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1. llesu u 3212494 AU CIUILIHHBI

Ilenp Kypca— aarh CTyI€HTaM KOMIUIEKCHOE IIPEACTABIECHUE O YEJIOBEKE U €I0 OCHOBHBIX
NOTPeOHOCTSIX; BBISIBUTH CLIOCOOBI (HOPMUPOBAHUS U CPEACTBA YAOBIECTBOPEHUS
NOTPeOHOCTEN; 0OXapaKTepU30BaTh NPUHIUIBI U METOJIbl HHAUBUAYAJIbHOTO
00CTy’)KWBaHMSI HACEJICHUSI, YUUTHIBAIOIIMX WHIUBUYAIbHOCTD YEJIOBEKa KaK LETOCTHOM
JUYHOCTH, €r0 NOTPEOHOCTH, HHTEPECHI U IIEHHOCTHBIE OPUEHTALINH.

Kparkoe conepxanmne TUCHMILTHHBI

Kypc HanpaBiieH Ha 3HaKOMCTBO C OCHOBAMU CEPBHCA U COJACPKUT JBa KPYIHBIX paszena.
IlepBblit paznen "YenoBek 1 ero noTpeOHOCTU", KOTPbIN MOCBAILIEH U3YYEHHUIO KaTErOpUH
«UEJIOBEK» U MPOOJIEMbI €€ Hay4YHOTO MOHUMAaHMUs, KyIbTypHO-(uUiIocoPpckux o0Opa3zoB
YelI0BeKa B JIOTHUKE HCTOPUKO-XPOHOIOTHUECKOTO MOIX0/1a, & TAK)KE KIAaCCH(PUKAIMOHHBIE
IpyNIUPOBKY OTPEOHOCTEH YeIoBeKa, 0COOEHHOCTH MOTHUBAIIUY U AKCHOJIOTHYECKHE
OCHOBaHus norpedHocreit Bropoii pasznen "CepBucHas qesSTENbHOCTL" OPUEHTUPOBAH Ha
U3yUYEHUU CIEUU(PUKU U CTPYKTYPHBIX 2JIEMEHTOB YEJIOBEUECKOM J1eATENbHOCTH,
noTpeOIeHNsl Kak BUAA JESTEIIbHOCTH, OCHOB OTPEOUTENIBCKOM KYJIBTYPBI, @ TAKXKE
cepBHCa KaK CHCTEMa MHAMBHUIYaJIIbHOTO 00CITYKUBaHUS

2. Komnerenuuu odyuyarwmerocsi, opmMupyembie B pe3yJibTare 0CBOCHUS
AUCUMILTHHBI

[TnaaupyemMble pe3yabTaThl OCBOCHUS [Tnanupyemblie pe3yabTaThl
OII BO (komnieTeHIIuN) 00y4eHHUs 110 AUCUUTUIHHE

3HaeT: MOHSITUNHBIN arapar TeOpuu
noTpeOHOCTEH, nepapXuio MOTPeOHOCTEH 1
NCUXO(PHU3UOTIOTUIECKUE BO3MOKHOCTH YEIIOBEKa,
OCHOBHBIE KJITacCH(DUKAINK HYX]l, MOTUBOB H
YK-6 CriocobeH ynpasisiTb CBOUM BpEMEHEM,  [[ICHHOCTEH YeloBeKa

BBICTPAUBaTh U PEAM30BBIBATH TPACKTOPHIO 'YMeeT: 23 EeKTUBHO YIIPABISATH CBOMM BPEMEHEM,

CaMOpa3BUTHsI Ha OCHOBE MPUHIIMIIOB 00pa30BaHUsI [BBICTPAUBATh U PEAM30BbIBATH TPACKTOPHUIO
B TEUCHHUE BCEH KUZHU CaMOPa3BUTHS UCXOJSl U3 CTPYKTYPhI INYHOCTHBIX

MoTpeOHOCTEH, MOTHBOB M IICHHOCTEH
lMeeT MpakTU4eCKUN ONBIT: KPUTHYECKOTO
BOCIPUATHS JTUUYHOCTHBIX MMOTPEOHOCTEH, MOTUBOB
Y LEHHOCTEN

