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1. llesu u 3212494 AU CIUILIHHBI

[enssMu ocBOEHUS TUCTTUTUIMHBI « O TUMU3AITNS OM3HEC-TTPOIIECCOB HA OCHOBE
CTaHJAPTOB Ka4eCTBA» SBIACTCS O0yUECHUE TEOPETUICCKUM OCHOBAM ITPOIIECCHOTO
yIpaBJeHUs, MOACIUPOBAHUS U aHANIM3a U ONTUMU3AIMK OU3HEC-TIPOIECCOB,
03HAKOMJICHHE C COBPEMEHHBIMU MHCTPYMEHTAJIbHBIMU CUCTEMAMU JIJIs MOJICIIMPOBAHUS U
aHajM3a MpoIEeCcCoB coluaibHO-dKOHOMUYEeCKUX cucteM (COC). 3agaun TUCIUILINHBI:
OBJIQJICHUE CTYACHTOB METOJIaMH MOJICTUPOBAHHUS OU3HEC-TIPOIIECCOB, OBJIAJICHHUE
CTyACHTaMU METOJaMU TMOJTYUYEHUs] UICXOTHOW UH(OPMAIINH, OBJIAJICHUE CTYICHTaMU
PAKTUYECKUMH HaBBIKAaMH pabOThl C IPOrPAMMHBIMU UHCTPYMEHTAMHU MOJIEIHUPOBAHUS
ousnec-nporeccoB COC.

Kparkoe conepxxanne JTuCHMILTHHBI

O3HaKOMJICHHE C METOJIOJIOTHEN MPOIECCHOTO MOAX0/1a U ONUCAHUS MPEIMETHBIX
obnacrert COC, TpeboBanusiMu K pazpadbotke u BHeapeHno CMK B COC, 0CHOBHBIMH
croco0aMu ONUCaHUs U MojienTupoBanus ousHec-mpoieccoB COC ¢ npuMeHeHuEM
COBPEMEHHBIX MH(OPMAIIMOHHBIX CHUCTEM aBToMaru3anuu nporecca CMK.

2. Komnerenuum o0y4yaromerocsi, popMupyemMblie B pe3yJibTare 0CBOCHHA
AUCIHUNIMHBI

[TnaampyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OIT BO (kommieTeHIInN) 00ydYeHHUS 110 AUCITUTUTHHE

3HaeT: mpeaMeTHas 00JIacTh aBTOMATHU3ALINY;
COBPEMEHHBIE HHCTPYMEHTBI U METO/Ibl YIIPABIICHUS
OpraHu3aliei, B TOM YHCIIe METO/IbI INITAHUPOBAHUS
NesATEeTbHOCTH, PACTIPEACIICHHS IOPYUCHUH,
KOHTPOJISI UCTIOJTHEHUS, IPUHATHUS PEILICHUH;
WCTOYHUKH HH(pOpMALIUY, HEOOXOMUMOM ISt
npodeccuoHaNnbHOM 1eATeIbHOCTH

'YMeeT: aHAIM3UPOBATh BXOIHBIE TaHHBIC; paboTaTh
C 3aIUCSIMU 10 KaueCTBY (B TOM YHCJIE C
KOPPEKTUPYIOUIUMU ACHCTBUSMH,
MpeaynpexIaouMu IeUCTBUIMH, 3aIIPOCaMU Ha
WCIIpaBJIeHUE HECOOTBETCTBUM

MMeeT nmpakTU4eCKuil OIbIT: BepruUKAITIN
CTPYKTYpHI porpamMmMHoro koja MC otHocuTenbHO
apxutekTypsl IC u TpeboBanuii 3akazunka k MC;
yCTpaHeHUs] O0HAPYKEHHBIX HECOOTBETCTBUI

I1K-2 CriocoGeH BBINOIHATH paboThI 110
IIPOEKTUPOBAHUIO, CO3AAHUIO (MOIU(DUKALINN) U
BHE/IPEHUIO HH(POPMALIMOHHBIX CUCTEM,
ABTOMATH3UPYIOIIUX 3aJ[a9l OPTaHN3aIMOHHOTO
yHpaBJIeHUs] U OM3HEC-TTPOLIECCHI

3HaeT: OCHOBBI PEUHKUHUPUHTA OU3HEC-TIPOIIECCOB
OpTraHru3alrr, MCTOJAblI U CTAHAAPTHI YIIPABICHUS
MpeanpusTEM

YMeeT: paboTaTh C 3alMUCSIMHU 10 Ka4eCTBY (B TOM
YHCIIE C KOPPEKTUPYIOLUMU JEHCTBUIMH,
MpEAYNPEKIAOMUMY IEHUCTBUIMU, 3alPpOCaMU HA
MCTIPaBIIEHUE HECOOTBETCTBHI); TPOBOIUTH
paboune u hopMalbHBIE COTJIACOBAHNS,
AQHATM3UPOBATh (PYHKIIMOHAILHBIE Pa3pPBIBHI B
Ou3HEC-Tpoleccax 3aKa3uHKa;

lMeeT npakTUUEeCKUN OMBIT: MOACIUPOBAHUS
O6usHec-mporieccoB B TunoBoit MIC; mpoBeneHus
bu3nYeCKoro ayauTa B 00JIACTH KauyecTBa B

[IK-5 CnocobeH npuMeHsITh COBPEMEHHbIE
CTaHJApThl 1 METOAMKH K MOJEIIMPOBaHUIO OM3HEC-
MIPOIIECCOB, pa3padaThIBaTh PETIAMEHTHI
OpraHu3aliK yIpaBieHus: Ou3HeC-NpoLeccaMu 1
NUT-undpacTpyKTypoii opraHu3anuy Ha BcexX
CTauAX KU3HEHHOTO IIUKJIA




COOTBETCTBHUU C TPYJIOBbIM 3aJJaHUEM; aHAJIU3a
VCTIOJTHEHMSI TIPOLIECCOB MO pe3ysibTaTaM ayIqUToB;

ITK-6 Crioco0eH HUCIOIb30BaTh MaTEMaTHIECKHUIH
anmapaT ¥ MHCTPYMEHTAIBHBIC CPEICTBA JUIS
00paboTKH, aHaTN3a U CHCTeMaTH3aIul
WH(GOPMAITUH B TIPOSKTHO-aHATUTHIECKON 1
HCCIEN0BATENILCKON IeITEIBHOCTH

3HAeT: MHCTPYMEHTHI M METO/IbI OIICHKU KauyecTBa U
bddextuBHocTH MC; HCTOUHUKN MHPOPMAIIH,
HE0O0X0MMMOM JyTsi MPpo(heCCUOHATBHON
ESATEIILHOCTH; OCHOBBI TEOPUU CUCTEM U
CHUCTEMHOI'0 aHaJln3a;

YMmeeT: pa3pabareiBaTh METPUKH (KOJIUYECTBEHHBIE
nokasarenu) padotsl C; aHanu3upoBaTh BXOTHBIC
JTaHHbIE 3aKa3UMKa;

lMeeT MpakTHYECKUI ONBIT: aHAIN3a
(YHKIHMOHATBHBIX ¥ He()YHKIIMOHAIBHBIX
TpeboBanuil k IC; komuuecTBEHHOTO OIpeIeeHUs
CYLIECTBYIOIUX apameTpoB padotsl NC;
orpeziesieHus] TapaMeTPOB, KOTOPbIE TOJIKHBI ObITh
yAy4lIeHbl; ocyiiecTBiIeHus ontuMusannu UC s
TOCTH)KEHUS HOBBIX 1I€JIEBBIX ITOKa3areeil;

3. Mecro aucuuniuHbl B ctpykrype OII BO

[TepeueHb MpeANISCTBYOMIUX TUCIUTUIHH,
BHJIOB PabOT yueOHOTO IJ1aHa

[TepeueHs MOCTEMYIONIMX AUCIIUTLINH,
BHJIOB paboT

OCHOBBI IETTOTIPOU3BOJICTBA U ANEKTPOHHOTO
TTOKyMEHTO0O0pOoTa

ApPXUTEKTypa KOPIOPATUBHBIX HH()OPMALIMOHHBIX
CUCTEM,

PenHXMHUPUHT OM3HEC-TIPOLIECCOB U
MPOCKTUPOBAHNE KOPHIOPATUBHBIX
WHGOPMAITMOHHBIX CUCTEM

Tpe60BaHI/IH K «BXOJIHBIM)» 3HAHUAM, YMCHUAM, HaBbIKaM CTYJICHTA, HGO6XOI[I/IMBIM
ITpHU OCBOCHHUU I[aHHOfI JUCHUITIINHBI 1 HpI/IO6pCT€HHBIM B PC3YJIbTATC OCBOCHUA

