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1. llesu u 3212494 AU CIUILIHHBI

Lenb — chopmupoBaTh NpeACTaBICHUE O CUCTEMaX YIIPABICHUS KaueCTBOM
IPEIOCTaBIEHUS YCIYT B TYPU3ME U TOCTUHUYHOM JIeJe. 3a1aun JUCHUIUIUHBL 1.
3HAKOMCTBO C OCHOBHBIMHU CHCTEMAaMU yIIPAaBIEHUS KaueCTBOM yCIyT. 2. M3yduenue
METOJI0B, UCIOJIb3YEMBIX B OLICHKE KaueCcTBa yCiyr. 3. BceoOlee yrpaBiieHuE KaueCTBOM
YCIYT B UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA.

Kparkoe conepxanmne TUCHMILTHHBI

JlucuuIiuinHa HanpaBiieHa HAa U3YYEHUE MTOKA3aTENEN Ka4eCTBA TyPUCTCKUX YCIIYT, YCIIyT
CPEJICTB pa3MelIeHus1 Kak OObEKTOB yIipaBieHus. [[puBeeHbl METOA0I0TUS YIIPABICHHUS
Ka4eCTBOM TYPHUCTCKHMX U TOCTUHUYHBIX YCIYT, METOJIBI OLIEHKH YIOBJIETBOPEHHOCTH MU
notrpedutensiMu. OCBelIeHbl COBpEMEHHAs! MOJIENb YIIPABIEHUS KaYeCTBOM B TYpPHU3ME U
rOCTENPUUMCTBE Ha 0a3e CUCTEMHOT0 MOX0/1a; TPEOOBAHMS MEXKTyHAPOAHBIX CTaHAapTOB
CHUCTEM MEHEI)KMEHTA KaueCTBa; CUCTEMbI MEHE/I)KMEHTA Ka4eCTBA HA OCHOBE IIPUHIUIIA
TQM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HAeT: CUCTEMBbI KauecTBa, MOPAIOK UX pa3pabdOoTKH,
cepTU(UKAINY, BHEAPEHUS U IPOBEICHHS ayIuTa
YMeeT: IpOBOJUTH OLIEHKY U KOHTPOJIb KauecTBa

VYK-1 CriocobeH ocyecTBIATh MOUCK, NPOIYKIMHU, YCIIYT U MPOLIECCOB 00CTYKMBAaHUS HA
KPUTHYECKUI aHAIN3 U CUHTE3 HHPOPMALINHU,  |[IPEATPHATUSAX TYPUCTCKOW HHIYCTPUH U
MPUMEHSATh CUCTEMHBIN MOAXOA IS PELICHNsT  [MHAYCTPUH FOCTEIPUUMCTBA

MIOCTaBJICHHBIX 3a/1a4 MMeeT mpakTUYIECKHA OTIBIT: aHAIN3a U OLEHKH

YAOBJIETBOPEHHOCTH MOTpeOUTENEH KaueCTBOM
00CTyXKUBaHUS B TYpU3ME U UHAYCTPHH
rOCTEIPUUMCTBA

3HaeT: 3a/1auu, HalPaBJICHUs U METOAbI IPUHATUS
YIIPABICHUECKUX PEIICHUN B MPOPECCUOHATTEHOM
NeSITeTIbHOCTH B X0JIe 00CITYKHBaHUS OTpeduTenen
YMeeT: MpUHUMATh YIIPAaBICHUECKHE PEIICHNUS, B
OIIK-2 CnocobeH OCyIEeCTBIATh OCHOBHBIE  (TOM YHCJIE IO KAaUE€CTBEHHOMY OOCITYKUBAHUIO
(GYHKIMY yIpaBICHUS! TYPUCTCKOHM JIEATENFHOCTHIO [TOTPEOUTENEH TYPUCTCKHUX YCITyT
lMeeT NpakTUYECKHUH OMBIT: yIpPaBICHUS
BHYTpU(DUPMEHHBIMU IPOIIECCAMU B TYPUCTCKOM
OpraHu3aliK, B TOM YHUCIIE 110 KaYeCTBEHHOMY
00CITyXKUBaHUIO OTPEOUTENEH TYPUCTCKUX YCIyT

3HaeT: OCHOBHEIE OHATHS U IMOKA3aTeIN KayeCcTBa
00CITy)KUBaHHST; MEXK/yHAPOIHbIC 1 HALMOHAIBHBIC
CTaHJAPThI; COCTOSHUE PhIHKA TPY/a U TpeOOBaHMSI
K MIEPCOHAITY MPEANpPUATHI chepsl Typu3Ma U
rOCTEIPUUMCTBA, COIEPIKAHUE MPOPECCUOHATBHBIX
CTaHIaPTOB U JOJDKHOCTHBIX HHCTPYKIIUIA

'YMeeT: OIICHUBATH U KOHTPOJIIMPOBATH KAYCCTBO
HPOAYKIUH, YCIYT U MPOLIECCOB 00CTY)KUBAHUS Ha
NPEANPUITUSIX B N30paHHOU cdepe
podeCCHOHATPHON JISSITEIbHOCTH

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHON
chepe mpodeccroHaTBLHON eATeTHOCTH




MeeT npakTUYECKHIA OTIBIT: 00ECIICUeHUS
CTaH/JapTOB KauecTBa U HOPM 0€30MaCHOCTH
KOMITJIEKCHOTO OOCITYy)KHBaHUS B U30paHHOU cdepe
npodeccuoHaNbHOMN 1eATeIbHOCTH

3. Mecro qnucuuninubl B ctpykrype OII BO

[lepedens MpeAnIeCTBYIOMUX TUCIATUINH,
BUJIOB paboT y4eOHOro MiiaHa

[TepeueHb MOCTEMYIONIMX AUCITATLINH,
BUJIOB paboT

1.0.31 Uctopuko-KyabTypHOE Haclaeaue PeruoHa,
1.0.03 Uctopus,

1.0.19 MeHeKMEHT,

1.0.25 OcHoBBI TypH3Ma,

1.0.11 KoHnenuuu COBPEMEHHOTO €CTECTBO3HAHUS,
1.0.04 ®unocodus,

1.0.05 Maremarwuka,

1.0.14 Kynbrypomorus,

1.0.06 MudopmaTuka,

1.0.22 Dxonorus,

1.0.32 MupoBasi KyJabTypa U HCKyCCTBO,

1.0.16 CepBuconorusi,

YyeOHasi mpakTHKa, 03HAKOMUTEIbHAs TpaKkTuKa (4
CEMECTD)

1.0.17 Typuctcko-peKpealoHHOE
MPOCKTUPOBAHNE

Tpe6OBaHI/I$I K «BXOJAHBIM)» 3HAHHUAM, YMCHHAM, HaBbIKaM CTYJICHTA, HGO6XOI[I/IMI)IM
IIp1 OCBOCHHUHU I[ElHHOﬁ JAUCHUITIINHBI 1 HpI/IO6peTeHHLIM B PC3YyJIbTAaTC OCBOCHUA

NpCAMICCTBYIOINUX JUCIHUILINH:

Jucrumimna

TpeboBanus

1.0.06 Uuadopmaruka

3HaeT: OCHOBHbIE pa3Jieibl HHPOPMATUKH,
HCO6XOIII/IMLIC JJIs1 JIOTUYCECKOT'O OCMBICIICHUSA U
00paboTku nHpoOpMaIHK B MpoheCCUOHATBHON
ACATCIIbHOCTHU, OCHOBHBIC ITIOHATHUA I/IH(bOpMaTI/IKI/I;
METOJIbI cOOopa, mepenadn, 00padOTKH, HAKOTIIICHUS
U CUCTEeMAaTH3aIMH1 HHPOPMALIMOHHBIX MaTepHAJIOB,
IpOrpaMMHBIE CPEJICTBA peaiu3alun
UH(OPMAITMOHHBIX ITPOLECCOB, OOIIUE U
CHEeHAIU3UPOBAHHbBIE AKEThl MPUKIIATHBIX
[IPOrpaMM YMEET: IPUMEHITh METObI
MHGOPMAIIMOHHOTO aHaJIN3a MPU PELIeHUH 33134
MPUKIIATHOTO TPO(EeCCHOHANIBHOTO XapaKTepa,
MCII0JIb30BaTh COBPEMEHHYIO ONEPaIlHOHHYIO0
CUCTEMY, TEKCTOBBIC ITPOLIECCOPHI U rpaduuecKuit
[peIakToOphl i obecnedeHus mpoheCCUOHATBHON
ACATCIIbHOCTU, IPUMCHATDH 06H_[I/Ie )41
CHEeHAIN3UPOBAHHbBIE AKEThl MPUKIIATHBIX
OporpaMm JJisi IOMcKa UH(OpMALUY TPU PEIICHUN
npodeccroHaIbHBIX 3a/1a4 MiMeeT mpakTH4eCKuid
OIIbIT. UCITOJIB30BaHUA I/IH(I)OpMaI_[I/IOHHOI\/'I
CTaTHCTUKHU IIPH MPOBEICHUU KOJIMYECTBEHHOM
OLIEHKH JIaHHBIX MPO(HeCCHOHATBHBIX
MCCJIEIOBAHUMN, CO3/IaHUS TEKCTOBBIX JOKYMEHTOB,
BeZICHHS TPO(eCCHOHATBHON JOKYMEHTAINH U

