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1. llesu u 3212494 AU CIUILIHHBI

Kypc «CpenctBa v METO/IbI YIIPABICHHS KAY€CTBOM» M3y4YaeT BOIPOCHI YIIPABICHUS
Ka4€CTBOM, YIIPABIICHUS MMPOLECCAMU U TPAMOTHOIO MPUMEHEHUS IS 3TOTO
COOTBETCTBYIOIIMX CPENCTB U METOJOB. B CBSA3M C 3a1ayaMy COBPEMEHHOTO NPOU3BOICTBA
JIOJKHBI TAK)KE HAXOAUTh OTPAKEHUE OCHOBHBIE TEHICHIIUM PA3BUTHS HAYKU O KAYECTBE, C
YYETOM CTaTUCTUKHU U OCHOBAMU T€OPUH BEPOSTHOCTH.

Kparkoe conepxanmne TUCHMILTHHBI

B kxypce paccmarpuBaroTCs CpeacTBa M METOABI YIIPABICHUS MPOIIECCAMU U KA9Y€CTBOM B
I[EJIOM C YYETOM UX 0COOECHHOCTEH.

2. Komnerenuuu ody4awmerocsi, opmupyemMbie B pe3yJbTare 0CBOEHMSI
AUCIHUANIMHBI

[Tnanupyemsble pe3ysbTaTbl OCBOECHUS [Tnanupyemsble pe3yabTaThl
OIT BO (xomneTeHuun) 0Oy4eHUs 110 TUCIUILIINHE

3HaeT: ~-OCHOBHBIE Tanbl (HOPMUPOBAHUS MTOIXOIOB
K YIPaBJICHUIO KaY€CTBOM; -CEMb MTPOCTHIX METOAOB
yIpaBICHUS Ka4eCTBOM, UX CBOICTBA U 00macTu
MPUMEHEHUS

YMeeT: MPUMEHSTh CEMb "MIPOCTHIX METOAOB"
yIpaBJIeHUs Ka4eCTBOM, UX CBOICTBa U o0nacTu
MPUMEHEHUSI.

HMeeT mpakTHYEeCKUI OMBIT: BIaJAEHUS "TIPOCTHIMU
METOAAMM"' YIIPaBJICHUS Ka4eCTBOM.

OIIK-4 CnocobeH ocymecTBIATh OLEHKY
3G HEKTUBHOCTH CUCTEM YIPABJICHUS Ka94ECTBOM,
pa3paboTaHHBIX HA OCHOBE MaTeMaTH4eCKUX
METO/I0B

3. Mecto nucuuninnbl B ctpykrype OII BO

[TepeueHp npenIecTBYOMUX AUCIUILINH, [TepeueHpb MOCIEAYIOMUX AUCIUILINH,
BUJIOB pabOT y4eOHOTo MjiaHa BUJIOB paboT
Her 1.0.28 Cratuctuyeckre MeTo/ibl B yIpaBICHUH
KayeCTBOM

TpeboBaHMs K «BXOIHBIM» 3HAHUSIM, YMEHUSM, HABbIKaM CTYIE€HTA, HEOOXOIUMbIM
IPY OCBOCHHUH JJAHHOM AMCLMIUIUHBI M IPUOOPETEHHBIM B PE3YIbTaTe OCBOCHUS
NPEALIECTBYOIUX JUCHUTIINH:

Her

4. O0béM 1 BUABI y4eOHOIT padoThI

OO6mas TpyA0€MKOCTh JUCHUILUIMHBI cocTaBiseT S 3.e., 180 4., 32,5 4. KOHTaKTHOM
paboThI

PaCHpeI[eHCHI/Ie o ceMeCcTpam
Bcero B Hacax

Bun yueOHol paOOThI
Ly p 4acoB Homep cemectpa

7




OO6mmast TpyI0EMKOCTh AUCIIUTLITNHBI 180 180

Ayoumopnvie 3aHAmMusL: 20 20
Jlexruu (JI) 8 8
[IpakTudeckue 3aHATUS, CEMUHAPHI U (MIIN) IPYTHE BUJIBI

ayuTOpHbIX 3aHsaTHi (I13) 12 12
JlaGoparopubie paboTsI (JIP) 0 0

Camocmosmenvuas paboma (CPC) 147,5 147,5
BrinonHenne KOHTPOIbHOM paboThI 32 32
N3yuenue paznenon 1-7 115,5 115.5

