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1. llesu u 3212494 AU CIUILIHHBI

Lenb — chopmupoBaTh NpeACTaBICHUE O CUCTEMaX YIIPABICHUS KaueCTBOM
IPEIOCTaBIEHUS YCIYT B TYPU3ME U TOCTUHUYHOM JIeJe. 3a1aun JUCHUIUIUHBL 1.
3HAKOMCTBO C OCHOBHBIMHU CHCTEMAaMU yIIPAaBIEHUS KaueCTBOM yCIyT. 2. M3yduenue
METOJI0B, UCIOJIb3YEMBIX B OLICHKE KaueCcTBa yCiyr. 3. BceoOlee yrpaBiieHuE KaueCTBOM
YCIYT B UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA.

Kparkoe conepxanmne TUCHMILTHHBI

JlucuuIiuinHa HanpaBiieHa HAa U3YYEHUE MTOKA3aTENEN Ka4eCTBA TyPUCTCKUX YCIIYT, YCIIyT
CPEJICTB pa3MelIeHus1 Kak OObEKTOB yIipaBieHus. [[puBeeHbl METOA0I0TUS YIIPABICHHUS
Ka4eCTBOM TYPHUCTCKHMX U TOCTUHUYHBIX YCIYT, METOJIBI OLIEHKH YIOBJIETBOPEHHOCTH MU
notrpedutensiMu. OCBelIeHbl COBpEMEHHAs! MOJIENb YIIPABIEHUS KaYeCTBOM B TYpPHU3ME U
rOCTENPUUMCTBE Ha 0a3e CUCTEMHOT0 MOX0/1a; TPEOOBAHMS MEXKTyHAPOAHBIX CTaHAapTOB
CHUCTEM MEHEI)KMEHTA KaueCTBa; CUCTEMbI MEHE/I)KMEHTA Ka4eCTBA HA OCHOBE IIPUHIUIIA

TQM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA

AUCIHUIIINHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS
OIT BO (xommieTeHIInn)

[Inanupyemblie pe3yabTaThbl
00ydYeHHUs 10 AUCITUTUTHHE

VYK-1 CriocobeH ocyecTBIATh MOUCK,
KPUTHYECKUH aHAJIW3 U CUHTE3 HHPOpMAIH,
MPUMEHSATh CUCTEMHBINH MOAXO/ AJIS peIICHUs

IIOCTABJICHHBIX 3aaa4

3HAeT: CUCTEMBbI KauecTBa, MOPAIOK UX pa3pabdOoTKH,
ceprudukanyu, BHEAPEHUS U MPOBEICHUS ayqUTa
'YMeeT: MpOBOIUTH OIIEHKY M KOHTPOJIb Ka4eCTBa
MPOAYKIIUH, YCIYT U MPOIIECCOB OOCTYKUBAHUS HA
MPEANPUATUSX TYPUCTCKON MHAYCTPUHU U
WHyCTPUU TOCTEIPUUMCTBA

HNMeeT mpakTHUECKUI OMBIT: aHAJM3a U OLIEHKHU
YIOBIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM
00CITy>)KMBaHUS B TypU3ME U HHIYCTPUHU
rOCTENPUUMCTBA

OIIK-2 Cnocoben o0ecrieunBaTh BLIITOJHEHNE
OCHOBHBIX (DYHKIIUH YIIpaBlIeHUs OJpa3IeICHUSIMH
opranm3aryii cepbl roOCTENPUUMCTBA U
00IIIeCTBEHHOIO TUTAHUSA

3HaeT: 3a/1aui, HAIPaBJICHNUS U METOABI IIPUHATHUS
YIpaBIECHUYECKUX PEIIeHUH B IpodecCrOHaIbHON
NeSITeTIbHOCTH B X0JIe 00CITYKHBaHUS OTpeduTenen
'YMeeT: NpUHUMAaTh YyIPaBIE€HYECKUE PEIICHUS, B
TOM YHCJIE IO KAUECTBEHHOMY OOCITYKUBAHUIO
noTpeduTesneil TOCTUHHUYHBIX YCITIyT

MeeT NpakTUYECKUI OMIBIT: YIIPaBICHUS
BHYTpU(DUPMEHHBIMU IPOIIECCAMU B TYPUCTCKOM
OpraHM3aliy, B TOM YHCJIE TI0 KAU€CTBEHHOMY
00CITyKUBaHUIO OTPEOUTENENH TOCTUHUYHBIX yCIyT

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHON
chepe mpodeccroHaTBLHON eATeTHOCTH

3HaeT: OCHOBHEIE OHATHS U IMOKA3aTeIN KayeCcTBa
00CITy)KUBaHHST; MEXK/yHAPOIHbIC 1 HALMOHAIBHBIC
CTaHJAPThI; COCTOSHUE PhIHKA TPY/a U TpeOOBaHMSI
K MIEPCOHAITY MPEANpPUATHI chepsl Typu3Ma U
rOCTEIPUUMCTBA, COIEPIKAHUE MPOPECCUOHATBHBIX
CTaHIaPTOB U JOJDKHOCTHBIX HHCTPYKIIUIA

'YMeeT: OIICHUBATH U KOHTPOJIIMPOBATH KAYCCTBO
HPOAYKIUH, YCIYT U MPOLIECCOB 00CTY)KUBAHUS Ha
NPEANPUITUSIX B N30paHHOU cdepe

HpO(bGCCHOHEUIBHOfI ACATCIIBbHOCTU




MeeT npakTUYECKHIA OTIBIT: 00ECIICUeHUS
CTaH/JapTOB KauecTBa U HOPM 0€30MaCHOCTH
KOMITJIEKCHOTO OOCITYy)KHBaHUS B U30paHHOU cdepe
npodeccuoHaNbHOMN 1eATeIbHOCTH

OIIK-4 Crnioco0GeH oCyIIeCTBISATh HCCIICTOBAaHUE
pBIHKa, OpraHU30BBIBATH IPOAAXKH U MPOJIBUKEHUE
YCIIYT OpraHu3anuii chepsl TOCTENPUUMCTBA U
OOIIECTBEHHOIO0 MUTAHUS

3HaeT: METOJbl MOHUTOPUHTA KAaYeCTBA YCIyT
chepsl TOCTENPUUMCTBA U OOIIECTBEHHOTO
MUTaHUs, U3yYeHUs PhIHKA, IOTpeduTenei,
KOHKYPEHTOB

'YMeeT: pa3pabarbIiBaTh CUCTEMBI YIIPaBICHUS
KaueCTBOM IO MPOJBUKEHUIO YCIYT OpraHu3aluii
cepbl ToCcTETPUUMCTBA U OOIIIECTBEHHOTO
MUTaHus, B TOM uncie B cetu UHTepHeT
HMeeT mpakTHYEeCKUI OMBIT: OLIEHKH KaueCTBa
FOCTUHUYHOTO IPOAYKTA MO MPOJBUKEHUIO €T0
noTpeoUTEIO

3. Mecro aucuuniuubl B ctpykrype OII BO

[lepeueHb MpEANISCTBYOMIUX TUCIUTUIHH,
BHJIOB PabOT yueOHOTO IJ1aHa

[TepeueHb MOCTEMYIONIMX AUCIIUTLINH,
BHJIOB paboT

1.0.28 OcHOBBI TypH3Ma U TOCTENIPUUMCTBA,

1.0.07 Uudopmaruka,

@®J1.03 Kyneryponorus,

1.0.23 MapkeTuHr,

1.0.29 MupoBas KyJIbTypa U UICKYCCTBO,

1.0.11 CrpanoBenenue,

1.0.06 Maremarmuka,

1.0.25 Dxonorus,

1.0.03 Uctopus Poccun,

1.0.13 Opranu3zaiiusi TOCTUHUYHOTO JIeNa,

1.0.05 ®unocodus,

1.®.01 Cucremsl OpOHUPOBaHMS U PE3EPBUPOBAHNS,
1.0.08 IludpoBbie TEXHOIOTHH U METOJIBI
CTaTUCTHYECKON 00pabOTKH TaHHBIX,

1.0.16 KoHueniuu cOBpeMEHHOTO €CTECTBO3HAHMS,
1.0.21 IIpoexkTupoBaHHe rOCTUHUYHON

eI TeNIbHOCTH,

1.®.02 cTopuKo-KylnbTypHOE HaCIEANE PETUOHA,
1.0.22 MeHeKMEHT,

1.0.20 CepBucosnorusi,

YueOHas mpakTuka (03HaKOMHUTENIbHAs) (4 cemecTp)

He npenycMmoTrpensl

Tpe60BaHI/IH K «BXOJAHBIM)» 3HAHUAM, YMCHUAM, HaBbIKaM CTYJICHTA, HGO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[aHHOfI JUCHUITIINHBI 1 HpI/IO6pCT€HHBIM B PC3YJIbTATC OCBOCHUA

MpeAMCCTBYIOINX AUCIUIIINH:

JlucuurimHa

TpeboBanus

1.0.13 Opranu3zaiiys roCTUHUYHOTO Jiea

3HaeT: BUJIbI TOCTHHUYHOM JIEATSILHOCTH,
OKa3bIBAIOIHE BJIVAHHUE HA ITPOJAXKH U
NPOJIBMYKEHUE TOCTUHUYHOTO MPOAYKTA, BUIIbI U
TEXHOJIOTUH T'OCTUHUYHOU ACATCIIbHOCTH, HOBAIlN
Y COBPEMEHHOE MPOrpaMMHOE 00ecIieueHHe
TOCTUHUYHOU ACATCIIbHOCTH, IIOHATHE U BU/bI
rOCTHHUYHOM JICATEIILHOCTH B 3aBUCMOCTH OT THIIA




