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1. llesu u 3212494 AU CIUILIHHBI

Lenbro AUCUUIUIMHBI SBISIETCSI OCBOEHUE CTYyACHTaMU METOA0B 3((HEKTHBHOTO
IPOEKTUPOBAHUS IPOU3BOICTBEHHBIX MIPOIIECCOB HA MPEANPHUATHIX c(hephl cCEpBHCa, a
TaK)K€ OBJIAJICHUE HaBbIKAMH NMPO(PECCUOHATIBHOMN alaliTallud K HHTEHCUBHBIM
U3MEHEHHSIM Ha pbIHKE yciyr. OCHOBHBIE 331a4H Kypca: (OPMUPOBAHUE YMEHUS
[eJIeHANpPaBJIE€HHO padoTaTh C OCHOBOIOIAralOIIMMU HOPMAaTUBHBIMU IOKYMEHTaMH,
peraMeHTUPYIOIUMU JeATENHOCTh NpeanpusTUuil cepsl cepBrca; GopMUpPOBAHHE
HABBIKOB MPOEKTUPOBAHUS MIPOLIECCOB B chepe YCIyT; OBJIAJIEHUE HABbIKAMH 000CHOBAHUS
HE0OXO/IMMOCTH TJIAHUPOBAHUS IEATEILHOCTH IPENNPUATUI CHephl YCIYT.

Kparkoe cogepkanue TUCHMIIIMHBI

TeOpeTI/I‘{eCKI/Ie N HOPMATHUBHO-ITPABOBBLIC OCHOBLI ITPOCKTUPOBAHUA IIPOLICCCOB OKA3aHUA
YCIYT. HpOGKTI/IpOBaHI/Ie KOHICIIIWW YCIYTH JJIA NIPCAIIPUATUA 06IIICCTBCHHOFO ITUTaHUA.
BI/ISHGC-HpOHCCCBI Hpe,HHpI/ISITI/Iﬁ 06HICCTB€HHOFO ITUTaHUuA.

2. Komnerennuu odyuyawuerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS
AUCIHUTIJIMHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Mnanupyemblie pe3yabTaThl
OII BO (kommnieTeH1Iun) 00y4YeHHUs 10 AUCITUTUIHHE

3naet: HopMaTuBHO-IIpaBOBbIE OCHOBBI IIpoLECCa
OKa3aHUs YCIYT; BUABI YCIYT B OOIIECTBEHHOM
MUTaHUU; KI1accupuKanuio GopM U METO/IOB
00CTyXKUBaHUS MOTpeOUTENEH B PECTOPAHHOM
VYK-2 CnocoGen onpenensaTh KPyT 3a/lad B paMKax |CepBHCE
MOCTABJICHHOMH 1IeTU ¥ BBIOMpATh ONTUMAaNIbHBIE  [YMeeT: OOecneunBaTh OpraHu3alnio 00CTyKUBAHUS
CHoCOOBI UX PEIICHHUS, UCXOs U3 IEUCTBYIOIUX [MOTpeOuTesiel Ha BBICOKOM PO eCcCHOHATIbHOM
MPaBOBBIX HOPM, UMEIOIIUXCSL PECYPCOB U YPOBHE; OLIEHUBATh Ka4€CTBO MPEI0CTABISIEMBIX
OTrpaHUYEHUN YCIIyT.
MMeet npakTuyeckuii onbIT: Pa3paboTKu IIIaHOB U
MPOIIECCOB OPraHU3aUN 00CITY)KUBAHUS
noTpeduTeneil; OleHKH KauecTBa MPEI0CTaBISIEMBbIX

yCIIyT

3unaet: [IpMHUMIIBI ITTAHUPOBAHUS IE€ATEILHOCTH B
00JIaCTH PECTOPAHHOI'O CepBUCA

'YMmeeT: PazpabareiBaTe MEPONIPUSITUS 110
COBEPILEHCTBOBAHUIO CUCTEMbI 00CTYKMBaHUS
OTpeOUTENEH; OCYIIECTBIATh IUIAHUPOBAHHE
NesITebHOCTH; 3((EKTUBHO YIIPABIATH CBOMM
BPEMEHEM, BBICTPAUBAaTh U PEAIIM30BBIBATH
TPACKTOPHIO CAMOPa3BUTHS UCXOIS U3 CTPYKTYPBI
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB M LIEHHOCTEH
Mmeet npaktnyeckuii onbIT: IIpoextupoBanus
YCIYT U TUTAHUPOBAHUSA ACATEIHHOCTH B O0JIACTH
CepBHUCa; KPUTUUECKOTO BOCIIPUATHS TMYHOCTHBIX
noTpeOHOCTEN, MOTUBOB U LIEGHHOCTEH

