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1. llesu u 3212494 AU CIUILIHHBI

Kypc «CpenctBa v METO/IbI YIIPABICHHS KAY€CTBOM» M3y4YaeT BOIPOCHI YIIPABICHUS
Ka4€CTBOM, YIIPABIICHUS MMPOLECCAMU U TPAMOTHOIO MPUMEHEHUS IS 3TOTO
COOTBETCTBYIOIIMX CPENCTB U METOJOB. B CBSA3M C 3a1ayaMy COBPEMEHHOTO NPOU3BOICTBA
JIOJKHBI TAK)KE HAXOAUTh OTPAKEHUE OCHOBHBIE TEHICHIIUM PA3BUTHS HAYKU O KAYECTBE, C
YYETOM CTaTUCTUKHU U OCHOBAMU T€OPUH BEPOSTHOCTH.

Kparkoe conepxanmne TUCHMILTHHBI

B kxypce paccmarpuBaroTCs CpeacTBa M METOABI YIIPABICHUS MPOIIECCAMU U KA9Y€CTBOM B
I[EJIOM C YYETOM UX 0COOECHHOCTEH.

2. Komnerenuuu ody4awmerocsi, opmupyemMbie B pe3yJbTare 0CBOEHMSI
AUCIHUANIMHBI

[Tnanupyemsble pe3ysbTaTbl OCBOECHUS [Tnanupyemsble pe3yabTaThl
OIT BO (xomneTeHuun) 0Oy4eHUs 110 TUCIUILIINHE

3HaeT: ~-OCHOBHBIE Tanbl (HOPMUPOBAHUS MTOIXOIOB
K YIPaBJICHUIO KaY€CTBOM; -CEMb MTPOCTHIX METOAOB
yIpaBICHUS Ka4eCTBOM, UX CBOICTBA U 00macTu
MPUMEHEHUS

YMeeT: MPUMEHSTh CEMb "MIPOCTHIX METOAOB"
yIpaBJIeHUs Ka4eCTBOM, UX CBOICTBa U o0nacTu
MPUMEHEHUSI.

HMeeT mpakTHYEeCKUI OMBIT: BIaJAEHUS "TIPOCTHIMU
METOAAMM"' YIIPaBJICHUS Ka4eCTBOM.

OIIK-4 CnocobeH ocymecTBIATh OLEHKY
3G HEKTUBHOCTH CUCTEM YIPABJICHUS Ka94ECTBOM,
pa3paboTaHHBIX HA OCHOBE MaTeMaTH4eCKUX
METO/I0B

3. Mecto nucuuninnbl B ctpykrype OII BO

[TepeueHp npenIecTBYOMUX AUCIUILINH, [TepeueHpb MOCIEAYIOMUX AUCIUILINH,
BUJIOB pabOT y4eOHOTo MjiaHa BUJIOB paboT
Her 1.0.27 CratucTuyeckre MeTo/ibl B yIpaBICHUH
KayeCTBOM

TpeboBaHMs K «BXOIHBIM» 3HAHUSIM, YMEHUSM, HABbIKaM CTYIE€HTA, HEOOXOIUMbIM
IPY OCBOCHHUH JJAHHOM AMCLMIUIUHBI M IPUOOPETEHHBIM B PE3YIbTaTe OCBOCHUS
NPEALIECTBYOIUX JUCHUTIINH:

Her

4. O0béM 1 BUABI y4eOHOIT padoThI

OO6mas TpyA0€MKOCTh JUCHUILUIMHBI cocTaBiseT S 3.e., 180 4., 32,5 4. KOHTaKTHOM
paboThI

PaCHpeI[eHCHI/Ie o ceMeCcTpam
Bcero B Hacax

Bun yueOHol paOOThI
Ly p 4acoB Homep cemectpa

7




OO6mmast TpyI0EMKOCTh AUCIIUTLITNHBI 180 180

Ayoumopnvie 3aHAmMusL: 20 20
Jlexruu (JI) 8 8
[IpakTudeckue 3aHATUS, CEMUHAPHI U (MIIN) IPYTHE BUJIBI

aynuTopHbIX 3aHsaTui (I13) 12 12
JlaGoparopubie paboTsI (JIP) 0 0

Camocmosmenvnas paboma (CPC) 147,5 147,5
C MPUMEHEHUEM JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX 0

TEXHOJIOTHIA
BrinonHeHNe KOHTPOJIbHOM pabOThI 32 32
W3yuenue pasnenos 1-7 115,5 115.5

