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1. llesu u 3212494 AU CIUILIHHBI

Lensb - hopMupoBaHue y CTYIEHTOB LIETIOCTHON CHCTEMbI 3HAHUH U MPAKTHYECKUX
HaBBIKOB B 00JIACTH CTaHIAPTU3AINH, CEPTU(UKALINYA TOCTUHUYHBIX yCIyT. 3aga4u: 1)
U3yYEHHE MPOILECCOB CTaHAAPTU3ALNH, CEPTU(UKALIMN B UHAYCTPUU TOCTENPUUMCTBA; 2)
U3yYEHHE MPABOBBIX OCHOB Pa3pabOTKH U IPUMEHEHHUS CTaHIaPTOB B TOCTHHUYHOMN
uHayctpuu B P®; 3) cucremaruzanus A1eMCTBYIOIIMX CTaHAAPTOB B 00JIACTH TOCTUHUYHON

HHAYCTpPHUH.

Kparkoe cogepkaHue TUCHMIIIMHBI

Cranpapruzanus U cepTuukanns rocTHHUYHbBIX yeayr B Poccun. OcHOBBI
3aKOHOZJATENBCTBA IO CTAHAAPTU3ALMHU. YPOBHHU CTAaHIAPTOB, NEUCTBYIOIINX HA
teppuropun P®. Ceprudukaius kak rapaHTHsl KauecTBa TOCTUHUYHBIX YCIyr. OCHOBBI
3aKOHOJIaTeNbCTBA MO cepThdukanuu. [IpaBuna ceprudukanum roCTHHUYHBIX YCIIYT.

yl'[paBJIeHI/IC Ka9CCTBOM I'OCTUHUYHBIX YCJIVT.

2. Komnerennuu odyuyawuerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS

JUCIHUILIMHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS
OII BO (kommnieTeH1Iun)

[Inanupyemblie pe3yabTaThbl
00y4YeHHUs 10 AUCITUTUIHHE

ITK-5 criocoben obecnieunth GopMUPOBAHHE U
BHE/IPEHUE KOPTIOPATUBHBIX CTAHIAPTOB U
pETIaMEeHTOB MPOIECCOB OOCITYKUBAHHS,

COOTBETCTBUS OTPACIIEBBIM CTaHJIAPTaM CEepBUCA

3HaeT: cenupUKaluio U METOAUKY BHEAPEHUS
BHYTPEHHUX CTaHJAPTOB IPEANPUATHS HA OCHOBE
MEXK1yHapO/IHbIX U HAIIMOHAJIbHBIX CTAaHIapTOB B
cepe TOCTUHUYHOTO CepBHCa

'YMeeT: TEXHOJIOTUIO BHEAPEHUSI BHYTPEHHUX
CTaHJAapTOB U PEIIaMEHTOB IIPOLIECCOB
00CTyKUBaHUS HA TOCTUHUYHOM MPEANPUATUN
VmeeT mpakTUYEeCKUil OMbIT: pa3paboTKu
KOPIOPAaTUBHBIX CTAHJAPTOB U PETJIAMEHTOB
pPOLIECCOB 00CTYKUBAHUS, COOTBETCTBHS
OTpacJIeBbIM CTaHapTaM CEepBUCa

[TIK-8 criocoben opranu3oBaTh padoTy 1O
MOATBEPKJICHUIO COOTBETCTBUS CPEJICTB
pasMeicHus CUCTEME KJ'IaCCI/I(bI/IKaIII/II/I TOCTHUHHUI U
UHBIX CPEJICTB Pa3MEILCHHSI

3HaeT: Tanbl pa3pabOTKU BHYTPEHHUX CTaHIapTOB
00CITy’)KUBaHMsI COIACHO CHCTEME KJIacCU(PUKALUU
TOCTHHMI] M UHBIX CPEACTB pa3MelieHus B PO
YMeeT: METOAUKY IIPOBEICHMS OLEHKU
TOCTUHUYHOI'O IIPEANPUATHS HA COOTBETCTBUE
KaTerOpPUHU COIVIACHO CUCTEME KilacCu(UKaK
TOCTHHMI] M UHBIX CPEACTB pa3MelieHus B PO
MMeeT NpakTUYECKUN OMBIT: IPOBENCHUS OLICHKU
FOCTUHUYHOI'O IPEIIPUATUS U OTIAEIBHBIX €r0
CJ1y>k0 Ha COOTBETCTBHE CPEJCTBA Pa3MELICHUs
cUCcTeMe KJTacCU(UKAIIMKA TOCTHHUI] U UHBIX CPEJICTB
pasMenieHus B PO

3. MecTto aucuumiaabl B cTtpykrype Ol BO

[Tepeuens npenecTBYOMUX AUCIHUILINH,
BUJIOB pabOT yueOHOro IjiaHa

[TepeyeHb MOCICTYIONIMX AUCIATLINH,
BUJIOB paboT

Wunycrpus rocrenpunmctsa OxHoro Ypana

He npenycMmorpensl




Tpe6OBaHI/IH K «BXOOHBIM» 3HAHUAM, YMCHUAM, HABBIKAM CTYIACHTA, HCO6XOI[I/IMBIM
IIp1 OCBOCHUU ,ZIElHHOfI JAUCTUITIINHBI 1 HpH06peTCHHI>IM B PC3YJIIbTATC OCBOCHUA

MpCAMICCTBYIOIMUX JUCHUIIINH:

Hucuunimza

TpeboBanus

Nunyctpus rocrenpunmctba FOxxHoro Ypana

3HAeT: UCTOPUIO CTAHOBJICHUS U Pa3BUTHUS
FOCTUHUYHOTO JIe€J1a; COBPEMEHHOE COCTOSTHUE U
MEPCIIEKTUBBI Pa3BUTHS PhIHKA TOCTUHUYHBIX YCIYT
[OsxHOTO Ypana, 0CHOBBI TOCTHHUYHOU
[PErMOHAIMCTUKY Ha OCHOBE MTPUKIIAIHBIX
WCCIIeIOBaHUI B U30paHHOM cdepe
poQeCCHOHANEHON AEATEIBHOCTH, CYIIHOCTHEIC
0COOEHHOCTHU M XapaKTEePUCTUKH MOJIENIN Pa3BUTHUS
WHAYCTpUU rocrenpuumMcTsa Ha FOxxHoM Ypaie
'YMeeT: IPUMEHATh METO/BI OLIEHKH Ka4eCTBa
FOCTUHUYHBIX YCIIYT U OOCITYKMBaHUS
noTpeOuTesnei, onpenesaTs Ka4eCTBO TOCTUHUYHOTO
MPOAYKTA, UCIONb3Ys IPUKIIAJHbIE UCCIIEIOBAHMNS,
QHAJIM3UPOBATh SKCIIEPTHYIO OLIEHKY TOCTUHUYHBIX
MPEANPUATANA PETMOHA COMIACHO JEHCTBYIOLIEH
CUCTEMBI KJIaCCU()UKAIIUN TOCTUHULL M HHBIX
CpEACTB pa3menieHus MiMeeT npakTUYeCKHil OTIbIT:
OLICHKH U COBEPILIECHCTBOBAHUS yCIIyT UHAYCTPUU
rOCTENPUUMCTBA PETHOHA, aHAIN3a UHyCTPUN
rocrenpuuMcTsa FOxHoro Ypana, nposencHus
OpPraHU3aL[MOHHBIX MEPONPUITUNA B TOCTUHUILIE [T
MOATBEP)KICHUE €€ COOTBETCTBUS CUCTEME
KJIacCCU(UKALMU TOCTUHUIL U UHBIX CPE/ICTB
pa3MeIICHUs

4. O0béM 1 BUABI y4eOHO# padoThI

OO6mast TpyA0€eMKOCTh JUCHUILIMHBI COCTABISET 2 3.€., 72 4., 36,25 4. KOHTaKTHOU

paboThl
Pacnpenenenue
Bcero 10 CEMECTpaM B yacax
Bun yuebHo# paboThI
4acoB Homep cemectpa
5
OO6miast Tpy10EMKOCTb AUCHUIUINHBI 72 72
Ayoumopmvie 3aHAmMUA: 32 32
Jlexuuu (JI) 16 16
[IpaxkTryeckue 3aHATUS, CEMUHAPBI U (UJIM) APYTHE BUIBI
ayuTOpHbIX 3aHsaTHi (I13) 16 16
JlaGoparopubie paboTsI (JIP) 0 0
Camocmosmenvuas paboma (CPC) 35,75 35,75
CuctemaTtu3anus CTaHIapTOB B 00JIACTH TYpHU3Ma, 10 10
JICHCTBYIOIIUX HA Tepputopun PO
Cucremarusanus CTaHIapTOB B 00JIACTH FOCTENIPUUMCTBA, 10 10
NEHCTBYIOIIUX HA Tepputopuu PO
IlonroToBka K dK3aMeHy 15,75 15.75




KoHcynbranuy 1 NpoMeKyTOYHasl aTTeCTalus 4,25 4,25

Bu koHTpoOIIs (3a4eT, 1ud.3a4eT, SK3aMeH ) - 3a4eT

5. ConeprkaHue TUCHMILIMHBI

Ne
pasnena

HaumeHnoBanue pa3zaenoB JUCHUILIMHBI

O0BeM AyITUTOPHBIX 3aHATUH MO BHJaaM B 4acax

Bcero JI I13 JIP

1

OCHOBBI CTaHAAPTU3AIUN TOCTUHUYHBIX yCIIyT 16 8 8

0

2

OcHOBBI cepTU(UKALNN TOCTUHUYHBIX yCIyT 16 8 8

0

5.1. Jlekuuu

No

JICKIMH|pa3aciia)

No

HanmenoBanue uimm KpaTKO€ COACPKAHUEC JICKIITMOHHOT'O 3aHATHA

Kon-
BO
4acoB

CranpapTuzanusi TOCTUHUYHBIX YCIyT. MicTopus pa3BUTHs CTaHAApTU3AIUH.
[Tonsitue ctangapra. OOBEKT U IPEIMET CTaHIAPTU3AIUN B TOCTETIPUUMCTRE.
OO6nacTh crangapTuzanuu. [[pUHIKIIEI cTaHIApTHU3AMN. YPOBHU CTaHIAPTOB.
HopmaTuBHbBIE TOKYMEHTHI 110 CTaHAapTH3alMK. [[pUHIMIIBI CTaHAApTU3ALNH B
rocrenpuuMcTBe. MeTonbl cranaaptuzanuu. Oprassl U CIIYKOBI 1O
cranaaptu3aunu B Poccuiickoit dexneparumu.

[Topsinok pa3paboTKU, U3MEHEHUS! 1 OOHOBJIEHMSI CTaHapTOB. XapaKTepUCTUKA
HTAINoB pa3pabOTKU CTaHJAPTOB, YCIOBUS U3MEHEHUS UK OOHOBICHHS
CTaHAApPTOB. YCIOBHS OTMEHBI cTaHAapTa. [ocynapcTBEHHBIN KOHTPOJIb U Ha/130p
3a COOJIOIEHUEM CTaHIapTOB B c(epe roCTeNnpUUMCTBAa. BUIbI OTBETCTBEHHOCTH
TYPUCTCKUX M TOCTUHUYHBIX MPEANPHUATHI 3a HECOOIOIEHNE CTaH1apTa.

