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1. llesu u 3212494 AU CIUILIHHBI

BceobOmiee ynpasnenue kagectBoM. JuciumimHa «BeeoOree ynpapieHne Ka4eCTBOM
OTHOCHUTCS K YHCITy MAaTEMaTUICCKUX U €CTECTBEHHOHAYYHBIX JUCITUTUINH U
npeaHa3HaueHa Al HOATOTOBKY CHEIMAIMCTOB M0 IaHHOM crienuaibHoCTU. Llenbro
npernofaBaHus JaHHOW JTUCIUTIINHBI SIBISICTCS Pa3BUTHE CUCTEMHOTO TOAX0/1a K PEIICHHUIO
3a/1a4 00CCIIEUCHMsI KaueCTBa Ha BCEX ATarax XU3HCHHOTO ITUKJIA TIPOIYKITUHU, TIPH
pa3paboTKe U BHEAPEHUHU TEXHOJOTUIECKUX MPOIIECCOB, CIIOCOOHOCTEH K aHAINU3Y
npo0JIeM, CBSI3aHHBIX C 00ECTIEYCHHEM KaueCTBa MPOAYKIIMH B MPOIIECCe MPOU3BOICTBA, a
TaK)Ke M3y4eHHE METOUK MOCTPOCHUS 3(PPEKTHBHBIX CHCTEM MEHEKMEHTA KadeCcTBa
(CMK) Ha mpennpusTusax MalIMHOCTPOCHUS U 00€CTICUeHUS UX PE3yIbTaTUBHOTO
(bYHKIIMOHUPOBAHMS.

Kp aTKoO€ COACPKaHUuEC NTUCHUIIJIHHBI

B kxypce paccmarpuBatorcs: - TpedboBanus cranaaptoB cemeiictea MCO 9000 k CMK
peNNpusTUi; - TpeOoBaHUs K pa3paboTke ocHOBomoararonmx 1okymeHTos CMK
npennpusituii: [lomuruxu u Leneit B o6nactu kauecTBa, PykoBojicTBa 110 Ka4eCTBY; -
TpeboBanus K pazpadoTke nokymenToB CMK npennpustuii: o0s3aTeabHbIX MPOLIETYD,
JIOKYMEHTOB Ha TIPOIIECChI, PA00UNX MHCTPYKIIMH | T.II., @ TAKXKE MPABHUIIA UX
odopmieHus; - TpeboBaHus K poBeneHuro ayautoB CMK, Metonuku mpoBeaeHus
aynutoB CMK u TpeboBaHus K ayquTOpam; - CTATUCTUYECKUE METO/IbI YIIPABIICHUS
Ka4eCTBOM (CEeMb MPOCTHIX SAMOHCKUX METOJIOB); - METOJIMKH MOBBIIIEHUS KaueCTBa

pa3pabarbiBaeMbIXx 0OBEKTOB U OpraHu3aIuu padboThl o nobiBbIIeHNUIO KauecTBa (FMEA,
QFD, ®CA u ap.).

2. Komnerenuun odyuyawmerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS
AUCIHUANIMHBI

[Tnanupyemble pe3yabTaThl OCBOCHUS [Inanupyemblie pe3yabTaThl
OII BO (xomnieTeH1umn) OOy4eHWUSI 110 TUCIIUTUTHHE

3unaer: TpedoBanus crangaproB MCO 9000, 3amaun
CBOEi MpodecCHOHATBLHON AesITEIbHOCTH, 8 TAKKe
WX XapaKTePUCTHKU

YMmeert: pazpabarsiBate HT/[ it CMK, permars
3324 CBOCH Mpo(heCcCHOHATBHOM NesTeTbHOCTH
MMeeT npakTUYeCKUi OMBIT: BIAJCHUS METOJIaMU U
QITOPUTMAMHU PEIICHUS 33]1a4 TPOo(dheCcCHOHAITBHON
eI TeIIbHOCTH