3HaeT: uepapxuro norpedHocTel 1
NCUXO(PU3UOIOTHYECKHE BO3MOKHOCTH YeJIOBEKa
OIIK-3 Cnocoben obecrnieunBath TpeOyeMoe  [YMeeT: onpeaensTh MOTPeOUTEeIbCKUN CTaTyC
Ka4eCTBO IIPOLIECCOB OKa3aHUsl YCIyT B U30paHHOU |[TYPUCTCKUX YCIIyT
cdepe npodeccuoHaTbHON ASSITENTEHOCTH meeTr npakTUYECKUI ONBIT: OCYIIECTBICHUS
KJINEHTOPUEHTHUPOBAHHBIX KOMMYHUKALUN 1
[IPEJOCTAaBJICHNS] KAU€CTBEHHBIX TYPUCTCKUX YCIIyT

3HaeT: npaBuiia U TEXHUKY O€30M1aCHOCTH
o0cITy)KuBaHMs OTpeOuTenei

'YMeeT: IPUMEHSATh IPaBUJIA U TEXHUKY
0€30MacHOCTH 00CITy>)KUBaHUs TOTpedUTeNeit
VMeeT MpakTUYEeCKUH OMbIT: 6€3011acCHOr0
00CITy’)KUBaHMsI TOTpeOuTenen

OIIK-7 CnocobeHn obecrieynBaTh 0€3011aCHOCTD
o0CTyKMBaHUsI TOTpEeOUTENICH U COOITIOICHNE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA
OCHOBaHUH BBITIOJIHCHUS HOPM U TPABUI OXPaHbI
TPYZia U TEXHUKH 0€30MaCHOCTH

3. Mecro aucuuninHbl B ctpykrype OII BO




[Iepeuenb npenmecTBYOMUX JUCUUAIUINH,
BHJIOB pabOT yueOHOTO MIaHa

[Iepeuenb nocnenyOMMUX TUCIUIUINH,
BHJIOB paboT

1.0.27
1.0.07
1.0.22
1.0.12
Her 1.0.29
1.0.30
1.0.19

CEMECT

IIcuxomorus,

be3zonacHOCTh KU3HENEATETLHOCTH,
DKoJIOTHS,

Opranuzanus TypuCTCKON A TENbHOCTH,
VYpaBiieHHE Ka4eCTBOM,

OCHOBBI METUIIMHCKUX 3HAHUH,
MeneKMEHT,

YueOHast MpaKTHKa, 03HAKOMUTEIbHAsI TPaKTUKa (4

p)

TpC6OBaHI/I$I K «BXOHBIM» 3HAHUAM, YMCHUAM, HaBbIKaM CTYJICHTA, HCO6XOI[I/IMBIM
ITpHU OCBOCHHUU I(aHHOﬁ JUCHUITIINHBI 1 HpI/IO6pCTeHHBIM B PC3YJILTATC OCBOCHUA

MPEAIECTBYOIINUX TACIUTLINAH:
Her

4. O0béM 1 BUABI YUeOHOI1 padoOTHI

OO0mast TpyA0€MKOCTh JUCHUILUIMHBI cocTaBisieT 3 3.e., 108 4., 20,5 4. KOHTaKTHOM

paboThl
Pacrnipenenenue o cemectpam
Bcero B yacax
Bunx yuebnol paboThr
4acoB Homep cemectpa
2

OO0mast TpyI0EMKOCTh UCITUTLITTHBI 108 108
Ayoumopnvie 3aHAmMusL: 12 12

Jlexuuu (JI) 8 8

[IpakTudeckue 3aHATUS, CEMUHAPHI U (WIIN) IPYTHE BUIIBI 4 4
ayuTopHbIX 3aHsaTHi (I13)

Jlabopatopusie pabotsl (JIP) 0 0
Camocmosmenvuas paboma (CPC) 87,5 87,5

C IPUMEHEHUEM JMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX 0
TEXHOJIOT Ui

ITonroroBka K KOHTPOJIBHOMY TECTUPOBAHUIO 25 25

IlonroroBka K KOHTPOJIBHBIM paboTam 12,5 12.5

Brinonnenue 3ananuii B cucreme DnekTpoHHsbIi OYpl'Y 50 50
KoHcynpranyuy u npoMeKyTO4Hast aTTeCTalus 8,5 8,5
Bun koHTpos (3a4eT, aud.3a4et, IK3aMeH) - JK3aMeH
5. Coneprkanue TUCHMIIMHBI

