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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: uepapXuIo0 MOTPEOHOCTEH U
NCUXO(PU3UOIOTHYECKHE BO3MOKHOCTH YeJIOBEKa
YMmeeT: onpenensaTh HOTPeOUTEIbCKII CTaTyC yCIyT
HMeeT mpakTHYE€CKUI OMBIT: OCYILIECTBICHUS
KJINEHTOPUEHTUPOBAHHBIX KOMMYHUKALUN U
[PEIOCTaBIICHUSI KaU€CTBEHHBIX yCIyT

OIIK-3 Cnocoben obecrieanBarh Tpedyemoe
KaueCTBO MPOIIECCOB OKAa3aHMUs YCIyT B H30paHHOM
cdepe npodeccuoHaTbHON ACSITEITLHOCTH

3HaeT: MpaBWJla U TEXHUKY 0€30M1aCHOCTH
oOcCITy>)KUBaHMs OTpeduTenei

YMeeT: IPUMEHSTh MTPaBHiIa U TEXHUKY
06e301acHOCTH 00CTy)KMBaHUS TOTpedUTeNnen
MmeeT npakTU4ecKuil onbIT: 0€30MacHOTO
o0cITy>)KUBaHMs TOTpeOuTenei

OIIK-7 Cnocoben obecnieunBaTh 0€301MacHOCTD
00CITy>)KMBaHHS TIOTPEOUTENCH U COOITIOCHUE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA
OCHOBAHHH BBITIOJTHEHHUS HOPM U TIPABUIT OXPaHBI
TpyJa U TEXHUKH 0e301acHOCTH

3. Mecro nucuuninnbl B ctpykrype OII BO



[Iepeuenb npenmecTBYOMUX JUCUUAIUINH,
BHJIOB pabOT yueOHOTO MIaHa

[Iepeuenb nocnenyOMMUX TUCIUIUINH,
BHJIOB paboT

1.0.29 BBenenue B rocTENpUUMCTBO

1.0.31 Koudauxronorus,

1.0.23 MeHemKMEHT,

1.0.26 Dxomorus,

1.0.07 be3onacHOCTh XKU3HEACATCILHOCTH,
1.0.21 IIpoekTrpoBaHre rOCTHHUYHON
NesTeIbHOCTH,

1.0.32 OcHOBBI METUITMHCKNX 3HAHUH,
1.0.36 YnpaBneHue Ka4ecTBOM,

1.0.11 Ilcuxomorus,

YyeOHast pakTHKa, 03HAKOMUTEIbHAs MpakTuka (4
CEeMEeCT))

TpC6OBaHI/I$I K «BXOJHBIM» 3HAHUAM, YMCHUAM, HaBbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I(aHHOﬁ JUCHUITIINHBI 1 HpI/IO6pCTeHHBIM B PC3YJILTATC OCBOCHUA

MPEAIECTBYOIINUX TACIUTLIINAH:

JlucuuIinHa

TpeboBanus

1.0.29 BBeneHue B rocTEIPUUMCTBO

3HaeT: UCTOPUIO CTAHOBJICHUS U Pa3BUTHUS
TOCTHHUYHOTO JIeJIa, UCTOPUIO Pa3BUTHUS CEPBUCA,
BUJIbI CEPBUCHOMN AESITETbHOCTH, TPUHIIUIIBI
KJIACCU(UKAIIUU YCIYT B UX XapaKTCPUCTUKU
'YMeeT: NpUMEeHSTh, a1aliTUPOBaTh U Pa3BUBATh
COBPEMEHHBIC TEXHOJIOTHH 00CITy)KUBAHUS,
OTpeAeNsATh NOTPEOUTENBCKUI CTaTyC TOCTUHUYHBIX
ycayr Mimeer npakTUYeCKUi ONBIT: OpraHU3aluu
paboThl B (YHKIIMOHATIBHBIX CITY>KOaX TOCTHUHHIL U
NIPYTUX CPEACTBAX Pa3MEIICHHS, BBISIBICHHS
noTpebHOCTEN MOTPeOUTENSI, UCIIOIB30BaAHUS
NpHUeMOB 00CITY>)KUBaHUS U O€CKOH(DIMKTHOM