OIIK-11 Cnocoben pa3pabaTeIBaTh TEXHUYECKYIO
JIOKYMEHTAIUIO (B TOM YHUCIIE U B AJIEKTPOHHOM
BU/JIE) B 00JaCTH yIPaBJICHUS KaYE€CTBOM B
YCIOBUAX LU(POBOM SKOHOMHUKH C yUETOM
JIEHCTBYIONINX CTAHAPTOB KaueCcTBa

3. Mecto nucuuninubl B ctpykrype OII BO

[lepedens mpeAnIeCTBYIOMUX TUCIIATUINH, [lepedeHs MOCIETYIOMUX AUCIUTUTNH,
BUJIOB paboT yueOHOro MiaHa BUJIOB paboOT
Her He npenycmorpenst

TpeOoBaHMs K «BXOIHBIM» 3HAHUSIM, YMEHUSM, HABbIKaM CTYI€HTA, HEOOXOAUMbIM
IPY OCBOCHHUH JJAHHOM AMCLMIUIUHBI M MPUOOPETEHHBIM B PE3YJIbTaTe OCBOEHUS
NPEALIECTBYOIUX JUCUUILINH:




Her

4. O0béM 1 BUABI Y4eOHOI1 padoThI

OO6m1ast TpyA0€eMKOCTh TUCIUIUIMHBI COCTABIAET 6 3.€., 216 4., 26,75 .
KOHTAaKTHOM pabOoTHI C MPUMEHEHUEM JUCTAHITMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUI

Pacnpenenenue
10 ceMecTpaM
Bunx yuebHol paboTh Beero B Hacax
Hacos Howmep cemectpa
4 5
OO6mmas Tpya0EMKOCTh AUCIIUTLITMHBI 216 108 108
Ayoumopnvie 3aHAmus: 12 6 6
Jlexumu (JI) 0 0 0
[IpakTnyeckue 3aHATUS, CEMUHAPHI U (MJIM) APYTHE BUABI AyTUTOPHBIX
sanstui (113) 12 6 6
JlaGoparopHbie paboTsI (JIP) 0 0 0
Camocmosmenvuas paboma (CPC) 189,25 | 95,75 93,5
Tpebosanus ctangaproB MCO 9000 k CMK opranuzanmii.
Opranuzanus pazpaborkn CMK, oTBeuaroried TpeOOBaHHUSIM CTAaHIAPTOB 51 51 0
CO 9000.
Kparkas ucropus pazsutus CMK 3a pyoexxomu B Poccun. I'ypy
kayecTBa.CeMENCTBO MEXTyHAPOIHbIX U HAIIMOHAJIBHBIX CTaHAApTOB
cepun MCO 9000. TepmuHOI0THS, OCHOBHBIE TOHATHS U TPUHIIUTIBI 4475 | 4475 0
cranaapro 1CO 9000.
[TocTosiHuble ynyumennss CMK. Buibl NOCTOSIHHBIX yayUIIEHUH. 49 5 0 495
MeToANKH yIy4dlIeHHs] KadyecTBa MPOIYKIIUHU U MTPOLIECCOB U3TOTOBICHHUSL. ’
Bceobiee ynpasieHue kauecTBOM B opranusanuu. Paspaborka
NOKyMEeHTUpoBaHHOM nHpopmanuu uist CMK. PazpaboTtka crcremsl 44 0 44
B3aMMOCBSI3aHHBIX MPOIIECCOB.
KoHcynpranyy u npoMeKyTo4Hast aTTeCTalus 14,75 | 6,25 8,5
Bu koHTpOIIs (3a4eT, nud.3aueT, SK3aMeH ) - 3a4eT | DK3aMeH

5. ConeprkaHue TUCHMILTIMHBI

No

paszena HanmenoBanune pas3aciioB JUCHUIITTMHBL

O0beM ayaIUTOPHBIX
3aHSTHH 10 BUJAM B

gacax

Bcero |JI| II3 | JIP

(OCHOBHBIC TIOHSATHSA U IMPUHIUIIBI MCHCIPKMCHTA Ka4C€CTBA.

