,
OCBOOOXKIaeTCs OT UTOIOBOTO TeCTUPOBaHUs. MIToropas oreHka 1o
JUCLHUIUIMHE (OPMUPYETCS € UCTIOIb30BAaHUEM OaNIbHO-
PEUTHHIOBOM CHCTEMBI OLIEHUBAHUS PE3yIbTAaTOB YueOHOU

B cooTBeTCTBUM

2.6

[lonoxxenus




NesITeIbHOCTH 00yyaromuxcs. OTIUYHO: BEIMYMHA PEHTHHTa
oOyuaromierocs o nucturuinae 85— 100%. Xopoio: BeTuanHa
peiiTuHra olOyyaromnierocs mo agucuuIuimue 75-84%.
VYIOBIETBOPUTENIBHO: BETMYMHA PEUTHHIa 00ydaroLerocs mno
muctumuHe 60-74%. HeynoBineTBOpUTENbHO: BEIMYMHA PEUTHHTA
obydarorerocs o auctuminae 0-59%.

6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB

Kommnerenuu Pesynbrarel 00yueHus

3HaeT: MOHATUHMHBIN anmapar TEOpuu NOTPEOHOCTEN, HEPAPXUIO
YK-6 MoTpeOHOCTEH 1 TICUXO0(DU3UOTIOTHUECKHE BOBMOKHOCTH YEJIOBEKA, HHH +
OCHOBHBIE KJIacCU(UKAIIMH HYXJI, MOTHBOB U IIEHHOCTEH YeIoBeKa

YMmeeT: 3¢ (EeKTUBHO YIIPaBIsATh CBOMM BPEMEHEM, BHICTPAaUBATh U
YK-6 [PEaIn30BbIBATh TPACKTOPUIO CAMOPA3BUTHUS UCXOMS U3 CTPYKTYPBI H [+
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U LIEHHOCTEH

MMmeet HpaKTI/I‘leCKI/Iﬁ OIIBIT: KPUTHYCCKOTO BOCIIPUATHA JINTYHOCTHBIX

YK-6 y y HH
HOTpe6HOCTeI/I, MOTHBOB U ICHHOCTECHU

OITK-3 3HaeT: uepapxuto MOTPeOHOCTEN U MCUXO(PU3NOIOTHUECKHE BOBMOKHOCTH AN
yeloBeKa

OIIK-3 YMeeT: onpenensaTh MoTpeOUTEeNbCKUI CTaTyC yCIIyT HHHAHH

OIIK-3 Nmeer HpaKTI/I\':IeCKI/II\/'I OIIBIT: OCYIICCTBIICHUA KIIMCHTOPUCHTUPOBAHHBIX nn
KOMMYHMKAIUN U IPEIOCTABIECHUS KAYE€CTBEHHBIX YCIYT

OIIK-7 3HaeT: MpaBWiia U TEXHUKY 0€30MacHOCTH 00CTY)KUBAHUS MOTpeOuTenei + HH

OITK-7 YMeeT: MpUMEHSTh MpaBUiia U TEXHUKY 0€30MacHOCTH O0CITy KHUBaHUS n
noTpedurenei

OIIK-7 VMeeT mpakTUYeCKUi OTBIT: 6€30MacHOr0 00CTYKUBAHUS TTIOTPeOUTENeH +

TumnoBbie KOHTPOJIBHBIC 3aJaHUS 110 KaXKAOMY MCPOIIPUATHIO HAXOIATCA B
IMPUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOe U HH(OPMAILIMOHHOE 00ecredeHUe TUCHMILIMHBI

IMeuaTHasi yueOHO-MeTOAUYECKAS] JOKYMEHTALMS
@) OCHOBHAs TUumMepamypa:

1. Pomanoruu, X. A. CepBucHas nesarenbHOCTh [ TeKcT]| yuel. 11 By30B
no crienranbHocTu "CepBuc" (mo 06ma. npumenenus) XK. A. Pomanosuy, C. JI.
Kamaues ; mog o6mr. pen. XK. A. PomanoBuua. - 3-e 3., nepepad. u goir. - M.:
HamxoB u K, 2008. - 267, [1] c.

0) OononHumenbHas IUmepamypa:
He npenycmorpena

8) omeyecmeenHbvle U 3apydedicHble HCYPHATbL N0 OUCYUNIUHE, UMelowuecs 8 bubiuomexe:
He npenycmorpeHnsl

2) MemoouuecKkue YKazaHus 0 Cmyo0eHmos8 no 0C80EHUIO OUCYUNTUHDL.
1.  Ormenka kauecTBa yCIyT ¢ y4€TOM MO3UIIMH MOTPEOUTENS

2. OxwumaemMoe U BOCIIPUHUMEMOE OTPEOUTEISIMU Kaue€CTBO YCIIYT

U3 HUX. yue@%o—memoduqecxoe obecneverue camocmosmenbHou pa60mbz cmydeﬂma:



l.
2.