YK-6 CriocobeH yrpaBisiTh CBOUM BPEMEHEM,
BBICTPAUBATh U PEATN30BBIBATH TPAEKTOPHIO
CaMOpa3BUTHS HAa OCHOBE MPUHIUIIOB 00pa30BaHUs
B TEYCHUE BCEH KU3HU

3. Mecro aucuuninHbl B crpykrype OII BO

HepequL MpeACCTBYIOMUX NTUCIUITIINH, HepequL nocjacayromux JMCUrIlINH,
BUJIOB PabOT yueOHOro iaHa BHJIOB paboT




1.0.04.M2.01 YnpaBneHnue KOMMYHUKALUAMH,
1.0.08 Ilcuxomorus,

1.®.04.M6.01 KonuenTyanpHble pelIeHUs A
MpeANPUATHIA PECTOPAaHHOTO CEpBHUCaA,

1.0.07 IlpaBoBenenue,

1.0.04.M1.01 KoMno3unimoHHOE MOJIETUPOBAHUE
TOPOJCKOM Cpefbl

1.0.04.M2.03 Opranu3zaiusi KOMaHAHOHN paboThI,
1.®.01 [IpoekTupoBaHuE U3ACIHI U3 TEKCTUIBHBIX
MaTepHUaJIOB,

1.®.02 MakeTupoBaHue,

1.0.22 MeHeKMEHT,

1.0.29 ABTOpCKOE MPaBO B MPOEKTHO-TBOPUYECKOM
NesATEeIbHOCTH,

1.®.04.M1.03 [Juzaiin npeaMEeTHOTO HAIOJIHEHUS
FOPOJICKOM Cpebl,

1.®.04.M6.03 TexHosiorusi MPOABUKEHUS YCIYT B
cepe pecTopaHHOTO CEepBHCa,

1.®.04.M3.03 Opranuzanusi CHOpTUBHO-MACCOBBIX
MEPOIPHUATHH,

1.®.04.M5.03 TexHosmorust IpoOEKTUPOBAHUS
CIIOPTHUBHO-030POBUTEIBHBIX YCIIyT

TpeboBaHMs K «BXOIHBIMY» 3HAHUSIM, YMEHHUSIM, HABbIKAM CTY/IE€HTA, HEOOXOAUMbIM
IIPY OCBOCHUHU JJAHHOM AMCIMIUIUHBI U IPUOOPETEHHBIM B PE3yIbTaTe OCBOCHUS

MpCAMICCTBYIOINUX JUCIHUILINH:

Jucrumimna

TpeboBanus

1.0.07 IlpaBoBenenue

3HAET: UCTOYHUKHU U CUCTEMBI IPaXKIaHCKOTO,
TPYZOBOT'O, CEMENHOIO, YTOJIOBHOTO,
PKOJIOTHUYECKOTO MpaBa U 3aKOHOAATENbCTBA PO,
AQHTUKOPPYNIIMOHHOE 3aKOHOAATEIbCTBO YMEET:
UHTEPIPETUPOBATH 3aKOHBI, PETYIUPYIOLINE OCHOBBI
COLIMAJIbHBIX OTHOIIEHUH B PO ECCHOHANBHOM,
00LIeCTBEHHON U OBITOBOH cepax IedaTeabHOCTH,
OCYIIECTBIIATH NPOPECCHOHANIBHYIO NEeSITEIbHOCTh
Ha OCHOBE Pa3BUTOIO IPAaBOCO3HAHUS, IPABOBOTO
MBIIJICHUS U IPABOBOU KYJIBTYpbI; IPABUIBHO
OLICHUBATh CUTYaTHBHbIE HAPYILLIEHUS MPaB U CBOOO]
YyeJI0BEeKa U IpakIaHMHA, BAPUAHTHI IPOSIBJICHUS
KOPPYILIMOHHOTO [TOBE/ICHNUS, BEICTPAUBaTh
HaIpaBJIEHUs IPOTUBOIEHCTBUS KOPPYILIUOTEHHOMY
noBeAcHUIO VIMeeT MpakTHYeCKUM OIIbIT:
[IPUMEHEHNS1 HOPMaTUBHO-IIPaBOBOW U
3aKOHOJIaTEIbHOW JOKYMEHTAIMHU B
npodeccuoHaNbHOM, 00I1IECTBEHHOM U OBITOBOM
NeSITeJIbHOCTH, aHaJIN3a PA3JINYHbIX SIBICHUH,
IOPUINYECKHUX (PAKTOB, IPABOBBIX HOPM U IPABOBBIX
OTHOILIEHUH, OTHOCSIIUXCS K KOPPYNLUU