MpeAMCCTBYIOIMNX AUCIUIIINH:

JlucuurimHa

TpeboBanus

OCHOBBI 1€TIONPOU3BOJCTBA U AIEKTPOHHOIO
TOKYMEHTO000pOTa

3HaeT: COBpEMEHHbIE TEXHOJIOTUN aBTOMATU3aIUH
OHM3HEC-TIPOIIECCOB JICTIOMPON3BO/ICTBA;
COBpPEMEHHbIE HOTAIIMHM MOJICTUPOBAHUS OU3HEC-
MPOIIECCOB KOMITAHUH; PETJIAMEHT MIPOBEICHUS U
HOPSIIOK TOKYMEHTHPOBAHUS IpoLecca
MOZIETTUPOBAHUST OM3HEC-TIPOIIECCOB., OCHOBBI
NIeJTONPOU3BOJICTBA U IIPAaBUIIA JETTOBOM
KOMMYHHKall, OCHOBHBIC BU/Ibl JOKYMCHTOB,
OCHOBHBIE TIOHATHSI CUCTEM AIICKTPOHHOI'O
TOKYMEHT0000pOTa; ITpaBHiIa BEIOOPA M OIICHKH
HeoOxonumoi COJl 1 mopsiioKk ee BHEAPEHHS Ha
NPEANPHUSITHN; TIPABUJIa OPTaHU3aIUH PA00YNX MECT
corpyaHukoB B COJl YmeeT: MmonenupoBars u
TOKyMEHTHUPOBATh OM3HEC-TIPOIECCHI U
MH(QOPMAILIMOHHBIE TTOTOKU IPEANPUATUS B
COBPEMEHHBIX BEPCUAX NIPOrPaMMHOIO
oOecrieyeHus1, UCIOIb30BaTh U COCTABIIAThH
HOPMATUBHBIC 1 IIPABOBLIC JOKYMCHTEIL,
oTHOCsIIMecs K Oyayiei mpogdeccuoHanbHOM
ACATCIIBHOCTHU,; OPUCHTUPOBATLCA B BUAAX

JJOKYMCHTOB, O(bOpMJ'IiITL 1 COCTABJIATH




OpraHU3al[MOHHO-PACIOPSAUTEIbHBIE JOKYMEHTHI;
OCYUIECTBIISITh OpraHU3aUI0 JOKYMEHTO000pOTa, B
TOM YHCJIE DIIEKTPOHHOTO JOKYMEHTO000POTa;
OpraHU30BbIBATh APXUBHOE XpPaHEHUE IOKYMEHTOB;
0(QOpPMIIATH JOKYMEHTBI B COOTBETCTBUH C
TpeOOBaHUSIMU TOCY/ITAPCTBEHHBIX U KOPIOPATUBHBIX
CTaHJAapTOB, IPOEKTUPOBATh APXUTEKTYPY CUCTEMBI

Con

PIIEKTPOHHOTO IOKYMEHTOO00pOTa; YCTAHOBUTb,
HAaCTPOUTH U 3anycTUTh COJ] B COOTBETCTBUU C
pa3pabOTaHHONW MOJIEIIBIO IOKYMEHTOO00pOTa
meeT npakTUYECKU ONBIT: MOJCIIMPOBAHUS
OU3HEC-TIPOIECCOB U MH(OPMAITMOHHBIX TIOTOKOB
MPEINPUITUS;, YCTAHOBKH, HACTPOUKH U PabOTHI B
MPOrpPaMMHBIX IPOAYKTAX JIsl MOAETUPOBAHUS
OM3HEC-TIPOIECCOB, COCTABICHUS U YTCHUS
TOKYMEHTOB, 0()OPMIICHHS JJOKYMEHTOB B paMKax
WH(POPMAITMOHHON CUCTEMBI AIEKTPOHHOTO
TOKYMEHTO0OO0POTA, OLIEHKH, YCTAHOBKH,
HACTPOWKHU, COTPOBOXKICHUSI M pA0OTHI B TUTIOBON

4. O0bém 1 BUABI YUeOHOI padOTHI

OO6mmas Tpya10eMKOCTb JUCHIHUILUIMHBI cocTaBiseT 3 3.e., 108 4., 54,25 4.

KOHTAKTHOUW pabOThI

Pacnpenenenue
. Bcero 110 CEMECTpPaM B yacax
Bun yuebHol paboThl
4acoB Howmep cemectpa
5
OO61mas Tpyao€MKOCTh AUCIIUTIITMHBI 108 108
AyoumopHhvie 3auamusi: 48 48
Jlexumu (JI) 16 16
[IpakTrdeckue 3aHATHS, CEMUHAPHI U (W) IPYTHE BUIBI
. 32 32
ayauTopHbIX 3aHaTuil (I13)
Jlabopatopubie padotsI (JIP) 0 0
Camocmosmenvras paboma (CPC) 53,75 53,75
[IpakTrueckoe 3amxanue 2. MoaenupoBaHue U aHAIN3 OM3HEC-
14 14
rporeccoB COC
IToaroroBka K MpoOMeKyTOYHOM aTTecTaluu (3a4er) 8 8
[IpakTuyeckoe 3ananue 1. [loctpoeHne GyHKIMOHATBHOM
15,75 15.75
Mozenu npeanpustust (Mogens AS-IS)
ITonroroBka K ayqUTOPHBIM 3aHATHIM 16 16
KoHcynpranyuy u npoMeKyTo4Hast aTTeCcTalus 6,25 6,25
Bu koHTpoIIs (3a4eT, 1ud.3aueT, SK3aMeH ) - 3a4er

5. Conep:kaHue IMCUUIIMHBI

No

pasnena HaumeHnoBanue pa3aciioB JUCHUIITIMHBL

O0beM ayIUTOPHBIX 3aHITHH 1O
BHJIaM B yacax

Beero | JI | m3 | JIp




BBGHGHI/IC B OKOHOMHUKO-MAaTEMATUYCCKNUEC MOACIN 1 MCTOAbI
WCCIIeIOBaHHS OU3HEC MTPOIIECCOB

12 4 8

2 (Mertonpl ONITUMH3ALIMN U MOJICTTUPOBAHMS OM3HEC MTPOIIECCOB 26 10 16

3  |Mopgenu 1 METOIBI MEHEIKMEHTA KauyeCTBa. 10 2 8

5.1. Jlekuuu

No No
JeKIuu{pasaenal

HanmenoBanue uimm KpaTKO€ COACPIKAHUEC JICKIIUMOHHOT'O 3aHATHA

Kon-
BO
4acoB

MecTo 1 poJib MOAEIIUPOBAHUS B COLMATIbHO-9KOHOMHUECKUX UCCIIEI0BAHUSAX,
COOTHOIIICHUE MOJICITUPOBAHUS, TFITAHUPOBAHUS U yIipaBieHUsI. OObEKTHI
COIIMATbHO-3KOHOMHUYECKOTO MoJieTupoBanus. KauecTBeHHbIE U KOJIMYECTBEHHbBIE
ACTIEKTHl PKOHOMHUKO-MAaTeMaTHIECKOTO MoJienrpoBanus. KoHmentyansHbie
ocHOoBEI CASE-TexHoJI0rHii.

[ToHsiTHE ¥ OCHOBHBIE MPUHLIHUIIBI ()YHKIIMOHAIBLHOTO MOJEINpOBaHUsL. OOBEKTHI
COLMATBHO-9KOHOMUYECKOTO MOJIeTUpOBaHus1. KadyecTBEeHHbIE U KOIMYEeCTBEHHBIE
ACTIEKThI 9KOHOMUKO-MaTeMaTn4eckoro MojienupoBanus. OCHOBHBIE MOJIEIH
aHanM3a 1 quarHoctuky BHenHero okpyxenus COC. (BKI - marpuna, moznens
"GE/McKinsey", mogens Shell/DPM, u np.). MeTononrus npoBe/ieHHe aHAJIN3a U
TMarHOCTUKU BHEIIHETo okpyskeHus COC.

OCHOBHBIE THITBI MOJIENIEH, UX Kiaccudukanus. [Ipennocsuiku GopMupoBanus
HOBBIX ITOXO/I0B K opraHu3auuu cucreMsl ynpasienus COC. busnec-cTparerus n
WH(OPMAITMOHHBIE TEXHOIOTHH. [IOHITHE COIMATbHO-I)KOHOMHUUECKHUX CUCTEM.
HccnenoBanue cuctem. CBONMCTBA CIOXKHBIX cucteM. [Ipaktndeckue 3agaun
MaTEMaTH4EeCKOr0 MOICINPOBAHUSI.