! TpeboBanus, npenbsaBisgembie K CMK npeanpusituii mo 1CO 9000. 0|6 0
Opranuzanus padot no cozaanuto CMK npeanpusrus.
2 |dokymentupoBanHas uapopmanus s CMK. [locrosHubIe 0 6 0

yayunieanss CMK. Meronuku ymydiieHui.

5.1. Jleknun

He npenycmorpenst




5.2. IlpakTHyecKne 3aHATHS, CEMUHAPBI

Kou-
Ne Ne
HaunmeHnoBanue win KpaTkoe COAEp:KaHUE MPAKTUUECKOTO 3aHIATHUS, CEMUHApa BO
3aHATUA[pa3IeNa]
4acoB
Opranuzanus padot no cozganuo CMK. PazpaboTka 10KyMeHTUPOBAHHOMN
1 1 |uadopmarun nas CMK: ocHoBomonararomux 10KkymenToB CMK, 6
TOKyMEHTHUPOBAHHBIX MPOIEAYP U JOKYMEHTOB Ha MPOIIECCHI
) 5 CrarucTuyecKkue METO/IbI yIIpaBieHUs KauecTBOM. [locTosiTHHBIE HETPpEpPhIBHBIC 6
yayutienus CMK opranuzanuu. MeTonuky MOBBIIICHHS Ka4eCTBa.
5.3. JIaboparopHbie padoThI
Ne Ne . Koi-Bo
HaumeHnoBaHue nin KpaTkoe coepkaHue J1abopaTopHO paboThI
3aHSTHSA | pa3aena 4acoB
0 1 JlaGoparopHble pabOThI HE ITPETYCMOTPEHBI. 0
0 2 JlaboparopHbie paboOThl HE MPEAYCMOTPEHBI. 0
5.4. CamocrosiTesibHasi padoTa CTyIeHTAa
Beimonaenne CPC
Cnucok JmtepaTypsl (C yKa3aHHEeM Kon-
[Honua CPC pa3zienos, Mas, CTpaHuIl) / ccbuika Ha  [CemecTp| BO
pecypc 4acoB
bacosckuid, JI.E. YnpaBieHrne kaueCTBOM:
Tpeboanus crannaproB NCO 9000 k CMK
. y4eOHUK JUIS By30B 110 HAIpaB.
opranuzanuii. Opranuzanus pazpaboTku " " .
. Menemxment" / JI.E.bacoBckuii, 4 51
CMK, otBeuatoreii TpeOOBaHUSIM
crangapros ICO 9000 B.b.IlporackeB.- 2-¢ u3., nepepad. u JOII.-
' M.: Undpa-M, 2014.- 253 c.
Kparkas ucropus pazsutus CMK 3a .
P PHA p bacosckui, JI.E. YipaBieHue kauecTBOM:
pyoexomu B Poccun. I'ypy
KayecTBa.CeMEeNCTBO MEXAYHAPOIHBIX U Y4COHHK JU1s BY3OB 110 HANpaB.
' "Menemxment" / JI.LE.bacoBckuii, 4 4475
HallMOHAIBHBIX cTaHaapToB cepuu MCO
B.Bb.Ilporackes.- 2-¢ u3a., nepepad. u JOII.-
9000. TepMHHOIOTHSI, OCHOBHBIC TIOHATHS U
M.: Undpa-M, 2014.- 253 c.
npuHIUnel ctangaptTos MCO 9000.
bacosckuid, JI.E. YipaBieHue kauecTBOM:
[locTosinuble ynyuiienuss CMK. Bunbt ’ p
[MOCTOSIHHBIX YIy4dIlIeHUH. MeToauKu YUEOHMK JUI BY30B 10 HANPAB.
VLLICHIS KA9eCTEa I (; LU T "Menemxment" / JI.E.bacoBckui, 5 49,5
ﬁ }(I) CCCOB ng()TOBHeHEHﬂy H B.b.Ilporackes.- 2-e u3a., nepepad. u J011.-
pont ' M.: Undpa-M, 2014.- 253 c.
BceoOiee ynpapiieHHe Ka4eCTBOM B bacosckuii, JI.E. YnpaBieHre kaueCTBOM:
opranuzanun. Pazpaborka y4eOHUK JJIsi By30B 10 HAIIPaB.
TOKYMEHTUPOBAaHHOW MHGOpMALUH [ "Menemxment" / JI.E.bacoBckui, 5 44
CMK. Pa3paboTka cuctemsl B.b.IIporacbes.- 2-¢ u3a., nepepad. u A01.-
B3aMMOCBSI3aHHBIX ITPOIIECCOB. M.: Uudpa-M, 2014.- 253 c.

