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1. llesu u 3212494 AU CIUILIHHBI

Ilens — momy4yeHue CTy/IEHTaMH 3HAHUHN U TIPAKTUYECKUX HABBIKOB 1O 3((HEKTUBHOMY
YIPABICHUIO KJIMEHTCKOU 0a30i, 03HAKOMJICHHE C TTPOTPAMMHBIMHE PEIICHUSIMHU KJ1acca
CRM 3apauu: - UMETh NPEACTABICHUE O KOHLIECNIWH YIIPABICHUS B3aUMOOTHOIICHUSIMU C
kineHTamu (CRM-cUcTeMbl); - MOHATh OCHOBHBIE TPUHIIUIIBI U CYIIIHOCTh KJIIMEHTO-
OPUEHTUPOBAHHOTO MOJIX0a, U3YUYUTh MPOIIECC Pa3pabOTKU U BHEAPECHUS KOHIIETIIUN
CRM Ha npeanpusiTuy; - MOAYYUTh HABBIKH CAMOCTOSTENbHOU padoThl ¢ CRM-

CHUCTEMaMH

Kparkoe cogepkaHue TUCHMIITIMHBI

Buast CRM-cuctem. Kinaccuduxarnus CRM-cucteM. MupoBoit ppIHOK KJIUEHTO-
opueHTHpOoBaHHBIX cucTeM. OyHkIMoHaNbHbBIE 0J0KK U Moy CRM-cucrem. CRM B
paznuMyHbIX oTpacisx u B OuzHece. Apxurekrypa CRM-cucrem. CtaniapTsl OLEHKH
sddextuBHOCTH CRM. TlosiBNIeHHE crucTeM yrpaBlieHUs B3aUMOOTHOIIEHUSIMU C
KJIMEHTaMU JUIsl pEeLIeHUs JTOKAIbHBIX TpeOOBaHUM 3aKa3urKa (y3KOpopuiIbHbIE
npoayktsl). Coznanue koudurypamun CRM-cucremsl

2. Komnerenuum o0y4yaromerocsi, popMupyemMblie B pe3yJibTare 0CBOCHHA

JTUCIHHUILINHBI

[TnaampyemMble pe3yabTaThl OCBOCHUS
OIT BO (kommieTeHIInN)

[Inanupyemsblie pe3yabTaThl
00y4eHUs 10 TUCLUIIIINHE

[1K-3 CriocoGeH BBIMOIHATE PAaOOTHI 110 HHTETPAIIUH
OTACIIBbHBIX MOIIy.]ICfI 1 KOMIIOHCHTOB C
KOPTIOPAaTUBHBIMHU HH(OPMAIIMOHHBIMHA CUCTEMaMH

3HaeT: MOJIEH U CTPYKTYPhl HH)OPMALIMOHHBIX
CHCTEM, METOIbI OLIEHKH 3(h(HEeKTUBHOCTH
WH(GOPMAITMOHHBIX CUCTEM; KOHIETIIUH U aTpUOyThI
KadecTBa MH()OPMAIMOHHBIX CUCTEM (HAJEKHOCTH,
0€30MacHOCTH, YI00CTBA UCTIOJIb30BaHUS ); (hOpMAaThI
oOMeHa JTaHHBIM

'YMeeT: onpenensaTh KpUTepUH KauyecTBa
UH(OPMAIIMOHHBIX CUCTEM; pa3padaThiBaTh
TEXHOJIOTMHU 0OMEHa JaHHBIMU

meeTr npakTUYECKUI ONBIT: METOAAMU pacyeTa
HaJCKHOCTH [Tl 33124 IPOCKTUPOBAHUS
WH(GOPMAITMOHHBIX CUCTEM U UX JJIEMEHTOB;
pa3pabOTKH TEXHOJIOTHH 0OMEHA TAHHBIMHU MEXITY
MpeIaraeMbIMU U CYIIECTBYIOIUMU B
OopraHu3aniy HHHOPMALMOHHBIMU CHCTEMaMU

[1K-6 CriocoGeH oCyIIeCTBIATh B3aUMOJICHCTBHE C
3aMHTEPECOBAaHHBIMH CTOPOHAMH B TIpOIECcCe
ynpaBiieHus] UHOOPMAIlMOHHBIMHU CUCTEMaMH Ha
BCEX CTAUAX KUIHECHHOTO IHKJIA

3HaeT: cnenu@uKy BHEIPEHUS KOHIICTIIIUN
YIIPABJICHHS B3aUMOOTHOILIEHUSAMU C KIINEHTAaMHU B
NEeATEIbHOCTh KOMITAHUU

'YMeEeT: peain30BbIBaTh BHEAPEHUE KOHUEIILIMU
YIIPABJICHHS B3aUMOOTHOIIEHUSAMHU C KIINEHTaMH B
IEATENbHOCTh KOMITAHUU

HMeeT mpakTHYEeCKHUI OMBIT: OpraHru3alyy MPOAAXK,
[MPOBEACHUSI MAPKETUHIOBBIX KOMIIAHUH,
OpraHU3aIMi CEPBUCHOTO OOCITYKUBAHUS KIIMCHTOB
¢ ucnonibzoBanueM CRM — cucrem

3. Mecro nucuuninubl B ctpykrype OII BO

HepequL NpCAIICCTBYIOINX AUCHUIIINH,

ITepedeHp MOCICAYOMIMX TUCITUTIINH,




BUJIOB pabOT y4eOHOTro IyIaHa

BUJIOB paboT

1.90.02 Texnonoruu 06padboTk HHPOPMALINH,
1.®.17 Crparernyeckoe pa3BUTHE
BBICOKOTEXHOJIOIMYHOTO OM3Heca,

1.®.18 MonenupoBanue HHYOPMALIMOHHBIX CUCTEM,
1.0.23 Teopust cucTeEM U CUCTEMHBIM aHAN3,
1.®.20 U opMaIiMOHHbIE CHCTEMBI
yIpaBJIEHYECKOro yueTa,

1.0.21 YnpasieHue TaHHBIMU

He npenycmorpensl

TpC6OBaHI/I$I K «BXOHBIM» 3HAHUAM, YMCHUAM, HaBbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I(aHHOﬁ JUCHUITIINHBI 1 HpI/IO6pCTeHHBIM B PC3YJILTATC OCBOCHUA

MPEAIECTBYOIINUX TACIUTLINAH:

JlucuuIinHa

TpeboBanus

1.®.02 TexHonoruu o0pabOTKH HHPOPMAITUN

3HaeT: IpaBWJIa U METOAUKH BBISBICHUS
HEOOXOMMBIX ITapaMeTPOB MH(POPMALIUH NTPU
00CIIeI0BaHUH UCCIIEyEMbIX OOBEKTOB IS
[OCJIEYIOIIEr0 IOCTPOECHUS [10 HUM
UH(POPMALMOHHONW MOZEIIH; MTOPSAOK CUCTEMHOTO
aHa/IM3a NPeAMETHOMN 00J1aCTH X B3aUMOCBSA3E,
METOJIbl U CPE/ICTBA MUTPALIMM U IPEOOpa30BaHUs
TaHHBIX YMEET: IPOBOJUTH NPEANPOEKTHOE
oOciieoBaHre 00bEKTa MOACITUPOBAHNS,
CHCTEMHBIN aHAJIN3 MPEIMETHON 00JIacTh, UX
B3aMMOCBSI3€i1, BBISIBIISITH COOTBETCTBUE TPEOOBAHUIMA
3aKa34MKOB C CYIIECTBYIOLIUMH NpoaykTamu Mmeer
[IPAKTUYECKHUI OIBIT: IOCTPOEHUS MOZEIIEN
00BEKTOB U M3yYaeMBbIX IPOLIECCOB, BHIIOJTHEHUEM
CHUCTEMHOTO aHajin3a peIMeTHOH obnacTy,
[pa3paboOTKK IpOLEAYp MUTPALIUU U TpeoOpa30BaHUs
(KOHBepTalMK) JaHHBIX

