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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: uepapxuro norpedHocTel 1
NCUXO(PU3UOIOTHYECKHE BO3MOKHOCTH YeJIOBEKa
OIIK-3 Cnocoben obecrnieunBath TpeOyeMoe  [YMeeT: onpeaensTh MOTPeOUTEeIbCKUN CTaTyC
Ka4eCTBO IIPOLIECCOB OKa3aHUsl YCIyT B U30paHHOU |[TYPUCTCKUX YCIIyT
cdepe npodeccuoHaTbHON ASSITENTEHOCTH meeTr npakTUYECKUI ONBIT: OCYIIECTBICHUS
KJINEHTOPUEHTHUPOBAHHBIX KOMMYHUKALUN 1
[IPEJOCTAaBJICHNS] KAU€CTBEHHBIX TYPUCTCKUX YCIIyT

3HaeT: npaBuiia U TEXHUKY O€30M1aCHOCTH
o0cITy)KuBaHMs OTpeOuTenei

'YMeeT: IPUMEHSATh IPaBUJIA U TEXHUKY
0€30MacHOCTH 00CITy>)KUBaHUs TOTpedUTeNeit
VMeeT MpakTUYEeCKUH OMbIT: 6€3011acCHOr0
00CITy’)KUBaHMsI TOTpeOuTenen

OIIK-7 CnocobeHn obecrieynBaTh 0€3011aCHOCTD
o0CTyKMBaHUsI TOTpEeOUTENICH U COOITIOICHNE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA
OCHOBaHUH BBITIOJIHCHUS HOPM U TPABUI OXPaHbI
TPYZia U TEXHUKH 0€30MaCHOCTH

3. Mecro aucuuninHbl B ctpykrype OII BO




[Iepeuenb npenmecTBYOMUX JUCUUAIUINH,
BHJIOB pabOT yueOHOTO MIaHa

[Iepeuenb nocnenyOMMUX TUCIUIUINH,
BHJIOB paboT

1.0.25 OcHoBBI Typu3Ma

1.0.19 MenemxMeHT,

1.0.29 VnpaBneHue KadeCTBOM,

1.0.27 Ilcuxomnorus,

1.0.12 Opranu3zanus TypUCTCKOHN A€ATEIbHOCTH,
1.0.07 be3onacHOCTh XU3HEACATEILHOCTH,

1.0.30 OcHOBBI MEIUIIMHCKUX 3HAHUM,

1.0.22 Dxomorus,

YueOHast MpaKTHKa, 03HAKOMUTEIbHAsI TPaKTUKa (4
CEeMEeCT))

TpC6OBaHI/I$I K «BXOHBIM» 3HAHUAM, YMCHUAM, HaBbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[aHHOﬁ JUCHUITIINHBI 1 HpI/IO6pCTeHHBIM B PC3YJILTATC OCBOCHUA

MPEAIECTBYOIINUX TACIUTLINAH:

JlucuuIinHa

TpeboBanus

1.0.25 OcHoBBI Typu3Ma

3HaeT: cienuQUKy Typu3Ma Kak 0cob0ro Buja
NIESTEIBHOCTH U OCHOBHbBIE TIPUHLIUIIBI
(YHKIMOHUPOBaHUS TYPUCTCKOW UHLYCTPHH,
CTPYKTYpY TYPUCTCKOW MHAYCTPHUH, BUIbI
TYPUCTCKON JAEATEIbHOCTH, OCHOBHbBIE
XapaKTepUCTUKH, BOBMOKHOCTH, Ha3HAYEHHE
COCTaBJIAIOIIUX chepbl TypuzMa YMeeT:
CaMOCTOSITEJIbHO PUOOpeTaTh, yCBaUBATh U
OPUMEHSTh IPAKTUYECKYI0 HHPOPMALIUIO
QHAJIM3UPOBATh COOBITUS U CUTyalluu B cepe
TYypHU3Ma , IPUMEHATh METObI 00PaOOTKHU U
MHTEpIIpeTaluyi HH(HOPMALUU B TYPUCTCKOI
NesTeabHOCTH VIMeeT npakTUYecKuil ONbIT: aHaau3a
uHpopMaIun 06 00beKTax HHPPACTPYKTYPHI B
PErMOHAIBHOM TYPHU3ME , CO3[aHUS TYPUCTCKUX