pa6OTBI B IIpOLECce CepBHCHOﬁ ACATCIIBHOCTHU

4. O0béM 1 BUIBI y4eOHOI padoThI

OO0mas TpyA0eMKOCTh JUCHUILIUHBI cocTaBisieT 3 3.e., 108 4., 20,5 4. KOHTaKTHOH

paboThl
Pacrnipenenenue mo cemectpam
N Bcero B Hacax
Bun yueonoi padoret 4acoB Howmep cemectpa
2
OO6mmas Tpya0EMKOCTh AUCIIUTLITMHBI 108 108
Ayoumopnvie 3aHAmMUsA: 12 12
Jlexumu (JI) 8 8
[IpakTueckue 3aHATUS, CEMUHAPHI U (WJIN) IPYTHE BUIIBI 4 4
aynuTopHbIX 3aHsaTui (I13)
JIabopatopusbie pabotsI (JIP) 0 0
Camocmosmenvuas paboma (CPC) 87,5 87,5
C IPUMEHEHHUEM JIMCTAHIIMOHHBIX 00pa30BaTeIbHbIX 0
TEXHOJIOTHI




IlonroroBka K KOHTPOJIBHOMY TECTHPOBAHHUIO 19 19

BrinonHenue 3anannii B cucreme DnekTpoHHsbli IOYpl'Y 51 51

IToaroroBka K KOHTPOJIBHBIM paboTam 17,5 17.5
KoHcynbTanuu u mpoMexxyTodHas aTTecTalus 8,5 8,5
Bux koHTposs (3adet, qud.3avueT, IK3aMeH ) - JK3aMeH

5. Coneprkanue TUCUMIIIIMHBI

No OO0beM ayqUTOPHBIX 3aHATUN MO BUJIaM B Yacax
paszena HaumeHnoBaHue pa3ienoB IUCHUTUIMHBI Boero b e P
1 [YemoBek u ero norpeOHOCTH 6 4 2 0
2 |CepBuCHas OEATEIBHOCTD 6 4 2 0
5.1. JIleknun
Ne Ne Koa-
rexuuulpasena HanmeHnoBaHue nim KpaTKkoe coepKaHue JIEKIIMOHHOTO 3aHATUS BO
4acoB
1 1 OcHOBHBIE TOHATHUS Kypca. [{enu u 3a1a4n quCHUILUTHHBI 1
2 1 |[Ipupona yenoseka: ucropuyeckuii acnekt. Kinaccuduxaius norpedHoCTeH 1
3 1 [Tousatne motuBanmu. Teopun MOTUBAIIUU 1
4 1 AKCHOJIOTHYECKHE OCHOBAHUS MOTpeOHOCTEH. LIeHHOCTHBIE OprUeHTaIHu: 1
MOHSTHE U KJIacCUPUKAIUI
5 ) Cdepa cepBuca: ocHOBHBIE TOHATHsI. HOpMaTuBHO-TIpaBOBBIE OCHOBBI CEPBUCHOM 1
NesATeTbHOCTH
2 [(lIpennochUIKU CTAaHOBJICHUS CEPBUCHOM I€ATEIBHOCTU 1
7 ’ [ToBenenue norpedureneit u ux tunonorus. [lorpedurtenu yciyr: 1
TUIIOJIOTUYECKUE XapaKTEPUCTUKU U CEPBUCHOE NIOBEJICHUE
3 ) KauecTBo 1 0e30macHOCTb yciyr. OCOOEHHOCTH OpraHU3alK OLEHKU KaueCcTBa 1
YCITyT
5.2. IlpakTHyecKue 3aHATHS, CEMUHAPBI
Ne Ne Koi-Bo
sansuspasiena HanmeHoBaHMe niM KpaTKoe cofep)KaHue MPaKTUYECKOTO 3aHATHS, CEMUHapa 4ACOR
1 1 |OcHOBHBIE KOHUENIMU B TIOHUMAHUU TPUPOIBI YEJIOBEKA 1
2 1  |[IlmarHoCTMKa EHHOCTEW YEJIOBEKa C UCIIOJIb30BAHUEM IICUXOJIOTUYECKUX TECTOB| 1
3 2 |Ouenka kadecTBa yciyr ¢ noMmonisio metonuku SERVQUAL 2
5.3. JIaboparopHbie padoThI
He npenycmorpensl
5.4. CamocrosiTesqibHasi padoTa CTyIeHTa
Brinonnenne CPC
Crnncoxk nureparypsl (¢ yKa3aHUEM Kon-
[Tonux CPC pasnenos, raB, cTpanuil) / cceuika Ha  [CeMecTp| BO
pecypc JacoB
[lonroroBka K KOHTPOJIILHOMY Tperbsaxosa, T. H. Uenosek u ero ) 19
TECTUPOBAHUIO notrpebHoctu [Tekct] yuel. mocobue T. H.




