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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: uepapxuro norpedHocTel 1
NCUXO(PU3UOIOTHYECKHE BO3MOKHOCTH YeJIOBEKa
OIIK-3 Cnocoben obecrnieunBath TpeOyeMoe  [YMeeT: onpeaensTh MOTPeOUTEeIbCKUN CTaTyC
Ka4eCTBO IIPOLIECCOB OKa3aHUsl YCIyT B U30paHHOU |[TYPUCTCKUX YCIIyT
cdepe npodeccuoHaTbHON ASSITENTEHOCTH meeTr npakTUYECKUI ONBIT: OCYIIECTBICHUS
KJINEHTOPUEHTHUPOBAHHBIX KOMMYHUKALUN 1
[IPEJOCTAaBJICHNS] KAU€CTBEHHBIX TYPUCTCKUX YCIIyT

3HaeT: npaBuiia U TEXHUKY O€30M1aCHOCTH
o0cITy)KuBaHMs OTpeOuTenei

'YMeeT: IPUMEHSATh IPaBUJIA U TEXHUKY
0€30MacHOCTH 00CITy>)KUBaHUs TOTpedUTeNeit
VMeeT MpakTUYEeCKUH OMbIT: 6€3011acCHOr0
00CITy’)KUBaHMsI TOTpeOuTenen

OIIK-7 CnocobeHn obecrieynBaTh 0€3011aCHOCTD
o0CTyKMBaHUsI TOTpEeOUTENICH U COOITIOICHNE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA
OCHOBaHUH BBITIOJIHCHUS HOPM U TPABUI OXPaHbI
TPYZia U TEXHUKH 0€30MaCHOCTH

3. Mecro aucuuninHbl B ctpykrype OII BO




[Iepeuenb npenmecTBYOMUX JUCUUAIUINH,
BHJIOB pabOT yueOHOTO MIaHa

[Iepeuenb nocnenyOMMUX TUCIUIUINH,
BHJIOB paboT

1.0.24 OcHoBBI Typu3Ma 1 rOCTENIPUUMCTBA,
1.0.29 OcHOBBI TPOEKTHOU JIEATEIBHOCTH

1.0.11 be3omacHOCTB KHU3HEACITCIILHOCTH,
1.0.15 MeHemKMEHT,

1.0.27 YnpaBiieHre Ka4yeCTBOM,

1.0.30 IlpoekTHas A€sTENbHOCTD,

1.0.13 Dxomorus,

1.0.19 Ilcuxomnorus,

1.0.26 Opranuzanusi TYpUCTCKOM €S TEIbHOCTH,

1.0.23 OCcHOBBI MEIUIINHCKAX 3HAHUN

Tpe6OBaHI/I}I K «BXOOHBIM» 3HAHUAM, YMCHUAM, HABBIKAM CTYIACHTA, HCO6XO,Z[I/IMBIM
IIpu OCBOCHUU ,ZIaHHOfI JAUCTUITIINHBI 1 HpI/I06p€T€HHBIM B PC3YJIbTATC OCBOCHUA

MPEAMICCTBYONTUX JUCITUTIIIAH:

Hucuunimnza

TpeboBanus

1.0.29 OcHOBBI MPOEKTHOM ACATEIHLHOCTH

3HAeT: METO/bl U HHCTPYMEHTHI YIIPABICHUS
BPEMEHEM M OFOJDKETOM COIIACHO IEIISIM U 3a]1aduam
CaMOpPa3BUTHS, ONIPEEIICHUE ITPOEKTA;
KJIacCU(DUKAIUIO POCKTOB; OCHOBHBIC TPYIIITBI
MPOIIECCOB, MPOLECCH M 00TaCTH 3HAHUN
(pyHKLIMOHAIBHBIE 00ACTH) yIPaBICHUS
MPOEKTAMU; OCHOBHBIC BUJIBI U IIPOIICTYPBI
KOHTPOJISI BBITOJTHEHHS IPOCKTA; HHCTPYMEHTHI U
METOJIbI YIIPABJICHUS BHEITHUMH KOMMYHUKAITUSIMU
MPOEKTa; OCHOBHBIC OPraHU3aIluH U
npogecCHOHABHBIE COOOIIECTBA YIIPABICHUS
NPOCKTaMH; 3aKOHOJIATEIIbHO-TIPABOBBIC HOPMBI U
CTaHIApPT B 00JaCTH YIIPABICHHUS IPOEKTAMH YMEET:
TUIAHUPOBATH 3/1a41 ¥ ONITHUMAJIBHBIC ITyTH MX
[peIIeHNs COTJIACHO TUIaHy CaMOPa3BUTHA U
camopealin3aliuy, CTaBUTh eI U (HOpPMYITHPOBaThH
3a/1a4, CBSI3aHHBIC C YIIPABICHUEM MTPOCKTAMH U
peanu3anuei mpopeCcCHOHAIBHBIX (YHKITHIA;
COCTABJIATH CETEBbIC U KaJICHIapHbIC TpadUKH
paboT MPOCKTA U OLICHUBATh MX ITAPaMETPhI B
YCIIOBUSIX HMMCIOIIUXCS PECYPCHBIX OTPaHUICHHUIA;
OpPraHU30BBIBATh KOMAH/IHOE B3aMMOJICHCTBHE JIJIs
[peIIeHHs yIpaBlIeHIeCKUX 3a1ad Mimeer
NPaKTUYCCKHUI OTBIT: COCTABICHHS KaJICHIAPHBIX
TUTAHOB U OFO/PKETOB IMPOCKTOB, B TOM YHCIIE
MPOCKTOB CAaMOPA3BUTHS, ONIPEICICHHS PUCKOB U
pa3pabOTKK MEPONPHUITHI IO UX KOMIICHCAIINH, B
TOM YHCJIC JJIsl IPOCKTOB CAMOPAa3BHUTHS,
pear3auy OCHOBHBIX YIIPABICHYCCKUX (PYHKIIHNA
NPUMEHHUTEIBHO K MPOCKTY; IPUMCHEHHS
COBPEMEHHOTO MHCTPYMEHTAPUS yIIPABICHHS
Coziep )KaHUEM, TTPOIOJKUTEIIBHOCTBIO, KAUECTBOM,
CTOMMOCTBIO ¥ pUCKaMHU TIPOEKTa

1.0.24 OcHOBBI TypHu3Ma U FOCTEIIPUMMCTBA

3HAET: CTPYKTYpPYy TyPUCTCKOW UHAYCTPUU U
TOCTEIPUUMCTBA, BUIBI TYPUCTCKOM AEATEIbHOCTH,
OCHOBHBIE XapaKTEPUCTUKH, BO3MOXKHOCTH,
Ha3HaYeHHUE COCTABIIIIOIUX Cc(hepbl Typus3Ma U
rOCTETPUMMCTBA, CIICHU(PHUKY TyprU3Ma U

TOCTCIIPHMHUMCTBA KaK ocoboro BHUaa ACATCIbHOCTH U




OCHOBHBIE MPUHITUIBI ()YHKITHOHUPOBAHUS
TYPUCTCKOW UHTyCTPHH U HHYCTPHU
rOCTENPUMMCTBA YMEET: aHaJIU3UPOBATh U
CHCTEMaTU3UPOBaTh HHGOPMAIIHIO B chepe Typru3ma
U TOCTENPUUMCTBA, CAMOCTOSTENILHO IPUOOPETaTh,
YCBaWBaTh U IPUMEHSTh PAKTUIECKYIO
UH(OPMAIUIO aHATH3UPOBATH COOBITHS U CUTYAITUH
B cepe Typu3Ma u roctenpuumctsa Mmeer
MPaKTUYECKHH OTBIT: aHAJIN3a U CUCTEMATU3AIIH
nH(pOopMaIu B 001aCTH TypU3Ma 1
rOCTENPUUMCTBA, aHAIU3a HH(DOpMAIIUU 00
00BbeKkTax HHOPACTPYKTYPHI B PETHOHATBHOM
Typu3Me

