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1. llesu u 3212494 AU CIUILIHHBI

Lenbro AUCUUIUINHBI SBISIETCS CO3[JaHUE CUCTEMbI 3HAHUN O CEPBUCHOMN JESTEIHOCTH,
yciyrax, popmax oOciy:kuBaHus U ciocobax (OpMUPOBAHUS HOBBIX YCIYT U
IPOTPECCUBHBIX METOAOB 00CTYKUBAHUS. 3a0a4y TUCIUIUITMHB — CPOPMHUPOBATH
HpPEACTaBICHNE O CEPBUCHOMN AEATEIbHOCTH, ONPEICIUTh MECTO CEpPBHCA B

KHU3HCACATCIbHOCTH YCIOBCKA.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc «CepBucHas nesTenbHOCTE» HOCUT BBOJIHBIN XapaKTep, 3HAKOMUT CTyAEHTOB C
OCHOBHBIMH MOHATHUSIMH U MOJOKEHUSIMHU O CEPBUCHOU AesATeNbHOCTH. COOEpKUT
Matepuaibl 0 hopMax u cnocobax okazaHus YCIyT, OA00py MepcoHasia U peKJIaMHON

NEATEbHOCTH NPEANPUATHI CEPBUCA.

2. Komnerenun odyuawuerocsi, opmMupyembie B pe3yJibTaTe 0CBOCHUS

AUCHUIIJINHbBbI

[Tnanupyemsble pe3ysbTaThl OCBOCHUS
OIT BO (xomneTeHuun)

[Inanupyemble pe3ynbTaThl
00y4eHHUs 110 TUCHUIUIMHE

OIIK-3 Cnocoben obecrnieunBath Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHMsl YCIyT B M30paHHOU
chepe mpodeccroHaTBLHON EeATeTbHOCTH

3HaeT: B3aUMOCBSI3b OOLIEHMSI B CEPBUCHOM

e TEIbHOCTH, MEXaHU3MBI JEHCTBHS U CIIOCOOBI
[IPOSIBJICHUS 3aKOHOB U 3aKOHOMEPHOCTEN B
pa3IMYHBIX TUIIAX MEXKJINYHOCTHBIX OTHOLIEHUN
'YMeeT: TeOpeTHUECKH OCMBICIIUBATh 1 00001IaTh
collep>KaHUE 3HaHUW Pa3JeioB TUCIMILINHBI
lIMeeT MpakTU4EeCKUN ONBIT: OPraHU3aLUN
CEPBUCHOM JESITENbHOCTH, Pa3pabOTKH KPUTEPHH
A (EeKTUBHOCTH, BHEIPSHHSI CITIOCOO0OB M METOJIOB

PabOTHI C MOTPEOUTEIIMH

3. MecTto aucuuminibl B cTtpykrype Ol BO

[TepeueHs MpeANISCTBYOIIUX JTUCIUTUIIHH,
BUJIOB paboT y4eOHOTO MiaHa

[TepeueHb MOCISTYIONIMX AUCITATLINH,
BUJIOB paboT

1.0.28 BBenenue B HarpaBjIeHUE TOJTOTOBKU

1.0.27 Cranpaptusanusi, HOATBEPKACHUE
COOTBETCTBUS U METPOJIOTHS,

YyeOHas mpakTHka (03HaKOMUTEIbHAs) (4 ceMecTp)

Tpe6OBaHI/I$[ K «BXOJHBbIM» 3HAHUSAM, YMCHHAM, HABbIKaM CTYJCHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU }IﬂHHOﬁ JUCHUITIIMHBI 1 HpI/IO6peT€HHBIM B pE3ybTarc OCBOCHUS

MPEAMICCTBYONTUX JUCITUTIIIAH:

Hucuuninmna

TpeboBanus

1.0.28 BBenenue B HarpaBiIeHUE TOJTOTOBKU

3HAeT: aCCOPTUMEHT U TEXHOJIOTUIO TPOAYKIIUU
00I11€CTBEHHOI'0 MUTAaHUsI YMEET: UCIIO0Ib30BaTh
[10JIy4CHHBIC 3HAHUS B IIPAKTUYECKON
N1EeATEIbHOCTH; OLICHU-BATh BIIMSHUE PAa3JIMYHbIX
(bakTOpOB Ha XOI U PE3YJIBTATHI TEXHOIOTMYECKOTO
npouecca MmeeT npakTH4eCcKuil OIBIT: 110
PUTOTOBIICHUIO MONTy(haOpUKaTOB, KYTUHAPHBIX