6. q)OHIl OLCHOYHBIX CPEACTB AJA NMPOBCACHUA TEKYIIECT0 KOHTPOJA YCIIEBA€EMOCTH,

MPOMEKYTOYHOM aTTeCcTAllUNU

KonTponb kauecTBa 0cBOeHUS 00pa30BaTeIbHOM MPOrpaMMbl OCYIIECTBIISETCS B
cootBeTcTBUH ¢ [Tonokenrem o 6aTbHO-PEUTUHTOBON CUCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM JESITEIIbHOCTH 00yJarOIITIXCS.




6.1. KouTpoabusie meponpusitusa (KM)

Ne
KM

Ce-
MECTP

Bun
KOHTPOJISI

Ha3zsanue
KOHTPOJIBHOTO
MEpOTIPUSTHSI

Bec

Makc.

Oan

[Mopsimox HaumMcieHus: 6aIIOB

Yuu-
THIBA-
erca B [1A

Texymui
KOHTPOJIb

KontponbpHas
paborta Nel

Temy paGoThI CTyAEHT BbIOUpAET
CaMOCTOSITEIBHO UCXO/SI U3 IPUMEPHOTO
TIEPEYHS TeM JUIS ITOJITOTOBKH K 3a4eTy.
[Ipu orleHUBaHUM PE3yIBTATOB
MEPOTIPUATHSI HCTIOIB3YETCS OAILTEHO-
pPEUTHHIOBasE CUCTEMA OI[CHUBAHMSI
[PE3YJIBTaTOB YU4EOHOU NIeATETbHOCTH
oOyuaronuxcs (yTBepKIeHa MPUKa30M
pekropa ot 24.05.2019 . Ne 179). Pabota
COCOTOUT U3 TPEX BOMPOCOB, KAKIBIN U3
KOTOPBIX OLIEHHWBAeTcs B 5 0ajlIoB.
OOmumii 6ajI CKIaabIBaETCS U3
CIEAYIOIMX MoKa3aTenen: TBopueckuii
xapaktep paboTsl — 2 6amina JIoruaHOCTh
1 000CHOBAaHHOCTh BBIBOJIOB - 2 OaJia.
[TonHOTa pacKpbITUS TEMBI paOOTHI - |
0am1. MakcuMaJIbHOE KOJIMYECTBO 0aJIJIOB
3a paboTy 1o Tpem Bormpocam — 15.
BecoBoit ko3¢ duiineHT MmeponpusaTus —
1.

KOHTPOJIbHAS
paborta

[Tpome-
JKyTOYHas
arTecTanus

3auer

10

3adeT npoBoxuTcs B hopme
tectupoBanus. Ha orBeTs! orBoauTes 0,5
yaca. [Ipu onleHuBaHUM pe3yabTaTOB
MEPOIPUSITUS UCIIOJIB3YETCsI OaNIbHO-
PEUTHHIOBask CUCTEMA OLICHUBAHMS
[PE3yNbTaToOB YUeOHOH e TENbHOCTH
oOyyaronuxcs (yTBep)KJIeHa IPUKa30M
pexTopa ot 24.05.2019 . Ne 179).
[IpaBrIIBHBINA OTBET HA BOIIPOC
cooTBeTcTBYeT 1 Oamty. HenpaBuibHbIi
OTBET Ha BOIIPOC cOOTBETCTBYET ()
OayoB. MakcumanbHOE KOJIMYECTBO
0aJJI0B COOTBETCTBYET KOJIMYECTBY
Bonpocos B Tecte — 10. [IpumepHnas
TeMaTHKa BOIIPOCOB IIPUBEJEHA B
NPUIOKEHHOM (aiise.