MeTomoioruu onMcanus AesTeNbHOCTH. [IpenMeTHbIe 001acTH B e TEIIEHOCTH
opraHuszanuy. YpoBHU onucanus. O01re NpUHIUITE MOJICTUPOBAHUS
nesitenbHOCTU. CpaBHUTEIBHBINA aHAIM3 METOIOJIOTUI MOJICIIMPOBAHUS.
[IpoekTupoBaHue cUCTEMBI 1iesiel 1 noka3arenei b1 Ha 0CHOBe KITIOUEBBIX
noka3zateneit pesynsraruBHocTd - KII3 (Key Performance Indicator - KPI) u
cOanancupoBanHol cucteMbl okazareneit (CCII, BSC).

MeTopl ONTUMHU3AIMHU U PACIIPEACIICHHS PECYPCOB HA OCHOBE 3a1a4U JINHEWUHOTO
[IporpaMMUpOBaHusl. MeTonbl MHOTONIapaMeTPUIECKON ONTUMU3ALMY B IIPOLEccax
[UIAHUPOBAHUS, YIIPABICHUS U NPUHATHSA pemieHuil. CyObeKTUBHBIE U
00bEKTUBHBIE aCIEKThI MOJCINPOBaHMs. MolenupoBaHUE KaK MPOLECC MPUHATUS
peneHusl.

Opranu3zannoHHoe MojenrupoBanue. IlocTpoenne KOHIENTyalbHbBIX MOZEIeH
CIIOKHBIX cucTeM. OOBEKTHO-OpUEHTUPOBAHHBIN MOIXO/] K MOJIETTMPOBAHUIO
nesiTesnibHOCTH. OCHOBHBIE BUJIBI MOJIENIEH, UX CBOMCTBA, SJIEMEHTHI U
BO3MOYKHOCTH HCITIOJIb30BaHUs. ba30Bble KOHLENIINY CTPYKTYpHU3aLUN
dbopmanu3ay UIMUTALMOHHBIX CUCTEM.

[IporeccHbIi MOAX0A K MOJCTUPOBAHUIO AesTeIbHOCTH. OnpeieneHue,
XapaKTEPUCTHKH U OCHOBHBIEC AJIEMEHTHI MPOIIECCHOTO Toxona. OpraHu3anms Kak
omsHec-cucteMa. Kimaccudukanms OU3HeC-mpoIeccos.

BBenenue B MeHEKMEHT KauecTBa. CpaBHUTENbHAS XapaKTEPUCTHUKA MOJEIIEH
MEHeKMeHTa kadecTBa. OT KauecTBa K JIEJIOBOMY COBEPIIEHCTBY. 5 CTOJIIOB
COBEpIICHCTBA. MoieNIb MEHE)KMEHTA Ka4eCTBa B COOTBETCTBUU C
MeXTyHapoaHbiMu cTtanaptamu cepun [SO 9000:2000. DranonHas Moaeb
OILICHKHU U aTTCCTAalluN HpOL[eCCOB JKNU3HCHHOI'O ITUKJIAa HpOI‘paMMHLIX CpGI[CTB nu
nHdopmarmonabix cucteM o MCO/MBK TO 15504 .

5.2. lIlpakTyeckue 3aHATHS, CEMHUHAPBI




No

SaAHATUS]

Ne
paszenal

HanmenoBanwne nimm KpaTKO€ COACPKAHUEC MPAKTUICCKOIO 3aHATHA, CCMUHApa

Kon-
BO
4acoB

VHCTpyMEHTaJIbHBIE CUCTEMBI JJIS1 MOJIETIMPOBAHUS MIPOLIECCOB OPraHU3aIUH.
Cucrema 6usznec-moaenupoBanus Business Studio. [IpoextupoBanue
OpraHu3aIMOHHON CTPYKTYphl. Co3/1aHNe KOHTEKCTHOM TUarpaMMel.

MogenupoBanue 6usHec-nporeccoB cornacHo merononoruu IDEF0. [IpaBuna
MonenupoBanus B Hotausx [Iponece, [Iponenypa, EPC. Coznanue monenu cetu
Ou3HEC-TPOIeCCOB opranu3anuu B cucreme Business Studio.

[Iposenenue xkomnektuBHOM ceTeBol urpsl «bBUU3HEC — KYPC: Kopnopanus
[1mroc». Ynpasienue opranuzanueil Ha oCHOBe Ou3Hec-TpoiieccoB. [lonsTue u
cojiepKaHue LeTnoukH (popMupoBaHus 10OABICHHON CTOUMOCTH JIJIsI
aeHTUUKAIMK OU3HEC IPOIIECCOB.

[IpoBenenue komnexktuBHOM cereBoil urpsl «bBMI3HEC — KYPC: Koprnopanus
[Tmrocy». Pa3paboTka mokazaresneit 23¢pheKTUBHOCTH OM3HEC MPOIIECCOB.

DopMBbI 3aITMCH 33J]a4H JIMHEHHOTO TporpamMmmupoBanus. [locTpoenue
MaTeMaTH4eCcKo Moaenu. MaTeMaTH4eCKUid aHalln3 MOJENIH. AHAIN3 YACIEHHBIX
pE3yIbTaTOB U UX MIPUMEHEHHUE.

[IpoBenenue komnexktuBHOM cereBoil urpsl «bBUU3HEC — KYPC: Koprnopanus
[roc». YnpapieHue opranusaiueil Ha ocHoBe Ou3Hec-nporeccos. [lonsTue u
cojiepKaHue LIEeToYKH (popMUpoBaHUS TOOABIEHHON CTOUMOCTH ISl
naeHTUGUKaIK OU3HEC MPOIECCOB.

Pa3paboTka KIIFoueBBIX MOKa3aTeNIel pe3yIbTaTUBHOCTH On3Hec-mporieccoB COC
u ux ynyuuienue . [IpoenupoBanue TpedoBaHuil noTpeduTenei Ha Ou3Hec-
Mpolecchl Ha mpumepe KoJiekTuBHOU ceTeBoi urpsl « BUSHEC — KYPC:
Kopnopanus [Imroc». Ynpouienue u uaeannsanus Ipoueccos.

[IpoBenenue komnexktuBHOU cereBoil urpsl «bBMI3HEC — KYPC: Koprnopanus
[Tmrocy. [TocTpoeHre KOMOMHUPOBAHHBIX MOJIENICH C MPUMEHEHHEM HECKOJIbKUX
HOTAIMI MOJIeTupoBaHus Ou3Hec-TIporieccoB @opMUpoOBaHUE OTYETOB HA OCHOBE
[MOCTPOEHHOM MOJIeH OU3HEC-TIPOIIECCOB.

[Toctpoenue monenu "npeanpusarus XXX" B Hotauuu [Iponece u [Ipouenypa.
Co3znanue nepeBa Leel ¢ TOMOIIBIO THarpaMMBbl CTPAaTETHYECKON KapThl
"nmpeanpusatus XXX". [Ipoenenne nmurannosHoro moaenupoBanus 1 @CA B
cucreme Business Studio.

10

MaremaTtndeckasi MOJIENIb M €€ OCHOBHBIE 3JIEMEHTHI. Buibl 3aBucumocteit
HKOHOMHUYECKHX TIEPEMEHHBIX U UX onrcanue. OCHOBHBIC THITBI MOJIENIEH, HX
Kjaccupukanus.

11

MaremaTH4ecKkue MOJICNIA U METOIbl MoAEeNUpoBaHus. CHCTEMHBIN MOAX0A U
MOJIEJTMPOBaHUE. DTaIbl MATEMAaTHYECKOTO MojiepoBanus. [locranoBka
MpoOJIeMbl U €€ KaueCTBEeHHBIN aHanu3. Kinaccudukaus MareMaTuyecKux
MeTon10B. Kiaccudukanus MatemaTuaeckux mojeneil. Maremaruueckasi MoJeb U
€€ OCHOBHBIE JIEMEHTHI.

12

DopMBbI 3aITMCH 33J]a4M JIMHEHHOTO TTporpamMmmupoBanus. [locTpoenue
MaTeMaTH4eCcKo Moaenn. MaTteMaTH4eCKUid aHalli3 MOJENIH. AHAIN3 YACIEHHBIX
pEe3yJIBTaTOB U UX IPUMEHEHUE. MaremMaTnyecKkue MeTo bl HCCIIEOBaHUS
SKOHOMUYECKUX IMHAMUUYECKUX CUCTEM. MoieNlb pa3BUTHS SKOHOMUKHU. (MOJIETh
Xappona-Jlomapa, moznens Comoy).

