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1. llesu u 3212494 AU CIUILIHHBI

[{enpr0 TUCIIUTIITUHEI SBISIETCS] O0OyUYEHUE CTYICHTOB COJIEPIKAHHUIO KaTETOPUH KauyeCcTBa
Kak 00bEKTa YIpaBICHUS, METOAOJOTUYECKIM OCHOBAM YIIpaBJICHUS KadecTBa. bombIoe
BHUMAaHHE YIEISIETCS METOJaM OIICHKHU KadecTBa. [lomydeHHbIe 3HAHUS TTO3BOJIAT
IPaMOTHO M KBATU(HUIIMPOBAHHO aHAJIM3UPOBATh M OIICHUBATh YPOBEHb Ka4eCTBA
TPOAYKITUU U YCIYT Ha MIPEANPHUATHAX OOIECTBEHHOTO MUTAaHU. 3a/1a9H B TIPOIIecce
W3YyYCHHS TUCIMIUIMHEL: - 1aTh 3HAHUS TEOPETHYECCKUX OCHOB B 00JIaCTH 00€CTICUeHUS
Ka4eCcTBa M YIIPaBJICHUS KaueCTBOM MPOIYKIINHU; - HAYYHTh OPTaHU30BBIBATH PA0OTY IO
o0ecredeHn o KauecTBa MPOAYKIIMH ITyTeM pa3paboTKu M BHEIPSHHSI CUCTEM KauecTBa B
COOTBETCTBHUH C PEKOMEHIALUAMH MEXTyHapoaHbix cranaaptoB MCO; - nateb
IPAKTUYECKUE PEKOMEH AU 10 o0ecriedeHuto 3G (HEeKTUBHOTO (PYyHKIIMOHUPOBAHUS U
COBEPILIEHCTBOBAHHUS CUCTEM Ka4eCTBA; - 03HAKOMHUTH C COBPEMEHHOM MPAKTUKOMN
OTHOIIICHUH TIOCTABIIMKOB 1 3aKa3YMKOB B 00JIaCTH Kaue€CTBA U OCHOBHBIMU
HOPMaTUBHBIMU JIOKYMEHTaMH T10 TIPABOBBIM BOIIpocaM B 001acTH KauecTBa. - M3ydenne
OTEUYECTBEHHOTO U 3apPYOCIKHOTO OTBITA YIPABICHUS KA4€CTBOM, IIPUHITUIIOB CHCTEMBI
TOTAJILHOTO YIPABJIEHUS Ka9€CTBOM, HOBEUIITUX TOCTHKEHUI B 00IaCTH MEKTyHApOTHON
CTaHJAPTU3AINHN ¥ CEPTU(UKAITIHN TIO3BOJIAT CTYJACHTAM aKTUBHO PEIIaTh YIIPABICHYCCKUAC
3aJ1a4¥ JIJIs1 TIOBBIMICHUSI KOHKYPEHTOCIIOCOOHOCTH MPEANIPHUSITHI OOIIIECTBEHHOTO
TUTAHU.

Kparkoe cogepkaHue TUCHMIIIMHBI

Pabouas nporpamma aucuuiuinabl "CoBpeMEHHbIE CIOCOOBI KOHTPOJIS KauecTBa
cepBuca''coCTaBlI€Ha B COOTBETCTBUU ¢ TpeOOBaHUAMHU ['0CYIapCTBEHHOTO
00pa3oBaTeIbHOTO CTaHAapTa BHICIIETO TPO(PECCUOHATIBHOTO 00pa30BaHus 10 TaHHOMY
HaNpaBJICHUIO O0yUYEHUs CTYIEHTOB. JIMCIMIUIMHA PEANOoIaraeT BCECTOPOHHEE U3yUEHUs
BOIIPOCOB, CBA3aHHBIX C 00ECIIEUEHNEM BbIITYCKa KaU€CTBEHHOM MPOIYKIMH B YCIOBUAX
OpeanpUATUN OOLIECTBEHHOTO TUTAHMUSL.