KoHcynbTanum 1 mpoMexXyTodHas aTTecTalus 12,5 12,5

Bu koHTpOs (3aueT, qud.3a4et, IK3aMeH) - JK3aMEH

5. Conepkanue TUCHMILIIIMHBI

O0beM ayTUTOPHBIX

pa;;(_;na HaunmenoBanue pa3aenoB JUCHUIIINHBI 3aHATHN 110 BUJIaM B 4acax
Bcero |JI| II3 | JIP
1 |BBeaenue 1 1| 0 0
2 |O6mue BOMIPOCHI YIIPABICHHS KaueCTBOM 3 1] 2 0
3 [Knaccudukaius Cpe/icTB U METOJIOB YIIPABIICHUS KAY€CTBOM 3 1] 2 0
4 |Cemb IPOCTBIX METOJIOB YIIPaBJICHUsI KaU€CTBOM 6 21 4 0
5  |CeMb HOBBIX METO/IOB YIIPaBJICHUS Ka4€CTBOM 3 1| 2 0
PazBepreiBanue GpyHKIuil kauectBa QFD, aHanu3 Bua0B 1
6  |[mocnenacTBUi MOTEHIMANBHBIX 0TKa30B FMEA, 6eHUMapKuHT, 2 1 1 0
MO3TOBOW IITYPM H T.II.
7 |CucTeMBbI U METOIOJIOTUM KOMIUIEKCHBIX METOJIOB U MPHUEMOB 2 1 1 0

5.1. Jlekuum

Kou-
Ne Ne
HanmeHoBaHMe niM KpaTKoe COAEP/KaHUE JIEKIIMOHHOTO 3aHATUS BO
IeKLIMuU[pasaena
4acoB
1 1 (Beenenue B HayKy O KaueCTBE 1
1 2 |O6mue BOnpoCkl U UCTOPHS Pa3BUTHSI YIPABICHUS KaY€CTBOM 1
2 3 [Knmaccuduxanus cpeacTB U METOJIOB yIPaBICHHs KaY€CTBOM 1
2 4 |Cemb IpOCTBIX METOJIOB YIIPABJICHUsI KAU€CTBOM 1
3 4 |Cemb pOCTBIX METOJIOB YIIPABJICHUSI KAU€CTBOM 1
3 5 |Cemb HOBBIX METO/IOB YNPABJICHUS Ka4€CTBOM 1
4 6 Pa3BepTriBanue GpyHkiuit kauectBa QFD, ananu3 BUIOB U TOCIEACTBUI 1
MOTEHIMAIbHBIX 0TKa30B FMEA, GeHUMapKuHT, MO3roBOM IITYpM U T.II.
4 7 |CucreMbl 1 METOAOJIOTMHM KOMIUIEKCHBIX METOOB U IIPUEMOB 1
5.2. llpakTHyecKue 3aHATHS, CEMHUHAPbI
Ne Ne Koa-
HaumeHoBaHMe WM KpaTKoe CoAepKaHUE MPAKTUYECKOTO 3aHATHUS, CEMUHApa BO
3aHATHA|pa3IeNa)
4acoB
1 2 |O6mue BOompoChl yIpaBICHHUS Ka4€CTBOM 2
2 3 |[Knaccudukanus cpeacTB U METOJOB YIPABICHHUS KayeCTBOM 2
3 4 |Cemb IPOCTBIX METO/IOB YNIPABJICHUS KAYECTBOM 4




4 5 |CeMb HOBBIX METO/IOB YIIPABJICHUS KAYECTBOM 2
5 6 PasBeprreiBanue pyHkiuil kadectBa QFD, aHanu3 BUIOB U MOCIEICTBUI 1
noTeHuua bHbIX 0TKa30B FMEA, 6eHUMapKuHT, MO3TOBOW IITYPM U T.II.
5 7  |CucTeMbl 1 METOOJIOTUN KOMIUIEKCHBIX METOIOB M IIPUEMOB 1
5.3. JIaboparopHbie padoThI
He nipenycmoTpensl
5.4. CamocrosiTesibHasi padoTa CTyIeHTA
Boinonnenne CPC
Crnncoxk nureparypsl (C yKazaHUEM Kon-
[Monun CPC pas3zelos, riaB, CTpaHuIl) / cchuika Ha  [CeMmecTp| BO
pecypc 4acoB
bacosckuid, JI.LE. YnpaBneHue kauecTBOM:
y4eOHUK ISl By30B 110 HAIIPAaB.
BrirmotHeHNE KOHTPOJIBHON PabOThI "Menemxment" / JI.LE.bacoBckuid, 7 32
B.b.Ilporacbes.- 2-¢ u3., nepepad. u J01I.-
M.: Uudpa-M, 2014.- 253 c.
bacosckuii, JI.E. YnpasneHnue kauecTBOM:
y4eOHUK JJIs By30B 10 HAIPAaB.
M3ydenue paznenon 1-7 "Menemxment" / JI.E.bacoBckuii, 7 115,5
B.b.IIporacees.- 2-e u3., nepepad. u A0M.-
M.: Uadpa-M, 2014.- 253 c.