13

Vcrionb30BaHUE IEKOMITO3ULIMHU TIPY OPTaHU3AIIMIOHHOM MOJIEITMPOBAHUH.
ObecrneueHne HEIOCTHOCTH pacCMOTPEHHsI cucTeMbl. Opranu3anus
CTPaTErnyeCcKoro U ONnepaTuBHOIO MJIAHUPOBAHUS Ha MPEATPUSITHH.
OrpaHu4uTeIbHbIE PAMKH BHYTPU(GUPMEHHOTO IJIAHUPOBAHHUSL.

14

COBepI_HeHCTBOBaHI/Ie CUCTCMBI YIIPABJICHUA IIPECANIPUATHEM HA OCHOBE OITMCAHUA
1 OIITUMU3AIINN 6I/IBHCC-HpOHCCCOB. I[OKYMGHTHpOBaHI/Ie TTOJIMTHUKH U ueneﬁ B

obnactu kauectBa. CTpykTypa pykoBojacTBa no kauectBy. ISO 20000: cTpyKTypsbl




1 0cOOEeHHOCTH cTanAapTa. [ opuzoHTanbHble cBsI3H. CepTuduKaIus cucTeM
MeHeKMeHTa kadecTsa. [Iponecc ceprudukanuu va [ISO 20000.

15 3

MeTo0I0THY ¥ CTaHAaPTHI, PETJIAMEHTUPYIOIINE padoTy ¢ TpeOOBaHUSMHU
Crannapt CobiT. Konuenmus ynpasnenust UT-cepsucamu ITSM (Information
Technology Service Management). Monens ynpasnenust UT-ycinyramu Hewlett-
Packard (ITSM RM). OcHoBHbIe dneMenTsI koHIenuu [TSM RM. Mogens ITSM
RM w1 ee 1mTh rpymni nporeccos.

16 3

CoBepIlIeHCTBOBAHUE CUCTEMBI YIPABICHUSI IPEANPUATHEM Ha OCHOBE OITUCAHUS
Y ONTUMM3aLKU Ou3Hec-npoueccoB. CepTHdUKaLUsA CUCTEM MEHEIKMEHTA
KauecTBa. DTAIOHHAsI MOJIE b OLEHKU U aTTeCTallly MPOIECCOB KU3HEHHOTO
[IUKJIa IPOTPaMMHBIX CpeACTB U HH(popMannoHHbIX cucteM no MCO/MOK TO
15504. Monenb MEHEI)KMEHTa KaueCcTBa B COOTBETCTBUU C MEKYHAPOIHBIMU

cranaapramu cepuu ISO 9000:2000.

5.3. JIaboparopHbie padoThI

He npenycmorpenst

5.4. CamocrosiTesqibHasi padoTa CTyIeHTa

Brimonmaenne CPC

IMoxsun CPC

Cricok nuTeparypsl (¢ yKa3aHUEM pa3ieoB, IJIaB, CTPAHUII) / CChIITKA

Cemectp
Ha pecypc

Koi-
BO
JacoB

[IpakTHueckoe
3aganue 2.
MonenupoBaHue

W aHaJIn3 OM3HeEC-

rporeccoB COC

[IYM/] nononnurenbHas aureparypa: @enocees, B. B.
MaremaTnueckoe MOJIeIMPOBaHNE B SKOHOMUKE U COLIMOJIOTUH TPyJa:
MeTobl, MOJIeTH, 3a1a4n Y 4e0. TocoOue sl By30B TI0
creraiabHocTIM 080104 "Oxonomuka Tpyna'", 080116
"Maremarudeckue MeTonbl B 3koHoMuke" B. B. @enocees. - M.:
FOHUTU, 2007. - 166, [1] c., OrBo3auH, B. 0. Ynpapienue kauyecTBOM:
OCHOBBI TeOpHH U PaKTHKH [ Tekct] yuel. mocodue B. FO. Orpo3auH. -
5-e uzn., mepepab. u mom. - M.: lleno u Cepsuc, 2007. - 286,[1] c. u.
DYMJI ocHoBHas nuteparypa MensieB, M.®. UndopmanmorHbie
CHUCTEMBbI U TEXHOJIOTUH YIPABJICHUS OpraHu3aue. [ DIeKTPOHHBIN
pecypc] — OnekTpoHn. gaH. — M. : MI'TY um. H.D. baymana, 2010. —
87 c. — Pexxum nocrtyna: http://e.lanbook.com/book/52405 — 3ar. ¢
DKpaHa., JI0MOoJIHUTeNbHas nuTeparypa: MBanos, C. E. Maremarnyeckoe
MOJICTMPOBAHKE B KOMITBIOTEPHBIX MakeTax : yueonoe nocodbue / C. E.
lBanoB. — Cankrt-Ilerepoypr : HUY UTMO, 2018. — 36 c. — Tekcr :
PIeKTPOHHBIN // JlaHb : 3ekTpoHHO-O0nbmroTeuHas cuctema. — URL:
https://e.lanbook.com/book/136524 (nara obpamenus: 14.12.2021). —
Pexum ocTymna: A aBTOpHU3. MojIb3oBaresieil.., Metonuueckue
MOCOOUS JIJIsi CAMOCTOSITENIEHOM paboThI cTyneHTa, Karanor OYpl'Y
[Tmy>xHukoB B.I"., [llukuna C.A., AHTUKPU3UCHOE YIIpaBJICHUE:
yuebHoe nocodue / B.I'. Ilmyxuukos, C.A. Illukuna; nox pen. B.T.
MoxoBa. — Uensionnack: 3narensckuii nentp FOYpIl'Y, 2016. — 112 ¢
111, [1] c. : un. + snexTpoH. Bepcusi Pexxum noctymna
http://www.lib.susu.ac.ru/ftd?base=SUSU METHOD&key=000551694,
AHann3 U MojienupoBanue ousHec-mpomneccos [Teker] : yued. mocodue
o Hanpasienuto 080500 "busnec nudopmaruka" / B. B. Mokees, /1. C.
Kymukos ; FOx.-Ypai. roc. yH-T, Kad. Uadopm. cuctemst ; FOYpILY,
Uensounck : Uznarenbckuit Lentp FOYpI'Y , 2013 — 122, [1] c. : mon. +
PIIEKTPOH. Bepcusl, Pexum nocryna
http://www.lib.susu.ac.ru/ftd?base=SUSU METHOD&key=000528239
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TlonroroBka K

[TYM]I nononHuTenpHas qureparypa: denocees, B. B. 5




[IPOMEKYTOYHOMN
aTTeCTalluH
(3auer)

MareMaTuyecKkoe MOJICTMPOBAaHUE B YKOHOMHUKE U COLIMOJIOTHH TPYyAa:
MeTob1, MOZIENH, 3a/1a9n Y uel. mocoOue I By30B 10
cneruanbHocTaM 080104 "Oxonomuka Tpyna", 080116
"Maremarnueckue MeTonnl B dkoHoMUKe'" B. B. denocees. - M.:
IOHUTU, 2007. - 166, [1] c., OrBo3aun, B. FO. Ynpasnenue kauecTBoM:
OCHOBBI T€OpHUH U MpakTHKH [Tekct] yued. mocodue B. 0. Orpo3auH. -
5-e u3a., nmepepad. u gom. - M.: [leno u Cepsuc, 2007. - 286,[1] c. un.
DYM]I ocHoBHas nuteparypa: Mensie, M.®. UndopmarnmonHsie
CHUCTEMBI U TEXHOJIOTHH YIIPABICHUS] OPTaHU3aHUeH. [ DIeKTPOHHBIN
pecypc] — DnektpoH. gaH. — M. : MI'TY um. H.D. baymana, 2010. —
87 ¢c. — Pexxum nmoctyna: http://e.lanbook.com/book/52405 — 3aru. ¢
SKpaHa., I0MOoJHUTeNbHas auTeparypa: MBanos, C. E. Marematnueckoe
MOZIETUPOBAHNE B KOMITBIOTEPHBIX MakeTax : yueonoe nocodbue / C. E.
WBanoB. — Cankr-Ilerepoypr : HUY UTMO, 2018. — 36 c. — Teker :
PIEKTPOHHBIH // JIaHb : 31eKTpoHHO-0MOMMoTedHas cuctema. — URL:
https://e.lanbook.com/book/136524 (nara ob6pamenns: 14.12.2021). —
Pexxum noctyna: Juis aBTopu3. oab3oBareneil.., Konnos, A. JI.
KommbroTepHoe MoenupoBanue : yaeonoe nmocoodue / A. JI. Konnos. —
2-u3., ctep. — OpenOypr : OI'Y, 2018. — 106 ¢. — ISBN 978-5-7410-
2343-3. — TeKcT : 2NneKTpOHHBIH // JIaHb : ANMEeKTPOHHO-OMOIHOTEUHAS
cuctema. — URL: https://e.lanbook.com/book/159744 (nara
obpamenust: 14.12.2021). — Pexxum poctyna: 1t aBTOPH3.
M0JIb30BaTeNel. YIIpaBieHNEe NpeanpusaTueM (opranuzanueit). Metoasl
pEIIeHus 3a]a4 ¥ PUHATHS YIIPaBIEHYECKUX perieHnid TeKcT :
HETOCPECTBEHHBIN yued. mocobue no crenuansHoctd 38.05.01 "OxoH.
6e3onacHocTs" B. B. Jluxoneros, A. JI. I'enspyn ; FOx.-Ypain. roc. yH-T,
Kad. Dxon. 6e3onacHocTh ; KOYpI'Y UensOunck : M3narenbekuit
entp FOYpI'Y , 2020 + snexTpoH. Bepcus Pexxum noctymna
http://www.lib.susu.ac.ru/ftd?base=SUSU_METHOD&key=000568882