OHCHKa Ka4ueCTBa yCJIYT C YUCTOM IMO3UITNHN HOTp€6I/ITeH}I
O}KI/II[aCMOG " BOCIIPUHUMEMOC HOTpC6I/ITGJIHMI/I Ka4CCTBO yCJIyT

JJIeKTPOHHAsSA Y4eOHO-MeTOANYeCKAasl JOKYMEHTAIUs

HanmenoBanue
Bun
No pecypca B bubnuorpaduieckoe onucanue
JUTEpaTyphl .
AJIEKTPOHHOM opme
DIEeKTPOHHO- 3y6ona, O.I. CepBuconorus [ DneKTpoHHbIN pecypc] :
1 JlonoiaHUTeNbHAs |OUOIUOTeYHAs yuebHoe nocodue / O.I. 3yboBa. — DIEKTpOH. AaH. —
nuTeparypa cucTtema uzzarenscTBa |Bonrorpan : Bonrorpaackuii T'AY, 2018. — 92 c.
Jlanb https://e.lanbook.com/book/112366
DJIEKTPOHHO- Konomesa, H.A. CepBucosnorus [ D1eKTpoHHBIN pecypc] :
b OcHoBHas OoubmuoTeyHast yaebHoe nmocobue / H.A. KonomneBa. — DnekTpoH. qaH. —
nuTeparypa cuctema uznarenbctBa [Mocksa : @JIMHTA, 2013. — 248 c.
Jlann https://e.lanbook.com/book/119385
DIEeKTPOHHO- Tapanosa, U.B. CepBucoinorus [DnekTpoHHbIH pecypc] :
3 JlonoHUTENbHAS |[OMOTMOTEUHAS yueOnuk / M.B. Tapanosa, A.B. TpyxaueB. — DneKTpoH.
uTeparypa cuctema usnarensctsa |gad. — Crasponoins : CTI'AY, 2013. — 296 c.I'unepccbuika
Jlanb https://e.lanbook.com/book/61122
bpaxuukoB, M. A. CepBucosorus : yaeOHoe nocooue s
4 JlononautenbHas |OOpa3oBaTenbHast By30B / M. A. Bpa)xHukoB. — 2-€ u3., UCIIp. U 0. —
nuTepaTypa mardopma FOpaiit  [Mocksa : U3narensctBo FOpaiit, 2021. — 144 c.
https://urait.ru/bcode/457524
Uepnukos, B. I'. CepBuconorus : yuebHoe nmocodue s
5 OcHoBHast Oo6pa3zoBarenbHas By30B / B. I. UepHukoB. — 2-€ u3., mepepad. u 101, —
uTeparypa wiatgopma FOpaiit ~ [Mocksa : U3narensctBo FOpaiit, 2021. — 252 c.
https://urait.ru/book/servisologiya-476953
OCHOBHAS g;gﬁ;gg:f;ﬂ bpeiitman, A. C. CepBuconorus : yaebnoe nocooue / A. C.
6 sreparypa CHCTEMA HTATENBCTBA bpetitman. — Xabapogck : [IBI'YIIC, 2020. — 105 c.
Mo https://e.lanbook.com/book/179370

[lepedeHb UCTIONB3YEMOTO TPOrPAMMHOIO OOECIICUEHMS:

Her

[Tepeyens ncnoab3yeMbIx NpodeccruoHanbHBIX 0a3 JaHHBIX U HH(OOPMAITMOHHBIX
CIIPABOYHBIX CHUCTEM:

Her

8. MaTepI/IaJIbHO-TeXHI/IquKOC o0ecrneyeHue AUCIHUIIINHBI

No
ay/l.

Bun
3aHATUHA

OcHoBHOE 000pyIOBaHNE, CTCH]IbI, MAKEThI, KOMITBIOTEPHAS TEXHHKA,

MIpelyCTaHOBJIEHHOE IPOrpaMMHOE 0OecTiedeH e, UCIIOIb3yeMOe AJIs Pa3IMYHbIX BUIOB

3aHATUU

504

Jlexun (7P)

1. MynbTUMEeTUAHBIA TPOEKTOD - 1 MIT., PKpaH - | mT., KOMIBIOTEp - | MIT. aKycTUYEeCKast
cucteMa - 1 mt. 2. Jlocka - 1 mt., mikad amst qokymeHnToB - 3 mT. 3. PaGodee mecTo
npenoaasarens - 1| Mecto




