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1. llesu u 3212494 AU CIUILIHHBI

Lenb — chopmupoBaTh NpeACTaBICHUE O CUCTEMaX YIIPABICHUS KaueCTBOM
IPEIOCTaBIEHUS YCIYT B TYPU3ME U TOCTUHUYHOM JIeJe. 3a1aun JUCHUIUIUHBL 1.
3HAKOMCTBO C OCHOBHBIMHU CHCTEMAaMU yIIPAaBIEHUS KaueCTBOM yCIyT. 2. M3yduenue
METOJI0B, UCIOJIb3YEMBIX B OLICHKE KaueCcTBa yCiyr. 3. BceoOlee yrpaBiieHuE KaueCTBOM
YCIYT B UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA.

Kparkoe conepxanmne TUCHMILTHHBI

JlucuuIiuinHa HanpaBiieHa HAa U3YYEHUE MTOKA3aTENEN Ka4eCTBA TyPUCTCKUX YCIIYT, YCIIyT
CPEJICTB pa3MelIeHus1 Kak OObEKTOB yIipaBieHus. [[puBeeHbl METOA0I0TUS YIIPABICHHUS
Ka4eCTBOM TYPHUCTCKHMX U TOCTUHUYHBIX YCIYT, METOJIBI OLIEHKH YIOBJIETBOPEHHOCTH MU
notrpedutensiMu. OCBelIeHbl COBpEMEHHAs! MOJIENb YIIPABIEHUS KaYeCTBOM B TYpPHU3ME U
rOCTENPUUMCTBE Ha 0a3e CUCTEMHOT0 MOX0/1a; TPEOOBAHMS MEXKTyHAPOAHBIX CTaHAapTOB

CUCTEM MCHCI’KMCHTA Ka4CCTBA, CUCTCMbI MCHCIPKMCHTA Ka4€CTBA HAa OCHOBC IIPpUHIHUIIA
TQM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HaeT: METO/bl OLIEHKH Ka4ecTBa OKa3aHMsI YCIIyT B
chepe rocTenpuUMCTBa U OOIIECTBEHHOTO MTUTAHUS
C y4e€TOM MHEHUS TOTpeOuTeeH 1
3aMHTEPECOBAHHBIX CTOPOH

YMeet: obecreunBaeT, TpedyeMoe KadeCTBO
TOCTUHUYHOTO IPOAYKTa OT€YECTBEHHBIMU U
MEXTyHAPOIHBIMU CTaHIAPTaMH, Kaue€CTBO
NPOIIECCOB OKa3aHUs YCIyT B cepe
rocrenpuuMcTBa U obuiectBeHHoro nuranus (MCO
9000, UCO 14000, XACCIL I'OCT, I'OCT P);
HMeeT mpakTHYEeCKUI OMBIT: OpraHu3allun
TEXHOJIOTUYECKOH AESITENbHOCTH TOCTUHUYHOTO
MPEANPUATHS C YIETOM TpeOyeMoro KauecTna
IPOLIECCOB OKa3aHUsl YCIIyT

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
KaueCTBO MPOIECCOB OKA3aHUS YCIYyT B M30paHHOU
cdepe npodeccHOHATEHON IEATEIIEHOCTH

3HaeT: METOJbl MOHUTOPUHTA Ka4eCTBA yCIIyT
cepbl rocTEMPUUMCTBA U OOIIIECTBEHHOTO
MUTaHW, U3YyYCHUS PBIHKA, TOTpeduTese,
KOHKYPEHTOB

'YMeeT: pa3pabarbIiBaTh CUCTEMBI YIIPaBICHUS
KaueCTBOM I10 IIPO/IBMKEHUIO YCIYT OpraHu3aii
c(epbl TOCTENPUUMCTBA U OOIIIECTBEHHOTO
MUTaHUS, B TOM uncie B cetu UHTepHeT
MMeeT npakTUYeCKUi OMbIT: OLIEHKU Ka4eCTBa
TOCTUHUYHOI'O MPOJIYKTA 10 MPOJIBUKEHHIO €T0
NOTPEeOUTEITIO

OIIK-4 CniocoOeH OCyIIeCTBIATh HCCISIOBAaHUE
pBIHKA, OPTaHU30BBIBATH MPOIAXKH U IPOIBHKCHUE
YCIIyT OpraHu3auii cepbl TOCTEIPUUMCTBA U
OOIIECTBEHHOTO ITUTAHUSA

