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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: nmpaBuiia U TEXHUKY 0€30MaCHOCTH
00CITy>)KMBaHUS IOTpeOUTENCH

'YMeeT: IPUMEHSTh IPaBIIIa U TEXHUKY
0e30macHOCTH 00CTy)KMBaHUS TIOTpEOUTENCH
VMeeT MpakTUYEeCKUH OMBIT: 6€3011acHOr0
00CITy>)KMBaHUS TOTpEeOUTENCH

OIIK-7 CnocobeHn obecrieynBaTh 0€30IaCHOCTD
00CITyKHBaHHUSI IOTPEOUTEIICH U COOITIOICHIE
TpeOOBaHUI 3aUHTEPECOBAHHBIX CTOPOH HA
OCHOBaHHWH BBITIOJTHCHUS HOPM U TPABUIT OXPaHbI
TpyJa U TEXHUKH 0€30MacCHOCTH

3. Mecro qnucuuninHbl B ctpykrype OII BO

[lepeueHp MpeANISCTBYOMIUX TUCIUTUIHH, [TepeueHs MOCIEMYIONIMX AUCIIATLINH,
BUJIOB paboT y4eOHOTO MmiaHa BHJIOB paboT

1.0.10 MeHemKMEHT,

1.0.26 Crangapru3zanus, HOATBEPAKICHNE
COOTBETCTBUS U METPOJIOTHS,

1.0.13 Ilcuxoiorus

Her




TpeboBaHMs K «BXOIHBIMY» 3HAHUSIM, YMEHHUSIM, HABbIKAM CTY/IE€HTA, HEOOXOAUMbIM
IIPY OCBOCHUHU JJAHHOM JAUCIMIUIUHBI U IPUOOPETEHHBIM B PE3yabTaTe OCBOCHUS

MPEAIIECTBYOIINUX TUCITUTIIAH:
Her

4. O0bém 1 BUABI YUeOHOI PadOTHI

OO6mmas Tpy10eMKOCTh JUCIHUIUIMHBI cocTaBisgeT 3 3.¢., 108 4., 20,5 4. KOHTaKTHOM

paboTHI
Pacnpenenenue no cemecrpam
Bcero B yacax
Bun yue6HO# paboThI
4acoB Howmep cemectpa
2
OO61mas Tpyao€MKOCTh AUCIUTIITMHBI 108 108
AyoumopHhvie 3auamusi: 12 12
Jlexuuu (JI) 8 8
[IpakTueckue 3aHATHS, CEMUHAPBI U (UJIN) IPYyTHe BUIBI 4 4
ayauTopHbIX 3aHsaTuil (I13)
Jlabopatopubie padotsI (JIP) 0 0
Camocmosmenvras paboma (CPC) 87,5 87,5
C IPUMEHEHUEM JMCTaHIIMOHHBIX 00pa30BaTeIbHbIX 0
TEXHOJIOTHI
ITonroroBka K KOHTPOJILHOMY TECTUPOBAHUIO 32,5 32.5
Beinonnenue 3anannii B cucreme OnekTpoHHsbIi IOYpl'Y 40 40
[ToaroroBka K KOHTPOJILHBIM paboTaM 15 15
KoHcynbTanum u mpoMexXyTodHas aTTecTalus 8,5 8,5
Bun koHTpoOs (3aueT, aud.3auet, IK3aMeH) - JK3aMEH
5. Coneprxkanue TUCUHMILIIIMHBI
No OObeM ayTUTOPHBIX 3aHATUH 110 BHJAM B Yacax
pasena HaunmeHoBaHue pa3fenoB JUCLUILUIHHEI Boero b 3 TP
1  [UenoBek u ero norpeOHOCTH 4 2 0
2 CepBuUCHas AEATENbHOCTh 4 2 0
5.1. Jlekuun
Ne Ne Koa-
exuuulpasena HanmeHoBaHMe niM KpaTKoe COAEpKaHUE JIEKIIMOHHOTO 3aHATUS BO
4acoB
1 1 |OcHoBHBIC TOHATHA Kypca. L{enn u 3aqaun AUCIIUTUTHHBI 1
2 1  |[Ipupona venoBeka: ncropuueckuii actekt. Kimaccugukamus norpedHocTen 1
3 1 [Touatue motuBaumu. Teopun MOTUBALIUU 1
4 1 AKCHOJIOTMYECKUE OCHOBAaHUS MOTpeOHOCTEH. LIeHHOCTHBIE OprUeHTauu: 1
MOHATHE U KIacCU(UKAIUS
5 2 |Cdepa cepBuca: ocHOBHbIe noHATHsI. HopMaTHBHO-ITpaBOBbIE OCHOBBI CEpBUCHOM | 1




