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1. llesu u 3212494 AU CIUILIHHBI

Lenb — chopmupoBaTh NpeACTaBICHUE O CUCTEMaX YIIPABICHUS KaueCTBOM
IPEIOCTaBIEHUS YCIYT B TYPU3ME U TOCTUHUYHOM JIeJe. 3a1aun JUCHUIUIUHBL 1.
3HAKOMCTBO C OCHOBHBIMHU CHCTEMAaMU yIIPAaBIEHUS KaueCTBOM yCIyT. 2. M3yduenue
METOJI0B, UCIOJIb3YEMBIX B OLICHKE KaueCcTBa yCiyr. 3. BceoOlee yrpaBiieHuE KaueCTBOM
YCIYT B UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA.

Kparkoe conepxanmne TUCHMILTHHBI

JlucuuIiuinHa HanpaBiieHa HAa U3YYEHUE MTOKA3aTENEN Ka4eCTBA TyPUCTCKUX YCIIYT, YCIIyT
CPEJICTB pa3MelIeHus1 Kak OObEKTOB yIipaBieHus. [[puBeeHbl METOA0I0TUS YIIPABICHHUS
Ka4eCTBOM TYPHUCTCKHMX U TOCTUHUYHBIX YCIYT, METOJIBI OLIEHKH YIOBJIETBOPEHHOCTH MU
notrpedutensiMu. OCBelIeHbl COBpEMEHHAs! MOJIENb YIIPABIEHUS KaYeCTBOM B TYpPHU3ME U
rOCTENPUUMCTBE Ha 0a3e CUCTEMHOT0 MOX0/1a; TPEOOBAHMS MEXKTyHAPOAHBIX CTaHAapTOB
CHUCTEM MEHEI)KMEHTA KaueCTBa; CUCTEMbI MEHE/I)KMEHTA Ka4eCTBA HA OCHOBE IIPUHIUIIA
TQM.

2. Komnerenuum o0y4yaromerocs, (popMupyemMblie B pe3yJibTare 0CBOCHHSA
AUCHUNIMHBI

[TnanaupyemMble pe3yabTaThl OCBOCHUS [MnanupyemMblie pe3yabTaThl
OIT BO (xommieTeHIInn) 00ydYeHHUs 10 AUCITUTUTHHE

3HAeT: CUCTEMBbI KauecTBa, MOPAIOK UX pa3pabdOoTKH,
cepTU(UKAINY, BHEAPEHUS U IPOBEICHHS ayIuTa
YMeeT: IpOBOJUTH OLIEHKY U KOHTPOJIb KauecTBa

VYK-1 CriocobeH ocyecTBIATh MOUCK, NPOIYKIMHU, YCIIYT U MPOLIECCOB 00CTYKMBAaHUS HA
KPUTHYECKUI aHAIN3 U CUHTE3 HHPOPMALINHU,  |[IPEATPHATUSAX TYPUCTCKOW HHIYCTPUH U
MPUMEHSATh CUCTEMHBIN MOAXOA IS PELICHNsT  [MHAYCTPUH FOCTEIPUUMCTBA

MIOCTaBJICHHBIX 3a/1a4 MMeeT mpakTUYIECKHA OTIBIT: aHAIN3a U OLEHKH

YAOBJIETBOPEHHOCTH MOTpeOUTENEH KaueCTBOM
00CTyXKUBaHUS B TYpU3ME U UHAYCTPHH
rOCTEIPUUMCTBA

3HaeT: 3a/1auu, HalPaBJICHUs U METOAbI IPUHATUS
YIIPABICHUECKUX PEIICHUN B MPOPECCUOHATTEHOM
NeSITeTIbHOCTH B X0JIe 00CITYKHBaHUS OTpeduTenen
YMeeT: MpUHUMATh YIIPAaBICHUECKHE PEIICHNUS, B
OIIK-2 CnocobeH OCyIEeCTBIATh OCHOBHBIE  (TOM YHCJIE IO KAaUE€CTBEHHOMY OOCITYKUBAHUIO
(GYHKIMY yIpaBICHUS! TYPUCTCKOHM JIEATENFHOCTHIO [TOTPEOUTENEH TYPUCTCKHUX YCITyT
lMeeT NpakTUYECKHUH OMBIT: yIpPaBICHUS
BHYTpU(DUPMEHHBIMU IPOIIECCAMU B TYPUCTCKOM
OpraHu3aliK, B TOM YHUCIIE 110 KaYeCTBEHHOMY
00CITyXKUBaHUIO OTPEOUTENEH TYPUCTCKUX YCIyT

3HaeT: OCHOBHEIE OHATHS U IMOKA3aTeIN KayeCcTBa
00CITy)KUBaHHST; MEXK/yHAPOIHbIC 1 HALMOHAIBHBIC
CTaHJAPThI; COCTOSHUE PhIHKA TPY/a U TpeOOBaHMSI
K MIEPCOHAITY MPEANpPUATHI chepsl Typu3Ma U
rOCTEIPUUMCTBA, COIEPIKAHUE MPOPECCUOHATBHBIX
CTaHIaPTOB U JOJDKHOCTHBIX HHCTPYKIIUIA

'YMeeT: OIICHUBATH U KOHTPOJIIMPOBATH KAYCCTBO
HPOAYKIUH, YCIYT U MPOLIECCOB 00CTY)KUBAHUS Ha
NPEANPUITUSIX B N30paHHOU cdepe
podeCCHOHATPHON JISSITEIbHOCTH

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHON
chepe mpodeccroHaTBLHON eATeTHOCTH




MeeT npakTUYECKHIA OTIBIT: 00ECIICUeHUS
CTaH/JapTOB KauecTBa U HOPM 0€30MaCHOCTH
KOMITJIEKCHOTO OOCITYy)KHBaHUS B U30paHHOU cdepe
npodeccuoHaNbHOMN 1eATeIbHOCTH

3. Mecro qnucuuninubl B ctpykrype OII BO

[lepedens MpeAnIeCTBYIOMUX TUCIATUINH,
BUJIOB paboT y4eOHOro MiiaHa

[TepeueHb MOCTEMYIONIMX AUCITATLINH,
BUJIOB paboT

1.0.31 Uctopuko-KyabTypHOE Haclaeaue PeruoHa,
1.0.25 OcHoBBI Typu3Ma,

1.0.05 Maremarwuka,

1.0.06 Uudopmaruka,

1.0.16 CepBuconorus,

1.0.11 Konueniuu cOBpeMEHHOTO €CTECTBO3HAHUS,
1.0.14 Kynpryponorus,

1.0.22 Dxonorus,

1.0.19 MeHeKMEHT,

1.0.32 MupoBas KyJibTypa U HCKYCCTBO,

1.0.03 Uctopus,

1.0.04 ®unocodus,

YyeOHasi mpakTHKa, 03HAKOMUTEIbHAs TpaKkTuKa (4
CEMECTD)

1.0.17 Typuctcko-peKpealoHHOE
MPOCKTUPOBAHNE

Tpe6OBaHI/I$I K «BXOJAHBIM)» 3HAHHUAM, YMCHHAM, HaBbIKaM CTYJICHTA, HGO6XOI[I/IMI)IM
IIp1 OCBOCHHUHU I[ElHHOﬁ JAUCHUITIINHBI 1 HpI/IO6peTeHHLIM B PC3YyJIbTAaTC OCBOCHUA

NpCAMICCTBYIOINUX JUCIHUILINH:

Jucrumimna

TpeboBanus

1.0.11 Konuenuuu coBpeMEHHOTO €CTECTBO3HAHUS

3HAET: OCHOBBI B3AMMOJICHCTBUSI MEXKITY
bU3NYECKUMH, XUMHYECKIUMH, OMOTOTHYECKUMU U
COIMATbHBIMH MPOIIECCAMH B TIPUPOJIC U 0OIIECTBE,
OCHOBHBIE 3aKOHBI H CIIEIU(UKY COBPEMEHHOTO
€CTECTBO3HAHMS YMEET: IPUMEHSTh MOJIyYEHHbIE
€CTECTBEHHOHAYYHbIEC 3HAHUS IIPU PELICHUU
npodeccroHaNbHBIX 3314, MOJIb3YsCh
COBPEMEHHBIMHU HAyYHBIMU METOIAMH B paMKax
MMOCTaBJICHHOM 11eJI1, 000CHOBBIBATH CBOO
MHUPOBO33PEHUYECKYIO IO3HULIUIO B 00JIaCTH
€CTECTBO3HAHMS, IPOBOJUTH AHAJIN3 U CUHTE3
€CTeCTBEHHOHAay4YHOH nH(popmanuu Mmeer
MPAKTUYECKUIN ONBIT: TPOBEACHUS
€CTECTBEHHOHAYYHBIX U3MEPEHUN TPUMEHUTEIBHO K
crieniuKe TYPUCTCKOM OTPaCIN U MHTYCTPUH
rOCTENPUUMCTBA, BJIAJICHUS HHCTPYMEHTAIbHOU
0a30ii COBpPEMEHHOTO €CTECTBO3HAHMSI 1 METOIAMH
00pabOTKH pe3ylbTaToOB U3MEPEHUS TPUMEHUTEIHHO
K crieniuKe TYPUCTCKON OTpaciu

1.0.16 CepBuconorus

3HaeT: uepapxuio MoTpeOHOCTEN U
NCUX0(U3NOIOTMYECKHE BO3MOKHOCTHU Y€I0BEKa,
MOHATUHHBIN arnmapar TeOpUH NOTPeOHOCTEMH,
Hepapxuio MoTpedHOCTeH 1
NCUXO(PU3NOIOTHUECKUE BO3MOKHOCTH YEJIOBEKA,

OCHOBHBIC KJ'IaCCI/I(bI/IKaLII/II/I HYX>XI, MOTUBOB U




[IEHHOCTEN YeJIOBeKa , MPaBUJIa U TEXHUKY
0e30macHOCTH 00CTy)KMBaHUS TIOTpEOUTENCH
'YMeeT: onpenensTh MOTPeOUTENbCKII cTaTyC
TYPUCTCKUX YCIYT, 3(HEKTUBHO YIIPABISATH CBOUM
BPEMEHEM, BHICTPAUBATh U PEAIM30BBIBATD
TPACKTOPHIO CAMOPA3BUTHUS UCXOJS U3 CTPYKTYPBI
JTUYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U IICHHOCTEH,
MPUMEHATD MTPaBUJIa U TEXHUKY 0€30IacCHOCTH
oOcyxuBaHus norpeduteneit Mmeet
MPAKTHYECKHUI OMBIT: OCYLIECTBICHUS
KJIIMEHTOPUEHTHUPOBAHHBIX KOMMYHUKALIUN U
MIPEIOCTABICHNS KaU€CTBEHHBIX TYPUCTCKUX YCIIYT,
KPUTUYECKOTO BOCIIPUATHUS TUUHOCTHBIX
MoTpeOHOCTEN, MOTHBOB M IIEHHOCTEH, 0€3011acHOTO
oOcCITy>)KUBaHMs TOTpeOuTeneit

1.0.14 Kynbrypomnorus

3HAET: CYIIHOCTb KYJBTYPhl U LIMBUJIM3ALIUH,
KYJIBTYPBI U IPUPOJIbI, ATUTAPHON U MACCOBOU
KYJIBTYPbL, STHUYECKOM U HALIMOHAJIIBHOM KYJIBTYPBI,
KyJIBTYPHYIO CAMOUJIEHTUIHOCTH OOIIECTBA,
MCTOPUYECKUE U PETMOHAIBHBIE TUIIBI KYJIBTYPbI, UX
TTMHAMUKY, OCHOBHBIE IOCTH>KCHUS B PA3JTUYHBIX
001acTAX KYIBTYPHOU MPAKTHKU YMEET:
000CHOBBIBAThH KYJIBTYPOJIOTHYECKYIO
XapaKTEPUCTUKY JTUYHOCTHU, MHTEPIIPETALUIO CBOEH
KyJIBTYPHON CAMOUJICHTUYHOCTH, CAMOCTOSITEILHO
AQHAJIM3UPOBATH KYJIBTYPHBIE SIBJICHUS, 1aBaTh
OIIEHKY COBPEMEHHOMY COCTOSTHUIO KYJIBTYPBI,
(GYHKIHSIM KYJIBTYpBI B OOIIIECTBE, MIEPCIIEKTUBAM
KyJIBTYPHOTO MOJIeIUpOBaHus MIMeeT mpakThuieCKuil
ONBIT: UCIIOJIB30BAHUS UCCIIEI0OBATEIbCKUX
MMOIXOJIOB U MPAKTHUK, CYIIECTBYIOIIUM B
COBPEMEHHOM 3THOKYJIBTYPOJIOTHYE€CKOM 3HAHUH,
CaMOCTOSITENIBHOTO KYJIBTYpPOJIOTMYECKOTO aHAIN3a U
COBPEMEHHOM TEPMUHOJIOTUEN OCMBICIEHUS
KYJIBTYPHBIX POLECCOB

1.0.03 HcTopus

3HaeT: HCTOPHUYECKOE HACIIEIUE H
COLIMOKYJIBTYPHBIE TPAJAUIIUN PABTUYHBIX
COLIMAJIBHBIX TPYIII, 3THOCOB U KOH(ECCUH,
OCHOBHBIE 3TaIlbl U 3aKOHOMEPHOCTH UCTOPUKO-
KyJIBTYPHOTO Pa3BUTHSI YEJIOBEKA U YeJI0BEYECTBA
'YMeeT: BOCIPUHUMATh MEXKYJIBTYPHOE
pa3Ho0Opa3ue o0IIecTBa B COUAIIBHO-
HUCTOPUYECKOM U 3THYECKOM KOHTEKCTaX;
WHTEPIPETUPOBATh UCTOPUIO Poccnn B KOHTEKCTE
MHPOBOI'O UCTOPHUYECKOTO PA3BUTHS ,
QHAJIM3UPOBATh MUPOBO33PEHYECKHUE, COMAIBHO U
JTMYHOCTHO-3HAUNMbI€ HCTOPUYECKHE POOIEMBI
oOmiecTBa MimeeT mpakTHUECKUI OIBIT:
MCTIOJIb30BaHUS MPUHITUIIOB
HCAUCKPUMHUHAIIUOHHOTO B3aI/IMO)ICI\/JICTBI/I$I B IICJIAX
BBIMIOTHEHUS MTPO(EeCCHOHANBHBIX 33/1a4 U yCUIICHUS
COLIMAIbHOW MHTErPALMK, HHTEPIIPETALUN
HCTOPUYECKUX COOBITHI B KOHTEKCTE
mpodeccroHaIbHON NeATeIbHOCTH

1.0.25 OcHoBBI TypHu3Ma

3HaeT: cnenuuKy Typusma Kak 0coOoro Bujia

JCATCIIbBHOCTHU 1 OCHOBHBIC IIPUHIIMIIBI




(GYHKIIMOHUPOBAHUS TYPUCTCKON HH]TyCTPUH,
CTPYKTYpY TYPUCTCKOW MHAYCTPHUH, BUIBI
TYPUCTCKOU JESTETLHOCTH, OCHOBHBIC
XapaKTePUCTUKH, BOBMOKHOCTH, Ha3HAYCHHE
COCTABIISIOIIUX CEephl Typu3Ma YMeerT:
CaMOCTOSITEJIBHO MPUOOpeTaTh, yCBaUBaTh U
MPUMEHSTH TPAKTHUECKYIO0 NH(HOPMAITUIO
AQHAJIM3UPOBATh COOBITHS M CUTyalluu B cepe
TypHU3Ma , IPUMEHATH METObI 00Pa0OTKHU U
WHTEpIIpeTali HHHOPMAIIUU B TYPUCTCKOM
nearenbHoCTH IMeeT MpakTU4eCKUi ONBIT: aHajn3a
nHdopmaru 00 00beKkTax HHOPACTPYKTYPHI B
[PETHOHABHOM TYPHU3ME , CO3/IaHUS TYPUCTCKUX
porpaMM B yCIIOBHUSIX PETHOHA