[IpakTHueckoe
3aganue 1.
[locTpoeHue
(hyHKIIMOHATLHOM
MOJIENH
[peTPUITUS
(Monenb AS-IS)

OYM/] ocnoBHas nureparypa: MensieB, M.®. MupopmannoHnsle
CUCTEMBI U TEXHOJIOTHH YIIPABIEHUS OpraHu3aluen. [ DIeKTpOHHbIN
pecypc] — OnektpoH. gan. — M. : MI'TY um. H.O. baymana, 2010. —
87 c. — Pexxum nocrtyna: http://e.lanbook.com/book/52405 — 3arm. ¢
PKpaHa., JONOJHUTENbHas nuteparypa: Banos, C. E. Marematnueckoe
MOJIETMPOBAHNE B KOMITBIOTEPHBIX MakeTax : yueoHoe nocodbue / C. E.
BanoB. — Cankr-IletepOypr : HUY U'TMO, 2018. — 36 c¢. — TekcT :
QIIeKTpOHHBIH // JIaHb : 3nekTpoHHO-Onbauoreunas cuctema. — URL:
https://e.lanbook.com/book/136524 (nara obpamenus: 14.12.2021). —
Pexxum noctyna: it aBTOpU3. MOJIb30BaTeliei.., Meroaudeckue
nocoOus A1l CaMOCTOSITENIbHON paboTHI CTyAeHTa, Kataior OYpl'Y
[Tmy>xnukoB B.I'., [lluknna C.A., AHTUKPU3UCHOE YIIPaBJICHUE:
yuebHoe nocodue / B.I'. IlnmyxuukoB, C.A. Illukuna; nox pen. B.T.
MoxoBa. — Yensounck: M3mparensckuii mentp OYpl'Y, 2016. — 112 ¢
111, [1] c. : un. + snexkTpoH. Bepcusi Pexxum noctymna
http://www.lib.susu.ac.ru/ftd?base=SUSU METHOD&key=000551694,
Konnos, A. JI. KomnbrotepHoe MoaenupoBanue : yaebHoe nocoodue / A.
JI. KonnoB. — 2-m31., ctep. — OpenOypr : OI'Y, 2018. — 106 ¢c. —
ISBN 978-5-7410-2343-3. — TekcT : 2neKTpoHHBI // JIaHb :
QIIeKTPOHHO-O0nOnoreyHas cucrema. — URL:
https://e.lanbook.com/book/159744 (nara obpamenus: 14.12.2021). —
Pexxum noctyma: Juist aBTOpU3. OJIb30BaTENEH.

15,75

[loaroroBka K
ayJIMTOPHBIM
3AHATHSIM

[TYM/] nononnurenbHas nuteparypa: @enocees, B. B.
MaremaTrndyeckoe MOJIeIMPOBAHUE B SKOHOMHUKE U COLIMOJIOTHH TPyAa:
MeTo/bl, MOICTH, 3a/1a4K Y uel. mocoOue AJis By30B 10
cnenuanbHocTaM 080104 "Oxonomuka Tpyna", 080116

"Maremarnueckue MeToabl B dkoHOMUKe'" B. B. ®enocees. - M.:
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IOHUTU, 2007. - 166, [1] c., MeToauyeckue ykazaHus JUisl IPOBEACHUS
MPAKTUYECKUX 3aHATUH 110 Ae0BoM koMmnbroTepHon urpe bU3HEC-
KYPC: Kopnopauus ILimtoc. — M.: UMIID um. A.C. I'puboenona, 2006.
— 34 c. OYMJI ocHoBHas nuteparypa: Menses, M.O.
NHbopMallmOHHBIE CHCTEMBI H TEXHOJIOTHH yTIPABICHUS OpraHU3aIue.
[DneKTpoHHBIN pecypc| — DnekTpoH. naH. — M. : MI'TY um. H.O.
baymana, 2010. — 87 ¢. — Pexxum gocrtyna:
http://e.lanbook.com/book/52405 — 3aru. ¢ skpana., MeToauveckue
MOCOOUS JIJIsl CAMOCTOSTENILHOM paboThI cTyeHTa, Karanor OYpl'Y
[Tmy>xnukoB B.I"., [llukuna C.A., AHTUKPU3UCHOE YIIPaBJICHUE:
yuebHoe nocodue / B.I'. [lmyxuukos, C.A. Illukuna; nox pen. B.T.
MoxoBa. — Uensionnck: U3narensckuii nentp FOYpl'Y, 2016. — 112 ¢
111, [1] c. : un. + snexkTpoH. Bepcusi Pexxum noctymna
http://www.lib.susu.ac.ru/ftd?base=SUSU METHOD&key=000551694,
YrpaBieHue npeanpusitueM (opranusaiueit). Metosl pemeHus 3aaa4d
Y IPUHATHS yIPABIECHYECKUX pelieHnd TEeKCT : HemoCpeCTBEHHBIN
yae0. mocobue mo crenuaabHocTh 38.05.01 "DxoH. 6e3omacHOCTE" B.
B. Jluxoneros, A. 1. Tenspyn ; FOx.-Ypain. roc. yH-T, Kad. DxoH.
6e3omacHocTs ; OYpI'Y Uensounck : U3narensckuit Lentp OYpI'Y
2020 + snekTpoH. Bepcus Pexxum noctyna
http://www.lib.susu.ac.ru/ftd?base=SUSU_ METHOD&key=000568882,
Konnos, A. JI. KommbroTepHOoe MoieTupoBanue : yaeOHoe mocooue / A.
J1. KonnoB. — 2-u3n., crep. — OpenOypr : OI'Y, 2018. — 106 ¢. —
ISBN 978-5-7410-2343-3. — TekcT : 2neKTpoHHBIH // JIaHb :
AIIEKTPOHHO-OMOIoTeyHas cucrema. — URL:
https://e.lanbook.com/book/159744 (nara ob6pamenwns: 14.12.2021). —

Pexxum noctyna: Juist aBTOpU3. OJIb30BaTENEN.

6. DOoHJ OLIEHOYHBIX CPE€ACTB IAJId IMPOBCJACHUA TCKYIIECIro KOHTPOJIA YCIIEBACMOCTH,

HpOMe)ICYTO‘IHOﬁ arrecranmun

KonTposnb kauecTBa 0CBO€HMsI 00pa30BaTEIbHOM MPOrPaMMBbl OCYIIECTBIISIETCS B
cootBeTcTBUH ¢ [lososkeHreEM 0 OaNITbHO-PEHTHHTOBOM CUCTEME OIIEHUBAHUS PE3YJIBTaTOB
y4eOHOM IEeSITEIIHHOCTH 00yYaIOIIUXCSI.

6.1. KonTpoabHubie meponpusitusa (KM)

Yuu-
Haszpanue ThIBA
Ne | Ce- Bun Makc.
KOHTpoJpHOro |Bec [Topsinok HauKcneHus 6aIoB -
KM|mectp| KoHTposst Oan
MEPOTIPUSITHS eTcst
B [TA
KOHTpOIBHO-PEUTUHTOBOE MEPOTIPUSATHE
POBOAUTCS B JOPME KOMIIBIOTEPHOTO
TECTUPOBAHUS, C aBTOMAaTHYECKUM BHIOOPOM
BonpocoB. KomnyecTBo BOIpocos,
OpPMHUPYEMBIX KOMITbIOTEPOM - 20 Bpems
KonTtponbsHoe bopmupy p PEM,
. 0TBOIMMOE Ha TecTHpoBaHue 20 MUHYT.
Texymmii MEpOIPUATHE
1 5 0,1 20 |[[Ipu ouleHMBaHUU PE3YIBTATOB 3ayeT
KOHTPOJIb (Texymiee
MEPOTIPUATHS UCTIONB3yeTCs OaJUTBHO-
TECTUPOBAHUE) o
PEUTUHIOBas CUCTEMA OLICHUBAHMS
[PE3yNBTaTOB YIeOHOH e TENFHOCTH
oOyuaroruxcs (yTBepKIeHa MPUKa3oM
pexTopa ot 24.05.2019 . Ne 179).
[ [paBUJIBHBIN OTBET HA BOOPOC




cootBeTcTBYeT | Oamn. HenmpaBuibHbIHA
OTBET Ha BONPOC COOTBETCTBYET () OaIoB.
MakcruManbHOE KOTU4ecTBO 6amioB - 20 3a
TecT. BecoBoit koapuiimeHT MmeponpusaTus
—0,1.