3a4CT

Texymui
KOHTPOJIb

KontponbpHas
pabota Ne2

Temy paOoThI CTy/IEHT BBIOMpaET
CaMOCTOSTEIIEHO UCXOSI U3 TIPUMEPHOTO
HepeyHs TeM JJISl TIOATOTOBKHU K 3aUeTy.
[Ipu onleHMBaHUM PE3YIBTaTOB
MEPOTIPHUATHS UCTIONb3yeTCs OaIbHO-
PEUTHHTOBAsI CHCTEMA OLICHUBAHUS
[PEe3yNbTaToOB YUeOHOH eSATeNbHOCTH
oOyuatromuxcst (yTBepKIeHa PUKa30M
pexTopa ot 24.05.2019 . Ne 179). Pabora
COCOTOUT U3 TPEX BOMPOCOB, KAXK/IBIN 3
KOTOPBIX OIICHUBAETCS B 5 OaJIJIOB.
OO0mmi 0aju1 CKIIagbIBAETCS U3
CIEeNYIOIIUX IOKa3arenei: TBopueckui
xapakrep padboTsl — 2 6ayuta JlorndHoCTh
1 000CHOBAaHHOCTB BBIBOJIOB - 2 Oajuia.

KOHTPOJIbHAS
paborta




[TomHOTa pacKpbITHS TEMBI paboTHI - 1
0am1. MakcuMaJIbHOE KOJIMYECTBO 0aJlJIOB
3a paboTy 1o Tpem Bompocam — 15.
BecoBoit koapuimeHT MeponpusTus —

1.

JK3aMeH MPOBOAMUTCS B YCTHOU (hopMe TIo
DK3aMEHAIMOHHBIM OMIIETAM.
OK3aMeHAI[HOHHBIA OMJIET BKIIIOYAET B
ce0s 2 TeOPETHUECKUX BOTIPOCA,
MMO3BOJISIIONIHNX OIICHUTH
c(hopMUPOBAHHOCTH KOMTIETEHIINN 1
3amauy. Ha orBeTsl otBOgUTCA 0,5 Haca.
[Ipu onleHMBaHUU PE3YyIBTATOB

IIpome-
4| 5 | syrounas SK3aMel |5 [MepOTpHATHS HCTIONb3YeTCS 0abHO- o K3AMEH
aTTeCTAIIS PEHTHHTOBAs CHCTEMA OLICHUBAHMS
[PEe3yNbTaToOB yUeOHOH e TeNbHOCTH
oOydarormuxcs (yTBepKaeHa MPUKa30M
pektopa ot 24.05.2019 . Ne 179)
[[paBUIIBHBIN OTBET HA BOIIPOC
coOTBeTCTBYeT 5 Oannam. HenpaBuibHbIi
OTBET Ha BOIPOC COOTBETCTBYET ()
6am1oB. MakcUMalibHOE KOJIUYECTBO
6asoB — 15.
6.2. Ilpouenypa nposeaeHusi, KpUTEPHUH OLlCHUBAHUSA
He npenycmoTpeHnbl
6.3. Ilaciopt ¢doHIa OLIEHOYHBIX CPEACTB
Ne
KomrmereHum Pesysbratel 00yueHus KM
12314
OITK-11 3HaeT: TpeboBanus cranaaptoB MCO 9000, 3agaun cBoeit mpodeccrnoHaabHOMU Aol
NeSITETIbHOCTH, A TAK)XKE UX XapaKTePUCTUKU
OIK-11 YMmeert: pazpabarsiBate HTJ st CMK, pemmars 3agauun cBoelt nmpodeccunoHanbHOM Aoy
NesITeTbHOCTH
OIK-11 VMeeT MpaKkTHUEeCKHii OMBIT: BIaJCHHsA MCTONAMH U aJITOPUTMAMH PEIICHHs 3aad | | |,
po¢eCCHOHAIBHON AEATENbHOCTH
TuIoBbIE KOHTPOJIBHBIE 3aTAHUS 110 KAXKJIOMY MEPOIPUIATHIO HAXOISATCS B
MPUIOKECHUAX.

