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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: uepapXuIo0 MOTPEOHOCTEH U
NCUXO(PU3UOIOTHYECKHE BO3MOKHOCTH YeJIOBEKa
YMmeeT: onpenensaTh HOTPeOUTEIbCKII CTaTyC yCIyT
HMeeT mpakTHYE€CKUI OMBIT: OCYILIECTBICHUS
KJINEHTOPUEHTUPOBAHHBIX KOMMYHUKALUN U
[PEIOCTaBIICHUSI KaU€CTBEHHBIX yCIyT

OIIK-3 Cnocoben obecrieanBarh Tpedyemoe
KaueCTBO MPOIIECCOB OKAa3aHMUs YCIyT B H30paHHOM
cdepe npodeccuoHaTbHON ACSITEITLHOCTH

3HaeT: MpaBWJla U TEXHUKY 0€30M1aCHOCTH
oOcCITy>)KUBaHMs OTpeduTenei

YMeeT: IPUMEHSTh MTPaBHiIa U TEXHUKY
06e301acHOCTH 00CTy)KMBaHUS TOTpedUTeNnen
MmeeT npakTU4ecKuil onbIT: 0€30MacHOTO
o0cITy>)KUBaHMs TOTpeOuTenei

OIIK-7 Cnocoben obecnieunBaTh 0€301MacHOCTD
00CITy>)KMBaHHS TIOTPEOUTENCH U COOITIOCHUE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA
OCHOBAHHH BBITIOJTHEHHUS HOPM U TIPABUIT OXPaHBI
TpyJa U TEXHUKH 0e301acHOCTH

3. Mecro nucuuninnbl B ctpykrype OII BO



[Iepeuenb npenmecTBYOMUX JUCUUAIUINH,

BHJIOB pabOT yueOHOTO MIaHa

[Iepeuenb nocnenyOMMUX TUCIUIUINH,
BHJIOB paboT

1.0.26 OcHOBBI TypHu3Ma U TOCTENPUUMCTBA,
1.0.33 OcHOBBI IPOEKTHOM ACSATENBHOCTH

1.0.20 Ilcuxomorus,

1.0.11 be3omacHOCTD KHU3HEACATCIHFHOCTH,
1.0.22 Koudaukronorus,

1.0.32 IIpoekTupoBaHu€e rOCTUHUYHON

e TEIIBHOCTH,

1.0.25 OcHOBBI MEIUIIMHCKUX 3HAHUM,
1.0.29 VYnpaBieHue Ka4eCcTBOM,

1.0.14 Dxomorus,

1.0.16 MenemKMEHT,

1.0.34 IlpoekTHast 1€SITENbHOCTD

Tpe6OBaHI/I}I K «BXOOHBIM» 3HAHUAM, YMCHUAM, HABBIKAM CTYIACHTA, HCO6XO,Z[I/IMBIM
IIpu OCBOCHUU ,ZIaHHOfI JAUCTUITIINHBI 1 HpI/I06p€T€HHBIM B PC3YJIbTATC OCBOCHUA

MPEAMICCTBYONTUX JUCITUATIIIAH:

Hucuunimna

TpeboBanus

1.0.26 OcHOBBI Typu3Ma U rOCTEIPUUMCTBA

3HAET: CTPYKTYPY TyPUCTCKOW HHAYCTPHH U
rOCTCIPUMMCTBA, BUJIbI TYPUCTCKOMN JICATEIILHOCTH,
OCHOBHBIE XapaKTCPUCTUKH, BO3SMOKHOCTH,
HA3HAYCHHUE COCTABIISIFOIINX C(hepbl Typu3Ma 1
rOCTEIPUUMCTBA, aHATU3UPOBATH U
CHUCTEMaTU3UPOBaTh HHPOPMALIUIO B chepe Typu3Ma
U TOCTCTIPUUMCTBA YMEET: aHAJTU3UPOBaTh U
CHUCTEMaTU3UPOBaTh HHPOPMALIUIO B chepe Typu3Ma
U TOCTCIIPUUMCTBA, CAMOCTOSATEIIFHO IPHOOPETATh,
YCBaMBaTh U IPUMEHSTh IPAKTUYECKYIO
WHPOPMAIUIO aHATU3UPOBATH COOBITHSI U CUTYaIlUU
B cepe TypusMa u roctenpuumctsa lmeer
MPAKTHYECKHUI ONBIT: aHAIM3a U CUCTEMATH3AIHH
uHbOpMaIK B 00JIACTH TypU3Ma U
rOCTENPUUMCTBA, aHaJIn3a HHPOpMaLuu 00
00beKTax HHPPACTPYKTYPHI B PETHOHAITLHOM
TypU3Me