3. Mecro nucuuninnbl B ctpykrype OII BO

[Tepeuens npenecTBYOMUX AUCIUILINH, [TepeueHp MOCIEAYIOMUX AUCIUIUINH,
BUJIOB pabOT y4eOHOTro IyiaHa BUJIOB paboT




1.0.12 Opranuzanys roCTHHUYHOTO Jiea,
1.0.20 CepBuconorus,

1.0.08 Crarucruka,

1.0.26 Dxomorus,

1.0.24 MapkeTuHr

1.0.21 IIpoekTupoBaHue roCTUHUYHOMN
NesITeTbHOCTH

TpeboBaHMs K «BXOIHBIMY» 3HAHUSIM, YMEHUSIM, HABbIKAM CTYIE€HTA, HEOOXOAUMbIM
IIPY OCBOCHUHU JJAHHOM JIUCIMIUIUHBI U IPUOOPETEHHBIM B PE3yabTaTe OCBOCHUS
PEAIECTBYOIINUX TUCIUILIINAH:

Her

4. O0bém 1 BUABI YUeOHOI padOTHI

OO6mmas Tpya10eMKOCTh JUCIHUILUIMHBI COCTaBIAET 2 3.€., 72 4., 12,25 4. KOHTaKTHOM
paboTHI

Pacnpenenenue
Bcero 110 CEMECTpPaM B yacax
Bun yue6HO# paboTh
4acoB Howmep cemectpa
7

OO61mmas Tpyao€MKOCTh AUCIUTLITMHBI 72 72
AyoumopHhvie 3auamusi: 8 8

Jlexuuu (JI) 4 4

[IpakTrdeckue 3aHATHS, CEMUHAPHI U (W) IPYTHE BUIBI 4 4
ayauTopHbIX 3aHsaTuil (I13)

Jlabopatopubie padotsI (JIP) 0 0
Camocmosmenvras paboma (CPC) 59,75 59,75

C MPUMEHEHHEM JIMCTAaHIIUOHHBIX 00pa30BaTeIbHbIX 0
TEXHOJIOTHIA

IlonroroBka k 3a4eTy 9,75 9.75

VYnpaBneHue KaueCTBOM B TypU3Me U TOCTHHUYHOM CEPBUCE 75 75
(OArOTOBKA K MPAKTUYECKUM 1-2)

VYnpaBieHne Ka4eCTBOM B TypU3Me U TOCTHHUYHOM CEPBHCE ’5 25
(TOATOTOBKA K MPAKTUYECKUM 3-4)
KoHcynbTanum u mpoMexXyTodHas aTTecTalus 4,25 4,25
Bun koHTpos (3aueT, aud.3a4et, IK3aMeH) - 3a4eT

5. ConeprxkaHue TUCUHMILIIMHBI

N OObeM ayIUTOPHBIX 3aHITHIA TTO BHJIaM B
[\)
a3z(_ena HaumeHnoBanue pa3ienoB JUCHHUILUIMHBI yacax
P Beero 1] 13 JIP
1 CI/ICTGMBI yr[paBJ'ICHI/ISI KadeCTBOM B TypI/ISMC H 8 4 4 0
FOCTCHpI/II/IMCTBe

5.1. Jlekuuu

No No Kon-

HanmenoBanne umm KpaTKO€ COACPIKAHUC JICKIIMOHHOT'O 3aHATHA
JICKIIMH([pa3aciia BO




qaCoB

PASBUTUE CUCTEM VIIPABJIEHNA KAYHECTBOM. "3Be3nb! kauecTna'.
Teopust pa3BUTHSI CUCTEM YIIPABIEHUS Ka4eCTBOM. MIHTErpupOBaHHbIN U
MeX(QyHKIIMOHATBHBIN MPOLIECCH] yIIpaBlIeHHs KauecTBOM. Teopus Teiiopa.
[Toctynars! Jlemunra. Pazsutue Teopun ynpasnenus kadectsoM lllyxapara u
VcukaBbl.

BCEOBIIEE YITPABJIEHUE KAYECTBOM. Bceobmiero YnpapneHus
KauectBoMm (BYK mnu TQM - Total Quality Management) . 3. Jlemusr u J]x.
JI>xypaH, pazpaboTaHHble UMU (HIIOCO(HUS KaYeCTBAa U METO/IbI 00ECTIeUeHUS
Ka4yecTBa Kak ocHoBononararpomue B reopun BYK. J/[narpamma koHuenmuu
kauectBa. Konuenuusa BYK. 3apy6exnsie u Poccuiickue cuctemsl ynpapieHus
KaueCTBOM.