[IPOrpamMM B YCIIOBHUSIX PETHOHA

4. O0béM 1 BUABI Y4eOHOI1 padoThI

OO6mas TpyA0eMKOCTh JUCIUIUIMHBI cocTaBiseT 3 3.e., 108 4., 20,5 4. KOHTaKTHOM

paboThI
Pacrnipenenenne mo cemectpam
. Bcero B Hacax
Bun yuebnoit paboret 4acoB Howmep cemectpa
2

OO6mmas Tpy10EMKOCTh TUCIIUTUTHHBI 108 108
AyoumopHvie 3auamusi: 12 12

Jlexmuu (JI) 8 8

[IpakTudeckue 3aHATUS, CEMHUHAPHI U (FITN) IPYTHE BHIIBI 4 4
aynuTopHbIX 3aHsaTui (I13)

Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvras paboma (CPC) 87,5 87,5

C IPUMEHEHUEM JIMCTAHIIMOHHBIX 00pa30BaTeIbHBIX 0




TEXHOJIOTUH
BrinonHenue 3anannii B cucreme DnekTpoHHsbli IOYpl'Y 50 50
ITonroroBka K KOHTPOJILHOMY TECTUPOBAHUIO 25 25
[TonroroBka K KOHTPOJIBHBIM paboTaM 12,5 12.5
KoHcynbTanum 1 mpoMexXyTodHas aTTecTalus 8,5 8,5
Bun koHTpOs (3aueT, aud.3auet, IK3aMeH) - JK3aMEH

5. Conepkanue TUCHMILIIMHBI

No OO0beM ayqUTOPHBIX 3aHATUN IO BUJIaM B Yacax
HaumeHnoBanue pa3aenoB IUCHUTUIMHBI
pasnena Bcero JI 113 JIP
1 [YenmoBek u ero norpeOHOCTH 6 4 2 0
2 |CepBHCHAas AESATEIBHOCTh 6 4 2 0
5.1. Jlekuun
Ne Ne Koa-
HaunmenoBanue win KpaTkoe CoAep:KaHue JTEKIIMOHHOTO 3aHITHS BO
JeKIuujpas3aena
4acoB
1 1 |OcHOBHBIE TOHATHA Kypca. Llenu u 3a1aun qUCHHUIUIHHBI 1
2 1 |[Ipupona yenoseka: ucropuyeckuii acnekT. Kinaccuduxaius norpedHocTeH 1
3 1 [Tousatue motuBanmu. Teopun MOTUBALIUU 1
4 1 AKCHOJIOTHYECKHE OCHOBAHUS MOTpeOHOCTEN. [[eHHOCTHBIE OpHeHTalINY: 1
MOHSTHE U KJIacCUPUKAIHL
5 5 Cdepa cepBuca: ocHOBHBIE MOHATHsI. HOpMaTuBHO-TIpaBOBbIE OCHOBBI CEPBUCHOM 1
e TEIIbHOCTH
2 |[IpenmnochUTKU CTAHOBIEHUSI CEPBUCHOM EATEIHLHOCTU 1
7 5 [ToBenenue norpedureneit u ux tunonorus. [lorpedurtenu yciyr: 1
TUTOJIOTUYECKHUE XapaKTEPUCTUKU U CEPBUCHOE MTOBEACHUE
3 ) KauecTBo 1 6e30macHOCTb yciyr. OCOOEHHOCTH OpraHU3alluH OIICHKH KauecTBa 1
yCITyT
5.2. IlpakTHyecKue 3aHATUSA, CEMUHAPBI
Ne Ne Kour-
HaumeHoBaHue wim KpaTKoe coJepKaHue MPAKTUIECKOTO 3aHATHS, CEMHUHApa BO
3aHATUApa3IeNa]
4acoB
1 1 OCHOBHBIE KOHIIETIIINH B IOHUMAHUH TPUPOJII YesioBeka. Kimaccudukarus 1
noTpedHoCcTEN
2 1  |/ImarHoCTMKa HEHHOCTEW YEJIOBEKa C MCIIOJIb30BAHUEM ICUXOJIOTHUECKUX TECTOB [ |
3 2 |Ouenka kadecTBa yciyr ¢ nomonisto metonqukn SERVQUAL 2
5.3. JIaboparopHbie padoThI
He nipenycmoTpensl
5.4. CamocrosiTesibHasA padoTa CTyIeHTa
Bemonnenne CPC
Cnucok 1urepaTypsl (C yKa3aHHEM Kon-
ITonsun CPC parypet (¢ y CemecTp
paszesioB, I1aB, CTPAHUIT) / CChIIKA Ha BO