1.0.33 OcHOBBI MPOEKTHOM ACATEIHHOCTH

3HaeT: METOAbl M MHCTPYMEHTHI YIIPABICHHUS
BpPEMEHEM M OFOJDKETOM COTIIACHO IEJISIM | 3a]1adyam
CaMOpa3BUTHS, OIIPEIEIICHUE MTPOCKTA;
KJIacCU(UKAIUIO POCKTOB; OCHOBHBIC TPYIIITBI
MPOIIECCOB, MPOLECCH M 00TaCTH 3HAHUN
(byHKIIMOHAIBHBIC 00JIACTH) YIIPaBICHUS
POEKTaMH; OCHOBHBIEC BUIBI U IPOIIETYPHI
KOHTPOJISI BBIITOJTHEHHS IPOEKTA; HHCTPYMEHTHI U
METO/IbI YIIPABJICHUS BHEITHUMU KOMMYHHUKAIMSIMU
MPOEKTa; OCHOBHBIC OPraHU3aIluH U
npodeccruoHallbHbIe COO0IIEeCTBA YIIPABICHHS
POCKTaMH; 3aKOHOJIATEIILHO-TIPABOBBIC HOPMBI U
CTaHIApPT B 00JaCTH YIIPABICHHUS IPOEKTAMH.
VYMeeT: TUIaHUpOBAaTh 3313491 U ONTHMAJIbHBIC ITyTH
UX PELICHUs COITIACHO IIJIaHy CAMOPA3BHUTHUS U
camopealin3aliuy, CTaBUTh 1ENU U (POpMyITHPOBaThH
3a/1a4M, CBS3aHHBIC C YIIPABICHUEM ITPOEKTAMH U
peanu3anuei mpopeCcCHOHAIBHBIX (YHKITHIA;
COCTaBJISITh CETEBBIC M KaJICHIapHbIE TpapUKu
paboT MPOEKTA 1 OLICHUBATH MX ITAPaMETPhI B




YCIIOBUSIX UMEIOLIUXCS PECYPCHBIX OrPAHUYCHHUI;
OpraHMU30BbIBATH KOMAH/IHOE B3aUMOJICHCTBUE IS
[peleHus ynpaslIeHUYecKux 3an1a4d Mmeer
MPAKTUYECKUH OIBIT: COCTABIEHUS KAJIEHIaPHBIX
[UIaHOB U OIOPKETOB MPOEKTOB, B TOM UHUCIIE
[IPOEKTOB CaMOPAa3BUTHS, ONPEJIECTICHUS PUCKOB U
pa3pabOTKK MEPONIPHUATUI IO MX KOMIICHCAIIUH, B
TOM YHCJIE JJI IPOEKTOB CAMOPA3BUTHSI,
[pean3aluy OCHOBHBIX YIIPABICHUECKUX (DyHKIHIA
MIPUMEHUTEIBHO K IPOEKTY; TPUMEHEHNUS
COBPEMEHHOIO UHCTPYMEHTAPUS YIIPABICHUS
coJlep>KaHUEM, MPOJIOIKUTEIBHOCTBIO, KAYE€CTBOM,