NesITETbHOCTH
6 2 |lIpeAnochUIKN CTAaHOBICHUS CEPBUCHON AEATEIbHOCTH 1
7 5 [ToBenenue norpedbureneil u ux tunomnorus. [lorpedurenu ycyr: 1
TUIIOJIOTUYECKUE XapaKTEPUCTUKU U CEPBUCHOE NIOBEJICHUE
3 ) KauecTBo 1 0e30macHOCTb yciuyr. OCOOEHHOCTH OpraHU3alK OLEHKU KauecTBa 1
YCITyT
5.2. IlpakTHyecKne 3aHATUS, CEMUHAPBI
Ne No Kom-
- ) HaunmeHoBaHue HITH KpaTKoe co/iepKaHue MPAKTUYECKOTo 3aHATH, CEMUHApa BO
3aHATUA[pa3IeNa]
4acoB
1 1 OCHOBHBIE KOHIICTIIIMU B TOHUMaHUH MTPUPO/IBI yenoBeka. Knaccudukarms 1
norpeOHOCTEN
2 1 JlnarnHocTrka IEHHOCTHBIX OpUEHTaIui 1o Metoanke M. Pokuda 1
3 2 |Ouenka kadecTBa yciyr ¢ noMmonisio metonuku SERVQUAL 2
5.3. JIaboparopHblie padoThI
He npenycmorpensl
5.4. CamocrosiTesqibHasi padoTa CTyIeHTa
Bremonnenne CPC
Crnncoxk nureparypsl (¢ yKa3aHUEM Kon-
[Tonux CPC pasnenos, raB, cTpanuil) / cceika Ha  [CemecTp| BO
pecypc JacoB
Tperbsaxosa, T. H. Uenosek u ero
norpedHocTH [Tekcr] yued. mocodue T. H.
[lonroroBka K KOHTPOJIBHOMY i
eCTHPOBAHIO TperbsikoBa ; Ypai. roc. yH-T (pH3. KyJIbTypbl 2 32,5
u ap. - Yensbunck: U3nareascTBo
Ypanl YOK, 2009. - 313 c.
Yepuukos, B. I. CepBucosorus : yueOHoe
noco6wue ais By30B / B. I. UepHuKoB. — 2-€
u31., nepepad. u gon. — Mocksa :
W3narensctBo FOpaiit, 2021. — 252 c.
. Konomesa, H.A. CepBuconorus
BrinonHeHne 3a1aHUil B CUCTEME o
. [DnexTpoHHBI pecypc] : yaeOHoe mocodue /| 2 40
OnexTpoHHbIl FOYpI'Y
H.A. KoHomneBa. — DneKTpoH. AaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
bpeiirman, A. C. CepBucosorus : yueOHoe
nocobue / A. C. Bpetitman. — XabapoBcK :
JIBI'VIIC, 2020. — 105 c.
Konomesa, H.A. CepBucosnorus
[TonroroBka K KOHTPOJIBHBIM paboTam [SnexrpomIii pecype] : yuebnoe nocodue / 2 15
H.A. KoHomneBa. — DJeKTpoH. JaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.

6. Tekymuii KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOYHAS aTTeCTALMS

KonTposnb kauecTBa 0cCBO€HMsI 00pa30BaTeIbHON MPOrPaMMBbI OCYIIECTBIISIETCS B
cootBeTcTBUH ¢ [losio’keHHEM 0 OANITbLHO-PEHTHHTOBOM CHUCTEME OIIEHUBAHUS PE3YJIFTaTOB
y4eOHOM IeSITEIIFHOCTH 00YyYaIOIIUXCSI.