[onsiTre U conuanbHOE 3HaueHKe ycuryT. ConnaibHOE 3Ha4eHUEe yCIyT B cdepe
rOCTENIPUAMCTBA. JJIEMEHTHI YCIIYTH U UX XapakTepucTuka. HopMaTuBHbIE
TOKYMEHTBI B 00J1aCTH CTaHAAPTU3ALMU TOCTUHUYHBIX YCIYT. THIIbI
kinaccudukatopoB. Equnas cucrema kiiacCUpUKaUU U KOJUPOBAHUS TEXHUKO-
HPKOHOMHUYECKOW U COIMAIIbHON HH(OpMAITHH.

OCOOEHHOCTH CTaHIAPTU3ALMH TYPUCTCKHUX YCIIYT. BUIIBI TYPHCTCKHX YCIYT,
perniaMeHTupyemble ctanaapTamu. [lokazarenu kauecTBa TypUCTCKUX YCIYT:
MOKa3aTesId Ha3HAYEeHHUs; TIOKa3aTesln 0€30MacHOCTH; TOKa3aTeNn Ha/le)KHOCTH;
rokaszaTesid IpohecCHOHAIBHOTO YPOBHS MEpPCOHAA.

CymHocTs ceprudukanuu yenyr. Ucropus cepruduxanuu yciyr. OCHOBHbIE
MOHATHS B 001aCTH cepTU(UKALUU TOCTUHUYHBIX ycIyT. Llenu u npuHIunbI
cepTudukanmu yciyr. YUacTHUKU cepTU(UKALNN YCIYyT. JJOKyMEHTHI
MOATBEPIKJAIOIIUE POLEAYPY CepTU(UKAIINH YCIYT. 3HAKH COOTBETCTBUSI.

Jransl NpoBeeHNs cepTudukamu yciayr. CepTudukanusi FOCTHHUYHBIX YCIYT.
[Ipouenypa u stansl npoBeaeHus. Cxemsl cepTudukanuy. BHyTpeHHHe cTaniapThl
NpeAnpusATUi 1 TpeOOBaHUs K MX cocTaBieHnio. Crenndurka OLeHKH KadyecTBa
FOCTHHUYHBIX ycIyr. KOHTposb 1 Haa30p 3a COONIOAEHNEM CTaHAAPTOB U
NpoLeaypbl CepTUPHUKALINN.

[IpakTrKa yripaBiaeHUsI Ka9Y€CTBOM CepTU(PHUITUPOBAHHBIX YCayT. [IoHsATHE KauecTBa
yciryru. TpeboBaHuUs K KaueCcTBY YCIIyT, 0OCOOCHHOCTH OIICHKH Ka4eCTBa YCIYT.
Hannexaree kauectBo yciyru. CucteMbl kauecTBa. KoHTpob kayecTsa.
Konnerrust TQM.

[loka3aTenu KauecTBa TOCTHHUYHBIX YCIyT. OLIGHKa Ka4€CTBAa TOCTUHUYHLIX YCIIYT

Ha OCHOBC CTaHIApTOB.

5.2. lIlpakTyeckue 3aHATHS, CEMHUHAPBI




No

SaAHATUS]

Ne

pas3zienal

HanmenoBanwne nimm KpaTKO€ COACPKAHUEC MPAKTUICCKOIO 3aHATHA, CCMUHApa

Koi-
BO
JacoB

CrangapTel B UHAYCTpUM Typu3Ma JleicTByIOIIME CTaHAapThl B HUHIYCTPUHU
Typy3Ma Ha MEXTyHapOJHOM, TOCY/IapCTBEHHOM YPOBHSIX, UX CUCTEMATU3ALIUS U
00J1aCTh MPUMEHEHHS.

CTaH,Z[apTLI B UHAYCTPUHU TOCTCIPUUMCTBA U IIUTAHUA HeﬁCTByIOHlHe CTaHAapPThI
B UHAYCTPHHU IT'OCTCIIPUHUMCTBA U ITUTAHUA HA MCKAYHAPOIHOM, TOCYyIapCTBEHHOM
YPOBHSIX, UX CUCTCMAaTHU3alluA U o0macThb IMPUMCHCHU.

MexrocynapctBeHHbIi cranaapt 'OCT 30389-2013 "Yemyru o011ecTBEHHOTO
nutanus. [Ipennpusarus obmecTBeHHoro nmutanus Kinaccugukamus u odmune
TpeOoBaHus" (BBeJEH B JIeHCTBUE MprKa3oM DenepalbHOro areHTCTBa M0
TEXHUYECKOMY PEryJIMPOBaHUIO U METposioruu ot 22 Hoa0pst 2013 . N 1676-cT).
Opranu3zaiius TUTaHus B OOIIECTBEHHBIX 3/JaHUX, B TOM YHCJE B OTAEIHHO
CTOSIILIMX U 3/1aHUSAX TOCTHHHUIL U UHBIX CPEJICTB pa3MeEIleHUs, BOK3aJIOB,
TOPTrOBBIX, TOPTOBO-Pa3BIIEKATEIbHBIX, KOMIUIEKCHBIX pa3BlIeKaTeNbHbBIX IEHTPOB,
KyJIbTYPHO-Pa3BIIEKATENbHBIX U COPTUBHBIX 00BEKTAX, 00pa30BaTENIbHBIX,
HAyYHBIX U MEAUIIMHCKUX OpraHu3aIusiX, oprcax KOMIaHUH.

OcHoBHBIE NOJIOKEeHUs TTocTaHoBiIeHud [IpaButensctBa PO «llpaBuia
[IPEI0OCTaBICHNS TOCTUHUYHBIX yciyT B Poccuiickoit denepaunn» ot 18 HOos0ps
2020 . N 1860 "O6 yrBepxaeHuu [lomoxkenus o kiaaccuduKauy rocTUHUL" .
Oo6urre TpedoBanus. OCOOEHHOCTH MPEJOCTABICHUS TOCTUHUYHBIX YCIYT MO
HoBOMY [lonoxenuro

Posnb rocyapcTBEHHBIX CTAaHIAPTOB B CEPTUGUKAUN TOCTUHUYHBIX YCITYT.