YIpaBJIEHUS TOCTUHUYHBIM IPEAIPUATHEM YMEET:
MCCJIE0BATH PHIHOK TOCTUHUYHBIX YCIYT U
OpPraHU30BbIBATh MPOJAKH U IIPOIBHIKEHUE YCIIYT,
OpraHU30BaTh U OKa3aTh NPOPECCHOHAIbHBIE
YCIYyTH UHAYCTPUU TOCTENPUUMCTBA OTPEOUTETTIO,
OpPraHU30BaTh IPOLECC YIIPABICHUS TOCTUHUYHBIM
[IPOAYKTOM UJIU OTACIIBHOU YCIIYTOU JUIst
peanuzanuu ux norpedurento Meer npakruueckuit
OIBIT: aHAJIN3a TOCTUHUYHBIX YCIIYT JUISl OLIEHKU MX
KOHKYPEHTOCIIOCOOHOCTH;, OOCTYKUBaHHMSI
NOTpeOUTENeH B CTPYKTYPHBIX MOIPa3IEICHUAX
TOCTUHUYHBIX MIPEANPHUATHNA ¢ IPUMEHEHUEM
UH(POPMAITMOHHBIX TEXHOJOTHH, 00CITyKUBaHHS
noTpeduTesnei B CTPyKTYPHBIX MOPa3ieIeHUAX
TOCTUHUYHBIX NPEANPUATHH

1.0.16 KoHuenuuu COBpeMEHHOTO €CTECTBO3HAHUS

3HAET: OCHOBBI B3aUMOJICHCTBUS MEXKIY
bu3nYeCKUMU, XUMUYECKUMH, OMOJIOTHUYECKUMU U
COLIMAIbHBIMHU TPOIIeCCaMu B MPUPOJIE U OOIIECTBE,
OCHOBHBIE 3aKOHBI U CIIEU(UKY COBPEMEHHOTO
€CTECTBO3HAHUS YMEET: IPUMEHSTH I10JIyYEHHBIE
€CTEeCTBEHHOHAYYHbIE 3HAHUS [IPU PEIICHUN
npogeCCHOHANIBHBIX 3a/1a4, MOJIb3YsCh
COBPEMEHHBIMH HayYHBIMU METOAMH B paMKax
MOCTaBJICHHOM 11€J11, 000CHOBBIBATh CBOIO
MHPOBO33PEHYECKYIO IO3HULIUIO B 00JIaCTH
€CTECTBO3HAHUS, IPOBOANTH aHAJIU3 U CUHTE3
ecTeCTBEeHHOHayuHOU nHdopmanuu Mmeer
MPAKTUYECKUH OMBIT: IPOBEACHUS
€CTEeCTBEHHOHAYYHBIX U3MEPEHUN TPUMEHUTEIBHO K
crenndrKe TYPUCTCKON OTPaciIu U UHIYCTPUN
roCTENPUUMCTBA, UCTIOIb30BAHUS
MHCTPYMEHTAILHON 0a3bl COBPEMEHHOT'O
€CTEeCTBO3HAHUS U METOJIOB 00pabOTKH Pe3yIbTaToB
U3MEpEHUs IPUMEHUTENBHO K crennduke
TYPHUCTCKOW OTPACIy U TOCTUHUYHOW MHTyCTPUH

1.0.29 MupoBas KynbTypa 1 HCKYCCTBO

3HaeT: 6a30Bble IEHHOCTHU OTEUECTBEHHON U
MHUPOBOH KYJIBTYPBI U UICKYCCTBA , KOHKPETHBIE
(GopMBbI pa3BUTHUS KYJIBTYpPbl Ha pa3HbIX 3Tarax
00I11€CTBEHHOT'O Pa3BUTHS B paMKaX pazIMuHBIX
STHOCOB U 310X, ONPEAMEUYEHHBIX B TOCTHIKEHUAX
yeJI0BEYEeCTBA B PA3IMUHBIX KOHKPETHBIX chepax
0OIIECTBEHHOW KU3HU YMEET: KPUTUUECKU
OLICHUBATh Pa3JINYHbIC HAPABICHUS U BUJIOBOE
[pa3zHoOOpa3ue MUPOBON KyJIbTYpbl M UCKYCCTBA,
OPUEHTUPOBATHCS B LIEHHOCTSX Pa3IMUHBIX
HaMpaBJIeHUH U BUJJOBOTO pa3HOOOpa3usi MUPOBOM
KyJIBTYypbI M HCKyCCTBa MIMeeT MpakTH4eCKUH OIBIT:
PUMEHEHUsI CUCTEMHOIO TIOAX0AA K
VCII0JIb30BaHUIO HACIEANS MUPOBOM KYJIBTYpHI U
HCKYCCTBa B IIPOLIECCE YOBIETBOPEHUS TYXOBHBIX
noTpeGHOCTEeH YeoBeKa, UCI0Ib30BaHUS HCTOPHUKO-
KYJBTYPHOTO Hacjenus B IPOLECCEe YAOBIETBOPEHUS
ITyXOBHBIX TOTPEOHOCTEN 1 HHTEPECOB Pa3HbIX
rpymi TypUCTOB

1.0.23 MapkeTuHr

3HACT: 3HAUCHHUE MAapKETUHIOBOT'O TOAX0J4a B

nporecce noBbieHus 3hHeKTHBHOCTH




eI TEIILHOCTH MPEATPUSTUS B M30paHHOM cepe
npodeccroHaIBLHON IeATeTbHOCTH, Oa30BbIe
KOHIICTIIIUU ¥ TIPUHITUIIBI ()OPMUPOBAHUS
OpraHU3aI[MOHHBIX CTPYKTYP MapKEeTUHTOBOM

e TEIIbHOCTH MPEATNPUSATHUS, BUIBI 1 (POPMBI
MJIAHOB MapKETHUHTa, OCHOBHBIE METO/IbI KOHTPOJIS
BBITIOJTHEHHUSI MAPKETHHTOBBIX 327124, (DOPMBI, BUJIBI
Y UICTOYHUKH MapKeTUHTOBOU MH(popMaruu; obmme
MIPUHIIUTIBI IPOBEICHUS] PHIHOYHBIX WCCIICIOBAHMIA,
POJIb PHIHOYHBIX UCCIIEIOBAHUI B IIpoIecce
YIPaBICHUS IEATEIHHOCTBIO MIPEATIPUSITHS;
OTJIIMYUTENbHbIE 0COOCHHOCTH MCIIOJIb30BaHUS
[PA3TUYHBIX METOJIOB MAPKETUHTOBBIX HCCIIETOBAHUI
YMeeT: aHaJIM3UpOBaTh MapPKETUHIOBYIO CPEAY;
MPOBOJIUTH MAPKETUHTOBBIC UCCIICIOBAHS U aHAIH3
CEerMEHTHUPOBAHUS, TO3UIIMOHUPOBAHUS PBIHKA JJIs
o0ecrieyeHns: FKOHOMUUECKON IPPEKTUBHOCTH
MPEANPUATUS B H30paHHOU cepe
npogecCHOHABHON AATENbHOCTH, pa3paboTaTh
[UIaH MapKeTHHTa U ONPEEIUTh CTENeHb
[peanu3aiui HAMEYCHHBIX B HEM MEPOTPHUSITHIA;
OLICHUBATh AJIETEPHATUBHBIE CXEMBbI YIIPABICHUS IS
MO3UIIMOHUPOBAHUS PA3IMYHBIX BUIOB
MapKEeTUHIOBOM JIeATEIbHOCTH; apTyMEHTHPOBAHO
000CHOBBIBAaTh HEOOXOAUMOCTH UCTIOIb30BAHUS
MapKETHHIOBBIX CTpPaTeruil B OpraHu3alum,
QHAJIM3UPOBATh MAPKETUHIOBYIO CPELY, H3y4aTh
MOTPEeOHOCTH Pa3HBIX TPYII MOTpeOUTENEH,
W3y4daTh JIeATEIHbHOCTh KOHKYPEHTOB, UCIIOIH30BATh
MHGOPMAIIMOHHBIE TEXHOJIOTHH I cOopa JaHHBIX
lIMeeT MpakTU4EeCKUN ONBIT: IIPOBEACHUS
MapKETHHTOBBIX MCCIICIOBAaHUHN B U30paHHOM cdepe
npohecCHOHANBHON NeATeTbHOCTH;
KOJIMYE€CTBEHHBIX U Kau€CTBEHHBIX METO0B cOopa
PBIHOYHOM MH(pOpPMALINN, MAPKETHHTOBOTO
[UIAHUPOBAHUS JUISI TOITOTOBKH PEIICHUI MO
YIPaBICHUIO TPOTYKTOM U MPAKTUYECCKUMU
HaBbIKAMH MX MCIOIb30BAHMS, TPOBEICHUS
[PBIHOYHBIX MapPKETHHTOBBIX UCCIICIOBAHUI B
HECTaHAAPTHBIX CUTYalUIX METOIaMU
MapKETHHIOBOTO aHAN3a Ha PhIHKaX WHAYCTPHH
roCTenpurMCTBa

1.0.28 OcHOBBI TypH3Ma U rOCTEIPUUMCTBA

3HAET: CTPYKTYpPY TyPUCTCKOW MHAYCTPHUH U
TOCTENPUMMCTBA, BUbI TYPUCTCKOM AEATEIbHOCTH,
OCHOBHBIE XapaKTEPUCTUKH, BO3SMOKHOCTH,
Ha3HaYeHHUE COCTABIISIOMUX C(hepbl TypuzMa U
roCTENPUUMCTBA, aHAIU3UPOBATh U
CHCTEMaTU3UPOBaTh HHPOPMALIUIO B chepe TypuzMa
U TOCTETIPUUMCTBA YMEET: aHaJINU3upOoBaTh U
CHUCTEMaTU3UpOBaTh HH(POPMALIUIO B chepe TypuzMa
U TOCTETIPUUMCTBA, CAMOCTOATEIBHO IPUOOPETATh,
yCBauBaTh U IPUMEHATH IPAKTHUECKYIO
MHGOPMAINIO aHAJIU3UPOBATh COOBITHS U CUTYalluU
B cdepe TypusMa u rocrenpuumctsa meer
MPAKTUYECKHUI OMBIT: aHAIM3a U CUCTEMAaTU3alH