1.0.04.M6.01 KonuentyanbHble pelieHus 1jis
[pEANPUATHI PECTOPAHHOTO CEPBUCA

3naeT: [IpUHIMIBI ITTAHUPOBAHUS IESITEIIBHOCTH B
o0acTu pecTopaHHoro cepBuca, KOHbIOHKTYpY
[PBIHKA; IEPCIIEKTUBBI, BO3MOKHOCTH U YTPO3bI
PBIHKA; HOPMaTUBHO-IPABOBbIE OCHOBBI HH1YCTPUHU
nutaHus YmeetT: [lmaHupoBarh 1€STENBHOCTD MO
HaMpaBJICHUSIM PECTOPAHHOTO cepBUCa;IPPEKTUBHO
YIIPaBIIATH CBOUM BPEMEHEM, BBICTPAUBATh U
pEeaInu30BbIBATh TPACKTOPUIO CAMOPA3BUTHUS UCXOS
W3 CTPYKTYPhI JINYHOCTHBIX MOTPEOHOCTEH, MOTUBOB
1 neHHoctel, CocTaBATh IJIaH CEPBUCA B
3aBHCUMOCTH OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA U
cripoca norpeduteneit iMeeT npakTUYECKHIA OIBIT:

[11aHupoBaHMs JESITEILHOCTH B 001aCTH




CepBI/ICEl;KpI/ITI/I‘-IeCKOI‘O BOCHpI/ISITI/IH JINYHOCTHBIX
MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH, AHaIM3a
PBIHKA U JACSATEIBHOCTH IPEAIPUATHI
0OIIECTBEHHOIO ITUTAHUSA

1.0.08 IIcuxomorus

3HaeTZ OCHOBHBIC ITIOHATHS IICUXOJIOTHUH, TUIIBI
TEMIIEPAMEHTa, COJIepKaHNEe MOTUBAINH U
HCHXI/I‘—IGCKOﬁ perynﬂum/l IIOBCACHUA U
NIeITeIbHOCTH YeJI0BEKA, IICUXO0JIOTHUYECKHE OCHOBEI
q)YHKIII/IOHI/IpOBaHI/ISI II03HABaTCJIbHBIX, BOJICBBIX U
PMOIIMOHAIBHBIX MPOLIECCOB AJIsi TOHUMAaHUS
COOCTBEHHBIX IICUXOJIOTHYECKUX 0COOEHHOCTEH
YVIIpaBIeHUS BpeMEHEM YMEET: YCTaHABIUBATh
FapMOHI/I‘-IHI)Ie OTHOILIICHUS B pa60Te C KJIMEHTaMHU,
CO03/1aBaTh OJArOMPUSATHBINA ICUXOIOTUIECKUN
KJINMAaT B KOJIJICKTHUBCE, I/I3y‘-IaTI) HOTpe6HOCTI/I
00111eCTBa M JIMUHOCTH , UCIIOJIB30BATh
TICUXOJOTHUUYCCKHUEC TCXHUKHU U MCTOIbI TaﬁM-
MEHEIKMEHTA B COOCTBEHHOM JieaTenbHOoCTH MeeT
MPAKTUYECKHUH OIBIT: PEryIUPOBAHUS
B3aMMOOTHOIIICHUS JTIONIEH: YOSk IeHuS,
T0Ka3aTeNbCTBA, BHYLICHUS U MOOYXASHUS Joel K
HEOOXOAMMBIM JACHCTBUSIM B IpoIIecce
mpodeccroHaIFHOTO OOMICHUS M COBMECTHOM

e TENIbHOCTH, PA3BUTHS MOTHBAIIMOHHO-BOJIEBOI
C(i)epBI JIMYHOCTHU IJIA OCYHIGCTB.]'IGHI/ISI JIMYHOCTHOT'O
pa3BUTHS U TPOPECCUOHATEHOTO POCTa

1.0.04.M1.01 KoMno3unimoHHOE MOJIETUPOBAHUE
TOPOJCKOM Cpefbl

3HaeT: METOAMKY H MOPSATAO0K PabOThl O CO3/IaHHIO
00BbEMHO-IIPOCTPAHCTBEHHON KOMIIO3UIINH
TOPOJCKOTO IPOCTPAHCTBA, OCHOBHBIEC 3aKOHBI
(bopMupOBaHUS KOMIO3UIIMH FOPOACKOTO
IPOCTPAHCTBA YMEET: IPABUIILHO PacCIpeeIATh
CBOE BpeMs Ipu paboTe Ha/I MPOEKTOM, BHIOUPATh
KOHKPETHBIEC PELICHUS C YYETOM CIIOKUBILIECHCS
PaJOCTPOUTENBHOM cUTyaluu npyu GOpMHUPOBAHUN
KoM(OpTHOI roponckoit cpeabl Mmeet
[IPAKTUYECKHUH OIBIT: YIPABICHNS CBOUM BPEMEHEM
TUISL TIOJTyY€HUS JOMOJHUTENBHBIX 3HaHNUH 110
KOMITO3UIIUOHHOMY MOJEIUPOBAHUIO CPE/IBI,
CO3J1aHMsI ONIAaroNPHUSITHOM FOPOJCKOM Cpeibl
CpeacTBaMHU 0ObEMHO-TIPOCTPAHCTBEHHOM
KOMITO3ULIUHU