1.0.19 MenemxMeHT

3HaeT: 6a30BYIO TEXHOJIOTHIO YIIPABICHUS
CaMOpa3BUTHEM Ha OCHOBE IPUHLIUAIIOB
00pa30BaHMsI U TMYHOCTHBIX XapaKTEPUCTHK,
OCHOBHBIE IIOHATHS, BUIBI U TEXHOJIOTUHU
OpraHU3AIMOHHO-YIPABIEHYECKON JAESITENBHOCTH,
0a30Bble TEXHOJIOTHHU YTIPABIEHHS B KOJIEKTUBE,
OCHOBHBIE 3TaIlbl PA3BUTHSI MEHEIPKMEHTA C
IPEBHEUIIINX BPEMEH J10 HAIIUX JHEH, OCHOBHBIE
3a/1a4U ¥ PUEMBI IUTAHUPOBAHHUS, OPraHNU3aluHy,
MOTHBALUU U KOOPIAUHALIUU JEATEIbHOCTH
CTPYKTYPHBIX NTOJAPA3IAECICHUMN U OTAEIbHBIX
COTPYAHHMKOB OOBEKTOB TYPUCTCKON MHIYCTPUU
'YMeeT: OpraHu30BbIBaTh pabOTy UCTIOTHUTENEH U
YIIPABJIATH TPYAOBBIMH KOJUIEKTUBAMU ,
OpraHU30BaTh padOTy (PyHKIMOHAIBHBIX
[Opa3AeIICHUI PEAIPUATUN TYPUCTCKON
WHIYCTPHUH U UHIYCTPHUH FOCTENPUHAMCTBA,
OpraHu30BBIBATh PA0OTY UCTIONHUTENEH U
YIPaBISATh TPYAOBBIMH KOJIJIEKTUBAMU B cdepe
TYpH3Ma, OPraHU30BaTh paboTy PyHKIIMOHAIBHBIX
MOJIpa3ACICHUI NPEAIPUATUI TYPUCTCKON
WHIYCTPUU U IPUMEHATH METOMBI KOHTPOJIA
NEATEIbHOCTH CTPYKTYPHBIX HOAPA3ACIICHUN
[IPEANPUATAN TypUCTCKOU nHAycTpun Mmeer
MIPAKTUYECKHUI OIBIT: IPUHATHUS PEIICHUN B
npogecCHOHAIBHON AEATENbHOCTH,
MIPOEKTUPOBAHMS OPTaHU3ALMOHHBIX OTHOILEHUH,
HCXOIs U3 IEUCTBYIOLEH HOPMATUBHO-IIPABOBOU
0a3bl, OCYLIECTBICHUS OpraHU3aI[MOHHO-
YIIPABJIEHUYECKOU AEATEIbHOCTH BHYTPU
KOJIJIEKTHBA, ONPEIETICHUS LeIeH U 3a1a4
YIIPABJICHUS CTPYKTYPHBIMU ITOAPa3AEICHUAMU
PEANPUATHNA TYPUCTCKOW MHIYCTPHUH

1.0.05 Maremaruka

3HAeT: OCHOBHbIE YHCIICHHBIE METO/IbI PELICHMUSI
MPUKJIAJHBIX 3a7a4 YMEET: IPUMEHATh METObI
MaTeMaTU4eCKOTro aHaln3a MU PEeIIeHNH 3a]a4
MIPUKJIAIHOTO XapakTepa MIMeeT npakTHueCcKuii
OTIBIT: CAMOCTOSITEIbHOTO MAaTEMATUYECKOTO
aHaJIM3a [PU IPOBEACHUN KOJMYECTBEHHON OLIEHKH
TaHHBIX MPO(ECCHOHATIBLHBIX HCCIIET0BAaHUIN

1.0.32 MupoBas KyabsTypa U HICKyCCTBO

3HaeT: KOHKPETHBIE ()OPMBI Pa3BUTHSI KYJIBTYpBI Ha

PAa3HLIX STallax 06HI€CTB6HHOFO Pa3BUTHA B paMKax




[PA3JIMYHBIX STHOCOB U 3MOX, OMPEIMEUYEHHBIX B
TOCTIKEHUSIX YEJIOBEUECTBA B Pa3IMUHBIX
KOHKPETHBIX c(hepax oOIIeCTBEHHOW KU3HH,
0a30BbIE IIEHHOCTH OTEYECTBEHHON U MUPOBOM
KYJITYPbI U UCKYCCTBa YMEET: OPUEHTUPOBATHCS B
[EHHOCTAX Pa3IMYHbIX HAIIPABICHUH U BUIOBOTO
[pa3HOOOpa3Usi MUPOBOM KYJIBTYPHI M HCKYCCTBA,
KPUTHUECKH OLIEHUBATh pa3jMyHble HAllPaBICHUS U
BUJIOBOE Pa3HOOOpa3re MUPOBOM KYIBTYPHI U
ncKyccTBa MIMeeT mpakTU4eCcKui OMbIT:
MCII0JIb30BaHUSI UCTOPUKO-KYJIBTYPHOTO HACTEAUS B
Mpolecce yAOBIETBOPEHHUSI Ty XOBHBIX
MOoTpeOHOCTEH M HHTEPECOB PA3HBIX TPYIIIT
TYpUCTOB, TPUMEHEHHUS CUCTEMHOTO TTOAX0AA K
MCII0JIb30BAaHUIO HACTEANS MUPOBOU KYJIBTYPHI U
HCKYCCTBa B IIPOLIECCE YOBIETBOPEHUS TYXOBHBIX
noTpeGHOCTEH YenoBeKa

1.0.06 Nudopmaruka

3HaeT: o01IMe U CreluaTIu3upPOBaHHbIE MTAKETHI
MPUKIJIATHBIX IPOTPaMM, OCHOBHBIE Pa3/ieibl
UH(POPMATHKH, HEOOXOTUMBIE JIJIsI IOTHYECKOTO
OCMBICIIEHUS U 00pabOTKN MH(POpPMAIIIH B
npo¢eCCHOHAIBHON AEATEeTbHOCTH, OCHOBHBIE
MOHATUS WH(OPMATHKHU; METO/IBI cOOpa, epeaayu,
00pabOTKH, HAKOIIJICHUS U CUCTEMATU3AIIH
WH(OPMAITMOHHBIX MAaTEPHAIIOB, TPOTPAMMHEIE
CpeACTBa peajau3alyi HHPOPMAITUOHHBIX
MPOIIECCOB YMEET: MPUMEHSTH 001THe U
CHelHaTU3UPOBAHHBIE TTAKEThI TPUKIIATHBIX
MpOTrpaMM ISl TIOMCKa HH()OPMAIUY TIPU PEIICHUH
npogeCcCHOHANIBHBIX 3a/1a4, IPUMEHSATh METO/IbI
MHGOPMAIIMOHHOTO aHaJIN3a IPU PeleHuH 3a1ad
NPUKJIAJHOTO IPO(EeCCHOHATBHOTO XapaKTepa,
MCII0JIb30BaTh COBPEMEHHYIO ONEPAIlHOHHYIO0
CHCTEMY, TEKCTOBBIE TPOLIECCOPHI U rpaduyeckuit
[penaKkTophl A o0ecnedeHus npodeccruoHalIbHOM
nesTeabHOCTH MIMeeT MpakTUYecKuil OnbIT:
MCIIOJIb30BaHMs OOIIKX U CIIEUATU3UPOBAHHBIX
[PUKJIAJHBIX POTPaMM JUIsl peIlieHHs 3a]1a4
npodeccuoHaNbHOM 1eATeIbHOCTH, NCTIOIb30BAHMUS
UH(POPMAIIMOHHON CTATUCTUKH MIPU POBEICHUH
KOJTMYECTBEHHOM OIICHKH JaHHBIX
npo¢eCCHOHABHBIX UCCIIEI0BAaHUM, CO3TaHUS
TEKCTOBBIX IOKYMEHTOB, BEJCHUS
npo¢eCCHOHAIBHONW JOKYMEHTAIMH U
WJUTIOCTPATUBHO-TIPE3EHTAIIMOHHBIX MaTepPHaJIOB

1.0.04 ®unocodus

3HaeT: colepyKaHue MOHATHS «TOJIEPAHTHOCTHY,
TEHACHIINA MOJICPHU3AIINH, TII00ATHU3AINH,
COLIMAJIBHBIX H3MEHEHUH 0011eCTBa; KOHIETIIIHN
¢dunocodckoro pa3BUTHs 00IIECTBA; OCHOBHBIC
KyJIBTYPHBIC U TYMAaHUCTHUECKHE [ICHHOCTH,
NpeAMET, CTPYKTYpY U QpyHKIMH (HUI10codcKkoro
no3HaHus (punocodckux 3HaHUN) YMeerT:
YAIUTHIBATH BOZMOXKHOCTH Pa3IMYHbIX B3IIIAI0B HA
peleHrne MUPOBO33PEHYECKUX, COITUAIEHO U
JTMYHOCTHO 3HAYMMBIX (prstocodckux mpoodieM,