TperbskoBa ; Ypai. roc. yH-T (pH3. KyJIbTypbl
u ap. - Yensounck: M3nareascTBo
Ypanl YOK, 2009. - 313 c.

BrimonHeHHe 3aJaHUHA B CUCTEME
OnexTpoHHbI FOYpI'Y

Uepnukos, B. I. CepBucomnorus : yuebHoe
nocobwue 1715 By3oB / B. I. UepHukoB. — 2-¢
u3/1., mepepad. u 1orn. — MockBa :
M3narenscTBo FOpaiit, 2021. — 252 c.
Konomnesa, H.A. CepBuconorus
[DnexkTpoHHBIN pecypc] : yaebHoe mocobwue /
H.A. Kononnea. — DneKkTpoH. 1aH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
bpeiitman, A. C. CepBucosorus : yueOHoe
nocobue / A. C. bpeiitman. — XabapoBcK :
JIBI'VIIC, 2020. — 105 c.

51

[ToaroroBka K KOHTPOJIBHBIM paboTaM

Konomesa, H.A. CepBuconorus
[DnexkTpoHHBIM pecypc] : yuebHoe mocobue /
H.A. KoHomneBa. — DneKTpoH. AaH. —

Mocksa : ®JIMHTA, 2013. — 248 c.

17,5

6. q)OHIl OLCHOYHBIX CPEACTB AJA NMPOBCACHUA TEKYIIECT0 KOHTPOJA YCIIEBA€EMOCTH,

IIpOMe)KyTO‘IHOﬁ arTeCcralumn

KonTtponb kauecTBa 0cBOE€HUS 00pa30BaTeIbHON MPOrpaMMbl OCYIIECTBIISETCS B
cootBeTcTBUH ¢ [Tonokennem o 6aNTbHO-PEUTUHTOBOM CUCTEME OIICHUBAHUS PE3YIbTaTOB

y4eOHOM JESITEIIbHOCTH 00YyJarOIIIXCS.