6. @OoH/1 OLIEHOYHBIX CPEICTB /ISl MPOBeIeHHs TEKYIero KOHTPOJIsl YCIIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTallMu

Kontpons xauecTBa ocBoeHUs1 00pa30BaTeabHON IPOrpaMMBbl OCYIIECTBISETCS B
cootBercTBHH ¢ [Tonokenrem o 6aTbHO-PEUTUHTOBON CUCTEME OIICHUBAHUS PE3yIbTaTOB
y4eOHOH JESITENIbHOCTH 00yYarOIINXCS.

6.1. KouTpoabHubie meponpusitusa (KM)

HasBanne Yun-
Ne | Ce- Bun Makc.
KOHTpOJIbHOTO|Bec [opsnox HaunceHus: 6aIIoB THIBa-
KM|mectp| koHTpOss Oan
MEPOTPUATHS ercs B [TA
Temy paGoThI CTyAEHT BbIOUpAET
CaMOCTOSITEJIBHO UCXO/SI U3 IPUMEPHOTO
MepeUHs TeM JIJIsl TOJrOTOBKH K 3a4eTy.
[Ipu orleHUBaHUM PE3yaBTATOB
MEPOTIPUATHSI UCTIOIB3YETCS OAILTEHO-
pPEUTHHIOBasE CUCTEMA OL[CHUBAHMS
. [Pe3yaBTaTOB YUCOHOU e TEIIBHOCTH
Texymuii |KonTposnbHas KOHTPOJIbHAs
1 7 1 5 |oOyyarommxcs (yTBepKAeHA MPUKA30M
KOHTpOJIb | pabota Nel pabota

pekTopa ot 24.05.2019 . Ne 179). Pabora
COCTOMUT M3 TpeX 3aJaHuii (BOIIPOCOB),
Ka)XI0€ U3 KOTOPBIX OIICHUBACTCS B 5
OaiutoB. OO0IMI 0alUT CKIaAbIBAETC U3
CIEeNYIOINX OKa3arenei: TBopueckui
xapaktep padoTel — 2 0amia JIOorHaHOCTh
1 000CHOBAHHOCTH BBEIBOJIOB - 2 Oalia.




[ToHOTa pacKpbITHS TEMBI paboTHI - |
0am1. MakcuMaJIbHOE KOJIMYECTBO 0aJlJIOB
— 15. BecoBoii ko pummeHT
MeponpusaTus — 1.

Texymumii
KOHTPOJIb

KonTponpnas
paborta Nel

15

Temy paGoThI CTyAEHT BbIOUpAET
CaMOCTOSITEILHO HUCXO/SI U3 PUMEPHOTO
MePEYHs TEM JUISI IIOITOTOBKH K 3aUeTy.
[Ipu orileHUBaHUM PE3yaBTATOB
MEPOIIPHUATHS HCITOJIB3YeTCs 0aThHO-
[PEUTHHIOBAasI CHUCTEMA OLIEHUBAHUS
[PE3YJIBTaTOB YUEOHOU IeATeTbHOCTH
oOyuaronuxcs (yTBepKaeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179). Pabora
COCTOMT M3 TpeX 3aJaHuii (BOIPOCOB),
Ka)KI0€ U3 KOTOPBIX OIICHUBACTCS B 5
0amnoB. OOl 6aT CKIaabIBACTCS U3
CIEAYIOIMX MoKa3aTenen: TBopueckuii
xapaktep padoTsl — 2 6amina JIornaHOCTh
1 000CHOBAHHOCTH BBIBOJIOB - 2 OaJia.
[TonHOTa pacKphITUS TEMBI paOOTHI - |
0am1. MakcuMaJIbHOE KOJIMYECTBO 0aJIJIOB
— 15. BecoBoii koappummeHt
MeponpusITHs — 1.