GbopMyIIUpOBaTh BAPUAHTHI UX PEHICHUHN, TPUMEHSITh




npuemMsbl GUII0co(hCKOro MUPOBO33PEHUS B IIPOLIECCE
WM3y4YCHUS TIPOOJIEMBI; TOMENIATh Mpo0iIemMy B
¢unocohckuit KOHTEKCT; KPUTUYHO BOCIIPUHUMATH
nHdopmaruio MiMeeT npakTUueCKUi OIIBIT:
¢dunocockoro aHamM3a COUATBHBIX U KYTBTYPHBIX
Pa3IUYMi, TONIEPAHTHOTO OTHOIIECHUS K ITO3UIIUH
NPyroro, CaMOCTOSITEIbHOTO BEACHUS IUCKYCCHH,
MICEMEHHOTO apTyMEHTHPOBAHHOTO N3JIOKEHHS
COOCTBEHHOM TOUKH 3pEHHS ¢ PUIOCO(HCKUX
O3UIINH

1.0.22 BOxomorusa

3HAeT: OCHOBHbBIE MEPHI 110 00ECIIEUEHUIO
CaHUTAPHO-3IUAEMUOJIOTHYECKOT0 OIarononyus
HacesieHus1 Ha Tepputopun Poccuiickoit @eaepanuu,
npeaMeT, OObEKT U METO/IbI SKOJIOTMYECKOTO
MOHUTOPUHIA, OCHOBHBIE 3AKOHBI ¥ IIPUHIIHIIBI
(YHKIMOHUPOBAHMS YKOJIOTUYECKUX CHCTEM,
KPUTEPUU U METOABI PALTMOHAIIBHOTO
PUPOIONIONIb30BaHUs YMeeT: 00ecieynBaTh HOPMBI
CaHUTAPHO-3MHUJEMHUOJIOTHYECKOr0 O1arononydus
[IEPCOHAJIA U HACEIICHUs, OCYILECTBIIATh
MOHUTOPHUHT 3KOJIOTHYECKOTO COCTOSIHUS
TYPUCTCKHUX TePPUTOpUIA, 00pabaThiBaTh U
QHAJIM3UPOBATh PE3YyJIbTATEl MOHUTOPHUHIA ,
OLICHUBATb DKOJIOTUYECKOE COCTOSHUE U
AQHTPOIIOI€HHOE BIIMSHHUE TypH3Ma Ha
DKOJIOTMYECKHE CUCTEeMBI MIMeeT nmpakTudeckuil
OTIBIT: a/IEKBAaTHO OLIEHUBATh 0OCTaHOBKY B
YCIOBHAX YPE3BBIYAHON cUTyaluu U (WIK) pH
BO3HMKHOBEHUH yTPO3bl PACIIPOCTPAHEHUS
3a00J1eBaHus, IPEJICTABIISAIONIETO OMACHOCTD IS
OKPY’KAIOIINX, B UHBIX CIIy4asix, CTaBALIIUX I10]]
YIpO3y JKU3Hb, 300POBbE U HOPMAJIbHBIC
PKU3HEHHBIE YCIIOBHS HACEJICHMS, HABBIKAMU
MOHHMTOPHHIA HA TEPPUTOPHSX C PA3INYHBIMU
BHJIAMH XO3SIICTBEHHOTO OCBOEHUS TEPPUTOPUN B
TYPUCTCKHX LIEJISIX, BBIOOPA PallMOHAIBLHOIO
croco0a CHIKEHHS] HETaTUBHOTO BO3/IEUCTBHUS Ha
OKpPY’KaIOILYIO Cpey B Ipolecce
npodeccroHaTbHON NEeITeTbHOCTH

1.0.31 UcTopuko-KynsTypHOE HACTEANE PErHOHA

3HaeT: 3aKOHOMEPHOCTH, OCHOBHBIE COOBITHS U
0COOEHHOCTH UCTOPUKO-KYJIBTYPHOTO HacleaAus
[pETHOHA C IPEBHENIIINX BPEMEH JI0 HAIIMX JHEU B
KOHTEKCTE €BPOIIEHCKON U BCEMUPHOHN U
[POCCUICKON UCTOPUU; CYIIIHOCTh HCTOPHKO-
KYJIETYPHOT'O HAacCJIeUsl B PpETMOHE, CYIIHOCTh
STHUYECKON M HAIIMOHAJIIBHOM KYJBTYPBI B pETHOHE,
KYJIETYPHYIO CaMOUJEHTUYHOCTb HAPOOB,
HAaCEJSIOINUX PETUOH, IOHATHE, CYIIIHOCTh U
OCHOBHBIE XapaKTEPUCTUKU OOBEKTOB UCTOPUKO-
KYJIETYPHOT'O HACJIEUsI PETHOHA JUIsl TYPUCTCKHAX
LeJIel YMEET: BBIACIATh U aHAIIM3UPOBATh
MEXKYJIBTYpHOE pa3HOOOpa3ue MPOKUBAIOLINX B
pPErMOHEe 9THOCOB, HAPOIOB U HALIUK B COLUAJILHO-
MCTOPUYECKOM U KyJIBTYPHOM acCIIeKTax,
aHAJIM3UPOBaTh HHPOPMALUIO 00 00BEKTax

VMCTOPUKO-KYJIBTYPHOI'O HACIEAMs pETHOHA U




MPOBOAUTH MACIIOPTH3AIMIO ero 00beKTOB MMmeer
NPaKTHYECKHUH OIBIT: TPUMEHEHUS] MEXXKYIBTYPHOTO
pa3HOOOpa3ust HAPOIOB, MPOKUBAIOIITUX HA
TEePPUTOPUH PETHOHA ISl COCTABIICHUS
ATHOTPaPHUUECKUX/KYIIBTYPHBIX 3KCKYPCHOHHBIX
pOrpaMM, OLEHKH TYPHUCTCKOTO ITOTEHIIHANIa Ha
OCHOBE MCTOPHKO-KYJIBTYPHOTO HAaceInsl peruoHa B
KOHTEKCTE COCTABJICHHS IPOTPaMM TYPHCTCKOTO H
TOCTHHUYHOTO 00CITYKMBaHUS

YueOHast MpaKTHKa, O3HAKOMUTEbHAS MIPAaKTHKa (4
CeMecTp)

3HaeT: 0COOEHHOCTH PBIHKA HHIYCTPUU
FOCTENPUAMCTBA B PETUOHE, OPTaHbI
WCTIOJTHUTENBHOM BracT cyObekTa PD B chepe
TypH3Ma, IPOrpaMMBbl Pa3BUTHSI TYPU3Ma B PETHOHE,
OCHOBHBIEC XapaKT€PUCTUKH, BO3MOXKHOCTH,
Ha3HAuY€HUE COCTABISAIOIIUX Cephl
FOCTEIIPUUMCTBA B PETUOHE; UMEIOILHUECS
pOrpaMMbl pa3BUTHS Typu3Ma B peTHOHE, o01iee
KOJINYECTBO TYPOIEPATOPOB MEKYHAPOIHOIO
BBE3/HOTO, BBIE3JHOTO U BHYTPEHHETO TypU3Ma
(cormacHo E®PT) YMmeeT: aHanu3upoBaTh peIHOK
WHyCTPHUH FOCTENIPUAMCTBA B PETUOHE,
CaMOCTOSTENIHO MTPUOOPETaTh, yCBaUBATh U
MPUMEHSTH MPAKTUYECKYI0 HHPOPMAIIUIO B chepe
TypU3Ma, aHAJIM3UPOBATh PHIHOK UHyCTPUU
TOCTENPUAMCTBA B pernoHe MmeeT npakTudeckuii
OIIBIT: BBISABIICHUS M aHAJIN3a ACSITEIbHOCTH
NpEeINpUIATUNH UHAYCTPUU FOCTEIPUUMCTBA B
PErMoHe, CAMOCTOSTENIBHOTO ONPEIEICHUS
cHeU(pUKU ASSITENLHOCTH MPEAPUSITHIA
WHIYyCTPUU FOCTEIIPUUMCTBA B PETUOHE