6.1. KouTpoabusie meponpusitusa (KM)

No
KM

Ce-
MECT]

Bun
KOHTPOJISI

HazBaunue
KOHTPOJILHOTO
MEPOIPUATHUS

Bec

Makc.
Oamn

HOpHI{OK Ha4YHCIIEHNS 0aJII0B

Yuu-
THIBA-

eTCs B
[1A

Texyuui
KOHTPOJIb

CocraButh
CPaBHUTEIbHYIO
Tabmuiy "OCHOBHBIC
KOHILICTILIUU B
MMOHUMAaHUU
MPUPOJIbI YesoBeKa"

B Tabnuie Heo6x0aumMo
0XapaKTEPU30BaATh 3 PEIUTHO3HBIE U 3
Hay4HbIE KOHLENINH, OTpaXkaroliue 3
BEYLINX BONPOCA B IOHUMaHUU
[IPUPO/BI YEJIOBEKA. 32 TPAMOTHYIO
XapaKTePUCTHUKY Ka)X0W KOHLEHIUI
Hauucinsercs 1 6amn. [Ipu HenonHoi
XapaKTEPUCTHUKE JIFOOON U3 KOHLICTIIINH
WIN B CITyyae HaJM4Yus HEOOIbIINX
HETOYHOCTEH OLICHKA ITOHMKAETCS 10
0,5 6anna. Ilpu orcyTcTBUM
XapaKTEPUCTUKU KOHIETIINH
BbIcTaBisieTcs 0 6asios.

OK3aMCH|

Texymnmii
KOHTPOJIb

IloaroroButh
MYJIBTUMEIUNHY IO
IIPE3EHTALNIO
"XapakTepucruka
OJJHOTO U3 BUJA
notpedHocTen"

Otnuuno (4,25-5 6ansoB) -
MPEe3eHTAIMS BBIITOJIHEHA TPAMOTHO,
COZICPYKUT TIOJIHBIC OTBETHI HAa BCE
BOTIPOCHI IIJIaHA C TIPUBEICHUEM
[PUMEPOB M COJCPKATEIILHBIC BBIBOJIBI,
OTCYTCTBYIOT TPaMMAaTHYECKHUE OIIHOKH;
Xoporo (3,75-4,2 6anioB) -
MPE3eHTAIUS CTPYKTYPHO
OpraHu30BaHa, COIEPIKATEIHHO
OTpa’KaeT CyTh XapaKTepH3yeMOi
MOTPeOHOCTH, HEOCTATOYHO YETKO
c(hopmyIMpOBaHbI BEIBOJIBI;
YrnosrnerBoputenbHo (3-3,7 6amios) -
Mpe3eHTaIUs TIeperpyKeHa
nHdopmaruen, MO0 nmpeacTaBiseT
XapaKTEPUCTUKY TIOTPEOHOCTEH OYCHb
TE3UCHO, 0€3 MPHUBEICHUS IPUMEPOB,
BCTPEUAIOTCS TPaMMaTHYECKUE ONIHOKH;
HeynonerBoputenbHo (MeHee 3
0aJIOB) - MPE3eHTAIMs HE OTBEYaET
TpeOOBAHUSAM, HE PACKPBITHI ITYHKTHI
MIaHa, OTCYTCTBYIOT BBIBOJIBI

OK3aMCH

Texymui
KOHTPOJIb

KonTponbsnas
pabota "OcHoBHbIE
TEPMHHBI
cepBucosnorun”

KonTposibHas paboTa mpoBepsieT 3HaHHE
TEPMUHOJIOTHU Kypca (MTUChMEHHBIN
onpoc). CtyneHTy 3aatoTcs 3 Borpoca
W3 CIIICKA KOHTPOJIBHBIX BOIIPOCOB.
Bpewmsi, oTBeieHHOE Ha ompoc -15
MUHYT. [IpaBHIIbHBINA OTBET HA BOIIPOC
COOTBETCTBYET 2 Oayam. YacTuaHo
MPaBUIBHBIN OTBET COOTBETCTBYET |
6amury. HempaBuiibHBIN OTBET Ha BOIIPOC
cootBeTcTBYeT 0 OaIOB.
MaxkcuMaabHOE KOJIMYECTBO 0asioB — 6.