W3M1eaui, OT10/, MyYHBIX KOHIUTEPCKUX U




OyJTOYHBIX U3IEITHIA

4. O0béM 1 BUABI YUeOHOI1 padoThI

OO6mas TpyA0€MKOCTh JUCHUIUIUHBI cocTaBiseT 3 3.e., 108 4., 20,5 4. KOHTaKTHOM

paboThI
Pacrnipenenenue no cemectpam
. Bcero B Hacax
Bun yuebnoit paboret 4acoB Howmep cemectpa
3
O6mast Tpy10EMKOCTh AUCIIUTUIMHBI 108 108
AyoumopHvie 3auamusi: 12 12
Jlexuuu (JI) 8 8
[IpakTudeckue 3aHATUS, CEMHUHAPHI U (WITN) IPYTHE BHUIBI 4 4
aynuTopHbIX 3aHsaTHi (I13)
Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 87,5 87,5
Brmmonnenue 3aganuii 87,5 87.5
KoHcynpranyuy u npoMeKyTO4Hast aTTeCTalus 8,5 8,5
Bun koHTpos (3a4eT, aud.3a4et, IK3aMeH) - 9K3aMeH

5. Conep:kaHue IMCUUNIMHBI

No OObeM ayTUTOPHBIX 3aHATHI 110 BUJIAM B Yacax
HanmeHnoBanue pa3aenoB IUCHUIUIMHBL
pasaena Bcero JI 113 JIP
1 CepBuCHas AESITEIbHOCTh 12 8 4 0
5.1. Jlekuun
Ne Ne Kon-Bo
HaunmeHoBaHue WM KpaTKoe cojiepKaHKue JIEKIIMOHHOTO 3aHATHUS
JIEKIMH | pazjena 4acoB
1 1 [loHsITHE M CYIIHOCTh CEPBUCHON NEATEIbHOCTH 1
2 1 |OcobeHHOCTH CEepBUCHOM nearenbHocTH B Poccun 1
3 1 |[Knaccudukamus yciayr 1
4 1 [[lepconai: nmpaBuiIa U OpraHu3anys oOCIyKHBaHU MOTpeOUTENIeH yCIyT 1
5 1 |CepBucHoe B3auMOJEICTBHE B NIPOLIECCE NPOAAKH YCIyTU 2
6 1 |CymHoCTb U CTpaTerus peKjaaMHON AESITEIbHOCTH 2
5.2. IlpakTHyecKne 3aHATUS, CEMUHAPBI
Ne Ne Kox-
HanmeHoBaHMe niM KpaTkoe CoAepKaHue MPAaKTUYECKOTO 3aHATHS, CEMUHApa BO
3aHATHUA[pa3ena
4acoB
1 1 B3anMoeiicTBre ¢ mOTpEOUTENEM B TIPOIIECCE MPOIAKU YCIYTH B MHAYCTPUHU 3
MUTaHUS
2 1 |AHanu3 pexJIaMHbBIX BO3MOKHOCTEH MPEANPUATUS MHIYCTPUN UTAHUS 1

5.3. JIaboparopHbie padoThI




He npenycMoTpenbt

5.4. CamocrosiTesibHasA padoTa CTyAIeHTA

Brimonuenne CPC

Crrcoxk nuteparypsl (C yKazaHUEM Kon-
[Monun CPC pas3zeros, miaB, CTpaHuIl) / ccbuika Ha  [CeMecTp| BO
pecypc JacoB
DNEeKTPOHHBIA yueOHbIN Kypc «CepBUCHas
Brinonnenue 3aganuii NesTeIbHOCTDY, pa3MelneHHbid B CZ1O 3 87,5
«nexktponHsi FOYpI'Y»

6. @oH/1 OLIEHOYHBIX CPEACTB /ISl IPOBeIeHNsI TEKYIEro KOHTPOJIsl YCIIeBAeMOCTH,
NMPOMEKYTOYHOM aTTeCTallMu

Kontpomns xauecTBa ocBoeHUs1 00pa30BaTeIbHON IPOrpaMMBbl OCYIIECTBISIETCS B
cooTBeTcTBHH ¢ [lonmoxeHnem o 6aIbHO-PEUTUHTOBOM CUCTEME OLICHUBAHUS PE3yJIbTaTOB
y4eOHOU IeSITENbHOCTH 00yYarOIUXCHl.