MesxlyHapOIHbI€ CTaHAAPThl U CepTU(UKALINS KaueCTBa YCIyT TOCTUHUYHON
cepsl

OCHOBBI TEXHUYECKOTO PETYIUPOBAHUS MTPEANTPUHUMATENBCKOHN 1eATEIbHOCTH B
TYPUCTUYECKOM U TOCTUHUYHOM OM3HECE B YCJIOBUSIX MpUcoenuHeHus Poccun k
BcemupHO TOProBoi opraHu3aiuu

Criennpuyeckre acrieKThl PETYIUPOBAHUS HHIYCTPUN TOCTEIIPUUMCTBA.
JKOJIOTHUECKUI aCIIEKT

OrneHka KauecTBa TOCTUHUYHBIX YCIyT. OIleHKa Ka4yecTBa MPEA0CTABISIEMBIX
TOCTHHHYHBIM TIPEANPHUATAEM YCIYT TI0 CIAEAYIOMHIM (paKTOpaMm: IeJIOCTHOCTD
paboThI BCEX CIYKO, MPOAOKUTENHHOCTh KaueCcTBa, HEOCI3aeMOCTh MPOIYKTA,
CyOBEKTUBHOCTH OlleHKH. OCHOBHBIE MTOKA3aTeN B 3aBUCHUMOCTHU OT 3BE€3THOCTH
OTeJI.

10

OueHka KauecTBa TypUCTCKUX yciyT. OleHKa KauecTBa MpegoCTaBIsIEMbIX
TypOIepaTOPCKON U TypareHTCKON (GUPMOIl yCIIyT MO ClIeAyomuM (aKkTopam:
[[€JI0OCTHOCTh pa0bOTHI BCEX CITYKO, MPOJOIKUTEIHHOCTh KaueCcTBa, HEOCI3aEMOCTh

MPOAYKTa, CYObEKTUBHOCTh OLIEHKH. OCHOBHBIE IIOKA3aTEIH.

5.3. JlaboparopHbie padoThI

He npenycmoTtpenbt

5.4. CamocrosiTesibHasA padoTa CTyAeHTA

Brimonuenune CPC

Crucoxk nuteparypsl (¢ yKazaHUEM
[Monux CPC paszelios, IiaB, CTpaHuIl) / cchuika Ha  [CemecTp

pecypce

Koi-
BO
JacoB

CucrtemaTtu3anus CTaHIapTOB B 00JIACTH
TypH3Ma, IEUCTBYIOIUX Ha Tepputopun PO

Cranmaptundopm (6eccpodHo) 5

10




Cucremarusanus CTaHIapTOB B 00JIaCTH
rOCTENPUUMCTBA, AEUCTBYIOIINX Ha
teppuropun PO

Cranmaptundopm (6eccpodHo)

10

[lonroroBka K 3K3aMeHy

[extsaps, I. M. Crangapruzanus,
cepTuduUKanms, KiacCupuKamus B
TYPUCTCKOW U TOCTUHUYHOW UHTyCTPHH :
yaeOHoe mocooue st By30B / I M.
JlexTspb. — 4-e u3., nepepad. u gom. —
Mocksa : M3narensctBo Opait, 2021. —
412 c. — (Beicuiee o6pazoBanue). — ISBN
978-5-534-12232-9. — TexkcT :
HIIeKTpOHHBIHN // OOpazoBarenbHas
margopma FOpaiit [caiit] CtanmapTu3anus
U cepTU(UKaLus B Typu3Me : y4eOHHUK : JUIs
CTYJCHTOB, 00YyJarOIIUXCS 110
cnenuanbHOoCcTH "ConuanbHO-KyIbTypHBIN
cepsuc u typusM" / JI. B. baymrapren; Uz .-
Toprosasi kopnopanus "Jlamkos u K°". -
Mockga : Jlamkos u K°, 2009. - 349 c. :
ta0m1.; 21 cv.; ISBN 978-5-394-00296-0
Edpemosa, M. B. Ynpasnenue kauecTBoM
TOCTUHUYHBIX YCIYT | YUeOHUK U TMPAKTUKYM
1t By30B / M. B. EppemoBa. — Mockaa :
W3narensctBo FOpaiit, 2021. — 350 ¢. —
(Beicuiee o6pazosanue). — ISBN 978-5-
534-12253-4. — TeKcT : 2NEeKTPOHHBIH //

O6pa3zoBarenbHas ardgopma FOpait [caitt]

15,75

6. (I)OHI[ OLCHOYHBIX CPEACTB AJA NMPOBCACHUA TEKYIIECT0 KOHTPOJA YCIIEBA€EMOCTH,

MPOMEKYTOYHOI aTTecTaluu

KonTponb kauecTBa 0CBOECHUS 00pa30BaTEIbLHOM MPOrpaMMbl OCYIIECTBIISECTCS B

cootBercTBHH ¢ [Tonokennem o 6aTbHO-PEUTUHTOBOW CUCTEME OIICHUBAHUS PE3YIbTaTOB
y4eOHOM JESITEIIbHOCTH 00yJarOIITIXCS.