TTOKA3ATEJI KAYUECTBA TYPUCTCKOM ITPOJYKIIUU U YCIIYT,
[ToxazaTtenn kadecTBa yciyr. BecoMocTh nokasaTenel KauecTsa yCiyr.
KosinuecTBeHHas M KaueCTBEHHAs OLICHKA ITOKa3arenen kadecTsa. IleTa kauectsa

YCIIYT.

YIpaBiieHHE CUCTEMOM KaueCcTBa B TYpU3ME U TOCTENPUUMCTBE. MEHEIKMEHT
CHCTEM YIIpaBIICHUS KaueCTBOM B cepe ycuyr. TpeboBaHMs cTaHIApPTOB CEpUA
MCO 9000 u UCO 14000, PazpaboTka BHyTPEHHUX CTaHIAPTOB MPEATPUITHIA.

5.2. lIpakTyeckue 3aHATHS, CEMHUHAPbI

Ne
3aHATHA

No

pasnenal

HanmenoBanue unmm KpaTKO€ COACPIKAHUC MPAKTUYCCKOI'O 3aHATHA, CCMUHApa

Koi-
BO
4acoB

CucreMbl ynpaBieHUs Ka4€CTBOM Ha NPEANPUATUAX UHYCTPUHU TypHU3Ma U
rocTenpuuMcTBa. MicTOprueckuii aclieKT pa3BUTUS CUCTEM YIIPABICHUS
KA4eCTBOM YCIIyT.

Mesx1lyHapOIHbIE CUCTEMBI YIIPABJIEHUS KaueCTBOM. POCCHIICKME CUCTEMBI
YIIPABJICHUS] KAYECTBOM. XapaKTepUCTUKA MEXKITYHAPOAHBIX U Poccuiickux
CHUCTEM YNPABIICHUS KAYE€CTBOM MPOJIYKIIUU U YCIIYT.

[IpoekTHpoBaHNE BHYTPEHHUX CTaHJAPTOB MPEANPUATHSI KaK OCHOBBI €T0
KOHKYPEHTOCIIOCOOHOCTH. DTarbl pa3pabOTKK BHYTPEHHUX CTaHJapTOB Ha
MPEINPUATHAX TYPUCTCKOM OTpaciiv U UxX xapaktepuctuka. OcobeHHOCTH
pa3pabOTKU M BHEJIPEHUSI CUCTEMBI KaU€CTBA Ha MPEANPUITUIX TYPUCTCKOM
OTpacIIH.

YpasieHue cucreMoi kadecTBa. OTBETCTBEHHOCTh PyKOBOJICTBA U IOATOTOBKA
KaJpoB. YIpaBJIeHUE MPOCKTUPOBAHUEM, JOKYMEHTAMI U JaHHBIMU. 3aKyIKH.
YpasiieHue NpoayKIUel, yciyraMu 1 nporeccamu. KoHTpousb cuctemsl
Ka4eCTBa.

5.3. JlaboparopHbie padoThI

He npenycmoTtpenbt

5.4. CamocrosiTesibHasA padoTa CTyAeHTA

Brimonuenune CPC

Crucoxk nureparypsl (C yKkazaHUEM
[TonBun CPC pa3zenoB, miaB, CTpaHuIl) / cchuika Ha  [CeMecTp

pecypc

Koi-
BO
JacoB

1. bait T.B. KoMIuiekcHBIE CUCTEMEI

[lonroroBka k 3adery 7

yIIpaBJICHUS] KAYECTBOM B TYPUHAYCTPHHU.

9,75




YueOHOe ocoOue /7151 HanpaBIeHUs
nonrotoBku « Typusm»/ T.B.baii,
W3narensctBo: KHoPyc, 2019 - 176 c. 2.
baymrapren JI.B. Ynpapienue ka4ecTBOM B
TypU3Me : YUeOHHK JJIsl CTY/. BBICII. y4eO.
3aBenenuii / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue
KauecTBOM B Typu3me. [IpakTukym :
yueoHoe nmocooue / JI.B. baymrapren. - M.:
KHOPVYC, 2008. - 288 c.