KoHcynpranyuy u npoMeKyTO4Hast aTTeCTalus 12,5 12,5

Bu koHTpoIIs (3aueT, 1ud.3aueT, SK3aMeH ) - 9K3aMeH

5. Conep:kaHue QMCUUIIMHBI

O0beM ayaTUTOPHBIX

pasjzt.gena HauMeHOBaHKE pa3aesioB TUCHUIUIHHBL 3aHATHH 110 BUTIAM B Hacax
Beero |JI| 113 | JIP
1 Beenenue 1 1 0 0
2 |O6mue BompocChl yIpaBlIeHUs Ka4e€CTBOM 3 1] 2 0
3 [Knaccudukarus cpeicTB U METOIOB YIIPABJICHHS Kau€CTBOM 3 1| 2 0
4  |CeMb NPOCTBIX METOIOB YIIPABJIECHUS Ka4€CTBOM 6 2|1 4 0
5  |CeMb HOBBIX METO/IOB YNIPaBJICHUS KaY€CTBOM 3 1| 2 0
PasBepreiBanne GyHkImii kadectBa QFD, aHanu3 BUIOB U
6 |mociencTBuUil moTeHIMaNbHBIX 0TKa30B FMEA, GeHumapkuHr, 2 1] 1 0
MO3TOBOY IITYPM U T.II.
7 |CucreMbl 1 METOAOJIOTMHM KOMIUIEKCHBIX METOIOB U IIPUEMOB 2 1] 1 0

5.1. Jlekuum

Kon-
Ne Ne
HaumeHnoBanue nim KpaTkoe coepkaHue JIEKIIMOHHOTO 3aHATHUS BO
NeKuu[pas3aena
4acoB
1 1 [BeeneHue B HayKy O Kaue€CTBE 1
1 2 |O6mue BOompoChl U UCTOPHUS Pa3BUTHS YIIPABIECHUS KA9YECTBOM 1
2 3 |Knaccudukanus CpecTB U METOJIOB YIIPABIEHUS Kau€CTBOM 1
2 4 |Cemb POCTBIX METOJIOB YIIPaBJICHUSI KaU€CTBOM 1
3 4 |Cemb IpOCTBIX METOJIOB YIIPaBJICHUsI KaU€CTBOM 1
3 5 |CeMb HOBBIX METOZIOB YIIPaBJICHUSI KaU€CTBOM 1
4 6 PasBeprriBanue ¢GyHkimii kauectBa QFD, aHanu3 BUIOB U MOCIEICTBUI |
MoTeHIUaIbHBIX 0TKa30B FMEA, 6eHuMapKuHT, MO3rOBOM IITYpM U T.II.
4 7  |CucreMbl U METOAOIOTMH KOMIUIEKCHBIX METOIOB U IIPUEMOB 1
5.2. HpaKanecmle 3aHATHUHA, CCMUHAPbI
Ne Ne Koa-
HanmeHoBaHMe MM KpaTKO€ COAEPKaHUE MPAKTUYECKOTO 3aHATUS, CEMUHApa BO
3aHATHA|pa3IeNna)
4acoB
1 2 |OO0mme BONPOCHI yIPaBJIECHUS] KAYECTBOM 2




2 3 [Kimaccuduxanus cpeacTB U METOAOB YIIPABICHHS KaueCTBOM 2
3 4 |Cemb IpOCTBIX METOIOB YNIPABJIEHUs KAY€CTBOM 4
4 5 |CeMb HOBBIX METO/IOB YNIPABJICHUs KAY€CTBOM 2
5 6 PazBepTriBanue ¢pynkiuii kauectsa QFD, aHanu3 BUAOB 1 MOCIEACTBUN 1
MOTEHIMAIBHBIX 0TKa30B FMEA, GeHUMapKHUHT, MO3TOBOM IITYpM H T.II.
5 7  |CucreMbl 1 METOAOJIOIMH KOMIIJIEKCHBIX METO/IOB U IPUEMOB 1
5.3. JlaboparopHbie padoThI
He npenycmorpeHsl
5.4. CamocrosiTeqibHasi padoTa CTyIeHTa
Beinonuenne CPC
Cnucok mTepaTypsl (C yKa3aHHEeM Kon-
ITogsux CPC pas3zenos, ras, CTpaHuil) / ccbuika Ha  [CeMmecTp| BO
pecypc 4acoB
bacosckuid, JI.E. YnpaBneHue kauecTBOM:
y4eOHHUK JIsl By30B 110 HAIIPaB.
BoinosmHeHNE KOHTPOJIbHOM paboThI "Menemxment" / JI.E.bacoBckui, 7 32
B.b.IIporacekes.- 2-e u3., nepepad. u AOM.-
M.: Undpa-M, 2014.- 253 c.
bacosckuid, JI.E. YnpaBneHue kauecTBOM:
y4eOHUK I By30B 110 HAIIPaB.
W3yuenue pasnenos 1-7 "Menemxment" / JI.E.bacoBckwmit, 7 115,5
B.b.IIporacees.- 2-e u3z., nepepad. u A0I.-
M.: Undpa-M, 2014.- 253 c.