6.1. KouTposabHusie meponpusitusa (KM)

Yuu-
Haszeanue THIBA
Ne | Ce- Bun Makc.
KOHTpoJibHOrO  (Bec [opsnox HauncieHus 6aI0B -
KM|mecTp| KOHTpois 6amn
MEPOTIPUATHS eTcst
B ITA
[Ipu onieHMBaHUM PE3YIBTATOB
MEPOIPUITHSI UCIIONB3yeTCs 0aIbHO-
pENUTUHIOBas CUCTEMA OLIEHUBAHUS
€3yJIbTaTOB Y4eOHOM NesITEeIbHOCTH
®OC 1 CocraBnenue pe3y M A
AKTVAIILHOM 63361 oOyuaroruxcst (yTBEepKIeHa IPUKa30M
ey He—‘VﬁCTB o bekTopa ot 24.05.2019 . Ne 179)
1 5 Y Y 1 | 15 |[IpaBUIbHBIN OTBET HAa BOIPOC U 3a4eT
KOHTPOJIb CTaHJapTOB B
BBLITIOJTHEHHE MTPAKTUUECKOTO 3aJaHUS
WHIYCTPHH
cootrBeTcTBYeT 100-85 6ammam. YactuaHo
roCTENPUUMCTBA. @
MPaBWJIbHBIN OTBET Ha BOIPOC U
BBITIOJTHEHHUE [TPAKTUUECKOTO 3a1aHUS
COOTBETCTBYET 84-75 OGamiam.
HenpaBuibHBIN OTBET HA BOIIPOC,




HETIOJIHBIA 00bEM IPAKTUUECKOTO
3a/IaHMsI COOTBETCTBYET 74-60 Oayam.
He npencrasneno 3a1anie Wik HET
MPAKTHUUECKOTO 33/1aHUs WIH OTBETOB Ha
BOIIPOCHI COOTBETCTBYET 59-0 Ganmam.
MaxkcumanbHOE KOJIM4ecTBO 6amioB — 15.
Becosoii koaddurment meporpuatus 1.

[Ipu oneHMBaHUM PE3YIBTATOB
MEPOIPUATHSI UCIIONIb3yeTCs 0aUIbHO-
PENTUHIOBas CUCTEMA OLIEHUBAHUS
pe3yabTaTOB YUeOHOM e TEIbHOCTH
oOyuaronuxcs (yTBepKIeHa IpUKa3oM
pekropa ot 24.05.2019 . Ne 179)
[IpaBUIIBHBIN OTBET HA BOIIPOC U
BBIITOJIHEHHUE MTPAKTHYECKOTO 3a/1aHUS

®OC 2 CocraBnenue
N cootBeTcTBYeT 100-85 6ammam. YactuaHo
. aKTyaJIbHOM 0a3bl o
Texymwii . MPABWIBHBIN OTBET HAa BOIPOC U
JNEUCTBYIOIIUX 15 3a4eT
KOHTPOITb BBLITIOJTHEHHE MTPAKTHYECKOTO 33 JaHUS
CTaHJapTOB B
COOTBETCTBYET 84-75 Oamiam.
WHAYCTPHUH TypU3Ma. .
HenpaBuIIbHBIN OTBET Ha BOIIPOC,
HETIOJTHBIA 00BEM MPAKTHIECKOTO
3aJJaHUs COOTBETCTBYET 74-60 Oannam.
He npencrasieno 3a1anie Wik HET
MPAKTHYECKOTO 33/IaHUs WM OTBETOB Ha
BOIPOCHI cOOTBETCTBYET 59-0 Oannam.
MaxkcumanbHOE KOJTH4ecTBO 0amioB — 15.
Becoroit ko uruent meponpustus 1.
[Tpu orieHUBaHWH PE3yIBTATOB
MEPOIPHUITHSI UCTIONB3yeTCs 0aIbHO-
PEHUTHHTOBAs CUCTEMa OICHUBAHUS
pE3yIBTaTOB YUEOHOM NEeSTEIbHOCTH
oOyuarommxcst (yTBepKaeHa TPUKA30M
pexTopa ot 24.05.2019 . Ne 179)
Kputepun Hauucnenus 6anos:
- TaONUIIBI conepskat Oonee 5
®OC 3 HPT CORED
HAUMEHOBAHHN CTAaHIAPTOB,
®opMupoBaHHUE U .
BHEIPEHHE pa3paboTaHHBIN CTaHAAPT UMEET YETKYIO
P CTPYKTYpY, HarOoJiee OJTHO OTpakaeT
CTanapToB 1 CYTb IIPOIEAYPHI, HE TOTKYETCS TBOSIKO
Texymmii erIIaMeHTOB >
Y P 30 [100-85 Gannos saueT
KOHTPOITh IIPOLIECCOB
- 3a/1aHKE BBITOJIHEHO BEPHO, HO
00CITy )KHBaHUS,
pa3pabOTaHHOM CTaHJIapTE €CTh
COOTBETCTBHUE
3ameyaHus — 84-75 GamioB
OTpaclieBbIM
- B 3QJIaHUU €CTh TPYOBIC 3aMCUAHWSI,
CTaHJapTaMm cepBHCca
MPEICTABICHO MEHEee 5 CTaHIapTOB, HE
yKa3a o0acTh UX MpuMeHeHus — 74-60
0aoB
- paboTa He MpecTaBiIeHa U COACPKHUT
rpyOble ommoku — 0- 59 6aos.
MaxkcumanbHOe KoiaudecTBo 0amioB — 30.
BecoBoii K03 GUIMEHT MEPOTTPUATHUS —
1.
dOC 4 [Ipu ouleHMBaHUM PE3yIBTATOB
Texymmit | JlesarenbHOCTH 1O |5 [MepompuATHs HCTONB3yeTCS OalIbHO- Lauer
KOHTPOJTh MTOJITBEPKICHUIO PEUTHHTOBAas CHCTEMA OICHUBAHUS
COOTBETCTBHS pE3yIbTaTOB YUEOHOM NeSTEIIbHOCTH