Texyuuii
KOHTPOJIb

KonTponsHoe
MEPONPUATHE
(3amuTa
BBITNIOJTHEHHBIX
3a/TaHH )

0,4

[1o nToram BBIMOIHEHHS TPAKTUYECKUX
3a/JaHMid, CTPYKTypa U COJepKaHNEe KOTOPBIX
packpeIThl B "[IpakTHueckoe 3aganue 1.
[TocTpoenue GyHKITMOHATHLHOW MOACIIH
npennpustus (Monens AS-IS)", ctyneHt
BBITTOJTHEHHOE 3a/IaHUE, 3arPy’KaeT B
OnextponHblid OYpI'Y 2.0. Kpurepun
OILIEHUBAHHUS 3aTPYKECHHBIX padoT:

4 Ganna - paboTa BBITIOJIHEHA B ITOJTHOM
00BbeMe, KOPPEKTHO (OTCYTCTBYIOT OITHOKH
B pacueTax), B BEIBOJAX MPEJICTaBICH
aHaJIN3 BCEX ITOKa3aTelIei,
NPUCYTCTBYIOUIMX B TaOMUIax, oopmiieHa
B COOTBETCTBHUH C TPEOOBAHUSIMH
CTaHJapTa;

3 Gasta - paboTa BBITIOJIHEHA B ITOJTHOM
oOBbeMe (3aIoTHEHBI BCE TaOIHIIBI),
KOPPEKTHO (OTCYTCTBYIOT OIIMOKH B
pacdeTax), B BBIBOJaX NPEACTABICH aHAIU3
HE BCEX NOKa3aresel, MPUCYTCTBYONIUX B
Ta0JIMIIaX, UMEIOTCS OT/eNIbHBIE 3aMeUaHHs
K 0(hOPMIICHHIO 3a]IaHNS;

2 Gata - paboTa BBIMOJIHEHA B ITOJTHOM
00beMe (3aroJIHEHbI BCE TaOMUIIbI), HE
COBCEM KOPPEKTHO (MPUCYTCTBYIOT OIIMOKH
B pacueTax 2-3 mokasareseil), B BBIBOAAX
NpeACTaBJIeH aHAJIU3 HE BCEX MOKa3aTesei,
MPUCYTCTBYIONINX B TAOIHUIIAX, IMEIOTCS
CHUCTEMaTUYeCKUE 3aMEYaHUs K
0hOpMIICHHUIO 3aaHUS;

1 6at - pacueTsl BHIIIOJIHEHBI B HE TIOJIHOM
o0beMe (3aroJIHEHbI He BCe TaOIuIIbl), He
COBCEM KOPPEKTHO (MPUCYTCTBYIOT OIIMOKH
B pacyeTrax), BHIBOJIbI OTCYTCTBYIOT;

0 GayoB - paboTa He MpeacTaBlIeHa UK
NpeACTaBlIeHa, HO C YaCTUYHBIM
3aM0JTHEHUEM TaOJUI], BHIBOJBI
OTCYTCTBYIOT.

Becopoii koa¢punment meponpustus — 0,4.

3a4CT

Texymmii
KOHTPOJIb

KontposnbsHoe
MEpOTIPUSITHE
(Texymiee
TECTUPOBAHUE).

20

KOHTpOIBHO-PEUTHHIOBOE MEPOIIPUSATHE
MPOBOJIUTCS B (POpME KOMIIBIOTEPHOTO
TECTHUPOBAHUS, C aBTOMAaTHYECKUM BBIOOPOM
BoIpocoB. KommuecTBo BONpocos,
dopmMupyeMBbIX KOMITbIOTEpOM - 20 Bpems,
0TBOJIMMOE Ha TecTHpoBaHue 20 MUHYT.
[Tpu onieHMBaHUM PE3YIBTATOB
MEPOIPUSITUS UCIIONIB3YETCsI OaNIbHO-
PEUTHHIOBasE CUCTEMA OLICHUBAHUS
[pPE3yNBTaTOB y4eOHOH 1eATENIbHOCTH
oOyuaronuxcs (yTBep)KJIeHa MPUKa30M

exTopa ot 24.05.2019 . Ne 179).

3a4CT




[IpaBUIIBHBIN OTBET HA BOIIPOC
cooTBeTcTBYeT 1 Oamn. HempaBuibHbBIN
OTBET Ha BONPOC COOTBETCTBYET () OasIoB.
MaxkcumanbHoe KoinnuecTBo 0amioB - 20 3a
TecT. BecoBoii koadhuimenT meponpusTus
— 0,1

Texkymmii
KOHTPOJIb

KonTtponbHoe
MEPOTIPHUSITHE
(3amuTa
BBITTOJTHEHHBIX
3a/TaHHI )

0,4

[To uToraMm BBITOTHEHHUS TPAKTUIECKUX
3aJaHUii, CTPYKTYpa U COJepKaHNUe KOTOPbIX
packpeIThl B "[IpakTrueckoe 3amanue 2.
MopnenupoBaHue U aHaIU3 OU3HEC-
nponeccoB COC", CTyIEeHT BBINIOJIHEHHOE
3aaHKe, 3arpyKaeT B DIIEKTPOHHBIN
OVYpI'Y 2.0.

Kputepun olleHUBaHUs 3arpy>KEHHbBIX
pabor:

4 Ganna - paboTa BBITIOJIHEHA B ITOJTHOM
00BbeMe, KOPPEKTHO (OTCYTCTBYIOT OITHOKH
B pacueTax), B BHIBOAX MPEJICTaBICH
aHaJIN3 BCEX ITOKa3aTelIei,
NPUCYTCTBYIOUIMX B TaOMUIax, oopmiieHa
B COOTBETCTBHUH C TPEOOBAHUSIMH
CTaHJapTa;

3 Gasta - paboTa BBITIOJIHEHA B ITOJTHOM
o0BbeMe (3aIoTHEHBI BCE TaOIHIIBI),
KOPPEKTHO (OTCYTCTBYIOT OIIMOKH B
pacdeTax), B BBIBOJaX NPEACTABICH aHAIU3
HE BCEX IOKa3aresel, NPUCYTCTBYOIIUX B
Ta0JIMIIaX, UMEIOTCS OT/IeNIbHBIE 3aMeUaHHs
K 0(hOPMIICHHIO 3a]IaHNS;

2 Gauta - paboTa BBINOJIHEHA B ITOJTHOM
00beMe (3aroJIHEHbI BCE TaOMUIIbI), HE
COBCEM KOPPEKTHO (MPUCYTCTBYIOT OIIMOKH
B pacueTax 2-3 mokasareseil), B BBIBOAAX
NpeACTaBJIeH aHAJIU3 HE BCEX MOKa3aTesei,
MPUCYTCTBYIONINX B TAOIHUIIAX, UMEIOTCS
CHUCTEMaTUYeCKUE 3aMEYaHus K
0hOpMIICHHUIO 3aaHUS;

1 6at - pacueTsl BHIIOIHEHBI B HE TIOJIHOM
o0beMe (3aroJIHEHbI He Bce TaOIuIIbl), He
COBCEM KOPPEKTHO (MPUCYTCTBYIOT OIIMOKH
B pacyeTrax), BBIBOJIbI OTCYTCTBYIOT;

0 6asoB - paboTa He MpeacTaBIeHa UIH
NpeACTaBlIeHa, HO C YaCTUYHBIM
3aI0JTHEHUEM TaOJUI], BHIBOJIBI
OTCYTCTBYIOT.

Becopoii koa¢punent meponpustus — 0,4.

3a4CT

ITpome-
KyTO4YHast
arrecrauus

TectupoBanue st
MTOBBIILICHHE
penTHHra

40

[Tpu HegOCTaTOYHON W/WIH HE
yCTPauBaIOIIEH CTYICHTA BEJIMYHNHE
peiTHHTa eMy MOXET OBITh MPETIOKEHO
MPONTH TECTUPOBAHUE 110 OCHOBHBIM
pazzenam JUCLMILIAHBIL.