CTOMMOCTBIO U pPUCKAMU IIPOCKTA

4. O0béM 1 BUIBI YUeOHOI1 padoThI

OO6mas TpyA0€MKOCTh JUCHUILUIUHBI cocTaBisieT 3 3.¢., 108 4., 12,5 4. KOHTaKTHOM

paboThI
Pacrnipenenenue o cemectpam
. Bcero B Hacax
Bun yuebnoit paboret 4acoB Howmep cemectpa
2
O6m1ast Tpy10EMKOCTh AUCIUTUIMHBI 108 108
AyoumopHvie 3auamusi: 4 4
Jlexuuu (JI) 0 0
[IpakTudeckue 3aHATUS, CEMHUHAPHI U (WITN) IPYTHE BHUIBI 4 4
aynuTopHbIX 3aHsaTui (I13)
JlabopartopHsbie padoTsI (JIP) 0 0
Camocmosmenvuas paboma (CPC) 95,5 95,5
ITonroroBka K KOHTPOJILHOMY TECTUPOBAHUIO 19 19
IToaroroBka K KOHTPOJIBHBIM paboTam 17,5 17.5
Beinonnenue 3anannii B cucreme DnekTpoHHsbIi IOYpl'Y 59 59
KoHcynbTanum u mpoMexxyTodHas aTTeCcTalus 8,5 8,5
Bux konTpos (3adet, qud.3avueT, IK3aMeH ) - JK3aMeH

5. ConeprxkaHue TUCHMIIIIMHBI

No OObeM ayTUTOPHBIX 3aHATUH 110 BHJIAM B Yacax
HaunmeHoBaHue pa3enoB JUCLUILUIMHEI
pasnena Bcero JI 113 JIP
1 [YemoBek u ero norpeOHOCTH 2 0 2 0
2 |CepBuCHas OEATEIBHOCTD 2 0 2 0
5.1. Jlekuun
Ne Ne Koa-
HanmeHnoBaHMe nim KpaTKoe CoAepKaHUE JIEKIIMOHHOTO 3aHATUS BO
neKLuu[pasaena
4acoB
1 1 OcHOBHBIE TOHATHUS Kypca. L{enu u 3a1aun quCUUILUIHHBI 0
2 1 |[Ipupona uenoBeka: ucropuyeckuii acnekT. Kinaccuduxaius norpedHocTeH 0