CPEICTB pa3MeIICHUs
cucreme
KJIaccu(uKaIum
TOCTHHHII ¥ HHBIX
CPEIICTB pa3MeIICHUs

oOy4aronuxcst (yTBepKIeHa IPUKa30M
pekropa ot 24.05.2019 . Ne 179)
[IpaBUIIBHBIN OTBET HA BOIIPOC U
BBITIOJTHEHHE MTPAKTUYECKOTO 3aJaHUS
cootBeTcTBYeT 100-85 6ammam. YactuaHo
MPaBWJIbHBIN OTBET Ha BOIPOC U
BBINOJIHEHHE PAKTUYECKOTO 3aaHus
COOTBETCTBYET 84-75 OGamiam.
HenpaBuibHBIN OTBET HA BOIIPOC,
HENOJHBIA 00BEM MPAKTUUECKOTO
3a/laHusl COOTBETCTBYET 74-60 Oaam.
He npencrasieHo 3aaHue Wi HET
MPAaKTUYECKOTO 3aJaHHs WJIK OTBETOB Ha
BOITPOCHI COOTBETCTBYET 59-0 Oamnam.
MaxkcuMaabHOE KOJTM4eCcTBO OayioB — 15.
Becoroii ko urment meponpustus 1.

Texymmii
KOHTPOJIb

®OC 5 Pazpabotka
BHYTPEHHUX
cranaaptoB AXC

15

[Ipu oneHMBaHUM PE3YIBTATOB
MEpPONPUATHS UCTIONb3YETCsl OaJIIIbHO-
pENTHHIOBas CUCTEMA OLIEHUBAHUS
pe3yJIbTaToB yUeOHOH NesTeTbHOCTH
oOyuarormmxcst (yTBepKaeHa TPUKA30M
pekropa ot 24.05.2019 . Ne 179)
[IpaBUIIBHBIN OTBET HA BOIIPOC U
BBITIOJTHEHHUE ITPAKTUUECKOTO 3a4aHUS
cootBeTcTByeT 100-85 Gammam. YactuaHo
[IPABWJIBHBIN OTBET HAa BOIIPOC U
BBITIOJTHEHHUE MTPAKTUUECKOTO 3aJaHUS
cOOTBETCTBYeT 84-75 Gannam.
HenpaBuibHBIN OTBET Ha BOIIPOC,
HETOJIHBIA 00bEM IPAKTUUECKOTO
3aIaHMsI COOTBETCTBYET 74-60 Oaam.
He npencrasiieHo 3a1aHUE WM HET
[PAKTHUUECKOTO 33/1aHUS WIH OTBETOB Ha
BOIIPOCHI COOTBETCTBYET 59-0 Ganam.
MaxkcumanbHOE KOJIM4ecTBO 06ayioB — 15.
Becooii koadduiment meporpuarus 1.

3a4CT

Texymmii
KOHTPOJIb

®OC 6 PazpaboTka
BHYTPEHHUX
cranaaproB CIIuP

15

[Ipu oneHMBaHUM PE3YIBTATOB
MEPOIPUATHSI UCIIOJIb3yeTCs OaIbHO-
PEUTUHIOBasA CUCTEMA OLIEHUBaHUS
pe3yabTaTOB YUeOHOM e TENIbHOCTH
oOyuaronuxcs (yTBepKIeHa IpUKa3oM
pekTopa ot 24.05.2019 . Ne 179)
[IpaBUIBHBIN OTBET HA BOIIPOC U
BBITIOJTHEHHE MTPAKTUUECKOT0 33 JaHUS
cootBercTByeT 100-85 6amnam. YactuuHo
[PaBWJIbHBIN OTBET HAa BOIPOC U
BBITIOJTHEHHUE ITPAKTUYECKOTO 3a1aHUs
COOTBETCTBYET 84-75 Gaiam.
HenpaBuUibHBIN OTBET HA BOIIPOC,
HENOJHBIA 00BEM MPAKTUUECKOTO
3aJJaHUs COOTBETCTBYeT 74-60 Oanmam.
He npencrasieno 3a1anie Win HET
[TPAKTUYECKOTO 3a/1aHUs WIN OTBETOB Ha
BOIPOCHI cOOTBETCTBYET 59-0 Oannam.
MaxkcuMaabHOE KOTM4ecTBO OayioB — 15.

BecoBoit koaddunimeHT meponpustus 1.

3a4CT




ITpome-
Tecto! st 3a4eT BHICTABISIETCS KOT/IA CTYACHT
7 5 JKyTOUYHAs - | 40 3a4eT
CaMOKOHTPOJISI HaOupaeT B cymme 60 u Gosee 6aios.
aTTecTauus
6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHMBAHUSA
Bu,
MPOMEK iquoﬁ [Tpouenypa npoBeneHus Kpurepun
P Y porieiypa TpoBe OLICHUBAHUS
aTTeCcTalu
[TpomesxxyTouHas arTecTalus BKIOYAeT HAIMCaHUE TeCTa B
anekTpoHHOM HOVYpI'Y (®OC 7) [Ipu onieHnBaHuU pe3yabTaToB B cOOTBETCTBUM C
3a4eT MEPOTPUSITHI HCTIOIB3YEeTCsl OATBHO-PEUTHHTOBas cucTemMa  |mm. 2.5, 2.6
OLIEHUBAHMUS PE3yJBTAaTOB yUeOHOU JesTeabHOCTH o0yyaromuxcs ([lomoxenuns
(yTBepxaeHa mpuka3zoM pektopa ot 24.05.2019 1. Ne 179).