6.1. Kontpoabubie meponpusitus (KM)

Yuu-
Haszeanue
Ne | Ce- Bun Makc. TEHIBA-
KOHTponbHOTO  (Bec [Topsimok HaumceHus: 6aIoB
KM|mecTp| koHTpOIIs MEDONDHSTHS Oan eTCs B
pomp A
B Tabnuiie HeoOX0auMO
0XapaKTepU30BaTh 3 PEIUTrHO3HbIE U 3
Hay4YHbIC KOHIEHINH, OTpa)xxaromue 3
BEyIIMX BOIPOCAa B TOHUMaHUHU
CocraButh AV p
[PUPO/IBI YEJIOBEKA. 32 TPAMOTHYIO
CpPaBHUTEIBHYIO o
. " XapaKTEePUCTUKY KaXK/10M KOHLICTILIMHI
Texymmii |tabnuiy "OcHOBHBIE .
1 2 6 [|Haumcnsercs 1 6amr. [Ipu HenmomHOM PK3aMEH
KOHTPOJIb KOHIICTIIIIH B o
XapaKTEePUCTUKE JTF000H U3 KOHIICTITUU
MOHUMAaHUU
" WIM B CIy4yae HaJIWYHs HEOOIbIINX
MIPUPOIBI YETOBEKA .
HETOYHOCTEHN OIICHKA MOHIKAETCS /10
0,5 6amna. I1pu oTcyTcTBUN
XapaKTEePUCTUKU KOHILICTIIIUI
BbIcTaBisgeTcs 0 0asios.
OTtnuuso (4,25-5 6anmos) -
[pE3EHTAIUs BBIIOJHEHA IPaMOTHO,
IMoarorosuts
. COZIEPIKUT TOJTHBIE OTBETHI HA BCE
MYJIBTUMEIUINHYIO
. BOIPOCHI IJIaHa C MPUBEICHUEM
Texymmii MIPEe3EHTAINIO
2 2 " 5 |mpuUMEpOB M COAEpIKATENbHBIE BBIBOABI, [DK3aMEH
KOHTPOJIb XapakTepucTuka
OTCYTCTBYIOT TPaMMaTHYECKHUE OIIUOKH;
OJTHOTO U3 BUA
o Xoporo (3,75-4,2 6anioB) -
noTpedHoCTEN
[pEe3EeHTAIUsS CTPYKTYPHO
OpraHnW30BaHa, COECPKATECIHHO




OTpa)kaeT CyTh XapaKTepU3yeMoi
MOTPEOHOCTH, HEJOCTATOUHO YETKO
c(hopMyTupPOBaHBI BEIBOIBI,
YrnosieTBoputensHo (3-3,7 6aiIoB) -
Mpe3eHTAIHS IeperpyKeHa
nHdopmaruen, 100 mpeacTaBiseT
XapaKTEPUCTUKY OTPEOHOCTEN OUYEHb
TE3HCHO, 0e3 MPUBEACHUS TPUMEPOB,
BCTPEUAIOTCS TPaMMaTHYECKUE ONIHOKH;
HeynosnerBoputensHo (MeHee 3
0aJIoB) - MPE3CHTAIMS HE OTBEUALT
TpeOOBaHUSM, HE PACKPBITHI TyHKTHI
[JIaHa, OTCYTCTBYIOT BbIBO/IbI

Texynui
KOHTPOJIb

KonTponbsras
pabora
"IloHsATUIHBIN
anmnapar
cepsucosiorun”

KoHTposibHas paboTa mpoBepsieT 3HaHHe
TEPMHUHOJIOTUU Kypca (MUCbMEHHBIN
omnpoc). CTyaeHTy 3ajatorcs 3 Bonpoca
13 CIIMCKA KOHTPOJIBHBIX BOIIPOCOB.
Bpewms, oTBeieHHOE Ha ompoc -15
MUHYT. [ [paBuiIbHBINA OTBET HA BOIIPOC
COOTBETCTBYET 2 Oaiam. YacTHYHO
[IPaBUJIBHBIN OTBET COOTBETCTBYET |
6auty. HempaBuiibHBIN OTBET Ha BOIIPOC
cootBeTcTBYeT () O6aoB.
MaxkcuMaabHOE KOJIM4eCTBO 0aioB — 6.