YpaBiieHue KaueCTBOM B TypU3ME U
FOCTUHUYHOM CEpBUCE (IIOATOTOBKA K
MpaKTHUecKum 1-2)

1. bait T.B. KomIiekcHble CUCTEMBI
YITPaBJICHUS KAY€CTBOM B TYPUHIYCTPHH.
YueOHoe mocobue 11 HanpaBIeHUS
noaroroBku « Typuszm»/ T.B.baii,
W3narensctBo: KHOPyC, 2019 - 176 c. 2.
baymrapren JI.B. Ynpapienue ka4ecTBOM B
Typy3Me : y4eOHHK JAJIsl CTY/. BBICII. y4eO.
3aBeaenwuii / JI.B.baymrapren. — M. :
W3narenbckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue
KauecTBOM B TypusMe. [IpakTukym :
yueoHoe nmocooue / JI.B. baymrapren. - M.:
KHOPYC, 2008. - 288 c.

25

YrpaBieHHe Ka94eCTBOM B TYpH3ME U
TOCTUHUYHOM CCPBUCE (HO,[[FOTOBKa K
MPaKTUYECKUM 3-4)

1. IToctanosnenue IIpaBurenscrea PO or 16
depans 2019 . N 1215 O knaccudukarnum
KOJUIEKTHBHBIX CPE/ICTB pa3MEIICHHUS. 2.
[Tocranosnenue [1paBurenscTa PO ot 18
utosist 2007 . N 452 O6 yTBepxIeHUN
[IpaBui1 oka3zaHusl ycayr MO peanu3aiuu
TYypPUCTCKOTO IIpoayKTa; 3. denepanbHbIin
3akoH Nel32 ot 24 Hosiops 1996 . O6
OCHOBAaX TYPHUCTCKOH IEATENBHOCTHU B
Poccuiickoit ®enepaunu; 4. baymrapren
JI.B.YnpaBneHnue kauecTBOM B TypU3ME:
MpakTUKyM TekcT.yd.nmocodue ams
By30B.JI.B.baymrapren.-M.: Knopyc.2008.;
5. baymrapren JI.B.YnpaBieHue kauecTBOM
ycIiyr B TypusMe: npaktukyM. M. Knopyec.
2016.-284 c.
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6. TeKyll_[I/Iﬁ KOHTPOJb YCIIEBAEMOCTH, IPOMEKYTOYHASA aTTECTAIlUA

KOHTpOJ'II) Ka4yCCTBa OCBOCHMUA O6paSOBaTCHBHOﬁ IMporpaMmel OCYIICCTBILICTCA B

cootBeTcTBHH ¢ [TookeHHEM 0 OaJITbHO-PEUTHUHIOBOW CHCTEME OIICHUBAHUS PE3yIbTaTOB
y4eOHOM JIeSITEIIFHOCTH 00yJaIOIIUXCHI.

6.1. Kontpoabubie meponpusitus (KM)

Yuu-
HazBanne ThIBA
Ne | Ce- Bun Makc.
KOHTpOJIbHOTO (Bec [Topsanox HauncieHus 6aII0B -
KM|mecTp| koHTpoms Oamn
MEPOIPHUATHS eTcs
B [TA
1 7 Texynmit | @OC 1- Mogens | 1 | 20 |[[Ipu olleHUBaHUU PE3yJabTaTOB 3a4yeT




KOHTPOJIIb

KkauectBa. IleTna
KayecTBa

MEPOTIPHUSITHS UCTIONB3YETCs OaIIbHO-
PEUTHUHTOBAs CUCTEMa OICHUBAHMS
[pPe3yaBTaTOB YYEOHOM NIEATENHHOCTH
oOydarormuxcs (yTBepKIeHa MTPUKa30M
pextopa ot 24.05.2019 . Ne 179)
Kpurepuun HauncieHus 0amioB:

- BCE YaCTH 33/IaHUs BHITIOJTHEHBI BEPHO,
TaHbl TTOJTHBIE OTBETHI Ha BOompockl — 100-85
0asioB

- YaCTH 3aJIaHMsI BBITIOJTHEHBI BEPHO, HO
HMCIOTCS HEJOUEThI, €CTh 3aMcUaHus — 84-
75 6amnoB

- B 33JIaHUU €CTh TPYOBIC 3aMEUaHHUSI, HO XOJI
BBITIOJTHCHUSI BEPEH, HE JJaHBI OTBETHI HA
BOIpochl — 74-60 GannoB

- paboTa He mpeAcTaBiIeHa WIH COIAECPKUT
rpyOsbie ommoku — 59-0 6anos.
MakcuMabHOE KoJandecTBO 0amtoB — 20.
Becosoii koa¢urpienT meporpustus — 1