pecypc 4acoB

Uepnukos, B. I. CepBucomnorus : yuebHoe
nocobwue 1715t By3oB / B. I. UepHukoB. — 2-¢
u31., mepepad. u orn. — MockBa :
M3narenscTBo FOpain, 2021. — 252 c.
Konomnesa, H.A. CepBuconorus
[OnexkTpoHHBIN pecypc] : yaebHoe mocodme /| 2 50
H.A. KonomneBa. — DOneKkTpoH. 1aH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
bpeiitman, A. C. CepBucosorus : yueOHoe
nocobue / A. C. bpeiitman. — XabapoBck :
JIBI'VIIC, 2020. — 105 c.

BrimonHeHHe 3aJaHUHA B CUCTEME
OnexTpoHHbIN FOYpI'Y

Tperbsaxosa, T. H. Uenosek u ero
norpedHocTu [Tekcr] yued. mocodbue T. H.
TperbsikoBa ; Ypai. roc. yH-T (pH3. KyJIbTyphl 2 25
u 11p. - Yensbunck: M3narenbeTBo
Ypanl YOK, 2009. - 313 c.

[IonroroBka K KOHTPOJIBHOMY
TECTUPOBAHUIO

Konomesa, H.A. CepBucosnorus
[DnexTpoHHBI pecypc] : yaeOHoe mocobue /
H.A. KoHormneBa. — DJeKTpoH. JaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.

[ToaroroBka K KOHTPOJIBHBIM paboTam 2 12,5

6. Tekymnii KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOYHAS ATTECTALUA

KonTposnb kauecTBa 0CBOSHUsI 00pa30BaTEIbHON MPOrPaMMBbI OCYIIECTBIISIETCS B
cootBeTcTBUH ¢ [losioskeHrEM 0 OaTbHO-PEHTHHIOBOM CHUCTEME OIIEHUBAHUS PE3YJIBTaTOB
y4eOHOM JIeSITEIILHOCTH 00YyYaIOIIUXCSI.

6.1. KonTpoabubie meponpusitusa (KM)

Haspanue -
Ne | Ce- Bun Maxkc. THIBA-
KOHTposibHOTO  (Bec [Topsinok HauuceHus: 6aJI0B
KM|mecTp| koHTpoOms Oann eTcs B
MEPOTPHUITHS
[TA
B tabnuie HeoOxoaumMo
0XapaKTepU30BaTh 3 PEIUTHO3HbIC U 3
Hay4YHBIC KOHIICTIIINH, OTPaKaroIIue 3
BEYLINX BOMPOCA B TOHUMaHUU
CocraButh AV p
[IPUPO/IBI YEJIOBEKA. 32 TPAMOTHYIO
CpPaBHUTEIBHYIO o
. " XapaKTEPUCTUKY KaxXI0H KOHIETIHH
Texymmii [Tabmuiry "OCHOBHBIC o
1 2 1 6 |Haumcnsercs 1 6amn. [Ipu HenomHoM PK3aMEH
KOHTPOITh KOHIICTIIIUU B o
XapaKTEePUCTUKE 000N U3 KOHIIETIITUU
MOHUMAaHUU
" WU B CITy4yae HaJIU4usi HEOOIBIINX
MIPUPOBI YETOBEKA .
HETOYHOCTEHN OLIEHKA MOHMKAETCS 10
0,5 6amna. [1pu orcyTcTBUM
XapaKTEPUCTUKH KOHIICTIIIHH
BhICcTaBIIsIeTCs () OaIoB.
Otiuuno (4,25-5 6anios) -
IToaroroButh
. Mpe3eHTAaIMs BBIIIOJIHEHA TPAMOTHO,
MYJIBTUMEIUHHY IO
. COJIEPKUT MOJTHBIE OTBETHI HA BCE
Texymmii MIPE3EHTAIUIO
2 2 " 1 5 [BOmpOCHI MJIaHa C TPUBEICHUEM PK3aMeH
KOHTPOJTb XapakTepucThka
[IPUMEPOB U COICPIKATEIbHBIEC BHIBOJIBI,
OJTHOTO U3 BUJA
o OTCYTCTBYIOT TPaMMaTUYECKHUE OIIUOKH;
noTpeOHOCTEN
Xoporo (3,75-4,2 6amioB) -