4. O0béM 1 BUABI YUeOHOIT padoOTHI

OO0mast TpyA0€MKOCTh JUCHUILUIMHBI COCTABISET 2 3.€., 72 4., 12,25 4. KOHTaKTHOM

paboThl
Pacnpenenenue
Bcero [0 CeMEeCTpaM B yacax
Bunx yuebHo# paboTsr
4acoB Homep cemectpa
7
OO0mmast TpyI0EMKOCTh UCITUTLITTHBI 72 72
Ayoumopnvie 3aHAmMusL: 8 8
Jlexuuu (JI) 4 4
[IpakTudeckue 3aHATUS, CEMUHAPHI U (WIIN) IPYTHE BUIIBI 4 4
aynuTopHbIX 3aHsaTui (I13)
JlabopartopHsbie padoTsI (JIP) 0 0
Camocmosmenvnas paboma (CPC) 59,75 59,75
C IPUMEHEHUEM JIMCTAHIIMOHHBIX 00pa30BaTeIbHBIX 0
TEXHOJIOTHIA
YrpaBiieHHE Ka4eCTBOM B TypU3ME U TOCTHHHYHOM CEPBUCE 75 25
(TOATOTOBKA K MPAKTUYECKUM 3-4)
YnpaiieHue Ka4eCTBOM B TYpU3ME U TOCTUHUYHOM CEpPBHCE 19 19




(mOArOTOBKA K MPAKTUYECKUM 1-2)

IlonroroBka k 3a4eTy 15,75 15.75
KoHcynpranyy u npoMeKyTO4Hast aTTeCTalus 4,25 4,25
Bux koHTposs (3adet, qud.3adueT, IK3aMeH ) - 3a4eT

5. Conep:kaHue QMCUUIIMHBI

No
paszenal

HanmenoBanmne PasaciioB JUCHUITIIMHBL gacax

OObeM ayaUTOPHBIX 3aHSITHUI MO BUJIaM B

Bcero JI 113

JIP

Cucremsl YIIpaBJICHUA KaYC€CCTBOM B TYPHU3MC U
rOCTCIIPUUMCTBC

8 4 4

5.1. Jlekuun

Ne

JICKIUH|pa3aciia)

Ne

HanmenoBanne nimm KpaTKO€ COACPIKAHUEC JICKITMOHHOT'O 3aHATHA

Koi-
BO
4acoB

PASBUTUE CUCTEM VIIPABJIEHU S KAUECTBOM. "3Be3nb! kauecTBa'.
Teopust pa3BUTHSI CUCTEM YIIPABIEHUS Ka4eCTBOM. MIHTErpupOBaHHbIN U
MeX(DyHKIIMOHAIBHBIN MPOLIECCH] yIIpaBlIeHHs KauecTBOM. Teopus Teitiopa.
[Toctynarsl Jlemunra. PazButue teopun ynpasinenus kadectsoM lllyxapara u
M cukaBbl.

BCEOBIIEE YITPABJIEHUE KAYECTBOM. BceoOmiero Ynparienust
KauectBom (BYK mmm TQM - Total Quality Management) . 3. Jlemunr u J]x.
JIxypan, pazpaborannbsie uMu (punocodus kauecTBa U METOAbI 00eCIIeUeHHUS
Ka4yecTBa Kak ocHoBononararpomue B reopun BYK. J/lnarpamma koHuenmnuu
kadecTBa. Kornenius BYK. 3apy6exusie u Poccuiickue cucTeMbl yrpaBieHUs
KaueCTBOM.

[TOKA3ATEJIM KAUECTBA TYPUCTCKOM IMPOJIYKIIMU U YCIIYT.
[Toka3arenu kauecTBa yciayr. BecoMoCTh Moka3aresnen KauecTBa yCiIyT.
KonuuecTBeHHas M KaueCTBEHHAs OIICHKA MoKa3zarenel kadecTsa. [letnsa kauecTra

YCIIYT.

YIpaBieHuEe CUCTEMOM KaueCTBa B TYPU3ME M TOCTENPUUMCTBE. MEeHEIKMEHT
CHCTEM YIIpaBJICHHS KaueCTBOM B cdepe yciyr. TpeGoBaHUs CTaHAApPTOB CEPUU
HCO 9000 u UCO 14000, PazpaboTka BHYTPEHHUX CTaHIAPTOB MPEAIPUITHH.

5.2. llpakTyeckue 3aHATHS, CEMHUHAPbI

No

SaAHATU]

Ne

paszena

HanmenoBanwne nimm KpaTKO€ COACPIKAHUC ITPAKTUICCKOI'O 3aHATHUA, CCMUHApa

Koi-
BO
4acoB

CucreMbl ynpaBieHUs Ka4ECTBOM Ha NPEANPUATUAX UHYCTPUHU TypHU3Ma U
rocrenpuuMcTBa. MIcTopudeckuil acreKkT pa3BUTUS CUCTEM YIIPABICHUS
KA4€CTBOM YCIIYT.

MexayHapOIHbIE CUCTEMBI YIIpaBICHUS KaueCcTBOM. Poccuiickue cucteMbl
YIIpaBJICHUS Ka4€CTBOM. XapaKTepUCTHUKA MEXKTyHApOAHBIX U Poccuiickux
CHUCTEM YIPABJICHUs Ka4€CTBOM ITPOLYKIIUU U YCIIYT.

[IpoekTHpoBaHNE BHYTPEHHUX CTAaHJAPTOB MPEANIPUATHS KaK OCHOBBI €T0
KOHKYPEHTOCIIOCOOHOCTH. DTarbl pa3pabOTKK BHYTPEHHUX CTaHIapTOB Ha
PEINPUATHAX TYPUCTCKOM OTpaciiu 1 UX XxapakTepuctuka. Oco6eHHOCTH
pa3pabOTKU M BHEJIPEHMSI CUCTEMBI KaY€CTBA Ha MPEANPUITUIX TYPUCTCKOM
OTpacIJIH.




KadyeCTBa.

YnpasneHue cucteMoil kauecTBa. OTBETCTBEHHOCTh PyKOBOJICTBA U IOATOTOBKA
KaJIpOB. YNPAaBICHHUE TPOEKTUPOBAHUEM, TOKYMEHTALIMA U JAHHBIMH. 3aKyIIKH.
YnpasieHue NpoayKIue, yciyraMu u npoueccamu. KoHTposb cuctemsl

5.3. JIaboparopHblie padoThI

He npenycmorpenst

5.4. CamocrosiTesqibHasi padoTa CTyIeHTa

Brimonmaenne CPC

IMomsun CPC

Crnncox nureparypsl (¢ yKazaHUEM
pasesoB, IiaB, CTPaHUI) / CChIJIKA Ha

pecypc

Cemectp

Kon-
BO
JaCOB

YrpaBiieHHE Ka9YeCTBOM B TYPH3ME U
TOCTHHUYHOM cepBHCE (TIOATOTOBKA K
MPaKTUYECKUM 3-4)

1. IToctanosnenue IIpaBurenscrea PO ot 16
depans 2019 . N 1215 O knaccudukanmm
KOJUIEKTHBHBIX CPEICTB pa3MEIICHHUs. 2.
[Tocranosnenue [IpaBurensctBa PO ot 18
utosist 2007 . N 452 O6 yTBepkaeHUN
[IpaBu1 oka3zaHusl yCayr MO peanu3aiiu
TYypPUCTCKOTO IIpoayKTa; 3. denepanbHbIin
3akoH Nel32 ot 24 Hosiops 1996 . O6
OCHOBAaX TYPHUCTCKOH JIEATENBHOCTHU B
Poccuiickont @enepannn; 4. baymraprexn
JI.B.YnpaBneHre kaueCcTBOM B TypU3ME:
MpakTUKyM TekcT.yd.rmocodue ams
By30B.JI.B.baymrapren.-M.: Knopyc.2008.;
5. baymrapren JI.B.YnpaBieHnue kauecTBOM
yciyr B TypusMe: npaktukyM. M. Knopyec.
2016.-284 c.