6.1. KouTpoabusie meponpusitusa (KM)

Haspannue Y au-
No | Ce- Bun Makc. ThIBa-
KOHTpOJIbHOTO[Bec [Topsimok HaYMCIeHUS O6AIITIOB
KM|mecTp| koHTpoOJIs Oamn eTcs B
MEPOTPUSTHS
1A

Texymmit

1 3 yit 3aganue 1 | 1 | 10 |[IpuBeneH B mpUIOKEHUHN PK3aMEH
KOHTPOJIb
Texymmuit

2 3 Y 3amganue 2.1 | 1 | 10 |[IpuBeneH B npuIOKEeHUU PK3aMEH|
KOHTPOJIb
Texymui

3 3 Y 3amanmne 2.2 | 1 | 10 |[IpuBeneH B IpHIOKEHUN PK3aMEH
KOHTPOJIb
Texymmit

4 3 yi Samanue 2.3 | 1 10 ([IpuBeneH B NPUITOKEHUU YK3aMeH
KOHTPOJIb
Texymuii

51 3 yu 3ananue 2.4 | 1 | 10 |[IpuBeneH B NpUIOKEHUU DK3aMEH
KOHTPOJIb
Texymmit

6 3 Y Samanue 2.5 | 1 10 (I[TpuBeneH B NpHIIOKEHUU DK3aMeH
KOHTPOJIb
Texymuit

7 3 Y 3ananue 2.6 | 1 7 (llpuBeneH B NpUIIOKEHUN PK3aMEH
KOHTPOJIb
Texymui

8| 3 yu 3ananue 3.1 | 1 | 10 |[IpuBeneH B npuIoKEHUU HK3aMEH
KOHTPOJIb
Texymmit

9 3 Y Samanue 3.2 | 1 10 ([IpuBeneH B NPUITOKEHUU DK3aMeH
KOHTPOJIb

[Tpome-
10 3 xytouHas | 3amanue 3.3 | - | 10 |[IpuBeaeH B npuiiokeHUU PK3aMEH
aTTecTanus
[Tpome-
11| 3 xkytouHast | IIpocmorp | - | 100 |[IpuBeneH B MpUIOKEHUHN PK3aMEH
aTTecTanus

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUHN OLIEHUBAHUSA




Bun
MPOMEKYTOUHOU [Ipouenypa npoBeneHus
aTTecTaluu

Kpurepun
OLICHHBaHUs

IIpoxokaeHre MepONpUATHS IPOMEKYTOUHOM aTTECTAL[MH HE
00s13aTebHO DK3aMeH (MEpOIPUITHE TPOMEKYTOUHON
aTTeCcTaIlM) MPOXOIUT B (hopMare MPOCMOTPA BCEX BBHITOTHEHHBIX
paboT no KOHTpoIbHBIM ToukaMm 1-10. B pamkax npocmorpa
Iperno/aBaresieM MPOBOAUT ONMUCAHNE OCHOBHBIX OIIMOOK U
JIOCTOMHCTB MpeACTaBIEeHHBIX pa0boT. Eciu cTyneHT He Habpan
JIOCTaTOYHOTO PEUTHUHTIA JIUIS TOJTYYEHUS ITOJIOKUTENBHON OLIEHKH
3a 9K3aMEeH, TO OH IMepeiebIBaeT PadOThHI IO KOHTPOJIbHBIM
TOYKaM, TJI€ TIOIy4uJI caMble HU3Kue Oasibl. CTyIeHTSI,
MOJTYYHUBIINE PEUTHHT, 1OCTATOYHBIN JJISI TOJIOXKUTEIBHON OIIEHKH,
HO KeJIaloIlMe €r0 MOBBICUTh, MOTYT UCIIPAaBUTH paboThI He Ooiee
YeM M0 2-M KOHTPOJIbHBIM TOUKaM, IIPH 3TOM OLICHUBAaHUE TaKUX
palboT NPOU3BOAMUTCS IO KPUTEPHUSIM COOTBETCTBYIOLIMX
KOHTPOJIbHBIX TOYEK.

B cooTBeTCTBUM C
. 2.5, 2.6
[lonoxenus

9K3aMCH

6.3. ITaciopt oHIa OLIEHOYHBIX CPEACTB

Komnerennuun Pesynbrarer 00ydeHus

3HaeT: B3aUMOCBSA3b OOIIEHHUS B CEPBUCHOM JI€ATEIILHOCTH,
OIIK-3 MEXaHU3MBbI IEUCTBUS U CIIOCOOBI IPOSIBIICHUS 3aKOHOB U HH A [
3aKOHOMEPHOCTEN B PA3JIMUHBIX TUIIAX MEXIMYHOCTHBIX OTHOLLICHUM

OIIK-3 YMeeT: TCOPCTUUCCKU OCMLICJ'II/IBaTBI/IO606IJ_IaTL COACPIKAHUC 3HAHUI I I
PasaciioB JUCHUIITIMHBL

MeeT NpakTUYECKUH OMBIT: OPraHU3alMi CEPBUCHOM EATEIIBHOCTH,
OIIK-3 pa3pabOTKu KpuTepuH 3PGHEKTHBHOCTH, BHEAPESHUSI CIIOCOOOB U HHHHHH HE [+
METO0B PabOThI C MOTPEOUTENSIMU