DK3aMCH

Texymnmii
KOHTPOJIb

BrinoiHuts
JIMarHOCTUKY
MOTHBAIUHA

10

CTyneHTbl BHIOUPAIOT CAMOCTOSATEIBHO
METOIMKY JUArHOCTUKU MOTHBALUU U
[IPOBOJSAT ONPOC B MUHU-TPYIIIAX, HA

OK3aMCH




OCHOBaHHMM KOTOPOTO MUIIYT pedepar,
COCTOSIMI U3 4 MyHKTOB. 3a TPaMOTHOE
PACKPBITHE KaXKIOTO IMyHKTA
HauncIsgeTcs 2 0aja, Takke 2 dayiaMu
OLICHMBAIOTCSI BBIBOJIBI 110 3TOM padoTe.
UacTUyHO TpaBWIBHBIN OTBET
cootBeTcTBYeT 1 Oammy. HenpaBuinbHbII
OTBET Ha BOMPOC cOOTBETCTBYET ()
0aoB.

Texymmii
KOHTPOJIb

Brimonauts
JTUArHOCTHUKY
LIEHHOCTEH

10

CTyneHThI BBIOMPAIOT CAMOCTOSITEIEHO
METOJIUKY JTUATHOCTHKH IIEHHOCTH U
[IPOBOAT ONMPOC B MUHU-TPYIIAX, HA
OCHOBAaHWUHW KOTOPOTO MUIITYT pedepar,
COCTOSIIIUN U3 4 MyHKTOB. 32 TPaMOTHOE
PACKPBITHE KaXO0TO IMyHKTa
HayuciseTcs 2 Oaa, Takxke 2 0aaMu
OILICHMBAIOTCSI BBIBOJIBI 110 3TOH pabdoTe.
HacTUYHO ITPaBUIIbHBIN OTBET
cooTBeTcTBYeT 1 O6amny. HenpaBunbHbIN
OTBET Ha BOMPOC COOTBETCTBYET ()
0aJoB.

OK3aMCH|

Texymmii
KOHTPOJIIb

BpINonHUTH OLIEHKY
KayecTBa yCIyT
SERVQUAL

10

B paMkax 3aiaHusl CTYI€HTHI TIOCEIIAI0T
OJTHO U3 MPENNPUATHI pECTOPaHHOTO
CepBHCa U MPOBOJIAT OIICHKY KauyecTBa
00CITy’>KHBaHHSI COTJIACHO METOJUKHU
SERVQUAL. B pedepare Heobxonumo
0Tpa3UTh OOLIYIO XapaKTEPUCTUKY
npennpusitus (1 6amn), KpaTkyro
XapaKTepUCTUKY METOAUKH
SERVQUAL (1 6amt), npuaoxuTh
3allOJTHEHHBIE aHKEThI U3 2 yacTel C
orieHkamu (1 6asnt), COCTaBUTh CBOJHYIO
Ta0JIMIly ¢ pe3yJbTaTaMHu 1o 5
MoKa3aTelsIM COMIACHO METOJUKH (2
6asa), chopMyIUpOBaTh BBIBOJIBI 1O
KaKIOMY U3 S5 MoKa3aresneu,
0XapaKTepU30BaB YPOBEHb OXKHJIAHHM,
YPOBEHb PEATFHOTO Ka4eCTBa, CTEIICHb
YIOBJIETBOPEHHOCTH C IIPUBEJCHUEM
000CHOBaHMSI CBOMX OIIEHOK (5 6aiioB).