1.0.04.M2.01 YnpaBneHrne KOMMYHUKaUIMU

3HaeT: BUJBI PECYPCOB U OTPaHUYEHUI, OCHOBHBIE
METOJIBI OIICHKH Pa3HBIX CIIOCOOOB PEIICHHUS
npodeccuoHANbHBIX 3a/1a4,UCXO/S U3 AEUCTBYIOMINX
MPaBOBBIX HOPM, UMEIOIINXCS PECYPCOB U
OorpaHHYeHuil; cienuduKy, pa3sHOBUTHOCTH,
WHCTPYMEHTHI U BOBMOXKHOCTH COBPEMEHHBIX
KOMMYHHUKATHUBHBIX TEXHOJIOTHH TSI
aKaJIeMUYECKOTo U MpodhecCHoHaIbHOTO
B3aMMOJICHCTBUS YMEET: YCTaHABINBATh
KOMMYHHKAIH, 00€CTIeUNBAIOIINE YCIIEIIHYIO
paboTy B mpoekTax MiMeeT MpakTUUECKUH OIBIT:
BJ1a/Ie€Th METOAUKAMHU pa3pabOTKH 1eNIN U 3a7a4
MpoekTa Ha OCHOBE A((EKTUBHBIX KOMMYHUKAIUH;
pa3pabOTKN KOMMYHUKAITMOHHOU CETH ISt

pcain3ainn cBOEH POJIN U BSaHMOﬂeﬁCTBHH BHYTPU




| KOMAaH/bI

4. O0béM 1 BUABI YUeOHOI1 padoThI

OO6mas TpyA0€MKOCTh JUCHUIUIMHBI COCTaBIsET 4 3.€., 144 4., 72,5 4. KOHTaKTHOM

paboThI
Pacnpenenenue o cemectpam
. Bcero B Hacax
Bun yuebnoit paboret 4acoB Howmep cemectpa
4

O6mast Tpy10EMKOCTh AUCIIUTUIMHBI 144 144

AyoumopHvie 3auamusi: 64 64
Jlexuuu (JI) 32 32
[IpakTudeckue 3aHATUS, CEMHUHAPHI U (WITN) IPYTHE BHUIBI

aynuTopHbIX 3aHsaTui (I13) 32 32
JlabopartopHsbie padoTsI (JIP) 0 0

Camocmosmenvuas paboma (CPC) 71,5 71,5
W3yueHne maTepuasoB U BBIIOJIHEHNE 3aJaHUI 71,5 71.5

KoHcynpranyuy u npoMeKyTO4Hast aTTeCTalus 8,5 8,5

Bun koHTpos (3a4eT, aud.3a4et, IK3aMeH) - nud.3auer

5. Conep:kaHue IMCUUNIMHBI

Ne

R— HaunmeHnoBanue pa3nenoB AUCHUTUIMHBI

O0beM ayTUTOPHBIX
3aHATHU 110 BUJAM B
gacax

Bcero [JI| II3 | JIP

1 TeopeTrueckne 0OCHOBBI IPOEKTUPOBAHUS IIPOLIECCA OKA3aHUS YCIIYT.
OO011as XapaKTEepUCTHKA U CTPYKTypa MpoLecca OKa3aHus yCIyr.

12 6| 6 0

[IpaBuiia oka3zanus ycnyr. OCHOBHAs HOpMaTUBHAs MIPaBoOBas U
2 [TexHHYecKas JOKYMEHTAIMsl, perJiaMEeHTUPYIOIIasl IeITeIbHOCTD
npeanpusTuii chepsl ycuyr

12 6| 6 0

3 Ycayru npeanpuaTHil THAYCTPUU MUTaHUS. XapaKTEPUCTHUKA TUIIOB
[IPEANPUATHNA HHIYyCTpUM NUTaHus. [Ipon3BOACTBEHHBIN IpoLece.