[IpE3€HTaLUA CTPYKTYPHO
OpraHU30BaHa, COJEPKATEIHHO
OTpa)kaeT CyTh XapaKTepU3yeMoi
MOTPEOHOCTH, HETOCTATOUHO YETKO
c(hopMynupOBaHBI BEIBOIBI,
YrnoieTBoputensHo (3-3,7 6aiIoB) -
Mpe3eHTAIHS eperpyKeHa
nHpopmaruen, 1Moo mpeacTaBiseT
XapaKTEPUCTUKY OTPEOHOCTEH OUYeHb
TE3HCHO, 0e3 MPUBEACHUS TPUMEPOB,
BCTPEUAIOTCS TPaMMaTHUECKUE ONIHOKH;
HeynosnerBoputensHo (MeHee 3
0aJIoB) - MPE3EHTAIMS HE OTBEUALT
TpeOOBaHUSIM, HE PACKPBITHI TyHKTHI
[JIaHa, OTCYTCTBYIOT BbIBO/IbI

Texymui
KOHTPOJIb

KonTponbsras
pabota
"TToHsATUIHBIN
anmnapar
cepsucosiorun”

KoHTposibHas paboTa mpoBepsieT 3HaHHe
TEPMHUHOJIOTUU Kypca (MUCbMEHHBIN
ornpoc). CTyaeHTy 3ajarorcs 3 Bonpoca
13 CIIMCKA KOHTPOJIBHBIX BOIIPOCOB.
Bpewms, oTBeieHHOE Ha ompoc -15
MUHYT. [ [paBuIbHBINA OTBET HA BOIPOC
COOTBETCTBYET 2 Oaiam. YacTHYHO
[IPaBUJIBHBIN OTBET COOTBETCTBYET |
6auty. HempaBuiibHBIN OTBET Ha BOIIPOC
cootBeTcTBYeT () OaoB.
MaxkcuMaabHOE KOJIM4eCTBO 0aioB — 6.

DK3aMCH

Texymmii
KOHTPOJIb

BrimonHuts
JTUArHOCTUKY
MOTHBAIIUU

10

CTyneHThI BBIOMPAIOT CAMOCTOSITEIBHO
METOJIUKY JTUATHOCTHKH MOTHBAIIUU U
[IPOBOAT ONMPOC B MUHU-TPYIIAX, HA
OCHOBAaHUHU KOTOPOTO MUIIYT pedepar,
COCTOSILUN U3 4 MyHKTOB. 33 TPaMOTHOE
PACKPBITHE KaXOTO MyHKTa
HayuciseTcs 2 Oama, Takxke 2 OaaMu
OLICHMBAIOTCSI BBIBOJIBI 110 3TOM pabdoTe.
HacTH4YHO ITpaBUIIBHBIN OTBET
cooTBeTcTBYeT 1 O6amny. HenpaBunbHbIi
OTBET Ha BONPOC COOTBETCTBYET ()
0aJIoB.

OK3aMCH|

Texymui
KOHTPOJIb

BrImonmHuTE
JTUArHOCTHUKY
IIEHHOCTHBIX

OpHEHTALIUI 1O
MmeTtoanke M.Pokuua

10

CTyZIeHTBI COTIIACHO MPEIOKEHHON
METOIMKE MPOBOAST OMPOC B MUHHU-
rpyIIax, HA OCHOBAHUU KOTOPOTO
MUIIYT 3CCE, XapaKTepHU3YIolee
aKTyaJbHbIC COOCTBEHHBIC IIEHHOCTHBIE
opuenrtanuu (TOPS). 3a rpamoTHOE
PACKPBITHE KaXKJIOTO ITyHKTA
HauncisaeTcs 2 6amia. YacTuaHo
MPABUIIBHBIN OTBET COOTBETCTBYET |
6amty. HenmpaBuiibHBIN OTBET Ha BOIIPOC
cooTBeTcTBYeT O OAIIOB.