Texymmii
KOHTPOJIb

dOC -2
MeTonuKH OIleHKH
KayecTBa
TYPUCTCKUX U
TOCTUHHYHBIX

yemyr

20

[Ipu onleHUBaHUM PE3YIBTATOB
MEPOTIPUATHS UCTIONB3yeTCs OaJThHO-
pEeUTHHrOBast cCCTeMa OLICHUBAHUS
[PE3YNBTaTOB YUeOHOH e TeIbHOCTH
oOyuaronuxcs (yTBep)KJIeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)
Kputepun HauucieHus 0ansios:

- BC€ YaCTH 3aJIaHMsI BBITIOJTHEHBI BEPHO —
100-85 GannoB

- YaCTH 3a/IaHUS BHITIOJHEHBI BEPHO, HO
UMEIOTCS HEJI0YEThI, €CTh 3aMeUaHus B
pacdeTax — 84-75 GamioB

- B 33JITaHUU €CTh IpyOble 3aMeUaHmsl, HO XOJ]
BBITIOJTHEHUS BepeH — 74-60 0aioB

- paboTa He MpeCTaBIeHa WIH COACPKUT
rpyOble ommOku — 59-0 Gamos.
MaxkcumMasabHOe KonyecTBo 0amnos — 20.
Becosoit ko3 dunment meponpustus — 1

3a4CT

Texymmii
KOHTPOJIIb

®OC - 3 I[Ipoekr
CMK

20

[TpoBepka mpoeKTa OCyIECTBIISETCS 110
OKOHYAHHWU U3YyYEHUS JUCIUILTUHBL.
[IpoekT noKeH ObITh BHITIONHEH U
0(OpPMIIEH B COOTBETCTBUH C IAOJIOHOM.
[1pu orleHUBaHUY PE3yIBTATOB
MEPOTIPHUITHS UCTIONB3YeTCsI OaIbHO-
[PEHTHHTOBAsI CHCTEMA OIICHUBAHUS
pE3yIbTaTOB YUeOHOM NESTEIBHOCTH
oOydaromuxcs (yTBEpKIeHa MPUKa30M
pextopa ot 24.05.2019 . Ne 179)
Kpurepun Hauucnenus 6ansos:

- BCE YaCTH MPOEKTAa BBHITTOTHEHBI BEPHO —
100-85 6annoB

- YaCTH MPOEKTa BBIITOIHEHBI BEPHO, HO
MMCIOTCS HEJOUEThI, €CTh 3aMeUaHus — 84-
75 GamnoB

- B IPOEKTE €CTh TPyObIe 3aMEUaHusl, HO XOJI
BBINOJIHEHUS BepeH — 74-60 GaioB

- paboTa He IpeJicTaBIeHa UIIH COAEPIKUT

3aUCT




rpyOsbie ommoku — 59-0 6anos.
MaxkcumanbHOe KoianuecTBo 6amioB — 20.
Becosoii koa¢urpienT meporpustus — 1

ITpome-
JKyTO4YHAs
arTecTanus

®OC - 4 Bornpocsl
JUTsl CAMOKOHTPOJIS

40

[IpoMexyTouHas arrecTanus BKIOYAET
KOMITbIOTEPHOE TECTUPOBAHUE MPOBOJUTCS
BO BpeMs 3a4eTa.

[Tpu orleHMBaHUM PE3YIBTATOB
MEpPONPHUATHS UCTIONb3yeTCs OaIbHO-
[PEUTHHIOBAasi CCTEMA OLIEHUBAHUS
PE3YNIbTaTOB yUeOHOM NesITeTbHOCTH
oOydaromuxcs (yTBepKJaeHa TPUKA30M
pekTopa ot 24.05.2019 . Ne 179)

Tect coctout u3 15 Bonpocos,
MO3BOJISIOLIUX OLICHUTH
chopmMupoBaHHOCTH KOMITeTeHIIUA. Ha
0TBETHI OTBOAUTCS 40 MUH.
[IpaBUIBHBIN OTBET HA BOIIPOC
coOTBeTCTBYET 1 Oamy.
HernpaBuibHBIN OTBET Ha BOIIPOC
coorBeTcTBYeT () 0asIOB.
MakcuMaabHOE KOJTMYECTBO OAJIIOB 3a
[IPOMEKYTOUHYO arTecTanuio — 40.