12 6| 6 0

4 |O0mrast xapaKTepuCTHKA Ipoliecca 00CTy)KUBaHUS

12 6| 6 0

busHec-npouecchl MpeanpusaTHii 0011eCTBEHHOTO MUTAHUS,
5 |®opmupoBaHHE OU3HEC-IUIAHOB, TOPOXKHBIX KapT, aHATUTHYECKUX
oTueToB. O1IEHKA IPOEKTHBIX PEHICHUM

16 8| 8 0

5.1. Jlekuun
Ne Ne Kox-
HanmenoBaHue nim KpaTkoe coaepKaHue JIEKIIMOHHOTO 3aHATHUS BO
leKIuulpasaenal
4acoB
1 1 TeopeTnyeckre 0CHOBBI IPOEKTUPOBAHUS Ipolecca okazanus ycayr. Mcropus 6
pa3BUTH chepbl YCIyr. Buibl 5KOHOMUYECKOH NesITeTbHOCTH
HopmatuBHast mpaBoBasi, TEXHUYECKask JOKyMEHTAIMs chepsl yCiIyr:
2 2 |penepanbHbIil 3aKOHBI, OTPACIIEBbIE CTAHAAPTHI U JIp. aKThl. AHAJIN3 BHEIIHEN U 6
BHYTpeHHeH cpenbl npeanpustus. [IpoexTrupoBanue koHuenuuu ycayru. nes u




LieJIeBast ayIuTopus yciayru. KOHKypeHTHBIN aHanu3 yCciIyru. MEHIO yCIIyTH.
[Tponiecc oOcmyxuBaHUSA
3 3 Yenyru npenpusaTaid MHAYCTPHUN MATAHKSL. XapaKTEepPUCTHKA TUIIOB MPEAIPUATHI 6
WHAYCTpUM nuTaHus. [[pon3BoaCcTBEHHBIN NpoLECC.
OpraHu3anroHHas ¥ MPOU3BOJICTBEHHAs CTPYKTYpa MPEANPUATHI 001IIECTBEHHOTO
4 4  |nutanus. CepBUCHBIN IUIaH yciayru. [Ipon3BoICTBEHHBIN U BCIOMOTaTeNIbHbIE 6
IPOLIECCHI
Pa3pa0oTka Mozeneil mporeccoB NpeAnpusaTHii oomecTBeHHoro nutanus. O63op
5 5 |COBPEMEHHBIX BH3YalbHBIX TEXHOJIOTUH MOJIENIMPOBaHUs IpolieccoB. PazpaboTka 6
cTa”apToB oOciyxuBanus. Hpopmannonssle nponeccsl. [InanupoBanue
TOTIOTHUTENBHBIX yClIyT. CTaHmapThl ooecreueHust 0€30MacHOCTH YCIYTH
6 5 |[Ipe3enTanus AesiTEILHOCTH 2
5.2. llpakTyeckue 3aHATHS, CEMHUHAPbI
Ne No Kon-
3 HaumeHnoBaHue niM KpaTkoe cofepKaHue MPaKTUYECKOro 3aHATHUS, CEMUHApa BO
3aHATHA|pa3eNna)
4acoB
1 1 OCHOBHBIE U TOTIOJHUTENbHBIE yCIyru. OnpeneneHue TUIa IpeaIpUsITHS 6
MUTaHUs, TPEOOBAHUM K OpraHU3alMK yCIIyT
Pazpabotka uaeu yciayru. OnpeneneHue neaeBoi ayIuTOPHH yCIayTrd. AHamu3
2 2 |koHKypeHTOB. [IpaBuna okazanus ycayr. KauectBo ycimyru. KauectBo 6
o0CITy>)KUBaHHS OTpeOUTENECH
3asauy MPOEKTUPOBAHHUS ITPOLIECCOB OKAa3aHMUs YCIyT B paMKax I0CTaBIEHHON
3 3 |Heau 1 onTHMANbHbIE cnoco0sl ux pemienus. PazpaboTka mpoTOKOJIOB, 6
CTaHIapTOB OOCITYKUBAHHSI, KOHTPOJIBHBIX TUCTOB. CTaHAAPTHI 0OecreueHus
0€30MacCHOCTH YCIYyTH
4 4 Pa3paboTka Mojenei opraHM3allMOHHON U TPOU3BOACTBEHHOMN CTPYKTYPBI, 6
CEPBHUCHOTIO IUIAHA YCIYTH, OCHOBHBIX M BCIIOMOTaTEIbHBIX MPOLIECCOB.
5 5 busHec-nporecchl NpeanpusTHii 001ecTBEHHOTo NUuTanus, PopMUpoBaHUe 6
OM3HEC-TUIaHOB, JOPOKHBIX KapT, aHATUTHYECKUX OTYETOB.
6 5 |OneHka NpOoEKTHBIX pEeUICHUM 2
5.3. JlaboparopHbie padoThI
He npenycmorpeHsl
5.4. CamocrosiTeqibHasi padoTa CTyIeHTA
Beinonnenne CPC
Cnucok JmTepaTypsl (C yKa3aHHEeM Kon-
ITogsux CPC paszenos, ras, CTpaHull) / ccbuika Ha  [CemecTp| BO
pecypc 4acoB
l3yueHue MaTepHalioB U BBIIOJHEHNE Kypc nucuumnnunsl B DnekrponHom IO VYpI'Y 4 715
3a1aHUI Cnucok nureparypsl 10 AUCLUIIIIMHE ’

6. ®OoH/I OLIEHOYHBIX CPEICTB /sl MPOBEAeHUs TEKYIIero KOHTPOJISl YCIIeBAeMOCTH,
NMPOMEKYTOYHOM aTTecTAlluu

KoHTponb kauecTBa 0CBOCHUS 00pa30BaTEILHON MPOrPaMMbl OCYIIIECTBIISICTCS B
cootBeTcTBHH ¢ [TonokeHreM 0 OaTEHO-PEUTUHTOBON CHCTEME OIICHUBAHUS PE3YIbTATOB
y4eOHOM IeSITENHHOCTH 00yYarOIIUXCSl.