1.®.18 MopenupoBanue HH(HOPMALIMOHHBIX CHCTEM

3HaeT: HOHATHS 0A30BBIX M MPUKIAIHBIX
UH(QOPMAITMOHHBIX TEXHOJIOTHA, METOUK
pa3paboTKu Mozieeil HHPOPMAIIMOHHBIX CHCTEM,
METOJIbI U HHCTPYMEHTHI 1151 3P PEKTUBHOTO
B3aUMOJICHCTBUS C Pa3IMYHBIMU KaTETOPHIMHU
3aUHTEPECOBAHHBIX CTOPOH (I10JIb30BATEINH,
MEHeKepHl, paspadorunku, IT-ayTcopcepst u T.1.),
OCHOBHBIC TIPUHIIMITBI U METObI MOAETHUPOBAHUS
MH()OPMALMOHHBIX CHCTEM; apXUTEKTYpPy U
CTPYKTYpPYy KOPIOPATUBHBIX UH(OPMAIIMOHHBIX
CHCTEM YMEeT: MPOEKTHPOBATh MPHUKIIAIHBIC
UH(OPMAIIMOHHBIE TEXHOJIIOTUH, pa3padaThiBaTh
Mozie MH()OPMAITMOHHBIX 1 aBTOMaTU3UPOBAHHBIX
CHCTEM C y4€TOM COBPEMEHHBIX CTaH/IapTOB,
OIIPEAETIATh ¥ aHAJTM3UPOBATh NOTPEOHOCTH
3aMHTEPECOBAHHBIX CTOPOH HA Pa3HBIX CTAJAUAX
PKM3HEHHOTO IMKJIa HH(OPMAIIMOHHBIX CUCTEM,
[pa3pabarbIBaTh ApXUTEKTYPHbIE PEILICHHS IS
WHTETPallii MOAYJICH M KOMIOHEHTOB B
KOPIOPAaTHUBHBIX HHPOPMAITMOHHBIX cucTeM Vmeer
NpaKTHYECKHUIA OIBIT: pa3paboTKu Mojenei
UH(QOPMAITMOHHBIX CUCTEM C MCIIOJIb30BAaHUEM

COBPEMCHHBIX CTAaHAAPTOB, OpraHU3alvun 1




[MPOBEJCHHUSI BCTPEY, IPE3CHTALMNA, IEMOHCTPALIUI;
TOKyMEHTUPOBAHHUSI PE3YJIBTaTOB B3aUMOACHCTBUSA U
COITIALIEHU, YYaCTHs B IPOEKTAX [0 MHTETPALIUH
MOJlyJIEll 1 KOMIIOHEHTOB C KOPIIOPAaTUBHBIMU
WH(GOPMAITMOHHBIMH CUCTEMaMU

1.®.20 MHdopMaIIMOHHBIE CUCTEMBI
YIpaBICHUYECKOTO y4yeTa

3HAET: OCHOBBI YIIPABICHUYECKOIO YUETa;
KJ1acCU(UKALMIO 3aTpar 1Jis Leneu
YIPaBIEHUYECKOTO YUeTa; CHCTEMbI OpraHu3alun
ydeTa 3aTpar; CUCTeMY OIO/PKETUPOBAHUS B
OpraHMU3alMsIX, COBPEMEHHBIE TOIXO/bI U
CTaHJAapThl aBTOMATHU3AIK OpraHU3aluy;
apxutektypy koHpurypamuu 1C: ERP Yinpasnenue
MpEeaIpUITHEM; TEXHOJIOTHYECKHE 0COOEHHOCTH
peanu3anuy (yHKIIMOHAJA MOJICUCTEM
koH(purypanuu 1C: ERP Ynpasnenue
PEIIPUATHEM, COBPEMEHHBINM OT€UECTBEHHBIN 1
3apyOeKHBIH OIBIT MO pa3padboTKe
UH(QOPMAIIMOHHBIX CUCTEM YIPaBIEHYECKOTO yUeTa;
METObl KOMMYHHKAIIMH C 3aKa3UUKOM IPH
pa3paboTKe MPOEKTOB CUCTEM YNPaBIEHUYECKOTO
yuera; YMeeT: aHaJIu3UpoBaTh CTPYKTYpy 3aTpar;
KaJIbKYJIMPOBaTh CE0€CTOMMOCTD; PACCUUTHIBATD
TOYKY 0€3yObITOUHOCTH; pa3padarbiBaTh CUCTEMY
OIOKETOB IS INITAHUPOBAHUS JIeATEILHOCTH,
paboTaTh ¢ OTJEIBHBIMU MOICHCTEMAMU
koH¢urypauu 1C: ERP Yinpasnenue
npeanpusaTieM; 0opopMIISTh OTJENbHBIE ONepaluii B
koH¢uryparuu 1C: ERP Yipasnenue
pEeIIPUIATHEM; 3aMOJIHATh CIIPABOYHUKH,
POBOAUTH TOKyMeHTHI KoHpurypanuu 1C: ERP
YipaBiieHue NpeAnpUsTHEM; CTPOUTH CTaHJApPTHBIE
U periaMeHTUPOBaHHbIE 0TYeThl KoHpurypauu 1C:
ERP Ynpasnenue npeanpustiem, NpoOeKTUPOBATh
APXUTEKTYPY U AU3ailH CUCTEMBI YIIPABIEHYECKOTO
ydeTa Ha OCHOBe THNOBOI koHurypauuu 1C: ERP
YipasieHue npeanpusatueM MMeer npakrudeckui
OTIBIT: MOATOTOBKYU CTaTel KaJIbKYJISIUH 10
OTIEJIBHBIM BU/IaM JESTEIILHOCTH U OLIEHKU
ce0eCTOMMOCTH pa3INYHbIMU METOJIAMU YUeTa;
pacdeTa onepalnroHHOro U (PMHAHCOBOTO OrO/KETa
0 MIPOEKTY, pa3pabOoTKu O6a3bl JaHHBIX U BEJCHUS
YIPaBIEHYECKOTO YUYETa C NCIOJIb30BAHUEM
koH(purypanuu 1C: ERP Ynpasnenue
NpeANpUsITHEM, YCTPAaHEHUS Ae(PEKTOB U
MPOTUBOPEUNi IPU Pa3BEPTHIBAHUY KOHGUTYpaIH
1C: ERP Vnpasnenue npeanpustiem

1.0.21 VYnopasnenue JaHHBIMU

3HAeT: MpaBWJIa U METOAMUKH BBISBICHUS
HEOOXOAMMBIX ITapaMeTpOB UHPOPMAIIH ITPH
00CIIeI0OBaHUH UCCIIEyEMbIX OOBEKTOB IS
MOCJIEAYIOIIEro MOCTPOESHUS 110 HUM
UH(QOPMAITMOHHON MOJIEIIH, METOJIbl U CPE/ICTBA
MOJIETTUPOBaHMs 0a3 TaHHBIX; 0a3bl TaHHBIX U
CHCTEMBI ylpaBlieHHUs 0a3aMy JaHHbBIX JJIs
MH(GOPMAIIMOHHBIX CUCTEM Pa3IM4YHOIO Ha3HAYCHMUS,
METOJIbl U CPE/ICTBA MUTPALIMH U MPEOOpa30BaHUs