OK3aMCH|

Texymui
KOHTPOJIb

KontponbpHas
pabora "3aKoHbI
cepBuca"

KaxJ1p1i1 CTy/IEHT BHIOMPAET OHO
BBICKA3bIBAaHHE U3 CIIMCKA U MMULIET
COYMHEHHUE-ICCEe, PACKPHIBas
CJIEIYIOLINE OCHOBHBIE BOIIPOCHI:

- KaK 9TO BBICKA3bIBAHHUE XapaKTEePHU3yeT
COBPEMEHHYIO CUTYaIUIoO B cepe
cepBuca (MIPUBECTU IPUMEPHI) - 2
Oaia;

- MOYEMY 3TO BBICKa3bIBaHUE SBISECTCS
3aKOHOM CEpBHCa, KAKUE TUITUYHBIE
CUTYyalluu B HEM OTpa)KaloTcs - 2 6aa;
- KaKMe NepCIeKTUBbBI Pa3BUTHUS CEpBUCA
MOTYT CTaTh CIEICTBUEM JIEHCTBUS
HTOTO 3aKOHa - 1 Oa.

MuHUMAaNbHBIA 00bEM COYNHEHUS -

ODK3aMCH




Roman, pa3smep mpudra 12,
Bce 10 2 cM ). Pabora momkHa

TeKcTa (MpoBEpKa CUCTEMOM
AHTHUIITIATHAT).

0JIHA CTPaHUIIA [IEYATHOTO TEKCTa
dbopmara A4, (mpudt Times New

MEKTyCTPOUYHBIN MHTEPBAN 1 0T, Mo -

conepkaTh 0onee 60% aBTOpPCKOro

WrtoroBslii TecT copepkut 20 3a1aHui.
Bpewms tectupoBanus 30 MUHYT.
CryneHTaM npeaoCcTaBiseTCs TOIbKO

ITpome- 0JlHA MOIIBITKA JUIsI IPOXOXKAEHUS TECTA.
KYTOYHAS Hroroserii Tect 1 | 20 [MakcumanpHas oneHka 3a tect - 20 K3aMEH
arTecTanys 6amutoB. TecT cunTaeTcs ycrenHo

0TBETOB (He MeHee 12 0aioB)

[TPOWICHHBIM, €CJIM OTBET CTYIAECHTA
colepKuT He MeHee 60% IpaBUIIbHBIX

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlCHUBAHUSA

Bun

MIPOMEKYTOUHON [Tpouenypa npoBeneHus
aTTecTaluu

Kpurepun
OLICHUBaHUS

JK3aM€H PEUTHHTOBOM CHCTEMBI OLICHUBAHUS PE3yIbTAaTOB Y4eOHOU

DK3aMeH MPOBOAUTCS B OPME KOMIBIOTEPHOTO TeCTUpOoBaHus. Ha
UTOTOBYIO OLIEHKY BIIMSIOT PE3YNbTaThl TEKYIIEH paOoThI B
cemectpe. [Ipu ycaoBuM BEITIOTHEHHH BCEX KOHTPOJIBHBIX PabOT
TEKYLIEro ceMecTpa U JOCTHxKeHus pertunra 90%, ctyneHT
0CBOOOKIAETCSI OT HTOTOBOTO TECTUPOBaHUS. MITOroBast O1ieHKa 1o
TUCIUILTNHE (GOPMUPYETCSI C UCTIOIB30BaHUEM OaJUIbHO-

JeSTeNIbHOCTH o0ydaromuxcs. OTINYHO: BeTMYUHA PEUTHHTa
oOyuaromerocs mo aucuuruimae 85— 100%. Xoporo: BennunHa
perTHHTa 00yJaromerocs mo JuciuruinHe 75—-84%.
VYIIOBIETBOPUTENBHO: BETMUMHA PEHTHHTA 00Y4arOLIET0Cs MO
nucuuruinHe 60—74%. HeynoBneTBOpUTENIbHO: BETUYHMHA PEUTHHTA
oOyuatomierocs o aucuuminae 0-59%.