3 1 [Touatue motuBaumu. Teopun MOTUBALIUU 0
4 1 AKCHOJIOTUYECKHE OCHOBAHUS MOTpeOHOCTEN. [|eHHOCTHBIE OpHeHTalNK: 0
MOHSTHE U KJIacCH(UKAIIHS
5 ) Cdepa cepBuca: oOcHOBHbIE TOHATHSI. HopMaTHBHO-IIPaBOBbIE OCHOBBI CEPBUCHOM 0
e TEIIbHOCTH
6 2 |[IpeanochbuIKh CTAaHOBJIEHUSI CEPBUCHOM NIESITETLHOCTH 0
7 ) [ToBenenue norpeduTeneit u ux tunonorus. [lorpedurenu yciyr: 0
TUTIOJIOTHYECKHUE XapaKTEPUCTUKU U CEPBUCHOE MTOBEACHUE
3 5 KadectBo u 6e30macHOCTh yeiuyr. OCOOEHHOCTH OpraHU3aIH OIIEHKH KauecTBa 0
yCITyT
5.2. llpakTHyeckue 3aHATHS, CEMHUHAPbI
Ne Ne Kou-Bo
HanMmeHnoBaHMe WiH KpaTKoe CofepKaHue MPAaKTUYECKOTO 3aHATHS, CEMUHApa
3aHATUA[pa3IeNa] 4acoB
1 1 OCHOBHBIE KOHIIENIIUA B TOHUMAHHUH TIPUPOBI UETOBEKA 1
2 1  |/IlmarHocTrKa HEHHOCTEHN YEJIOBEKA C UCTIOJIb30BAHUEM TICUXOJOTHYECKUX TECTOB| 1
3 2 |Omenka kayectBa yciuyr ¢ nomoinbio Mmetogukun SERVQUAL 2
5.3. JlaboparopHbie padoThI
He nipenycmoTpensl
5.4. CamocrosiTesibHasA padoTa CTyAIeHTA
Boinonnenne CPC
Crrcoxk nuteparypsl (C yKazaHUEM Kon-
[Monun CPC pas3melios, raB, CTpaHuil) / ccbuika Ha  [CeMecTp| BO
pecypc 4acoB
TpetbsikoBa, T. H. Uenosek u ero
norpedbrocty [Tekct] yue6. mocodue T. H.
[TonroToBka K KOHTPOJILHOMY )
eCTHPOBAHMHIO TpeTbsikoBa ; Ypail. roc. yH-T (U3. KyIbTypbI 2 19
u 1p. - YensOunck: M3narenscTBo
Ypanl YOK, 2009. - 313 c.
Konomesa, H.A. CepBucosorus
[TonroToBka K KOHTPOJIBHBIM paboTaM [SnexTponHEIid pecypc] : yuednoe nocodue / 2 17,5
H.A. KoHomneBa. — DnEKTpoOH. JaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
Uepnukos, B. I. CepBucomnorus : yuebHoe
nocobwue 1ys By3oB / B. I. UepHukoB. — 2-¢
u31., mepepad. u 1orn. — Mockaa :
M3narenscTBo FOpaiit, 2021. — 252 c.
. Konomnesa, H.A. CepBuconorus
BrinonHeHne 3a1aHuii B CUCTEME o
. [OnexkTpoHHBIHN pecypc] : yauebHoe mocoodme /| 2 59
OnexTpoHHbIN FOYpI'Y
H.A. Kononnesa. — DOneKkTpoH. 1aH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
bpeiitman, A. C. CepBucosorus : yueOHoe
nocobue / A. C. bpeiitman. — XabapoBck :
JIBI'VIIC, 2020. — 105 c.

6. @oH1 OLIECHOYHBIX CPEICTB JAJIfA MPOBEACHUS TEKYNIero KOHTPOJIA yCIIeBaeMOCTH,
NMPOMEKYTOYHOM aTTecTaluu




KoHTponk kauecTBa 0CBOCHHS 00pa30BaTEIbLHOMN MPOrpaMMbl OCYIIECTBIISICTCS B
cootBeTcTBHH ¢ [TookeHHEeM 0 OaJITbHO-PEUTHHIOBOW CHCTEME OIICHUBAHUS PE3yIbTaTOB
y4eOHOM JIeSITEIIFHOCTH 00yYaIOIIUXCSI.