TumnoBbie KOHTPOJIBHBIC 3aIaHUS 110 KaAXKAOMY MCPOIIPUATHIO HAXOIATCA B
IMPUITOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe 1 MH(OPMAILIMOHHOE O0ecredeHue TUCHUITIMHBI

IeuaTHasi yueOHO-MeTOAUYECKAS] JOKYMEHTALMS
@) OCHOBHAsL IUMepamypa:

1. PomanoBuu, X. A. CepBucHas neatenbHOCTh [ TekcT]| yuel. 11 By30B
no crienranbHocTh "CepBuc" (mo 061. npumenenus) XK. A. Pomanosuy, C. JI.
Kamaues ; moxg obmr. pen. XK. A. PomanoBuua. - 3-e u3j., mepepad. u go1r. - M.:
JamkoB u K, 2008. - 267, [1] c.

0) OononHumenbHas IUumepamypa:
1. TperssikoBa, T. H. CepBucHas nesrenpHocTh [Tekcr] yueb. mocobue no
crietmanbHOCTH "Coll.-KynbTyp. cepBuc U TypusMm" T. H. TpeTbsikoBa. - M.:
Axanemus, 2008. - 301, [1] c. 22 cm.

8) omeuecmeenHvle U 3apyOeHCHbIE HCYPHANLL NO OUCYUNTIUHE, UMelowuecs: 8 budiuomexe:
He mpenycmoTtpenbt

2) MemoouuecKue YKazanus 0Jis Cmyo0eHmos no 0C80EHUI0 OUCYUNTUHDL:



1.

QJICKTPOHHOM BHIC»

HpI/IBeI[eHBI B pa3aciic ((yLIe6HO-MeTOI[I/I"I€CKI/IC Marcpualibl B

U3 HUX: y4eOHO-Memoouyeckoe obecneyerue camocmosmenpHol pabomsl cmyoeHma:

1.

QJICKTPOHHOM BHAC»

[IpuBeneHsl B pazieie «Y4eOHO-METOIUUSCKIE MaTepHabl B

3ﬂeKTp0HHaH yqe6H0-MeTounqec1¢aﬂ AOKYMCHTAIlUA

Haumenosanue
Ne Buz beeypea s | bubnuorpaduueckoe onrcanue
JTUTEPaTyphl ANEKTPOHHON
bopme
MeTonuyeckue 'YueOHo-
1 mocooust st METOAUYECKHUE Kypc «CepBucHas nesrenbHOCTh» (pa3menieH B C1O
CaMOCTOSITEIIbHON MaTeprabl «Onexrponnbiit FOYpI'Y») https://edu.susu.ru/
[pabOTHI CTY/ICHTA Kadeapbl
Caupuaenko, FO. I1. CepBucHas nesTeIbHOCTD B
DNEeKTPOHHO- )
oOcTy>)KnuBaHUM HacelleHus : yueoHoe nocodue / FO. I1.
JlonoJIHUTEIbHAS OnOIMOTEeYHAS
2 TeDATVDA cHCTeMa Csupunenko, B. B. XmeneB. — 2-e uzn., ucnp. u J0om. —
paTyp snatensersa Jams Canxkr-IlerepOypr : Jlans, 2018. — 192 c.
a https://e.lanbook.com/book/101865
DIEKTPOHHO- Hazapkuna, B. A. CepBucHas 1esTeIbHOCTb (CXEMBbI U
3 JlonoyHUTENbHAS OoubmmoTeyHas Tabauibl) . yueOHoe mocobue / B. A. Ha3zapkuna, JI. H.
nuTepaTtypa cucTemMa CrpebdkoBa. — HoBocubupck : HI'TY, 2015. — 104 c.
u3narenscTBa Jlans |https://e.lanbook.com/book/118381

[lepedeHpb UCTIONB3YEMOTO MTPOTPAMMHOTO O0ECIICUEHMS:

Her

[Tepedenpb ucnonb3yeMbIx MpohecCHOHANBHBIX 0a3 TaHHBIX U MH()OPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her

8. MarepuajibHO-TeXHHYECKOe o0ecreYeHne 1 CIUTTHHbI

Bun 3anartunn

No
ayJ.

OcHoBHOE 000pyI0BaHUE, CTEHBI, MAKEThI, KOMIIBIOTEpHAs TEXHUKA,
NpeAyCTaHOBJICHHOE IPOTPaMMHOE 00eCIieueHHE, UCTIONb3yeMOe IS

Pa3IMIHBIX BUAOB 3aHATHH

[IpakTnueckue

3aHATUSA U CCMUHAPBI

KoMmmbroreps! ¢ ycraHoBieHHbIM [10

Jleknun

KommproTep, mpoeKkTop