TAaHHBIX YMEET: HCKaTh HEOOXOUMYIO




UH(OPMAINIO, HEOOXOAUMYIO JUIS PELICHUS
MOCTaBJICHHBIX 3a]1a4, BBIOUPATh 1 0O0CHOBBIBATH
ONTUMAJbHBIC UCH U TIOAXOBI K UX PEIICHHUIO,
MPUMEHSATb METObl U CPEACTBA MPOCKTUPOBAHUS
POTrPaMMHOTO 00ECTIE€YeHHUsI, CTPYKTYP JaHHBIX,
0a3 JaHHBIX, TPOTPAMMHBIX HHTEP(EHCOB;
[pa3pabaTbIBaTh JIOTHYECKHE U PU3NUECKHUE CXEMbI
0a3 JaHHBIX, TPUMEHSATH METOJIBI M CPEJICTBA COOPKH
MOyJIEH 1 KOMIIOHEHT MTPOTPaAaMMHOTO
obecrieueHus, pa3padOTKH MPOLEAYp IS
[pa3BepTHIBAHUS MPOrPAMMHOT0 0OecreueHus,
MUTpAIUHU U IPeo0pa30BaHUs JaHHBIX, CO3AAHUS
NporpaMMHBIX HHTEpdericoB IMeeT npakTuyeckuit
OTIBIT: cOOpa, OIIEHKH, OTOOpa, aHAJIN3a CYITHOCTEH,
BBISIBIISIEMBIX JUISL IPOCKTUPOBaHUs b/,
MPOEKTUPOBAHUS CTPYKTYPhI JTaHHBIX,
NpOEKTHPOBaHuUs 0a3 JaHHBIX, pa3padOTKU
MpOLEAYP MUTPALIUU U TIpeoOpa3oBaHUs
(KOHBepTalKK) JAaHHBIX

1.0.23 Teopust cuCTeEM U CUCTEMHBIN aHAIINU3

3HaeT: METOAMKH MOMCKa, cOopa 1 00paboTKH
WHOPMAITNH; aKTyaJbHBIE POCCUHCKUE U
3apyOeKHbIE HICTOYHUKH HH(POPMALUH,
HE0O0X0MMMOM JyTsi TPpo(heCCUOHATBHON
NesITeIbHOCTH; METObI KIIACCUYECKOTO CUCTEMHOTO
aHaJIM3a., OCHOBHBIC METOJIBI M MOJICITH TEOPHU
CHCTEM M CUCTEMHOTO aHaJln3a, OCHOBHbIE MMOHATHUS
W ONPEICTICHHSI CUCTEM, CTPYKTYPY U 001IHne
CBOWCTBA CUCTEM, (PaKTOPHI BIUSHUS BHELTHEN
Cpebl, BOBMOXHOCTH W OCHOBHBIE TTOJIXO/TBI
MCIIOJIb30BaHMsI CHCTEMHOTO aHaJln3a Ha YPOBHE
OpraHu3aIu, 6a30BbIe METOMIbI, IPUMEHIEMEIC B
CHUCTEMHOM aHaJN3€e YMEeT: IPUMEHSATh METOJUKHU
noucka, cobopa u 06paboTku nHGOpMaLUy;
OCYIIECTBIIATh KPUTUYECKUI aHAIN3 U CUHTE3
UH(OPMAITUH, TTOTYICHHONW U3 Pa3TUIHBIX
HUCTOYHHUKOB; IPUMEHSTh CUCTEMHBIN TOAXO] TSI
[pEIIeHNs TOCTABICHHBIX 3a]1a4, CTPOUTH
MaTeMaTu4eCcKue MOJIENIN OPraHU3aI[HOHHO-
TEXHUYECKUX H YKOHOMHUYECKHX TPOIIECCOB,
QHAJIM3UPOBaTh U pa3pabaThIBaTh OPraHU3aIOHHO-
TEXHUYECKHE U SKOHOMHYECKHUE TPOIIECCHI C
NpPUMEHEHUEM METOJIOB TEOPHH CUCTEM U
CHCTEMHOTO aHajm3a, GopMyIupoBaTh IENH, HCXOSI
U3 aHalu3a npoodiieM, MoTpedHoCTEeN 1
BO3MO)KHOCTEH; JEKOMITO3UPOBAThH (PYHKITUH Ha
oA} YHKIMH; NCTIOIb30BaTh METO/IbI U METOUKHU
CHCTEMHOTO aHaji3a st 00CIeJ0BaHUS
OpraHu3alyil; MPUMEHATh CUCTEMHBIH MOJX0 K
CO3JIaHHIO WH(POPMAIIMOHHBIX CHCTEM Ha OCHOBE
COBPEMEHHBIX HH(OPMAIIMOHHO-
KOMMYHUKAIMOHHBIX TEXHOJOTHI MeeT
NPaKTUYECKHH OMBIT: MOMCKA, KPUTHUECKOTO
aHaM3a ¥ CHHTe3a HH(OpMAIIUY, B TOM YHCIIE C
NPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX U
KOMMYHUKAIIHOHHBIX TEXHOJIOTHIA; UCTIOIb30BaHHS

CUCTCMHOI'O IMOAX0Aa IJId PCIICHHUA IMMOCTABJIICHHBIX




3a1a4., 000CHOBAaHHOTO BbIOOpA M MTPUMEHEHHS
METOJIOB CUCTEMHOTO aHAJIN3a U MaTEMaTHYECKOrO
MOJEIIMPOBAHUS JUIsl IPOBECHUS aHAIN3a
OpraHU3aMOHHO -TEXHUUECKUX U IKOHOMUUECKHUX
MPOLIECCOB, OTUCAHUS CHCTEMHOTO KOHTEKCTA U
IpaHUIL] CUCTEMBI; ONPE/IETICHUs KIIOUEBBIX CBOMCTB
CUCTEMBI; ONPEACICHUS OTPAHUYEHUI CUCTEMBI;
BBIJICJIEHUS TTOJICUCTEM CHCTEMBI; IPOBEICHHS
o0cIieI0BaHMsI OpraHn3alui; GOpPMaIbHOTO
ONUCAHUS CTPYKTYPBI CUCTEM; IPUMEHEHUS
CHUCTEMHOI'0 aHaJIN3a B MIPUJIOKEHUH K
HEJI0OCTATOYHO U3y4YE€HHBIM IPOU3BOICTBEHHBIM,
(MHAHCOBBIM M OPraHU3AIMOHHBIM CHCTEMaM