7. YueOHO-MeTOoAMYEeCKOEe M MH(OPMAIIMOHHOE O0ecredeHue TUCIUIIMHBI

IleuaTnasi y‘l@ﬁHO-MeTOI[I/I‘leCKaH AOKYMCHTAIlUA

@) OCHOBHAas Tumepamypa:

1. bacosckuii, JI.E. YpaBnenue kauecTBOM: YUYEOHHK JJI By30B 110
HanpaB. "Menemxment": pek. Coerom YMO/JI.E.bacosckuii, B.b.IlporacbeB.-2-¢
u31., nepepad. u gon .-M. :Uudpa-M,2014.-253 c.

6) OononHumMenbHas IUmepamypa:
He npenycmotpena




8) omeuecmeenHvle U 3apyOedtCHble HCYPHANLL NO OUCYUNTUHE, UMerowuecs: 8 OudIuomexe:
1. 1. XKypnan «CtangapTsl U KaueCTBO)» 3a MOCJIEAHUE S JIET.

2) mMemoouyecKue yKazanusl 0jisi CMyOeHmos8 N0 0C80CHUI0 OUCYUNTIUHDL.
1. TopmkoB B.A. Cuctemsl kagectBa: Yuebnoe mocodue. OYpI'Y, 2018r.
(OnexTpoHHbIE yueOHbIC TOCOOHS Ha CepBEpPEe MAITMHOCTPOUTENHHOTO (paKyIbTeTa)
2. 1. Topmxos B.A. OcHOBBI 00ecnieueHus1 KayecTBa: Y 4eOHOe mocoodue.
HOVYpI'Y, 2018

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
1. TopumkoB B.A. Cuctemsl kauectBa: YuebHoe nocodue. OYpI'Y, 2018r.
(OnexkTpoHHBIE yueOHbIE TOCOOUS HA CEpBEPE MAITMHOCTPOUTEIHHOTO (DaKylIbTeTa)
2. 1. TopmxkoB B.A. OcHOBBI 0OecIieueHUs KauecTBa: Y 4yeOHOe mocooue.

IOVYpI'Y, 2018r

JJIeKTPOHHAsAA Y4e0OHO-MeTOANYeCKAasl JOKYMEeHTAIus

Her
[Tepedenp UCTIONB3YEMOTO TPOTPAMMHOTO OOCCIICUCHHS:

Her

[Tepeyens ncnonab3yeMbIx NpodeccruoHaNbHbIX 0a3 JaHHBIX U HH(OOPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Koncynerant [lmroc(31.07.2017)
2. -Cranpaptundopm(6eccpodHO)

8. MaTepI/IaJIbHO-TeXHI/I‘lECKOC o0ecrneyeHue AUCHUII/INHBI

No OcHoBHOE 000pyIOBaHUE, CTEH b, MAKEThI, KOMIIBIOTEPHASI TEXHHKA,
Bun 3ansatui a I_I IpeIyCTaHOBICHHOE MPOTpaMMHOE 0OecTiedeHre, UCI0Ib3yeMOoe s
al Pa3JIMYHBIX BUJIOB 3aHATUI

IIpakTrueckue 120

CTeHIbl, MAaKEThI
3aHTUS U ceMuHapsl |(4)

120
(4)

Jlexiumn CTeHIbI, MAaKEThI