4. O0béM 1 BUIBI YUeOHOI1 padoThI

OO6mas TpyA0€MKOCTh JUCHUILUIUHBI cocTaBisieT 3 3.¢., 108 4., 12,5 4. KOHTaKTHOM

pa6OTBI C MPUMCHCHUEM NUCTAHIMOHHLBIX 06p8,30BaTC.HBHBIX TEXHOJOTUM

Pacrnipenenenue o cemectpam
Bcero B yacax
Bun yue6HOM paboThI
4acoB Homep cemectpa
2
O6m1ast Tpy10EMKOCTh AUCIUTUIMHBI 108 108
AyoumopHvie 3auamusi: 4 4
Jlexuuu (JI) 0 0
[IpakTudeckue 3aHATUS, CEMUHAPHI U (UJIH) APYTHE BUIBI 4 4
aynuTopHbIX 3aHsaTHi (I13)
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 95,5 95,5
Brinonnenue 3ananuii B cucreme DnekTpoHHsbIi OYpl'Y 58 58
IToaroroBka K KOHTPOJIBHBIM paboTam 12,5 12.5
[ToaroroBka Kk KOHTPOJIBHOMY T€CTUPOBAHUIO 25 25
KoHcynbTanum u mpoMexxyTodHas aTTeCcTalus 8,5 8,5
Bux konTpos (3adet, qud.3avueT, IK3aMeH ) - JK3aMeH

5. ConeprxkaHue TUCHMIIIIMHBI

No OObeM ayTUTOPHBIX 3aHATUH 110 BHJIAM B Yacax
HaunmeHoBaHue pa3enoB JUCLUILUIMHEI
pasnena Bcero JI 113 JIP
1 [YemoBek u ero norpeOHOCTH 2 0 2 0
2 |CepBuCHas OEATEIBHOCTD 2 0 2 0
5.1. Jlekuun
Ne Ne Koa-
HanmeHnoBaHMe nim KpaTKoe CoAepKaHUE JIEKIIMOHHOTO 3aHATUS BO
neKLuu[pasaena
4acoB
1 1 OcHOBHBIE TOHATHUS Kypca. L{enu u 3a1aun quCUUILUIHHBI 0
2 1 |[Ipupona uenoBeka: ucropuyeckuii acnekT. Kinaccuduxaius norpedHocTeH 0