HWJIJTIOCTPATUBHO-NIPE3CHTAIMOHHLIX MaTCpHaIOB,




M CIIOJIb30BaHUA 06H_[I/IX " CIICHHUATIU3UPOBAHHBIX
MPUKITHBIX POrPaMM sl PELICHUS 33124
npodeccCHOHANBHON IeITeTbHOCTH

1.0.03 HUctopus

3HAeT: HCTOPUUECKOE HACIIEUE U
COLIMOKYJIBTYPHBIE TPAJAULIUN PATUYHBIX
COLIMAJIBHBIX TPYIII, ’THOCOB U KOH(ECCHIA,
OCHOBHBIE 3TaIlbl U 3aKOHOMEPHOCTU UCTOPHKO-
KyJBTYPHOTO pPa3BUTHs YEJIOBEKA U YEJIOBEUECTBA
'YMeeT: BOCIPUHUMATh MEXKKYJIBTYPHOE
pa3zHooOpasue 00IIecTBa B COIMATBHO-
HMCTOPHUYECKOM U STHUYECKOM KOHTEKCTaX;
WHTEPIIPETUPOBATH UCTOPHIO Poccun B KOHTEKCTE
MHUPOBOTO UCTOPUYECKOTO Pa3BUTHS ,
QHAJIM3UPOBATh MUPOBO33PEHUECKHE, COLIMAIILHO U
JTMYHOCTHO-3HAYMMBbIE HCTOPUYECKHE MTPOOIEMBI
oOmiectBa MimeeT mpakTHUECKUIN OIBIT:
MCIIOJIb30BaHUS PUHIUIIOB
HEIMCKPUMHUHAIMOHHOTO B3aUMOJIEICTBHS B LIEIAX
BBINIOTHEHUS MTPO(eCCHOHANBHBIX 3a/1a4 U yCUIICHUS
COLIMAJILHOM MHTETrpalii, UHTEPIpPETALUN
HUCTOPUUECKUX COOBITHI B KOHTEKCTE
npodeCcCHOHAIbHON AEATEIbHOCTH

1.0.05 Maremaruka

3HAET: OCHOBHBIE YACIICHHBIE METO/IBI PELICHMUS
MPUKJIAAHBIX 33]1a4 YMEET: IPUMEHSATh METOBI
MaTeMaTHYECKOIO aHaJIN3a IPU PEILECHUH 3a1a4
MIPUKJIAIHOTO XapakTepa MimeeT npakTudeckui
OIIBIT: CAMOCTOSATEIBHOIO MATEMAaTUYECKOTO
AQHaJIM3a [IPU IPOBEICHUH KOJIMYECTBEHHOW OLIEHKHU
TTAaHHBIX NPO(EeCCHOHATBHBIX UCCIIE0BAaHUN

1.0.22 Dxomorus

3HaeT: npeaMeT, 00BEKT U METO/bI HKOJIIOTUYECKOTO
MOHHMTOPHHIA, OCHOBHBIE MEPHI M0 00ECIIEYEHUIO
CaHUTAPHO-3IUAEMUOJIOTHYECKOT0 OIarononyus
HacesieHus1 Ha Teppuropuu Poccuiickoit @eaepanuu,
OCHOBHBIE 3aKOHBI M ITIPUHIIMIIBI
(YHKIMOHUPOBAHHS YKOJIOTUIECKUX CHCTEM,
KPUTEPUU U METObI PAallMOHAIILHOTO
[IPUPOIOIIOJIB30BAHUSA YMEET: OCYILECTBIIATh
MOHHMTOPHHT YKOJIOTUYECKOTO COCTOSIHUS
TYPUCTCKHUX TePPUTOpHIA, 00padaThIBaTh U
QHAJIM3UPOBATh PE3YIbTaThl MOHUTOPHHTA ,
o0ecreunBaTh HOPMbI CAHUTAPHO-
SIHIEMHOIOTUYECKOTO OJ1aronoyyus nepcoHaia u
HAaCeJICHUs, OLICHUBATh YKOJIOTUYECKOE COCTOSHUE U
AQHTPOIIOTEHHOE BIMSHUE TypU3Ma Ha
DKOJIOTUYECKUE CUCTEMBI MIMeeT npakTu4eCKui
OIBIT: HABBIKAMW MOHUTOPHHIA HA TEPPUTOPUSX C
Pa3JIMYHBIMU BUJAMU XO3MCTBEHHOTO OCBOCHUS
TEPPUTOPUI B TYPUCTCKUX LEJIAX, aIEKBATHO
OLICHMBATh OOCTAaHOBKY B YCIIOBUSIX UPE3BbIUaliHOM
CUTyalluu U (WJIN) IPU BOZHUKHOBEHUH YTPO3bI
pacnpocTpaHeHHs 3a00JIeBaHus, IPEACTABIISAIONIETO
OIACHOCTB JJIS1 OKPY’KAIOIINX, B NHBIX CIIy4asX,
CTaBsIIKX O] YTPO3Y KHU3Hb, 310POBBE WIH
HOpPMAJIbHBIE JKU3HEHHBIE YCIIOBUS HACEJICHHUS,
BBIOOpA PAIIMOHAIBHOTO CIIOC00a CHUKEHUS

HCTATUBHOI'O BOBHCﬁCTBHH Ha OKPYXXAIoIIYyI0 Cpeay




B Iporecce NpodeCCHOHAIBHON AESTENbHOCTH

1.0.31 UcTopuKo-KyIbTypHOE HACIEaUE PErHOHA

3HAET: MOHSTHE, CYLTHOCTh U OCHOBHBIE
XapaKTePUCTUKU 0ObEKTOB UCTOPUKO-KYJIBTYPHOTO
HacJIEUs] pErMOHa AJIsl TYPUCTCKUX LIETEH,
3aKOHOMEPHOCTH, OCHOBHBIE COOBITHS U
0COOEHHOCTH UCTOPUKO-KYJIBTYPHOTO HaClIeaus
pETHOHA C IPEBHEMIIINX BPEMEH JI0 HAIIUX JHEU B
KOHTEKCTE €BPOIIEUCKON U BCEMUPHOU U
[POCCUICKON UCTOPUU; CYIIIHOCTh HCTOPHKO-
KyJBTYPHOTO Hacjenusl B PETUOHE, CYITHOCTb
STHUYECKON M HAIIMOHAJIIBHOM KYJBTYPBI B PETHOHE,
KyJBTYPHYIO CAMOMJIEHTUYHOCTh HapOJI0B,
HACEJSIOIINUX PETHOH YMEET: aHaJIU3UpPOBaTh
UHPOpMAIUIO 00 00BEKTaX HCTOPUKO-KYJIBTYPHOTO
HaCJIEeINs PETHOHA U POBOAUTE NACIIOPTHU3ALUIO
ero 00bEKTOB, BBIIEIATH U aHAJM3UPOBATH
MEXKYJIBTYpHOE pa3HOOOpa3ue MPOKUBAIOLINX B
PETMOHE 3THOCOB, HAPOAOB U HALIMH B COLIMAJIBHO-
HMCTOPUUYECKOM U KyJIbTYPHOM acriekrax Mmeet
MPAKTUYECKHUM OMBIT: OLIEHKH TyPUCTCKOTO
MOTEHIIMAJIa HA OCHOBE HCTOPHUKO-KYJIBTYPHOTO
HacJIEUs] PETMOHA B KOHTEKCTE COCTABIICHUS
[IPOrpaMM TYPUCTCKOTO M TOCTUHUYHOTO
00CITy’)KUBaHHSI, IPUMEHEHUSI MEKKYJIBTYPHOTO
pa3HOO0Opa3usl HAPOJOB, MPOKUBAIOIITUX HA
TEPPUTOPUH PETHOHA JJIs1 COCTABIICHUS
STHOrpa(HUeCKUX/KYJIbTYPHBIX SKCKYPCHOHHBIX
porpaMm