UH(pOpMaIK B 00IaCTH TypU3Ma U




rOCTENPUUMCTBA, aHAIU3a HH(DOpMaLIUU 00
00BbeKkTax HHOPACTPYKTYPHI B PETHOHAITBHOM
Typu3Me

1.0.22 MeHemxMeEHT

3HaeT: 0a30BbIE TEXHOJIIOTUH YIPABJICHUS B
KOJIJIEKTHBE, OCHOBHBIE 3TAllbl PA3BUTHS
MEHEDKMEHTA C APEBHEHUINX BPEMEH JI0 HAIIUX
THE, OCHOBHBIE 33141 M IPUEMBI IUTAHUPOBAHHUS,
OpraHMu3aly, MOTUBALIUN U KOOPAVHALIUN
NEATETbHOCTH CTPYKTYPHBIX OAPA3IACICHUN U
OTAETBHBIX COTPYJHUKOB OOBEKTOB MHYCTPHU
rOCTENPUAMCTBA, OCHOBHBIE TIOHTHS, BUIBI U
TEXHOJIOTUH OPraHU3alMOHHO-YIIPABICHYECKON
e TEIbHOCTH, 0a30BYIO0 TEXHOJIIOTHIO YIIPABICHUS
CaMOpa3BUTHEM Ha OCHOBE IPUHLIUAIIOB
00pa30BaHMsI U TMYHOCTHBIX XapaKTEPUCTUK YMEET:
OpraHU30BBIBATh PAa0OTY UCTIOIHUTENEH U
YIPaBISATh TPYAOBBIMH KOJJIEKTUBAMU B cdepe
TYpH3Ma, OPraHU30BaTh paboTy PyHKIIMOHAIBHBIX
OJIpa3ACICHUI NPEAIPUATUI TYPUCTCKON
WHAYCTPUH U IPUMEHATH METOABI KOHTPOJIIS
NEATEIbHOCTH CTPYKTYPHBIX HOAPA3ACICHUN
NPEINPUATUN UHAYCTPUU FOCTENPUUMCTBA,
OpraHU30BaTh PabOTy (PYHKIMOHAIBHBIX
[OJpa3EIICHUIN PEAIPUATUN TYPUCTCKON
WHIYCTPHUH U UHIYCTPHUH FOCTENPUHAMCTBA,
OpraHU30BBIBATh Pa0OTY UCTIOIHUTENEH U
YIPABIISITh TPYAOBBIMH KOJUIEKTHBaMu Mmeer
[IPAKTUYECKUH OIBIT: OCYIECTBIICHUS
OpraHU3AlMOHHO-YIIPABIECHYECKOHN IESTEIIBHOCTH
BHYTPH KOJUIEKTUBA, ONPEACIICHU LIeJIeH U 3a1a4
YIIPABJICHUS CTPYKTYPHBIMHU MTOJIPA3AEICHUSAMUI
NPEANPUATHN UHAYCTPUU TOCTENPUUMCTBA,
MIPOEKTUPOBAHNS OPTaHU3ALMOHHBIX OTHOILIEHUH,
HCXOIs U3 IEUCTBYIOLEH HOPMATUBHO-IIPABOBOU
0a3bl, IPUHATHS PEIICHUH B TPOPECCHOHATBHOM
N1EATEIbHOCTU

1.®.02 cTopuKo-KyIbTypHOE HAcIeIUe pEruoHa

3HaeT: 3aKOHOMEPHOCTH, OCHOBHBIE COOBITHS U
0COOEHHOCTH UCTOPUKO-KYJIBTYPHOTO HaCIeIus
pErMoHa ¢ JPEBHENUIINX BPEMEH /10 HAILIUX THEN B
KOHTEKCTE €BPONENCKON U BCEMUPHON U
POCCHICKOI HCTOPUH; CYLTHOCTH HCTOPUKO-
KYJBTYPHOTO Hacjelus B pETUOHE, CYLTHOCTb
STHUYECKON M HallMOHAJIBHOW KYJIBTYPBI B PETHOHE,
KYJBTYPHYIO CAMOMJIEHTUYHOCTh HapOJIOB,
HACEJSIIOIINX PErHOH, IIOHATHE, CYIIIHOCTh U
OCHOBHBIE XapaKTEPUCTUKU OOBEKTOB HCTOPUKO-
KyJBTYPHOTO HACJEINs PETUOHA ISl TYPUCTCKHUX
1ened YMeeT: BbIICIATh M aHAJIM3UPOBaTh
MEXXKYJIBTYpHOE Pa3HOOOpa3ne MpOXKUBAIOIINX B
[pErMOHE 3THOCOB, HAPOAOB U HAIMH B COIIMAJIbHO-
MCTOPUYECKOM U KYJIBTYPHOM aCIIEKTaX,
aQHAJTU3UPOBATh HHPOPMAIIUIO 00 00BEKTaX
MCTOPHUKO-KYJIBTYPHOTO HACJIEIUsl PETUOHA U
POBOJIUTH MACTIOPTU3ALMIO er0 00bekTOB MMeer
MPAKTUYECKHUM ONBIT: IPUMEHEHUS MEXKYJIBTYPHOTO

pa3HOO00Opa3usi HAPOJOB, MPOKUBAIOUTUX HA




TEPPUTOPUH PETHOHA JJIsl COCTABJICHUS
STHOTpa(HUeCKUX/KYIbTYPHBIX SKCKYPCHOHHBIX
[IPOrpaMM, OLIEHKH TYpUCTCKOTO IIOTEHIMaa Ha
OCHOBE UCTOPUKO-KYJIBTYPHOTO HACIEAMS pETHOHA B
KOHTEKCTE COCTABJICHUS IPOIPaMM TYPHCTCKOIO U
TOCTUHUYHOTO 00CITYKUBaHUS

1.0.20 CepBucomnorus

3HaeT: MpaBWJia U TEXHUKY 0€30MacHOCTH
o0CITy>)KUBaHUs TOTpeOuTeNnel , HOHATHIHBIN
anmapaT TeOpur NOTpeOHOCTEN, HepaPXUI0
notpedHOCTe U NCUX0(U3NOTIOTHYECKIE
BO3MOYKHOCTH Y€JIOBEKa, OCHOBHBIE KJIaccu(pukanuu
HY’KJ, MOTHBOB U LIEHHOCTEH YEJIOBEKA , UEPAPXUIO
noTpedHoCTeN U MCUX0(U3HOIOTHYECKHEe
BO3MOYKHOCTH YEJIOBEKA YMEET: IPUMEHSATh
MpaBujIa U TEXHUKY 0€30MaCHOCTH 00CTY>KUBAHUS
notpedureneil , 3ppekTuBHO ynpaBiATh CBOUM
BPEMEHEM, BBICTPAaUBaTh U PEaIN30BbIBATh
TPACKTOPHUIO CAMOPA3BUTHS UCXOIS U3 CTPYKTYpPBI
TUYHOCTHBIX TTOTPEOHOCTEHN, MOTUBOB U IIEHHOCTEH,
OTIpeNIeNIATh MOTPEeOUTENbCKHI cTaTyc ycnyr Mmeer
MPAKTHYECKHUM ONBIT: 6€30MMaCHOTO 00CTyKUBaHUS
noTpeduTesnei, KPUTUIECKOTO BOCTIPUSATHS
TUYHOCTHBIX TTOTPEOHOCTEHN, MOTUBOB U IIEHHOCTEH,
OCYLIECTBIICHUS KIINEHTOPUEHTUPOBAHHBIX
KOMMYHHKAIMI U IPEeIOCTaBICHUS KaueCTBEHHbIX

yCIIyT

1.0.21 IIpoexkTupoBaHne TOCTUHUYHOM
NeSITEIbBHOCTH

3HAeT: OCHOBBI 3aKOHO/ATENBCTBA IIPU
MPOEKTUPOBAHNHU (YHKIIMOHAIBHBIX NTPOLIECCOB B
TOCTUHUIAX U APYTUX CPENCTBAX pPa3MELICHMUS;
0COOEHHOCTH U BUABI TOCTUHUYHOTO MTPOAYKTA, €T0
COCTaBHBIE AIEMEHTBI, HOPMAaTUBHO-IIPABOBYIO
TTOKYMEHTAIUIO, PETYJIHPYIONIYI0 BOIIPOCHI
YIPaBIEHUS TOCTUHHUYHBIM IIPEIIIPUITHEM,
HaI[MOHAJIbHbIE CTAHAAPTHI IPOEKTUPOBAHUS U
OKa3aHUs TOCTUHUYHBIX YCIIYT, LIEJIU U 3a/1a41
YIpaBICHUS CTPYKTYPHBIMU MOAPA3EIICHUIMU
00bEKTOB c(hepbl TOCTENIPUUMCTBA U
0OIIECTBEHHOTO MUTaHUsI YMEET: IPUMEHSTb,
aIaNTHPOBaTh U pa3BUBaTh HOpMBI Poccuiickoro u
MEXK1yHapOIHOTO MpaBa MpHU OCYIIECTBICHUN
npo¢eCCHOHAIBHON AEATEIbHOCTH, BHEAPSTH U
OCYILECTBIISTh PEATU3ALNIO CUCTEM yIPABICHUS B
rOCTENPUMMCTBE M TEXHOJIOTHH 00CITyKUBaHHS
TOCTUHUYHBIX MPEINPUITUNA, UCTIOIb3YET OCHOBHBIE
METOABI ¥ IPUEMBI IUTAHUPOBAHMS, OpraHU3aL1H,
MOTHBALIMU ¥ KOOPAMHALIUU AESITEIbHOCTH
CTPYKTYPHBIX TIOAPA3AEICHUN U OTAEIbHBIX
COTPYIHUKOB 0OBEKTOB C(epbl TOCTENPUUMCTBA U
00111eCTBEHHOT0 MUTaHus MIMeeT npakTuyecKuit
OTIBIT: MPOEKTUPOBAHUS TOCTUHUYHOM
NEATENIBHOCTH € y4eToM Poccuiickux cTranaapToB
00CTyKUBaHUS U MPEIOCTABICHNUS TOCTUHUYHBIX
YCIIYT, @ TAK)KE€ HOPM MEXKTyHApOIHOIO IIpaBa,
YIpaBICHUS MOAPa3IeNICHUIMU OpraHu3aluii cepsl
rOCTENPUMMCTBA M OOLIIECTBEHHOTO TUTAHUS,