B cooTBeTCcTBUUI
cmm. 2.5,2.6
[Tomoxxenus

6.3. OueHo4yHbIe MATEPUAJIBI

K p 5 Ne KM
OMITETEHINU €3yJbTaThl 00yUeHUs EnEGEaE

3HACT: MOHATUIHBIN arapaTr TEOPUU MOTPEOHOCTEN, HePaAPXHIO

YK-6 noTpedHOCTEel 1 MCUX0(U3NOIOTHUECKHUE BO3MOKHOCTH Y€JI0BEKa, HHH +
OCHOBHBIE KJIaCCU(UKAIIMK HYXJI, MOTUBOB U IIEGHHOCTEH YeI0BeKa
'YMeeT: 3(eKTUBHO YIPaBIATh CBOMM BpEMEHEM, BBICTPanBaTh U

YK-6 pEeann30BbIBaTh TPAEKTOPUIO CAMOPA3BUTHS UCXOMS U3 CTPYKTYPbI +HH
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U IIEHHOCTEN

VK-6 MMeeT npakTUYeCKU OMBIT: KPUTUYECKOTO BOCIPUSITHS TUUHOCTHBIX AN
notTpeOHOCTEN, MOTUBOB U IIEHHOCTEH

OIIK-7 3HaeT: mMpaBUiIa ¥ TEXHUKY 0€30TIaCHOCTH OOCTY)KHBaHHMSI IOTPEOUTEINCH ulla

OIK-7 YMeeT: IpUMEHSTh [IPaBUiIa U TEXHUKY 0€30IaCHOCTH 00CTyKMBaHUS A
norpedureneit

OIIK-7 mMeeT mpakTUYeCKH OMbIT: 6€30MaCHOr0 00CTYKUBAHUS IOTpeOUTENeH +




(DOHI[LI OOCHOYHBIX CPCACTB I10 KAKIOMY KOHTPOJBbHOMY MCPOIIPUATHIO
HaXOIATCA B IIPUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOe 1 MH(OPMAILIMOHHOE 00ecredeHUue TUCHMILIMHBI

IMeuaTHasi yyeOHO-MeTOAUYECKAS] JOKYMEHTALMS
@) OCHOBHAs TUmMepamypa:

1. TperbsixoBa, T. H. CepBucHas nestenbHocTh [Teker] yueb. mocobue no
creunabHOCTH "Coll.-KynbTyp. cepBuc U TypusMm" T. H. TperbsikoBa. - M.:
Axkanemus, 2008. - 301, [1] c. 22 cm.

2. PomanoBuu, XX. A. CepBucHas aesaTenbHOCTh [ TekeT] yued. 11 By30B
no crienranibHoCcTH "CepBuc" (o 06m1. mpumenenwns) XK. A. Pomanosuy, C. JI.
Kamaues ; mog obur. pen. XK. A. PomanoBuua. - 3-e uza., nepepad. u gor. - M.:
JamxoB u K, 2008. - 267, [1] c.

3. Tperbskona, T. H. Yenosek u ero norpedHocTu [TekcT] yued. mocobdue
T. H. TpetbskoBa ; Ypai. roc. yH-T (pu3. KyIbTypbl U Jp. - UensaOuHck:
N3parensctBo Ypanl YOK, 2009. - 313 c.

6) OononHumenbHas IUmepamypa:
He npenycmotpena

8) omeuecmeenHvle U 3apyOedtCHbIE HCYPHANbL NO OUCYUNTUHE, UMerowuecs: 8 bubiuomexe:
He npenycmorpensl

2) MemoouuecKue yYKasaHus 0 Cmyo0eHmos8 no 0C80EHUI0 OUCYUNTUHDL:
1. Oxwumaemoe U BOCIPUHUMAEMOE TTOTPEOUTEISIMU Ka9e€CTBO YCIIYT
2. OrieHka KayecTBa yCIyT Y4e€TOM MO3UILUM MOTpeOuTeNs

U3 HUX: Y4eOHO-Memoouyeckoe obecneyerue camocmosamenbHol pabomsl CmyoeHma:
1.  Osxumaemoe U BOCIIPUHUMAEMOE TTOTPEOUTEISIMU KaueCTBO YCITYT