No HanMeHoBaHIe pasienos AMCIHITHHbI OObeM ayTUTOPHBIX 3aHATHI 110 BUJIAM B Yacax
pasnena Bcero JI 113 JIP

1 [YemoBek u ero morpeOHOCTH 6 4 2 0
2 |CepBucCHas OESITEIBHOCTh 6 4 2 0

5.1. Jlekuum




Ne Ne Koa-
HaumeHnoBanue min kpaTkoe coaep>KaHue JIEKIIMOHHOTO 3aHATHUS BO
neKuuujpasaena
4acoB
1 1 OcHOBHbIE IOHATHS Kypca. Llenu u 3a1aun TuCUUIIIUHBL 1
2 1  |[[Ipupona uenoBeka: ucropudeckuii acnekT. Knaccuduxarus notpedHOCTEH 1
3 1 [TousTe MmoTuBanuu. Teopun MOTHUBAITUN 1
4 1 AKCHOJIOTUYECKHE OCHOBaHMS TOTpeOHOCTEH. [leHHOCTHBIE OpreHTaINH: 1
MOHSTHE U KJIaCCH(PUKAIIHS
5 5 Cdepa cepBuca: OCHOBHBIC MTOHATHsI. HOpMaTHBHO-TIPaBOBBIE OCHOBBI CEPBUCHOM 1
NesTeTbHOCTH
2 |[IpennoceuUIKu CTAHOBIIEHUS! CEPBUCHOM IEATEIbHOCTH 1
7 ) [ToBenenue norpeduteneit u ux tunonorus. [lorpedurenu ycuyr: 1
TUTIOJIOTUYECKUE XapaKTEPUCTUKU U CEPBUCHOE TIOBEICHUE
2 5 KauecTBo u 0e3omacHOCTh yciuyr. OCOOEHHOCTH OpraHU3aIK OIIEHKU KauecTBa 1
yCIyT
5.2. lIlpakTyeckue 3aHATHS, CEMHUHAPbI
Ne Ne Koa-
HanmeHnoBanue uim KpaTkoe cofiepKaHue MPaKTUYECKOTO 3aHIATHsI, CEMUHapa BO
3aHATUsA[pa3iena
4acoB
1 1 OcHOBHBIE KOHIIENINH B TOHUMaHUH MPUPOJIBI yesnoBeka. Kinaccudukarms 1
nmoTpeOHOoCTEH
2 1  |IuarHocTHKa IEHHOCTEW YeJIOBEKa C UCIOIb30BAHUEM IICUXOJOTUYECKUX TecToB | 1
3 2 |Ouenka kadecTBa ycuyr ¢ nomoipto Meronukn SERVQUAL 2
5.3. JIaboparopHbie padoThI
He npenycmorpenst
5.4. CamocrosiTesibHAasi padoTa CTyIeHTa
Beimonnenne CPC
Cnucok uTepaTypsl (C yKa3aHHEeM Kon-
ITogsug CPC paszenos, ras, CTpaHull) / ccbuika Ha  [CemecTp| BO
pecypc 4acoB
Tperbsaxosa, T. H. Yenosek u ero
notpebHoctu [Tekct] yued. mocodue T. H.
[lonroToBKa K KOHTPOJIBHOMY )
CCTHPOBAHHIO TperbsakoBa ; Ypan.. roC. YH-T U3. KYJIBTYpHI 2 25
u 11p. - Yensbunck: M3narenbeTBo
Ypanl YOK, 2009. - 313 c.
Konomesa, H.A. CepBuconorus
[ToaroroBKa K KOHTPOJIBHBIM paboTaM [SnexTpomHEIi pecypc] : yuednoe nocodue / 2 12,5
H.A. KonoruieBa. — DneKTpoH. AaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.
Uepnukos, B. I. CepBucomorus : yueOHOe
noco6ue ams By30B / B. I. UepHukoB. — 2-¢
u31I., mepepad. u mon. — MockBa :
BrinosiHeHUE 3a1aHUI B CUCTEME M3narenscTBo FOpaidt, 2021. — 252 c.
. 2 50
OnekTpoHHbI FOYpI'Y Konomesa, H.A. CepBucosorus
[DnexTpoHHBIN pecypc] : yuebHoe nocodue /
H.A. KoHomneBa. — DnEKTpoOH. JaH. —
Mocksa : ®JIMHTA, 2013. — 248 c.




bpeiitman, A. C. CepBucosorus : yueOHoe
nocobue / A. C. bpeiitman. — Xa0apoBck :
JIBI'VIIC, 2020. — 105 c.