KOHTPOJIbHAS
pabora

Texymumii
KOHTPOJIb

KonrtponbHas
paborta Ne3

15

Temy paGoThI CTyAEHT BHIOUpAET
CaMOCTOSITEJILHO HCXO/ISI U3 PUMEPHOTO
TIEPEYHS TeM JUIS ITOJITOTOBKH K 3aUeTy.
[Ipu orileHUBaHUM PE3yaBTATOB
MEPOTIPHUSITHS UCTIONB3YETCsI OaTEHO-
pPEUTHHIOBasE CUCTEMA OI[CHUBAHMSI
[pe3yaBTaTOB YUCOHOU JIEATSIIBHOCTH
oOyuaronuxcs (yTBepKaeHa MPUKa30M
pektopa ot 24.05.2019 . Ne 179). Pabota
COCTOMT M3 TpeX 3aJjaHuii (BOIPOCOB),
Ka)KI0€ U3 KOTOPBIX OIICHUBACTCS B 5
0amnoB. OOl 6at CKIaabIBaCTCS U3
CIEAYIOIMX MoKa3aTenen: TBopueckuii
xapaktep paboTsl — 2 6amina JloruaHOCTh
1 000CHOBAaHHOCTH BBIBOJIOB - 2 OaJia.
[TonHOTa pacKphITUS TEMBI PaOOTHI - 1
0am1. MakcuMaJIbHOE KOJIMYECTBO 0aJIJIOB
— 15. BecoBoit koappunmeHT
MeponpuaTus — 1.

KOHTPOJIbHAs
pabora

[Tpome-
KYTOYHAs
aTTecTanus

DK3aMeH

15

JK3aMeH MPOBOAUTCS B YCTHOH popme 1o
DK3aMEHAIIMOHHBIM OHIIeTaM.
9K3aMCHaHI/IOHHI)II7I OMJIET BKIIIOYAET B
ce0s 2 TeOpeTUYECKHUX BOTIPOCa,
ITO3BOJIAOIIHNX OLICHUTH
c(hOpMHUPOBAHHOCTH KOMIETEHIINH U
3ajady. Ha orBeThl oTBOUTC 0,5 yaca.
[Ipu orleHUBaHUM PE3yaBTATOB
MEPOIPUSTUS UCIIOIB3YETCsl OaNIbHO-
pPEUTHHIOBas CUCTEMA OI[CHUBAHMUS
[PE3yNbTaTOB YUeOHOH e TENbHOCTH
oOyuaronuxcs (yTBepKaeHa MpUKa3oM
pekropa ot 24.05.2019 . Ne 179)

[IpaBuIbHBIN OTBET HA BONPOC

OK3aMCH




COOTBETCTBYET 5 Oasnam. HenpaBuiibHbII
OTBET Ha BOIIPOC COOTBETCTBYET 0
0ai10B. MakCHMaJIbHOE KOJTMUECTBO
6ayu1oB — 15.

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlEHUBAHUSA

He npenycmorpenst

6.3. ITaciopt oHIa OLIEHOYHBIX CPEACTB

KommereHumn

Pesynbrarel 00yueHus KM

3HAET: -OCHOBHBIE 3TAIlbl C];)OpMI/I];)OBaHI/Iﬂ IMOAXOA0B K YIIPABJICHUIO KAYECTBOM; -

OIIK-4 CeMb MIPOCTHIX METOIOB yMPABJICHHS Ka9YeCTBOM, UX CBOMCTBA U 00MacTh HHHH
MPUMEHEHUS

OITK-4 'YMeeT: IPUMEHATh CEMb "TIPOCTHIX METOJOB" yIpaBiIeHHs KaYECTBOM, UX CBOMCTBA Aol
1 00JIaCTH PUMEHEHUSI.

OIK-4 VMeeT npakTUYECKUI ONbIT: BIAJAEHUS "TIPOCTHIMU METOAaMU'" yIIpaBIeHUs il

Ka4CCTBOM.

TumnoBbie KOHTPOJIBHBIC 3a1aHUS 110 KaXKAOMY MCPOIIPUATHIO HAXOIATCA B
IMPUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOe 1 MH(OPMAILIMOHHOE O0ecredeHUue TUCHMILIMHBI

IMeuaTHasi yueOHO-MeTOAUYECKAS] JOKYMEHTALMS

@) 0CHOBHas

aumepamypa:
1.  Bacosckuit, JI.E. YpaBienue kauecTBoM: y4eOHUK JIJisi By30B 110

Hanpas. "Menemxment": pex. CoBerom YMO/JI.E.bacosckuii, B.b.IlporacheBs.-2-¢
u31., nepepad. u gom .-M. :Uudpa-M,2014.-253 c.