2. Komnerenuun o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HAeT: OCHOBHYIO HAyYHO-TEXHUYECKYIO
TOKYMEHTAIMIO 110 KOHTPOJIIO Ka4eCTBa yCIIyT
cepBHCca Ha MPEANPUITUIX OOIIECTBEHHOTO
UTaHUS

'YMeeT: 0JIb30BaThCsl HayYHO-TEXHUYECKON
UH(OPMAIIUH U3 OTEYECTBEHHBIX U 3apyOeKHBIX
HMCTOYHHUKOB

lMeeT npakTUYECKUI OMBIT: HAaBBIKAMU
MPUMEHEHUs] HAyYHOTEXHUYECKON HHpOopMaIuH, a
TaK)Ke OT€YECTBEHHOI0 M 3apyOeXHOro OIbITa Ha
MPaKTHKE

[TK-2 [TK-2 CiocoGeH mpoBOAUTH IKCIEPTU3Y U
JMarHOCTUKY OOBEKTOB CepBHCA

3. Mecro aucuuniuubl B ctpykrype OII BO

[lepeueHb MpEANISCTBYOMIUX TUCIUTUIHH, [TepeueHb MOCTEMYIONIMX AUCIIUTLINH,
BHJIOB PabOT yueOHOTO IJ1aHa BHJIOB paboT




| Her |

He npexycMmorpensl

TpeboBaHUs K «BXOIHBIM» 3HAHUSIM, YMEHUSIM, HABbIKAM CTYIE€HTA, HEOOXOAUMbIM
IIPY OCBOCHUHU JJAHHOM JAUCIMIUIUHBI U IPUOOPETEHHBIM B PE3yIbTaTe OCBOCHUS

MPEAIIECTBYOMINUX TUCITUTIIAH:
Her

4. O0bém 1 BUABI YUeOHOI padOTHI

OO6mmas Tpy10eMKOCTh JUCHHUILUIMHBI cocTaBisgeT 3 3.e., 108 4., 18,25 4.

KOHTAKTHOUW pabOThI

Pacnpenenenue no cemecrpam
Bcero B Yacax
Bun yue6HO# paboThI
4acoB Howmep cemectpa
6
OO6mmas Tpyao€MKOCTh AUCIUTIITMHBI 108 108
AyoumopHhvie 3auamusi: 12 12
Jlexumu (JI) 8 8
[IpakTrdeckue 3aHATHS, CEMUHAPHI U (W) IPYTHE BUIBI 4 4
ayauTopHbIX 3aHaTuil (I13)
Jlabopatopubie padotsI (JIP) 0 0
Camocmosmenvras paboma (CPC) 89,75 89,75
C IPUMEHEHUEM JUCTAaHIIMOHHBIX 00pa30BaTeIbHbIX 0
TEXHOJIOTHIA
CoBpeMeHHbIe cITOCOOBI KOHTPOJIS Ka4yeCTBa CEpBUCa
(HO)IFOEOBK& K JIOKJIATy) ’ b 89,75 89.75
KoHcynpranyy u npoMexyTo4Hast aTTeCTalus 6,25 6,25
Bu koHTpoOIIs (3a4eT, nud.3a4eT, SK3aMeH ) - 3a4er

5. ConepkaHue TUCHMILIIMHBI

O0beM ayaIUTOPHBIX 3aHITHI TIO BUIAM
pa:’figena HanmenoBanue pas3znenoB AUCLUIUIMHBI B Hacax
Bcero JI 113 JIP

1 [TonsiTue kauecTBa. OCHOBHBIE TEPMUHBI U 1.5 1 0.5 0

OonpeaeICHUs
2 |KauecTBO Kak OOBEKT yIPaBICHHS 1,5 1 0,5 0
3 |[Tokxa3aTenm KauecTBa M MX OICHKA 1,5 1 0,5 0
4 [Yder u aHanmU3 3aTpaTr HA KAa4e€CTBO 1,5 1 0,5 0
5  |Meronosorus ynpaBieHHs KAYECTBOM 1,5 1 0,5 0
6 |CrarucTruecKkue METO/Ibl OLIEHKU M KOHTPOJIS Ka4eCTBa 1,5 1 0,5 0
7 KoMmriekcHbI€ CUCTEMBI YIIPABIEHUS Kau€CTBOM 1.5 1 0.5 0