6.1. KouTpoabusie meponpusitusa (KM)

Ha3zsanue Yuu-
Ne | Ce- Bun Maxkc.| [lopsnok HauucieHus
KOHTpOJIbHOTO  (Bec THIBa-
KM|mecTp| KOHTpoJIs Oan OaIoB
MEpOIPUATHS erca B [TA
Texymumii 3ananue 1 ¢ hepeHIIMPOBAHHBIT
1 4 Y KonkypenTHas 1 | 25 |npuBeneH B NpUIOKEHUN p P
KOHTPOJIb 3a4eT
cpena
3aganue 2
Texymmii CoBpeMCHHBIC nudepeHIpoBaHHbIN
2 4 Y poOIeMBI 1 | 25 |mpuBeneH B NPUIIOKEHUN P p
KOHTPOJIb . 3aueT
rpodeccroHanbHOM
chepor
Texymmn uddhepeHIUPOBAHHBIN
3 4 yi 3amanue 3 Yenyru | 1 | 25 |opuBeneH B NPUTIOKEHUU Aubhepertp
KOHTPOJIb 3a4eT
. | Cemunap "Ycayru N
Texymuii ¢ hepeHIIMPOBAHHBIT
41 4 obmectBeHHoro | 1 | 3 |mpuBeaeH B MPUIOKEHUU
KOHTPOJIb " 3ayeT
[TUTAaHUI
. | Cemunap "Ananmm3 o
Texymuii . ¢ hepeHIIMPOBAHHBIT
5 4 KOHKYPEHTHOU 1 3 |mpuBeIEH B IPUIOKEHUU
KOHTPOJIb " 3ayeT
cpenbl
Dcce
«JleATeIbHOCTh
Texymmn KOMITaHUHU B nuddhepeHIUPOBAHHBIN
6| 4 i 1 | 5 |opuBeneH B NIpUIOKEHUN P bepenuup
KOHTPOJIb oOactu 3ayeT
0O0IIECTBEHHOTO
HUATaHUSD)
Texymuil | AHaauTHYECKas nddepeHIPOBaHHBIN
7| 4 yu 1 | 20 |[opuBeneH B NPUIIOKEHUN pddeperp
KOHTPOITb pabora 3ayer
Texymmii | AHaIUTHYECKAS nddpepeHIUPOBAHHLIN
8 4 yi 1 | 25 |npuBeneH B MPUIOKEHUHU A hepenip
KOHTPOJIb pabora 3a4eT
Cemunap " SWOT-
Texymmn apamus, PEST nddhepeHIUPOBaAHHBIN
91 4 yi ’ 1 3 |OpuBeAEH B MPUIOKEHUHU prddepenyp
koHTpoib | (STEEP)-marpuia 3a4eT
n
AHaTATUYECKUU
Texymmn IPOEKT nddhepeHIUPOBAHHBIN
10| 4 yi P 1 | 20 |[opuBeneH B MPUIIOKEHUU Anbheperiyp
KOHTPOJIb | «DddekTuBHBIC 3aueT
YCITYTH
JInunoe npu3oBoe MecTo
Ha OJIUMITAAJE, JUILJIOM
KOH(EepeHITUHU WIN
KOHKypca (1o
nmuctuILInee): 15 6aiioB
11 MEXKTYHAPOTHOTO,
Bonyc no poccuiickoro, G hepeHIIMPOBAHHBIT
11| 4 bonyc Y - | 15 |yHMBEpPCUTETCKOTO p p
UCIIAILIINHE 3aueT
YPOBHSI.