3 1 [Touatue motuBaumu. Teopun MOTUBALIUU 0
4 1 AKCHOJIOTUYECKHE OCHOBAHUS MOTpeOHOCTEN. [|eHHOCTHBIE OpHeHTalNK: 0
MOHSATHE U KJIacCUDUKAITUS
5 ) Cdepa cepBuca: oOcHOBHbIE TOHATHSI. HopMaTHBHO-IIPaBOBbIE OCHOBBI CEPBUCHOM 0
NeATEeIbHOCTH
6 2 |[IpeanochbuIKh CTAaHOBJIEHUSI CEPBUCHOM NIESITETLHOCTH 0
7 ) [ToBenenue norpeduTeneit u ux tunonorus. [lorpedurenu yciyr: 0
TUTIOJIOTHYECKHUE XapaKTEPUCTUKU U CEPBUCHOE MTOBEACHUE
3 5 KadectBo u 6e30macHOCTh yeiuyr. OCOOEHHOCTH OpraHU3aIH OIIEHKH KauecTBa 0
yCITyT
5.2. llpakTHyeckue 3aHATHS, CEMHUHAPbI
Ne Ne Koa-
HaumeHoBaHue uim KpaTKoe coJiepKaHue MPaKTUYECKOTO 3aHsATHUS, CEMHUHApa BO
3aHATHUsA[pa3IeIa
4acoB
1 1 OcCHOBHBIE KOHIETINH B TIOHUMAHUH IPUPOJIBI YesnoBeka. Kinaccudukarms 1
noTpeOHOCTEH
2 1  |[IlmarHocTrka HEHHOCTEH YeIOBEKa C UCMOIb30BAHUEM IICUXOJIOTHUYECKUX TECTOB| 1
3 2 |Omenka kayectBa yciuyr ¢ nomoibio Mmetogukun SERVQUAL 2
5.3. JIaboparopHbie padoThI
He npeayCcMOTPCHBI
5.4. CamocrosiTesqibHasi padoTa CTyIeHTA
Boinonnenne CPC
Crnrcoxk nuteparypsl (¢ yKazaHUEM Kon-
[Monsun CPC pas3melios, raB, CTpaHuil) / ccbuika Ha  [CeMecTp| BO
pecypc 4acoB
Uepnukos, B. I. CepBucomorus : yueOHOE
noco6ue ams By30B / B. I. UepHukoB. — 2-¢
u31., nepepad. u gon. — Mockasa :
W3natensctBo FOpaiit, 2021. — 252 c.
N Konomnesa, H.A. CepBuconorus
BrimosHeHIE 3a1aHHi B CHCTEME N
. [DnexTpoHHBI pecypc] : yaeOHOe mocobue /| 2 58
OnextponHbll FOYpI'Y
H.A. KoHomneBa. — DJEKTpoH. JaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
bpetitman, A. C. CepBucosorus : yuaeOHOe
nocobue / A. C. bpelitman. — XabapoBcK :
JIBI'VIIC, 2020. — 105 c.
Konomesa, H.A. CepBucosorus
[TonroToBka K KOHTPOJIBHBIM paboTam [SnexTponHEIid pecypc] : yuednoe nocodue / 2 12,5
H.A. KoHomneBa. — DnEKTpoOH. JaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
Tperbsaxosa, T. H. Uenosek u ero
norpedHocTH [Tekcr] yued. mocodue T. H.
[lonroroBka K KOHTPOJIBHOMY i
e CTHPOBAHHIO TpeThsikoBa ; Ypail. roc. yH-T (U3. KyIbTYpbI 2 25
u ap. - Yensbunck: U3narenscTBo
Ypanl YOK, 2009. - 313 c.




6. ®oH1 OLIEHOYHBIX CPEICTB AJIfA MPOBEACHUS TEKYIIer0o KOHTPOJIA yCIIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTalluu

KonTpons kauecTBa 0CBOCHUS 00pa30BaTEILHOMN MPOrPaMMbl OCYIIIECTBIISCTCS B
cootBeTcTBHH ¢ [TonokeHreM 0 OaTbHO-PEUTUHTOBOW CHCTEME OTICHUBAHUS PE3YIbTATOB
y4eOHOM JIeSITENILHOCTH 00yYarOIUXCHl.