cepBuca
] MexxTyHapoHas CTaHAapTU3aLMs U CepTUPUKALS 1.5 1 0.5 0

YCIIYT cepBHUCa

5.1. Jleknun




No Ne Koin-Bo
nexun | paszena HanmenoBanue uin KpaTkoe cCoAep:KaHue JEKIIMOHHOTO 3aHITHS QACOB
1 1 [TonsiTne kauecTtBa. OCHOBHBIE TEPMUHBI U OIIPEIEIICHUS 1
2 2 KauecTBO kak 0OBEKT yNpaBIeHUS 1
3 3 [Toka3zaTenn Ka4yecTBa U UX OLIEHKA 1
4 4 Yuer 1 aHaiIu3 3aTpar Ha KaueCTBO 1
5 5 MeTo0J10rYs YIIPaBICHUS Ka4yeCTBOM 1
6 6 CrarucTUuyecKue METObl OLIEHKH U KOHTPOJIS Ka4eCcTBa 1
7 7 KoMIiekcHbIe CUCTEMBI YITPaBIEHUS Ka4Y€CTBOM CEpBHUCA 1
8 8 MexayHapoHas CTaHIapTU3aus U CepTU(RUKAIUS YCIIYT CepBHca 1

5.2. lIlpakTHyecKkue 3aHATHS, CEMHUHAPbI
Ne Ne Kom-Bo
sansus|pasniena HanmeHnoBanue mim KpaTtkoe coAep:KaHue MPAKTHUECKOTO 3aHATHS, CEMUHApa 4ACOB
1 1 (l[Tonsitue kauectBa. OCHOBHBIE TEPMUHBI U OTIPEICIICHUS 0,5
2 2 |KauecTBO KaK OOBEKT yIpaBICHUS 0,5
3 3 Ilokazarenu kadecTBa U UX OILIEHKa 0,5
4 4 |Yuer u aHanu3 3aTpaT Ha Ka4€CTBO 0,5
5 5 |Meronosorus yrnpasieHUs: Ka4eCTBOM 0,5
6 6 CrarucTuyecKkue METOIbl OLIEHKH M KOHTPOJISl Ka4eCcTBa 0,5
7 7  |KoMIUIeKCHBIE CUCTEMBI YIPABICHUS KAY€CTBOM CEPBUCA 0,5
8 8  [MexayHaponHas CTaHAAPTH3AIUS U CepTUPUKAIUS YCIYT CEpBHCA 0,5
5.3. JIaboparopHbie padoThI
He npenycmorpenst
5.4. CamocrosiTesibHasi padoTa CTyIeHTa
Brimonmaenane CPC
Crnucoxk nureparypsl (¢ yKazaHUEM Kon-
IMogsug CPC pas3zenos, ras, CTpaHull) / ccbuika Ha  [CemecTp| BO
pecypc JacoB

[IpoexTrpoBaHuE NPEITPUATUN
00IIIeCTBEHHOTO MUTAHMS [ DJIIEKTPOHHBII
pecypc] : yueb. mocodue K BBITOTHEHUIO
BBITYCKHOM KBanudukarl. padotsi / E. U. 6 89,75
[IlepbakoBa, A. C. Canomatos ; FOx.-Vpan.
roc. yH-T, Kad. Texnomorus u opr.
obmmectBenHoro nuranus ; OYpl'Y

CoBpeMeHHbIE CTIOCOOBI KOHTPOJISI Ka4ecTBa
cepBuca (ITOArOTOBKA K JIOKJIA]TY)

6. Texymmnii KOHTPOJIb YCIIEBAE€MOCTH, POMEKYTOYHAS ATTECTALMUS

KonTposnb kauecTBa 0CBO€HMsI 00pa30BaTEIbHOM MPOrPaMMBbI OCYIIECTBIISIETCS B
cootBeTcTBUH ¢ [lonio’keHrEM 0 OANITbLHO-PEHTHHTOBOM CUCTEME OIIEHUBAHUS PE3YJIETaTOB
y4eOHOM IeSITEIIFHOCTH 00YyYaIOIIUXCSI.

6.1. KonTpoabubie meponpusitusa (KM)

|N9| Ce- | Bun | Hassanue |Bec|MaKc.| [Topsiiok HauMcaeHus 6AIIOB |Yq1/1- |




KM|MecTp| KOHTpOJI [KOHTPOJIBHOIO 0ann THIBa-
MEPOIPHUATHS eTcs B
[TA
[Ipome-
B cooTBeTCTBHHU C MOPSAAKOM HAYUCICHUS
1 6 YKyTOYHAst 1 1 1 3a4eT
0ayoB
arTecTanus