1.®.17 Crpareruueckoe pa3BuTue
BBICOKOTEXHOJIOTUYHOTO OM3HECa

3HaeT: crienuduuecKkue 0COOEHHOCTH
CTPaTEernyecKoro ynpapjaeHUs] COBPEMEHHON
OpraHM3alieil; BUIbI CTpAaTETuil OpraHnu3allnN;
coJlep>KaHUE BHEIIHEN U BHYTPEHHEN Cpeibl
OpraHMU3aliy, MPOLEAYPHBIE ACTIEKTHI, METO/BI,
WHCTPYMEHTBI, MEXaHU3MbI pa3paboTKu Ou3Hec-
[UIAHOB T10 CO3AAHUIO U Pa3BUTHUIO IPOEKTOB B
chepe HHPOPMALIMOHHBIX CUCTEM U
UH(POPMAITMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTHUA,
OCHOBHBIE KOHIETIINH KU3HEHHOTO [IUKJIa
OpraHu3aIH, METO/IbI HATAXXKUBAHUS
B3aMMO/IEWCTBUSA C 3aMHTEPECOBAHHBIMHU CTOPOHAMHU
B IIPOLIECCE IPOEKTUPOBAHNUS, CO3/1aHUS
(MomubuUKaIm), BHEIPEHUS U COTIPOBOXKICHUS
UH(QOPMAITMOHHBIX CUCTEM Ha BCEX CTaIHIX
PKU3HEHHOTO [IUKJIA; 3HAET MPUEMBI ITaHUPOBAHUS
KOMMYHHKAIMH € 3aKa34UKOM B IIPOEKTAaX CO3/1aHUs
(Momuduxanmn) u BBoga MC B skcmtyaranuio
'YMeeT: aHaJIM3UpOBaTh BHEUIHIOIO U BHYTPEHHIOIO
Cpelly OpraHU3alliy, BISBISTE €€ KIIIOUEBbIE
HJIEMEHTHI U OLIEHUBATh MX BIMSHUE HA
OpraHM3alIo; pa3padaTbiBaTh CTPATETHIO PA3BUTHS
OpraHU3alMU C YY4ETOM YCIIOBUM €€
(GYHKIIMOHUPOBAHUS, IPUMEHSTH MPOIIETypHbIE
ACIIEKTBI, METOABI, THCTPYMEHTBI, MEXaHNU3MbI
pa3pabOTKH OM3HEC-TIAHOB TI0 CO3/IaHUI0 1
Pa3BUTHIO MTPOEKTOB B chepe NHPOPMAITTOHHBIX
CUCTEM U MH(OPMAITMOHHO-KOMMYHHUKATUBHBIX
TEXHOJIOTHiA; COOMPaTh, IPOBOAUTH MOHUTOPUHT U
00pabaThIBaTh JaHHBIE JUIsl IPOBEICHUS PACUETOB
YKOHOMHMYECKHUX MTOKa3aTesiell OpraHu3alyi,
OpraHU30BbIBATh U YIPABIATH B3aUMOJIEHCTBUEM C
3aMHTEPECOBAHHBIMU CTOPOHAMU B MPOLIECCE
MPOEKTUPOBAHHUSA, CO3/1aHUs (MOAUPUKALIH),
BHE/IPEHHUS U COMPOBOXKICHUS HHPOPMALTMOHHBIX
CHCTEM Ha BCEX CTAJIUAX KU3HEHHOTO 1IUKJIA;
TUIAHUPOBATH KOMMYHHUKAIIUU C 3aKa34UKOM B
npoekTax coznanus (Moauduxanun) u sBoga MC B
DKCIUTyaTaluio MiMeeT mpakTUUeCKHil ONBIT:
MPUMEHEHHUSI COBPEMEHHBIX METO/IOB
CTPATErMueCKOro aHajan3a v IJIaHUPOBaHUS
NesTeTbHOCTH OpraHU3aIuy., pa3padoTKu On3HEeC-

I[JIAHOB I10 CO3JIaHUI0 U PAa3BUTHUIO IIPOCKTOB B




chepe HHPOPMAITMOHHBIX CUCTEM U
MH(OPMAIIMOHHO-KOMMYHHUKATHBHBIX TEXHOJIOTHIA;
pacueTa M aHaJIM3a SKOHOMUYECKHUX ITOKa3aTeneil
PE3yNBTaTOB JAEATCIBHOCTH OPraHNu3aIlnHy,

OCYLIECTBIICHUS B3aUMOJICHCTBUEM C
3alHTEPECOBAHHBIMHU CTOPOHAMH B Ipoliecce
MPOEKTUPOBAHUS, CO3IaHUs (MOAU(PUKAIIH),
BHEAPEHUS U COMPOBOKICHUS MHPOPMALIMOHHBIX
CHCTEM Ha BCEX CTaJUSAX KMU3HEHHOTO IUKJIA;
Croco0eH yIpaBisTh 3aMHTEPECOBAHHBIMU

CTOPOHAMU IMMPOCKTA

4. O0béM 1 BUABI YUeOHOIl padoThI

OO6mas TpyA0€MKOCTh JUCHUIUIMHBI COCTABISET 2 3.€., 72 4., 40,25 4. KOHTaKTHOM

paboThI
Pacnpenenenue o cemectpam
. Bcero B Hacax
Bun yuebnoit paboret 4acoB Howmep cemectpa
8
O6m1ast Tpy10EMKOCTh AUCIIUTUIMHBI 72 72
AyoumopHvie 3auamusi: 36 36
Jlexuuu (JI) 12 12
[IpakTudeckue 3aHATUS, CEMHUHAPHI U (WITN) IPYTHE BHUIIBI
aynuTopHbIX 3aHsaTHi (I13) 24 24
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 31,75 31,75
KonTponbhas pabota 3. Ananus pa3zpadorunkoB CRM- 7 7
CUCTEM
[ToaroroBka k 3a4eTy 3,75 3.75
KontpomnpHas padora 2. AHaIN3 CYIICCTBYIOMUX PEIICHUN 6 6
1 pa3pabOTYNKOB
KontponwHnas pabora 1. Pa3paGoTka nmpoekra BHEIApEHUS
CRM-cucremMbl 15 15
KoHcynpranyy u npoMeKyTO4Hast aTTeCTalus 4,25 4,25
Bu koHTpoIIs (3a4eT, 1ud.3aueT, SK3aMeH ) - 3a4eT

5. ConepkaHue TUCHMIIIMHBI

N OO0beM ayIUTOPHBIX 3aHITHH 1O BUJIaM B
(V)
pas/:[_ena HanmeHoBaHue pa3iesioB JUCIUTLUIHHBI Jacax
Bcero JI 113 JIP
[IpHHIUANLI KITHEHTO-OPUEHTUPOBAHHOTO
|| puid p P 12 12 0 0
[oaxonaa
2 |Coznanue xkoH¢urypamuun CRM-cucteMbl 24 0 24 0
5.1. Jleknun
No Ne Kon-
HaumeHnoBaHue nim kpaTkoe coJepKaHue JIEKIIMOHHOTO 3aHATHUS
JIeKIMH[pa3Iea) BO




qaCcoB

Bunst CRM-cuctem. Knaccudukarms CRM-cuctem.