OK3aMCH

Texymmi
KOHTPOJIb

BpINOaHUTH OLIEHKY
KayecTBa yCIyT
SERVQUAL

10

B paMkax 3a1aHusl CTY/I€HTHI TOCEIIAI0T
OHO W3 TPEINPHUATHH PECTOPAHHOTO
CepBHCa U MPOBOJIAT OLIEHKY KauyecTBa
00CITy)KMBaHHS COTIACHO METOUKHI
SERVQUAL. B pedepare Heobxomumo
OTPa3HUTh OOIIYIO XapaKTEPUCTHKY
npeanpusitus (1 6amr), KpaTKyro

DK3aMCH




XapaKTePUCTUKY METOANKH
SERVQUAL (1 6amr), mprJIOKHUTh
3allOJTHEHHBIE aHKEThI U3 2 YacTel C
orieHkamu (1 6ast), COCTaBUTh CBOJHYIO
TaOJIHILy C pe3yJIbTaTaMHu 110 5
MoKa3aTelisiM COTNIACHO METOJUKH (2
6asmia), chopMynupoBaTh BBIBOJIBI 1O
KaKJI0MY U3 5 MoKa3areseu,
0XapaKTEepU30BaB YPOBEHb OXKUIAHUM,
YPOBEHb PEAIbHOTO Ka4eCTBa, CTENEHb
YIOBJIETBOPEHHOCTH C NIPUBEICHUEM
000CHOBaHMSI CBOMX OIICHOK (5 0asuioB).

Texkymumii
KOHTPOJIb

KonTpomnbnas
pabora "3aKoHbI
cepsuca"

Kax1ip1it CTy/IeHT BRIOUPAET OHO
BBICKA3bIBAHUE M3 CIIUCKA U ITUIIET
COYMHEHHE-ICCE, PACKPBIBAS
CJIeTyIOIINe OCHOBHBIE BOIIPOCHI:

- KaK 3TO BBICKA3bIBAHUE XapPaKTEPHU3YET
COBPEMEHHYIO CUTYAIIHIO B chepe
cepBuca (MIPUBECTU MPUMEPHI) - 2
Oana;

- IOYEMY 3TO BBICKA3bIBAHUE SIBIISCTCS
3aKOHOM CEpBHCA, KAKUE THUITUYHBIC
CUTyallud B HEM OTpakaloTcs - 2 Oasia;
- KaKUe MEePCIEKTUBBI PA3BUTHS CEPBUCA
MOTYT CTaTh CJICJICTBUEM JICHCTBUS
STOTO 3aKOHA - 1 Oal.

MuHUMAaIIBHBIN 00beM COYMHEHHUS -
0JIHA CTpaHUIla IEYaTHOTO TEKCTa
dopmara A4, (pudt Times New
Roman, pa3mep mpudra 12,
MEXTyCTPOYHBIN UHTEpBa | MT, IO -
Bce 1o 2 cM ). PaGorta nomkHa
cozxepkath 0osee 60% aBTOpCKOrO
TekcTa (MpoBepKa CUCTEMOM
AHTUIUIATUAT).

OK3aMCH

ITpome-
KYTOYHAs
aTTecTanus

Htoroseiii Tect

20

WroroBelil TecT cogepkut 20 3agaHuil.
Bpewms TectupoBanus 30 MUHYT.
CryneHTaM mpenocTaBIIsieTCsl TOJIBKO
0JIHA TIOTIBITKA JIJISl TPOXOXKJICHUS TECTa.
MakcHumalibHas olleHKa 3a TecT - 20
6amnoB. Tect cunTaercs ycrneuHo
[IPOWIEHHBIM, €CJIM OTBET CTyAEHTA
conepkuT He MeHee 60% MpaBUITEHBIX
0TBETOB (He MeHee 12 6amioB)

OK3aMCH|

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHUBAHUS

Bun
MIPOMEKYT

arTecraluu

OUYHOU

[Ipouenypa nposenenus

Kpurepun
OLICHUBAHUs

9K3aMCH

DK3aMeH MPOBOIUTCS B (opMe KOMITBIOTEPHOTO TeCTHpoBaHus. Ha
UTOTOBYIO OIIEHKY BIIUSIOT PE3YNBTAThl TEKYIEH paOoThI B
cemecTtpe. [Ipu yciioBuM BBITTOJIHEHHH BCEX KOHTPOJIBHBIX PadbOT
TEKYILIEro CEMecTpa U JOCTHXeHUs petunra 90%, cTyneHT