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLEHMBAHUSA

He npenycmorpenst

6.3. OnleHoYHBIE MaTEePHAJIBI

Komnerennuu Pe3ynwrarer oOyuenus KM

3HaeT: OCHOBHYIO HAYYHO-TCXHUYCCKYIO JOKYMCHTAI IO 10 KOHTPOJIIO Ka4€CTBA

[1K-2 YCIIYT CEpBUCA HA MIPEANPHUATUIX OOIIECTBEHHOTO MUTAHUS

[K-2 'YMeeT: Mob30BaThCsl HAYYHO-TEXHUYECKOM HH(POPMALIUU U3 OTEYECTBEHHBIX U
3apyOeKHBIX HCTOYHUKOB

K2 HMeeT mpakTUYEeCKUI OMBIT: HABBIKAMU MTPUMEHEHUS HAyYHOTEXHUYECKOM

UH(OPMAINH, a TAK)KE OTEYECCTBEHHOTO U 3apyO0EKHOTO OIbITA Ha MPAKTHUKE

q)OHI[I)I OOCHOYHBIX CPCACTB I10 KAKIOMY KOHTPOJBHOMY MCPOIIPUATHIO

HaXOIATCA B IIPUITIOKCHUAX.

7. YyeOHO-MeTOAUYEeCKOEe U MHPOPMALIMOHHOE o0eceyeHue JUCITUTIIMHbBI

IleuaTHasi y4eOHO-MeTOAMYECKAS TOKYMEHTAIUS
@) OCHOBHAs TumMepamypa:

1. TocrtuHuua u pectopaH: OM3HEC U ynpaBlieHHE O(QUIl. PYCCKOSI3bIY.
u3a.: 16+ 000 "Uzn-Bo Xocnutanutu" xxypHai. - M., 2008-2015

2.  EBpomnelickuii roCTUHUYHBIN MapKeTUHT [ TekcT] yuel. mocooue s
K. TOCTUHUY. U pecTopaH. 6busneca B EBporne Ilep. ¢ anrn. E. 0. [dparusim. - M.:
®duHaHCH U cTaTuCcTUKa, 2002. - 221, [1] c.

3. YnopaBieHHe 4eNOBEYECKUMH PECYPCAMH B €BPONENCKOM TOCTUHUYHOM
o6usHece Yueb. mocobue A K. TOCTHHHUY. B pecTopaH. 6usneca B EBpome Coct.
I1. T'puromnu, [. Yenomnapo; Ilep. ¢ anmi. M. A. backakoBoil. - M.: ®UHAHCHI 1
craructuka, 2002. - 115,[2] c. n.

6) OononHumenbHas IUmepamypa:

1.  Tumoxuna, T. JI. Opranuzanus npruema 1 00CITyXKUBaHUS TypPUCTOB
[Texct] yueO. mocobue no cneruanbHocTi 060800 "IxoHOMUKA U YIIP. HA
NpeANpUsITUN Typu3Ma U roctuHuY. Xxo3-Ba" T. JI. TumoxuHa ; Mock. akajl. TypHUCT.
U TOCTUHUYHO-pecTopaH. busneca npu [IpaButenscTtBe MockBhl. - M.: Kauronen :
MATTP, 2004. - 287 c.

2.  HUcwmaes, 1. K. MapkeTuHr HHOCTpaHHOTO Typu3ma B Poccuiickoii
Oeneparuu: Teopust U IpaKTUKa ACATEIBHOCTH TypUCTCKUX GupM [Tekct] yueO.
nocobue 1o cnenuanbHOCTIM "MenemxmenT opr." u "Coruan. -KynbsTyp. CEpBUC U
typusm" JI. K. McmaeB; Mock. akaj. TypuCT. U TOCTUHUYHO-PECTOpaH. Ou3Heca mpu
npaBuTenbcTBE MOCKBBIL. - M.: MacrtepctBo, 2002. - 187, [1] c.




3. Anamc, [I. ABroctoniom no ["amaktuke C6.: Ilep. ¢ anri. J. Anmamc;
[Ipenucn. M. Anekcannposa. - M.: ACT: Tpan3utknura, 2005

4.  Anawmc, JI. ABTocTomnom 1o rajakTtuke ; Pectopan "Y koHia
Bcenennoit" [Tekct] pantact. pomanst . Anamc ; iep. ¢ auri. B. W. bakanosa u
ap. - M.: ACT, 2018. - 317, [2] c.