6.1. KouTpoabusbie meponpusitus (KM)

Hazpanmue -
Ne | Ce- Bun Makc. TLIBA-
KOHTposibHOro  (Bec [Topsmox HaurcneHus: 6amioB
KM|mectp| xoHTpOIS MEDOLDISITIS Oamn eTCs B
pomp A
B Tabnuie Heo6x011MMOo
0XapaKTEPU30BaATh 3 PEIUTHO3HBIE U 3
HAyYHBIE KOHIETIINH, OTpa)Karomme 3
BEIyIINX BOIPOCA B TOHUMaHUHU
CocTaBuTh Ay p
MPUPOABI YEJIOBEKA. 3a TPAMOTHYIO
CPABHUTCIILHYTO XapPAKTEPUCTUKY KaXKJTOU KOHIICTIITUN
Texymmii |tabnuiy "OcHOBHBIE P P Y .
1 2 1 6 [Hauucnsgercs 1 6amr. Ilpu HemoaHOM DK3aMEH
KOHTPOITb KOHIICTIIIUU B o
XapaKTepUCTHKE JII000H U3 KOHLIETILIUN
MMOHUMAaHUU
" VI B CITy4Yae HaWYHsi HEOOIBIINX
MIPUPOJIBI YEIOBEKa N
HETOYHOCTEH OLIEHKA MOHMKAETCS 10
0,5 6amna. [1pu oTcyTcTBUUN
XapaKTePUCTHKHU KOHIICTIIIHH
BhIcTaBIsieTcs () 6aios.
Otnuyusno (4,25-5 6anmoB) -
MPE3CHTAITUS BBITIOJHEHA TPAaMOTHO,
COJIEP KUT MOJIHBIE OTBETHI HA BCE
BOIPOCHI TIJIaHA C TIPUBEICHUEM
MPUMEPOB U COJIEPKATENbHBIE BBIBOJIBI,
OTCYTCTBYIOT TpaMMaTUYECKUE OIINOKH;
Xoporo (3,75-4,2 6annos) -
MpPE3CHTAIUS CTPYKTYPHO
[TonroroBuTH OpraHU30BaHa, COJEPKATEIHHO
MYJIBTUMEIUIHHY IO OTpa)kaeT CyTh XapaKTepU3yeMou
2| - Texymmii MIPE3CHTALUIO 1 s MOTPEOHOCTH, HEJOCTATOUHO YETKO S K3AMEH
KOHTpOJNb | "XapakTepucTuka c(hopMynupOBaHbl BHIBOJIBI;
OJTHOTO U3 BHUJIA YrnosrnerBoputenbHO (3-3,7 6amios) -
notpedHocTeH" MpPE3CHTAIHS TIEpEeTPYyKEeHA
uH(popMalueit, 1Moo npeacTaBiIseT
XapaKTEPUCTUKY MOTPEOHOCTE OYEHB
Te3HCHO, 0e3 MPUBEACHUS TPUMEPOB,
BCTPEYAIOTCS TPAMMaTHUECKHE OIHUOKH;
HeynosnerBopurenbHo (MeHee 3
0aJIOB) - MPE3eHTAIMs HE OTBEYaET
TpeOOBaHUSM, HE PACKPBITHI TyHKTHI
MJ1aHa, OTCYTCTBYIOT BBIBOIBI
KoHTposnpHas paboTa MpoBepsieT 3HaHUE
Kontponbshas TEPMHUHOJIOTUU Kypca (MTUChMEHHBIN
. pabora onpoc). CtyneHTy 3aiatoTcst 3 Borpoca
Texymui " ..
3 2 KOHTDOJE [lonsTHiiHbBIN 1 6 U3 ciMCKa KOHTPOJIBHBIX BOIIPOCOB. SK3aMEH
p amnmapar Bpewmsi, oTBeieHHOE Ha orpoc -15
cepsucosiorun” MUHYT. [[paBUIIbHBINA OTBET Ha BOIIPOC
COOTBETCTBYET 2 Oayiam. YacTuaHo




[IPABUJIBHBIN OTBET COOTBETCTBYET |
O0ayuty. HempaBHIIbHBIN OTBET Ha BOIIPOC
cooTBeTCTBYeT O OaIoB.
MaxkcumanbHOEe KOJIM4ecTBO 0aioB — 6.

Texymui
KOHTPOJIb

BrinoiHuTh
JIMarHOCTUKY
MOTHBAIUHA

10

CTyneHThI BBIOMPAIOT CAMOCTOSITEIBHO
METOAUKY TUAarHOCTUKN MOTHBALlUU U
[IPOBOJISAT ONPOC B MUHU-TPYTINAx, HA
OCHOBaHMM KOTOPOT'o MUIIYT pedepar,
COCTOSIMI U3 4 MyHKTOB. 3a TPaMOTHOE
PacCKpBITUE Ka)KJIOTO ITyHKTa
Ha4dnCcIgeTcs 2 0aja, Takke 2 OayiaMu
OLIEHUBAIOTCS BBIBOJIBI 110 3TOM padoTe.
HacTUYHO IPaBUIIBHBIA OTBET
coorBeTcTBYeT 1 Oamny. HenpaBunbHbII
OTBET Ha BONPOC COOTBETCTBYET ()
0aJuIoB.