25

YIpaBiieHUE Kaue€CTBOM B TypU3ME U
FOCTUHUYHOM cepBHCE (IIOATOTOBKA K
[pakTUYeCcKuM 1-2)

1. ban T.B. KomIuiekcHble cUCTEMBI
YIPaBJIEHUS Ka4€CTBOM B TyPUHAYCTPHH.
YuyeOHoe mocobue Jisl HallpaBJICHUs
noaroroBku « Typusm»/ T.B.baii,
WznarensctBo: KHoPyc, 2019 - 176 c. 2.
baymrapren JI.B. YnpasiieHue kayecTBOM B
TypHU3Me : y9eOHUK JUIs CTY/. BBICII. y4eO0.
3aBenenuii / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue
KaueCcTBOM B Typusme. [IpakTukym :
yueOHoe nmocodue / JI.B. baymrapren. - M.:
KHOPVYC, 2008. - 288 c.

19

HOI[I"OTOBKa K 3a4CTy

1. bait T.B. KomruiekcHbie CHCTEMBI
YIpaBJICHUS KAYECTBOM B TYPUHAYCTPHH.
YueOHOe ocoOue 15l HanpaBJIeHUs
nonrotoBku « Typusm»/ T.B.baii,
WznarensctBo: KHoPyc, 2019 - 176 c. 2.
baymrapren JI.B. Ynpapienue ka4ecTBOM B
TypU3Me : y4eOHHK JJIsl CTY/. BBICII. y4eO.
3aBeaeHui / JI.B.baymrapren. — M. :
W3narensckuii neHTp «Akagemus», 2010 —
304 c. 3. baymrapren JI.B. Ynpasnenue

KaueCTBOM B TypusMme. [IpakTuKyM :

15,75




KHOPYC

yueoHoe nmocodue / JI.B. baymrapren. - M.:
,2008. - 288 c.

6. Tekymmii KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOYHAS ATTECTALUA

KonTpons kauecTBa 0cBOCHUS 00pa30BaTEIbLHOMN MPOrpaMMbl OCYIIECTBIISECTCS B
cootBeTcTBHH ¢ [Tonokenrnem o 6aTbHO-PEUTUHTOBON CUCTEME OIICHUBAHUS PE3YIbTATOB
y4eOHOM JESITEIIbHOCTH 00yJarOIIIXCS.

6.1. Kourpoabhubie meponpusitusa (KM)

Ce-

KM|mectp

Bun
KOHTPOJISI

HazBanue
KOHTPOJIBHOTO
MEPOIPUATHS

Makc.

Bec Oan

[Topsnox HauMcieHus: 6aII0B

Yuu-
THIBA

eTcs
B [TA

ITpome-
JKyTO4YHAs
arTecTanus

®dOC 1- Mogenn
kadectBa. IleTig
KauecTBa

[1pu orleHUBaHUY PE3YIBTATOB
MEPOTPUITUS UCTIONB3YETCsI OaIbHO-
[PEUTHHTOBAsI CHCTEMA OLIEHUBAHUS
pE3yIbTaTOB YUeOHOM NesSTEIbHOCTH
oOyuaromuxcs (yTBepK/JIeHa MPUKa30M
pekropa ot 24.05.2019 . Ne 179)
Kpurepun Hauucnenus 6ansos:

- BCE YaCTH 3a/IaHus BBITIOJHEHBI BEPHO,
TaHbI MOJTHBIE OTBETHI Ha BONpOCkl — 100-85
0aJIoB

- YaCTH 3a/IaHUs BHITIOJTHEHBI BEPHO, HO
MMEIOTCSl HEJIOUEeThI, €CTh 3aMevaHus — 84-
75 Gannos

- B 33JIaHUU €CTh TPyObIe 3aMEUaHUsI, HO XOJI
BBITIOJTHCHUSI BEPEH, HE JTaHBI OTBETHI HA
BOIIPOCHl — 74-60 GanmoB

- paboTa He MpeICTaBICHA UITH COICPIKHUT
rpyobie ommOku — 59-0 6anoB.
MakcuManbHOE KOJIu4ecTBO 0amioB — 20.
Becoroii koahurment mepornpustus — 1

3a4CT

Texyuit
KOHTPOJIb

®OC -2
MeTonuKH OIEHKH
KadecTBa
TYPUCTCKUX U
TOCTUHHUYHBIX

yCIyr

[Tpu onleHMBaHUM PE3YyIBTATOB
MEPONPUATHS UCTIONb3YeTCs OaIbHO-
pEITHHIOBas CUCTEMa OLICHUBAHUS
[PE3yNBTaTOB YUeOHOM e TeIbHOCTH
oOydarormuxcs (yTBEpKIeHa MPUKa30M
pextopa ot 24.05.2019 . Ne 179)
Kputepun Hauucnenus 6ansos:

- BC€ YaCTH 3aJIaHUsI BBITIOJIHEHBI BEPHO —
100-85 6amnnoB

- YaCTH 33/1aHUS BBITIOJIHEHBI BEPHO, HO
MMEIOTCSl HEI0UEThl, €CTh 3aMEUaHHUs B
pacuetax — 84-75 GamioB

- B 3a/IaHUU €CTh TPyObIe 3aMEUYaHUsI, HO XOJI
BBINOJTHEHUA BepeH — 74-60 6aiioB

- paboTa He mpecTaBlIeHa UITH COAEPKUT
rpyOsbie ommoku — 59-0 6aos.
MaxkcumanbHOe KoianuecTBo 6amios — 20.
Becosoii koa¢urpienT meporpustus — 1

3a4CT

Texymmii

DOC - 3 [Ipoekt

[IpoBepka NpoeKTa OCYLIECTBISIETCS 110

3a4CT




KOHTPOJIIb

CMK

OKOHYAHUU U3YYEHUS AUCIUIUIMHBIL.
[IpoeKT nomKEeH ObITh BHIMIOTHEH U

0(OpPMIICH B COOTBETCTBUH C IITAOTIOHOM.

[1pu olleHMBaHUU PE3yIBTATOB
MEPOTIPHUSIITHS UCTIONB3YETCs OAIbHO-
pPEUTHHTOBasI CHICTEMa OI[CHUBaHUS
[pE3yaBTaTOB YYEOHOU IEATENHHOCTH
oOydarormuxcs (yTBepKIeHa MTPUKa30M
pextopa ot 24.05.2019 . Ne 179)
Kpureprnn HaurcieHus 0alIoB:

- BCC HaCTU NPOCKTA BLIIIOJHCHBI BEPHO —

100-85 6ayutoB

- 4yaCcTu HpOCKTa BBITIOJTHCHBI BepHO, HO
MMEIOTCS HEJIOYEThI, €CTh 3aMecUanus — 84-

75 GamioB

- B [IPOEKTE €CTh IpyOble 3aMeuaHusi, HO X0

BBITOJTHEHHS BepeH — 74-60 6aiioB

- paboTa He MPEeCTABICHA WIH COACPKUT
rpyOsbie ommoku — 59-0 6aos.

MaxkcumanbHOe KoianuecTBo 6amioB — 20.
Becopoii koa¢urpienT meporpustus — 1

Texymuit
KOHTPOJIb

®OC - 4 Bornpocsl
JUTsl CAMOKOHTPOJIS

40

HpOMe)KYTOQHaH arTecTalusa BKIIFOYacT
KOMITBIOTCPHOC TECTUPOBAHUEC ITPOBOAUTCA

BO BpeMs 3a4eTa.
[Tpu orleHNMBaHUM PE3YIBTATOB
MEpPONPHUATHS UCTIONb3yeTCs OaIbHO-
[PEUTHHIOBasi CCTEMA OLIEHUBAHUS
PE3yNIbTaTOB yUeOHOH NesITeTbHOCTH
oOydarormuxcst (yTBepKJaeHa TPUKA30M
pekTopa ot 24.05.2019 . Ne 179)

Tect coctout u3 15 Bonpocos,
MO3BOJISIOLIUX OLIEHUTH
chopmupoBaHHOCTH KOMITeTeHIINA. Ha
0TBETHI OTBOAUTCS 40 MUH.
[IpaBUIBHBIN OTBET HA BOIIPOC
cooTBeTCTBYET 1 Oamy.
HernpaBuibHBIN OTBET Ha BOIIPOC
cootBeTcTBYeT () OasIOB.
MakcuMaibHOE KOJTMYECTBO 0AJIIOB 3a
[IPOMEKYTOUHYO arTecTanuio — 40.