6. q)OHIl OLCHOYHBIX CPEACTB AJA NMPOBCACHUA TEKYIIECT0 KOHTPOJA YCIIEBA€EMOCTH,
HpOMe)I(yTO‘IHOﬁ arTreCcralmmn

KoHTpomnb kauecTBa 0CBOCHUsT 00pa30BaTeIbHON MPOTPaMMBbI OCYIIIECTBIISICTCS B
cooTtBeTcTBHH ¢ [TonmoxkeHrem o 6aUTbHO-PEUTHHTOBOM CHCTEME OIECHUBAHUS PE3yJIbTaToB
y4eOHOM JESITEIIbHOCTU 00YyJarOIINXCS.

6.1. Kontpoabubie meponpusitus (KM)

HasBanue Yuu-
No | Ce- Bun Makc.
KOHTpoJIbHOTO|Bec [Topsanox HaumcieHus 6aII0B ThIBA-
KM|mecTp| xoHTposs Oann
MEPOIPUATHUS ercs B [IA
Temy paOoThI CTy/IEHT BBIOUpaeT
CaMOCTOSITEJIBHO UCXO/ISI U3 IPUMEPHOTO
MEPEUHs TeM JUI OATOTOBKH K 3a4ETYy.
[Tpu onleHHBaHUU PE3YIHTATOB
MEPOIPUATHS UCHOIB3YETCs OaIbHO-
. [PEUTHHIOBAas CHCTEMA OLIEHUBAHUS
Texymuii | KonTponbHas N KOHTPOJIbHASA
1 7 1 | 5 |pe3ynbTaroB yueOHOH NEATETBHOCTH
KOHTpoNb | pabota Nel pabota

oOydaromuxcs (yTBepKaeHa MPUKa30M

COCTOWT U3 TPEX 3aJlaHuii (BOIIPOCOB),
Ka)K7I0€ U3 KOTOPBIX OIICHUBAETCS B 5
OawtoB. OOIIMA 0aJuT CKIIaABIBAETCS U3

CIENYIOIIUX IOKa3arenei: TBopueckui

pekropa ot 24.05.2019 . Ne 179). Pabora




xapakTep padoTel — 2 6amna JIormaHOCTh
1 000CHOBAaHHOCTH BBIBOJIOB - 2 OaJjuia.
[TomHOTa pacKpbITHS TEMBI paboTHI - |
0aym1. MakcuMaJIbHOE KOIMYECTBO 0aJlJIOB
— 15. BecoBoii koappummeHT
MeponpusaTus — 1.

Texymmii
KOHTPOJIb

KonTponpnas
paborta Nel

15

Temy paGoThI CTyAEHT BbIOUpAET
CaMOCTOSITEILHO HCXO/ISI U3 PUMEPHOTO
MEePEYHS TEM JUISI IOITOTOBKH K 3aUeTy.
[Ipu orileHUBaHUM PE3yIBTATOB
MEPOIIPHUATHS HCITOJIB3YEeTCs 0aUThHO-
[PEUTHHIOBAasI CUCTEMA OLIEHUBAHUS
[PE3YJIBTaTOB YUEOHOU JIeATeTbHOCTH
oOyuaroruxcs (yTBepKaeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179). Pabora
COCTOMT M3 TpeX 3aJaHuii (BOIPOCOB),
Ka)KI0€ U3 KOTOPBIX OIICHUBACTCS B 5
0amnoB. OOl 6aT CKIaabIBACTCS U3
CIEAYIOIMX MoKa3aTenen: TBopueckuii
xapaktep padoTsl — 2 6amia JIormaHOCTh
1 000CHOBAHHOCTH BBIBOJIOB - 2 OaJnia.
[TonHOTa pacKphITUS TEMBI paOOTHI - |
0am1. MakcuMaJIbHOE KOJIMYECTBO 0aJIJIOB
— 15. BecoBoii koappurmeHT
MeponpusTHs — 1.