DK3aMCH

Texymui
KOHTPOJIb

BremoaauTh
JINarHOCTUKY
IIEHHOCTHBIX

OpHMEHTALIUM 110
MeTtonuke M.Poknua

10

CTyaeHTbI COINIacHO MPEeAIOKEHHON
MCTOIUKE MPOBOAAT ONIPOC B MUHU-
rpyImmnax, Ha OCHOBaHHHM KOTOPOTO
MUIITYT ICCE, XapaKTePHU3yIOIIee
aKTyaJIbHble COOCTBEHHbBIE IIEHHOCTHBIE
opuenTauu (TOPS). 3a rpamoTHOE
PACKpBITHE Ka)KJ0T0 IyHKTa
Hauucsiercs 2 6amia. YacTuuHo
[PaBUJIbHBIN OTBET COOTBETCTBYET |
Oamry. HempaBuiibHBIN OTBET Ha BOIIPOC
cooTBeTcTBYeT () OaIoB.

OK3aMCH|

Texymmii
KOHTPOJIb

BbInOTHUTH O1IEHKY
Ka4yecTBa yCIIyr
SERVQUAL

10

B pamkax 3a/aHus CTY/IEHTHI TOCEIIAIOT
OJTHO W3 MPEANPHUITHIA PECTOPAHHOTO
cepBHCa U MPOBOJAAT OIICHKY KauecTBa
00CITy’)KHBaHHSI COTJIACHO METOJTUKHU
SERVQUAL. B pedepare HE0OX0MUMO
OTPa3UTh OOIIYI0 XapaKTePUCTHKY
npeanpusatus (1 6am), KpaTkyro
XapaKTEPUCTUKY METOINKHU
SERVQUAL (1 6amr), nprIOKHUTh
3aIlOJIHEHHBIC AHKETHI U3 2 YacTel ¢
orieHkamu (1 6ast), COCTaBUTh CBOJHYIO
TaOJIHILy C pe3yJIbTaTaMH 110 5
MoKa3aTelisiM COTJIACHO METOJUKH (2
0amna), chopMyIMpOBaTh BHIBOJBI 11O
KaKJIOMY U3 5 mokazarenen,
0XapaKTEepU30BaB YPOBEHb OXKUIAHMIM,
YPOBEHb PEabHOTO Ka4eCTBa, CTENEHb
YVIOBJIETBOPEHHOCTH C TIPUBEICHUEM
000CHOBaHHMSI CBOHMX OIICHOK (5 0asuioB).

OK3aMCH|

Texymui
KOHTPOJIb

KontponbpHas
pabora "3akoHbI
cepsuca"

Kax11p1it CTy/IeHT BRIOMPAET OTHO
BBICKA3bIBAHUE M3 CIIUCKA U IUIIET
COUYMHEHHE-ICCe, PACKPBIBAS
CJIEIYIOIINE OCHOBHBIE BOTIPOCHI:

- KaK 9TO BBICKa3bIBAaHUE XapaKTEPU3YET
COBPEMEHHYIO CUTYAIIHIO B chepe
cepBuca (MMPUBECTH MPUMEPHI) - 2
Oaia;

- IOYEeMY ATO BBICKA3bIBAHUE SIBIIACTCS

3dKOHOM CCPBHUCA, KAKHNEC TUITUYHBIC

OK3aMCH|




STOro 3aKoHa - 1 Gaiul.

Roman, pa3smep mpudra 12,
Bce 10 2 cM ). Pabota momkHa

TeKcTa (MpoBEepKa CUCTEMOM
AHTHUIIIATHAT).