2-3

MupoBo¥ PIHOK KIMEHTOOPUEHTUPOBAHHBIX CUCTEM; POCCUMCKUI PBIHOK
MH(GOPMAIIMOHHBIX CUCTEM YIIPABIECHUS KJIMEHTCKON 0a30ii; OCHOBHbBIE KPUTEPUU
BbIOOpa CRM-cuctems! (Tunt CRM-cuctemsl, BO3MOXKHOCTh COBMECTHOM pabOTHI
CRM u y4eTHOM cucTeMbl, COOTBETCTBUE OCOOCHHOCTSIM OTE€UECTBEHHOM
MPaKTUKU BeleHUsI OU3HEeCa, JOCTYIHOCTh YCIYT 10 BHEAPEHUIO U
CONPOBOXKJICHUIO B BAllIEM PETHOHE, COBOKYITHAsI CTOMMOCTD BIIAJCHUS,
BO3MO)KHOCTH MHTETPALIUH C TEIEKOMMYHHUKAIUAMU, BEO- IPUIIOKEHUSIMH U
JIPYTUMU IPOrPAMMHBIMH MPOAYKTAMH, BO3MOKHOCTb OpPTraHU3aluK YIaJIEHHOTO
pabouero mecta). CRM B pa3ianuHbIX OTpaciisix U B OU3Hece

dynkimoHanbHbIe 010kH 1 Moyt CRM-cucteM. Apxurektypa CRM-cuctem

Crannmaptsl orieHkH 3 dexkruBHOCTH CRM: cTanaapt « AHCTpyMEHT 111 OIIEHKH
hpdexTuBHOCTH yrnpasinenus knueHTamm» (CMAT), crangapt «LleHTp onieHKH

b dexTuBHOCTH oneparnuii mo padote ¢ kaueHtamm» (COPC); MmeTpuku mist
oueHku dpdexruBHocTH CRM: MeTprKa KIMEHTOB, ONIEPALlMOHHAS METPHKA,
CTpaTernyeckasi METpuKa, METpUKa CPAaBHUTEILHOU Pe3yIbTaTUBHOCTH; KIIIOUEBBIE
nokasarenu 3pdexruBroctu (KI13).

[TosiBEeHnE cucTeM ynpaBiIeHNs] B3AMMOOTHOLIEHUSAMU C KJIIMEHTAMU JIJISl pELIEHUS
TOKaJIbHBIX TpeOOBaHUM 3aKa3zurka (y3KONpOQHIbHbIE POAYKTHI); HHTETpaLlUs
CRM u BPM-cuctem; aktuBHOE ucnonb3oBaHue moaenu SaaS («I10 kak ycmyray)
B CRM; passurtue conuanbubix CRM (Social CRM)

5.2. llpakTyeckue 3aHATHS, CEMHUHAPDbI

No

SaAHATU]

Ne

paszena

HanmenoBanwne nimm KpaTKo€ COACPIKAHUC ITPAKTHUICCKOI'O 3aHATHUA, CCMUHApPa

Koi-
BO
4acoB

1-2

[TnanupoBanue BHenpenus: COop TpeboBanuii 6usHec-nonb3oBarencii. Coznanue
CTPYKTYpBI pazaeneHus pabot. Pazpaborka 06001meHHOT0 TU1aHa-rpaduka
poeKTa. Y TBEPXKACHUE JETAILHOTO ONMUCaHUs 00bEMOB padoT

Omnpenenenue noTpedHOCTEN 1 Au3aiiH-cucTeM: Pa3paboTka U JOKyMEHTHpPOBaHUE
ApPXUTEKTYPbl CUCTEMBI BBICOKOTO ypOBHS. PazpaboTka 1 TOKyMEHTUPOBaHUE
MOJIeNU TaHHBIX. Pa3paboTka 1 TOKYMEHTHPOBaHHE MIPEACTABICHUN (SKPAHOB)
[PUJIOKEHUI — KOHTPAareHThl, KOHTAKThI, TOTEHUIUAIbHbIE CAETKHU, U T.1.

5-6

Onpenenenue noap3oBareneil v Ux npas gocryna. Paspaborka u
JTOKyMEHTHUpPOBaHKE (popMaTa MHTETPALUHU C CYLIECTBYIOIIUMU
I/IH(i)OpMaIII/IOHHI)IMI/I cucTeMaMH. AHaInu3 U COBCPHICHCTBOBAHUEC MOACIIN JaHHBIX.
Pa3zpaboTka U TOKyMEHTUPOBAHUE CXEM KOHBEpPTAIMU JAHHBIX (JJOrH4YecKas
MpUBsI3Ka TaOJIUI U MOJIEH JAHHBIX B MHTETPUPYEMBIX CHUCTEMAX). Y TBEPKACHUE
OKOHYATEeJIbHOIN TOKYMEHTALUH 110 apXUTEKTYPe CUCTEMBI

7-8

KonBepranus nanHbix: Pa3paboTka qeTanbHON CXeMbl KOHBEPTAIIUU JTaHHBIX.
Paspabotka ckpunroB ummnopra. PazpaboTka CKpHUIToB
ouunIieHus/epeopmMaTupoBaHus JaHHBIX (B ClIydae HEOOXOAMMOCTH).
Ocy1iecTBieHne KOHBepTallMK JaHHBIX. [IpoBepka MpaBUILHOCTH KOHBEPTALIUU
TaHHBIX. 3aITyCK MEXaHU3Ma PE3epPBHOTO KOMTMPOBAHUS JIAHHBIX. Y TBEPIKICHHE
[pEe3yNIbTaToOB KOHBEPTALIUU

9-10

YcTaHOBKA U pa3BepThIBaHUE cUcTeMbl: KoHpUTYpamus cepBepoB, CETH,
ycranoBka cucteMHoro [10. YcranoBka CYB/I. YcranoBka cepBepa
CUHXPOHU3AIUN JaHHBIX

11-12

YcraHoBKa anb(a-Bepcun J0paboTOK U BHOBB pa3paOOTaHHBIX KOMIIOHEHTOB.
YcTaHOBKAa KOHBEPTHUPOBAHHBIX JIAHHBIX. TeCTHpOBaHHE aib(a-BEPCUH T0PaOOTOK
1 KOMITOHEHTOB. KoHpuUryprpoBanue CUCTEMBI 1 OeTa-TeCTUPOBAHUS
MOJIH30BATENISIMH. 3aTyCK B pabOTy MEepBOM TPYMIIBI MTOJIH30BATENICH. Y TBEPKICHHE




| | |0K0anTeJILHHx BEPCUI IPWIOKCHUI

5.3. JlaboparopHbie padoThI

He npenycmorpeHnsl

5.4. CamocrosiTeqibHasi padoTa CTyIeHTA

Brimonuenue CPC

Cnucok JmTepaTypsl (C yKa3aHHEeM Kon-
[MonBun CPC pas3zenos, ras, CTpaHuil) / ccbuika Ha  [CeMmecTp| BO
pecypc JacoB
KontpomnpHas padora 3. AHanu3 OYMIL, ocroHas muteparypa 4,5, IYMIL,
OTIOJIHUTENbHAs uTeparypa 1,3, OYM/I, 8 7
pazpadotunkoB CRM-cucrem
METOINY.TI0COOUS 2
MoproToBKa K 3auery DYMJI, ocHoBHas nuteparypa 4,5, 9YM/I, 3 3,75
OTNOJHUTENbHAs uTepatypa 1,3
KoHTpostbHas paGoTa 2. AHamm3 DVYM]I, ocHoBHas nuteparypa 4,5, OYM/I,
CYIIECTBYIOMIAX PEIICHUH H Pa3spaGOTIHKOB oToJIHUTENbHAs TuTepatypa 1,3, OYM/I, 8 6
y METONY.TT0co0us 2
KonTponwsHas pabora 1. Pazpaborka DYMJI, ocHoBHas nuteparypa 4,5, DYM/I, 2 15
npoekTta BHeapeHus: CRM-cuctemsl NOTNOJTHUTENbHAs uTeparypa 1,3

6. DoHJ OLIEHOYHBIX CPEACTB IAJd IMPOBCJACHUA TCKYIIECIro KOHTPOJIA YCIIEBACMOCTH,

NMPOMEKYTOYHOI aTTecTAllUN

KonTponb kauecTBa 0CBOEHHUS 00pa30BaTEIbHON MPOrpaMMbl OCYILECTBIISETCS B
cootBeTcTBUH € [lonokennem o 6aNIbHO-PEUTUHTOBOM CUCTEME OIICHUBAHUS PE3YIbTaTOB

y4eOHOM IeSITEIHHOCTH 00yYaIOIIUXCSI.