6. DOoHJ OLIEHOYHBIX CPE€ACTB IAJId IMPOBCJACHUA TCKYIIECIro KOHTPOJIA YCIIEBACMOCTH,
HpOMe)ICYTO‘IHOﬁ arrecranmumn

KonTposnb kauecTBa 0CBO€HUsI 00pa30BaTEIbHOM MPOrPaMMBbI OCYIIECTBIISIETCS B
cootBeTcTBUH ¢ [losioskeHrEM 0 OANITLHO-PEHTHHIOBOM CUCTEME OIIEHUBAHUS PE3YJIBTaTOB
y4eOHOM JIeSITEIIHHOCTH 00yYaIOIIUXCSI.

6.1. KonTpoabHubie meponpusitusa (KM)

Ne
KM

Ce-
MECTP

Bun
KOHTPOJISI

Ha3zsauue
KOHTPOJIBHOTO
MEpOTIPUSITHS

Bec

Makc.
Oa

[opsimok HaumcneHus 6AIOB

Yuu-
THIBA-

eTCs B
[TA

Texymui
KOHTPOJIb

CocTaButh
CPaBHHUTEIHHYIO
Tabnuiy "OCHOBHBIC
KOHIICIIIINHU B
MMOHUMAaHHUU
MIPUPOJIBI yesoBeka'

B tabnuie HeoOxoaumMo
0XapaKTepU30BaTh 3 PEIUTHO3HBIC U 3
HAYyYHbIC KOHLCIIIHUHU, OTPAKaroime 3
BE/IYIIHX BOMPOCA B MOHUMaHHU
[IPUPO/IBI YEJIOBEKA. 32 TPAMOTHYIO
XapaKTEPUCTUKY KaKION KOHIICTIIIUH
Hauucisercs 1 6amwt. [Ipu HenmomHoM
XapaKTEPUCTUKE JIFOOOW U3 KOHIICTIIIUU
HJINM B CJTy4ac HaJIM4uA HEOOJIBIINX
HETOYHOCTEH OICHKA MOHUKAETCS JI0
0,5 6amna. [1pu orcyTcTBUM
XapaKTEPUCTUKH KOHIETIIIU
BhICcTaBIIsIeTCs () OaioB.

OK3aMCH|

Texymui
KOHTPOJIb

[ToaroroBuTh
MYJIBTUMEIUIHYIO
MIPE3CHTAITUIO
"XapakrepucTrka
OJTHOTO U3 BUJA
notpeOHOCTEH"

Otnuaso (4,25-5 6aI0B) -
MpEe3CHTAIHs BBITIOJIHEHA TPAMOTHO,
COACPIKUT MOJIHBIC OTBCTHI HA BCC
BOIIPOCHI IIJIaHA C IPUBEICHHUEM
[IPUMEPOB U COAECPKATECIILHBIC BEIBOJBIL,
OTCYTCTBYIOT TPAMMAaTHUYECKUE OIIHOKH;
Xoporuo (3,75-4,2 Ganios) -
MpEe3CHTAIUs CTPYKTYPHO
OpraHu30BaHa, COEPKATEIHHO
OTpaKaeT CyTh XapaKTepPH3yeMOi
NoTpeOHOCTH, HEAOCTATOYHO YETKO
c(hopMyIIUpPOBaHBI BBIBOJIBL;
'YnosnerBopurenbHO (3-3,7 6amios) -
Mpe3eHTaIUs IeperpyKeHa
nHpopMaIuei, Tnoo IpeCTaBIsIeT
XapaKTEPUCTUKY MMOTPEOHOCTEH OYCHD
TE3UCHO, 0€3 MPHUBEICHUS IPUMEPOB,
BCTPEYAIOTCS TPAMMATHYECKHAE OITHOKH;
HeynosnersopurenbHo (MeHee 3
0aJuIoOB) - MPE3EHTAINS HE OTBEYAET
TpeOOBAaHUSAM, HE PACKPBITHI ITyHKTHI
TUIaHA, OTCYTCTBYIOT BBIBOJIBI