0) OononHumenbHas Iumepamypa:

1.  VYopaenenue xauectBoMm: yueOnuk /C.JI.Minsenkosa, H.J[.nbeHkoBa,

B.C.Mxwurapss u np.; noa pen. C.J{.MnbeHkoBoi. - 2-e u3a, nepepad. u gor. - M.:
IOHUTHU-JTAHA, 2006. - 334 c.: u.

2. bacosckui, JI.E. Ynpasnenue kauectBoM : yueOnuk /JI.E.bacoBckuid,

B.b.Ilpotackes - M.: UHOPA-M, 2007. - 212 c.: ui. - (Beiciiee obpa3oBanue).

3. yl'[paBJIeHI/IC Ka49CCTBOM, IICPCOHAJIOM H JIOTUCTHKA B

MalIMiHOCTpOeHUH : yueOHoe nocooue /P.A.bukrumupos, B.A.I' peuniiiHukoB,
C.I1. Apipun u ap. - 2-e uzz. - CI16.: I[TUTEP, 2005. - 256 c.: um.

6) omedyecmeernHbvle U 3Clpy6€9fCHbl€ IHCYPHAJIbL NO Oucuunﬂune, umeroujuecs 6 oubruomexe:

1.  XKypuan «CranaapTbl U Ka4€CTBO» 3a MOCIIECHUE 5 JIET.
2.  DNeKTpOHHas MOANKCKA )XypHana « MeHeI)KMEHT KadecTBay 3a

nocnennue 10 jgeT Ha cepBepe MAIIMHOCTPOUTENBHOTO (PaKyIbTETA.

2) MemoouuecKue yKazaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:

1. HWmerorcs B manke ¢ 3aaHUsSIMM Ha caiTe priraia www.miass.susu.ru




U3 HUX: y4eOHO-Memoouyeckoe obecneyerue camocmosmenvpHol pabomsl CmyoeHma:

JJIeKTPOHHAsSA Y4eOHO-MeTOANYeCKAasl JOKYMEHTAIUs

HaumenoBanue
Ne Bun peeypeas | bubnuorpaduyeckoe onrcanue
JUTEPaTyphI AIIEKTPOHHOMN
bopme
DJIEKTPOHHO-
OcHOBHAS OoubnuoTeyHas YnpasieHnue kadectBom: Y4ueOHuk/ Muxeesa E.H.,
1 repaTypa cucreMa Cepowrran M.B. - M.: Jlamkos u K, 2014. - 532 c.
M3/1aTeIIbCTBA https://e.lanbook.com/book/3603#book name
Jlanb
DIIEKTPOHHO-
OCHOBHAs OnbMHoTeYHAs YipaBlieHHEe KaueCTBOM MPOAYKIHH: Y4ueOHuk/ Maromenos
2 teparypa cHcTeMa [LI.III., becrmanora I'.E. - M.: lamkoB u K, 2013. - 336 c.
M3/1aTeIIbCTBA https://e.lanbook.com/book/5657#book name
Jlanb
DJIEKTPOHHO-
MeTtoaudaeckue HHTerpupoBaHHas CUCTEMa YIIPABJICHUS Kau€CTBOM
OonbnmMoTeyHas
3 mocooust Ans cHCTeMa npoaykuuu: yueo. nocodue/ Koran b.1., Mupommn U.B.,
CaMOCTOSITEIbHOU Mansimkus J[.A. - Kemeposo: Ky3pac.I'TY, 2012. - 112 c.
paboTHI CTy/IEHTA ii;:{a:enbcma https://e.lanbook.com/reader/book/6660/#2

CIIpaBOYHBIX CUCTCM:

[TepeyeHb UCMOIB3YEMOrO MPOrPAMMHOTO OOECTICUEHHUS:

Her

[Tepeyens ncnoab3yeMbIx NpodeccruoHanbHbIX 0a3 JaHHBIX U UH(OOPMAIMOHHBIX

Her

8. MarepuajibHO-TeXHUYECKOE O0ecredeHre TUCIMIIJINHbI

He nipenycmorpeno