1.0.16 CepBuconorus

3HaeT: MOHATUMHBIN anmnapar TEOpUu
MoTpeOHOCTEN, UEPAPXUIO TOTPEOHOCTEH U
NCUX0(U3NOIOTHYECKHE BO3MOKHOCTH YEI0BEKa,
OCHOBHBIE KJIacCU(PUKAIIMK HYK]l, MOTUBOB U
[IEHHOCTEH 4eloBeKa , uepapxuro norpedHocTel 1
NCUXO(PU3NOJIOTHUECKHE BO3MOKHOCTH YEJIOBEKa,
NpaBUiIa U TEXHUKY 0€30MacCHOCTH OOCITYKUBaHUS
norpeduresneit Ymeer: 3p(eKTUBHO YIIPaBIAThH
CBOMM BPEMEHEM, BBICTpauBaTh U PEAIN30BbIBATH
TPACKTOPHIO CAMOPA3BUTHS UCXOS U3 CTPYKTYPHI
JTMYHOCTHBIX MMOTPEOHOCTEN, MOTHBOB U LIEHHOCTEH,
ONpeAeNsATh NOTPEOUTENbCKUI CTATyC TYPUCTCKUX
YCIIyT, IPUMEHSATH IIPAaBUJIa U TEXHUKY
Oe30macHOCTH 00Cy)kUBaHUs oTpedureneit imeer
MPAKTUYECKUM ONBIT: KPUTHUECKOTO BOCTIPUATHS
TUYHOCTHBIX TTOTPEOHOCTEMN, MOTHBOB U IIEHHOCTEH,
OCYLIECTBIICHNS KIINEHTOPUEHTUPOBAHHBIX
KOMMYHHKAIMI U IPEeIOCTaBICHNS Kau€CTBEHHbIX
TYPUCTCKHX YCIIyT, 0€3011aCHOTO 00CITy>KUBaHHS
norpeduresneit

1.0.14 Kynberypomorus

3HAET: CYIIHOCTb KYJIBTYPBI U [IUBHIIN3ALINH,
KyJBTYpPbI M IPUPOJIBI, AUTAPHON U MaCCOBOU
KYJIBTYpbI, STHIYECKON U HAIIMOHAJIBHOU KYJIBTYpBI,
KyJIbTYPHYIO CAMOUIEHTUYHOCTh OOIIIECTBa,
UCTOPUYECKUE U PETMOHAIBHBIC TUIIBI KYJIbTYPBI, UX
TMHAMMKY, OCHOBHBIE IOCTH)KEHUS B PA3IIMYHBIX
001acTAX KYJIBTYPHOU IPAKTUKU YMEET:

000CHOBBIBATh KYJIBTYPOJIOTHYECKYIO




XapaKTePUCTUKY JIMYHOCTH, HHTEPIIPETALIUIO CBOCH
KyJIbTYPHOH CaMOMJIEHTUYHOCTH, CAMOCTOSITEIbHO
QHAJIM3UPOBATh KYJIBTYPHBIC SBJICHHS, 1aBaTh
OLIEHKY COBPEMEHHOMY COCTOSIHUIO KYJIBTYPBI,
(GYHKIUAM KyJIbTyphl B 00IIECTBE, MIEPCIIEKTUBAM
KyJBTYpPHOTO MojiesinpoBanust VimeeT nmpakTuyeckuit
OTIBIT: UCTIOJNIB30BAaHMSI UCCIIEA0BATEIBCKIX
MOXO/10B U IIPAKTHUK, CYIECTBYIOLIIM B
COBPEMEHHOM ATHOKYJIBTYPOJIOTHYECKOM 3HAHUH,
CaMOCTOATEJIBHOTO KYJIBTYPOJIOTHYECKOTO aHAJIN3a U
COBPEMEHHOM TEPMUHOJIOTUEN OCMBICIEHUS
KyJIBTYPHBIX IIPOLIECCOB

1.0.11 Konuenuuu coOBpeMEHHOTO €CTECTBO3HAHMS

3HAeT: OCHOBHbIE 3aKOHBI U CIIEU(UKY
COBPEMEHHOT'O €CTECTBO3HAHUS, OCHOBBI
B3aUMOJICHCTBHS MEXTY (DU3UYECKUMH,
XUMHYECKUMU, OMOTIOTUIECKUMU U COITUATBHBIMU
MpolleccaMu B IPUPOIEC B OOIIECTBE YMEET:
000CHOBBIBAaTh CBOIO MUPOBO33PEHUECKYIO MO3UIUIO
B 00J1aCTH €CTECTBO3HAHUS, IPOBOINTH AHAJIU3 U
CHUHTE3 €CTECTBEHHOHAYYHOU HH(OpMAInHy,
MPUMEHSTH MOJIyYCHHBIC €CTECTBEHHOHAYYHBIC
3HAHUS [P PEIICHUH TPO(heCCHOHANBHBIX 3a/1a4,
MOJIb3YSICh COBPEMEHHBIMU HAYYHBIMH METOAMH B
paMKax MOCTaBJICHHOM 1enu MMeeT mpakThiecKuit
OTIBIT: BJIaJICHUS] HHCTPYMEHTaJIbHOU 6a30ii
COBPEMEHHOT'O €CTECTBO3HAHUS U METOAAMU
00paboTKH pe3ynbTaTOB U3MEPEHUS MPUMEHUTEITEHO
K crieruuke TYPUCTCKON OTpaciiu, MPOBEICHUS
€CTeCTBEHHOHAYYHBIX NU3MEPEHUN TPUMEHUTEIHHO K
crieruuKe TYPUCTCKOM OTpaciIu U UHIYCTPUU
rOCTEPUUMCTBA

1.0.19 MeuemxMeHT

3HAeT: OCHOBHBIE 33J]a4l U NIPUEMbI TUIAHUPOBAHUS,
OpraHMU3aly, MOTUBALIUN ¥ KOOPAVHALINN
NIEATEILHOCTH CTPYKTYPHBIX NOAPA3IACICHUN U
OTAETBHBIX COTPYJTHUKOB OOBEKTOB TYPUCTCKOM
WHAYCTpHUH, Oa30BbIE TEXHOJIOTUH YIIPABICHUS B
KOJIJIEKTUBE, OCHOBHBIC 3TAllbl PA3BUTHS
MEHE/KMEHTA C APEBHEMIINX BPEMEH JI0 HAILINX
JTHEW, OCHOBHBIE ITOHATHUS, BUJIbI U TEXHOJIOTUH
OpraHU3aLMOHHO-YIIPABICHYECKON AESITENBHOCTH,
06a30BYI0 TEXHOJIOTHIO YIPABICHUS CAMOPA3BUTHEM
Ha OCHOBE IPUHIMIIOB 00pa30BaHuUs U JINYHOCTHBIX
XapaKTepUCTUK YMEET: OpraHu30BaTh padoTy
(YHKIMOHAIBHBIX MOJIpa3AeIeHUI peaAnpUsATHI
TYPUCTCKOW MHIYCTPUU U IPUMEHATH METO/bI
KOHTPOJISL I€ATEIBHOCTH CTPYKTYPHBIX
[OJpa3AECICHUI NPEAIPUATUN TYPUCTCKON
WHIYCTPHUH, OPTaHU30BbIBATh paOOTY UCIIOTHUTENEH
U YOPaBJIATh TPYAOBBIMU KOJJIEKTUBAMU B cepe
TypU3Ma, OPraHu30BaTh padboTy (PyHKIIMOHATBHBIX
[Opa3AEICHUI NPEAIPUATUN TYPUCTCKON
WHIYyCTPUH U UHIYCTPHUH FOCTENIPUAMCTBA,
OpraHu30BBIBaTh PA0OTY UCTIOIHUTENEH U
YIIPABIISITH TPYAOBBIMH KOJUIEKTMBaMu Mmeer
[IPAKTUYECKUH OIBIT: ONPEACIICHU LeJIeH U 3a1a4