OK3aMCH|

Texymui
KOHTPOJIb

KonTtponbHas
pabota

KoHTposibHas paboTa poBepsieT 3HaHKUE
TEPMHUHOJIOTHH Kypca (IMChbMEHHBIN

OK3aMCH|




"TToHATUIHBII
amnmapar
cepBucosnorun”

onpoc). CtyneHTy 3aatoTcst 3 Borpoca
13 CIIMCKA KOHTPOJIBHBIX BOIIPOCOB.
Bpemsi, oTBeZieHHOE Ha ompoc -15
MUHYT. [[paBUIIbHBINA OTBET HA BOIIPOC
COOTBETCTBYET 2 Oayam. YacTuaHo
MPaBWIbHBIN OTBET COOTBETCTBYET 1
6amury. HempaBuiibHBIN OTBET Ha BOIIPOC
cootBeTcTBYeT () OasIoB.
MaxkcuMaabHOE KOJTMYeCTBO 0asioB — 6.

Texymmii
KOHTPOJIb

Brimonauts
JTUArHOCTHUKY
MOTHBAIIUU

10

CTyneHThI BBIOMPAIOT CAMOCTOSITEIEHO
METOJIUKY JTUATHOCTHKH MOTHBAITUU U
[IPOBOAT ONMPOC B MUHU-TPYIIAX, HA
OCHOBAaHWUHW KOTOPOTO MUIITYT pedepar,
COCTOSIIIUN U3 4 MyHKTOB. 32 TPaMOTHOE
PACKPBITHE KaXO0TO IMyHKTa
HayuciseTcs 2 Oaa, Takxke 2 0aaMu
OILICHMBAIOTCSI BBIBOJIBI 110 3TOH pabdoTe.
HacTUYHO ITPaBUIIbHBIN OTBET
cooTBeTcTBYeT 1 O6amny. HenpaBunbHbIN
OTBET Ha BOMPOC COOTBETCTBYET ()
0aJoB.

OK3aMCH|

Texymumii
KOHTPOJIIb

BremoaHuts
JINarHOCTUKY
LICHHOCTHEBIX

OpHEHTALINI 1O
MmeTtoauke M.Pokuua

10

CTyZneHThI COIIaCHO MPEAIOKEHHON
METOAMKE IPOBOAST ONPOC B MUHHU-
rpymnnax, Ha OCHOBaHUU KOTOPOTO
[UIIYT 3CCE, XapaKTEPU3YIOLLIEe
aKTyaJbHble COOCTBEHHBIE IIEHHOCTHbIE
opuentaruu (TOPS). 3a rpamoTHOE
PacKpBITHE KaXKJI0TO IMyHKTa
HauyucinseTcs 2 6anna. YacTHuHO
[IPaBUJIBHBIN OTBET COOTBETCTBYET |
6asuty. HempaBuiibHBIN OTBET Ha BOIIPOC
cootBeTcTBYeT () OasIoB.

OK3aMCH|

Texymui
KOHTPOJIb

BpINOTHUTH OLIEHKY
KauyecTBa yCIyT
SERVQUAL

10

B paMkax 3aiaHusl CTY/IEHTHI TOCEIIAI0T
OJTHO M3 MPEIIPUATHI PECTOPAHHOTO
CepBHCa U MPOBOJIAT OI[EHKY KauyecTBa
00CITy’)KNBaHHSI COTJIACHO METOJTUKHU
SERVQUAL. B pedepare Heodbxomumo
0Tpa3uTh OOIIYIO XapaKTEPUCTUKY
npeanpustus (1 6amr), KpaTKyro
XapaKTEPUCTUKY METOIUKH
SERVQUAL (1 6amr), npuaoxuTh
3aIlOJTHEHHBIC aHKETHI U3 2 YacTel C
orieHkamu (1 6ast), COCTaBUTH CBOJHYIO
TaOJHILy C pe3yJIbTaTaMH 110 5
[OoKa3aTelsIM COMIACHO METOJUKH (2
Oaya), chopMyIUpPOBaTh BBIBOBI 11O
KaKJIOMY U3 S5 MOoKa3aresen,
0XapaKTepU30BaB YPOBEHD OXKHIAHHIH,
YPOBEHb PEATbHOTO Ka4eCTBa, CTEIICHb
YVIOBJIETBOPEHHOCTH C MIPUBEICHUEM
000CHOBaHMSI CBOMX OIIEHOK (5 0aiioB).