KOHTPOJISI I€ATEIbBHOCTH CTPYKTYPHBIX




noJpa3ieieHuii 00bEKTOB chepbl TOCTEIPUUMCTBA U
0OII[ECTBEHHOIO ITUTAHUSA

1.0.08 [{udpoBbie TEXHOIOTHH U METO/IBI
CTaTUCTUYECKOU 00pabOTKHU TaHHBIX

3HaeT: METOIbI 00OPa0OTKH M aHAIN3a COIUATBLHOU U
(UHAHCOBO-2KOHOMUYECKON MH(POPMAIIIH, B TOM
YHClie C UCTOIb30BaHUEM LU(POBBIX MIATPOPM,
WHTEIJIEKTYaIbHBIX HH(POPMAIIMOHHO-
QHAJTUTUICCKUX CUCTEM, TEXHOJIOTHUI
MCKYyCCTBEHHOTO HHTEJUIEKTa, OCHOBHBIC TIPUHITUTIBI
1 0COOCHHOCTH CTaTUCTHUYECKOTO aHaIn3a
uHGOPMAIUH JIJIS KCCIIEIOBAHUS PhIHKA,
opraHu3aruii cepsl TOCTEIPUUMCTBA U
00IIECTBEHHOTO MTUTaHMsI, OCHOBHBIE TIOHATHS,
MPUHITUTIBEI U 0COOCHHOCTH CTaTUCTUYECKOTO
aHaM3a HHPOPMAIIMU, OCHOBHBIE TTOIXO/IbI
nH(pOopMaTH3aIuu OM3HEC-TPOIIECCOB UHIYCTPHUH
Typu3Ma U TOCTEPUUMCTBA YMEET: UCIOIb30BaTh
WHTEJUICKTYaJIbHbIE MTHGOPMAIIMOHHO-
QHATMTUYECKHUE CUCTEMbBI aHAIM3a COITUATBHON 1
(MHAHCOBO-2KOHOMHUYECKOW HH(POpMAITUHU IJIS
BBIOOpa 000CHOBAHMS YIIPABIEHYECKUX PEIICHUIA,
BBEIOMPATh U IPUMEHSTH IPHKJIATHBIC METOBI
00pabOTKH ¥ MHTEPIPETAIIUU TaHHBIX JJIs
opraHu3aruii cepsl TOCTEIPUUMCTBA U
00IIECTBEHHOTO MTUTAHMUSI, OCYIIECTBISATH MOUCK U
MPUMEHSATDH TPUKIIAIHBIE METObI 00PabOTKU 1
WHTEPIIPETAIlNH JaHHBIX, aHATTU3UPOBATh U
dbopMHUpPOBaATh IICHHOCTHOE MPEJIOKCHHE
WH(GOPMAITMOHHBIX PEIICHUN IS pa3IuIHBIX
MPEINPUITHA UHAYCTPHH TypU3Ma U
rocrenpuuMcTBa MiMeeT mpakTUYeCKUi OTIbIT:
aHaJM3a COIMAIbHON M (PMHAHCOBO-IKOHOMHYECKON
WHGOPMAIUH JIJIS pEIICHHS 3a/1a9
npodeccroHaIbHON IeATeTbHOCTH, CTATUCTUIECKOM
00paboTKH MH(POPMAIINH IS UCCIIEIOBAHMS PhIHKA,
W TIPOABMKEHUS YCIIyT OpraHu3aiuii chepol
TOCTENPUUMCTBA U OOIIECTBEHHOTO TUTAHMSI,
cTaTHUCTUYEeCKO 00paboTKH MHPOpMALIUH,
MCTIONB30BaHMUsS Web-aHaTUTHKY ISl TIOBBIIICHUS

5 (HEKTUBHOCTHU ACSITETLHOCTH MPEAIPUITHIA
WHIYCTPHUH TypU3Ma U TOCTETIPUIMCTBA

1.0.25 Dxomorus

3HaeT: npeaMeT, 00BEKT U METO/IbI HKOJIOTHYECKOTO
MOHHMTOPUHIA, OCHOBHBIE 3aKOHBI Y IIPUHIIUIIBI
(YHKIMOHUPOBAHMS YKOJIOTUUECKUX CHCTEM,
KPUTEPUU U METOJIbI PAllMOHATILHOTO
[IPUPOJOTIONIB30BAHNS YMEET: OCYIIECTBIIATh
MOHUTOPHHT 3KOJIOTHYECKOTO COCTOSIHUS
TYPUCTCKHUX TePPUTOpUIA, 00pabaThiBaTh U
QHAJIM3UPOBATh PE3yIbTaThl MOHUTOPUHTA ,
OLIEHUBATh 3KOJIOTHYECKOE COCTOSHUE U
QHTPONOTEHHOE BIMSHUE TypU3Ma Ha
DKOJIOTUYECKHE CUCTEMBI MIMeeT mpakTuiecKkuit
OTIBIT: MOHUTOPUHTA HA TEPPUTOPUSIX C
pa3IMYHBIMM BUJIAMU XO35HCTBEHHOTO OCBOCHMS
TEPPUTOPHUIl B TYPUCTCKHX II€JIX, BIOOpA
PaLMOHAIIBHOTO CII0CO0a CHU)KEHUSI HETaTUBHOTO
BO3JICHCTBHSI HA OKPYKAIOIIYIO CpEAy B MPOLECCE




npodeccCHOHANBHON IeITeTbHOCTH

1.0.07 Uudopmaruka

3HaeT: OCHOBHBIE pa3/iebl HHPOPMATUKH,
HEOOXOMMBIE JIJIST JIOTHYECKOTO OCMBICIICHUS U
00paboTKku nH(popMaIHK B IpodeccruoHambHON
e TEIIbHOCTH, OCHOBHBIC TIOHATHS WH()OPMATHKHY;
MeTOABI cOOpa, epenadn, 00padOTKH, HAKOTIIICHUS
U CHCTEMAaTU3allii HHPOPMAIIMOHHBIX MaTePHAJIOB,
MPOrpaMMHBIE CPENICTBA peann3alun
WH()OPMAITMOHHBIX MPOIECCOB, 00IIHE U
CHEIMAIN3UPOBAHHBIE TTAKETHI MPUKIIATHBIX
porpaMM YMeeT: MPUMEHSATH METOJIBI
WHGOPMAITMOHHOTO aHAJIN3a MPU PEIICHUH 3319
MPUKIIAJHOTO PO EeCCHOHATLHOTO XapaKTepa,
MCTIOJIB30BaTh COBPEMEHHYIO ONEePAIlHOHHYO
CUCTEMY, TEKCTOBBIC ITPOIIECCOPHI M rpaduuecKuit
penaKkTophl 715 o0ecreueHus mpodeCcCruOHAIBHOM
e TSIILHOCTH, PUMEHSTH 00IIHe U
CHEIHAIN3UPOBAHHBIE TTAKETHI MPUKIIATHBIX
pOrpaMM JJIst TOMCKa HH()OPMAITUHU TIPU PEIICHUN
npodeccuoHaNbHbBIX 3a/1ad ViMeeT mpakTudecKkuii
OTTBIT: MCIIOJIB30BaHUS WH()OPMAITMOHHON
CTaTHCTUKH MPH MPOBEICHUU KOJIMYECTBEHHOM
OIICHKH JIAHHBIX TPO(ECCHOHATBHBIX
WCCJIEIOBAHUMN, CO3/IaHUSI TEKCTOBBIX JOKYMEHTOB,
BeZICHHS PO eCCHOHATBPHON JOKYMEHTAIMH 1
CO3/IaHUs WILTIOCTPATUBHO-TIPE3CHTAIIMOHHBIX
MaTepHaJIOB, OIBIT HCITOJIb30BAHUS OOITUX U
CHEIMAM3UPOBAHHBIX MMPUKIAIHBIX TPOTPaAMM ISt
pereHus 3a1ad mpo(ecCHOHATBFHON NeATEIbHOCTH