3a4CT

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHMBAHUSA

Bun
IIPOMEKYTOYHOMN
aTTeCTalluU

[Tpouenypa npoBeneHus

Kpurepun
OLICHUBaHUs

3a4cCT

[TpomexxyTodyHast aTTecTalus BKIOYAET IPOLEeaypy TECTUPOBAHUS
B aniekTpoHHOM IO VYpI'Y . KoHTponsHOE Mepomnpusitue
MIPOMEKYTOYHON aTTecTalluy MIPOBOIUTCS BO BpEeMs 3a4E€THOM
HeJeNu Ha 3aHsATuu. [Ipu olleHuBaHUM pe3yJIbTaTOB MEPOIIPUSTUI
UCIIOJIb3yeTCs OaIbHO-PEUTHUHIOBAs CUCTEMA OLIEHUBAHUS
pe3ynbTaToB yueOHOH esTenbHOCTH oOydatontuxcs (yreepskaeHa |[lonoxeHus
npukazoM pexropa ot 24.05.2019 . Ne 179). 3auTeHo: peTHHT
oOyuaromierocs 3a Meponpustus 0oibiie win paseH 60%. He
3a4TEHO: peUTUHT oOyuaromierocs 3a meponpusarue meHee 60%.

. 2.5, 2.6

B cooTBeTCTBUU C

6.3. OueHo4yHbIe MaTEPUAJIBI

KomMmnereHIIMM

Pesynbrarsl 00yueHus

OIlIK-3
CTOPOH

3HaeT: METO/Ibl OLICHKH KayecTBa OKa3aHUsl yCIyT B cepe TOCTENPUUMCTBA 1
0OIIECTBEHHOTO MUTAHUS C YI€TOM MHEHUS IOTpeOUTEeNeH U 3aMHTEPECOBAHHBIX

OIIK-3

'YMeeT: o0ecrieunBaet, TpedyeMoe KayeCTBO TOCTUHUYHOTO MPOTyKTa
0TEUECTBEHHBIMH U MEXYHAPOIHBIMU CTaHJapTaMH, KaueCTBO IPOIIECCOB
OKa3aHus ycayr B cdepe rocrenpuumcTsa u odectseHHoro nutanus (MCO 9000,
1CO 14000, XACCII, 'OCT, 'OCT P);

OIlK-3

yCIIyT

MMmeet HpaKTI/I‘leCKI/Iﬁ OIIBIT: OpTaHHU3alnN TEXHOJOTNYECKOHN IeATeIbHOCTH
FOCTUHUYHOT'O NPECANIPUATHA C YICTOM Tpe6yeMor0 Ka4€CTBa NPOICCCOB OKa3zaHusd




3HaeT: METO/Ibl MOHUTOPUHTA KaUueCTBA YCIYT Chephbl TOCTEIPUUMCTBA U

el

OTIK-4 00I11€CTBEHHOTO MUTAHUs, U3yYEHHsI PbIHKA, TOTpeOuTeneil, KOHKYpEHTOB 11T
'YMeeT: pa3pabaTbiBaTh CUCTEMBI YIIPABIECHUS KAYE€CTBOM I10 MPOJBUKEHHUIO YCIYT

OIIK-4 opranu3zaiuii cepsl rocTeNPUUMCTBA U OOIECTBEHHOTO MUTaHU, B TOM YHCIIE B HAHH
cetn HTEpHET

OITK-4 VMeeT MpakTUYECKUI ONBIT: OLEHKH KayeCTBA TOCTUHUYHOIO ITPOAYKTA IO el

[MPOABUIKCHUTIO €TI0 HOTpe6I/ITeJ'IIO

(DOHI[I)I OLOCHOYHBIX CPCACTB I10 KAXKAOMY KOHTPOJIBbHOMY MCPOIIPUATHIO

HaxoOATCA B ITPUITIOKCHHAX.

7. YueOHO-MeTOAMYeCKOe M HH(POPMAIHOHHOE 00ecieyeHne TUCIUIINHBI

IleuaTnasi y‘lEﬁHO-MeTOIll/IquKaSI AOKYMCHTAIlUA

a) ocH

0) oon

08HAS TUMeEpamypa.:

1. by3sos, b. A. YpaBneHne kauecTBOM NpOAYKINH. TEXHUUECKUI
peraMeHT, cranaapTu3anus u ceprudukaius Yued. mocodue aiist By30B b. A.
by3os. - M.: Akagemus, 2006. - 171,[1] c.