6.1. Kontpoabubie meponpusitus (KM)

Ha3zpanne -
Ne | Ce- Bun Makc. TEHIBA-
KOHTponbHOTO  (Bec [Topsimok HauuceHus: 6aIoB
KM|mecTp| koHTpoOms MEDONPISITHS Oamn eTcs B
porp A
B tabnuiie He0OX0auMO
0XapakTepU30BaTh 3 PEIUTUO3HbIE U 3
Hay4YHBIC KOHIICTIIINH, OTPaKaOIIHe 3
BE UX BOMPOCA B MOHUMAaHUU
CocTaBuUTh AV p
MIPUPOABI YEJIOBEKA. 33 IPAMOTHYIO
CpPaBHUTEIBHYIO .
. " XapaKTEPUCTUKY KaXJT0H KOHIETITUI
Texymmii [Tabmuiry "OCHOBHBIC o
1 2 1 6 |Haumcnsercs 1 6amr. [Ipu HenmomHOM PK3aMeH
KOHTPOJIb KOHIICTIIIUHU B o
XapaKTEePUCTUKE JTF000H U3 KOHIIETITUU
MMOHUMaHUHN
" WU B CITy4yae HaJTU4Hsi HEOOIBIIIX
MIPUPOIBI YETOBEKA N
HETOYHOCTEHN OIIEHKA MOHIKAETCS /10
0,5 6amna. [Ipu orcyTcTBUM
XapaKTEPUCTUKH KOHIICTIIIHH
BhICTaBIIsIeTCs (0 OaIIoB.
OTtnuuso (4,25-5 6anmos) -
Mpe3eHTaIMs BBIIIOIHEHA TPAMOTHO,
COJIEPIKUT TOJTHBIE OTBETHI HA BCE
BOMPOCHI [IJIaHa C IPUBEICHUEM
MIPUMEPOB U COICPIKATEIHHBIC BHIBOJIBI,
OTCYTCTBYIOT TPaMMaTHYECKHE OIIUOKH;
Xoporo (3,75-4,2 6anioB) -
[pE3EHTAIUS CTPYKTYPHO
[ToaroroBUTH OpraHMU30BaHa, COIEPKATECIIHLHO
MYJIBTUMEIUIHY IO OTpa)KaeT CyTh XapaKTepU3yeMou
) ) Texymui MPE3ECHTALNIO 1 5 MOTPeOHOCTH, HEOCTATOUHO YETKO K3AMCH
KOHTpONb | "XapakTepucTuka c(hopMynUpPOBaHBI BHIBOIBI;
OJTHOTO U3 BUJA 'YnosnersopurenabHo (3-3,7 6amios) -
notpebHocTen" [pEe3EeHTAIMs TIEpEerpyKeHa
nHdopmaruent, 1100 MpeaCcTaBiseT
XapaKTEePUCTUKY OTPEOHOCTEN OUYeHb
TE3HCHO, 0€3 MPUBEACHUS TPUMEPOB,
BCTPEUAIOTCS TPaMMaTHYECKHUE OIIHOKH;
HeynosnerBopurenbHo (MeHee 3
0aIIoB) - Mpe3eHTaIUs HE OTBEUAET
TPeOOBAHUSIM, HE PACKPBITHI ITyHKTHI
[J1aHa, OTCYTCTBYIOT BBIBOJIBI
KonTponpsHas paboTta mpoBepseT 3HaHUE
TEPMUHOJIOTHH Kypca (MTUChMEHHbBIN
ornpoc). CTyneHTy 3a/1atoTcs 3 Bompoca
KonTponbsras poc). Crynerty 3an p
pabora W3 CIHCKA KOHTPOJIbHBIX BOIIPOCOB.
Texymui . . Bpewmsi, oTBeieHHOE Ha omnpoc -15
3 2 yi "TloHATHHHBIN 1 6 PEM, A . P PK3aMEH
KOHTPOJIb MUHYT. [IpaBuIbHBIN OTBET HA BOTIPOC
amnmapar
" cooTBeTCTBYeT 2 Oamnam. YacTuaHO
CEPBUCOJIOTHH

[IPABWJIBHBIN OTBET COOTBETCTBYET |
Oasty. HenpaBuibHbI OTBET Ha BOPOC
cooTBeTCTBYET () OAIIIOB.




MakcuMalIbHOE KOJIMYECTBO 0aioB — 6.

Texymmii
KOHTPOJIb

Brimonauts
JTUArHOCTHUKY
MOTHBAIIUU

10

CTyneHThI BRIOMPAIOT CAMOCTOSITEIBHO
METOJIMKY JTUATHOCTHKH MOTHBAITUU U
[IPOBOAT ONMPOC B MUHU-TPYIIAX, HA
OCHOBAaHWUHW KOTOPOTO MUIITYT pedepar,
COCTOSIIIUN U3 4 MyHKTOB. 3a TPaMOTHOE
PACKPBITHE KaXO0TO IMyHKTa
HauyuciseTcs 2 Oama, Takxke 2 0aaMu
OLICHMBAIOTCSI BBIBOJIBI 110 3TO pabdoTe.
HacTUYHO ITpaBUIIbHBIN OTBET
cooTBeTcTBYeT 1 O6amny. HenpaBunbHbIN
OTBET Ha BOMPOC COOTBETCTBYET ()
0aJoB.