@®J1.03 Kynbryponorus

3HAET: UCTOPUUECKUE U PETHOHAIBHbBIE THUIIbI
KYJIBTYPBbI, UX JUHAMUKY, OCHOBHBIE JJOCTHKCHHS B
[Pa3IUYHBIX 0071aCTAX KyIbTYpHOU MPaKTHKH,
CYLIHOCTb KYJIBTYPBI U LIUBUIN3ALUN, KyJIBTYPbI U
[IPUPOJBL, HIIUTAPHON U MACCOBOM KYJIBTYpBHI,
DTHUYECKON Y HALIMOHAJILHOU KYJIBTYpBI,
KYJBTYPHYIO CAMOMJIEHTUYHOCTH 00IIeCTBa YMeEeT:
CaMOCTOSITEJIbHO aHAJIM3UPOBATh KYJIBTYPHBIC
SIBJICHUSI, 1aBaTh OLICHKY COBPEMEHHOMY COCTOSHUIO
KYJIBTYpPBI, PyHKIMSIM KyJIbTYphI B O0ILIECTBE,
[EPCIEKTUBAM KYJIBTYPHOTO MOJIEIINPOBAHUS,
00OCHOBBIBATh KYJBTYypPOJIOTHUECKYIO
XapaKTEPUCTUKY JIMYHOCTH, UHTEPIIPETALIUIO CBOEH
KyJIETYpHOU camouaeHTuIHOCTH MMeeT
[IPAKTUYECKUH OIBIT: CAMOCTOSITEIIBHOTO
KYJIETYpPOJIOTHUECKOIO aHAJIU3a U COBPEMEHHOMN
TEPMUHOJIOTHEN OCMBICIEHUS KYJIBTYPHBIX
[IPOLIECCOB, UCIIOIb30BaHUs UCCIIEA0BATEIBCKUX
[TOJIXO/I0B U MPAKTHK, CYLIECTBYIOIIUM B
COBPEMEHHOM JTHOKYJIETYPOJIOTMYE€CKOM 3HAHUU

1.0.05 ®unocodus

3HaeT: collepyKaHUe MOHSATHS «TOJIEPAHTHOCTHY,
TCH/ICHIIUM MOJICPHU3AINH, [JI00aTH3a1UH,
COLIMAJIBHBIX H3MEHEHUI 00IIeCTBa; KOHIETIIIN
¢dunocodckoro pa3BUTHUS OOIIECTBA; OCHOBHBIC
KyJIBTYPHBIC ¥ TYMaHUCTHUECKUE IICHHOCTH,
NpeAMET, CTPYKTYpY U QyHKIHH HUII0cOoPCKOTo

no3HaHus (humocodCcKux 3HaAHUIN) YMeeT:




YUUTBHIBATh BO3MOKHOCTH PAa3JIMYHBIX B3IVISI0B HA
pelIeHne MUPOBO33PEHYECKHX, COLUATBHO U
JTUYHOCTHO 3HAYMMBIX (Pritocopckux mpoodieM,
(bopMynupoBaTh BapuaHTHI UX PEIICHUH, TPUMEHSThH
npuemMsbl GUII0co()CKOro MUPOBO33PEHUS B IIPOLIECCE
W3y4YeHUS TIPOOJIEMBI; TOMENIATh Mpo0iIemMy B
¢unocohckuit KOHTEKCT; KPUTUYHO BOCIIPUHUMATH
nHdopmaruio iMeeT npakTUueCKui OTIbIT:
¢dunocodckoro aHamM3a COUATBHBIX U KYTBTYPHBIX
Pa3IUYMiA, TONIEPAHTHOTO OTHOIIECHUS K ITO3UIIUH
NPyroro, CaMOCTOSITEIBHOTO BEACHUS IUCKYCCHH,
MICEMEHHOTO apTyMEHTHPOBAHHOTO U3JIOKEHHS
COOCTBEHHOM TOUKH 3peHHS ¢ PUIOCO(HCKUX
O3UIINH

1.0.03 Uctopusa Poccuun

3HAeT: 3aKOHbI HCTOPHUUECKOTO Pa3BUTHS U OCHOBBI
MEXKYJIbTYPHOM KOMMYHUKAIIMU; OCHOBHBIE JTaIlbl
HMCTOPHUKO-KYJIBTYpHOTO pa3BuTusi Poccun,
3aKOHOMEPHOCTH MCTOPUYECKOTO Mpoliecca,
MEeXaHU3M BO3HUKHOBEHUS MPOOJIEMHBIX CUTyallui B
pa3Hble HCTOPUYECKUE IMOXU YMEET: OLIEHUBATh
TOCTHKEHUS KYJIBTYphl HA OCHOBE 3HAaHUS
MCTOPUYECKOTO KOHTEKCTA, aHAJTU3UPOBATh
[pa3zHoOOpa3ue KylbTyp B Ipoliecce
MEXKYJIBTYPHOTO B3aUMOJAEUCTBHS; COOTHOCHUTD
(bakThl, IBJICHUS U MPOLIECCH] C UCTOPUYECKON
PII0XOH, BOCIIPUHUMATH MEXKYJIBTYPHOE
pa3HooOpa3ue o0IIecTBa B COUAIIBHO-
HMCTOPUUYECKOM KOHTEKCTaX, aHAJIN3UPOBATh
[pa3IUYHbIE CTIOCOOBI MPEOIOJIEHUS MPOOIEMHBIX
CUTYyalil, BOSHUKABILINX B UCTOPUH, OCYILIECTBIATh
MOMCK, aHAJIN3 U CUHTE3 UCTOPUYECKON
uHpopmarun ViMeeT mpakTUIecKuil OmbIT:
BJIa/ICHUS] HaBbIKaMH O€peKHOTO OTHOIIECHHUS K
KyJbTYPHOMY HacCJIEUIO Pa3JINYHBIX JII0X; aHAJIN3a
COLIMAJIbHO-KYJIBTYPHBIX MTPOOJIEM B KOHTEKCTE
MHUPOBOI HICTOPUU ¥ COBPEMEHHOI'O COLIUYMA,
BBISIBIICHUS U CUCTEMAaTU3aLluU Pa3InYHbIX
CTpaTeruil NecTBUi B IPOOIEMHBIX CUTYAIHUAX

1.0.11 CrpanoBenenue

3HAET: TUIIOJIOTUIO CTPAH MUPA, UX PACIIOIOKECHHUE,
CTOJIULIbI, CTPAHOBEYECKHE XapAKTEPUCTUKH,
OCHOBHBIE TUIIOJIOTUU CTPaH MUPA, UX
MEXKYJIBTYpPHOE pa3HOOO0pa3ue U CTPaHOBEIUYECKUE
XapaKTePUCTUKH YMEET: ONpenensiTh (GaKkTopbl
CTPaHOBEIUECKON PETHOHAIN3ALNH, TOJIEPAHTHO
BOCIIPUHUMATh COLIMAJIbHBIE, STHUYECKHE,
KOH(pecCHOHaIbHBIE U KYJIBTYpPHBIE PA3IUYUS KaK
BHYTPH OJHOI'O rOCYIapCTBa, TaK U B MUPE B LIEJIOM
lMeeT MpakTUYECKUI ONBIT: aHAJIN3a CUCTEMBI
B3aUMOCBA3EH MEXAY IPUPOAHOU CPENOU U

X031 CTBEHHOM JIeATENbHOCTBIO B CyObEeKTaxX
TYPUCTCKON UHIYCTPUH, CO3AAHUS TYPUCTCKUX
«00pa3oB» CTpaH, UX ITHUIECKOTO,
KOH()eCCHOHAIBHOTO U KYJIBTYPHOTO Pa3HOOOpa3us,
MOCPENCTBOM COCTABIJICHUs TYPUCTCKOTO MAaCIopTa

1.0.06 Maremaruka

3HAET: OCHOBHBIC YMCICHHBIC MCTOJbI PCUICHUA

MMPUKJIAOHBLIX 3a1a4 Vmeer: IMPUMCHATb MCTOIbI




MaTEeMaTHYECKOTO aHalln3a MPHU PEIICHUH 3a1a4
MPUKIIAJHOTO XapakTepa MiMeeT npakTuueckuit
OIIBIT: IPUMCHCHU A MaTEeMaTHYECKOM CTAaTUCTUKH
[IPU MTPOBECHUH KOJIMYECTBEHHOM OIIEHKH JTaHHBIX
pohecCHOHANBHBIX UCCIIECTOBAHMIA

1.®.01 Cucrempl OpOHUPOBAHUS U PE3EPBUPOBAHUS

3HAET: HAlMOHAJIbHBIE U MEXKTyHAPOJHBIE CUCTEMBI
OpOHHPOBAHUS U PE3EPBUPOBAHUS B TYpHU3ME U
FOCTUHUYHBIX KOMIUIEKCAX YMEET: OCYLIECTBIISTh
polecchl OpOHUPOBAHUS U PE3EPBUPOBAHUS B
Typu3Me U TOCTUHMYHOM cepBuce Mmeer
MPAKTUYECKHUM OMBIT: OKa3aHUS yCIyT
OpOHHPOBAHMS U PE3EPBUPOBAHUS B TYpU3ME U
FOCTUHUYHBIX KOMILIEKCAX

YyeOHast mpakTHKa (03HaKOMUTENNbHas) (4 ceMecTp)

3HaeT: METO/bl UCCIIEJIOBAHUN U MOHUTOPUHTA
PBIHKA UHAYCTPUH FOCTEIIPUMMCTBA, OCHOBBI,
METO/bI ¥ MPAKTUKU TaliM-MEHEKMEHTa, OCHOBHbBIE
XapaKTePUCTUKH, BOSMOKHOCTH, Ha3HAYECHHE
COCTAaBJISIOIINX CPEPbl TOCTEIPUUMCTBA B PETHOHE
'YMeeT: IpOBOJUTH UCCIIEN0BAaHUE PhIHKA
WHAYCTPUH FOCTENIPUMMCTBA B PETHOHE, HECTU
JIMYHYIO0 OTBETCTBEHHOCTb 3a PE3YJIBTaT CBOETO
TpYy/Zla, aHAJIM3UPOBATh PHIHOK UHIyCTPUU
rOCTENPUMMCTBA B peTnoHe VIMeeT npakTuuecKuii
OTIBIT: XapaKTEPUCTUKU PbIHKA UHAYCTPUU
rOCTENPUUMCTBA, YIIPABJICHUS BpEMEHEM IIPU
BBIMIOJTHEHUH KOHKPETHBIX 3a]1a4, IPOEKTOB, IIPH
NTOCTH)KEHUH MTOCTABIEHHBIX LIETIEH,
CaMOCTOSITEJIBHOTO OIpeIeeHUs Clienu(UKH
NEATEIBHOCTH MPEANPUATUI UHTyCTPUN

rOCTENPUAMCTBA B PETUOHE

4. O0béM M BUABI YUeOHOH Pa0dOTHI

OO6m1ast Tpy10€eMKOCTh JUCIUIUIMHBI cocTaBiseT 3 3.e., 108 4., 18,25 4.