YIPABJICHMS CTPYKTYPHBIMHU ITOJIPA3ACICHUSIMU




[IPEANPUATUNA TYPUCTCKON UHIYCTPHUH,
OCYLIECTBIICHHS OpPraHU3allMOHHO-YIIPABIEHYECCKON
NIESTEIIbHOCTH BHYTPH KOJIJIEKTUBA,
IPOEKTUPOBAHUS OPraHU3a{MOHHBIX OTHOILIECHUH,
HCXOJs U3 IEUCTBYIOLIEH HOPMATUBHO-IIPABOBOU
0a3bl, MPUHATHS pelIeHUuH B TpodeccroHaTbHOM
eI TEIIBHOCTH

1.0.32 MupoBas KynbTypa U UCKYCCTBO

3HaeT: KOHKpETHbIE ()OPMBI pa3BUTHSI KYJIbTYphI Ha
[Pa3HBIX ATanax oOIIECTBEHHOTO Pa3BUTHS B paMKax
pa3JIMYHBIX THOCOB U 3I10X, ONPEIMEUYECHHBIX B
TOCTH)KEHUSIX YEJIOBEUECTBA B Pa3IMUHBIX
KOHKPETHBIX cepax 0OLIeCTBEHHOM KHU3HH,
0a30BbI€ IEHHOCTH OTEYECTBEHHON M MUPOBOM
KyJBTYpbl U HCKYCCTBa YMEET: OPUEHTUPOBATHCS B
[EHHOCTAX Pa3IMYHbIX HAIlPaBIEHUH U BUJIOBOTO
pasHo0Opa3ust MUPOBOW KYJIBTYPBI M HCKYCCTBA,
KPUTHUECKH OLIEHUBATh Pa3jIMyuHbIe HAIIPaBIECHUS U
BUI0BOE pa3HOOOpa3re MUPOBOU KyJIBTYPHI U
ncKyccTBa MIMeeT mpakTU4eCKUN ONBIT:
VCII0JIb30BaHUs HCTOPUKO-KYJIBTYPHOTO HAacJIEAWs B
MpoLEecce YAOBIETBOPEHHUSI Ty XOBHBIX
noTpeOHOCTEN U UHTEPECOB PA3HBIX TPYIIT
TYpUCTOB, TPUMEHEHHUS CUCTEMHOIO TOAX0AA K
VCII0JIb30BaHUIO HACIEANS MUPOBOM KYJIBTYpHI U
HCKYCCTBa B IIPOLIECCE YOBIETBOPEHUS TyXOBHBIX
noTpeGHOCTEH yesroBeKa

1.0.25 OcHoBBI Typu3ma

3HaeT: cenuduKy Typu3Ma Kak 0coboro Buja
e TEIbBHOCTH U OCHOBHBIE TIPUHLIUIIBI
(YHKIMOHUPOBaHUS TYPUCTCKOW UHTyCTPHH,
CTPYKTYpY TYPUCTCKOW MHAYCTPHH, BUJIBI
TYpPUCTCKOU JESTEIHOCTH, OCHOBHbBIE
XapaKTepUCTUKH, BOBMOKHOCTH, Ha3HAYEHHE
COCTaBJIAIOIIUX chepbl TypuzMa YMeeT:
CaMOCTOSITEJIbHO PUOOpeTaTh, yCBaUBATh U
NPUMEHSTh IPAKTUYECKYIO0 HHPOPMAIIUIO
QHAJTM3UPOBATH COOBITHS M CUTyalluu B cepe
TypHU3Ma , IPUMEHATh METObI 00PaOOTKHU U
MHTEpIIpeTali HHHOPMaLUU B TYPUCTCKOI
NEATENBHOCTH MIMeeT MpakTUUeCKUi OMBIT: aHAIU3a
nHpopMa 06 00beKTax UHPPACTPYKTYPHI B
PETHOHAIIBHOM TypU3ME , CO3/IaHUS TYPUCTCKUX
IpOrpaMM B YCIIOBHUSIX PETHOHA

1.0.04 ®unocodus

3HaeT: mpenMeT, CTPYKTYpY U QYHKIUU
bunocodckoro mozHaHus (GuI0coPCKUX 3HAHUH),
coiep)KaHue MOHSITUS «TOJICPAHTHOCTHY; TCHCHIINU
MOJICpHH3AIINH, TTI00ATN3aIUH, COIIUATBHBIX
W3MEHEHUH 001ecTBa; KOHIETINH (HHUI0CcOPCKOTO
pa3BUTHS 00IIECTBA; OCHOBHBIE KYJILTYPHBIC U
r'YMaHHCTHYECKHE [IEHHOCTH YMEET: IPUMEHSTh
npueMbl GHUI0CO()CKOTO MUPOBO33PEHUS B ITPOIIECCE
U3y4YeHHs TPOOIEeMBbI; TOMenIaTh MpoliieMy B
dunocodhckuil KOHTEKCT; KPUTUYHO BOCIIPUHUMATH
UH(OPMAITUIO, YIUTHIBATh BO3MOKHOCTH
Pa3INYHBIX B3IVIS/IOB HA PEIICHUE
MHUPOBO33PEHYECKUX, COIUATIEHO U IMIHOCTHO

3HAYUMBIX (prtocodekux mpobaeM, hopMyIUpOBaTh




BapUaHTHI UX pelleHni FIMeeT NpakTU4eCKUN OIIBIT:
CaMOCTOSITEJIBHOTO BEICHUS TUCKYCCHUH,
MUCbMEHHOTO apT'yMEHTHPOBAHHOTO U3JI0KEHUS
COOCTBEHHOM TOUKH 3peHUs C HUITOCOPCKHUX
no3uLuH, pUI0COPCKOTO aHaIN3a COLUANTBHBIX U
KyJIBTYPHBIX PA3JIMYUH, TOJIEPAHTHOTO OTHOLICHMS K
MO3ULMH JPYTOro

YueOHast MpaKTHKa, 03HAKOMUTEIbHAS MIPAaKTHKa (4
CeMecTp)

3HAET: OCHOBHBIE XapaKTEPUCTUKH, BO3SMOXKHOCTH,
Ha3HAuY€HUE COCTABIISAIOIIUX Cephl
rOCTEIPUUMCTBA B PETUOHE; UMEIOIIHUECS
pOrpaMMbl pa3BUTHS Typu3Ma B peTHOHE, o01Iee
KOJINYECTBO TYPOIEPATOPOB MEKYHAPOIHOIO
BBE3/HOTO, BBIE3JHOTO U BHYTPEHHETO TypU3Ma
(cormacHo E®PT), 0cOGEHHOCTH pPhIHKA HHAYCTPUU
rOCTENPUAMCTBA B PETUOHE, OPTaHbI
WCTIOJTHUTENBHOM BracT cyObekTa PD B chepe
TypH3Ma, IPOrpaMMBbl Pa3BUTHSI TYPU3Ma B PETHOHE
YMeEeT: aHAIM3UPOBATh PIHOK UHYCTPUHU
rOCTENPUHUMCTBA B PETUOHE, AHAIIM3UPOBATH PHIHOK
WHyCTPUU FOCTEIIPUAMCTBA B PETUOHE,
CaMOCTOSITEJIbHO PUOOpeTaTh, yCBaUBaTh U
NPUMEHSTH MPAKTUYECKYI0 HHPOPMALHUIO B chepe
Typu3Ma MiMeeT npakTHYeCKUil OMbIT:
CaMOCTOSATEJILHOTO OTIPEICIIEHUS CTICHU(PUKU
EATEIbHOCTH IPEANPUATANA HHIYCTPHUN
TOCTEIIPUAMCTBA B PETUOHE, BBISBICHNS U aHAJIA3a
EATEIbHOCTH IPEANPUATUN HHIYCTPHUN