YdacTue B OJUMITHAIC,
TUTUIOM KOH(EPEHIIUN W
KOHKYypca (1o
nucturninae): 10 6aios.
YdacTre B MEPOTPUATHSIX
M0 TUCITUTIINHE




(TmoceleHne BHICTABOK,
TEMaTHYECKUX KPYTIIBIX
CTOJIOB, CEMUHApPOB): 1
0asLI 32 OTHO

MEpOTIPUSATHS.
MaxkcuMalibHas OlleHKa — 5
0aJIoB.
[Ipome- N
12| 4 | xyrouHas Hud. 3auet - | 40 |[npuBeneH B MPUIIOKEHUN ?:qq;?epeHHHPOBaHHHH
aTTecTauus

6.2. Ilpouenypa npoBeaeHusi, KpUTEPUH OLlEHMBAHUSA

Bun npomexxyTouHoM Tpole/1ypa MpoBeeHNs Kpurepun

aTTecTaluu OIICHUBAHUS
[IpoxoxneHre MEpOIIPUATHUS IPOMEKYTOUYHON aTTECTALMU HE
00s13aTeNbHO. 3aueT BBICTABISETCS IO UTOTAM TEKYIIETO
KOHTPOJIsI B COOTBETCTBUM C [lonoxkeHnuem o
O0aJITLHOPEUTHHTOBOM crcTeMe olleHnBaHus. [Ipu HemocTaTke B COOTBETCTRIMN
g hepeHIIMPOBAHHBII 0aJLIOB AJIs MOJIOKUTEIBHOU OIIEHKU CTYJEHT MOXKET cmm 2.5.2.6
3a4eT BBITIOJIHUTD JIOMTOJTHUTEIBHOE 3aJjaHue JIJISl TPOMEXKYTOUHON HOJ‘I(.))K.GP,II/HI
arrecrauuu. BapuaHThl 3a1aHUI U TOPSIAOK HAYUCIIEHUS
0aJI0B MpHUBENIEHBI B IPUIIOKEHUH. IToroBast oneHka
OTIpe/ieIiieTCs B COOTBETCTBUM ¢ [looxkeHuem o 6ambHO-
PEUTHUHTOBOM CHCTEME OLICHUBAHUS.
6.3. ITaciopt oHIa OLIEHOYHBIX CPEACTB
Ne KM

KommereHmn

Pesynbrarsl 00yueHus

YK-2

3raeT: HopMaTHBHO-TIPaBOBEIE OCHOBBI MTPOIIECCa OKA3aHUS YCIIYT;
BH/JIbI YCITYT B OOIIIECTBEHHOM MHUTaHUH; Kiaccudukaiuyio Gopm u

METOIOB 00CTYKUBAHUS OTPEOUTENEH B PECTOPAHHOM CEPBHCE

YK-2

Ymeer: OOecrieunBaTh OpPraHU3aLUI0 00CITYKUBaHHS
notTpeduTesneil Ha BHICOKOM MPo(eccoHaIbHOM YPOBHE;
OLIEHUBATh KQYECTBO MPEAOCTABISIEMBIX YCIIYT.

YK-2

VMeeT npakTudeckuid onbIT: Pa3paboTKu MIIaHOB U MPOIIECCOB
OpraHu3aIui 00CTYKUBAaHUS IOTPEOUTEICH; OIEHKH KaueCcTBa
[IPEIOCTABIISIEMBIX YCIIyT

YK-6

3naeT: [IpUHIUITBI TUTAHUPOBAHHUS ACSATEITBHOCTH B O0JIACTH
PECTOPaHHOTO CEepBHCA

YK-6

'YMeeT: PazpabareiBaTh MEPOIIPUSITHS 110 COBEPILIEHCTBOBAHUIO
CHUCTEMBI 00CITY>)KHBaHUs TOTPEOUTENEH; OCYIECTBIIATh
TUITAHUPOBAHUE JICATEIBHOCTH; 3PPEKTUBHO YIPABIATH CBOUM
BpPEMEHEM, BBICTPAUBATh U PEAIN30BBIBATH TPAEKTOPHUIO

CaMOpPa3BUTHS UCXOAS U3 CTPYKTYPbI TMUHOCTHBIX MIOTPEOHOCTEH,

MOTHBOB U IICHHOCTEHN

YK-6

MMeet npakTnueckuil onsIT: [IpoexkTupoBaHus yciyr u

[JIaHUPOBAHUA ACATCIIBHOCTHU B obmactu CEepBUCA; KPUTUYICCKOTO

BOCIPUATHS JTUUHOCTHBIX MOTPEOHOCTEH, MOTHBOB U LICHHOCTEMN

TumnoBbie KOHTPOJIBbHBIC 3alaHUS 110 KAXKAOMY MCPOIIPUATHIO HAXOAATCA B
IMPUITOKCHUAX.