3a4CT

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLlEHMBAHUSA

Bun
IIPOMEKYTOYHOMN
aTTeCTalluU

[Ipouenypa nposeneHus

Kpurepun
OLICHUBAaHUs

3a4cT

[IpomexxyTouHas aTTecTalrs BKIOYAET MPOLEAYPY TECTUPOBAHUS

B asiekTpoHHOM IO VpI'Y . IIpu onieHMBaHUM pe3yIbTaTOB
MEPOIPUITHIA UCTIONB3YETCsl OaNIbHO-PEHTHUHIOBAsI CUCTEMA

OLIGHUBAHMSA PE3YJIbTaTOB YUEOHOU AeSITEIbHOCTH 00yYaromuXcs

(yTBeprkaeHa mpukazoMm pektopa ot 24.05.2019 . Ne 179).
3a4TeHO: PEUTHHT 00yYarOLIErocs 3a MEpOIPUATHsI OOJIbIIIE UITU

paBeH 60%. He 3auTeHo: peTUHT 00y4arolierocs 3a MeponpusiTHe

MmeHee 60%.

B cooTBeTCTBUH C
mm. 2.5, 2.6
[lonoxeuus




6.3. OnleHOYHBIE MaTEePHAJIbI

KommereHmn

Pe3ynbrarer 00yueHus

YK-1

3HaCeT: CHCTEMBI Ka4CCTBa, IIOPAIOK UX pa3pa60TKH, CepTI/I(i)I/IKaI_II/II/I, BHCAPCHUA U

[MPOBCACHHUA ayIuTa

YK-1

'YMeeT: MpOBOIUTH OLIEHKY M KOHTPOJIb Ka4€CTBA MPOIYKILUHU, YCIYT U MPOIIECCOB
00CTyKUBaHUS HA MPEANPUATHIX TYPUCTCKON MHIAYCTPUU U UHILYCTPUU
rOCTENPUUMCTBA

YK-1

lMeeT mpaKTUYECKH OIBIT: aHAIN3a U OLEHKH YOBJIETBOPEHHOCTHU MOTpeOHUTENeH

KaueCTBOM OOCIIy>)KMBAHUS B TYpU3ME U UHLyCTPUU TOCTEIPUUMCTBA

OIIK-2

3HaeT: 3a/1au, HAMpPaBJICHUS U METOAbI IPUHATHUS YIIPABICHYECKUX PELICHU B
npodeCCHOHAIbHON AEATEIbHOCTH B X0/ 00CTy)KMBaHUS IOTpeduTenen

OIIK-2

YMeeT: NpUHUMATh YIIPABIEHYECKUE PEIIEHUs, B TOM YUCIIE 10 KAY€CTBEHHOMY
00CITyKUBaHUIO IOTPEOUTENEH TYPUCTCKUX YCIyT

OIIK-2

MmMeeT MpaKTUYEeCKHUH OTIBIT: YIPaBICHUS BHYTPU(DUPMEHHBIMU MPOLIECCAMH B
TYPUCTCKOW OpraHu3aliK, B TOM YHCJIE 110 KAYECTBEHHOMY O0CITYKHBaHUIO
OoTpeOUTENEeH TYPUCTCKUX YCIyT

OIIK-3

3HaeT: OCHOBHBIE MMOHATHUS U MTOKA3aTeIN KauecTBa 00CTyKHBaHUS;
MEKyHAPOIHbIE U HALIMOHAJIBHBIE CTAHJAPTHI; COCTOSIHUE PhIHKA TPyJa U
TpeOOBaHUS K MEPCOHANY MPEANPUATHI chepsl Typru3Ma 1 roCTEIPUIMCTBA,
coJep>KaHue MPOPECCUOHATBHBIX CTAHIAPTOB U JIOJDKHOCTHBIX WHCTPYKLIUN

OIIK-3

'YMeeT: OLIeHHBaTh U KOHTPOJIMPOBATh Ka4€CTBO MPOIYKIMH, YCIYT U IPOIIECCOB
00CITy’)KHBaHUsI HA MPEANIPUATUSAX B U30paHHOH cepe npodeccnoHaabHOR
e TEIIbHOCTH

OIIK-3

VMeeT MpakTUYeCKU OTBIT: 00SCIICUEHHUs CTaHIaPTOB KauecTBa U HOPM
0€30MMacHOCTH KOMILIEKCHOTO 00CTy>KUBaHuUs B U30paHHOI cdepe
podhecCHOHATBHOMN JIeITeTLHOCTH

@OH/IbI OLIEHOYHBIX CPEACTB 10 KAXKAOMY KOHTPOJIBHOMY MEPOIPUSITHIO
HaxoJATCS B IPUJIOKECHUSX.

7. YueOHO-MeTOoAMYEeCKOEe 1 MH(OPMAIIMOHHOE O0ecredeHue TUCHUILIMHBI

IleuaTHasi yueOHO-MeTOAUYECKAS] JOKYMEHTALMS

@) OCHOBHas

aumepamypa:
1. VYmpapneHue Ka4eCTBOM U PEUHKMHUPHUHT OpraHu3amnuii Yueo.

nocoOue JyIs By30B 10 crieruaibHocTH 657000 "Yip. kauecTBOM" U HaIlpaBICHUIO
340100 "VYmp. xkauectBom" 3. C. Adytunge, JI. H. Anekcannposckas, B. H. bac u np.
- M.: JIoroc, 2003. - 327 c. nn.

2.

by3oB, b. A. YpaBneHne kauecTBOM NPOAYKINH. TEXHUYECKUI

peraMeHT, cranaapTusanus u ceprudukaius Yued. mocooue aiist By30B b. A.
by3os. - M.: Akanemus, 2006. - 171,[1] c.

3.

Masyp, 1. U. Ynpasnenue kauectBoM [ Tekcr] yueb. mocodbue asns

BY30B M0 cnienuraibHocTH "Yip. kauectsom" 1. M. Mazyp, B. /1. [llanupo. - 7-¢
u3., crep. - M.: Omera-JI, 2010. - 399 c. uin.

4.

Orso3auH, B. 0. Ynpasrnenue kauecTBOM: OCHOBBI TEOPUU U MTPAKTUKH

[Texct] yue0. mocobue B. FO. OrBo3nuH. - 5-¢ uzn., nepepad. u jor. - M.: Jleno u
Cepauc, 2007. - 286,[1] c. n.

5.

[Tonomapes, C. B. Ynpasienue kauecTBoM npoaykuuu: Beenenue B

CUCTEMBI MEHEIDKMEHTa KadecTBa [ TexcT] yueb. mocobue st By30B 10



cnennabHOCTH "Crannaprusanus u ceprudukanus” C. B. [Tonomapes, C. B.
Mumenko, B. . beno6parus. - M.: Crangaptsl u kauectBo, 2004. - 244 c.
6. Canumosna, T. A. Ynpapnenue kauecTBoM [ TekcT] yueOHUK 1O

cneunanbHOCTH "Menemxkment opr." T. A. Canumosa. - 2-e u3a., crep. - M.: Omera-
JI, 2008. - 414 c. Tab6mn.

0) OononHumenbHas Iumepamypa:

1.  by3sos, b. A. YipaBneHne kauecTBOM NPOAYKINH. TEXHUUECKUI
peraMeHT, cranaapTu3anus u ceprudukaius Yued. mocooue aiist By30B b. A.
by3os. - M.: Akanemus, 2006. - 171,[1] c.

2.  ®omuH, B. H. KBanumerpus: Ynpasienue kauectBoM. CepTuduxaius
VY4eb. mocobdue /17151 By30B MO HAMIPABJICHHUIO OJATOT. TUIJIOMUP. CIIEUATUCTOB
"Crangapruzanus, ceprudukarus u merposnorus” B. H. ®omun. - M.: Och-89,
2002. - 380 c. um.

3. Mazyp, U. . Ynpasnenue kauectBoM [ Tekct]| yued. mocodue st
BY30B M0 cnienuraibHoCcTH "Yip. kauectsom'" 1. Y. Mazyp, B. JI. [llanupo. - 2-¢
u3., crep. - M.: Omera-JI, 2005. - 399, [1] c.