KOHTPOJbHAS
pabora

Texymumii
KOHTPOJIIb

KonrtponbHas
paborta Ne3

15

Temy paGoThI CTyAEHT BHIOUpAET
CaMOCTOSITEIBHO HCXO/S U3 IPUMEPHOTO
TIEPEYHS TeM JUIS ITOJITOTOBKH K 3a4eTy.
[Ipu orileHUBaHUM PE3yaBTATOB
MEPOTIPHUSITHS UCTIONB3YETCsI OaTEHO-
pPEUTHHIOBasE CUCTEMA OI[CHUBAHMSI
[pe3yABTaTOB YICOHOM JIEATEIIBHOCTH
oOyuaronuxcs (yTBepKaeHa MPUKa30M
pektopa ot 24.05.2019 . Ne 179). Pabora
COCTOUT M3 TpeX 3a/laHuil (BOIIPOCOB),
Ka)KI0€ U3 KOTOPBIX OIICHUBACTCS B 5
b6asmoB. OOIMHA O0aI CKIIagBIBAETCS U3
CIEAYIOIMX MoKa3aTenen: TBopueckuii
xapakTep paboTsl — 2 6amia JIornaHOCTh
1 000CHOBAaHHOCTH BBIBOJIOB - 2 OaJia.
[TonHOTa pacKpbITUSI TEMBI PAOOTHI - 1
0am1. MakcuMaJIbHOE KOJIMYECTBO 0aJIJIOB
— 15. BecoBoii koappunmeHT
MeponpuaTus — 1.

KOHTPOJIbHAs
pabora

IIpome-
JKyTOUHast
aTTecTanus

DK3aMeH

15

JK3aMeH MPOBOANTCS B YCTHOU (hopMe TIo
DK3aMEHAIIMOHHBIM OHIIeTaM.
9K3aMCHaHI/IOHHI)II7I OMJIET BKIIIOYAET B
ce0s 2 TeOpeTUYECKUX BOTIPOCa,
ITO3BOJIAOIIHNX OLICHUTH
c(hOpMHUPOBAHHOCTH KOMIETEHIINH 1
3ajady. Ha orBeThl oTBOUTC 0,5 Haca.
[Tpu onleHHBaHUU PE3YyIHTATOB
MEPOTIPUATHSI UCTIOIB3YETCSl OAITBHO-
pPEUTHHIOBas CUCTEMA OI[CHUBAHMUS
[PE3yNbTaTOB YUeOHOH e TENbHOCTH

oOyyaronxcs (yTBepskeHa MPUKa3oM

DK3aMCH




pextopa ot 24.05.2019 . Ne 179)
[IpaBWIIBHBIN OTBET HA BONPOC
COOTBETCTBYET 5 Oaynam. HenmpaBuiibHbII
OTBET Ha BOINIPOC cOOTBETCTBYET 0
0ai10B. MaKCHMaJIbHOE KOJTUUECTBO
6asos — 15.

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLEHUBAHUSA
He npenycmorpenst

6.3. ITaciopt oHIa OLIEHOYHBIX CPEACTB

KomrieTeHum Pesysnbrarsl 00yueHms KM

3HAET: -OCHOBHBIE 3TAITbI C];)OpMI/I];)OBaHI/Iﬂ IMOAXOA0B K YIIPABJICHUIO KAYECTBOM; -

OIIK-4 CeMb IIPOCTHIX METOIOB yIPABJICHHS Ka9YeCTBOM, UX CBOMCTBA U 00MacTH HHHH
MPUMEHEHUS

'YMeeT: IpUMEHATh CEMb "TIPOCTHIX METOJOB" yNpaBiIeHHs KAYECTBOM, UX CBOMCTBA

OIIK-4

1 001acTH MMPUMCHCHUS.

5 . n n
OIK-4 NMmeer MPAaKTHYCCKUHU OIIBIT: BJIIAICHUA TIPOCTBIMHU MCTOAAMU  YIIPABJIICHUS el

Ka4CCTBOM.