TOCTCIIPUUMCTBA B PCTHOHC

4. O0béM 1 BUABI YUeOHOIl padoOTHI

OO6mast TpyA0€MKOCTh JUCHUILUIMHBI COCTABISET 2 3.€., 72 4., 12,25 4. KOHTaKTHOM!

paboThl
Pacnpenenenue
Bcero [0 CEeMEeCTpaM B yacax
Bunx yuebHo# paboTsI
4acoB Homep cemectpa
7

OO0mmast TpyI0EMKOCTh UCITUTLITMHBI 72 72
Ayoumophvie 3aHAmusL: 8 8

Jlexuuu (JI) 4 4

[IpakTuyeckue 3aHATUS, CEMUHAPHI U (WIIN) IPYTHE BUIIBI 4 4
ayuTopHbIX 3aHsaTHil (I13)

Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 59,75 59,75

C IPUMEHEHUEM JIMCTAHIIMOHHBIX 00pa30BaTeIbHBIX 0
TEXHOJIOTHIA

[TonroroBka k 3a4eTy 15,75 15.75

VYrpaBieHne Ka4eCcTBOM B TypU3Me U TOCTHHUYHOM CEPBHCE ’5 25
(TOATOTOBKA K MPAKTUYECKUM 3-4)

VYnpapieHue KauecTBOM B TypU3Me U TOCTUHUYHOM CEPBUCE 19 19
(mOAroTOBKA K MPAKTUYECKUM 1-2)




KoHcynbranuy 1 NpoMeKyTOYHasl aTTeCTalus 4,25 4,25

Bu koHTpoOIIs (3a4eT, 1ud.3a4eT, SK3aMeH ) - 3a4eT

5. ConeprkaHue TUCHMILIMHBI

Ne
paznerna

HaumenoBanue pa3aciioB JUCHUIIIINHBL gacax

OO0beM ayTUTOPHBIX 3aHIATHH 110 BUJIaM B

Bcero JI 113

JIP

Cucremsnl yHpaBJICHHUA KaUCCTBOM B TYPU3ME U
TOCTCIIPUUMCTBE

8 4 4

5.1. Jlekuun

Ne

JICKOH|pa3aciia)

No

HanmenoBanue nimm KpaTKO€ COACPIKAHUC JICKIITMOHHOI'O 3aHATHUA

Koi-
BO
4acoB

PASBUTUE CUCTEM VYIIPABJIEHUA KAYECTBOM. "3Be3abI kauecTa'.
Teopust pa3BUTHSL CUCTEM yIIpaBJiIEHUS KaueCTBOM. IHTerpupoBaHHbBIN U

1  |Mex(dyHKIMOHATBHBIN MPOLIECCHI YIIpaBIeHHs KauecTBOM. Teopus Teitnopa.

[Toctynarsl Jlemunra. Pa3Butue Teopuu yrnpasienus kauectBoM [llyxapara u
M cukaBbl.

BCEOBILEE YITPABJIEHME KAYECTBOM. Bceoobuiero Ynpasienus
KauectBom (BYK mu TQM - Total Quality Management) . 3. Jlemusr u J{x.
JI>xypaH, pazpaboTaHHbIe UMU QUIOCO(DUS Ka4eCTBA U METO/IbI O0ECTIEUeHUS
Ka4yecTBa Kak ocHoBononararpmue B reopun BYK. J/[marpamma koHuenmmm
kauectBa. Konnenuusa BYK. 3apy6exusie u Poccuiickue cuctemsl ynpaBieHUs
KaueCTBOM.

TTOKA3ATEJI KAUECTBA TYPUCTCKOM ITPOJYKIIUU U YCIIYT,
Iloka3zarenu kayecTBa yciyr. BecoMOCTh mokasarenei kauecTBa yCiyr.
KosmuecTBeHHas ¥ KaueCTBEHHAs OLICHKA ITOKa3arene kadecTsa. llemisa kauecTsa

YCIIYT.

anaBJIeHHe CHCTEMOH KauyeCTBa B TYpU3MEC U TOCTCIIPUHUMCTBC. MeHeI[)KMCHT

1 |cucrem ympaBieHHs: KaueCTBOM B cepe yciyr. TpeOoBaHMs CTaHAAPTOB CEPUH

MCO 9000 u UCO 14000, PazpaboTka BHYTPEHHUX CTaHIAPTOB MPEATPUITHIA.

5.2. IlpakTHyecKne 3aHATHS, CEMUHAPBI

Ne
3aHATHA

Ne
paszena

HanmenoBanue unm KpaTKOC COACPIKAHUC MPAKTUYCCKOIO 3aHATHA, CCMUHApa

Koi-
BO
4acoB

CucreMbl ynpaBiaeHUs Ka4€CTBOM Ha NPEANPUATUSAX UHIYCTPUHU TypHU3Ma U
rocrenpuuMcTBa. MicTopudeckuii acliekT pa3BUTUS CUCTEM YIIPABICHUS
KA4€CTBOM YCIIyT.

Mex1lyHapOIHbIE CUCTEMBI YIIPABJIEHUS KaueCTBOM. POCCHIICKHE CUCTEMBI
YIPABJICHHS KAU€CTBOM. XapaKTepUCTUKA MEKTyHApOAHBIX U Poccuiickux
CHCTEM YNPABJIEHUS KaU€CTBOM MPOIYKIIUU U YCIYT.

[IpoexTHpoBaHNE BHYTPEHHUX CTAaHIAPTOB MPEANPHUATHS KaK OCHOBBI €10
KOHKYPEHTOCIOCOOHOCTH. DTarsl pa3pabOTKH BHYTPEHHUX CTaHIapTOB HA
[IPEIIPUITUIX TYPUCTCKOM OTpaciu U UX XapakTepuctuka. OcodeHHOCTH
pa3pabOTKM ¥ BHEIPEHUS CUCTEMBI Ka9€CTBA Ha MPEANPHATHIX TypPHUCTCKON
OTpaciu.

YipaBieHue cucteMoil kauectBa. OTBETCTBEHHOCTh PYKOBOJICTBA M MOATOTOBKA
KaJpoB. YIPaBJI€HUE NPOECKTUPOBAHUEM, TOKYMEHTAIIUNA U TAHHBIMHU. 3aKyTKH.




KadyeCTBa.

VYipaBieHue NpoayKIMeH, ycayraMu U npoieccaMu. KoHTposb cructemsl

5.3. JIaboparopHbie padoThI

He npenycmorpenst

5.4. CamocrosiTesqibHasi padoTa CTyIeHTa

Brimonuenane CPC

IMomsun CPC

Crnncox nureparypsl (¢ yKazaHUEM
pasesoB, IiaB, CTPaHUI) / CChIJIKA Ha

pecypc

Cemectp

Kon-
BO
JaCOB

[loaroToBka K 3a4CTy

1. baii T.B. KomIliekcHBIE CHCTEMEBI
YITPaBJICHUS KAY€CTBOM B TYPUHIYCTPHH.
YueOHoe mocobue 1 HanpaBIeHUS
noaroroBku «Typuszm»/ T.B.baii,
W3narensctBo: KHOPyc, 2019 - 176 c. 2.
baymrapren JI.B. YnpasieHne kauecTBOM B
Typu3Me : y4eOHHK AJIsl CTY/. BBICII. y4ueO.
3aBeaenuii / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue
KauecTBOM B TypusMe. [IpakTukym :
yueoHoe nmocooue / JI.B. baymrapren. - M.:
KHOPYC, 2008. - 288 c.