DK3aMCH

Texymmii
KOHTPOJIb

BrimonHuts
JTUArHOCTUKY
MOTHBAIIUU

10

CTyneHThI BBIOMPAIOT CAMOCTOSITEILHO
METOJIMKY JTUATHOCTHKH MOTHBAIIUU U
[IPOBOAT ONMPOC B MUHU-TPYIIAX, HA
OCHOBAaHUHU KOTOPOTO MUIIYT pedepar,
COCTOSILNN U3 4 MyHKTOB. 3a TPaMOTHOE
PACKPBITHE KaXOTO MyHKTa
HayuciseTcs 2 Oama, Takxke 2 OamaMu
OLICHMBAIOTCSI BBIBOJIBI 110 3TOM pabdoTe.
HacTUYHO ITpaBUIIbHBIN OTBET
cooTBeTcTBYeT 1 O6anny. HenpaBunbHbIi
OTBET Ha BONPOC COOTBETCTBYET ()
0aJIoB.

OK3aMCH|

Texymui
KOHTPOJIb

BrImomHuTE
JTUArHOCTHUKY
IIEHHOCTHBIX

OpHEHTALIUM 1O
MmeTtoanke M.Pokuua

10

CTyZIeHTBI COTIIACHO MPEIOKEHHON
METOMKE MPOBOAST OMPOC B MUHH-
rpyIIax, HA OCHOBAHUU KOTOPOTO
MUIIYT 3CCE, XapaKTePHU3YIolee
aKTyaJbHbIe COOCTBEHHBIC IIEHHOCTHBIE
opuenrtanuu (TOPS). 3a rpamoTHOe
PACKPBITHE KaXKJIOTO ITyHKTA
HauncisgeTcs 2 6amma. YactuaHo
MPABUIIBHBIN OTBET COOTBETCTBYET |
6amty. HempaBuiibHBINH OTBET Ha BOIIPOC
cooTBeTcTBYeT O OAIIIOB.

OK3aMCH

Texymmii
KOHTPOJIb

BBINOTHUTH OLIEHKY
Ka4yecTBa yCIyT
SERVQUAL

10

B paMkax 3a1aHusl CTY/I€HTHI TOCEIIAI0T
OIHO W3 TPEIIPHUATHH PECTOPAHHOTO
CepBHCa U NMPOBOJIAT OL[EHKY KauyecTBa
00CITy)KMBaHHS COTIACHO METOUKHI
SERVQUAL. B pedepare Heobxomumo
OTPa3HUTh OOIIYIO XapaKTEPUCTHKY
npeanpusTus (1 6amr), KpaTKyro
XapaKTEPUCTUKY METOIUKH

SERVQUAL (1 6amt), npunoxuTh

OK3aMCH|




3allOJTHEHHBIEC aHKEThI U3 2 YacTel C
orieHkamu (1 6ast), COCTaBUTh CBOJTHYIO
TaOJHILy C pe3yJIbTaTaMHu 1o 5
MoKa3aTesisiM CONIACHO METOJUKH (2
6asmia), chopMynupoBaTh BBIBOJIBI 1O
KaKJIOMY U3 5 MoKa3areseu,
0XapaKTEepU30BaB YPOBEHb OXKUIAHMIM,
YPOBEHb PEAIbHOTO Ka4eCTBa, CTENEHb
YIOBJIETBOPEHHOCTH C NIPUBEICHUEM
000CHOBaHMSI CBOMX OIICHOK (5 0asuioB).

Texkymumii
KOHTPOJIb

KonTponbnas
pabora "3aKoHbI
cepBuca"

Kax1ip1it CTyZIEeHT BRIOMPAET OTHO
BBICKA3bIBAHUE M3 CIIUCKA U IUIIET
COYMHEHHE-ICCE, PACKPBIBAS
CJIeTyIOIIe OCHOBHBIE BOIIPOCHI:

- KaK 3TO BBICKa3bIBAHUE XapaKTEPHU3YET
COBPEMEHHYIO CUTYAIIHIO B chepe
cepBuca (MIPUBECTU MPUMEPHI) - 2
Oana;

- IOYEMY 3TO BBICKA3BIBAHUE SIBIISICTCS
3aKOHOM CEpBHCA, KAKUE TUITUYHBIC
CUTyallud B HEM OTpakaloTcs - 2 Oania;
- KaKUe TMEePCIEKTUBBI PA3BUTHS CEPBUCA
MOTYT CTaTh CJICJICTBHEM JICHCTBUS
STOTO 3aKOHA - 1 Oal.