TumnoBbie KOHTPOJIBHBIC 3a1daHUS 110 KaXKAOMY MCPOIIPUATHIO HAXOIATCA B
IMPUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOe U MH(OPMALIMOHHOE O0ecredeHue TUCHMILIMHBI

IleyaTHast ydueOHO-MeTOANYECKAS JOKYMEHTAIUS
@) OCHOBHAs TUMepamypa:
1.  Bacosckuit, JI.E. YpaBnenue kauecTBOM: y4eOHUK JIJisi By30B 110
Hanpas. "Menemkment": pex. CoBerom YMO/JI.E.bacosckuii, B.b.IlporacheBs.-2-¢
u3., nepepad. u nom .-M. :Mudppa-M,2014.-253 c.

0) OononHumenbHas Iumepamypa:

1.  VYopapnenue xauectBoMm: yueOnuk /C.JI.Minsenkosa, H.J[.npeHkoBa,
B.C.Mxwurapss u np.; noa pen. C.J{.MnbeHkoBo#. - 2-e u3, nepepad. u gor. - M.:
IOHUTHU-IAHA, 2006. - 334 c.: uin.

2. bacosckui, JI.E. Ynpasnenue kauectBoM : yueOnuk /JI.E.bacoBckuid,
B.b.Ilporackes - M.: UHOPA-M, 2007. - 212 c.: ui. - (Beiciiee obpa3oBanue).

3. VYmpapneHue KauecTBOM, IEPCOHAIIOM U JIOTHCTHKA B
MalIMHOCTpOeHUH : yueOHoe nocooue /P.A.bukrumupos, B.A.I' peuniiiHukos,
C.I1.dpipun u ap. - 2-e uza. - CI16.: I[IMTEP, 2005. - 256 c.: ui.

8) omeuecmeenHble U 3apyOedtCHble JHCYPHANbL O OUCYUNTUHE, UMelouwuecs 6 bubnuomexe.
1.  XKypuan «CranaapTbl U Ka4€CTBO» 3a MOCIIEIHUE 5 JIET.
2.  DNeKTpOHHas MOANKCKA )KypHana « MeHeI)KMEHT KadyecTBay 3a
nocnennue 10 jgeT Ha cepBepe MAIIMHOCTPOUTENBHOTO (PaKyIbTETA.

2) MemoouuecKue yKazaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:



1.

HMwMmeroTcs B manke ¢ 3aJaHUAMHA Ha caute (I)I/IJ'II/IaJ'Ia WWW.miass.susu.ru

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosmenvbHol pabomsl CmyoeHma.

JJleKTPOHHAsA Y4eOHO-MeTOANYeCKasl JOKYMeHTaIusl

HanmenoBanue
No Bun peeypeas | bubnuorpaduyeckoe onrcanue
JUTEpaTyphbl AJIEKTPOHHOMN
dopme
DJIEKTPOHHO-
OcHOBHAS OoubnuoTeyHas YipasiieHue kauectBoM: YuebHuk/ Muxeesa E.H.,
1 teparypa cucreMa Cepowrran M.B. - M.: Jlamikos u K, 2014. - 532 c.
M3/1aTeIhCTBA https://e.lanbook.com/book/3603#book name
Jlanb
DIEKTPOHHO-
OcHOBHAS OnoOIMoTeyHas YipaBlieHHEe KaueCTBOM MPOAYKIHH: Y4ueOHuk/ Maromenos
2 Teparypa cHcTeMa LI, becrmanora I'.E. - M.: lamkoB u K, 2013. - 336 c.
M3/1aTeIIbCTBA https://e.lanbook.com/book/5657#book name
Jlanb
DJIEKTPOHHO-
MeTtoauuaeckue HHTerpupoBaHHas CUCTEMa YIIPABJICHUS KaueCTBOM
OonbnMMoTeYHas
3 nocoous s cHCTeMA nponykiuu: yue6. nocobue/ Koran b.1., Mupommn U.B.,
CaMOCTOSITENIbHOU Manbimkus J[.A. - Kemeposo: Kyssac.I'TVY, 2012. - 112 c.
paboThI CTy/IEHTA ?Iiia:eHBCTBa https://e.lanbook.com/reader/book/6660/#2

CIIPABOYHBIX CUCTCM:

[lepedeHb UCTIONB3YEMOTO TPOrPAMMHOIO OOECIICUEHMS:

Hert

[Tepedyens ncnoab3yeMbIX MpodeccuoHanbHbIX 0a3 JaHHBIX U HH(OOPMAITMOHHBIX

Her

8. MaTepI/IaJIbHO-TeXHI/I‘leCKOC o0ecreueHue AUCHUIIINHBI

He npenycmotpeno