KOHTAKTHOU paboThI

Pacnpenenenune
Bcero M0 ceMecTpaM B yacax
Bun yue6HO# paboTh
4acoB Homep cemectpa
9
OO6mmas Tpy10EMKOCTh AUCIIUTUTHHBI 108 108
AyoumopHhvie 3auamusi: 12 12
Jlexuuu (JI) 8 8
[IpakTudeckue 3aHATUS, CEMHHAPHI U (FITH) IPYTHE BHIIBI 4 4
aynuTopHbIX 3aHsaTui (I13)
Jlab6opatopusbie pabotsl (JIP) 0 0
Camocmosmenvras paboma (CPC) 89,75 89,75
YrpaBiieHHe Ka4eCTBOM B TypU3ME U TOCTHHHYHOM CEPBUCE 30 30
(TOATOTOBKA K MPAKTUYECKUM 3-4)
VYnpaBneHue KaueCTBOM B TypU3Me U TOCTHHUYHOM CEPBUCE 30 30
(TOATrOTOBKA K MPaKTUYECKUM 1-2)
IlonroroBka k 3a4ety 29,75 29.75




KoHcynpranyuy u npoMeKyTo4Hast aTTeCTalus 6,25 6,25

Bu koHTpoOIIs (3a4eT, 1ud.3a4eT, SK3aMeH ) - 3a4eT

5. ConeprkaHue TUCHMILIMHBI

Ne
paznerna

HaumenoBanue pa3aciioB JUCHUIIIINHBL gacax

OO0beM ayTUTOPHBIX 3aHIATHH 110 BUJIaM B

Bcero JI 113

JIP

Cucremsnl yHpaBJICHHUA KaUCCTBOM B TYPU3ME U
TOCTCIIPUUMCTBE

12 8 4

5.1. Jlekuun

Ne

JICKOH|pa3aciia)

No

HanmenoBanue nimm KpaTKO€ COACPIKAHUC JICKIITMOHHOI'O 3aHATHUA

Koi-
BO
4acoB

PASBUTUE CUCTEM VYIIPABJIEHUA KAYECTBOM. "3Be3abI kauecTa'.
Teopust pa3BUTHSL CUCTEM yIIpaBJiIEHUS KaueCTBOM. IHTerpupoBaHHbBIN U

1  |Mex(dyHKIMOHATBHBIN MPOLIECCHI YIIpaBIeHHs KauecTBOM. Teopus Teitnopa.

[Toctynarsl Jlemunra. Pa3Butue Teopuu yrnpasienus kauectBoM [llyxapara u
M cukaBbl.

BCEOBILEE YITPABJIEHME KAYECTBOM. Bceoobuiero Ynpasienus
KauectBom (BYK mu TQM - Total Quality Management) . 3. Jlemusr u J{x.
JI>xypaH, pazpaboTaHHbIe UMU QUIOCO(DUS Ka4eCTBA U METO/IbI O0ECTIEUeHUS
Ka4yecTBa Kak ocHoBononararpmue B reopun BYK. J/[marpamma koHuenmmm
kauectBa. Konnenuusa BYK. 3apy6exusie u Poccuiickue cuctemsl ynpaBieHUs
KaueCTBOM.

TTOKA3ATEJI KAUECTBA TYPUCTCKOM ITPOJYKIIUU U YCIIYT,
Iloka3zarenu kayecTBa yciyr. BecoMOCTh mokasarenei kauecTBa yCiyr.
KosmuecTBeHHas ¥ KaueCTBEHHAs OLICHKA ITOKa3arene kadecTsa. llemisa kauecTsa

YCIIYT.

anaBJIeHHe CHCTEMOH KauyeCTBa B TYpU3MEC U TOCTCIIPUHUMCTBC. MeHeI[)KMCHT

1 |cucrem ympaBieHHs: KaueCTBOM B cepe yciyr. TpeOoBaHMs CTaHAAPTOB CEPUH

MCO 9000 u UCO 14000, PazpaboTka BHYTPEHHUX CTaHIAPTOB MPEATPUITHIA.

5.2. IlpakTHyecKne 3aHATHS, CEMUHAPBI

Ne
3aHATHA

Ne
paszena

HanmenoBanue unm KpaTKOC COACPIKAHUC MPAKTUYCCKOIO 3aHATHA, CCMUHApa

Koi-
BO
4acoB

CucreMbl ynpaBiaeHUs Ka4€CTBOM Ha NPEANPUATUSAX UHIYCTPUHU TypHU3Ma U
rocrenpuuMcTBa. MicTopudeckuii acliekT pa3BUTUS CUCTEM YIIPABICHUS
KA4€CTBOM YCIIyT.

Mex1lyHapOIHbIE CUCTEMBI YIIPABJIEHUS KaueCTBOM. POCCHIICKHE CUCTEMBI
YIPABJICHHS KAU€CTBOM. XapaKTepUCTUKA MEKTyHApOAHBIX U Poccuiickux
CHCTEM YNPABJIEHUS KaU€CTBOM MPOIYKIIUU U YCIYT.

[IpoexTHpoBaHNE BHYTPEHHUX CTAaHIAPTOB MPEANPHUATHS KaK OCHOBBI €10
KOHKYPEHTOCIOCOOHOCTH. DTarsl pa3pabOTKH BHYTPEHHUX CTaHIapTOB HA
[IPEIIPUITUIX TYPUCTCKOM OTpaciu U UX XapakTepuctuka. OcodeHHOCTH
pa3pabOTKM ¥ BHEIPEHUS CUCTEMBI Ka9€CTBA Ha MPEANPHATHIX TypPHUCTCKON
OTpaciu.

YipaBieHue cucteMoil kauectBa. OTBETCTBEHHOCTh PYKOBOJICTBA M MOATOTOBKA
KaJpoB. YIPaBJI€HUE NPOECKTUPOBAHUEM, TOKYMEHTAIIUNA U TAHHBIMHU. 3aKyTKH.




KadyeCTBa.

VYipaBieHue NpoayKIMeH, ycayraMu U npoieccaMu. KoHTposb cructemsl

5.3. JIaboparopHbie padoThI

He npenycmorpenst

5.4. CamocrosiTesqibHasi padoTa CTyIeHTa

Brimonuenane CPC

IMomsun CPC

Crnncox nureparypsl (¢ yKazaHUEM
pasesoB, IiaB, CTPaHUI) / CChIJIKA Ha

pecypc

Cemectp

Kon-
BO
JaCOB

YrpaBiieHHE Ka9YeCTBOM B TYPH3ME U
TOCTHHUYHOM cepBHCE (TIOATOTOBKA K
MPaKTUYECKUM 3-4)

1. IToctanosnenue IIpaBurenscrea PO ot 16
depanst 2019 . N 1215 O knaccudukarnum
KOJUIEKTHBHBIX CPEICTB pa3MEIICHHUs. 2.
[Tocranosnenue [IpaBurensctBa PO ot 18
utosist 2007 . N 452 O6 yTBepkIeHUN
[IpaBu1 oka3zaHusl yCIayT MO peanu3aiiu
TYypPUCTCKOTO IIpoayKTa; 3. denepanbHbIin
3akoH Nel32 ot 24 Hosi6ps 1996 . O6
OCHOBAaX TYPHUCTCKOH JIEATENBHOCTHU B
Poccuiickont @enepannn; 4. baymraprex
JI.B.YnpaBneHre kaueCcTBOM B TypU3ME:
MpakTUKyM TekcT.yd.rmocodue ams
By30B.JI.B.baymrapren.-M.: Knopyc.2008.;
5. baymrapren JI.B.YnpaBieHnue kauecTBOM
yciyr B TypusMe: npaktukyM. M. Knopyec.
2016.-284 c.

30

YIpaBiieHUE Kaue€CTBOM B TypU3ME U
FOCTUHUYHOM cepBHCE (IIOATOTOBKA K
[pakTUYeCcKuM 1-2)

1. ban T.B. KomIuiekcHble cUCTEMBI
YIPaBJIEHUS Ka4€CTBOM B TyPUHAYCTPHH.
YuyeOHoe mocobue J1sl HallpaBlICHUs
noaroroBku « Typusm»/ T.B.baii,
WznarensctBo: KHoPyc, 2019 - 176 c. 2.
baymrapren JI.B. YnpasiieHue kayecTBOM B
TypHU3Me : y4eOHUK IS CTY/. BBICII. y4eO0.
3aBenenuii / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue
KaueCcTBOM B TypusMme. [IpakTukym :
yueOHoe nmocodue / JI.B. baymrapren. - M.:
KHOPVYC, 2008. - 288 c.

30

[lonroroBka k 3adery

1. bait T.B. KomruiekcHbIe CHCTEMBI
YIpaBJICHUS KAYECTBOM B TYPUHAYCTPHH.
YueOHOe ocoOue /715l HanpaBJIeHUs
nonrotoBku « Typusm»/ T.B.bai,
WznarensctBo: KHoPyc, 2019 - 176 c. 2.
baymrapren JI.B. Ynpapienue kadecTBOM B
TypU3Me : y4eOHHK JJIsl CTY/I. BBICII. y4eO.
3aBeaenui / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue
KauecTBOM B TypusMe. [IpakTukym :
yueOHoe mocooue / JI.B. baymrapren. - M.:

KHOPVYC, 2008. - 288 c.