15,75

YrpaBieHHE Ka9YeCTBOM B TYpH3ME U
TOCTUHUYHOM CCPBUCC (HOI[FOTOBK& K
MPaKTUYECKUM 3-4)

1. ITocranosnenue [IpaBurenscta PO ot 16
despais 2019 . N 1215 O knaccudukarmm
KOJUIEKTHBHBIX CPEICTB pa3MEIICHHUs. 2.
[Tocranosnenue [1paBurenscta PO ot 18
utosisg 2007 . N 452 O6 yTBepxIeHUN
[IpaBui1 oka3zaHusl yCcayr IO peanu3aiuu
TYpPUCTCKOTO IIPOAyKTa; 3. denepanbHbIin
3akoH Nel132 ot 24 Hosi0ps 1996 1. O6
OCHOBAaxX TYPHUCTCKOH IEATENBHOCTHU B
Poccuiickoit ®enepaunu; 4. baymrapren
J1.B.YipaBneHue kauecTBOM B TypU3ME:
MpakTUKyM TekcT.yd.nmocodue ajs
By30B.JI.B.baymrapren.-M.: Knopyc.2008.;
5. baymrapren JI.B.YnpaBieHue kauecTBOM

yCIIyT B TypusMe: npakTukyM. M. Kxopyc.
2016.-284 c.

25

YrpaBiieHHE Ka9YeCTBOM B TYPH3ME U
TOCTHHUYHOM cepBHCE (TIOATOTOBKA K
MpakTU4ecKum 1-2)

1. bait T.B. KomruiekcHbIe CHCTEMBI
YIpaBJICHUS KAYECTBOM B TYPUHAYCTPHH.
YueOHOe ocoOue /715l HanpaBJIeHUs
nonrotoBku « Typusm»/ T.B.bai,
WznarensctBo: KHoPyc, 2019 - 176 c. 2.
baymrapren JI.B. Ynpapienue kadecTBOM B
TypU3Me : y4eOHHK JJIsl CTY/I. BBICII. y4eO.
3aBeaenui / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue
KauecTBOM B TypusMe. [IpakTukym :
yueOHoe mocooue / JI.B. baymrapren. - M.:
KHOPVYC, 2008. - 288 c.

19




6. Texymuii KOHTPOJIb YCNIEBAEMOCTH, POMEKYTOUHAS aTTeCTANMNSA

Kontpomns xauecTBa ocBoeHUs1 00pa30BaTeIbHON MPOrpPaMMBbl OCYIIECTBIISIETCS B
cooTBeTcTBHH ¢ [lonmoxkeHnem o 6aIbHO-PEUTUHTOBOM CUCTEME OLICHUBAHUS PE3yJIbTaTOB
y4eOHOU IeSITENbHOCTH 00yYarOIIUXCHl.

6.1. KouTpoabusie meponpusitus (KM)

Ce-

KM|mectp

Bun
KOHTPOJISI

HazBanue
KOHTPOJILHOTO
MEPOIPUATHUS

Bec

Makc.
Oain

[Topsaok HauncaeHUs 6AITOB

Yuu-
THIBA

ercs
B [1TA

ITpome-
JKyTOUHAas
aTTecTalus

dOC 1- Mogens
KauecTBa. IleTna
KauyecTBa

20

[1pu olleHMBaHUU PE3yIBTATOB
MEpPONPUATHS UCTIONb3yeTCs OaIbHO-
[pEHTHHTOBAsI CHCTEMa OLICHIUBAHUS
PE3yJIbTaTOB yUeOHOH NesITeTbHOCTH
oOydaromuxcs (yTBepKIeHa MTPUKA30M
pexropa ot 24.05.2019 . Ne 179)
Kputepun Hauucienus 6aios:

- BCE YaCTH 3aJIaHMsI BBIMOJIHEHBI BEPHO,
TaHbI MTOJIHBIE OTBETHI HA BONpockl — 100-85
0aioB

- 9YaCTH 3a/I1aHUS BBITIOJHEHBI BEPHO, HO
MMEIOTCS] HEI0UEThI, €CTh 3aMeuaHus — 84-
75 GamnoB

- B 33JJaHUU €CTh IpyOble 3aMeUaHmsl, HO X0/
BBITTOJTHCHHS BEPEH, HE JaHbI OTBETHI HA
BOIpOChl — 74-60 6amioB

- paboTa He MpeCTaBIeHa WITH COACPIKUT
rpyObie ommbku — 59-0 6aos.
MakcuManbHOE KoJIu4ecTBO 6amioB — 20.
Becopoii koa¢uirienT meporpustus — 1

3a4CT

Texymmii
KOHTPOJIb

dOC -2
MeTonuKH OIeHKH
KadyecTBa
TYPUCTCKUX U
TOCTUHHYHBIX

yCIIyT

20

[Ipu orleHUBaHUY PE3YIBTATOB
MEPOTPHUATHS UCTIONB3yeTCs OaJTBHO-
PEUTHHIOBAsI CHCTEMa OLCHUBAHHUS
[PE3yNbTaToOB YUeOHOH e TENFHOCTH
oOyuaromuxcs (YTBepKIeHa IPUKa30M
pektopa ot 24.05.2019 . Ne 179)
Kpurepun HauncieHus 6aioB:

- BC€ YaCTH 3aJIaHUsI BBITIOJHEHBI BEPHO —
100-85 6amnnoB

- YaCTH 33/I1aHUS BBITIOJTHEHBI BEPHO, HO
MMEIOTCS HEIOYEThI, €CTh 3aMEYaHUs B
pacdetax — 84-75 GaioB

- B 33/IaHUHU €CTh TpyObIe 3aMeUaHusl, HO X0
BBITTOJTHEHHS BepeH — 74-60 6aios

- paboTa He MpeACTaBlIeHa U COACPIKUT
rpyObie ommOku — 59-0 Oasos.
MakcumanbHOe Koau4ecTBo 6amios — 20.
Becosoii koa¢hdurpienT meporpustus — 1

3a4YCT]

Texyuit
KOHTPOJIb

®OC - 3 IIpoekr
CMK

20

[IpoBepka MmpoeKTa OCyIECTBIISETCS 110
OKOHYAHUH U3YYCHUS JUCIUIIHHBL
[IpoekT 1o/mKeH ObITh BHINOIHEH U

O(i)OpMJ'IeH B COOTBETCTBMH C IIA0JOHOM.

3a4CT




[1pu orleHUBaHUY PE3YIBTATOB
MEPOTPUITUS UCTIONB3YeTCsl OaNIbHO-
[PEUTHHTOBAsI CHCTEMa OLIEHUBAHUS
pe3ynbTaTOB YUeOHOU eI TeNIbHOCTH
oOyuaroniuxcs (yTBep:KeHa PUKa30M
pekropa ot 24.05.2019 . Ne 179)
Kpurepun Hauncnenus 6anos:

- BCE YaCTH MPOEKTAa BBITTOJHEHBI BEPHO —
100-85 6annos

- YaCTH MPOEKTa BBIIIOJHEHBI BEPHO, HO
HMCIOTCS HEJOUEThI, €CTh 3aMcUaHus — 84-
75 GamnoB

- B IPOEKTE €CTh IpyObIe 3aMeuaHusi, HO X0
BBITIOJTHEHUS BepeH — 74-60 O6amios

- paboTa He MpeCTaBIeHa UITH COICPIKHUT
rpyobie ommoOku — 59-0 6anos.
MakcuManbHOE KOJTudecTBO 06amioB — 20.
Becoroit koahurment mepornpustus — 1

Texymmii
KOHTPOJIb

DOC - 4 Bonmpocsl
JUIS CAMOKOHTPOJIS

40

[IpoMesxyTOUHAs aTTeCTAIMs BKIFOYAET
KOMITBIOTEPHOE TECTUPOBAHUE MPOBOUTCS
BO BpeMsI 3a4eTa.

[Ipu orleHMBaHUU PE3YIBTATOB
MEPOTIPUATHSI HCTIOIB3YETCSl OAILTHHO-
PEUTUHIOBasE CUCTEMA OLICHUBAHMS
[Pe3YJIBTaTOB YUEOHOU eATeTbHOCTH
oOyuaroruxcs (yTBEpKIeHa MPUKa30M
pekTopa ot 24.05.2019 . Ne 179)

TecT coctout u3 15 Bonpocos,
MO3BOJISIONTNX OLICHUTH
c(hopMUpPOBaHHOCTH KoMTieTeHIIHA. Ha
oTBeTHI oTBOIHUTCSA 40 MUH.
[IpaBUIIBHBIN OTBET HA BOIIPOC
COOTBETCTBYET | Oamty.
HenpaBuiibHbINM OTBET Ha BOIIPOC
cootBeTcTBYeT () OaIoB.
MakcruMaabHOE KOJTMYECTBO 0AIOB 3a
[IPOMEKYTOUHYIO arrectanuo — 40.