OK3aMCH|

Texymumii
KOHTPOJIIb

BremoaHuts
JINarHOCTUKY
LICHHOCTHBIX

OpHEHTALINI 1O
MmeTtoauke M.Pokuua

10

CTyZneHThI COMIacHO MPEAIOKEHHON
METOAMKE MPOBOAST ONPOC B MUHHU-
rpymnnax, Ha OCHOBaHUU KOTOPOTO
MUIIYT 3CCE, XapaKTEPU3YIOLLIEe
aKTyaJbHble COOCTBEHHBIE IIEHHOCTHbIE
opuentaruu (TOPS). 3a rpamoTHOE
PacKpBITHE KaXKJIOTO IMyHKTa
HauyKciseTcs 2 6anna. YacTHuHO
[IPaBUJIBHBIN OTBET COOTBETCTBYET |
6asuty. HempaBuiibHBIN OTBET Ha BOIIPOC
cootBeTcTBYeT () OasIoB.

OK3aMCH|

Texkymumii
KOHTPOJIb

BpINOTHUTH OLIEHKY
KauyecTBa yCIyT
SERVQUAL

10

B paMkax 3a1aHusl CTY/IEHTHI MTOCEIIAI0T
OJTHO 3 TMPEIIPUATHI PECTOPAHHOTO
CepBHCa U MPOBOJIAT OI[EHKY KauyecTBa
00CITy’)KNBaHHSI COTJIACHO METOJTUKHU
SERVQUAL. B pedepare Heobxomumo
0Tpa3uTh OOIIYIO XapaKTEPUCTUKY
npeanpustus (1 6amr), KpaTKyro
XapaKTEPUCTUKY METOIMKH
SERVQUAL (1 6amr), npuaoxuTh
3aIllOJTHEHHBIC aHKETHI U3 2 YacTel C
orieHkamu (1 6ast), COCTaBUTH CBOJHYIO
TaOJHILy C pe3yJIbTaTaMH 110 5
OKa3aTelsIM COMIACHO METOJUKU (2
Oaia), chopMyIUpPOBaTh BBIBOBI 11O
KaKJIOMY U3 S5 MOKa3aresen,
0XapaKTepU30BaB YPOBEHD OXKHIAHHIHA,
YPOBEHb PEATbHOTO Ka4eCTBa, CTENICHb
YVIOBJIETBOPEHHOCTH C MIPUBEICHUEM
000CHOBaHMSI CBOMX OIIEHOK (5 0aiioB).

OK3aMCH

Texymmii
KOHTPOJIb

KonTtponbHas
pabota "3aKoHBI
cepuca"

Kaxaplii CTyIeHT BBIOMpPAET OJHO
BBICKA3bIBAHHE U3 CITUCKA U MTUIIET
COYMHEHHUE-ICCe, PACKPhIBas
CJIE/TyFOIIFIE OCHOBHBIE BOIIPOCHI:

- KaK 9TO BBICKA3bIBAHHUE XapaKTEePHU3yeT
COBPEMEHHYIO CUTyaluio B chepe
cepBuca (MIPUBECTU IPUMEPHI) - 2
Oaia;

- MOYEeMY 3TO BbICKa3bIBaHUE SBISCTCS
3aKOHOM CEpBHCA, KAKHE THIIMYHBIE
CUTYyalluu B HEM OTpakaroTcs - 2 6aa;
- KaKue MePCIEeKTUBBI Pa3BUTHS CEpBUCA

MOTYT CTAaTh CJICACTBUCM I[CﬁCTBHH

OK3aMCH|




>TOro 3aKkoHa - 1 Gaiu.

0JTHA CTPaHUIIA MIEYATHOTO TEKCTA
¢dopmara A4, (mupudt Times New
Roman, pasmep mpudra 12,

Bce 1o 2 cM ). PaGora nomkHa

TeKcTa (MpoBEpKa CUCTEMOM
AHTHILUIAruar).