29,75




6. ®oH1 OLIEHOYHBIX CPEICTB AJIfA MPOBEACHUS TEKYIIer0o KOHTPOJIA yCIIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTalluu

KonTpons kauecTBa 0CBOCHUS 00pa30BaTEILHOMN MPOrPaMMbl OCYIIIECTBIISCTCS B
cootBeTcTBHH ¢ [TonokeHreM 0 OaTbHO-PEUTUHTOBOW CHCTEME OTICHUBAHUS PE3YIbTATOB
y4eOHOM JIeSITENILHOCTH 00yYarOIUXCHl.

6.1. KouTpoabusbie meponpusitus (KM)

Ce-

KM|mectp

Bun
KOHTPOJISI

HazBaunue
KOHTPOJILHOTO
MEpONpUATUSI

Bec

Makc.
Ooan

[Topsiaok HauncaeHUs 6aIOB

Yuu-
THIBA

ercs
B [TA

Texymmii
KOHTPOJIb

dOC 1- Mogens
KauecTBa. [leTna
KauyecTBa

20

[1pu olleHMBaHUY PE3yIBTATOB
MEpPONPHUATHS UCTIONb3yeTCs OaIbHO-
[peTHHTOBAsI CUCTEMa OLICHIUBAHUS
PE3YJIbTaTOB yUEOHOH NesITeTbHOCTH
oOydaromuxcs (yTBepKJaeHa TPUKA30M
pexTopa ot 24.05.2019 . Ne 179)
Kputepun HauucieHus 6anos:

- BCE YaCTH 3aJIaHMsI BBIMOJIHEHBI BEPHO,
TaHbI TTOJIHBIE OTBETHI HA BONpockl — 100-85
0amioB

- 9YaCTH 3a/I1aHUS BHITIOJTHEHBI BEPHO, HO
UMEIOTCS HEIOYEThI, €CTh 3aMeyaHus — 84-
75 Gannos

- B 33JJaHUU €CTh I'pyOble 3aMeUaHmsl, HO X0/
BBITTOJTHEHHSI BEPEH, HE JaHBI OTBETHI HA
BOIpOCHI — 74-60 6amioB

- paboTa He MpeCTaBlIeHa WITH COACPIKUT
rpyOsie ommmoku — 59-0 6annos.
MakcuManbHOE KoJIn4ecTBO 06amioB — 20.
Becopoii koa¢urrienT meporpustus — 1

3a4CT

Texymmii
KOHTPOJIb

dOC -2
MeTonuKH OIleHKH
KadecTBa
TYPUCTCKUX U
TOCTUHHYHBIX

yCIIyT

20

[Tpu oLleHMBaHUU pe3yIbTAaTOB
MEPOTIPUATHS UCTIONB3yeTCs OaJThHO-
pEeUTHHIOBasi cCTeMa OLlEHUBAHUS
[PE3yNBTaTOB YUeOHOH e TeIbHOCTH
oOyyaronuxcs (yTBep)KJIeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)
Kpurepun HaunciaeHus 6aios:

- BC€ YaCTH 3aJIaHMsI BBITIOJTHEHBI BEPHO —
100-85 Gannos

- YaCTH 3a/IaHUS BBITIOJHEHBI BEPHO, HO
UMEIOTCS HEI0YEThI, €CTh 3aMeUaHMsl B
pacdeTax — 84-75 GaioB

- B 33JIaHUU €CTh IpyOble 3aMeUaHmsl, HO XOJ]
BBITNIOJTHEHUS BepeH — 74-60 0asioB

- paboTa He MpeCTaBIeHA WIH COACPIKUT
rpyOblie ommOku — 59-0 Oasmos.
MaxkcumMasbHOe KosnyecTBo 0amos — 20.
Becosoit ko3 dunmrent meponpustus — 1

3a4YCT]

Texymmii
KOHTPOJIb

®OC - 3 I[Ipoekr
CMK

20

[TpoBepka MpoeKTa OCYIIECTBISETCS 110
OKOHYAHUH U3YYECHUS JTUCIUIUIHHBL

[IpoekT noKeH ObITh BHITIOJIHEH U

3a4CT




0(OpPMIICH B COOTBETCTBUH C IITAOTOHOM.
[Tpu orleHMBaHUM PE3YIBTATOB
MEPOTIPHUSITHS UCTIONB3YETCs OaIbHO-
pETHHIOBas CUCTEMa OLICHUBAHUS
[pe3yaBTaTOB YUeOHOU IEATENHHOCTH
oOydarormuxcs (yTBEpKIeHa MPUKa30M
pextopa ot 24.05.2019 . Ne 179)
Kputepuun Hauucnenus 6ansos:

- BCE YaCTH MPOEKTA BBITTOJHEHBI BEPHO —
100-85 6amnnoB

- YaCTH MPOEKTAa BBIITOIHEHBI BEPHO, HO
MMEIOTCS HEJIOYEThI, €CTh 3aMecUanus — 84-
75 6amioB

- B [IPOEKTE €CTh IpyOble 3aMeuaHusi, HO X0

BBINOJTHEHUA BepeH — 74-60 6aioB

- paboTa He MPEeCTABICHA WIH COAECPKUT
rpyOsbie ommoku — 59-0 6anos.
MaxkcuManbHOe KoudecTBo 6aioB — 20.
Becosoii koa¢urpienT meporpustus — 1

[TpomexyTOouHast aTTeCcTalus BKII0YaeT
KOMITBIOTEPHOE TECTUPOBAHUE TIPOBOTUTCS
BO BpeMs 3a4eTa.

[Tpu orlcHUBAHWH PE3yITBTATOB
MEPOTIPHUITHS UCTIONB3YeTCsI OaIbHO-
[PEHTHHTOBAsI CHCTEMa OIICHUBAHUS
pE3yIbTaTOB YUeOHOM JeSTEIbHOCTH
oOydaromuxcst (yTBepKJaeHa TPUKA30M
pekTopa ot 24.05.2019 . Ne 179)

4l 9 )KSIT)SZII;H ®OC - 4 Bompocsr | 40 Tect coctout u3 15 Bonpocos, saueT
aTTecTAIs JJIs1 CAMOKOHTPOJIA IMO3BOJISIONIUX OLICHUTH )
chopMUpoBaHHOCTH KomneTeHui. Ha
0TBETHI OTBOAUTCS 40 MUH.
[IpaBUIBHBIN OTBET HA BOIIPOC
cooTBeTCTBYET 1 Oamy.
HenpaBribHBIN OTBET HA BOIIPOC
coorBeTcTBYeT () 0asIIOB.
MakcuMaibHOE KOJTMYECTBO 0AJIIOB 3a
[IPOMEKYTOUHYO arTecTanuio — 40.
6.2. Ilpouenypa npoBeaeHusi, KpUTEPUH OLlEHMBAHUSA
Bu
HpOM@)Ky?O‘-IHOfI IIpouenypa nposeneHus Kpurepun
OLIEHUBaHUs
aTTeCTalluU
[Tpome:xyTo4Hast arTecTanus BKIOYAET IPOLENYyPY TECTHPOBAHUS
B aniekTpoHHOM IO VYpI'Y . KoHTponsHOE Mepomnpusitie
IIPOMEKYTOYHON aTTECTALMN ITPOBOIUTCS BO BPEMs 3a4ETHOMN
HeJeNU Ha 3aHATuU. 1Ipyu oleHnBaHuM pe3ysIbTaTOB MEPOIIPUATUH [B COOTBETCTBUU C
3a4er HCIIOJIb3yeTCsl 0alTbHO-PEHTHHTOBAS CHCTEMA OICHUBAHHMS n. 2.5, 2.6
pe3ynbTaToB yueOHOH esTeNbHOCTH oOydatontuxcs (yrBepskaeHa |[lonoxeHus

npukazoM pexropa ot 24.05.2019 . Ne 179). 3auTeHo: peTHHT
oOyuaromierocs 3a Meponpustus 0oibiie win paseH 60%. He
3a4TEHO: peUTUHT oOyuaromuierocs 3a meponpusarue meHee 60%.




6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB

KommereHmn

PesynbTarsl 00yueHus KM

YK-1

3HaCeT: CHCTEMBI Ka4CCTBa, IIOPAIOK UX pa3pa60TKH, CepTI/I(i)I/IKaHI/II/I, BHCAPCHUA U
[MPOBCACHHUA ayIuTa

YK-1

'YMeeT: MpOBOIUTH OLIEHKY M KOHTPOJIb Ka4€CTBA MPOIYKILUHU, YCIYT U MPOIIECCOB
00CTyKUBaHUS HA MPEANPUATHIX TYPUCTCKON MHIAYCTPUU U UHILYCTPUU HHHHH
rOCTENPUUMCTBA

YK-1

lMeeT mpaKTUYECKH OIBIT: aHAIN3a U OLEHKH YOBJIETBOPEHHOCTHU MOTpeOHUTENeH
KaueCTBOM OOCIIy’KUBaHMS B TYpU3ME U MHIYCTPHUU TOCTEIPUUMCTBA

OIIK-2

3HaeT: 3a/1au, HAMpPaBJICHUS U METOAbI IPUHATHUS YIIPABICHYECKUX PELICHU B
npodeCCHOHAIbHON AEATEIbHOCTH B X0/ 00CTy)KMBaHUS IOTpeduTenen

OIIK-2

YMeeT: IPUHUMATh YIPABIECHYECKUE PELICHUs, B TOM YHCIIE 110 KAYE€CTBEHHOMY
00CITyKUBaHUIO IOTPEOUTENEH TOCTUHUYHBIX YCIIyT