7. YueOHO-MeTOoAMYEeCKOEe M MH(OPMAIIMOHHOE O0ecriedeHue TUCIUIIIMHBI

IleyaTHasi yueGHO-MeTOAUYECKASI JOKYMEHTALMA
a) ocHoeHas aumepamypa:
1. ToctuHuLa U pecTopaH: OM3HEC U yIPaBICHHUE O(ULL. PYCCKOSI3bIY.
u3n.: 16+ 000 "U3zn-Bo Xocnuranmutu" xypHaiu. - M., 2008-2015

6) OononHumenbHas IUmepamypa:
1. Crangaptuzauus u ceptudukaius B chepe ycuyr : Yuebd. mocodue s
BYy30B 110 criennasibHocTH 230700 "CepBuc" / A. B. Pakos, B. . Koponrkona, I'. H.
Bopo6weBa u nip.; [lox pen. A. B. Pakosa. - M. : Akagemus, 2004. - 207, [1] c.
2.  Cdepa ycnyr : 5KOHOMHUKA, MEHEJKMEHT, MapKeTHHT. [IpakTuKyMm :
yue6. mocobue s By30B / T. JI. Bypmenko u ap.; nox pen. T. JI. Bypmenko. - M. :
KHOPYC, 2010. - 234, [1] c. : .

8) omeuecmeenHble U 3apy0edtCHble HCYPHANbL O OUCYUNTUHE, UMelowuecs 6 bubnuomexe.
1. ToctuHuLa U pecTopaH: OM3HEC U yIPaBIECHHUE O(ULL. PYCCKOSI3bIY.
u3a.: 16+ 000 "Uzn-Bo Xocnuranutu" xkypHai. - M., 2008-2015

2) MemoouuecKue yKazaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL.
1.  Kypc «IIpoextupoBanme mporecca oka3zaHus yciayr» (pa3MeIieH B
CHO «Bnaexrponnbiit OYpI'Y») https://edu.susu.ru/
2. TlpuBenensl B pazzeie «Y4eOHO-METOANYECKUE MAaTEPHUAIIbI B
AIIEKTPOHHOM BHUJIC»

U3 HUX: yuebHO-Memoouueckoe obecneuerue camocmoamenbHou pabomol cmyoeHma:
1. Kypc «IIpoektrpoBanue npoiiecca okazaHus ycayr» (pa3MelleH B
CHO «2nexrponnsiii OYpI'Y») https://edu.susu.ru/
2. IlpuBenensl B pazzueiie «Y4eOHO-METOUUECKUE MaTepUabl B
AJIEKTPOHHOM BHUJIE»

DJIeKTPOHHAS Y4eOHO-MeToAuYeCKasl IOKYMeHTaIus

HaumenoBanue
Ne Bun pecypea s bubnuorpadudeckoe onrcanue
TUTEPaTypbl AIIEKTPOHHOM
dbopme
MeTonuyeckue YueOHo-
1 nocoous s Metoanueckue [Kypc «IIpoekTupoBaHue mpoiecca OKka3aHus yciryr» (pa3MelieH B
CaMOCTOSITEIPHON [MaTepuaibl CHO «2nexrponnstit OYpI'Y») https://edu.susu.ru/

paboThl cTyzieHTa  |[Kadenpbl

J1e10BO# MPOTOKOIT U ATUKA HA MPEIIPUITUAX OOIIECTBEHHOTO

nuTaHus y4ued. mocobue s 6akanaBpo Hampasienui 19.03.04

OCHOBHAS OnexTpoHHbIA |"TexHONorust NPOAYKIMK U OpraHU3aIlysl 00IIeCTB. MUTaHUs",

2 sreparypa KaTaaor 43.03.01 "Cepsuc" O. B. PoBunckas ; FOx.-Ypain. roc. yH-T, Kad.
IOYpl'Y TexHonorus u opranu3zanus oomiecTs. nuranus ; FOYpl'Y

https://elib.susu.ru/cgi-bin/koha/opac-

detail.pl?biblionumber=459472&query desc=poBuHCKas

[lepedeHb UCTIONB3YEMOIO TPOrPAMMHOIO O0ECIICUEHMS:




1. ®IAOY BO "HOYpI'Y (HUY)"-ITopran "Dnexkrponnsiii OYpI'Y"
(https://edu.susu.ru)(6eccpodno)

[Tepedenp ucnonb3yeMbIx MpoheCcCHOHATBHBIX 0a3 TaHHBIX U WH(DOPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her

8. MarepuajibHO-TeXHHYECKOe o0ecreYeHne 1 CIUIITHHbI

OcHoBHOE 000pyIOBaHUE, CTEHIBI, MAKETHI, KOMITBIOTEpHAS TEXHUKA,
Bup 3ansTuii Ne ayn. | mpemycTaHOBIEHHOE IPOrpaMMHOE 00€CTIeUeHUE, UCTIONB3YEeMOe IS
paSHHqHBIX BUIOB SaHHTI/Iﬁ

[IpakTueckue 3aHATHS

P — 325 (3) |MynsrumenuitHoe 000py10BaHUE

Jlexumn 325 (3) [(MynbTumenuitHoe 00opyI0BaHHE

CamoctositenbHas  |JIOT

KoMmmbroTep ¢ BBIXOZIOM B MHTEPHET
pabora ctynenra  |(JIOT) p a p

OK3aMeH 325 (3) |MyasrumenuitHoe 000py10BaHUE