[IpoMesxyTouHas arTecTanus NPOBOAUTCS B
dbopme TeCTHPOBAHHUSI 10 HTOTaM OCBOCHHSI
BCEX pa3/esioB TUCIUIUIMHBI. KOHTpOJIbHbBIE
MEPOIPUATHS IPOMEKYTOUHOM aTTeCTALMKU

IPOBOAATCS BO Bpems 3adeTa. [lpu

3a4YCT]




OIICHUBAHUU PE3YIbTAaTOB MEPOIPUSITHS
MCTIOJIb3yeTCs OaIbHO-PEeUTUHIOBAs
CUCTEeMa OIICHUBAHHUSI PE3yIBTaTOB YIEOHOM
nesTeTbHOCTH 00ydarommxcs (YTBepKIeHa
npuka3zoM pextopa ot 24.05.2019 . Ne 179).
Tect coctout u3 40 Bonpocos,
MO3BOJISIONIUX OIICHUTH C(POPMHUPOBAHHOCTH
romreTeHnii. Ha orBethl otBoauTCsa 40
MUH.

[IpaBMIBHBIN OTBET HA BONPOC
cootBeTcTBYeT 1 Oammy. HenpaBuinbHbIH
OTBET Ha BOIMpPOC cooTBeTcTBYET () GasioB.
MaxkcuMaabHOE KOJIMYEeCTBO OaIoB 3a
MPOMEKYTOUHYIO arTecTaruio - 40 6amion

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlEHUBAHUSA

Bung
IIPOMEKYTOYHOMN IIpouenypa nposeneHus Kpurepuu
P Y P ypatp OLICHUBaHUS
aTTeCTalun
Ha 3auere nponcxoauT OLlEHUBAHKE 3HAHUN, YMEHUN U
PUOOPETEHHOTO OMBITA O0YYAOLIUXCS [0 JUCLIUILIMHE
"OnTumu3zanus OU3HEC-IPOIIECCOB HA OCHOBE CTaHapTOB
Ka4yecTBa'" Ha OCHOBE MOIYYEHHBIX OLICHOK 3a KOHTPOJIBHO-
PEUTHHIOBBIE MEPOIIPUATHS TEKYIEro KOHTPOoJIs. 1lpu
HEJIOCTATOYHOM /WM He yCTpauBarollel CTyAeHTa BeIMYUHE
Hea yerp Hen Cya B cooTBercTBHM €
saueT peiTuHTa eMy MOXKET OBITh MPEIOKEHO MPOUTH cobece0BaHHE C 1 2.5.2.6
MPENoJaBaTesIeM 0 OCHOBHBIM pa3zeliaM JTUCUUILIMHEL. B e
[Tonoxenust

pe3yJIbTaTe CKJIAAbIBACTCS COBOKYIIHBINA PEUTUHT CTYICHTA,
KOTOPBIH MO3BOJIET MOMYUYUTH 3a4€T 0 JUCLMIIIINHE, KOTOPBII
IIPOCTABIISETCS B BEAOMOCTb, 3a4€THYIO KHUKKY CTYJEHTA.
3aureHo: Bennuunna peliTuHra odyyaronierocs no AMCLHUILINHE
60% u Oonee. He 3auteHo: BenuunHa peiitunra o0ydaromerocs mno
mucrumnae 0...59 %.

6.3. ITacnopt oHIa OLIEHOYHBIX CPEACTB

KommereHmn

Ne KM

PesynbraTsl 00yueHust

3HaeT: mpeaMeTHas 00J1IacTh aBTOMAaTHU3alMK; COBPEMEHHbBIE HHCTPYMEHTHI U
METO/Ibl YIIpaBJIEHUs] OpraHu3alyei, B TOM YUCJIe METO/Ibl IUTAaHUPOBAHUS

[1K-2 NIEeATEIILHOCTH, PACTIPEAECIICHUS IOPYYECHHUM, KOHTPOJIS UCIIOJHEHUS, IPUHATHUS H
pelIeHni; UCTOYHUKH UH(pOopMaliy, HEOOX0AUMOH 17151 PO eCCUOHATEHOM
eI TEIIbHOCTH
'YMeeT: aHaIM3UpOBaTh BXOJHBIE IaHHBIE; pa0OTaTh C 3alUCAMU 110 Ka4eCTBY (B
[1K-2 TOM YHUCJIE C KOPPEKTUPYIOUIUMHU I€UCTBUSIMU, TPEAYTPEKIAFOIUMHI I

IEVICTBUSAMMU, 3aIpOCAMU HA UCTIPABIEHNUE HECOOTBETCTBUI

lmMeeT mpakTU4eCKH OMbIT: BepU(PHUKALUU CTPYKTYpHI porpaMMHoro kozxa MC

HeﬁCTBHHMH, NpCaAynpeKAA0IMMMHU ﬂeﬁCTBHHMH, 3alIpoCaMu Ha MUCIIPABJICHUC

[1K-2 oTHOCUTENBbHO apxuTeKkTypbl IC u TpeboBanuii 3akazunka k UC; yctpanenus +
0OHapy>KeHHbIX HECOOTBETCTBUI

K-S 3HaeT: OCHOBBI PEMH)KMHUPUHTa OU3HEC-TIPOLIECCOB OpraHU3alun; METOIbI U n
CTaHAAPTHI YIIPABICHUS MIPEAIPUITHEM

MK-5 'YMeeT: paboTaTh C 3alHUCSIMU 110 KaYECTBY (B TOM YHCJIE C KOPPEKTUPYIOIIUMHU I




HECOOTBETCTBUI ); MPOBOAUTH paboune 1 (popMabHbIE COTTIaCOBAHMS;
aHAIM3UPOBaTh (DYHKIIMOHAJIbHBIE Pa3pbIBbI B OM3HEC-TIPOLIECcCax 3aKa3uuKa;

VMeeT npakTUYeCKU OMBIT: MOAEINPOBaHUs OU3HeC-TporieccoB B Tunosoi UC;

[1K-5 MpoBeJeHHs PU3NIECKOTO ayAnTa B 00JaCTH Ka4eCTBA B COOTBETCTBUU C HAHAHH
TPYIOBBIM 3a/laHUEM; aHAJIM3a UCIIOJIHEHUS TIPOIIECCOB I10 pe3yJibTaTaM ayJIuTOB;

3HAET: NHCTPYMEHTBI U METO/IbI OLIEHKHU KauecTBa U 3ppexktuBHoct 1C;

[1K-6 MCTOYHUKHU UH(OpMAIMK, HEOOXOAUMOI 1 PO eCCUOHANBHON AeSITeAbHOCTH; [H [HHH
OCHOBBI TEOPHH CUCTEM M CUCTEMHOIO aHAJIN3A;

'YMeeT: pa3pabarbiBaTh METPUKHU (KOIMYECTBEHHBIE MTOKa3aTenn) padotsl UC;

[1K-6
AHAJIM3UPOBATH BXOJAHBIC JJTAHHBIC 3aKa3UHUKa,

VMeeT npakTUYeCKUi OMBIT: aHaln3a (PyHKIIMOHATBHBIX U HE(QYHKIMOHAIBHBIX
TpedoBanuil kK IC; kom4ecTBEHHOTO ONPEIEIeHMsI CYIIECTBYIOLINX TapaMETPOB

[1K-6 pabotel IC; onpenenenus napaMeTpoB, KOTOPHIE TOJDKHBI OBITh YIyUIlEHBI; HH
OCYIICCTBJICHUA OINITUMU3AIUN ncC JJI1 DOCTHUKCHUA HOBBIX LICJIIEBBIX
[MOKa3aTeieH;

TumnoBbie KOHTPOJIBHBIC 3aIdHUSA 110 KAKAOMY MCPOIIPHUATHIO HAXOAATCS B
IMPHUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe M MH(OPMAIIMOHHOE O0ecriedeHue TUCIUIIIMHBI

IeuaTHas yyeOHO-MeTOAUYECKAS] JOKYMEHTALUS
@) OCHOBHAs TUMepamypa:
He npenycmorpena

0) OononHumenvbHas 1umepamypa:

1. ®enocees, B. B. Marematnueckoe MOIEIMPOBAHUE B SKOHOMUKE U
COITMOJIOTHH Tpyaa: MeTobl, MOZIENH, 3a7aun Y ueO. mocooue 11l By30B 110
criermanbHOCTIM 080104 "Oxonomuka Tpyna'", 080116 "Maremarndyeckue METOIBI B
skoHomuke'" B. B. ®egocees. - M.: KOHUTH, 2007. - 166, [1] c.