OK3aMCH

Texymmii
KOHTPOJIb

KonTtponbHas
pabota "3aKoHBI
cepuca"

Kaxaplii CTyIeHT BBIOMpPAET OJHO
BBICKA3bIBAHUE M3 CITUCKA U ITUIIET
COYMHEHHE-ICCE, PACKPHIBAS
CJIETYFOIIE OCHOBHBIE BOIIPOCHI:

- KaK 3TO BbICKA3bIBAHNC XaPAKTCPHU3YCT

OK3aMCH|




cepBuca (MMPUBECTH MPUMEPHI)
Oaia;

>TOro 3aKkoHa - 1 Gau.

Roman, pasmep mpudra 12,
Bce 1o 2 cM ). PaGora nomkHa

TeKcTa (MpoBEpKa CUCTEMOM
AHTHILUIAruar).

COBPEMEHHYIO CUTYaIUIO B cpepe
-2

- IOYEeMY ATO BBICKA3bIBAHUE SIBIIACTCS
3aKOHOM CEPBHUCA, KAKUE TUITUYHbBIC
CUTYyaIH B HEM OTPAXKAIOTCS -
- KaKue MepCreKTUBBI Pa3BUTHUS CEPBUCA
MOTYT CTaTh CJICICTBHEM JICHCTBUS

MuUHUMANBHBIN 00bEM COYMHEHUS -
OJIHA CTpaHUIIa ME€YaTHOTO TEKCTa
¢dopmara A4, (mupudt Times New

MEX1yCTPOUHBIN HHTEpBaJ | 1T, mos -

coxepkath 0oiee 60% aBTOpCKOTO

2 Gamna;

HTorosbiil TecT conepxut 20 3agaHuil.
Bpems rectupoBanust 30 MUHYT.
CryneHTaM npefoCcTaBIIseTCs TOIbKO

[Tpome- 0JIHA MOIMBITKA [Tl IPOXOXKCHUS TeCTa.
8 | 2 | xyrouHad Hrorossliii Tect - | 20 |MaxkcumaisbHas OleHKa 3a TecT - 20 DK3aMEH
aTTecTarys 0au1oB. TecT cunTaeTcs yClenHo

0TBETOB (He MeHee 12 6amioB)

MPONICHHBIM, €CIIK OTBET CTYJIEHTA
conepkuT He MeHee 60% MpaBUITbHBIX

6.2. Ilpouenypa npoBeaeHusi, KpUTEPHUH OLEHMBAHUSA

Bun
IIPOMEKYTOYHOMN [Iponenypa nposeneHus Kpurepun
OIICHUBAHUS
aTTecTaluu
DK3aMeH NPOBOAUTCS B JOpME KOMIBIOTEPHOTO TecTupoBaHusi. Ha
UTOTOBYIO OLIEHKY BIIMSIOT PE3YNIBTAThl TEKYIIEH paOOThI B
cemectpe. [Ipu yciaoBuM BBITIOJTHEHUH BCEX KOHTPOJIBHBIX paboT
TEKYIIEro ceMecTpa U JoCTHxkeHus petunra 90%, cTyaeHT
0CBOOOKIaeTCsl OT UTOTOBOTO TeCTHUpOBaHUs. Torosast oneHka mno
JTUCHUTUIMHE POPMUPYETCS C UCTIONB30BaHUEM OalIbHO- B coorBercTBUN
3K3aMeH PEHUTHUHTOBOM CUCTEMBI OLICHUBAHUS PE3yIbTaTOB yUeOHOM c . 2.5, 2.6
NesITeIbHOCTH o0yyatomuxcs. OTMyHO: BennynHa peituara  ([lonokeHus

oOyuaromierocs mo nucuuruinae 85— 100%. Xopoio: BeTuanHa
peiiTuHra o0yyaromnierocs mo gucuuIuinue 75—84%.
VYIOBIETBOPUTENIBHO: BETMUMHA PEUTHHIa 00y4aroerocs mno
muctumuHe 60—-74%. HeynoBineTBOpUTENbHO: BEIMYMHA PEUTHHTA
obydarorerocs o aucturinae 0-59%.