4.  Orso3auH, B. HO. Ynpasnenue ka4ecTBOM: OCHOBBI TEOPUU U MPAKTUKU
[Texct] yue0. mocobue B. FO. OrBo3nuH. - 5-¢ uzn., mepepad. u gorm. - M.: Jlemo u
Cepguc, 2007. - 286,[1] c. ui.

5.  Ilonomapes, C. B. Ynpasnenue kauyecTBoM npoaykuuu: Beenenue B
CHUCTEeMbl MEHEIPKMEHTA KauecTBa [ TekcT] yuel. mocobue 11t By30B 10
cnenuabHoCTH "Crannaprusanus u ceprudukanus” C. B. [Tonomapes, C. B.
Muienko, B. f. beno6parus. - M.: Ctangaptsl u kauectBo, 2004. - 244 c.

6. Camumona, T. A. Yrpasnenue kauecTBoM [ TekcT] yudeOHUK 1o
crietmanbHOCTH "Menemxkment opr.” T. A. CanumoBa. - 2-e u3f., crep. - M.: Omera-
JI, 2008. - 414 c. Tabmn.

7.  Yupapnenue kadecTBoM 1. 1 Yueb. mocobue /st By30B MO
HarnpasieHusam: 150101 (MUM); 150106 (OMM) u ap. C. A. I'mageiues, J. A.
Kapnos, B. b. Kpaxr, B. II. ConoBbeB. - Crapsbiit Ockon: ToHkre HayKoeMKHe
texHoaoruu, 2005. - 366 c. ui.

8.  Ympasnenue kadectBoM T. 2 Y4ed. mocodue /171 By30B MO
HarnpasieHusm: 150101 (MUM), 150106 (OM[]), 150404 (MMO) u ap.; 3KOH.
cnenuaiabHOCTIM 080502 (OM) - "OKOHOMUKA U yIIP. HA MIPEANPUATUAN (B YEPHOU
MmeTautyprun) Beex ¢popm odyuenus": B 2 T. C. A. I'mageiues, O. A. Kapnos, B. b.
Kpaxr, B. II. ConoBbes. - Crapsiit Ockon: Tonkne Haykoemkue texnonoruu, 2005. -
314 c. un.

9.  VYmpapnenue kauecTBOM [ TeKkcT] yueOHUK /Jisi HAITPaBICHUM
OakanaBpuara u Maructparypsl "Ymp. kauectBoM" u "Cranmaptuzanus u
metposiorus”" C. A. 3aiineB u ap.; nox oomr. pex. C. A. 3atineBa. - M: KHOPYC,
2018. - 422 c. un.

10. Acramoga, FO. B. Ynpasienue kauectBoM Y4eb. mocodue Jijisi By30B
no crneunanbHocTh "MeHnemkMenT opranuzauun’ FO. B. Acramosa; [lox pen. A. W.
Hemuenko; FOx.-Ypain. roc. yH-T, Kad. MapkeTunr u Mmenempxment ; FOYpI'Y. -
Uensounck: Uznarenscteo FOVYpI'Y, 2003. - 315 c.

8) omeyecmeenHbvle U 3apyOedcHble HCYPHAIbL N0 OUCYUNIUHE, UMelowuecs 8 bubruomexe:
He nipenycmoTpensl



2) MemoouuecKue YKazaHus 0 Cmyo0eHmos8 no 0C80EHUIO OUCYUNTUHDL:
1. KoMIuiekcHbIe CUCTEMBI yPaBIeHUs KAYE€CTBOM B TYPUHAYCTPHUU:
VYyebHoe nmocobue /y1s HanpaBiieHus moArotoBku « Typusm»: / T.B. baii —
Yensabunck: 2017. — 174 c.

U3 HUX: yuebHO-Memooudeckoe obecnedenue camoCmoamenbHol pabomul cnyoenma:
1. KowmmiekcHbie CHCTEMBI yIPABICHHUS KAYE€CTBOM B TYPHUHIYCTPHUU:
VYyebHoe nocobdue s HanpasiieHus MOAroToBKU « Typusm»: / T.B. baii —
Yenabunck: 2017. — 174 c.

DJIeKTPOHHAsI Y4eOHO-MeTOoAnYeCKAasl IOKYMeHTaI[Us

HaumenoBanue
No Bz peeypeas | bubnuorpaduueckoe onrcanue
JTUTEPaTyphI AIIEKTPOHHOMN
bopme
Ky3pmuna, C. H. YnpaBieHrue kaueCcTBOM yCIYT B TYPU3ME :
DEKTPOHHO- yaeOHo-MeToanueckoe nocodbue / C. H. Kyzpmuna, E. C.
MeTonnyeckue - TumodeeBa. — Canxkr-Iletepoypr : D0 CII6YTVYud,

1 MocoOus st cCTeMa 2009. — 182 c. — ISBN 978-5-94047-554-5. — Texkcr :
CaMOCTOSITEJIbHOM AIIEKTPOHHBIH // JIaHb : 27eKTpOHHO-OMOIMOTEUHAsl CUCTEMA.
paboTHI CTy/IEHTA VISHATCIbCTRA — URL.: https://e.lanbook.com/book/63857 (nata

Jlanb
oOpatenusi: 26.10.2021). — Pexum noctymna: 1Jis aBTOpU3.
[M0JIb30BATEIICH.

[lepedeHb UCTIONB3YEMOTO TPOTPAMMHOTO OOECIICUEHHUS:

. Microsoft-Office(6eccpouno)
00O 3kcnept CucreMc-ABTOMAaTU3UPOBAHHAS CUCTEMA TUIAHUPOBAHUS U aHAJIN3a
3¢ (HEeKTUBHOCTH MHBECTUIIMOHHBIX MTpoekToB Project Expert for
WINDOWS(6eccpouno)

3. HTII Kommnekcubie CucteMbl-Gray Simulator(6eccpoduno)

N —

[Tepedenp ucmonb3yeMbIx MpoheCCHOHABHBIX 0a3 TaHHBIX U WH(POPMAITMOHHBIX
CIIPABOYHBIX CHUCTEM:

1. -Crannaptundopm(b6eccpouHo)
2. -baza manaeix BUHUTU PAH(Geccpouno)
3. -Texakcnept(30.10.2017)

8. MarepuajibHO-TeXHHYECKOE o0ecriedeHue I CIUTITHHBI

OcHoBHOE 000pyAOBaHUE, CTEH b, MAKEThI, KOMIIBIOTEPHASI TEXHHKA,

o Ne
Bun 3anstuit Ay IpeIyCTaHOBICHHOE IPOrpaMMHOE 00ecTiedeHHe, UCTIOIb3yeMOe IS
e pa3IMYHBIX BUJOB 3aHITHI
504 1. MynpTMeIMiHBINA TPOEKTOp - 1 WT., 3KpaH - | WT., KOMIbIOTEP - | IIT.

aKycThueckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad ajis JTOKyMEHTOB - 3
mt. 3. Pabouee mecTo npenonasatens - 1 Mmecto

ITepecnaua (7P)

1. MynbTUMeAMIHBIN TPOEKTOP - 1 WIT., 3KpaH - 1 mT., KoMnbroTep - 1 mT.
aKycThueckas cucrema - 1 mr. 2. Jlocka - 1 mit., mkad amas T0KyMEHTOB - 3
mT. 3. Pabouee mecto npenoaasarens - 1 MecTo

504

3ager,nud.3aver (7P)




1. MynbTuMeIuiHBIA IPOEKTOp - 1 mT., 3kpaH - 1 mWT., koMnerorep - 1 mrT.

504
Jlexuun (7P) aKycThueckas cuctema - 1 mr. 2. JIocka - 1 mt., mkad 115 JOKyMEHTOB - 3
mt. 3. Pabouee Mecto npenoaasarens - 1| Mecto
1. MynbTuMeIuiHBIA IPOEKTOp - 1 mT., 3kpaH - 1 mT., koMnerorep - 1 mrT.
[IpakTuyeckue 504
aKycTuueckas cuctema - 1 mr. 2. JIocka - 1 mt., mkad 1151 JOKyMEHTOB - 3

3aHATUA U CEMHUHAPBI

(7P)

mt. 3. Pabouee mecTo npenonasatens - 1 mecto