MuHUMAIIBHBIN 00beM COYMHEHHUS -
0JIHA CTpaHUIIA IEYaTHOTO TEKCTa
dopmara A4, (upudt Times New
Roman, pa3mep mpudra 12,
MEXTyCTPOYHBIN UHTEpBa | MT, IO -
Bce 1o 2 cM ). PaGorta nomkHa
cozxepkath 0osee 60% aBTOpCKOrO
TekcTa (MpoBepKa CUCTEMOM
AHTUIUIATUAT).

OK3aMCH

ITpome-
KYTOYHAs
aTTecTanus

HTorosriii TecT

20

Wroroselil TecT cogepxut 20 3agaHuil.
Bpewms TectupoBanus 30 MUHYT.
CryneHTaM mpenoCcTaBIIsieTCs TOJIBKO
0JIHA TIOTIBITKA JIJISI TPOXOXKJICHUS TECTa.
MakcrumalibHasl olleHKa 3a TecT - 20
6amnoB. Tect cunTaercs ycrneuHo
[IPOWIEHHBIM, €CJIM OTBET CTyAEHTa
conepkuT He MeHee 60% MpaBUITBLHBIX
0TBETOB (He MeHee 12 6amioB)

OK3aMCH|

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLIEHUBAHUS

Bun
MIPOMEKYT

arTecraluu

OYHON

[Ipouenypa nposenenus

Kpurepun
OLICHUBAHUs

OK3aMCH

DK3aMeH MPOBOIUTCS B (OopMe KOMITBIOTEPHOTO TeCTHpoBaHus. Ha
UTOTOBYIO OIIEHKY BIIUSIOT PE3YNBTAThl TEKYIIEH paOoThI B
cemecTtpe. [Ipu ycioBuM BBITTOJIHEHHH BCEX KOHTPOJIBHBIX PadboT
TEKYLIEro ceMecTpa U JoCTHx eHus pertunra 90%, ctyaeHT
OCBOOOXIAETCSI OT UTOTOBOTO TeCTUpOBaHMs. MITorosas oreHka mno
JUCITUILTHHE OPMUPYETCSI ¢ UCTIOTB30BaHUEM 0aJUIbHO-

c mm. 2.5,

B cooTBeTCcTBUHI

2.6

[Momoxxenus




PEUTHHIOBOM CHCTEMBI OIEHUBAHUS PE3yIbTaTOB YIeOHOM
JesITeIbHOCTH o0ydaromuxcs. OTINYHO: BeJTMYUHA PEUTHHTA
oOyuaromerocs nmo aucuuruimae 85— 100%. Xoporo: BennunHa
perTHHTa 00yJaromerocs mo JuciuruinHe 75—-84%.
VYIOBIETBOPUTENBHO: BETMUMHA PEUTHHTA 00YYarOLIET0Cs MO
nucuuruinHe 60—74%. HeynoBneTBOpUTENIbHO: BETMYMHA PEUTHHTA
oOyuaromierocs no aucuuminae 0-59%.