c mi. 2.5,

B cooTBeTCTBUH

2.6

[lonoxxeuus




0CBOOOKIAETCSI OT HTOTOBOTO TECTUPOBaHUS. ITOroBast orieHKa 1o
JTUCIUILTNHE (GOPMUPYETCSI C UCTIOIB30BaHUEM OaJUIbHO-
PEUTHHIOBOM CHCTEMBI OIEHUBAHUS PE3yIbTaTOB YIeOHOM
JeSITeIbHOCTH o0ydaromuxcs. OTINYHO: BeJTMYUHA PEUTHHTa
oOyuaromerocs mo aucuuruimae 85— 100%. Xoporo: BennunHa
perTHHTa 00y4aromerocs mo JuciuruinHe 75—84%.
VYIOBIETBOPUTENBHO: BETMUMHA PEUTHHTA 00YYarOIIET0Cs MO
nucuuruinHe 60—74%. HeynoBneTBOpUTENIbHO: BETUYMHA PEUTHHTA
oOyuaromierocs no aucuuminae 0-59%.

6.3. OueHo4yHbIe MATEPUAJIBI

Komnerennun Pesynbrarsl 00yueHus

3HAET: MOHATUIHBIN armapaT TEOPUU MOTPEOHOCTEN, HepaAPXHIO
YK-6 noTpedHOCTEeH 1 MCUX0(U3NOIOTHUECKHUE BO3MOKHOCTH YEJI0BEKa, H [
OCHOBHBIE KJIacCU(DUKAIIMK HYK], MOTUBOB U IEHHOCTEH YesoBeKa

'YMeeT: 3(eKTUBHO YIPaBIATh CBOMM BpEMEHEM, BBICTPanBaTh U
YK-6 peanu30BbIBaTh TPACKTOPUIO CAMOPA3BUTHUS UCXOS U3 CTPYKTYPbI HH+
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U IIEHHOCTEN

Nmeer HpaKTI/I‘IGCKI/Iﬁ OIIBIT: KPUTHYCCKOTO BOCIIPUATHA JIMIYHOCTHBIX

YK-6 . ¥ -
MoTpeOHOCTEH, MOTUBOB U LIEHHOCTEH

OINK-3 3HAET: HEePAPXHIO TOTPEOHOCTEH U MCUXO(PU3NOTOTHICCKHUE BO3MOKHOCTH AR
yea0BeKa

OIlK-3 'YMmeeT: onpenensiTh NOTPeOUTENbCKUI CTAaTyC TYPUCTCKHUX YCITyT H

OITK-3 Hmeer npaxmgecxnﬁ OTIBIT: OCYIIECTBICHUS KIHEHTOPUEHTUPOBAHHBIX n
KOMMYHHUKAITUH U TTPEIOCTABICHUS KA9€CTBCHHBIX TYPUCTCKHAX YCIYT

OIIK-7 3HaeT: MpaBuiIa U TEXHUKY 0€30MacCHOCTH OOCTY>KHBaHUSI OTPEOUTENEH +

OTIK-7 'YMeeT: IpUMEHSTh IPaBIJIa U TEXHUKY 0€30TaCHOCTH OOCITY KHBAHHS An
noTpeOuTenei

OIIK-7 HMeeT nmpakTUUeCKUi OMBIT: 0€30MaCHOTO OOCTY)KUBaHUSI IOTPEOUTENCH +

CDOHI[BI OLOCHOYHBIX CPCACTB I10 KAXKAOMY KOHTPOJIIbHOMY MCPOIIPUATHUIO
HaxoOATCA B ITPUITOKCHHUAX.

7. YueOHO-MeTOoAMYEeCKOEe M MH(OPMAIIMOHHOE O0ecriedeHue TUCIUIIIMHBI

IleuaTHasi yueOHO-MeTOANYECKAS TOKYMEHTAIUS
@) OCHOBHAs TUMepamypa:

1. PomanoBuu, XK. A. CepBucHas nestenbHOCTb [ TekcT] yueO. s By30B
no cnenuanbHocT "CepBuc" (o o61. npumenenus) XK. A. Pomanosuu, C. JI.
Kamaues ; mog o6ur. pen. XK. A. PomanoBuua. - 3-e uza., nepepad. u aoi. - M.:
HamxoB u K, 2008. - 267, [1] c.

6) OononHumMenbHaAs IUMmepamypa:
He npenycmotpena

8) omeuecmeenHvle U 3apyOedtCHbIe HCYPHANbL NO OUCYUNTUHE, UMerowuecs: 8 bubiuomexe:
He npenycmorpenst

2) MemoouuecKue yKasaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. Marepuan 1t CaMOCTOSITEIBHOTO U3YYEHUS



2.