CUTyalliul B HCM OTPaXaroTCA -
- KaKH€ MCPCICKTHUBLI Pa3BUTUA CEPBHUCA
MOTYT CTaTh CJICACTBUEM I[CﬁCTBHH

MuUHUMaIbHBIA 00BEM COYNHEHUS -
0JIHA CTPAHUIIA TIEYaTHOTO TEKCTa
dbopmara A4, (mpudt Times New

MEKTyCTPOUYHBIM HHTEpBAN 1 0T, Mo -

conepkaTh Oonee 60% aBTOpPCKOro

2 Oaia;

WrtoroBslii TecT copepkut 20 3a1aHui.
Bpewms tectupoBanus 30 MUHYT.
CryneHTaM npeaoCcTaBiseTCs TOIbKO

ITpome- 0JlHA MOIIBITKA JUIsI IPOXOXKAEHUS TECTA.
8 | 2 | xyrouyHas Hrorossrii Tect - | 20 [MakcuMmanpHas oneHka 3a tect - 20 PK3aMEH
arTecTanys 6autoB. TecT cunTaeTcs ycrenHo

0TBETOB (HEe MeHee 12 0asioB)

[TPOWICHHBIM, €CJIM OTBET CTYIAECHTA
colepKuT He MeHee 60% IpaBUIIbHBIX

6.2. Ilpouenypa nposeaeHusi, KpUTEPHUH OLlCHUBAHUSA

Bun
MIPOMEKYTOUHON [Tpouenypa npoBeneHus Kpurepun
OIICHUBAHUS
aTTecTaluu
DK3aMeH MPOBOAUTCS B OpPME KOMITBIOTEPHOTO TeCTUpOoBaHus. Ha
UTOTOBYIO OLIEHKY BIIMSIOT PE3YNbTAThl TEKYIIEH paOoThI B
cemectpe. [Ipu ycaoBuM BEITIOTHEHHH BCEX KOHTPOJIBHBIX PabOT
TEKYLIEro ceMecTpa U JOCTHxKeHus pertunra 90%, ctyneHT
0CBOOOKIAETCS OT HTOTOBOTO TECTUPOBaHUS. MITOroBast OIieHKa 10
JTUCIUILTNHE (GOPMUPYETCSI C UCTIOTB30BaHUEM OaUIbHO- B cootBercTBUN
JK3aMeH PEUTHHTOBOM CHCTEMBI OLICHUBAHUS PE3yIbTAaTOB Y4eOHOU cmm. 2.5,2.6
JesaTeabHOCTH oOydarommxcs. OTInyHO: BennunHa pedtunra  ([lomoxeHus

oOyuaromerocs nmo aucuuruimae 85— 100%. Xoporo: BennunHa
perTHHTa 00yJaromerocs mo JuciuruinHe 75—-84%.
VYIIOBIETBOPUTENIBHO: BETUUMHA PEUTHHTA 00YYarOLIET0Cs 1Mo
nucuuruinHe 60—74%. HeynoBneTBOpUTENIbHO: BETMYMHA PEUTHHTA
oOyuatomierocs o aucuuminae 0-59%.

6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB

K p 5 Ne KM
OMIIETCHIIUU €3yJIbTaThl 00y4ECHUS EnEGEaE

3HACT: MOHATUIHBIN arapaTr TEOPUU MOTPEOHOCTEN, HePaAPXHIO

YK-6 noTpedHOCTEeH U NCUX0(U3NOIOTHUECKHUE BO3MOKHOCTH Y€JI0BEKa, H [ +
OCHOBHBIE KJIaCCU(UKAIIMK HYXJI, MOTUBOB U IIEGHHOCTEH YeI0BeKa
'YMeeT: 3(eKTUBHO YIPaBIATh CBOMM BpEMEHEM, BBICTPanBaTh U

YK-6 peanu30BbIBaTh TPACKTOPUIO CAMOPA3BUTHUS UCXOS U3 CTPYKTYPbI HH+
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U IIEHHOCTEH

YK-6 MMeeT NpakTHYECKUI ONBIT: KPUTHYECKOTO BOCIIPUATHUS JTMYHOCTHBIX HH [+




MOTpeOHOCTEN, MOTUBOB U LIEHHOCTEN

OITK-3 3HaeT: uepapxuro norpedHocTel 1 NCUXo(hrU3noIOrHIecKre BOSMOKHOCTH An
yesoBeKa