2. OrsozauH, B. FO. Ynpapienne kauecTBOM: OCHOBBI TEOPUHU U IPAKTUKHU
[Texcr] yueb. mocooue B. FO. OrBo3auH. - 5-¢ u3a., nepepad. u goi. - M.: Jleno u
Cepauc, 2007. - 286,[1] c. n.

8) omeuecmeenHble U 3apyOedtCHble HCYPHANbL O OUCYUNTUHE, UMelowuecs 6 bubnuomexe.
1. CrangapTsl ¥ Ka4€CTBO HAY4.-TE€XH. U 3KO. KypH.: 16+ PUA
"CranmapTsl U KauecTBO" xypHai. - M., 1954-
2. Metoapl MEHEMKMEHTA Ka4YECTBA HAYY.-TEXH. KYypH.: 16+
Pocrexperynuposanue, Beepoc. opr. kau-Ba, PUA "Cranmaptel 1 kauecTBo"
KypHai. - M., 1996-

2) MemoouuecKue YKazaHus 0 Cmyo0eHmos8 no 0C80EHUI0 OUCYUNTUHDL.
1. Meronuueckue ykazaHus JUisl IPOBEACHUS TPAKTUUECKUX 3aHIATHH 110
nenoBoit kommnbrorepHoi urpe BU3HEC-KYPC: Kopniopanus [Ltoc. — M.: UMIID
uM. A.C. I'puboenona, 2006. — 34 c.

U3 HUX: yuebHO-Memooudeckoe obecnedenue camoCmoamenbHol pabomul cnyoenma:
1. Meroanueckue ykazaHus JIJIsl IPOBEIEHUS MPAKTUYECKUX 3aHATUHI 11O
nenooit komnbrorepHoi urpe bU3HEC-KYPC: Kopniopanus [Lmroc. — M.: UMIIOD
uM. A.C. I'puboenona, 2006. — 34 c.



JJIEKTPOHHAs Y4eOHO-MeTOAMYECKAs TOKYMEeHTAIlUsA

HaumeHnoBanue
No Bun peeypeas | bubnuorpaduyeckoe onrcanue
JUTEPATypsl | SIEKTPOHHOM
dhopme
gggﬁzggi?}zg MensieB, M.®. npopmanoHHbIE CUCTEMBI M TEXHOJIOTHH YIIPaBICHUS
OcHoBHas opraHuzanuen. [ DneKTpoHHBIN pecypc] — DIEeKTpOH. AaH. — M. :
1 cucreMa
nreparypa AIATCILCTEA MI'TY um. H.D. Baymana, 2010. — 87 ¢. — Pexxum noctyma:
Haﬁn; http://e.lanbook.com/book/52405 — 3arn. ¢ skpaHa.
HBanos, C. E. Maremarnieckoe MOAEIMPOBAHUE B KOMITBIOTEPHBIX
DNEKTPOHHO- ) ]
Submoreunas |THETaX : yuebnoe nocobue / C. E. UBanoB. — Cankr-IletepOypr :
b JlonomHUTEIBHAS cHCTeMa HUY UTMO, 2018. — 36 c. — Tekcr : anexTponnsiii // Jlans :
UTEpATypa AIATEILCTE HIIEKTPOHHO-OUOMMoTeyHas cucrema. — URL:
JIaII[{L https://e.lanbook.com/book/136524 (nara o6pamenwns: 14.12.2021). —
PexuM nocTyna: s aBTOpU3. I0JIb30BATEIICH.
S EKTPOLO- Konnos, A. JI. KomnbroTepHoe MonenupoBaHue : yueOHoe mocobue /
MeTonuyeckue 6H6JII/IET€‘-IH3$I A. JI. KonnoB. — 2-u3n., ctep. — OpenOypr : OT'Y, 2018. — 106 ¢. —
nocoous s ISBN 978-5-7410-2343-3. — TekcT : 21eKTpOHHBIH // JIaHb :
3 .lcuctema
CaMOCTOSTEIHHOU AIIEKTPOHHO-OMOMMoTeyHas cuctema. — URL:

13/1aTENIbCTBA
paboThI CTyIeHTa Hi{b https://e.lanbook.com/book/159744 (nata obpamenus: 14.12.2021). —
Pexxum ocTymna: 1Jis aBTOpU3. HOJIb30BaTeNeH.
YnpasneHue npeanpusTueM (opranuzanueii). MeToas! penieHus 3a1a4
U TIPUHATHUS YIIPABICHYECKHUX pelieHri TeKCT : HermocpeacTBEHHBIN
MeToaudeckue . " "
DneKkTpoHHBIN [yued. mocodue no cnennanbaocTr 38.05.01 "DOxoH. 6e30macHoCTs" B.
MoCcoOus st
4 . [kaTamor B. JIuxoneros, . J. I'enspyn ; FOx.-Ypain. roc. yu-T, Kad. DxoHn.
CaMOCTOSITEJIHOM

paboThI CTyIeHTa

0VpI'y

6e3onacHocTs ; OYpI'Y Uensbunck : M3narensckuit Lentp OYpI'Y ,
2020 + snekTpoH. Bepcus Pexum gocrymna
http://www.lib.susu.ac.ru/ftd?base=SUSU_ METHOD&key=000568882

MeToauuecKue
MOCOOMS JIJIs
CaMOCTOSTEIILHOMN
paboTHI CTyIEHTA

DIIEKTPOHHBIN
KaTajaor
HOYpl'Y

AHTHKPU3HUCHOE yrpaBiieHue: yaeoHoe nocobue / B.I. ILryKHHUKOB,
C.A. lllukuna; mox pexa. B.I. MoxoBa. — Uensounck: M3garenbckuit
uentp FOYpI'Y, 2016. — 112 ¢ 111, [1] c. : ui. + 3neKTpoH. BepcHst
Pexxum goctyna

http://www.lib.susu.ac.ru/ftd?base=SUSU METHOD&key=000551694

HepequB HCIIOJIB3YCMOT'O IIPOIrpaMMHOIO oOecreueHMS:

f—

. Microsoft-Windows(6eccpodHo)
. Microsoft-Office(6eccpouno)
OI'AOY BO "IOVYpl'Y (HY)"-IToptan "Onexrponnsiit OYpl'Y"

(https://edu.susu.ru)(6eccpodno)

W

-Business Studio. YueGHnas Bepcus(6eccpodHo)
Microsoft-Visio(6eccpouno)
-IIporpammuslii komiieke "Komnerorepnas nenosas urpa "bU3HEC-KYPC:

MakcumyM. Bepcus 1"(6eccpouno)

[lepedenb ucnonb3yeMbIx NpodhecCHOHANBbHBIX 0a3 TaHHBIX U HH()OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM:

Her




8. MarepunajibHO-TeXHHYECKOE o0ecredeHne 1 CIUTITHHbI

OcHoBHOE 000pyAOBaHUE, CTEH b, MAKEThI, KOMIIBIOTEPHASI TEXHUKA,

o Ne
Bun 3ansruit ayy, | TIPCAYCTAHOB/ICHHOE POrpaMMHOE o0ecrieyeHue, UCIOIb3yeMoe IS
YA pa3IMYHBIX BUJOB 3aHATUH
KOMITbIOTEpHBIN Ki1acc ¢ 30 pabouyuMu CTaHIUAMHU € TpeOyeMbIM
[IpakTnueckue 3ansatus (115 .
NpOrpaMMHBIM 00€CIIeYeHUEM, MYJIbTUMEINIHHOE 000PYI0BaHUE JUIS
1 CEMHUHAPBI (36) 9
noka3a npe3eHTalui
265 o o
Jlexuuu @) MynbsTuMenitHOe 000pYI0BaHUE JUIS [TOKa3a Mpe3eHTalni
KOMIBbIOTEPHBIH Ki1acc ¢ 30 pabourMu CTaHIUAMHU € TPeOyeMbIM
Camocrosrenbras 115 [IPOr aMMEHM O6€CHC‘ICHI/I£M M HLTI/IMem/LIII?IHoe 060p I[}(])BaHI/Ie TUTSE
pabora crynenra  |(30) porp . - MY Py
[10Ka3a [IPe3eHTaluil
115 . . . o
3aver,aud.3auer (36) KOMIIBIOTEPHBII KJIACC ¢ yCTAHOBICHHOHN TECTUPYIOIIEH MporpaMMoin
KonTposns 115 KOMIBIOTEPHBIH Ki1acc ¢ 30 pabourMu CTaHIUAMHU C TPeOyeMbIM
CaMOCTOSITEIIbHOM (36) POTPaMMHBIM 00€CTICYeHHEM, MYJIBTUMENUIHHOE 000PYIOBaHUE TSI

paboThI

I1o0Ka3a HpeBeHTaL{HI’I