2. Masyp, U. 1. Ynpapnenue kauectBoM [ TekcT] yued. mocodbue st
BY30B 110 criennaibHoCcTH "Yrp. kauectBoMm" U. U. Mazyp, B. /1. lllanupo. - 7-¢
u3l., crep. - M.: Omera-JI, 2010. - 399 c. u.

3. Orsozaun, B. 0. YnpapneHnne kauecTBOM: OCHOBBI TEOPUH U IPAKTUKHU
[Tekct] yueb. mocobue B. FO. OrBo3nuH. - 5-¢ usn., mepepad. u gorm. - M.: Jlemo u
Cepsuc, 2007. - 286,[1] c. u.

4. Ilonomapes, C. B. YpasineHne kaueCTBOM NPOAYKINH: BBeneHue B
CHUCTEMbl MEHEIPKMEHTA KauecTBa [ TekcT] yuel. mocobue A1t By30B 110
cnenuanbHocT "Cranaapruzanus u cepruduxanus” C. B. [Tonomapes, C. B.
Muiienko, B. f. beno6parus. - M.: Ctangaptsl u kauectBo, 2004. - 244 c.

5. Camumoga, T. A. Yrnpasnenue kauecTBoM [ TekcT] yueOHUK MO

crietmanbHOCTH "Menemxkment opr.” T. A. Canumosa. - 2-e u3f., crep. - M.: Omera-
JI, 2008. - 414 c. Tabmn.

ONIHUMENbHAS TUMepamypa.

1. bByzsos, b. A. YpaBneHnue kauecTBOM NpOAYKIUU. TeXHUUECKUIT
peraMenT, CTaHaapTu3anus u ceptTudukamnus Y4ued. mocodue i By30B b. A.
By3os. - M.: Akanemus, 2006. - 171,[1] c.

2. Ma3zyp, U. 1. Ynpasnenue kauectBoM [ TekcT]| yued. mocodue 1is
BY30B M0 cnienraibHOCTH "'Yrp. kauectsom' W. M. Mazyp, B. [I. lllanupo. - 2-¢
u3., crep. - M.: Omera-JI, 2005. - 399, [1] c.

3. Orsozaun, B. }O. YnpasineHne kaueCTBOM: OCHOBBI TEOPUH U IPAKTUKHU
[Texct] yueO. mocooue B. FO. OrBo3auH. - 5-¢ uzj., nepepad. u goi. - M.: Jleno u
Cepguc, 2007. - 286,[1] c. n.

4. Tlonomapes, C. B. YpaBneHue kauecTBOM NpoAyKUuu: BeeneHnne B
CUCTEMBI MEHEJKMEeHTa KauecTBa [ TexcT] yueb. mocobue st By30B 10
cnernuaibHocTH "Cranaaprusanus u cepruduxarus” C. B. [Tonomapes, C. B.
Mumienko, B. f. benoGparun. - M.: Ctangapts! u kauectBo, 2004. - 244 c.

5.  Cammmosa, T. A. Ynpapnenue kauecTBoM [ TekcT] yueOHUK TI0
cnenuainbHOCTH "MenemxmenT opr.” T. A. Canumosa. - 2-e u3n., crep. - M.: Omera-

JI, 2008. - 414 c. Tabu.




6. VYnpapneHue kauecTBOM [ TekcT] yueOHUK /Jisi HarpaBICHUM
OakanaBpuara U MarucTparypsl "Ymop. kauectBoMm" u "CrangapTu3anus U
metposorusa" C. A. 3aiinieB u nip.; mog ooul. pea. C. A. 3ainesa. - M: KHOPYC,
2018. - 422 c. un.

7.  YmpaneHue KauecTBOM mpoaykiuu Yue6. mocooue H. Y. HoBumnkwuid,
B. H. Onexcrok, A. B. Kpusenkos, E. O. Ilyposckas; [Tog pen. H. M. HoBuiikoro. -
3-e u3n., crep. - M.: HoBoe 3nanue, 2004. - 366, [1] c.

8) omeuecmeennuvle U 3apy0edtCHble HCYPHANLL NO OUCYUNTUHE, UMerowuecs 8 bubauomexe:
He npenycmorpeHsl

2) MemoouuecKue YKazaHus 01 Cmy0eHmos8 no 0C80EHUIO OUCYUNTUHDL.
1.  KoMIuiekcHbIe cUCTeMbl yIPaBIeHUs KaYE€CTBOM B TYPUHAYCTPHUU:
VYyebHoe nmocobue /15 HanpaBiieHus moAroToBku « Typusmy»: / T.B. baii —
Yensabunck: 2017. — 174 c.