6.1. KouTpoabubie meponpusitusa (KM)

Yuu-
Hazsanue TbIBA
Ne | Ce- Bun Makc.
KOHTpOJbHOrO  (Bec [Topsimox HauKcneHus: 6amIoB -
KM|mectp| koHTpoOJIA Oan
MEPOTIPUSITHS eTcs
B [TIA
[Iponiecce mpoBeeHUs MPAKTUYECKUX U
CEeMHHAPCKUX 3aHSATUN OCYIECTBIISICTCS
KOHTPOJIb BBITIOJIHEHUS 3aIaHUH U
CaMOCTOSITEILHOM PaOOTHI CTY/ICHTA.
Pelienne npakTHuecKux 3aa4d
OCYILIECTBIIETCS C LIEIBIO IIPOBEPKHU
KonrtposnbpHas Y . >T0 TIPOBEPIY
pabora | YPOBHSI 3HAaHUW, YMEHUH, BIIaJICHUN,
Texymmn ) MOHUMAaHMS CTYICHTOM OCHOBHBIX METOIOB
1 8 Y Pazpabotka 0,2| 6 04 3a4eT
KOHTPOJIb aHaIM3a YCTOWYUBOCTH U O€30MaCHOCTH
TpocKTa BHCAPCHUA OIOIHKETA IIPU PEIICHNH KOHKPETHBIX
CRM-cucremnl pup P
[IPaKTUYECKUX 3a7a4, YMEHUSI IPUMEHSTh
Ha MIPAKTUKE MOJIyYCHHbIC 3HAHUSI.
CryneHTy BblIaeTCs 3aaHue, KOTOpOe
TOJKHO OBITH BBITIOJTHEHO MUChbMEHHO. [Ipu
OLICHUBAHUU PE3YJIbTATOB MEPOIPUSITHS
MCTIOJIB3YeTCs OaJUTbHO-PEHTHHIOBAS




CUCTEMa OLICHUBAHUS Pe3yIbTaTOB Y4eOHOU
nesTeTbHOCTH 00ydarommxcs (YTBepKaeHa
[Tpuxa3zom pextopa ot 24.05.2019r. Nel79).
MaxkcumanbHOe KOJTH4ecTBO 0asuioB 5.

- 3aJaHHUEC BBIIIOJTHEHO B ITOJIHOM O6I:€Me,
Ka4eCTBEHHO 0(OpMIICHO -5 OaJIJIOB;

- 3a1aHU € BBIITIOJIHCHO ITOJIHOCTBIO, HO

o opMIIEHO HEKAYeCTBEHHO - 4 Oaa;

- 3a1aHU € BBIITOJIHCHO HE IIOJIHOCTHIO,

0o opMIIEHO HEKAYeCTBEHHO - 3 Oasa;
-3a/IaHUC BBINIOJIHCHO MMOBCPXHOCTHO U

0o opMIIEHO HEKAYeCTBEHHO - 2 Oaa;

- 3aIaHUEC BBITIOJIHCHO MOBEPXHOCTHO U HC
odopmiieHo - 1 6amr;

- 3aJ1aHKE HE BBITIOTHEHO - () OaIoB.

Texymui
KOHTPOJIb

KonTponpHas
pabota 2. Ananu3
CYLIECTBYIOLIUX
pELIEeHNI 1
pa3pabOTUHUKOB

0,2

[Iporecce mpoBeneHUs IPAKTHYECKUX U
CEMHHAPCKUX 3aHSATHIA OCYIIECTBISIETCS
KOHTPOITb BBITIOJIHCHUS 33aJJaHUI U
CaMOCTOSITEIbHON pabOoThI CTYACHTA.
Perienue npakTUYECKUX 3a1a4y
OCYUIECTBIISIETCS C LIEIbI0 POBEPKHU
YPOBHS 3HaHUW, YMEHUH, BIIaJICHUN,
MOHUMAaHHUS CTYJJICHTOM OCHOBHBIX METO/IOB
aHaJIM3a YCTOWYMBOCTH U 6€30IaCHOCTH
OrOIKETa MPH PEeIICHUH KOHKPETHBIX
MPAKTHYECKUX 33]1a4, YMEHUS IPUMEHSTh
Ha MMPAKTHKE TIOTYYCHHBIC 3HAHMS.
CryneHTy BbIIAeTCS 3aJjaHKe, KOTOpOe
TOJDKHO OBITH BBITIOJTHEHO MUChMEHHO. [1pn
OLICHUBAHUHU PE3YJIbTaTOB MEPONIPHUATHS
MCTIONIB3YeTCs OAJUTBHO-PEHTHHTOBAS
cUCTEeMa OLICHUBAHUS Pe3yJIbTaTOB yueOHOU
nesTenbHOCTH 00ydarommxcst (yTBepKaeHa
[Tpuxazom pextopa ot 24.05.2019r. Nel79).
MaxkcumanbHOE KOIHMYecTBO 0ajuioB 5.

- 3aJJaHKE BBINIOJHEHO B IOJIHOM O00beMe,
Ka4eCTBEHHO 0(OpMIIEHO -5 OaIIOB;

- 3aJJaHK€ BBINOJIHEHO MOJIHOCTHIO, HO
odopMIIEHO HEKAueCTBEHHO - 4 Oaa;

- 3aJJaHK€ BBINOJHEHO HE MOJIHOCTBIO,
odopMIIEHO HEKAYeCTBEHHO - 3 Oasa;
-3a/1aHU€ BBIMOJIHEHO TOBEPXHOCTHO U
odopMIIEHO HEKAYeCTBEHHO - 2 6aa;

- 3aJJaHK€ BBINOJHEHO MTOBEPXHOCTHO U HE
odopmieHo - 1 6amr;

- 3aJJaHM€ He BBHINOIHEHO - 0 0asoB.

3a4CT

Texymni
KOHTPOJIb

KonTponpHas
pabota 3. Ananus
pa3pabOTUUKOB
CRM-cucrem

0,6

[Ipouiecce mpoBeaeHUs NPAKTUYECKUX U
CEMUHAPCKUX 3aHITUN OCYIIECTBIISIETCA
KOHTPOJIb BBITIOJIHEHUS 3a1aHUH U
CaMOCTOSITEILHOM PAaOOTHI CTY/ICHTA.
Pemienue npakrnueckux 3anad
OCYUIECTBIISIETCA C LIEJIBIO MPOBEPKU
YPOBHS 3HaHUM, YMEHUH, BIaJCHUN,
[MOHUMAHUS CTYJICHTOM OCHOBHBIX METO0B
aHaIM3a YCTOWYUBOCTH U O€30MaCHOCTH

OIOIDKETA TPH PENIEHUN KOHKPETHBIX

3a4YCT]




[MPAKTUYCCKUX 3a/1a4, YMCHUA IPUMCHATDH
Ha MPAKTHUKE MOJyYeHHbIE 3HAHUS.
CryneHTy BbIIaeTCs 3aaHue, KOTOPOe
TOJKHO OBITH BBINOJIHEHO MUCbMEHHO. [Ipu
OLICHMBAaHWU PE3YJIbTATOB MCPOIIPUATHUA
MCIIOJIb3yeTCs OaIbHO-PEHTHHIOBAs
CUCTEeMa OLICHUBAHUS PE3yIbTaTOB Y4eOHON
nesTeTbHOCTH 00ydarommxcs (yTBepKaeHa
[Tpuxa3zom pextopa ot 24.05.2019r. Nel79).

odopmiieHo - 1 6amr;

MaxkcumanbHOe KOJIHYecTBO 0asuioB 5.