MuUHUMANBHBIN 00bEM COYMHEHUS -

MEX1yCTPOUHBIN HHTEpBaJ | 1T, Mo -

coxepkath 0onee 60% aBTOPCKOTO

Bpems tectupoBanust 30 MUHYT.

HTorosblil TecT conepkut 20 3agaHuil.

CTyI[CHTaM MpeaoCTaBIACTCS TOJIBKO

[Tpome- OJIHA MOMBITKA [Tl TPOXOXKJEHUS TeCTa.
8 | 2 | xyTouHad Hrorosslii Tect - | 20 |MaxkcumaibHas OlleHKa 3a TecT - 20 DK3aMEH
aTTecTarys 0au1oB. TecT cunTaercs yClenHo

0TBETOB (He MeHee 12 6amioB)

MPONICHHBIM, €CIIA OTBET CTY/IEHTA
conepkuT He MeHee 60% MpaBUITbHBIX

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLEHMBAHUSA

Bun

IIPOMEKYTOYHOMN [Iponenypa nposeneHus
aTTeCTaluu

Kpurepun
OLICHUBAHUs

OK3aMCH

OK3aMeH IPOBOAUTCS B OpME KOMIBIOTEPHOIO TecTUpoBaHus. Ha
UTOTOBYIO OLIEHKY BIIMSIOT PE3YNBTAThl TEKYIIEH paOOThI B
cemectpe. [IpH yciioBHM BBINOJIHEHUH BCEX KOHTPOJIBHBIX paboT
TEKYILETO ceMecTpa U JoCTHKeHus pedtuHra 90%, cTyneHT
OCBOOOXKIa€TCs OT UTOIOBOTO TECTUPOBaHUs. MToroBas oleHka 1o

oOyuaromierocs o aucturuinae 85— 100%. Xopoio: BeTuanHa
peiiTuHra oOyyaromnierocs mo aucuuIuinue 75—84%.
VYIOBIETBOPUTENIBHO: BETMYMHA PEUTHUHIa 00yUaroLerocs mno
muctumiuHe 60-74%. HeynoBineTBOpUTENbHO: BEINYMHA PEUTHHTA
obydarorerocs o auctuminae 0-59%.

JTUCITUTLTHHE (OPMUPYETCSI ¢ UCTIONB30BaHUEM OaUTbHO- B coorBeTcTBUM
PEHUTHUHTOBOM CUCTEMBI OLICHUBAHUS PE3yIbTaTOB yUeOHOM c . 2.5, 2.6
JACATCIIbHOCTHU O6yan0LHHXC$I. OTIUYHO: BEIUYNHA peﬁTHHFa I lonoxxeHus

6.3. ITaciopt oHIa OLIEHOYHBIX CPEACTB

K p 5 Ne KM
OMIETEHIUH €3yJbTaThl 00yUYCHHUSI TLRlEHR

3HaeT: MOHATUHMHBIN anmnapar TEOpuu NOTPEOHOCTEN, HEPAPXUI0

YK-6 MOTpeOHOCTEH 1 TICUXO0(DU3UOTIOTHUECKHNE BOBMOKHOCTH YEJIOBEKA, HHH +
OCHOBHBIE KJIacCU(UKAIIMH HYXJI, MOTHBOB U IIEHHOCTEH YeIoBeKa
YMmeeT: 3¢ (eKTUBHO YIIPaBIsATh CBOMM BPEMEHEM, BHICTPAaUBaTh U

YK-6 [PEaIn30BBIBATh TPACKTOPUIO CAMOPA3BUTHUS UCXOMS U3 CTPYKTYPBI H [+
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U LIEHHOCTEH

VK-6 lMeeT NpakTUYECKU OMBIT: KPUTHYECKOTO BOCIPUATHS TMYHOCTHBIX AN
MoTpeOHOCTEN, MOTUBOB U LIEHHOCTEH

OITK-3 3HaeT: uepapxuto MOTPeOHOCTEN U MCUXO(PU3NOIOTHUECKHE BOBMOKHOCTH AN
YyeJI0BEeKa