MaTepI/IaJI AJIL CaMOCTOATCIIBbHOI'O N3YUCHUA

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosmenvbHol pabomsl CmyoeHma.
Marepuan 11t CaMOCTOSTEILHOTO H3YUSHUS
Marepuan 1t CaMOCTOSTEILHOTO U3YUSHHUS

l.
2.

BHCKTPOHHaH yqeﬁno-MeTonnquKaﬂ HOKYMECHTaAIlUA

HaumenoBanue
Bun
Ne pecypca B bubnuorpadpuueckoe onrcanue
JTUTEpaTypbl .
AIIEKTPOHHOM opme
DJIEKTPOHHO- 3y6oBa, O.I. CepBuconorus [DneKTpoHHBIN pecypc] :
1 JlonoiHUTENbHAS  [OMOIHOTEUHAs yuebHoe nocobue / O.I. 3yboBa. — DIEKTPOH. 1aH. —
nuTeparypa cucrema Bousrorpan : Bonrorpaackuii I'AY, 2018. — 92 c.
u3narenscTBa Jlanp  |https://e.lanbook.com/book/112366
DIEKTPOHHO- Konomnesa, H.A. CepBucomnorus [ DneKTpOHHBIN pecypc] :
b OcHoBHast OnOIMoTeUHAs yueOHoe nocodue / H.A. KonorieBa. — DaeKTpoH. 1aH. —
ureparypa cucTreMa Mocksa : ®JIMHTA, 2013. — 248 c.
n3narenbcTBa Jlanp  |https://e.lanbook.com/book/119385
DIEeKTPOHHO- Tapanosa, U.B. CepBucosnorus [DneKTpoHHbIH pecypc] :
3 JlomonHuTeNbHAS |OMOTHOTEUHAS yuebHuk / M.B. Tapanosa, A.B. TpyxaueB. — DJeKTpoOH.
nuTeparypa cuctema naH. — Crasponoins : CTI'AY, 2013. — 296 c.I'unepccbuika
uznarenscTBa Jlane  |https://e.lanbook.com/book/61122
bpaxxaukoB, M. A. CepBucosorus : yueOHOE ocoOue st
4 JloronHuTeNbHASL | DIEKTPOHHAS By30B / M. A. Bpa)xHuUKOB. — 2-€ U3/., HCIIp. U 10T —
nuTeparypa oubmnoreka FOpaiit [Mockga : M3narensctBo FOpaiit, 2021. — 144 c.
https://urait.ru/bcode/457524
Uepnuukos, B. I. CepBucomnorus : yueOHOE TocoOue Jiist
5 OcHoBHas DNEeKTpOHHAs By30B / B. I. UepHukoB. — 2-¢ uzn., nepepad. u 1om. —
nuTeparypa oubnuoreka FOpaiit [Mocksa : U3narensctBo FOpaiit, 2021. — 252 c.
https://urait.ru/book/servisologiya-476953
OcHOBHAS ?ﬁgﬁ;ﬂ 2:3:1;}1 bpeiitman, A. C. CepBuconorus : yuebroe nocobue / A. C.
6 Teparypa cHCTeMa bpeiitman. — Xabaposck : JIBI'YIIC, 2020. — 105 c.
https://e.lanbook.com/book/179370
u3narenscTBa Jlanb

[lepedeHb UCTIONB3YEMOTO MTPOTPAMMHOTO OOECIICUEHMS:

Her

[Tepedenp ucnonb3yeMbIx MpohecCHOHANBHBIX 0a3 TaHHBIX U HH(POPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her

8. MarepuajibHO-TeXHHMYECKOe o0ecreYeHne 1 CIUIITHHbI

No
ayJI.

Bun
3aHATHU

OcHoBHOE 000py/IOBaHKE, CTEHIbI, MAKETHI, KOMITBIOTEPHAsI TEXHUKA,

NpEeaAyCTAHOBJIICHHOC ITPOrpaMMHOC O6€CH€‘ICHI/IG, HCIOJIB3YEMOC IJId Pa3JIMYHBIX BUIOB

3aHATHUU

504

Jleknn (7P)

1. MynbTUMEIUHHBIN TPOEKTOD - 1 MWIT., 3KpaH - 1 mT., KOMIbIOTEp - | IIT. aKycTUYECKast
cucreMa - 1 mt. 2. Jlocka - 1 mt., mikad ams qokymeHnToB - 3 mT. 3. Pabodee MecTo
npernojasatens - 1 Mmecto