- 3aJaHHUEC BBIIIOJTHEHO B ITOJIHOM O6I:€Me,
Ka4eCTBEHHO 0(pOpMIICHO -5 OaIIOB;

- 3a1aHUC BBIITIOJIHCHO ITOJIHOCTBIO, HO

o opMIIEHO HEKAYeCTBEHHO - 4 Oaa;

- 3a1aHU € BBIITOJIHCHO HE IIOJIHOCTHIO,
odopMIIEHO HEKAYeCTBEHHO - 3 Oaa;
-3a/IaHUC BBINIOJIHCHO MMOBCPXHOCTHO U

0 opMIIEHO HEKAYeCTBEHHO - 2 Oaa;

- 3aIaHUEC BBITIOJIHCHO MOBEPXHOCTHO U HC

- 3aJIaHUE HE BBIMOJHEHO - () 0aJUIOB.

[Ipu HeOCTaTOYHOW W/WITH HE

YCTpPaUBAIOIIEH CTYJICHTa BEJIMUNHE
pEUTHHTa eMy MOXKET OBITh MPEITIOKEHO
MMPONTH TECTUPOBAHUE 11O OCHOBHBIM
paznenam AUCHUIUIMHBL. TecT COCTOUT U3

[Ipome- 20 BOIIPOCOB, MO3BOJISAIOIINX OLIEHUTh
4 8 KYTOYHAs TectupoBanue - | 40 |chopmupoBaHHOCTH KOMIIETeHIIMH. Ha 3a4eT
aTTeCTalIsI OTBETHI OTBOIUTCS 15 MuH. [TpaBUIbHBINM

arrecranuio - 40 0awoB.

OTBET Ha BOIIPOC COOTBETCTBYET 2 Oasuty.
HenpaBuibHBIN OTBET Ha BOIIPOC
coorBeTcTBYeT () OammoB. MakcumasiabHOE
KOJIMYECTBO OAJUIOB 3a IPOMEXKYTOUHYIO

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHMBAHUSA

Bun
IIPOMEKYTOUHOU IIpouenypa nposeneHus Kpurepru
OLICHUBaHUS
aTTecTaluu
[Tpu onleHMBaHUY pE3yIBTATOB yU€OHOM NESITEIBHOCTH
00y4aroIerocs Mo JUCUUIUIMHE HCIIONb3yeTcs 0aibHO-
PEUTHHIOBasI CHCTEMA OLIEHUBAHUS PE3yJbTaToOB Yu4eOHOMH
nesitenbHOCTH oOydaromuxcs ([Tomoxxenue o BPC yTBepxkaeHo
npuka3zoM pekropa ot 24.05.2019 . Ne 179, B penakuuu npukasa
pekropa ot 10.03.2022 . No 25-13/09). Onenka 3a AUCHUILTHHY
(dbopMupyeTcsl Ha OCHOBE MOJYYEHHBIX OIICHOK 32 KOHTPOJIbHO- |B coOTBeTCTBUU C
3a4eT PEUTUHIOBBIE MEPONPUATHUS TEKYILIETO KOHTPOJISL. 3a4TEHO: nm. 2.5, 2.6
BeJIMYMHA perTrHra oOydaromierocs mo aucuuruinae 60...100 %. |[Tomoxenus

HC 3a4TCHO: BCIIMYMHA peﬁTHHra 06yqa101ueroc;1 IO AUCHUIITIUHE
0...59 %.Ecnu cTyneHT He COmaceH C OLEHKOM, IOJIy4YE€HHOH 10
pe3ylibTaTaM TCKYUICTO KOHTPOJIA, W/WIH KEJTaeT IOBBICUTE
PEUTHHT, TO MPOXOAUT MEPOIIPUATHE TPOMEKYTOUHOU aTTECTALMH.
Ha 3auere nponcxoauTt oLleHUBaHKUE 3HAHUM, YMEHUN U
PUOOPETEHHOTO OMbITa O0YYAIOIIUXCS M0 TUCIUIUIMHE HA OCHOBE




MIOJIYYEHHBIX OLICHOK 33 KOHTPOJIbHO-PEUTUHIOBBIE MEPOIIPUSATHUS
TEKYIIETO KOHTPOJIS, MPOMEXXYTOYHOH aTTECTalluy C YIETOM
COOTBETCTBYIOUINX KOA(PPHUIIMEHTOB.

6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB

KommnereHnun Pesynbrarsl 00yueHus KM

3HaeT: MOJIEJIM U CTPYKTYPBI HHPOPMAITMOHHBIX CUCTEM, METO/IbI OLIEHKU

b dexTuBHOCTH MHDOPMAITMOHHBIX CUCTEM; KOHIICTIITUN M aTpUOYThI KaueCcTBa
MH(POPMAILIMOHHBIX CUCTEM (Ha/IeKHOCTH, O€30MaCHOCTH, yI00CTBa
MCII0JIB30BaHUs ); (hOpMaThl OOMEHa JTaHHBIM

[1K-3

'YMeeT: onpenensTh KpUTepUH KadyecTBa HHPOPMAIIMOHHBIX CHCTEM; pa3padaThIBaTh |,

[1K-3
TEXHOJIOTMHM 0OMEHA JaHHBIMU

MMmeet HpaKTI/I‘leCKI/Iﬁ OIIBIT: METOAAMU pacCu€Ta HAACKHOCTU IJI 3a1a4

MK-3 [IPOEKTUPOBAHUS NH(OPMAIIMOHHBIX CUCTEM U UX 3JIEMEHTOB; Pa3pabOTKH

TEXHOJIOTUH OOMEHa AAaHHBIMU MEKAY MpEiIaraéMbIMU U CYHICCTBYIOIIUMHU B
OpraHu3aln I/IH(l)OpMaIII/IOHHI)IMI/I cucreMamMu

3HaeT: CHGIII/I(i)I/IKy BHCAPCHUSA KOHUCTIIUHN YIIPABJICHUSA B3aMMOOTHOIICHUAMU C
KIIMCHTaMU B JCATCIIbHOCTh KOMITaHHUN

[1K-6

YMmeerT: PE€aIn30BbIBATh BHEAPCHNEC KOHICIIIHUU YITPABICHNA B3aUMOOTHOIICHUAMU C
KINCHTAMHU B ICATCIIBHOCTh KOMITAHUH

[1K-6

Mmeet HpaKTI/I‘-ICCKI/Iﬁ OIIBIT: OpTaHHU3alU MPOAaK, IIPOBCACHUS MapKCTUHIOBBIX

[1K-6 KOMITaHUHM, OpraHu3allii CEPBUCHOTO OOCITY)KMBAHUS KIIMEHTOB C UCIOJb30BaHUEM | [+
CRM — cucrem

Tumnossie KOHTPOJIBHBIC 3aaHUs 110 KAXKAOMY MEPOIIPHUATHIO HAXOAATCS B
I[MPUIIOKCHUAX.