OIIK-2

MmMeeT MpaKTUYEeCKHUH OTIBIT: YIPaBICHUS BHYTPU(DUPMEHHBIMU MPOLIECCAMH B
TYPUCTCKOW OpraHu3aliK, B TOM YHCJIE 110 KAYECTBEHHOMY O0CITYKHBaHUIO HAHHH
oTpeOUTENe TOCTUHUYHBIX YCIIYT

OIIK-3

3HaeT: OCHOBHBIE MMOHATHUS U MTOKA3aTeIN KauecTBa 00CTyKHBaHUS;
MEKyHAPOIHbIE U HALIMOHAJIBHBIE CTAHJAPTHI; COCTOSIHUE PhIHKA TPyJa U
TpeOOBaHUS K MEPCOHANY MPEANPUATHI chepsl Typru3Ma 1 roCTEIPUIMCTBA,
coJep>KaHue MPOPECCUOHATBHBIX CTAHIAPTOB U JIOJDKHOCTHBIX WHCTPYKLIUN

OIIK-3

'YMeeT: OLleHUBaTh U KOHTPOJIMPOBATH KA4€CTBO MPOAYKILIUH, YCIYT U IPOLECCOB
00CITyKMBaHHs Ha NPEANPUATHAX B U30paHHOU cdepe mpodeccuoHalIbHON HHHHH
NeSTEIbHOCTU

OIIK-3

lmMeeT mpaKTUYEeCKHiA OTBIT: 00eCIIeueHHs CTAaHAapPTOB Ka4eCTBa M HOPM
0€30MMacHOCTH KOMILIEKCHOTO 00CTy>KUBaHuUs B U30paHHOI cdepe HAHAH
podhecCHOHATBHOMN JIeITeTLHOCTH

OIIK-4

3HaeT: METObl MOHUTOPUHTA KaUeCTBA YCIYT Chephbl TOCTEIPUUMCTBA U
00LIECTBEHHOTO MUTAHUs, U3YYCHUS PhIHKA, IOTpeOUTENeH, KOHKYPEHTOB

OIIK-4

YMmeeT: pa3pabarbIBaTh CUCTEMBI YIIPABICHHS KAYECTBOM IO MPOABMKEHUIO YCIIYT
opranu3zanuii cepsl roCTENPUUMCTBA U OOIECTBEHHOTO MUTaHM, B TOM YHCJIE B HHH
cetu MluTepHer

OIIK-4

Mmeet HpaKTI/I‘IGCKI/Iﬁ OIIBIT: OCHKHU Ka4€CTBAa TOCTUHUYHOIO ITPOAYKTaA I10
[MPOABUIKCHUTIO €TI0 HOTpe6I/ITeJ'IIO

Tumnossie KOHTPOJIBHBIC 3aIaHUS 110 KAXKAOMY MCPOIIPHUATHIO HAXOAATCS B
IMPHUIIOKCHUAX.

7. YueOHO-MeTOoAMYECKOEe 1 HH(OPMAIIMOHHOE OOecniedeHue TUCIUIIIMHBI

IHeuaTHas yyeOHO-MeTOAUYECKAS] JOKYMEHTALMS
@) OCHOBHAs TUumMepamypa:

1.

Masyp, U. . Ynpasnenue kauectBoM [ Tekcr] yueb. mocobue asns

BY30B M0 cnienuraibHocTH "Yip. kauectsom' 1. M. Mazyp, B. [I. [llanupo. - 7-¢
u3a., crep. - M.: Omera-JI, 2010. - 399 c. uin.

2.

Orso3aus, B. 0. Ynpasnenue kauecTBOM: OCHOBBI TEOPUU U MTPAKTUKH

[Texct] yueb. mocobue B. }O. OrBo3auH. - 5-¢ u3., nepepad. u goi. - M.: Jleno u
Cepauc, 2007. - 286,[1] c. u.

0) OononHumenvbHas Iumepamypa:




1. By3os, b. A. YipaBnenue kauecTBOM NPOAYKIUU. TeXHUYECKUM
pernaMeHT, cTanaapTu3anus u ceptudukanus Yued. nocodue a1 By30B b. A.
Bby3os. - M.: Akagemus, 2006. - 171,[1] c.

2. Mazyp, U. U. YipaBnenue kauectBoM [ Tekcr] yueb. mocodue mis
BY30B M0 cnienuraibHoCcTH "Yip. kadectsom" 1. Y. Mazyp, B. JI. [llanupo. - 2-¢
u3l., crep. - M.: Omera-JI, 2005. - 399, [1] c.

3.  Orsozaun, B. 0. Ynpasnenue kauecTBOM: OCHOBBI TEOPUU U IPAKTUKH
[Texct] yueO. mocobue B. FO. OrBo3auH. - 5-¢ uza., nepepad. u goi. - M.: Jleno u
Cepsuc, 2007. - 286,[1] c. ui.

4. Ilonomapes, C. B. YpaBneHne kauecTBOM NpoAyKUnU: BBeneHne B
CHUCTEeMbl MEHEIPKMEHTa KauecTBa [ TekcT] yuel. mocobue 11t By30B 110
cnennaibHoCTH "Crannapruzanus u ceprudukanus” C. B. [Tonomapes, C. B.
Mumenko, B. . beno6parus. - M.: Ctangaptsl u kauectBo, 2004. - 244 c.

5. Canumosa, T. A. Ynpasnenue kauecTBoM [ TekcT] yueOHUK 1O

crietimanbHOCTH "Menemkment opr." T. A. Canumosa. - 2-e u3j., ctep. - M.: Omera-
JI, 2008. - 414 c. Tab6mn.

8) omeuecmeennvle U 3apyOedtCHble HCYPHANbL N0 OUCYUNTUHE, UMelowuecs 6 bubnuomexe.
He npenycmorpenst

2) MemoouuecKue yKasaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. KoMIiekCHBIE CUCTEMBI YIIPABJICHHS KAY€CTBOM B TYPHUHIYCTPHH:
VYyebHoe nocobue s HanpaBiieHus MOAroToBKU « Typuzmy»: / T.B. baii —
Yensonnck: 2017. — 174 c.

U3 HUX: y4eOHO-Memoouyeckoe obecneyerue camocmosmenvpHol pabomsl CmyoeHma:
1.  KommiekcHbIE CHCTEMBI YIIPaBIEHUS KaueCTBOM B TYPUHIYCTPHUU:

VYyebHoe nmocobue s HanpaBiieHus moAroToBku « Typusm»: / T.B. baii —
Yensbunck: 2017. — 174 c.

BHCKTPOHHaH yqe6H0-MeTozmquKaﬂ HOKYMECHTAIlUsA

HaunmenoBanue
Bun
Ne pecypca B bubnmorpagudeckoe onrcanue
JHUTEPATyPBI N
ANIEKTPOHHOH (opme

Edpemona, M. B. Ynpasnenne kauecTBOM TOCTUHUYHBIX
YCIYT : y4eOHHMK U pakTUKyM 175 By30B / M. B. Edpemona.
— Mocksa : U3parenbctBo FOpaiit, 2021. — 350 ¢. —
(Beicmiee o6pazoBanue). — ISBN 978-5-534-12253-4. —
TexcT : anexTpoHHbIH // OOpazoBarenbHas miargopma FOpaiit
[caiiT]. https://urait.ru/book/upravlenie-kachestvom-
gostinichnyh-uslug-476140

[TepeyeHb UCMOIB3YEMOrO MPOrPAMMHOTO OOECTICUEHHUS:

JlononuutensHas (O6pa3oBaTenbHas
nreparypa iatgopma FOpaiit

. Microsoft-Office(6eccpouno)

. 000 3Okcnepr Cucremc-ABTOMATU3UPOBAHHAA CUCTEMA TUIAHUPOBAHUSA U aHAJIN3a
3G (HEeKTUBHOCTH MHBECTULIMOHHBIX MTpoekToB Project Expert for
WINDOWS(6eccpouno)

3. HTII Kommekcubie CucteMbl-Gray Simulator(6eccpouno)

N —




[lepedenb ucnonb3yeMbIx NpohecCHOHANBHBIX 0a3 TaHHBIX U HH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Cranmaptundopm(6eccpodHoO)
2. -baza manaeix BUHUTU PAH(6eccpouno)
3. -Texakcnept(31.12.2022)

8. MarepuajibHO-TeXHHYECKOe o0ecreyeHne Q1 CIUITHHbI

Bun 3anaruit

No

ayJI.

OcHoBHOE 000py/I0BaHUE, CTEHBI, MAKETHI, KOMITBIOTEpHAs TEXHUKA,
MpeayCTaHOBICHHOE MPOTpaMMHOE 0OecTiedeHre, UCTIONb3yeMOoe ISt
paSHHqHLIX BUIOB 3aH$[TI/II\/JI

3auet,aud.3a4eT

202

(6)

1. MynbTuMeIuiHBINA IpoeKTop - 1 mT., 3kpaH - 1 mrT., koMmnetorep - 1 mrT.
akyctudeckas cucrema - 1 mr. 2. JIocka - 1 mT., mkad 11st TOKyMEHTOB - 3
mT. 3. PaGouee Mecto npenogasarens - 1| mecto

1. MynbTUMeIMiHBIA IPOEKTOp - 1 mT., 3KpaH - 1 mT., koMnerorep - 1 mT.

[Ipaktnueckue  |202
akyctudeckas cucrema - 1 mr. 2. Jlocka - 1 mT., mxad 11t TOKyMEHTOB - 3
3aHATHS U ceMUHapsI |(6)
mT. 3. Pabouee mecto npenogasaresns - 1 Mmecto
02 1. MynbTuMeIniHBINA IPOEKTOp - 1 mT., 3KpaH - 1 mT., koMnerorep - 1 mT.
Jlexkun ©6) akyctudeckas cucrema - 1 mr. 2. Jlocka - 1 mT., mxad 11t TOKyMEHTOB - 3

mt. 3. Pabouee mecTo npenonasatens - 1 mecto