OIlK-3 'YMeeT: onpenesnsTh NOTPeOUTENbCKUI CTaTyC TYPUCTCKUX YCIIyT H

OITK-3 Hmeet HpaKTI/IzIeCKI/Iﬁ OTIBIT: OCYILIECTBIIECHUS KIMEHTOPUEHTUPOBAHHBIX n
KOMMYHHUKAIUI U IPEIOCTaBICHNs KAY€CTBEHHBIX TYPUCTCKUX YCIYT

OIIK-7 3HaeT: mpaBuiIa U TEXHUKY 0€30TaCHOCTH OO0CTY)KHBaHUSI IOTPEOUTENICH +

OITK-7 'YMeeT: IpUMEHSTh IPaBUiia U TEXHUKY 0€30MacHOCTH OOCITyKHUBAHUS AN
notpeduTenei

OIIK-7 lmeeT npakTUYeCKH ONbIT: 6€30MMacHOr0 00CIyKUBAHUS OTpeOUTENeH H

Tumnossie KOHTPOJIBHBIC 3aaHUs 110 KAXKAOMY MCPOIIPHUATHIO HAXOAATCS B
ITPHUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe 1 HH(OPMAIIMOHHOE OOecniedeHue TUCIMIIIMHBI

IHeuaTHas yyeOHO-MeTOAUYECKAS] JOKYMEHTALMS
@) OCHOBHAs TUMepamypa:

1. PomanoBuu, XK. A. CepBucHas nesatenbHOCTb [ TekcT] yueO. 11 By30B
no cneunanbHoctu "Cepuc" (mo 061. npumenenus) XK. A. Pomanosuy, C. JI.
Kamaues ; mog o6ur. pen. XK. A. PomanoBuua. - 3-e uzj., nepepad. u ao1. - M.:
HamxoB u K, 2008. - 267, [1] c.

0) OononrHUMENbHASL IUMePamypa.:
He npenycmorpena

8) omeuecmeenHble U 3apy0edtCHble HCYPHANbL O OUCYUNTUHE, UMelowuecs 6 bubnuomexe.
He npenycmorpenst

2) MemoouuecKue yKazaHus 0 Cmy0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. Marepuan 1 caMOCTOSTETLHOTO N3YyYEHUS
2. Marepuan sl CaMOCTOSTEITLHOTO N3yYEHUS

U3 HUX: y4eOHO-Memoouyeckoe obecneyerue camocmosmenvpHol pabomsl CmyoeHma:
1. Marepuan 1 caMOCTOSITEIIHHOTO U3yYCHUS
2. Marepuan 1l CaMOCTOSTEILHOTO U3YUSHUS

DJIeKTPOHHAs Y4eOHO-MeTOANYeCKAas IOKYMEeHTaIlUs

Her
[Tepeyens McnoaL3yeEMOro MporpaMMHOTO 00ECTICUEHHUS:

Her

[Tepeuens ncnoab3yeMbIx NpodeccruoHalbHBIX 0a3 TaHHBIX U HH(OOPMAIITMOHHBIX
CIIPABOYHBIX CHUCTEM:

Her

8. MaTepI/IaJIbHO-TeXHI/IquKOC o0ecrneyeHue AUCIHUIIINHBI




OcHoBHOE 000py/1I0BaHUE, CTEHbI, MAKEThI, KOMIIBIOTEpHAs TEXHUKA,

Bun Ne
sansTHit | ayn IIPEyCTaHOBJIEHHOE MTPOrpaMMHOE 00ecTieueHue, UCI0Nb3yeMOe /IS pa3IMYHbIX BUIOB
o 3aHATHI
Texunn 463 (TeneBuzop - 1 wrT., komobioTep - 1 mT., pabouee MecTo npenojganarens - 1 mecro,

€)

pabouee MecTo CTyleHTa - 32 MecTa, mKad A XpaHeHus - | mT.