6.3. ITacnopTt oHIa OLIEHOYHBIX CPEACTB

KommereHmn

Pesynbrarsl 00yueHus

[1K-5

3HaeT: crienupUKaIHNIO U METOJUKY BHEIPEHUSI BHYTPEHHUX CTaHIAPTOB

NPEANPUITHS HA OCHOBE MEXKYHAPOIHBIX U HAIIMOHATBHBIX CTAH/IAPTOB B
c(epe roCTUHUYHOTO CepBHUCa

[1K-5

'YMeeT: TEXHOJIOTHIO BHCAPCHHA BHYTPCHHUX CTAHAAPTOB U PCTIIAMCHTOB

MPOLECCOB O0CITYKMBAHUS HA TOCTUHUYHOM IPEINPHUITHH

[1K-5

VMeeT npakTUYeCKUi OMBIT: pa3pabOTKHU KOPIMOPATUBHBIX CTAHIAPTOB U

PETIaMEHTOB MPOIIECCOB 00CITY)KUBaHUSI, COOTBETCTBHUS OTPACIICBBHIM |
CTaHIapTaM CepBHCa

[1K-8

3HaeT: ATanbl pa3pabOTKU BHYTPEHHHUX CTaHIapTOB OOCTYKUBAHHSI COITIACHO

CHCTCMC I(J'IaCCI/I(i)I/IKaI_II/II/I TOCTUHHUI U UHBIX CPCACTB Pa3MCIICHUS B PO

[1K-8

YMmeerT: MCTOAUKY IMPOBCACHUA OLICHKHN TOCTUHUYHOI'O IPCATIPUATHA HA

COOTBETCTBUE KATETOPUH COTIIACHO CHCTEME KIIACCU(DUKAIIUY TOCTHHHMIT U '
WHBIX CPEACTB pa3menieHus B PO

[1K-8

MMmeer HpaKTI/I‘IeCKI/Iﬁ OIIBIT: IMMPOBEACHHA OLICHKKW TOCTUHUYHOI'O MPCANIPUATUA

U OTACNBHBIX €0 CIY>KO Ha COOTBETCTBUE CPEACTBA PA3MEIICHUS CUCTEME i

KJ1acCU(UKAIUK TOCTUHHI] U UHBIX CPECTB pa3merieHus B PO

TumnoBbie KOHTPOJIBHBIC 3aIaHUSA 110 KAKAOMY MCPOIIPHUATHIO HAXOAATCS B
ITPHUIIOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe M MH(OPMAIIMOHHOE O0ecnedeHUue TUCIUIIIMHBI

IleuaTHasi y‘l@ﬁHO-MeTOI[I/I‘leCKaH JOKYMCHTAIIUA

a) ocHo8Has

10. B.

aumepamypa:

1. Jumos, 0. B. Metponorus, crangaptuzauus u ceprudukanus [ Texcr]
y4eOHUK /17151 By30B 110 HAIIPaBJIEHUSM MOJATOTOBKU B 00J1. TEXHUKH M TEXHOJIOTUU

JumoB. - 4-e uza. - CII6. u ap.: [Tutep, 2013. - 496 c. ui.

2. Ilo3uskoBckuii, B. M. ['urueHudeckue OCHOBBI MUTAHMS, KAY€CTBO U
0€30MacHOCTh MUIIEBBIX NPOAYKTOB [TekcT] yueb. i By30B MO CHEHATBLHOCTIM
"Crangaptuzanus u ceptudukaiusa”, "YopasieHue kKadecTBoM'"; 10 CIIEUAIbHOCTH
"ToBapoBesieHHE U PKCTIEPTH3a TOBAPOB (10 00J1. mpuMeHeHus)" B. M.
[To3HsikoBCKUi. - 5-€ u3., uctp. u gom. - HoBocubupck: Cubupckoe
YHUBEPCUTETCKOE U3aTenbCcTBO, 2007. - 451, [1] c.




3. Cranpaptuzanus u ceptudukamus B chepe ycayr Yued. nmocodue ais
By30B 110 criennanbHocTu 230700 "Cepsuc" A. B. Pakos, B. 1. Koponbkosa, I'. H.
Bopo6weBa u nip.; [Tox pen. A. B. Pakosa. - M.: Akagemus, 2004. - 207, [1] c.

4. Ko3snosa, A. B. Crannapru3zaius, METpoJIOTHs, CepTUdUKAITIS B
0OIIIeCTBEHHOM NTUTaHUU Y4eO. /uist cpel. mpod. oOpa3oBaHus MO CHEIHATBHOCTH
2711 "TexHonorust npoaykToB oo0mecTBeHHoro nuranus” A. B. Koznosa. - M.:
MacrepctBo, 2001. - 154,[2] c. un.

0) OononHumenvbHas 1umepamypa:

1. baymrapresn, JI. B. Ctparernuecknii MEHEI)KMEHT B Typu3Me [ TekcT]
IPAKTUKYM: yuel. mocobue 1no crneunanbHocTsIM "MenemxMenT"; "MeHeHKMeHT
opr." u ap. JI. B. baymrapren. - M.: Acnekr I[Ipecc, 2006. - 175 c. Ta6u.

2.  bysos, b. A. YnpaBieHnue ka4eCTBOM NPOAYKIMU. TeXHUUECKUI
pernaMeHT, cTanaapTu3anus u ceptudukanus Yued. nocodue a1 By30B b. A.
Bby3oB. - M.: Akagemus, 2006. - 171,[1] c.

3. Ilonomapes, C. B. YnpaBnenue kauyecTBoM npoaykuuu: Beenenue B
CUCTEMbI MEHEXKMeHTa KauecTBa [ Tekct] yue0. mocobue /715 By30B 1O
cneruanbHoCcTH "Cranmgaprusanus u ceprudukarnus” C. B. [Tornomapes, C. B.
Muenko, B. f1. beno6parun. - M.: Ctanaaptsl u kauectBo, 2004. - 244 c.