6.3. ITacnopt oHaa OLIEHOYHBIX CPEACTB

Komnerennun Pesynbrarsl 00yueHUs

3HACT: MOHATUIHBIN armapaT TEOPUU MOTPEOHOCTEN, HePaAPXHIO
YK-6 noTpedHOCTEeH U MCUXO(U3NOIOTHUECKHE BO3MOKHOCTH Y€JI0BEKa, HHH
OCHOBHBIE KJIacCU(DHUKAIIMK HYK], MOTUBOB U IEHHOCTEH YesoBeKa

'YMeeT: 3(eKTUBHO YIPaBIATh CBOMM BpEMEHEM, BBICTPanBaTh U
YK-6 peanu30BbIBaTh TPACKTOPUIO CAMOPA3BUTHUS UCXOS U3 CTPYKTYPbI H [+
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U IIEHHOCTEH

Nmeer HpaKTI/I‘IGCKI/Iﬁ OIIBIT: KPUTHYCCKOTO BOCIIPUATHA JIMIHOCTHBIX

YK-6 . ¥ -
MoTpeOHOCTEH, MOTUBOB U LIEHHOCTEH

OINK-3 3HaeT: uepapxuro MoTpedHOCTEH U MCUX0()U3HOIOTHIECKHE BO3MOKHOCTH N
yeJI0BeKa

OIlK-3 'YMmeeT: onpenensiTb NOTpeOUTEIbCKHUI CTaTyC yCIyT HAHAHH

OITK-3 Hmeet npaxmgecxnﬁ OTIBIT: OCYIIECTBICHUS KIMEHTOPUEHTUPOBAHHBIX AR
KOMMYHUKAITUI U TPEIOCTABICHHUS KA9eCTBCHHBIX YCIIyT

OIIK-7 3HaeT: MpaBmiIa U TEXHUKY 0€30MaCHOCTH OOCTY>KHBaHUSI IOTPEOUTENeH + +

OTIK-7 'YMeeT: IpUMEHSTh IPaBIJIa U TEXHUKY O€30TTaCHOCTH OOCITY KHBAHHS n
noTpeOuTenei

OIIK-7 HMeeT nmpakTUUECKUi OMBIT: 0€30MaCHOTO OOCTY)KUBaHUSI IOTPEOUTENCH +

TumnoBbie KOHTPOJIBHBIC 3aIaHUSA 110 KAKAOMY MCPOIIPHUATHIO HAXOAATCS B
ITPHUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe M MH(OPMAIIMOHHOE O0ecTiedeHUue TUCIUIIIMHBI

IleuaTHasi yueOHO-MeTOANYECKAS TOKYMEHTAIUS
@) OCHOBHAs TUMepamypa:

1. PomanoBuu, XK. A. CepBucHas nestenbHOCTb [ TekcT] yueO. 11t By30B
no cnenuanbHocT "CepBuc" (o o01. npumenenus) XK. A. Pomanosuu, C. JI.
Kamaues ; mog o6ur. pen. XK. A. PomanoBuua. - 3-e uza., nepepad. u aoi. - M.:
HamxoB u K, 2008. - 267, [1] c.

6) OononHumMenbHaAs IUMmepamypa:
He npenycmotpena

8) omeuecmeenHvle U 3apyOedtCHble HCYPHANbL NO OUCYUNTUHE, UMerowuecs: 8 bubiuomexe:
He npenycmorpenst

2) MemoouuecKue yKasaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. Onenka KayecTBa yclIyT ¢ y4€TOM MNO3ULUHU NOTPEOUTEIS
2. OxwumaemMoe U BOCIIPUHUMEMOE TTOTPEOUTEISIMU Ka4eCTBO YCIIyT



U3 HUX: y4eOHO-Memoouyeckoe obecneyerue camocmosmenvpHol pabomsl CmyoeHma:
OreHKa Ka4ecTBa YCIYT ¢ YYETOM IMO3UIIUN ITOTPEOUTENS
OxugaeMoe U BOCIPUHUMEMOE MOTPEOUTEISIMH KaueCTBO YCIIyT

l.
2.