OIlK-3 'YMmeeT: onpenensiTh NOTPeOUTEIbCKUI CTaTyC yCIyT HAHAHH

OITK-3 Hwmeet HpaKTH?eCKHfI OIIBIT: OCYIIECTBICHUS KIMEHTOPHUEHTUPOBAHHBIX AR
KOMMYHUKAIMHA U TIPETOCTABICHHS KAY€CTBEHHBIX YCIyT

OI1K-7 3HaeT: MpaBWJla U TEXHUKY 0€30IaCHOCTH 00CTYKUBAHUS OTpeOuTene + -+

OTIK-7 'YMeeT: MpUMEHSTh MpaBHUiia U TEXHUKY 0€30MacHOCTH 00CTyKMBaHUS n
noTpeOuTenei

OIIK-7 HMeeT nmpakTUUECKUi OMBIT: 0€30MaCHOTO OOCTY)KUBaHUSI IOTPEOUTENCH +

TumnoBbie KOHTPOJIBHBIC 3aIdHUSA 110 KAKAOMY MCPOIIPHUATHIO HAXOAATCS B
ITPHUIIOKCHUAX.

7. YueOHO-MeTOoAMYECKOEe M MH(OPMAIIMOHHOE O0ecniedeHue TUCIUIIIMHBI

IleuaTHasi yueOHO-MeTOANYECKAS TOKYMEHTAIUS
@) OCHOBHAs TUMepamypa:

1. PomanoBuu, XK. A. CepBucHas nestenbHOCTb [ TekcT] yueO. s By30B
no cnenuanbHocT "CepBuc" (o o01. npumenenus) XK. A. Pomanosuu, C. JI.
Kamaues ; mog o6ur. pen. XK. A. PomanoBuua. - 3-e uzj., nepepad. u aoi. - M.:
HamxoB u K, 2008. - 267, [1] c.

6) OononHumenbHas IUmepamypa:
He npenycmotpena

8) omeuecmeenHvle U 3apyOedtCHbIE HCYPHANbL NO OUCYUNTUHE, UMerowuecs: 8 bubiuomexe:
He npenycmorpensl

2) MemoouuecKue yYKasaHus 0 Cmyo0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. Oxwumaemoe ¥ BOCIIPUHUMEMOE TTOTPEOUTEISIMU Ka4eCTBO YCIIyT
2. OueHka Ka4ecTBa yCIyT ¢ yYETOM MO3ULUU NOTPEOUTEIS

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
1.  Osxumaemoe ¥ BOCIIPUHUMEMOE TTOTPEOUTEISIMU KaueCTBO YCIIyT
2. OrueHKa Ka4ecTBa yCIyT C YYETOM TO3HUIINH TOTPEOUTES

JJIEKTPOHHAs Y4eOHO-MeTOANYeCKAs TOKYMEeHTaIl U

Her
[TepedyeHs KCIIOIB3YEMOTO IPOTPAMMHOTO 00ECIICUCHHUS:

Her

[Tepeyens ncnonab3yeMbIx NpodeccruoHaNbHbIX 0a3 JaHHBIX U UH()OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM:

Her

8. MarepuajibHO-TeXHHYECKOe o0ecriedeHue I CIUIIITUHBI

OcHoBHOE 000pyIOBaHNE, CTEH b, MAKEThI, KOMITBIOTEPHASI TEXHHKA,
MPEAYCTAaHOBIEHHOE IPOTPaMMHOE 00eCIIedeHUE, UCTIONB3YEMOE ISl PA3TUIHBIX BUIOB
3aHATUNA

Bun Ne
3aHATHM | ayj.




Jlexuu

463
)

Tenesuzop - 1 mrt., kommnerorep - 1 WT., padodee mecto npenoaasarens - 1 Mecro,
paboyee MeCTO CTyZIeHTa - 32 MecTa, mKad s XpaHeHus - | 1mIT.