5. DKOHOMHUKA M OpraHu3aius Typu3Ma : MeKIyHapOIHbIA TypHU3M
[Texct] y4e0. mocobue y1si By30B IO CIEIUATBLHOCTH "DKOHOMUKA U yTIp. Ha
npennpusatuu (o orpacisam) E. JI. [lpadesa u np.; noxg pea. U. A. PaboBoii u ap.;
Mock. akajl. TYpUCT. U TOCTUHUYHO- peCTOpaH. Ou3Heca. - 4-¢ u3Jl., UCIp. u JOII. -
M.: KnoPyc, 2010

8) omeuecmeenHvle U 3apyOeNHCHbIE HCYPHANLL NO OUCYUNTUHE, UMelowuecs: 8 bubiuomexe:
He npenycMotpenbt

2) MemoouuecKkue YKazanus 0Jis Cmyo0eHmos no 0C80EHUI0 OUCYUNTUHDL:

1. TlpoexkTtupoBaHuE MPEATPHUATHI OOIIECTBEHHOTO TUTAHUS
[DnexTpoHHBIH pecypc] : yued. mocoOue K BHIMOTHSHHUIO BBIITYCKHOM KBaJIM(HUKAIIL.
pa6otsl / E. U. lllep6akosa, A. C. Canomaros ; FOx.-Ypai. roc. ya-T, Kad.
Texnonorust u opr. o0uiecTBeHHOro nmutanus ; OYpl'y

U3 HUX.: yyeOHO-Memoouyeckoe obecneyerue camoCcmosmenbHol pabomul cmyoeHma:

1.  IIpoektrpoBaHuE MPEANPUATUNA OOIIECTBEHHOTO MUTAHUS
[DnexkTpoHHBIN pecypc] : yued. mocoOue K BHIOJHEHUIO BBIITYCKHOW KBaTH(UKAL.
pabotsl / E. U. Illepbakosa, A. C. Canomaros ; FOx.-¥Ypain. roc. yu-t, Kad.
TexHonorus u opr. obmecTBeHHoro nutanus ; IOYpl'Y

JJIEKTPOHHAs Y4eOHO-MeTOANYeCKAs TOKYMEeHTaIl U

Her
[Tepedyens KCIOIB3YEMOTO IPOTPAMMHOTO 00ECIICUCHHUS:

Her

[Tepeyens nucnonab3yeMbix NpodeccruoHanbHbIX 0a3 JaHHBIX U UH()OPMAIIMOHHBIX
CIIPABOYHBIX CHUCTEM:

Her

8. MarepuajibHO-TeXHHYECKOe o0ecriedeHue I CIUIITUHBI

OcHOBHOE 060py,Z[OBaHI/Ie, CTCHIbI, MAKEThI, KOMIIBIOTECpHAaA TCXHUKA,

Bun 3anaruit aJ;; [IpelyCTaHOBIEHHOE IPOrpaMMHOE 0OecTieueHHEe, NCIIOIb3yEMOE I Pa3IMUHbIX
BUJIOB 3aHATHI
dorokonmopumerp KOK-3; nenrpudyra OIIC, Tepmocrar TXK- TC- 16, Bech
aHayMtTrdeckue Scout , Becol aHanutrueckue BJIP - 200; cymmipHBIN TKad
[IpakTuyeckue 105 COUI — 3M; pedpakromerp UPD — 454 B2M; cniekrpodoromerp FOHUKO -
3aHATUA U 2804; MUKpOCKOIl OMHOKYISApHBIA Mukmen 5 (2 1mT); MUKpPOCKON OMHOKYJISIPHBIN

(3r)

CEMUHaphI Mukwmen-1 B-1-20 (3 ), anmapar 115 BerpsxuBanus ABY — 6c¢,
akBaaucTIILISATOPp AD — 10 MO, ananu3zatop BiIaXHOCTH DBJac 2, TEpMOCTaT
hnekTpuaeckuii cyxoBo3aymHbiii TC — 1/80 CITY, 6ans maboparopnas 119 —




4310, anmapar cymmnsHbi AIIC — 3 OB, XononunbHUK ATIaHT, HeHTpUudyra
nmabopaTtopHas, eKTpuueckas rmuTa «JIsicekBa 411» - 2 mT., mkad BHITSHKHON
JIAB — 1500 IIIBH, ananu3zatop xuakoctu «dmoopar» -02 —2 M,
pedpakromerp, 6enuzHomep bnuk - P3, anmapar s onpeeneHus neHeTpaun
[TH — 10V, ananuzarop koHcucteHuu JAK — 14, niouta snekrpuueckas
«Meuta»