DJIeKTPOHHAs Y4eOHO-MeTOANYeCKAas IOKYMEeHTaIl U

HanmenoBanue
Bun
Ne pecypca B bubnuorpaguueckoe onrcanue
JUTEpaTyphl .
AIIEKTPOHHOM opme
DIEKTPOHHO- 3y6ona, O.I. CepBuconorus [ IneKTpoHHBIN pecypc] :
1 JlonoHUTENbHAS  |OMOTHOTEYHAs yaebHoe nocobue / O.I. 3yboBa. — DIEKTPOH. AaH. —
muTeparypa cucTeMa m3zarenscTBa [Boiarorpan : Bonrorpanckuii I'AY, 2018. — 92 c.
Jlann https://e.lanbook.com/book/112366
DJEKTPOHHO- Konomuiesa, H.A. Cepuconorust [ D1eKTpOHHBIN pecypc] :
b OcHoBHast OulnuoTeyHas yueOHoe nocodue / H.A. KonomneBa. — DnekTpoH. 1aH. —
ureparypa cucrtema nsnarensctsa [Mocksa : @JIMHTA, 2013. — 248 c.
Jlanb https://e.lanbook.com/book/119385
DIEeKTPOHHO- Tapanosa, U.B. CepBucosnorus [DnekTpoHHbIH pecypc] :
3 JlonomHUTENbHAS |[OMOTMOTEUHAS yueOnuk / M.B. TapanoBa, A.B. TpyxaueB. — DieKTpoH.
TUTEpATypa cucteMa uznarenbeTBa |qaH. — CraBpononib : CTI'AY, 2013. — 296 c.I'unepccruika
Jlann https://e.lanbook.com/book/61122
bpaxxuukos, M. A. CepBucoiiorus : yueOHOE ocoOue AJis
4 JlononautensHas |{OOpa3oBaTenbHast By30B / M. A. Bpa)xHukoB. — 2-€ u3/., UCTIp. U JIOT. —
niTeparypa matdopma FOpaiit Mockga : U3narensctBo FOpait, 2021. — 144 c.
https://urait.ru/bcode/457524
Uepnuukos, B. I. CepBucomnorus : yaebHoe mocooue st
5 OcHoBHas OO6pa3zoBaTenbHas By30B / B. I. UepHukoB. — 2-¢ u3., mepepad. u a01. —
uTEpaTypa iatdopma FOpaiit  [Mocksa : MU3narensctBo FOpaiit, 2021. — 252 c.
https://urait.ru/book/servisologiya-476953
OCHOBHAS gﬁ;ﬁ;ﬂ?é{f&g bpeiitman, A. C. CepBuconorus : yaebnoe nocooue / A. C.
6 Teparypa CHCTEMa H3IATENbCTBA bpetitman. — Xabapogck : [IBI'YIIC, 2020. — 105 c.
Mo https://e.lanbook.com/book/179370

[lepedeHpb UCTIONB3YEMOTO TPOTPAMMHOTO O0ECIICUEHMS:

Her

[Tepedenpb ucnonb3yeMbIx MpohecCHOHANBHBIX 0a3 TaHHBIX U MH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her

8. MarepuajibHO-TeXHHYECKOe o0ecreyeHne 1 CIUITHHbI

Ne
ay/.

Bun
3aHATHU

OcHoBHOE 000py/I0BaHKE, CTEHIbI, MAKETHI, KOMITBIOTEPHAsI TEXHUKA,

NMpEaAYyCTAHOBJIICHHOC ITPOrpaMMHOC 066CH€‘{CHI/IG, HUCIOJIB3YEMOC IJId Pa3JIMYHBIX BUIOB

3aHATUU

504

Jleknn (7P)

1. MynbTUMeIUHHBIA TPOEKTOD - 1 WIT., 3KpaH - 1 WT., KOMIbIOTEp - | IIT. aKycTUYECKas
cucteMa - 1 mt. 2. Jlocka - 1 mt., mkad ams qokymeHToB - 3 mT. 3. Pabouee MmecTo
npenozaasaress - 1 Mecto