6.3. ITaciopt oHIa OLIEHOYHBIX CPEACTB

K p 5 Ne KM
OMITETEHIINH €3yJbTaThl 00yUeHUs TLRlEHR
3HaeT: MOHATUHMHBIN anmnapar TEOpuu NOTPEOHOCTEN, HEPAPXUIO
YK-6 MOTpeOHOCTEH 1 TICUXO0(DU3UOTIOTHUSCKHNE BOBMOKHOCTH YEJIOBEKA, ullu +
OCHOBHBIE KJIacCU(UKAIIMH HYXJI, MOTHBOB U IIEHHOCTEH YeIoBeKa




YmeeT: 3¢ (EeKTUBHO YIIPaBISATh CBOMM BPEMEHEM, BHICTPAaUBaTh U

YK-6 PEaIM30BbIBATHh TPACKTOPHUIO CAMOPA3BUTHS UCXOS U3 CTPYKTYPhI +H
JTMYHOCTHBIX MOTPEOHOCTEH, MOTHBOB U LIEHHOCTEH

VK-6 MeeT NpakTUYECKUI OMBIT: KPUTUUECKOTO BOCIPUATHS TUYHOCTHBIX AN
noTpeOHOCTEN, MOTUBOB U LIEHHOCTEH

OITK-3 3HaET: uepapxuio MOTPEOHOCTEH U NMCUXO(DU3NOIOTHUECKHE BOBMOKHOCTH An n
4EJI0OBEKA

OIIK-3 YMeeT: onpenensaTh MOTPeOUTEIbLCKUI CTaTyC TYPUCTCKUX YCITyT +H

OITK-3 Hmeer Hp&lKTI/IiIGCKI/If/i OMBIT: OCYIIECTBICHUS KIMEHTOPUEHTUPOBAHHBIX n
KOMMYHHKAIMI U [IPETOCTaBICHNS KaU€CTBEHHBIX TYPUCTCKUX YCIYT

OIIK-7 3HaeT: npaBMia M TEXHUKY 0€30MaCHOCTH 00CITyKUBAHUS OTpeOUTENeH +H+

OIK-7 YMeeT: NpUMEHSTh MTPaBUiIa U TEXHUKY 0€30MacHOCTH 00CTyKMBaHUS An
norpedureneit

OIIK-7 MeeT npakTHYeCKUi ONbIT: 0€3011aCHOr0 00CIyKUBAHUS OTpeOuTeNnen +

TumnoBbie KOHTPOJIBHBIC 3a1aHUS 110 KaAXKAOMY MCPOIIPUATHIO HAXOIATCA B
IMPUITOKCHUAX.

7. YueOHO-MeTOoAMYEeCKOEe 1 MH(OPMAILIMOHHOE O0ecredeHue TUCHMIIMHBI

IleuaTHasi yueOHO-MeTOAUYECKAS] JOKYMEHTALMSI
@) OCHOBHAsL TUMepamypa:

1. PomanoBuu, X. A. CepBucHas eatenbHOCTh [ TekcT]| yuel. 11 By30B
no crenranbHocTh "CepBuc" (mo 061. npumenenns) XK. A. Pomanosuy, C. JI.
Kamaues ; moxg obmr. pen. XK. A. PomanoBuua. - 3-¢ u3j., mepepad. u jgoir. - M.:
JamkoB u K, 2008. - 267, [1] c.

0) OononHumenbHas Iumepamypa:
He nmpenycmorpena

8) omeuecmeenHvle U 3apyOedHCHbIE HCYPHANLL NO OUCYUNTUHE, UMelowuecs: 8 bubauomexe:
He npenycmotpenbt

2) MemoouuecKue YKazaHus 0is Cmyo0eHmos no 0C80EHUIO OUCYUNTUHDL.
1. Marepuan s CaMOCTOATENBHOTO U3yUYECHHUS
2. Marepuan ajis CaMOCTOSITEIBHOTO N3YYCHUS

U3 HUX: yuebHO-Memooudeckoe obecnedenue camoCmoamenbHou pabomul cnyoenma:
1. Marepuan 1jist CaMOCTOSITEILHOTO N3YUYEHUS