7. YueOHO-MeToAMYeCKOEe 1 HH(OPMAIIMOHHOE OOecriedeHue TUCIMIIIMHBI

IleuaTHasi y4eOHO-MeTOANYECKAS JOKYMEHTAIUS
@) OCHOBHAs TumMepamypa:
He npenycmorpena

0) OononHumMeNbHA IUMepamypa:
He npenycmorpena

8) omeuecmeenHvle U 3apyOedHCHble HCYPHANbL NO OUCYUNTUHE, UMerowuecs 8 bubauomexe:
He npenycmorpensl

2) MemoouuecKue yYKasaHus 0is Cmy0eHmos8 no 0C80EHUIO OUCYUNTUHDL:
1. Meroanueckue yKa3aHUs K MPAKTHYCCKAM 3aHATHSAM U CEMUHApaM 110
mucruininae "CRM-cucremsr"”

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosmenbHol pabomsl CmyoeHma:
1. Meronuueckue yka3aHus K MPAKTHUYCCKUM 3aHATHSAM U CEMUHApaM 10

mucuuminae "CRM-cucteMbr"

JJIeKTPOHHAsAA Y4eOHO-MeTOANYeCKast JOKYMeHTAIusl



Bun
JUTEPATYPBI

HaumenoBanue

pecypca B
IEKTPOHHOMN

dhopme

bubnuorpaguueckoe onvcanue

JlonOTHUTETbHAS
nuTeparypa

ObC
N31aTelILCTBA
JlaHn

bananos, A. H. [ludbpoBuzanusi B pO3HUYHON U ONITOBOM
Toprosie. PazpaboTka, HHTErpamys u BHeIpEeHUE
TEXHOJIOTUYECKUX pElIeHUH : yueOHOe TocoOure JTsi By30B /
A. H. bananos. — Cankrt-IlerepOypr : Jlans, 2024. — 452 c.
— ISBN 978-5-507-49391-3. — TekcT : 3neKTpOHHBIH //
JlaHb : 37eKTpoHHO-0MONMMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/421448 (nara oOpareHus:
20.05.2025). — Pexum goctyna: 1uist aBTOPH3.
[10JIb30BATEIICH.

MeTonudecKkue
MOCOOHS s
CaMOCTOSITSIILHOM
paboTHI CTy/IEHTA

ObC
W30aTelILCTBA
JlaHn

Anppeesa, H. b. Yrpasnenue UT-cepBucamu u
KOHTEHEHTOM: JIAOOPATOPHBII MPAKTUKYM : yueOHOe nmocodue
/ H. b. AunpeeBa. — Canxr-IlerepOypr : CIIOI'YT um. M.A.
bonu-bpyesuua, 2023. — 63 c. — TekcT : 21eKTpOHHbIH //
Jlanb : anekTpoHHO-OubMHoTeuHas cuctema. — URL:
https://e.lanbook.com/book/381593 (mara oOpamieHus:
20.05.2025). — Pexum goctyna: it aBTOPH3.
[I0JIb30BATEIICH.

JloTOTHUTETbHAS
nuTeparypa

ObC
N31aTelILCTBA
JlaHn

OpnunioBa, M. A. MHopmaImoHHbIe CHCTEMBI YIIPaBICHUS
B3aMMOOTHOIICHUSIMH C KiueHTaMu: TexHonorun CRM B
MPOrpaMMHBIX TpoayKTax Gupmsbl «1Cy»: IPaKTUKYM :
yuebHoe nocodue / M. A. Onunnosa, A. /1. Jlarynoa. —
Mocksa : PTY MUPDA, 2023. — 95 ¢. — ISBN 978-5-
7339-1978-2. — Tekcr : 37eKTpOHHBIH // JIaHb : 21eKTPOHHO-
oubnmuoreynas cucrema. — URL:
https://e.lanbook.com/book/386213 (mara oOpameHus:
20.05.2025). — Pexxum moctyna: 11t aBTOPH3.
110JIb30BaTeIIEH

OcHOBHAsA
nmuTepaTypa

ObC
N30aTeIbCTBA
JlaHb

CxoBukos, A. I. [ludposas sxoHOMUKA. DINEKTPOHHBIN
OM3HEC U IEKTPOHHAS KOMMEpIIUs | Y4ueOHoe mocooue s
By30B / A. I. CkoBUKOB. — 3-€ u3f., ctep. — CaHKT-
[lerepOypr : Jlanb, 2022. — 260 c. — ISBN 978-5-8114-
9249-7. — TekcT : aneKTpoHHBIH // JIaHb : 2IeKTPOHHO-
o6ubnuoreynas cucrema. — URL:
https://e.lanbook.com/book/189400 (nata obpareHus:
20.05.2025). — Pexxum moctyna: 1yisi aBTOPH3.
[10JIb30BATEIICH.

OcHOBHAsA
TuTepaTypa

ObC
W30aTeILCTBA
Jlaun

[opbynosa, O. H. Dnexrponnslit 6usHec. Moaenu 6u3Heca B
nHTepHeTe : yueoHoe nocodue / O. H. 'opbyHosa, A. M.
Boitnonosuu, E. C. Anexcammna. — Tam00B : TT'Y um.
I[.P.JlepxaBuna, 2022. — 183 c. — ISBN 978-5-00078-598-
0. — Texcr : 3neKTpoHHBIH // JIaHb : 37€KTPOHHO-
o6ubnmuoreynas cucrema. — URL:
https://e.lanbook.com/book/331232 (nata obpareHus:
20.05.2025). — Pexum goctyna: it aBTOPH3.

OJIb30BaTeei.

IlepeueHp UCTIONIB3YEMOTO IPOIPAMMHOTO 00OECTIEUEHHUS:

1. Microsoft-Windows(6eccpodno)
2. Microsoft-Office(6eccpouno)




3. ®TAOY BO "HOYpI'Y (HNY)"-TITopran "DOnexkrponnsiii OYpI'Y"
(https://edu.susu.ru)(6eccpodno)
4. Microsoft-Microsoft Dynamics (AX, GP, CRM)(6eccpouno)

[Tepedenp ncnonb3yeMbIx MpoheCcCHOHANBHBIX 0a3 TaHHBIX U WH(POPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Uudopmanmonnsie pecypebl OI'Y OUIIC(6eccpouno)

8. MarepuajibHO-TeXHHYECKOE o0ecredeHne 1 CIUTITHHbI

No OcHoBHOE 000pyI0BaHUE, CTEHBI, MAKETHI, KOMITBIOTEpHAsI TEXHUKA,
Bun 3anarTuii a I_l MPEyCTAaHOBICHHOE IPOTPaMMHOE 00eCTIedeHHE, UCTIONb3yeMOe s
YA pPa3IMYHBIX BUIOB 3aHITUH

115

Jlexuuu (36) Komnbrorep, IpoeKTop, KOJIOHKH
KonTtponb 115 5
CaMOCTOSITEIbHOU (36) KOMIIBIOTEPHBIN KJIACC ¢ mynbTUMEIHItHBIM 000pyIOBaHHEM
paboThI

Hpaxriieckue sanarus |13 KOMITBIOTEPHBIM KJTACC ¢ MynsTUMEHITHBIM 060py/I0BaHHEM

Y CeMHMHAPHI (36)
Ilepecnaua 532 69) KOMIIBIOTEPHBIN KJIACC ¢ MYJIBTUMEIUIHBIM 000pYI0BaHUEM
3auer ?32 69) KOMITBIOTEPHBII KJTACC ¢ MynsTUMEIHITHBIM 060pYI0BaHHEM

CaMocTosTenbHast 127 |[KOMIIbIOTEPHBIN KJIACC Kommnsrorep, 18 — MOHOOIOKOB 17151
pabora crynenra  |(30) [cTyaeHTOB, MPOEKTOP