3a4CT

6.2. Ilpouenypa nposeaeHusi, KpUTEPUH OLlCHUBAHUSA

Bung

MPOMEKYTOUHOH
aTTecTaluu

[Tpouenypa npoBeneHus

Kpurepun
OLIEHUBaHUS

3a4CT

IIpomesxyTouHas arTecTanys BKIOYAeT NPOLEAYPY TECTUPOBAHUS

B aiekTpoHHOM IO VYpI'Y . IIpu onieHuBaHUM pe3yabTaTOB
MEPONPHUATHIA UCTIONB3yeTCs OAJUIBHO-PEUTHHTOBAs CUCTEMA

OILICHUBAHUSA PE3YyJIbTATOB yUeOHO! AesITeIbHOCTH 00yJaroImuXxcs

(yTBeprkeHa npuka3oM pekropa ot 24.05.2019 . Ne 179).
3a4TeHO: PEeUTHHT 00yUaloIIerocs 3a MEPOIPHUITHsI OOJIbIIIE WU

paBeH 60%. He 3auTeHO: peUTUHT 00y4arOIIerocs 3a MepPOIPUsITHE

Menee 60%.

. 2.5, 2.6
[ lonoxxenus

B cooTrBeTCTBUU C

6.3. OneHo4yHbIe MaTEPUAJIBI




[KoMmmeTeHIIMu

Pesynbrarsl 00yueHus KM

YK-1

3HaeT: CUCTEMBI Ka4yeCTBa, OPSIJIOK UX pa3pabOTKH, CepTHU(PHUKALNN, BHEAPEHHS U
NPOBEACHUS ayJJnTa

YK-1

'YMeeT: MpOBONUTE OLEHKY U KOHTPOJIb KA4€CTBA MPOIYKIHH, YCIYyT U NPOLIECCOB
00CITy’)KHBaHHSI HA MPEANIPUATUSAX TYPUCTCKOW MHITYCTPHH U MHIYCTPUU A
rOCTENPUAMCTBA

YK-1

HMeeT npakTUUeCKUi OTBIT: aHAJIM3a U OIEHKH YIOBJIETBOPEHHOCTH MOTpeduTenen
KaueCTBOM OOCIIY>KMBAaHUS B TypU3ME U HHLyCTPUU TOCTEIPUUMCTBA

OIIK-2

3HaeT: 3a/1a4u, HallPaBJICHUs U METObI IPUHSTHS YIIPABICHUECKUX PEIIEHHUH B
npo¢eCCHOHAILHON AEATEIBHOCTH B X0JIe 00CITy)KMBaHUs MOTpeduTeneit

OIIK-2

‘YmMmeer: IMPUHUMATDH YIIPABICHYCCKHUEC PCIICHHA, B TOM YHUCJIC 10 KAYCCTBCHHOMY
00CITy>)KHBaHUIO MTOTpeOUTENEH TYPUCTCKUX YCIYT

OIIK-2

VMeeT npakTUYeCKUi OMBIT: YIIpaBJIeHUs] BHYTpU(DUPMEHHBIMU MPOIIECCaMU B
TYPUCTCKOW OpraHu3aIliK, B TOM YHCIIE 110 KaYeCTBEHHOMY 00CITY)KHBaHUIO A
noTpeduTeneil TypuCTCKUX yCIyr

OIIK-3

3HAeT: OCHOBHbIE TIOHATHUS U MIOKA3aTeIN KauyecTBa OOCITyKHUBaHMUS;
MEXKyHAPOIHbIE U HALMOHAJIBHBIE CTAHJAPThI; COCTOSHUE PhIHKA TPyJAa U
TpeOOBaHUS K IEPCOHAILY NPEANPUATUI chepbl Typu3Ma U rOCTENPUUMCTBA,
coziep>kaHue NpohecCHoHaIbHBIX CTAHJAPTOB U TOJDKHOCTHBIX HHCTPYKIUH

OIIK-3

YMeeT: OLleHuBaTh U KOHTPOJIMPOBATh Ka4€CTBO NMPOAYKIIMH, YCIYT U MPOLIECCOB
00CITy’)KNBaHHsI HA TIPEANIPUATHUSIX B U30paHHOH cepe npodeccnoHaabHOI HAHHH
NIEATEIIbHOCTU

OIIK-3

MeeT mpakTHUECKHI OMBIT: 00ECIIeUeHNs CTAaHIaPTOB Ka4eCTBa H HOPM
0€30MacHOCTH KOMIUIEKCHOTO 00CITy>KUBaHHS B U30paHHOH cdepe FHHHHH
po(heCCHOHATBHOM IESTENEHOCTH

CDOHI[BI OLOCHOYHBIX CPCACTB I10 KAXKAOMY KOHTPOJIIbHOMY MCPOIIPUATHUIO
HaxoOATCA B ITPUITOKCHHUAX.

7. YueOHO-MeTOoAMYECKOEe M MH(OPMAIIMOHHOE 00ecredeHue TUCIUIIIMHBI

IeuaTHas y4yeOHO-MeTOAUYECKAS] JOKYMEHTALUS
@) OCHOBHAs TUMepamypa:

1.

VYipasieHue KaueCTBOM U PEMHKUHUPUHT OpraHu3auuii Yueo.

nocoOue Juist By30B 110 cnenuaibHocTd 657000 "Yop. kauecTBOM" U HallpaBIEHUIO
340100 "VYnp. kauectBom" 3. C. Adbytuaze, JI. H. Anekcanaposckas, B. H. bac u ap.
- M.: JIoroc, 2003. - 327 c. nn.

2.

by3o0B, b. A. YnpasneHnue ka4ecTBOM NPOAYKIUU. TexHUUeCKni

peraMeHT, cTanaapTu3anus u ceprudukanus Yued. mocodue s By30B b. A.
by3os. - M.: Akagemus, 2006. - 171,[1] c.

3.

Masyp, U. U. Ynpasnenue kauectBoM [ Tekcr] yued. mocodue ais

BY30B 10 cnienuraibHoCcTH "Yip. kauectsom'" 1. Y. Mazyp, B. JI. [llanupo. - 7-¢
u3l., crep. - M.: Omera-JI, 2010. - 399 c. un.

4.

OrsoznuH, B. FO. YnpapneHnne kauecTBOM: OCHOBBI TEOPUU U IPAKTUKHU

[Texct] yueb. mocobue B. FO. OrBo3nuH. - 5-¢ usn., mepepad. u gom. - M.: Jlemo u
Cepsuc, 2007. - 286,[1] c. .

5.

[Tonomapes, C. B. Ynpasnenue kauecTBoM npoaykuuu: Beenenue B

CHUCTEeMbl MEHEIPKMEHTA KauecTBa [ TekcT] yuel. mocobue 11t By30B 10
cnennanbHoCcTH "Crannaprusanus u ceprudukanus” C. B. [Tonomapes, C. B.
Muenko, B. . beno6parus. - M.: Ctangaptsl u kauectBo, 2004. - 244 c.




6. Camumona, T. A. Ynpasnenue kauecTBoM [ TekcT] yudeOHUK 1Mo

crietmanbHoCTH "Menemxkment opr.” T. A. Canumosa. - 2-e u3f., crep. - M.: Omera-
JI, 2008. - 414 c. Tabmn.

0) OononrHUMeENbHASL IUMepPamypa:

1.  Byzsos, b. A. YpaBneHnue kauecTBOM NpOAYKIUU. TeXHUUECKUI
periiaMeHT, CTaHapTu3anus u ceprudukanus Yded. mocodbue st By30B b. A.
by3os. - M.: Akanemus, 2006. - 171,[1] c.

2.  ®omun, B. H. KBaniumerpus: Ynpasnenue kauectBoM. CepTuduxaius
VY4eb. mocodue 17151 By30B MO HAIIPABICHHUIO NOJATOT. TUILIOMUP. CIIEHUATUCTOB
"Cranpaptuzauus, ceprudukanus u merponorus” B. H. ®omun. - M.: Ocb-89,
2002. - 380 c. u.