8) omeyecmeenHbvle U 3apydedcHble HCYPHATbL N0 OUCYUNIUHE, UMelowuecs 8 bubiuomexe:
1. Ceprudukauus Hayd.-TeXH. KypH. Bcepoc. Hay4.-ucciaen. uH-T
ceprudukauuu (BHUUC) xypnan. - M., 1996-

2) MemoouuecKue YKasaHus 0 Cmy0eHmos8 no 0C80EHUIO OUCYUNTUHDL.
1. Te3ucsl 1Is BRIIOTHEHHS CAMOCTOSTEIBLHOU PabOThI, ITOATOTOBKH K
MPAKTUYECKUM 3aHSATUSIM

U3 HUX: y4eOHO-Memoouyeckoe obecneyerue camocmosmenpHoll pabomsl cmyoeHma:
1. Te3ucsl 115 BBITOHEHUS CAMOCTOSTEIIBHOM paOOThI, IIOATOTOBKU K

IMPAKTUICCKUM 3aHATHAM

:‘)JICKTPOHHaﬂ yqeﬁHO-MeTO)]I/I‘leCKaﬂ AOKYMECHTAIIUA

HaumenoBanue
Ne Brn peeypea s | bubnuorpaduueckoe onrcanue
JUTEPATYPHI JIEKTPOHHON
bopme
Jlextsaps, [. M. Crannapruszanmsi, cepTuduKanms u
kiaccuduKanus B Typu3Me : mpaktudeckoe nmocodue / I. M.
Meronnyeckue JlexTspb. — 4-e u3a. — Mocksa : M3narensctBo FOpaiir,
1 MoCcoOus 1St O6pa3zoBarenbHas [2020. — 412 ¢. — (IIpodeccronanbHas MpakTUKa). —
camocrositenibHoi  [mardopma FOpaiit [ISBN 978-5-534-13510-7. — Tekcr : 21€KTpOHHBIN //
paboTHI CTYICHTA O6pazoBarenbHas miatdopma FOpaiit [caitt].
https://urait.ru/book/standartizaciya-sertifikaciya-i-
klassifikaciya-v-turizme-448681

IlepeueHs MCNIONIB3YEMOTO IPOIrPAMMHOIO 00OECTICUEHHUS:

1. Microsoft-Office(6eccpouno)



[lepedenb ucnonb3yeMbIx NpohecCHOHANBHBIX 0a3 TaHHBIX U HH()OPMAITMOHHBIX

CIIPABOYHBIX CUCTCM!

eSS

00O "TapantYpanCepsuc"-I'apant(31.12.2022)
-Koncynprant I1ntoc(31.07.2017)
-Crangaptundopm(6eccpodHo)
-Texakcnept(31.12.2022)

8. MarepuajibHO-TeXHHYECKOe o0ecreYeHne 1 CIUIITHHbI

OcHoBHOE 000pyIOBaHKE, CTEH B, MAKETHI, KOMITBIOTEPHAsI TEXHUKA,

. Ne
Bupn 3anstuit ay IPeIyCTaHOBJICHHOE MTPOrpaMMHOE 0OecIieueHe, UCTIONIb3YEeMOe JUIs
s Pa3IUYHBIX BUJIOB 3aHITHI
Crienmanu3upoBaHHas ayAUTOPUs ¢ MYIbTUMEANHHON TexHuKor S = 48,5 m2: 1.
504 MylbTUMEIUHHBINA TPOEKTOp- - | IIT., 3KpaH - 1 mWT., KoMObIOTEp - 1 WIT.
DK3aMeH (7P) aKyctudeckas cucrema - 1 mr. 2. Jlocka - 1 mt., mkad ams TOKyMEHTOB - 3 IIT.
3. Pabouee mecto npemnonasarens - 1 MmecTo, paboyee MECTO CTYACHTOB - 32
[0CaJ04YHbIX MECTA.
Crienmanu3upoBaHHas ayAUTOPUs ¢ MYIBTUMEANNHON TexHUKON S = 48,5 m2: 1.
504 MynbTUMEIUUHBIN TPOEKTOp- - 1 mIT., 5KpaH - 1 mWT., KOMIOBIOTED - 1 IT.
Ilepecnaua (7P) aKyctudeckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad A TOKyMEHTOB - 3 IIT.
3. Pabouee mecto npenonasarens - 1 MmecTo, paboyee MECTO CTYCHTOB - 32
b
[10CaJ04YHbIX MECTA.
Crnenuaiu3upoBaHHast ayqIUTOPUs ¢ MYIETUMEIUIHON TeEXHUKOM S = 48,5 Mm2: 1.
Y. Y )
[IpakTnueckue 504 MynbTUMEIUIUHBIN TPOEKTOp- - | 1IT., 3KpaH - 1 WT., KOMObIOTED - 1 IT.
3aHATHUS U aKyctuyeckas cucrema - 1 mr. 2. Jlocka - 1 wrt., mkad 1j1s1 JOKYMEHTOB - 3 IIT.
CEeMUHaphI 3. Pabouee mecTo nmpenoaaBarens - 1 mecto, pabouee MeCTo CTYICHTOB - 32
[10CaJ04YHbIX MECTA.
Crienmanu3upoBaHHas ayAUTOPUs ¢ MYIBTUMEANWHON TeXHUKON S = 48,5 m2: 1.
MyJIsTHME TUHHBIN IPOEKTOP- - 1 MT., 9kpaH - 1 MmIT., KOMIBIOTED - 1 mIT.
504 | Y ’ )
Jlekuun aKyctudeckas cucrema - 1 mr. 2. Jlocka - 1 wrt., mkad 1151 JOKYMEHTOB - 3 IIT.
(7P) ‘

3. Pabouee mecTo mpemnoaasarens - 1 mecto, pabouee MEeCTO CTYICHTOB - 32
[MOCaIOYHbIX MECTA.