2. OrmeHka Ka4ecTBa yCIyT y4€TOM MO3UIUN TOTPeOUTENs

JJIEKTPOHHAs Y4eOHO-MeTOANYeCKAs TOKYMEeHTaIl U

HaunmenoBanue
Bun
No pecypca B bubnuorpaduyeckoe onucanue
JUTEpaTyphbl .
AJIEKTPOHHOM (opme
DIIEKTPOHHO- 3y6oBa, O.I. CepBucosorus [DneKTpoHHbIN pecypc] :
1 JlonmoHUTENbHAS  [OMONMHOTEYHAS yueoHoe mocodwue / O.I'. 3yboBa. — DieKTpoH. 1aH. —
nuTeparypa cuctema Bonrorpan : Bonrorpaackuii I'AY, 2018. — 92 c.
n3narenpcTBa Jlanp  |https://e.lanbook.com/book/112366
DJIEKTPOHHO- Konomnesa, H.A. CepBucoinorus [ Q1eKTpOHHBIHN pecypc] :
b OcHoBHas OubmmoTeyHas yuebHoe nocobue / H.A. Konomnesa. — DnekTpoH. JaH. —
niTeparypa cucrtema Mocksa : ®JIMHTA, 2013. — 248 c.
u3narenscTBa Jlanes  |https://e.lanbook.com/book/119385
DNEKTPOHHO- Tapanosa, N.B. CepBucosnorus [DneKTpoHHBbIH pecypc] :
3 JlononHuTeNnbHAS |[OMOIHOTEUHAs yueOHuk / 1.B. Tapanosa, A.B. TpyxaueB. — DieKTpoH.
UTEpaTypa cucTeMa naH. — Crasponoins : CTI'AY, 2013. — 296 c.I'unepccbuika
n3narenscTBa Jlanp  |https://e.lanbook.com/book/61122
4 |[lonomuuTtenpHas |DneKTpoOHHAs bpaxxuukos, M. A. CepBucosiorus : yueOHOE T0coOue JIst




MTeparypa oubnmoreka IOpaiitr [By30B / M. A. BpakHUKOB. — 2-€ U31., UCTIP. U JAOI. —
Mocksa : M3natensctBo Opait, 2021. — 144 c.
https://urait.ru/bcode/457524

Uepnukos, B. I'. CepBucomorus : yuebHoe nocodue s
OcHoBHast OJIeKTPOHHAs By30B / B. I. UepHHKOB. — 2-€ u31., nepepad. u 10om. —
UTEpaTypa 6ubnuoreka FOpaiit [Mocksa : U3narensctBo IOpaiit, 2021. — 252 c.
https://urait.ru/book/servisologiya-476953

JIIEKTPOHHO- o
p bpeiitman, A. C. CepBucosorus : yueonoe nmocodue / A. C.
OcHoBHas OuOIMoTeYyHasd

6 bpetitrman. — Xab6aposck : JIBI'YIIC, 2020. — 105 c.

FaTepatypa crcrema https://e.lanbook.com/book/179370
u3nareancTBa JlaHb

[Tepedyens nMcnoaL3yeMOro MporpaMMHOTO 00eCTICUeHHUS:
Her

[Tepedenp ucnonb3yeMbIx MpohecCHOHANBHBIX 0a3 TaHHBIX U HH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her

8. MarepuajibHO-TeXHHYECKOe o0ecreyeHne 1 CIUTITHHbI

OcHoBHOE 000py/I0BaHKE, CTEHIbI, MAKETHI, KOMITBIOTEPHAsI TEXHUKA,
MpelyCTaHOBICHHOE IPOrpaMMHOE 00ecTIiedeHIEe, UCIIOIb3yeMOe AJIsl Pa3IMYHBIX BUIOB
3aHATUU

Bun Ne
3aHATHM | ayj.

1. MynbTUMeIUHHBIN IPOEKTODp - 1 IWIT., 3KpaH - 1 mT., KOMIbIOTEp - | IIT. aKycTUYECKas
cucreMma - 1 mt. 2. Jlocka - 1 mt., mkad ams qokymeHToB - 3 mT. 3. Pabouee MecTo
npenozaasaress - 1 Mecto
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