3. Magyp, 1. 1. Ynpasnenue kauectBoM [ Tekct] yueb. mocodue s
BY30B 110 criennaibHOCTH "Yrp. kauectBoM" . U. Mazyp, B. /1. lllanupo. - 2-¢
u3., crep. - M.: Omera-JI, 2005. - 399, [1] c.

4.  Orso3auH, B. 0. Ynpasnenue ka4ecTBOM: OCHOBBI TEOPUU U MTPAKTHKU
[Texct] yueb. mocobue B. }O. OrBo3auH. - 5-¢ u3., nepepad. u goi. - M.: Jleno u
Cepauc, 2007. - 286,[1] c. ni.

5. Tlonomapes, C. B. YnpaBieHue kauecTBOM NpoayKuuu: Beenenue B
CHUCTEMbl MEHEIP)KMEHTa KauecTBa [ TekcT] yuel. mocobue AJisi By30B 1O
cnenuanbHocTH "Cranaapruzanus u cepruduxanus” C. B. [Tonomapes, C. B.
Mumienko, B. f. beno6parun. - M.: Ctanaaptsl u kauectBo, 2004. - 244 c.

6. Camumosna, T. A. Ynpasnenue kauecTBoM [ TekcT] yueOHUK 1Mo
crietmanbHOCTH "Menemxkment opr.” T. A. Canumosa. - 2-e u3f., ctep. - M.: Omera-
JI, 2008. - 414 c. Tabn.

7. Ynpapnenue kadectBoM T. 1 Yueb. mocobue /j1st By30B MO
Hanpasienusm: 150101 (MUM); 150106 (OMUI) u ap. C. A. I'manprues, 3. A.
Kapmos, B. b. Kpaxr, B. II. ConoBseB. - Crapsbiii Ockon: ToHKHE HayKOEMKHE
texHoiorun, 2005. - 366 c. ni.

8.  VYmpapnenue kagectBoM T. 2 Yueb. mocoOue ajst By30B 10
HarnpasieHusm: 150101 (MUM), 150106 (OM[), 150404 (MMO) u ap.; 3KOH.
cnenuaiabHOCTIM 080502 (OM) - "OKOHOMUKA U yIIp. Ha MPEANPUATHN (B YEPHOU
MeTautypruu) Beex ¢popm odyuenus": B 2 T. C. A. I'mageimes, O. A. Kapnos, B. b.
Kpaxr, B. II. Conosbes. - Crapspiit Ockon: Tonkne Haykoemkue texnonoruu, 2005. -
314 c. un.

9.  VYnpapnenue kauecTBoM [ TeKkcT] yueOHUK /1Jisi HAITpaBICHUM
OakanaBpuara U MarucTparypsl "Ymop. kauectBoMm" u "CrangapTusanus U
metposiorus" C. A. 3aines u ap.; noxa oomr. pex. C. A. 3atineBa. - M: KHOPYC,
2018. - 422 c. umn.

10. Acramoga, }O. B. Ynpasnenne kauectBoM Yue0. mocoOue Jisi By30B
o crieraibHoCcTH "MenemkmenT opranuzanuu FO. B. Acramosa; [Tox pea. A. H.
Hemuenko; FOx.-Ypain. roc. yu-T, Kad. Mapketunr u menemxment ; FOYpI'Y. -
Yensbunck: UznarensctBo KOVpI'Y, 2003. - 315 c.

8) omeuecmeenHuvle U 3apy0edtCHble JHCYPHANLL NO OUCYUNTUHE, UMerowuecs 8 bubauomexe:
He npenycmorpeHsl

2) MemoouuecKkue YKazaHus 0 Cmyo0eHmos8 no 0C80EHUIO OUCYUNTUHDL.



1.

KomIuiekcHbIe CUCTEMBI YIIPpaBJICHUA KAYCCTBOM B TYPUHAYCTPUHU:

VYyebHoe nmocobue 15 HanpasiieHus MoAroToBku « Typusmy»: / T.B. baii —
Yensabunck: 2017. — 174 c.

U3 HUX. yue@%o—memoduqecxoe obecneverue camocmosmenbHou pa60mbz cmydeﬂma:

1.

KommiekcHbIE CUCTEMBI YHIPABJIICHUA KQYCCTBOM B TYPUHAYCTPUHU:

YueOHoe nmocobue g HanpasieHus: noArotoBku « Typusmy»: / T.B. bait —
YensOunck: 2017. — 174 c.

DJIeKTPOHHAS Y4eOHO-MeTOoANYeCKAasl IOKYMEeHTAIlUs

Haumenosanue
Ne Bz peeypeas | bubmuorpadudeckoe onrcanue
JUTEpaTyphl ANIEKTPOHHOM
bopme
Ky3pmuna, C. H. YrpaBieHue kauecTBOM yCIIyT B TYPU3ME :
yuebHo-meToanueckoe nocodue / C. H. Kyssmuna, E. C.
DIIEKTPOHHO-
MeTonuyeckue P TumodeeBa. — Cankr-IletepOypr : ©UD0 CIIOYTYuD,

1 MOCOOUS ISt CHCTEMa 2009. — 182 ¢. — ISBN 978-5-94047-554-5. — TekcrT :
CaMOCTOSTEIBHOM A ATeNLCTEA PIIEKTPOHHEIH // JIaHb : 3JeKTPOHHO-OMOINOTEYHAs CHCTEMA.
paboThI CTyIeHTa A — URL: https://e.lanbook.com/book/63857 (nara

Jlanb
oOpatuenusi: 26.10.2021). — Pexum noctymna: i aBTOpU3.
[10JIb30BATEIICH.

[lepedeHpb UCTIONB3YEMOTO MTPOTPAMMHOTO OOECTICUEHMS:

N —

Microsoft-Office(6eccpouno)
000 Sxkcneptr CucreMc-ABTOMaTU3UPOBAHHAS CUCTEMA TJIAHUPOBAHUS U aHAIN3A

3¢ PEeKTUBHOCTH MHBECTUIIMOHHBIX TPOEeKTOB Project Expert for
WINDOWS(6eccpouno)
3. HTII Kommnekcubie Cuctembl-Gray Simulator(6eccpoduno)

[Tepedenp ncnonb3yeMbIx MpoheCcCHOHABHBIX 0a3 TaHHBIX U WH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

1. -Crannaptundopm(beccpoyuHo)
2. -baza ganueix BUHUTU PAH(Geccpouno)
3. -Texakcnept(30.10.2017)

8. MarepuajibHO-TeXHHYECKOe o0ecriedeHne I CIUIIUHbI

Bun 3aparui

Ne

ayJl.

OcHoBHOE 000py/IOBaHNE, CTEH/IbI, MAKEThI, KOMIIBIOTEpHAs TEXHUKA,
IpEeAyCTaHOBJIEHHOE IPOrPAMMHOE 00€eCIeueHHe, UCIIONIb3yeMOE IS
pa3IMYHbIX BUAOB 3aHATHH

Jlexuun

504
(7P)

1. MynbTUMEAUIHBIN TPOEKTOP - 1 WIT., 3KpaH - 1 mT., KoMIbroTep - 1 mT.
aKycThueckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad amas T0KyMEHTOB - 3
mT. 3. Pabouee mecto npenoaasarens - 1 MecTo

3avet,aud.3auer

504
(7P)

1. MynpTMeTMHBINA TPOEKTOp - 1 WT., 3KpaH - | mT., KoMneroTEp - | T
aKycThueckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad amas T0KyMEHTOB - 3
mT. 3. PaGouee mecto npenoaasarens - 1| Mmecto

Ilepecnaua

504
(7P)

1. MynpTMe TMIHBINA IPOEKTOp - 1 WT., 3KpaH - | mT., KoMIeroTEp - 1 T
akycTrueckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad A1 JOKyMEHTOB - 3




mt. 3. Pabouee Mecto npenoaasarens - 1| Mecto

1. MynbTuMeIuiHbIA IPOEKTOp - 1 mT., 3kpaH - 1 mrT., koMnerorep - 1 mrT.
aKycTtuueckas cuctema - 1 mr. 2. JIocka - 1 mt., mkad 1151 JOKyMEHTOB - 3
mt. 3. Pabouee Mecto nmpenogasarens - 1 Mmecto

[IpakTuyeckue 504
3aHATHA U cemuHapsl |(7P)