2. Marepuan 1jist CaMOCTOSTEIBHOTO U3YUYEHUS

DJIeKTPOHHAS Y4eOHO-MeTOoANYeCKAasl IOKYMEeHTaIUs

Haumenosanue
Bun
No pecypca B bubnmorpaduyeckoe onrcanme
JTUTEPATYPHI .
ANIEKTPOHHOH opme

JIEKTPOHHO- 3y6oBa, O.I. CepBucosorus [DnekTpoHHbIN pecypc] :

1 JlonoHUTENBHAS |[OMOTMOTEUHAS yueoHnoe nocooue / O.I. 3yboBa. — DIeKTpoH. 1aH. —
ureparypa cucTtema m3zarensctsa |Bonrorpan : Bonrorpaackuii I'AY, 2018. — 92 c.

Jlanb https://e.lanbook.com/book/112366

2 |OcHoBHas DIEKTPOHHO- Konomiera, H.A. CepBucosnorus [ QneKTpoHHBIN pecypc] :




MTepaTypa OubIMoTeUHas yaebHoe nocobue / H.A. KonomneBa. — DnekTpoH. 1aH. —
cucTteMa u3narenbcTBa (Mockpa : OJIMHTA, 2013. — 248 c.
Jlanp https://e.lanbook.com/book/119385
DIEKTPOHHO- Tapanosa, U.B. CepBucoinorus [DnekTpoHHbIH pecypc] :
3 JlononHuTenbHas [OuOIMOTEUHAs yueOHuk / U.B. Tapanosa, A.B. TpyxaueB. — DIeKTpoOH.
uTeparypa cuctema nusnarensctsa |gad. — Crasponons : CTI'AY, 2013. — 296 c.I'unepccbuika
Jlanb https://e.lanbook.com/book/61122
bpaxuukoB, M. A. CepBucosorus : yaeOHoe nocodue s
4 JlononautenbHas |OOpa3oBaTenbHast By30B / M. A. BpaxHuKOB. — 2-€ u3., UCIIp. U JI0I. —
nuTepaTypa miardopma FOpaiit  [Mocksa : U3narensctBo FOpaiit, 2021. — 144 c.
https://urait.ru/bcode/457524
Uepnukos, B. I. CepBucomnorus : yaeOHOE mocooue s
5 OcHoBHas OO6pa3zoBarenbHas By30B / B. I. UepHukoB. — 2-€ u3., mepepad. u 101, —
nuTeparypa miardopma FOpait Mockga : M3garensctBo FOpaiit, 2021. — 252 c.
https://urait.ru/book/servisologiya-476953
OCHOBHAS gggﬁ;ﬂ ?;I:;H bpeiitman, A. C. CepBuconorus : yueOHoe nocooue / A. C.
6 sreparypa CHCTEMA W3TATENBCTBA bpetitman. — Xabapogck : [IBI'YIIC, 2020. — 105 c.
Man https://e.lanbook.com/book/179370

IlepedeHpb UCTIONB3YyEMOIO TPOrPAMMHOIO OOECIICUEHMS:

Her

[Tepeyens ncnoab3yeMbIX NpodeccruoHanbHbIX 0a3 TaHHBIX U UH(OOPMAITMOHHBIX
CIIPABOYHBIX CUCTEM:

Her

8. MaTepI/IaJIbHO-TeXHI/I‘leCKOC o0ecreueHue AUCHUII/INHBI

No
ay/l.

Bun
3aHATUNA

OcHoBHOE 000pyI0BaHNE, CTCH IbI, MAKEThI, KOMITbIOTEPHAS TEXHHKA,

IIpelyCTaHOBJICHHOE IPOrpaMMHOE 00ecIeyeHHe, UCIIOIb3yeMOe AJIsl Pa3IMYHbIX BUI0B

3aHATUU

504

Jlexuu (7P)

1. MynbTUMeTuiHbIA TPOEKTOp - 1 IIT., 5KpaH - 1 MWT., KOMOBIOTEP - 1 MIT. aKyCTHYECKas
cucreMma - 1 mt. 2. Jlocka - 1 mt., mkad ams qokymeHnToB - 3 mT. 3. Pabouee mecTo
Mpenoaasaress - | Mecto