U3 HUX: yuebHO-Memooudeckoe obecnedenue camoCmoamenbHol pabomul cnyoenma:
1.  KommiekcHble CUCTEMBI yIIPABICHUS KAY€CTBOM B TYPHUHIYCTPUU:
YueOHoe nmocobue i HanpasieHus: noArotoBku « Typusmy»: / T.B. bait —
YensOunck: 2017. — 174 c.

DJIeKTPOHHAS Y4eOHO-MeTOoANYeCKAsl IOKYMEeHTAIUs

HanmenoBanue
No Bun
° pecypca B bubnuorpaduueckoe onucanue
JUTEPATYpPhI .
ANIEKTPOHHOH opme

Edpemona, M. B. YiipaBnenue kauecTBOM T'OCTUHUYHBIX
YCIYT : y9eOHHUK U pakTUKyM 1iisi By30B / M. B. Edpemona.
— Mockga : U3narensctBo IOpaitt, 2021. — 350 ¢. —
(Bricuiee oopazosanue). — ISBN 978-5-534-12253-4. —
TexcT : anexkrponHslit // O6pa3zoBarenbHas wiatgopma FOpait
[caiiT]. https://urait.ru/book/upravlenie-kachestvom-
gostinichnyh-uslug-476140

JlononauTenpHas |OOGpa3oBaTeIbHAS
nuTeparypa riatgopma FOpaiit

[lepedeHpb UCTIONB3YEMOTO MTPOTPAMMHOTO OOECTICUEHMS:

. Microsoft-Office(6eccpouno)

. 000 3kcnepr Cucremc-ABTOMATU3UPOBAHHAS CUCTEMA IIJIAaHUPOBAHUA U aHAJINA3a
3¢ PEeKTUBHOCTH MHBECTUIIMOHHBIX TPOEeKTOB Project Expert for
WINDOWS(6eccpouno)

3. HTII Kommnekcubie Cuctembl-Gray Simulator(6eccpoduno)

N —

[Tepedenp ucnonb3yeMbIx MpoheCcCHOHANBHBIX 0a3 TaHHBIX U MH(DOPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Crannaptundopm(beccpoyuHo)
2. -baza ganubeix BUHUTU PAH(Geccpouno)
3. -Texakcnept(30.10.2017)

8. MarepuajibHO-TeXHHYECKOe o0ecriedeHne I CIUIIUHbI



OcHoBHOE 000pyIOBaHUE, CTEH b, MAKEThI, KOMITBIOTEPHASI TEXHHKA,

Bun 3anaruit aJ;; IpeayCTaHOBICHHOE MPOTpaMMHOE 0OecTiedeHre, UCTIOIb3yeMOoe st
pa3JIMYHBIX BUJIOB 3aHATUHN
504 1. MynbTuMeIuiHBIA IPOEKTOp - 1 mT., 3kpaH - 1 mT., koMnerorep - 1 mrT.
Jlexknuu (7P) aKycTuueckas cuctema - 1 mr. 2. JIocka - 1 mt., mkad 1151 JOKyMEHTOB - 3
mt. 3. Pabouee mecTo npenonasatens - 1 mecto
504 1. MynbTuMeIniHBIA IPOEKTOp - 1 mT., 3KpaH - 1 mrT., koMnerorep - 1 mr.
3auet,aud.3a4eT (7P) aKycTuueckas cuctema - 1 mr. 2. JIocka - 1 mrt., mkad 115 JOKyMEHTOB - 3
mt. 3. Pabouee Mecto npenogasarens - 1 Mmecto
504 1. MynbTUMeAUIHBIN TPOEKTOP - 1 IT., 3KpaH - 1 mT., KoMnbroTep - 1 mT.
ITepecnaua (7P) aKycThueckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad as JTOKyMEHTOB - 3
mT. 3. Pabouee mecto npenoaasarens - 1 MecTo
1. MynbTUMEAUIHBIN TPOEKTOP - 1 IT., 3KpaH - 1 mT., KoMIbroTep - 1 mT.
[TpakTnueckue  |504
aKycTrueckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad amas T0KyMEHTOB - 3
3aHATUA U ceMuHapsl |(7P)

mT. 3. Pabouee mecto npenoaasarens - 1 MecTo




